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Iepiinyn

H oixovouukn xkpion e mponyoduevns oekaetiog, HeToCh AWV, ATOKGAVYE K v, cofopo Tpofinua
ot AEITOVPYIO. TS KEVIPIKNG KOPEPVIGNG, TO OO0 0pOpPODGE OTO EALITH Oe0iKa Kol OLOIKNTIKG. UECT
v v mwapokolovlnon Oeuciwowv usyebmv 1 oroiyeiwv yio v AgiTovpyio. T0V KPATOVS OTWS
OOTOVES TPOVTOLOYIOUOD, KOTOVOUN ONUOCIWYV DTOAANAWV 0& QPOPEIS TOV ONUOTIOD, POPOLOYIKOS
UNYOVIOUOG, POCIKES DITNPETIES TPOS TOVS TOATES, OAAG KOL VIO TOV GOVIOVIGUO TOV KUPEPVHTIKOD
épyov. To IAnpopopiaxac. Zvatiuoto, o 0Toio, amoTeA0DY TAEOV EYYEVES GTOLYEIO THS PIOIUOTHTOS

KOl THS QTOTEAETUATIKOTHTAS EVOS OPYOVIGUOD, ATOITODVTOL VIO, THYV EKTANPWON QUTHS THE AEITOVPYING.

2T0x0¢ THG TOPODOOS OITAWUOTIKNG EPYACLOS EIVAL VO TOVIOEL T GHUOCLO KOL THV AVOYKOLOTHTO TV
IAnpopopiarxwv Zootnudtwy atny opyavwan te KOPEPVHTIKNG NYETLAS KO OTH YEVIKOTEPH AEITOVPYIO.
¢ Anuoaiog Aroiknong. To Pooikd onucio eivar ot n PeAtiooon S amoOOTIKOTHTOS THS OHUOGLOS
O10IKNONG UECW TOL WHPLOKOD UETOOYNUOTIONO0D Oo TPocépepe GNUOVTIKY QEAEIO. Yla. THV
eCo1KOVOUNGN TOPWY VLo TO KPATOS, THYV TOPOYH KAADTEPWY DINPECLOV TPOS TOAITEC/ETLYEIPNOEIS
KaOmG Kol VEES OVVOTOTHTES AVATTUEHS UEGM THG UIKPOTEPNS EMPAPVVONS TOV KPOTOVS KOL THS

UELDTNS THS YPOPELOKPATIOS.

Aéeis rherowa: Anuodoio owoiknon, Hiextpovikn dioxvfépvnon, MetappvBuicers, IAnpogopia,
Iinpogopraxd ovariuata, IAnpopopiaro abootnuo MAZL



Abstract

The economic crisis of the previous decade, among other things, revealed a serious problem in the
functioning of the central government, which related to the insufficient institutional and
administrative means to monitor fundamental quantities or elements for the functioning of the state
such as budget expenditures, distribution of civil servants in public bodies, tax mechanism, basic
services to citizens, but also for the coordination of government work. Information Systems, which
are now an intrinsic element of an organization's viability and efficiency, are required to fulfill

this function.

The aim of this thesis is to emphasize the importance and necessity of Information Systems in the
organization of government leadership and in the general functioning of the Public
Administration. The key point is that improving the efficiency of public administration through
digital transformation would provide a significant benefit in terms of savings for the state, better
services to citizens/businesses as well as new growth opportunities through less burden on the
state and reduction of the bureaucracy.

Key words: Public administration, E-government, Reforms, Information, Information systems,

Information systems, Information system MAZI



Evyaprotieg

Dd1avovtog otV OAOKAP®OGCT TOV UETOMTUYONKAOV GTOLOMV LoV, UE TNV Topovco dotpiPn
EMOBLUD v eKPPAC® TIG BeppEG LoV eVYaPLoTiEG € OAOVG OGOVG e GTNPLEAY GTNV HEXPL TOPOL

KOO ULATKN LoV TTopEiaL.

Apywcd, Oa 0eha va gvyapiotiom Bepud tov emPAénovta kabnynt) pov, Mavo Iarndloyiov, o
omoiog pe kaBodnynoe Kol aPlEpmoe YpOvo TAPEYOVIAS LoV 0dnyiec Kot GVUPOVAES Yo TV

EMTLYN EKTOVNOM TNG EPYACIAC LLOV.

Oeilo, emmAov, £va PeydAO EVYOPLGTM GTNV OLKOYEVELL OV Yo TNV NO1KN vTocTNPIEN OX0 VT

70 SIICTNLO, OAAG KO GTNV VITOLOVT TOV EXEGEIEAY, LEYPL VO PEPM E1G TEPUS TIG GTOVOES LLOV.
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