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EYXAPIXTIEY

Me ™)y olokAnpwan s mopovoas UETATTVOXIOKNS 010Tplfne Qo nbeia exppdaow v Labid
OV EVYVWUOTOVH] KOL VO EVYOPIOTHOM OO KOPOLAS OAODS 0G0VS GUVELAAQY OTHYV EKTOVNON KOl
oVYYPOPN THG, KOl 1010iTEPO. TOV K. Anuntpn Zafpa, emPrlémmv kabnynth ovtis e epyaciog, yio.
TNV EUTIOTOCDVH TOV, THV DIOUOVI] TOV, KOL TIG ETOIKOOOUNTIKES TOD GUUPSOVAES KOl DTOOEICEIS TTPLY
kou kal’ oln tn Ol0pKela EKTOVIONS THS OITAWUATIKHG [ov dwatpifng. H emiotnuovikn tov
Kataption, n xoBoonynon, N VEOCTAPIEH Kol TO EIMKPIVEC TOL eVOLOWEPOV HTow Kaboplotikol

TOPAYOVTES KO OLOOPOLUATIONY KATOAVTIKO POLO OTHV TOPELQ. OLECAYWYNGS KOl OLOKANPWONS THC.

Oa nleia emions vo. ekppoom TIS EIMKPIVEIS [ov evyaplaties otov Avaminpwty Kobnynty
00 Teyvoloyikod I[ovemornuiov Kompov, xor Avoiktod I[lavemiotnuiov Kompov k. Baoiin
Pagtomovio, yia ty ovovaivesn tov avapopika ue t ypHRon tov 01KoD 00 EPWTHUOTOLOYIOD TNV
Tapodoa. Epevvo. Kal Yio. TIGC YPHOIUES GUUPOVIES TOv. AKOUm, evyoploT®d TOPO, TOAD THV
Avarinpotpioa KaOnynpio [ovemotquiov [lelomovvioov k. Maipn Ieitova yia 10 evolopépov
g, v vrootnpiln kor v kaboonynon g, koi tov  KaOnyntn EOvikod ko Kamwodiotpioxod
Hovemotnuiov Adnvov k. Zrdopo Bliduo yio ) otipiln, 10 evoiopépov tov, Ko TIG TOADTIUES

ovUPovIES TOD.

H mopovoa epyocio dev Oa oy epikth ywpic tny moADTIUN GOVOPOUN TOV VOTHAEDOUEV®V
000evay oV UE UEYGAN DTTOUOVI KoL TPOOVUIO, COUUETELYOY 0TV EPELVA. QVTIH TOUTANPHDVOVTOGS TO,

EPOTNUATOAOYLO. KOL TTOV UOIPAOTHEAY LT HOG TIG EUTEIPIES KA TIC ATOWELS TOVG.

Evo, ueyalo eoyopiotd amo Kopolos OQYEIA® KOl 010, UEAN THS OIKOYEVELOS OV, OTO ODO
roudia pov Ilétpo kor Kwvarovtiva kor atovg yoveic uov Kwaraxn kor OAyo yio ) ouépioty
otpiln, vIOUOVH, KOTAVONON Kol ovumepaotooy wov éoeilav. Emiong tovg opeilw kou piav

omoloyia ka1 Evo, UEYGAO aGLYVOUN YI0. TOV YPOVO TOD TOVS GTEPHTO.
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HEPIAHYH

Ewoayoyn: H wavonoinon tov acbevov eivor onuavtikny €voelidn g modtntog tov
VINPECLOV VYEING TOV TOPEYOVTIOL GTO VOGOKOUEID KOl ATOTEAEL TOV KEVIPIKO OPETNPLOKO
d&ova yuoo o TPOYPAppATO SCPAAONG Kot PBEATiOoNG TG modTNTAG NG PPOVTIONG.
Amotedel emiong Oepehoon O muo yuwo TV o®OT  opydvwomn, Olayeiplon Kot
OTTOTEAECUATIKOTNTO TOV SNUOCIOV VOCOKOUEI®MV LE VYEIOVOULKA, OUKOVOUIKA Kol KOVOVIKE

OPEAT KOl YL 0VTO KPIVETOL OvaryKoio KOt ovVamOQELKT.

YKOTOG: XKOTOG TNG MapovGOS HEAETNG NTav N néTpnomn tov Padbuod wavomoinong Kot n
depedivnon tov omdyemv TV voonAevféviov achevodv amd TIg TapEYOUEVEG VINPECIES
vyelag Tov I'evikov Nocokopeiov [Tapov ko 0 evtomopdc tov mbovov mtapaydviov mov

emnpedlovy BeTKd 1) apvnTIKA TV 1KOVOTOINGN TOVG.

Aglypo kor pé@odoc: To odeiypo g perémg amotéiecov 150 acbevelg or omoiot
VOGNAELTNKOV GTO GLYKEKPIUEVO VOoooKopelo kot glyav €51tiplo Tig Muepounvies HeTa&y
10" Maptiov ko 12"Anpidiov 2014. To 060610 AVIATOKPIONG TOV COUUETEXOVIOV HTOV
88.2%. Katd to €&itpid tovg ot acbevelg epdoov tnpodoov To KPITHPL ETAOYNG
TOPOAAAUPOVOY TO EWOIKO OVAOVULO EPMTNUATOAOYIO Yo Vo TO cupuminpdcovy. H cvppetoym
oTNV €pELVO. NTAV TPOUIPETIKN KOl Ol acOeveic evnuepdvovVTaY Yoo TO GKOTO TNG Kol

oLVALVOVO V.

To gpotpotordylo mov ypnoyonomdnke eiye otabuiotel Ko ypnoyonombel oty EALGOQ
kot v [loAwvia aAdd ko oty Kompo og tpeig £pevveg yioo tnv HETPMNOM TG 1KAVOTOiNnomg
TV voonigvouévav acbevav oe dnuoocta vocokopeio g Kompov. e v ortatiotikn

eneepyacio TV dES0UEVMV, YpPNCILOTOONKE TO oTATIoTIKO TPOYpoppa SPSS v20.

Anoterléopata: H ocvvipurtiky mhgiovomta tov acbevov (91.3%) ekppalovv peydin
KOVOTIOIN G A0 TN GUVOAIKT, T VOGTAEVTIKT] Kot TNV 10Tpikn epovtida. Ot tpocdokieg omd
v mapexOuevn @povtioa vyelag peydhov apBuod acbevav (97.2%) dwonwbnkav. H
mAetoyneia tov aobevaov (80.8%) a&loloyel m¢ TO0TIKY T GLVOMKY PpovTida VY&iag TOL
TPocPEPONKE. AgV EVIOMIGTNKE GTATIOTIKA CMUAVTIKY O10POPA OGO APOPE GTN| GLVOAIKN
Kavomoinon oe oyéon pe to tuque (0dAapo) voonieiog (p>0.05) aAid ovte Ppébnke
OTOTIOTIKG ONUOVTIKY OYE0T OVAUESO GTO  KOWMVIKO-ONUOYPUPIKA YOPOKTNPIOTIKE TMV
acBevov kot v wavoroinon (p>0.05). Avtifeta, o tOmMOG pOVIUNG KoTolkiog €d€i&e va

emnpealet to fabud wavoroinong (p<0.05).
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Yoprepaocpota: To EVPAUATO TEKUNPUDVOLY TANP®G TNV IKOVOTOINOT] TV VOGNAELOUEV®V
acBevov amd TIG mopeyOUEVEG VIINPETieg VYElag oto ['evikd vosokopeio ITapov Katd v mo
névo mepiodo. Ta vynAd TOcOGTA IKOVOTOINGTG TOV 060eVAOVY ival cLYVO EOIVOUEVO GTOV
Kvumplakd oAld kot oto Aebvny yopo. Ot acbBeveig divouv mepiocodTepn onuocio otnv
EMKOW®MVIOL Kol 6T JmPOS®NIKY didotact tng epovtidac. H avaykaidtnto deoymyng

TETOLOV EPELVOV Eival adLOUPIGPATNTY.

