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CHAPTER 3 

3. Methodology  

3.1 Scope of the study 
Job satisfaction forms a field which has witnessed many surveys, mainly in countries abroad. Large 

companies as well as small and medium-sized companies have tried to define the factors that 

contribute to job satisfaction through primary research. The aim of the particular research is to 

measure job satisfaction and the factors which affect it. For the needs of the research, two 4star 

hotels were chosen in the area of Paphos. The benefit from the analysis of the perimeters which 

affect job satisfaction is huge for the hotel management as they will be able to locate points that need 

improvement in order to increase job satisfaction for their workers and by extension the profitability 

of the hotel. 

 
3.2 Research Design 
A sampling research was conducted with the use of anonymous structured questionnaires in a sample 

of 50 employees (25 employees each hotel) at two 4star hotels in Paphos, for the collection of 

primary elements. The completion of questionnaires was chosen by the researchers, as the way of 

collective the information for a few important reasons. Firstly, the cost of research is confined while 

at the same time the role of the researcher is limited and errors which may possibly occur due to 

communication failures between researcher and participant are avoided. Moreover the questionnaire 

was adapted to the specific needs of the present research, was easy to complete, gave extensive 

information about the subject in research and the anonymity of the participants was kept. 

 

3.3 Sample Size 

Questionnaires were given to 50 employees (25 questionnaires in each hotel) at two 4star hotels in 

Paphos which required being anonymous. 

The study generated an 86% (n=43) response rate from the sample.This good response rate can be 

attributed to: a) the 50 randomly participants being informed well in advance of the confidentiality of 

the answers and  the scope and objectives of research , b) the participants were called to return the 

questionnaires to the envelope, protecting the anonymity. 

The sample comprised of males and females at age groups between 18 and 50+, with different 
educational background and extending across the following job positions: a) 
Administration/Accounting, b) Food and Beverage, c) Housekeeping Services, d) Maintenance, and 
e) other.  

 

 
 




























