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Hepianyn

H mapovca Simhopatikn epyacio e&etalet To {NTnpa g NAEKTPOVIKNIG SaKVPEPYNIONG OTNV
EXLGda, 1dwitepa petd tnv movonuic Tov Kopovoiol, Kol OVAOEIKVOEL TO OQEAN NG
NAEKTPOVIKNG SLOKLBEPYNONG OTN YDOPO HoG OT®G TO AvTIAAUPAvVOVTaL Ol TOAITEC. Apyikd
Tpaypotomoleiton 1 Oe@pNTIK Kol EVVOIOAOYIKY] TPOGEYYIoN 1TNG MAEKTPOVIKNG
dwkvBépvnong kol Tov Pacik®v SOCTACE®V NG Kot Topovcldloviol ot dapopeg
TPOTOPOLAIEG NAEKTPOVIKIG SlakvBEPVNoNG oV avarTOyOnKav o€ €BvIKO Kol EVPOTAIKO
eninedo. [Ipayuatonoteital EUTEPIKN EPELVA Y10 TV ATOTOHTMOGT TOV OTOYEMY TOV TOMTOV
YOp® amd TNV NAEKTPoVIKY| dtakvPEpvnon oty EALGSa pe v cvupetoyn 410 mtoMtomv
nikiog 18 etdv kol Gve, amd Saeopeg Kowwvikéc opddss. o v avdivon twov
QTTOVTNOE®V YPNCULOTOLEITAL 1] TTEPLYPAPIKT] OTATIOTIKY KOl TIVOKES STANG €16600V Kot
mpaypatonotovvion Eheyyol X TETpaydvov Tov Pearson peta&d tov OMHoypaek®v Kot
KOW®OVIK®V YOPOKTNPIOTIKOV TOV TOMTOV OT®S TO VA0, 1| NAKIA, TO LOPP®TIKS eminedo,
TO E€TNG10 EGOONUA, 1) EXAYYEAUOTIKY WO10TNTA KoL T £T1 ¥PNONG TOV SLOSIKTVOV KOl TOV
EPOTNGEMVY TNG EPELVOG TOV ATOTVITOVOLY TNV ATOYT| TOV TOATOV YOP® O TA OPEAT Kot
TOUG KWOUVOUG Omd TN YPNON VANPECIOV MAEKTPOVIKNG dtakvBépvnong. Emiong,
vroAoyifovTat Kot 01 GUVTEAEGTEG GUGYETIONG LETAED TNG IKOVOTOINOTG 0d TO TEPLEYOUEVO,
mv evypnotia, TNV TOXOLTNTO, TNV OCEAAE Kol TNV 0E0MOTIOE TOV  LIANPECUDY
NAEKTPOVIKNG SLOKLPEPYNONG KO TG CLVOAIKNG IKOVOTTOINGNG TV TOAMTOV. OUP®VO UE
T gupnpata TG £pevvag, ot EAAnveg moAiteg eppaviCovrot wiaitepa Oetikol anévavt otnv
NAEKTPOVIKT SLOKLBEPYNON GTNV YOPA HOS, AEIOAOYDVTAG TIC LANPECIEG NAEKTPOVIKNG
dakvPépvnong Betikd oe GuVOAMKO emimedo Kol avayvopilovtag onUAVTIKE OQEAT amd TN
xpnon tovg. Ot amdyelg TV TOMTMOV OV SUPEPOLY CNUOVTIKE aVAAOYO LE TO 1O10iTEPO
KOW®OVIKA YopoKTnpotikd toug. H niektpovikn dwokvBépvnon otn ydpa pog pumopet va

avonmTuyOel TEPAUTEP® LE CNUAVTIKG OPEAT Y10 TOATEG Kot dONUOGLa Stoiknon.

AéEarg krewrwa: Hiextpovikn dwkvfépynon, onuoctia dwoiknom, kpdatog, moAlTES,

onuokpartio, YynEoKog LETOCYNUATIGULOG.



Abstract

The present Master’s Thesis examines e-governance in Greece, especially after the outset of
the coronavirus pandemic, and highlights the benefits of e-governance in our country as
perceived by its citizens. After initially providing the theoretical and conceptual framework
of e-governance, the various e-governance initiatives recently developed nationally and in
the European Union are presented. An empirical research is conducted in order to examine
the opinions of Greek citizens about e-governance in Greece, using a sample of 410 Greek
citizens, 18 years old or older, from various social groups. The answers are analyzed using
descriptive statistics and crosstabulation tables, along with computing Pearson’s Chi Square
statistics between a citizen’s social characteristics, such as gender, age, educational level,
annual income, profession and years of Internet use and research questions pertaining to the
opinions of citizens about the benefits and dangers from using e-governance services.
Furthermore, correlation coefficients are also computed between satisfaction from the
content, ease of use, speed, security and reliability of e-governance services and total citizen
satisfaction from e-governance services. According to our research findings, Greek citizens
appear particularly positive towards e-governance in Greece, evaluating e-governance
services positively overall and recognizing important benefits from their use. Citizen
opinions do not differ significantly according to their social characteristics. E-governance in
Greece can further develop with important benefits for the country’s citizens and public

administration.

Keywords: E-governance, public administration, state, citizens, democracy, digital

transformation






