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Ynregv0ovn Afjhoon

H Eipnvn Koametavakn yveopilovtog Tig cuvémeleg g AoyokAomNg, OMAdve vrevBuva OtL 1
Tapovoo epyacio pe TiTAo ZTpatnyikn d10iknor avlpdmTvov duva koD Kot TEYVOAOYIKES ADGELS: 1
TEPIMTOON TOV EEVOSOYEOKMDY EMYEIPNCEDV AMOTEAEL TPOIOV AVGTNPE TPOCHOTIKNG EPYOCTIOG KO
Oleg Ol TNyéc oL EY® ypnolpomomoel, £yovv dniwbel katdAAnio otig PipAoypapikéc
TOPOTOUTES KoL ovapopég. Ta onueia 0mov Exm xpNoILOTOUCEL 10EEG, KeiUeVO N/Kat TTNYEG GAA®Y
GLYYPAPEDY, OVOPEPOVTOL EVOIAKPLTO OTO KEIUEVO HE TNV KOTOAANAYN TOPOUTOUTH KOL 1| GYETIKY
avaQopd TepAaBAveTal 6To TUUO TV BBAIOYPAPIKOV OVAQOPOV LE TATPT TEPLYPADT).

H Aniovoa



Iepiinyn

Meydho pépog TOL EVOPEPOVTOS EYEL CLYKEVIPMGEL TO TEAELTOAN YPOVIL 1 ONUAGIO TOL
avOp®OTIVOL duvapKoD Kot 1 Olayelplon TOV G TPOG TNV EMITEVEN TOV GTOHY®V TNG EMLXEIPNONG.
Agdopévov 6tL kéBe emyeipnon ypnotponotel GAOVG TOVG TOPOVG TOV SLHBETEL TPOKEUEVOL VOl
vivel avToyovioTikn Kot Bidoiun, pe to avlpdmivo duvapkd va GUUTEPIAAUPAVETAL GTOVS TOPOLS
aVTOVG, 1 oTPATNYIKY| daxeiplor] Tov amotelel éva kaiplo Bépa Tov emtyelpnoemy. [dwaitepa otnv
nepintoon tov Eevodoyeiov kotnyopiag aoTépv, 1 OVATTLEN NG KOTAAANANG GTPOTNYIKNG
droiknong avBpdmivov duvapkov amoterel Oépa peilovog onpacio. Xto TAaiclo TOL GTPAUTNYIKOD
QVTOV TPOCHVUTOMGHOV, Eival OMUOVTIKO Vo ANeOobv vmoyn OAo Ta HECH OV UTOPOVV Vo
ouupdlovy oty dtoiknon kol ovamtuén tov avBpmmvov dvvapkov. ‘Eva amd avtd sivor m

TEYVOLOYIQL.

Kvprog o16y0g g mapovcag pHeAETng etvar n avadeldn g oNUACIOS TOV VEMV TEYVOLOYLOV ®C
&vay Topayovto Tov GUUPBAAEL 6TV GTPOTNYIKY dloiknom avOpmmvov dvvapkoy. H avaivorn dev
nepropiletal oto TURUA aVOPOTIVOU SUVOUIKOD, OAAG EKTEIVETOL GTO GUVOLO T®V TUNUATOV TOV
Eevodoyeiov. Xto TAGIGLOL OVTE, MEAETATOL 1| EMIOPOOCT] NG EICAYOYNG TOV VEDV TEXVOAOYIKMDV
UEG®V OTIC AgtTovpyieg TV TUNUATOV piog EEvodoyelakng Lovadac, oAAG Kot TNG VIOBETNONG TOVC

oV avAmTuéNn Kot EKTaidevon TV epyaloUEVaV.

"Eyovtag o¢ yvdpova Toug 6TOY0vg anTons, apyikd tpaypotonodnke PiAoypapiky] avocKonnon
HE TNV YPNOT TPOTOYEVAOV KOl OEVTEPOYEVAOV TNYDV TANPOPOPNOTG. ZVYKEKPIUEVO, OVTEG
mepthappavouy kupiog emotnuovikd apbpa, PiPric, mopovclicel; cLUVESIPIMY KOl SIUOTKTLOKES
mnyéc. Me tov 1pomo avtd peiethnie n oM vapyovca PiAtoypapia oyxetikd pe v e€EMEN ¢
droiknong avlpdTIvov duvaUKoy oo TIG TAPUSOGLUKES LOPPEC TG GTOV GUYXPOVO GTPOTNYIKO
wpocavatoAopnd . Enerta epeuvinke 1 eloaymyn tng teyvoroyiog otov EEvodoyelokd KAASOo
Kot 1 évtaén e oTa SLaQopo. TUAUATE TOV EEVOSOYEIDY, HEAETOVTOGC CLUYKEKPIUEVE TEXVOLOYIKE
UEGO TTOV YPTOULOTOLOVVTOL TOGO GTO TUNUO ovOpdTIvoL dvvapikol, 660 Kol 6Te LTOAOITA

TUALATO.