AgEerg K ewWWa: [kavomoinon voonievouévav oclevav, HETPNoN 1KOVOTOINonS achevay,

TOLOTHTO. VTNPECLAOV VYELOS.
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ABSTRACT

Introduction: Patient satisfaction is an important indicator of the quality of health services
provided in hospitals and is the main starting-axis assurance programs and improving the
quality of care. It is also a fundamental issue for the proper organization, management and
effectiveness of public hospitals with health, economic and social benefits and so it is

necessary and inevitable.

Purpose: The purpose of this study is to measure the degree of satisfaction and to explore
the views of inpatient health services provided in Paphos General Hospital and the

identification of possible factors influencing positively or negatively their satisfaction.

Samples and Methods: The study’s sample were 150 patients who were hospitalized in
this hospital and were discharged between the dates of March 10" and April 12" 2014. The
response rate of the participants was 88.2%. During the discharge of patients, if they meet
with the selection criteria, receives the special anonymous questionnaire to complete.
Participation in the survey was voluntary and patients were informed about the purpose and

consented.

The questionnaire which is used was weighed and put into Greece and Poland and Cyprus in
three surveys to measure the satisfaction of hospitalized patients in public hospitals in

Cyprus. For statistical analysis of the results, the statistical program SPSS v20 was used.

Results: The vast majority of patients (91.3%) express high satisfaction with the overall,
nursing and medical care. The expectations of the health care provided large numbers of
patients (97.2%) were vindicated. The majority of patients (80.8%) to assess the overall
quality of health care offered. No statistically significant difference was detected as regards
the overall satisfaction in relation to part (chamber) hospitalization (p> 0.05), but neither
found a statistically significant relationship between socio-demographic characteristics of
patients and satisfaction (p> 0.05). Instead, the place of residence appear to affect the degree
of satisfaction (p <0.05).

Conclusions: These findings are fully documented the satisfaction of hospitalized patients
from the health services in Paphos General Hospital during the above period. The high rates

of patient satisfaction are common in Cyprus and internationally. Patients give more
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importance to communication and interpersonal dimension of care. The necessity of such

research is indisputable.

Key words: inpatients’ satisfaction, measurement of patient’s satisfaction, quality of health

care services.
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EIZAT'QI'H

Tnv tedkevtaio dekaetio TAYKOOUI®MG, GTO OVTAYOVIGTIKO TEPPAAAOV TOV YDPOV TNG
vyelag, xel mapatnpndel onpavtiky adEnon tov evolapEPOVTOS OGOV apopd TV a&lordynon
Kol TNV UETPNON TG TOLOTNTOS TNG TAPEXOUEVIS GPOVTIONG. AV Kol Ol ETOYYEALOTIEG TNG
vyelog €yovv Katd KopoOs YPNOIUOTOMGEL TOWKIAN HEGO HETPNONG TNG TOWOTNTOG TNG
QpovVTIdaG, M Kavomoinon TV acbevdv kepdilel ocvuvexydc £00¢poc Bempoduevn ¢ 1M
Koplopyn HEB0d0G GLALOYNG TV ATOYEMV TOV AGOEVOV OVOQOPIKE e TNV TOodTNTO NG
TapeXOUEVNG GE aVTOVG Ppovtida kot mepiBaiymn. Ot acbeveilg wg teMKol 0modEKTeg TV
VINPECLOV LYEING GUUPAAAOVY UE TN GLUUETOYN TOLG GTNV TOWOTIKY PEATIOON AVTAOV LE TV
mpovmdheon mhvta Ot o1 TapeyOpEVES TANPoPopieg Tovg Ba a&lohoynBovv cwotd. Tote Ta
0QEAN avoueloPnnTa pmopel vo givol VYELOVOULKA, WYOYOAOYLK(, OIKOVOUTKE Kol KOWVMVIK

(Zvydrog, 1999).

XTI OMUOKPOTIKEG KOWMVIEG TMIGTEVETAL MG €Ketvol mov emmpedlovtar amd pio
andeaon Oa Empene va £govv yvoun ce ovtn TV ondeact, 0tav Aaupdvetat. Avtiy n apyn
NG GLUUETOYNG OTa KOwa givol évag omd Tovg axpoywviaiovg ABovg Tov TPoypAUIOTOS
«Yyela v 6Aovg» tov Iaykdopov Opyavicpov Yyeiog (ILO.Y) kabodg kot mpotapyikds

okondg NG voookougtakng epovtidag (WHO, 1981)

[ToArol cvyypageis ko gpevvntéc (Cleary & McNeil, 1988; Greeneich et al., 1992;
Sitzia & Wood, 1997; Schulmeister et al., 2005) cuykAivouv otV amoyn 0Tl 01 YVOUES TOV
acBevov Ba mpémer va AapPdavovtalr coPapd vroym o6cov aeopd oty afloAdynon g
epovtidog oto ydpo G vyeiag. ‘Exel pdhota vrootpiybetl 6t | wo onuavtikn £vOsiEn g
TOWOTIKNG @povTtidag elvar m emitevén Kou 1 mpooywyn TOCO NG vyelag OG0 Kol TNg

avomoinong tov acbevoig (Donabedian 1980, 1988; Zineldin, 2006).

YOoppova pe tov Donabedian (1997), m peyiotomoinom g kovomoinong Ttov
a00evoLg amoteLel Evav amd TOLG GNUAVTIKOTEPOLS TOPEYOVTEG TIGTOMOINONG TN TOLOTNTOG
TOV TOPEYOUEVOV LINPEGLOV VYeloG. 10 moapeAdov, n a&loldynon g mowdtnrog Pacilotav
QOKAEIGTIKA 6TNV dmoyn Tov vyslovopkov tpocwmikov (Office of Technology Assessment,
OTA, 1988). Znuepa, 6A0L Ot €101KOL GTOYEVOVY GTNV TOLOTIKN PBEATIOON TOV LVANPESIDOV
vyelog kol avayvopilovv v 1Kavomoinon Tov achevov o¢ Eva TOAD GNUOVTIKO deiktn

nototrag (Mepkobpng, 1996).



Avopoofnmra, éva avaykaio pétpo yi TNV aSloAdynon ¢ mol0TNTOS NG
epovTidag vyeiog Tov acbevodv gival 1 1d1a N kavomoinon Twv acbevadv (Johansson et al.,
2002; Mahon, 1996). EEGArov, ooppmvo pe tov Donabedian (1987), n wavomoinon twv
aclevav amotelel {omG TO SVVALIKOTEPO KO AELTOVPYIKOTEPO JEIKTN EKPOONS THG TOLOTNTOG
™e TopeOLEVN S epovTidac. Topeonva pe tovg Geitona, Kyriopoulos, Zavras et al. (2008), 1
Kavomoinon tov achevav eivarl £va oNUOVTIKO PETPO OMOTEAEGUOTOS Yo TV 0EL0AOYNoN
10V Bafpod 6Tov 0moio 01 VINPEGIES VYEING AVTOTOKPIVOVTOL GTIG AVAYKEG KO TIG TPOGOOKIES
TV 0chevov. Osmpeitol paMota g 0 TePocdHTEPO aKPIPNS Kot aldmoTog deikTng amd To
avTioTOY(0. KPITNPLOL Kol TPOTLTOL TTOV OPOPOVV TNV 1010 TNV TOPOY| TOV VLANPECIDV,
(Owovopomoviov & cvv., 2000) Vv OTOTEAEGUOATIKOTNTO KOl TNV OTOOOTIKOTNTA TMOV

ocvoTnUdTeV epovtidac vyeiog (Johansson et al., 2002; Mahon, 1996; O’Connell et al., 1999).

‘Epevvec oe Evpomn kor Apepikn toviCouv 1 ypnopdtta kot v aflomotio tov
TANPOPOPLOV amd TOVG acBevelc Yoo TNV EKTIUNGN TS TOWOTNTOS TMOV LANPECIOV VYELNG
(Mahon, 1996). Zopewvo pe tov Vuori (1987: 106-108) «n wavomoinon tov acbevoig dgv
etvat povo delktng oAAd Kot 1010TNT0, TPOUTUITOVEVT Kol avaykaio. GUVONKY TG TOLOTNTOG
QPOVTIdNC OAAG Kot Eva avayvopiopévo emtBountd amotédespon. Ot Steiber kar Krowinski
(1990), toviCovv: «n avomoinon tov acbevi/merdtn dev amotelel pOVO 6TOYO AALG Kot TN
LLOVOOIKY] ETLXEPNOLOKT EMAOYT GTO CNUEPVO AVTOYOVIGTIKO TEPPaAiovy. Ot pedéteg yia
MV Kavoroinon tov aclevov, eivar 1 KOplo myn avatpoeodOTNOoNG Yo TIS LANPEGIEG
TOPOYNG QPOVTIONG vyslog Kol YPNOUYOTOOVVTIOL Yo OvVOCsYEOCHO Kol a&loAdynon
(Pagtémovrog, 2009:244). H xataypa®n Thg yvOUNS TOL 0oBevons, 1) 0Toio OmToTUTMVETOL
LLE T XPNOT EPOTNUATOAOYIWV, ATOKTA OAO Kot peyolvtepn a&io Kot Aapupdvetal vréy ot

dapdpemon ToATIKNG Yo T Pertioon Tov vanpeoidv vyeiog (Curry et al., 1997).

H oyetwkn Piproypaeio texunpidvel moAlvddototn cvoyétion Heta&d moldtnrog
VINPECIOV VYElOG Kot tKkovomoinong twv acbevav (Avopéov, 2012). O Vuori, (6mwg
avaeépetor 6to Pagptonovio, 2002), vrootipiée 0Tl «n gpovtida dev umopei vo, Oewpnlei
TOL0TIKY av 0V glval 1kavomomuévol ot acbeveicy. H a&loldoynon g wkovomoinong tov
acBevav, o¢ deiKTNG TG TOOTNTAG TOV VANPECIOV EYEL OMOKTHOEL ONUAVTIKY Béon otnv

dwadikacio a&loldynong Kot oxedtoopov tov vanpecstav vyeiag (Williams, 1994; Hood,1995)

H wavomoinon tov acevav ektdg tov 011 Bewpeitar TAEOV ONUOVTIKY TOPAUETPOC
NG TOOTNTAG TV TOPEYOUEVOV VINPECIOV VYELOG EMNPEAlel TO KAWVIKG OTOTEAEGLOTO KOl

™V oxeTilopevn pe v vyeia modtro {oNg TV achevdv TNV OIKOVOUIKT] TOALTIKT KO TOV
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vevikOtepo oyedlaoud tov vanpeoiwdv vyeiog (Heidegger et al., 2006). Oloéva kot
TEPLGGOTEPO. VOCOKOUEIDL OTI OIKOVOUIKA OVETTUYUEVEG YDPES TPOPOIVOLY GLGTNUATIKG GE
a&lohoynoelg wovomoinong acbevov pe Paon Tig onoieg epopuolovy TPOYPAULTO TOV

amookomovy oty Peltioon g wavoroinong (Eievbepiov, 2012).

