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Abstract 

 

 

This dissertation on "Business plan for the development of an experiential tourism tourist 

office and its management during covid-19" has been prepared in the context of 

completing my studies at the University of Neapolis. The purpose of this paper is to 

present the main concepts related to the development of an experiential tourism agency, the 

analysis of the business plan to be developed for its establishment, as well as how to 

manage the experiential tourism agency during its period pandemic caused by Covid-19. 

Specifically, the educational concepts on the subject are presented, with an extensive 

overview of the literature and then the economic-technical study for the establishment of 

an experiential tourism office is presented. 
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