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activity concerns more aiming to rest, learn about other cultures, other 

ways of life or just have fun. 

�x   Accessibility: is a basic feature of the built environment. Accessibility 

allows people participate in social and economic activities. Also is the 

condition which allows people reach, enter, exit and use the houses, 

shops, theatres, parks, hotels, public administrations, workplaces and 

the whole environment. 

�x Global accessibility: is the quality of environment ( natural, urbanized, 

built, technology or virtual ), which individual or social use should be on 

an equal basis, safe and independent by everyone, no matter potential 

weaknesses in their sensory, intellectual functions or in their corporal 

structures. 

�x Designs for All: Accessibility must be introduced from the beginning 

taking into account the design, the intervention on the environment, 

products and services being able reaching potential customers, taking 

into account different present and future generation regardless of age, 

gender, abilities or culture. 

�x Accessible Tourism to All: is the right of all people travel to another 

countries, within the country and any place they wish to visit. (Nordiska 

Handikappolitiska Radet, 2002, p.17) 

 

If not all of the above, some of them will certainly be considered in hotels 

development. A major topic is Accessibility in Cyprus. In order for the hotel 

development we also need accessibility in Cyprus as a country which is based 

on Tourism Industry. Is Cyprus Accessible to All? 

  

 

 

 

 

 

 

 

 

 

 

 











The provision and guarantee of accessible services and facilities creates a good 

basis for disabled persons to go on a trip and enjoy a holiday together with 

their families and friends. (ENAT (2), Access: 22/08/2016)  

 

 

3.4) Transport 

Accessibility of transport systems is a key aspect of accessible tourism, 

enabling tourists with disabilities to reach the destination, hotel, museum, 

attraction, etc. This includes the need for accessible streets, pavements, 

walking paths in the local environment and so on. 

Coaches, airplanes, trains, ferries and boats bring tourists to their destinations: 

taxis and public transport bring people from the airport to their 

accommodation, and from their accommodation to restaurants, attractions. 

 

Accessible transport service checklist: 

 

In transit: 

�x Accessible railway stations, platforms, airports, ferry ports, waiting 

areas, desks and check-in, cafes etc. 

�x Accessible toilets available in transit areas and on trains, planes and 

ships 

�x Sufficient comfortable seating in transit / waiting areas 

�x Induction loops at reception desks and in areas with public address 

systems, for persons with hearing impairments 

�x Physical accessibility of passenger areas in vehicles and onboard ships 

�x Space for wheelchairs, tall people. Appropriate furniture/seating for very 

large people 

�x Safe and secure systems for fixing wheelchairs in passenger vehicles 

�x Secure storage of passengers luggage when waiting or on the move 

�x Provisions for service animals 

 

Transport at the venue: 

�x Public transport routes serving hotels, attractions, museums 

�x Private accessible transport services where necessary for excursions 

�x Accurate and reliable information on accessible services and accessible 

stations/stops 

�x On-board and off-board information in multiple and accessible formats 





�x Toilet chair with pan 

 

Other: 

�x Portable induction loop 

�x Cooling fan 

�x Fan heater 

 

Leisure facilities: 

�x Hoist for access to swimming pool 

�x Temporary access matting for beaches and pathways over soft ground 

 

 

 

For walking / short trips: 

�x Manual wheelchairs 

�x Beach wheelchairs 

�x Electric scooters 

�x Walking frames 

�x Baby buggy / pushchair 

 

Most of the above equipment could be made available wither free of charge or 

for rent at accommodation. More specialised items such as air mattresses, 

hoists, oxygen compressors, might be provided by accommodations that cater 

more especially for disabled customers and customers with long-term health 

problems. (ENAT (2), Access: 23/08/2016)  

 

3.6) Personal assistant 

People with extensive access needs often need a personal assistant to help 

with activities such as washing, clothing, eating, transport, etc. For these 

people the availability of personal assistants is a necessary condition to do on 

holidays. Family and friends can fulfil the role of personal assistant. On other 

hand, if this service is provided by their holiday accommodation, they can relax 

and enjoy their holiday together with their friend or partner. (ENAT (2), Access: 
24/08/2016)  

 

 

 









Both Larnaka and Pafos international airport are accessible to visitors with all 

kinds of access needs. Facilities include available accessible wash-rooms, 

charging stations for electric wheelchairs at departure gates, ramps to allow a 

person on a wheelchair to enter or exit the buses and additional assistive 

services. (CTO, Access: 26/08/2016) 
 

4) Case study 

In Cyprus there is only one place for disabled people. C & A Hotel Apartments 

is specially designed for disabled people and is located in Polis, Pafos. The 

complex is fully air conditioned, one/two or three bedroom apartment as well 

with level access in shower rooms and drop down rails on either side of toilet. 

There is an outdoor pool which has a pool hoist. The sun terrace around the 

poolside has raised sunbeds. It is a 19 apartment complex though so is not able 

to accommodate many people. The hotel that will be developed will be a 5* 

hotel resort and spa with more than 200 superior rooms with inland view, pool 

view, sea view, family rooms with inland or sea view, suites etc. Relaxing and 

lively holidays for disabled and able-bodied people in a barrier-free 

environment. Resort will offer wheelchair accessible transfer, wheelchair-

accessible accommodation throughout and rooms with wheel-in shower, 

bathrooms equipped with elevated toilet with grips, appliances for hire 

(electric beds, hoists, air mattresses, electric wheelchairs etc.), modern therapy 

center and spa with a variety of individually-tailored holistic and traditional 

treatments, excursions for the disabled and able-bodied and three pools (two 

big pools, main and adults, one for kids) with hoist. The two big pools will be 

equipped with pool lifts as well. Guest transportation to and from airports, 

venues, shopping centers, restaurant etc. would be with special disabled cars 

with ramps for the people with walking impairments. Guests, at a payment, 

will be able to hire wheelchairs, electric wheelchairs, scooters etc. from resorts 

front desk. Resort will organize excursion in some local venues with specially 

equipped vehicles to places of interest accessible to wheelchairs like 

Archaeological Sites (Choirokoitia Neolithic Settlement in Larnaka District, 

Amathous Archaeological site and Kourion Archaeological Site in Limassol, Kato 

Pafos Archaeological site and Tombs of the Kings in Pafos), Museums (Cyprus 

Museum in Nicosia, Limassol District Archaeological Museum), Byzantine 

Churches (Church of Agios Nicolaos tis Stegis Kakopetria Village, Church of 

Archangelos Michail Pedoulas Village, Church of Panagia (Our Lady) tis Asimou 

Nikitari Village, Church of Panagia (Our Lady) tis Podithou Galata Village, 
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