2T  GUVEXELD, TPAYUOTOTOONKE TPOTOYEVNS EPEvve,  HE TNV YPNON  MNAEKTPOVIKOV
EpMTNUATOAOYIOV, otV ooia, KANONKav va cvuuetdoyovv epyalopevol Eevodoyeimv katnyopiog
actépov g EAMGSag,. To epotnuatordylo Mtav yopiouévo oe tpia Pacikd epeuvnTiKa
gpotaTe. To TPOTO aAPopd TNV ETIOPACN TOV EYEL 1] EIGAYWYT TNG TEXVOLOYING OTIC KON UEPIVEG
gpyooieg Tov gpyalouévov, oty anddoon tovc. To devtepo eEetdlel Kot TAAL TNV amdOO0GT TMV
gpyolopuévov Kol TO TOC EMOPE 6 avTN 1 EKTOIOELON OTAV TPOYUATOTOIEITAL UE TEYVOAOYIKE,
péoa. Xto tehevtaio epevvnTikd epdtnuo, efetdletor M ovoyétion HETAED NG XPNONG
TEYVOLOYIKDV UEC®V oV Kobnuepvotnto TV pyalopévev Kol NG KOVOTOinong Kot
TapoKivong tove. Bdoel tov amoteAecpdtov g épevvag, £yve eovepo OTL TOG0 1M vIoBETon

TEYVOLOYIKOV HECMV OTIG KOONUEPIVEG epyaoies TV gpyalopévav 6GO KOl 1) Yp1ON TOLG OTNV



ekmaidevon, emdpd Oetikd otV anddoon Tovg. H id1a BeTikn oyéon veicToTon Kol 6TV TEPINTMON

NG XPNOMG TNG TEXVOAOYING KOl TG TOPAKIVIOT Kol IKAVOTTOINoTG TV EPYULOUEV®V.

Béoer mg épevvag mov mpaypatomomOnke, kobictator cagég Ot M TEYVOlOyia amotelel éva
ONUOVTIKO KOUUATL Y10 TOVG PYOLOUEVOVS, SIELKOADVOVTAG TOVS OTIG KaBNUEPIVEG TOVS epyasies,
aLEAVOVTAG TNV ATOd0GT] TOVG KOl EVIGYVOLVY TNV 1Kovomoinon kot mapaxivinon tovg. Hapddinia,
Baoel g Bempntikig avdivong mov €xel Yivel OXETIKA LE TNV oTPATNYIKY| dtoiknon avBpdmvov
SuVapKoD, YiveTol capég OTL 01 GTOYOL TNG AELTOVPYING AVTHG LITOPOVV Va ETITELYOOHY EVKOADTEPQ
HE TNV EI0AY®MYN TNG TEXVOAOYIOG TOGO GTO TUAKA OVOPAOTIVOL Suvapkod 0G0 KOl GTO VITOAOUTO
TUALOTO TOV EEVOOOYEIDV. ZUVETMG, 1| GUVEYNG EICAYMYN TOV VE®V TEXVOAOYIK®V e&edilemv ot
Eevodoyeio KpiveTal OKOTUY, TPOG EMTELEN TOV GTPATNYIKOV GTOY®V TG O10iknong avlpmmivov
SVVOIKOD, TPOGOUVOUTOMCUEV®Y TPOG TNV EMITEVEN TOV GTOXWOV TG EEVOOOYEINKNG HOVAdAG OTO

GUVOLO TNC.

AéEarg  kAewwa:  Ztpatnywkn  Oloiknon  avBpomivov  dvvopikod, TeyvoAoyikd  péoa,
Avtopatonoinot, ZeVodoyEloKES EMXELPT|CELS



Abstract

In recent years, much attention has been paid to the importance of human resources management in
achieving business objectives. As human resources constitute a part of the business, the strategic
management of human resources is a key business issue, as it can contribute in the business’s
viability and competitiveness. Especially in the case of star category hotels, the development of an
appropriate human resource management strategy is of high importance. In the context of this
strategic orientation of human resources management, it is important to consider all the means that
can contribute to the management and development of human resources. