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Amaitnon yw dwamictevon KAvikov epyactnpiov evtdg E.E (Apyoviakng

2014, 6.48).

Awndkaciec Tov Tpothmov miotonoinong CPA (Burnett ef al. 2002,

p.732).

Mépn tov potdmov ISO 9001 (James 1998).

Arorntikég amontnoelg tov tpotomov ISO 15189 (EXYA 2008, 6.5).
Teyvikég amartnoelg Tov tpotvmov ISO 15189 (EXYA 2008, 6.5).
[Mopadeiypata dewtdv morotntog (CLSI2010).

AglKteg TOOTNTOS TOV OVOTTOYONKAV Y10 TNV TPOOVOAVTIKY PAOT

(mrocootd) (Plebani et al. 2013).

AglKteg TOOTNTOS TOV OVOTTOYONKAV Y10 TNV AVOALTIKY GAGT] (TOGOGTA)

(Plebani et al. 2013).

AglKTeg TOOTNTOS TOV OVOTTOYONKAV Y10, TNV UETO-OVOAVTIKT GAOT

(mocootd) (Plebani ef al. 2013).
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Ewova 4.

Ewova 5.

Ewova 6.

Ewova 7.

Ewova 8.

2TA010 VoY VAOPLoTG TOV GLGTHHOTOG OLALXEIPIONG TOLOTNTOG TOV KAWVIKOV

gpyaotpiov and tov WHO-AFRO (WHO 2013, p.g).
To Aoydtumo tov E.XY.A.
Aoun cvoetuatog mototntog epyoastnpiov (Boyatldxkng 2007)

Aloc@diion moldtnTog HEGM NG cvveXoLS PeAtimong (KhkAog tov Deming)

(Movptlikov et al. 2015, 6.104).
Agtypota aipoatog Bromaboroyikod epyaoctnpiov (www.ilac.org).

[Ipocmmikd KAvikoD epyactnpiov v dpa epyaciog, XPNCLOTOIOVTOS LEGO

ATOMIKNG TpooTaciog (www.ilac.org).

Xoyvotmrta epedviong twv cvvndéotepwv GPAALATOV TOL GyeTilovTal LE

10 delypa (Wagar et al. 2006).

Youyva opdipota oty Tpoavaivtiky edon (Taupdxkn 2010, 66.42-43).



INEPIAHYH
Ykonmog: H epyacio mpaypatedetal v €QOPUOY GLOTNUATOV TOOTNTOS OTO
BromaBoroyikd epyastipla kot T dnovpyia Asiktov ITowdtntog wg epyaieio yia

LEl®OT TOV COOALATOV OTIG KAMVIKEG OOKIUES.

Me0oooroyia: Apyikd, TpoypatomolEitol KATOypapn TNg TopovCOS KATAGTOONG
OVOPOPIKA LLE TNV EQOPLOYT, TIGTOTOINGT Kot SLOTIGTELGTN GLGTNUATOV SGPAAIONG
mowdttoc omd to Promaboroywd epyooctipur oty EAAGSa kor v Kobmpo.
AvoAbovTaLl Ol SLOIKNTIKEG KOl TEYVIKEG AMOUTNOELS TOV €EEOKEVUEVOD TPOTOTOV
dwoediong moldtnTag KAWIKOV dokipuav ISO  15189:2012, avagpépovior ot
TPOVTOOEGELS YO0 TV EPOPUOYN EVOC GLOTNUOTOS TOLOTNTAG ad To Promaboroyikd
gpyactnpo kol mopovctdleTar 1 SvvaTOTNTO UEIMONG TOV GEUAUAT®OV TOL
enpaviovtar otig KAMvikég e€etdoelg pe ) xpnomn dsiktav modtras. H pebodoroyia
mov epappoletor otnpileton ot peAétn ¢ emotnuovikng Piproypapiog. Ta
epyodreia yioo ) MEAETN omOTEAOVV Kupiwg ApBpa g O1eBvolg emGTNUOVIKNG
Broypapiog kot oe pkpotepo Pobud otoyeie mov ANeOnKav amd dMUOcLovg

opyaviopovg (EXYA, I1I0Y), and 10 d10dikTvo Kot d1épopeg LEAETEG.

Anoteréopata: Amotodnke Katd v €KmtOvnon e epyaciog 0Tl 1 O10miGTELOT
TOV EMNVIKOV Brotaboloyikdv epyastpiov dpyioe mepimov to 2003 pe moAd pkpd
Bruata kot evtadnke v televtaio tetpaetio. To TAEOVEKTAUATO OO TV EPOUPLOYN
CLOTNUATOV TOLOTNTOS OVOPOPIKAL LE TNV TOWOTNTO TOV TPOCPEPOUEVAOV VINPECIOV
etvar  avapeiforo, ®otdc0 o MOAAEG mePTMOOES TO PAPog €PAPUOYNG €VOC
ocvotipatog mototntog Ommg to ISO 15189 eivar peydro yo évo pikpd Proymukd
gpyaotpo. H ypnon deiktov mowdtnrog amotedel onuaviikd epyoieio vy
BeAtimon ¢ mowd™TOG TOV KAWVIKOV gpyactnpiov kot tng okpifeag twv

OTOTEAECUAT®V OV €KSIOOVV.

AEEE1G — KAEWOWA: delKTEG TOOTNTAG, PLOYNLKA EPYACTNPLO, KAIVIKES OOKLUES



ABSTRACT

Aim: The present paper discusses the implementation of Quality control systems in
medical laboratories and the application of Quality Indicators (QI) as a tool for the

reduction of errors occurring in clinical tests.

Methodology: Firstly, it takes place a presentation of the current state with regard to
the implementation, certification and accreditation of clinical laboratories in Greece
and Cyprus according to Quality control international standards. The management and
technical requirements of the international standard ISO 15189:2012 for clinical labs
are discussed, as well as the steps in order to require accreditation according to this
standard. Lastly, the possibility to reduce errors in clinical tests is presented, using
Quality indicators as tools. The methodology is based in the study of international

scientific literature, national and international quality standards and studies.

Results: It occurred during the study that the accreditation of Greek clinical
laboratories begun slowly in 2003 and became more prominent the past four years.
The implementation of a quality control system like ISO 15189 is beneficial for the
quality of the results but the cost is often high for small businesses. The usage of
quality indicators is a very important tool for the quality improvement in clinical tests

and the increase of the results’ accuracy.

Key — words: quality indicators, medical laboratories, clinical tests, quality control

systems