A&iler va avaeepbel 611 Tor TEAgvTaio ¥povVIa M HETPMON TNG KOVOTOINONG TMOV
acOevoVv £xel amOKTNOEL W10HTEPT) GTOVOMATNTO KAOMG EMTPEMEL TO GOUPY| TPOGIOPIGUO TOV
oLVOAIKOU Pabuod amddoone evdg voookopeiov kot oprobBetel v mbavny vrepoyn 1
votépnon tov oe oyéon ue dAko avtiotorya (WHO, 2000). Emutdéov, n pétpnon g
Kavomoinong Tov actevav umopel vo amoTeAESEL TV OQETPIO TPOG TNV Katevhuvon g
BeAtioong g mowdtrag tov mapeyopeveov vanpesidv (Ilapiocdémoviog, 2007; Aayovd &
Kotpotowov, 2002). H Beitiowon g mowdmntag otnv mapexonévn @poviida pmopel va
odnynoetl otn xapoén amotehecpatikdtepng moMtikng vyeiog (Togdénn, 2000), odnydvrtog
€161 0NV KAADTEPT KATOVOUN TOV TOP®V TOL KPATovg. Xvppmva pe v [eitova (2012) n
TOWOTIKY ovaadon g epovtidag 6€ GuVILAGUO e TNV 0pOOAOYIKY| Kot diKoun KoTovoun
TOV VYELOVOUIKAOV TOP®V, OTOTEAOVV TIG GVYYPOVES TPOKANGELS OTIS OTTOIEG KaAgiTal va hpet

0éon n d1ebvng emoTHOVIKY KOwvdTNTO.

2opgpwvo pe toug Aletpd Kot cvv. (2007), n kavomoinon tewv achevav avoaeipetot
010 Babpd 6Tov 0moio ONADGVOLY TKAVOTOINUEVOL OO TNV ETOPY] TOVG LLE TOVG EMOLYYEAUATIES
vyeiag, ) Bepaneio Tov Aapfavoovv, amd Tig O10dKAGIES Kol TIG TAPOYEG TOL GUGTNILATOS KO
YEVIKOTEPO, TNV EUTEPIO. TOVG oo TG mapeydueveg vanpeoieg vyeiag (Kmvotovtivov &
Mntpémovrog, 2012). O Pabuodg wovomoinong twv ocbevodv amotelel éva  pETPO
aEloAOYNONG TOV TOPEYOUEVAOV VINPECIOV  @POovTidng vyelog oyetikd pe T10 Pabuod
aVTATOKPIoNG TOVG OTIG AVAYKEC Kol 6T TPocdokieg Tov acbevodc (Mitropoulos et al., 2006;

Aévtlog & ovv., 2010).

O Babudc wavomoinong twv acBevdv amd Tig LANPESiEg VYEIONG TOV TOVS TAPEYOVTOL,
etvar éva Bépo mov mpémer omwodnmote va diepevvnbel ko va petpndet ota Komploxd
onuooo voookopueia (Toiton, 2010). Xe Eva opyoviopd mpénetl va Aappdvetor coPapd voyn
KO 1] KOW®VIKT amodoyn 1 andppuymn. Topeova pe tovg Ferguson kot Ferguson (1983), éva
TPOYPOUUO OUGOAAONG TOWOTNTOG KPIvETOL MG OVEMOPKEG, €0V Oev meplhapPdvel €va
GLGTNWATIKO TPOTO e TOV 0Toio 01 acsbeveic B LTOPOLV Vo avaEEPOLY Kot Vo, a&loAoyovv

TN PPOVTION TOV FEYTNKOLV.



