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MepiAnyn

2116 HEPEG pag 1 Zuvoonpatik) Nonpoohvn Kpivetat 10104Tep GNUOVTIKN Y10 TO ETAYYEALN TOV
ekmandevTko. Tap’ 6Aa avtd, dev €xet depevvnbel emapkdg o pohog TG otn dlayeipion twv
EVOOGYOMK®OV GLYKPOVGLOK®MV ENEICONMV OO TOVE EKTUOEVLTIKOVG, TOGO OTIG GYOMKEG LOVAOES

devtepofdbnag exmaidgvong g EALGdac 660 kot Tng Kompov.

H moapovoa epyacia mpocéyyioe oe Bempntikd Ko 6 peLVNTIKO €MIMEDO, TI GLVOICONUATIKY
VONUOGUVI TOV EKTOOEVTIKOV TOL gpyalovtal ota dnuocta cyoAeio g degvtepofdduiag
eknaidevong g Kompov kabdg kot Tic tEXVIKES Olayelplong EVOOCYOMK®Y GUYKPOVGEWMV.
AxolovBwg depevvnoe TV cuoyETion aviueca 6to Badud cuvaleONUATIKNG VONILOGHVIG TOVG
HE TNV EMAOYN TNG TEYVIKNG YO TNV OTOTEAECUATIKY] OVIUETOTION €VOG GLYKPOLGLOKOV

EMELGOO10V.

H gppdvion cuykpovcemv avapesa 6to avOp®OTIVo SLUVAUIKO TV GYOAK®OV HOVAd®V givat Eva
AVATOPEVKTO Kol cUVNOEC POIVOLEVO, Y10 TNV ETLTLYN OlaXEiploT TV omoimv Papvivovca onpacio
&youv Ta cuvoncHNUOTO KOOMDS Kot 01 TEXVIKES TOV EMAEYOVTAL Y10, TN SLO(EIPLOTN TOVG. ZOUPMOVOL
pe v emotuovikn Piproypagio ot evoocyorkés cuykpovoels dtakpivovtal oe ddpopa £idn,
TPOKOAOVVTOL ammd TOKiAo aitio, aKkoAoVOOVLY GTAdIL avATTLENG KOl aVTILETOTILOVTOL UE TIG
TEYVIKEG TNG OTOPLYNG, TNG KLPLOPYING, TNG cvvepyasiog, Tov cuufifacpod Kot g e&opdAvvon.
O poAOG TG CLVAGONUATIKNG VONUOGUVIG, aveEapTNTOS BempnTiKig NG TPOGEYYIoNns, KpiveTon
amd TOVG EPEVVNTEC MG KABOPLoTIKOG, TOGO TN dladkacio Katavonong dtayeipiong Kot puouiong
TOV TPOCHOTIKOV GLVOICONUATOV Kol TOV cuvalsOnudtov Tov dAlov Kotd v e&éMén g
oLYKPOLGNG, OGO KOl GTNV EMAOYN KATAAANANG TEYVIKNG O10YEIPIONG TOV GLYKPOVGEMY DOTE Ol
OUVETEIEG TOUG Y10, TOL EUAEKOUEVO HEPT KOL TN GYOMKN Hovada vo givor Oeticéc kol oyt

OPVNTIKES.



Apyikd otV mapohoo £peuva, UECH EPOTNUATOAOYI®V OVTOOVOPOPES, £yve EKTIUNGN TOV
Babpot cuvolsOnUATIKAG VONUOCUVNG TOV EKTAOEVTIKMOV, LEAETNONKE 1] GLYVOTNTA, 1) £EVTOOT KO
ol A0yolL Tov 00MNYOUV GE EVOOGYOMKEG GULYKPOVCELS KOl TEAOG OEOAOYNONKOV Ol TEYVIKEG
dwyelptong mov MAEYOVTOL OO TOVG EKTAOEVTIKOVG Y10l TV OVTIUETOTION TOV SLPOVIDV TOVC.
21 ouvéyela £yve cuoy£Tion Tov Padod GLVUICONUATIKAG VONUOGUVIG TV EKTOUOEVTIKAOV LE

TNV EMAOYN TEXVIKNG Y10 OAXEIPLON TOV GLYKPOLGLUK®Y ETEICOOIWV.

Méoa amd TNV GTATIOTIKT AVAALGT] TOV OEOOUEVMY TOV GUYKEVTPOON KOV, O1omeT®ONKE 0 VYNAOG
Babuodg cuvoIGONUATIKAG VONUOCUVNG TOV EKTOOEVTIKMV, HE TIG YUVAIKES VO VITEPTEPOLY TMOV
avopav. Emiong d1amoetddnke 0Tt o1 ekmadevtikol Bewpovv TIg GLYKPOVGELS VO GLYVO PALVOUEVO
070 OYOMKO TEPIBUAAOV, TIG omoieg yopaktnpilovy g NTES Kot VTOGTNPILovy MG cLYVOTEPN
altio cuykpovce®V eivan M kKaxn emkowavia. EmnpocHeta, n épeuva Katé€delEe TV TEXVIKNY TNG
OLVEPYOGIOG MG TNV TPMTN EMAOYN TNG TAELOYNOIOG TOV EKTOUOEVTIKAOV Y10 TNV Ol0XEIPIoN Kot
e€opdAvvoT TV EVOOCYOMK®V GUYKPOVGEDV. AKOUN SaPAVIKE OTL Ol HUEYOADTEPOL GE NALKIN
EKTOOEVTIKOL KOl O1 IO EUTELPOL, LE TEPIGGATEPA YPOVIO VINPESING, TAPOVSIALOVY LYNAITEPO
Babud cvvousOnuatikng vonpochvng 6e GYECT LE TOVS VEOTEPOVS KOl TOLG AYOTEPO EUTELPOVG
EKTTALOEVTIKOVC. AVAPOPIKE LLE TNV EMAOYT TEYVIKNG 010 EIPLONG GLYKPOVCEMV, SOMIGTMOONKE OTL
N NAio kot ta €I VANPECING TOV EKTUOEVTIKAOVY, ennpedlovv Tov Tpdmo oV €MAEYOLV Vo
JLYEIPIOTOVY TIG EVOOOYOAMKEC OLYKPOLGEIS. TELOC COUEMOVO HE TO EPELVNTIKA OEOOUEVAL
dlmiotdOnke BeTIK GLGYETION AVANEGH GTN] GLVOIGOMNUOTIKY] VONUOGUV KOl TNV TEXVIKN TNG

cuvepyociog.

AéEerg — Kiewonwa

ZuvoioOn ATk VONHoGhV, GUYKPOVGELS, 0gvTepoPdbpia ekmaidevon, teyvikég dlayeipiong



Abstract

Nowadays, Emotional Intelligence has become ever more crucial and relevant to the teaching
profession. Nonetheless, its role in in-school conflict incident management involving educators

has not been sufficiently investigated, either in Greek or Cypriot secondary schools.

This dissertation examined the emotional intelligence of educators appointed in Cypriot public
secondary schools as well as in-school conflict management techniques, both on a theoretical level
and research-wise. Subsequently, it explored the correlation between the degree of emotional

intelligence of educators and their choice of technique for effectively handling a conflict incident.

The occurrence of conflict among members of the school workforce is neither avoidable nor rare
a phenomenon. Thus, emotions as well as the techniques employed to manage such outbreaks are
of the utmost importance in order to successfully resolve them. According to scientific literature,
in-school conflicts are distinguished in different types, are caused by various factors, follow certain
development stages and are managed with such techniques as avoidance, domination,
collaboration, compromise and smoothing. Irrespective of its theoretical approach, the impact of
emotional intelligence is deemed as decisive by researchers both in terms of the process of
understanding, managing and normalising the emotions of others during the conflict, and the
choice of a suitable conflict management technique so that the consequences for the parties

involved and the school alike are not adverse but, rather, advantageous.

Firstly, this dissertation, through self-referencing questionnaires, provided an assessment of the
emotional intelligence of educators, studied the frequency, intensity and the causes leading to in-
school conflicts and, finally, evaluated the management techniques employed by educators to settle
their differences. Furthermore, a link between the degree of emotional intelligence of educators

and the choice of conflict management technique was established.



Through the statistical analysis of the data gathered, the high degree of emotional intelligence in
educators has been ascertained, with women outclassing men. Moreover, it was established that
educators view conflict as a frequent phenomenon in the school environment, which they describe
as mild and support that its most common cause is poor communication. In addition, the study has
shown that the technique of cooperation is the first choice for the majority of educators dealing
with in-school conflict management and resolution. Furthermore, it was revealed that older, more
experienced educators were more emotionally intelligent than younger, less seasoned ones.
Regarding the choice of conflict management technique, it was determined that an educator’s age
and years of service affect the manner in which they opt to handle in-school conflicts. Finally,
according to the research data, there was positive correlation between emotional intelligence and

the technique of collaboration.
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