[Taporo mov e GAAeC ydpeg M UETPNOT TNG KAvOToinong Tov aclevav  yivetot
ocvotnuatikd, omv Kompo to cuykekpipévo 0€pa dev €xel THYEL TS OVAAOYNG TPOGOYNG Kol
extipmong. v Kompo poAg ta televtaio xpovio Tpoylotonomdnkay £peuveg HETPNONG
NG IKOVOTOINONG TV ECOTEPIKMV 0GeVMV Kol aVTES ivatl TOAD meploplopéveg o aplpnd. H
a&loAdyNno” NG KAVOToinone Twv  0ohevdy  CUUPAALEL ONUAVTIKO OV ovAadeln Kot
avayvoplon TovV TPOPANUATOV Kol TOV adLVOUOV OAAG Kol OTNV GVIANGT YPNOIU®V
TANPOQOPLOV, UE amOTEAECUO TN AWM HETPOV Yoo T Peitioon Tng mowdTNTog TOV
vnpeotdv epovtidag vyeiog (Toehémn, 2000). Xt oyetikny Pploypapio avaeépeTor OTL 1
onuovtikOTTa TS agloAdynong g tKavonoinong tov achevov €ykeitar oto yeyovog Ot
amoterel €va Ogiktn moldtntag, amapaitntn TPoHmOHeo SCEAAONG TNG TOWOTNTOG Kot
ONUOVTIKO gpyaAeio Yo v ARym dotkntikdv amogdoswv (Mahon, 1996). Emumpochera,

ouupdriel otn PeAdtioon TG amodoTIKOTNTOG KOl TG OMOTEAEGLOTIKOTNTOG.

H mopovca epeuvnTikn HEAETN OVOUEVETOL VO GUVOPAUEL GTOV EUTAOVLTICUO TNG
Yvoong yopo and avtd 1o epeuvnTikd medio, Ko to amoteAécpata g Oa ypnoipnonombodv
v TapepPaoetg ol onoieg Ba cupPdrovv 61N PerTion TG IKOVOTOiNoT TV 0GHEVAOV TOV &V
Aoy® voooxopeiov. Eniong, mpocsdokel vo amoteAésel KiviTpo Yoo GALOVG £pELVNTESG, OAAGL
KOl Yo TIG OlOIKNOELS TOV VOGOKOUEIWV, Y cvveyn alloAdynon ng tKavomoinong tov

acBevav, and Tig vVINpPecieg vYelog TOV TOVG TAPEXOVTOL.

Avavtippnta, n pé€tpnon g wKavoroinong tov acbevav, pe okomd mmv e€aymyn
GUUTEPOUCUATMOV GYETIKA LLE TO EMIMEDO TOLOTNTOG TOV TAPEYOLUEVOV VINPECIAOV VYEING OTA

VoGoKouEld, amoTelel TAEOV OTIG HEPES LOG EMTAKTIKN Kot EMPEPANUEVT avayKr).

YKOTOG TNG TOPOVCAG LEAETNG elval 1 dlepedvoT TOV OTOYEWDY Kot 1) LETPNON TOV
Babuod kavomoinong TV voonievouévov aclevadv amd v moldtnto TG TapEXOUEVNS
epovtidag vyeiog oto I'evikd Noooxopeio TTdpov kot 1 avadeln Tov mopoydVIOV TOL
npocdtopilovv To fabud kavoroinong kot tov ennpedlovv Betikd 1 apvntikd. H amotdmwon
™G Amoyng Tev achevdv Kol 0 TPOGOOPIGUOG TOV TAPUyOVI®V oL emnpedlovy v
wavomoinon Tovg Ba avadeifel Ta 0pyavVOTIKA Kol AELITOVPYIKA TPOPANUATE TOL €V AdY®
vocokopeiov kot B copfdiet otnv avaltnon TPoTace®mV Kot AVGE®V Yo TV avafadiucn
NG TOOTNTOG TOV TOPEYOUEVOV LANPECIOV VYElOG Kot Kot eméktacy v PeAtioon tng

KOVOTTOINoNG TOV 060eVAOVY, TOV EVOL KOt 0 OTMTEPOG GTOYOG.

Ytoyor g épevvag eivor (1) H ektiygnon tov emimedov kavomoinong Ttov

ECMTEPIKMV 060EVOV Y1 TIG TapeXOUEVeEG vanpeoieg vyeiag, (2) H diepedvnon tov mbovov
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Tapayoviov mov ennpedlovv v Kavomoinon tov acbevav, (3) H extipnon tov
TPOGOOKIMV TOV acBeEVOV amd Tr VOooKoUEWK epovTida, (4) H extiunon g exAnebeicag
oot Tag Ko ekAnedeicac anddoong e epovtidag omd tovg acbeveis, (5) H diepedhvnon
mlovdv daPop®V KaTé VOonAELTIKO TUAU (BdAmpN0), ®G TPOS TNV 1KAVOTOINoY TMV
voonAevouévav actevav (6) O evtomopdc Tov onueiov mov yprlovy mepattépm PeAtimong
wote vo PeAtiobel n TodTNTO TOV TOPEYOUEVOV VINPECIOV Kol vo. avénbel 1o eminedo

KOVOTTOINoNG TOV a60eVOV.

H mopovoa petamtvyiaxn owatpiPr| arotedeitor amd dvo pépn, 1o I'evikd (Bewpnrtikd)
kol to E1dwo (gpeuvntico). Xto ['evikd pépog, 610 TpmdTO KEPAAOLO ETYEPEITAL TEPIEKTIKN
avackomnon ¢ PProypoaeiog oxeTKA HE TNV Kavomoinon Tov achevdv amd Tig
TapeXOLEVES VIINPETieg Vyelag, epunveveTal Kot Tpocsdopiletar 1 €vvola TG KOVOmoinong
TV acfevav kot n onuacio g o€ oxéon pe v wowdtnrta. ['veton eniong cvvioun avagpopd
oe kamoleg Bewpiec Kol €VVOIOAOYIKO VTOOEIYHATO YOl TNV 1KAVOTWOINGCT. XT1 GULVEXEW
TapoLGLaLovTot ot SGTAGELS TG Kavomoinong TV aclevdv Kot akoAoVmg cuintovviat
oe €Ktoon ot mapdyovieg mov mpocdlopilovv o Pabud kavomoinong. Edd yiveton
npoondfeio péca amd TV avackomnon mpodceoTOV gpevvayv, vo peietnfel to {ftnuo
ocoapikd kol vo e€ayfodv Kamol cuUTEPACUOTO. XTO OEVTEPO KEPAAOLO YIVETAL OVOLPOPEL
OTNV TOWOTNTO TOV VANPECIOV LYelog Kot mwg oyetiletar pe v wkovomoinon. Xto tpito
KePAAao emyepeitan va dwupavel 1 xpNoWOTNTA Kot 1 onuacic g aSoAdynong g

Kavomoinong twv acevay Kot to, oeEAN TG,

To Ewwd pépoc meprhopPdver 10 gpeuvnTikd KOUPATL NG  €pyaciog Kot
OVYKEKPIUEVAL: XTO TETOPTO KEPAANLO OMOTLTMOVETOL O GKOTOC KO Ol EMUEPOVS GTOYOL TNG
EPEVVOG, TEPLYPAPETOL TO OELYLLO, O OYESOICHOS Kot 1 peBodoroyia Tng épevvag N avdivon
TOV EPMTNUATOAOYIOL TTOL XPNCLOTOMONKE Kot 1) 6TOTIOTIKY enegepyacia. Akolovbmg, 6To
TEUTTO KEQPAANO TAPOLGLALOVTOL TO. OMOTEAECUOTO TNG EPELVOC UECO OO TIVOKEG KOt
OWYPALUOTO KOL  OTY) CUVEYEW, OAOKANPMOVETOL HE TN oL{NTNON TOV ATOTEAECUAT®V
ovYKpivovtag To pE GAAEG GYETIKEC EPEVLVEG, TOL GLUTEPAGLOTO, TOVG TMEPLOPICUOVS TG
épeuvag Kot TEAOG TNV Tapdfect TPOTAcE®V PEATIOONG NG TOLOTNTOG TOV TOPEYOUEVOV

VOGOKOUELNK®DV VINPECIOV GTO EKTO KEPAALO.



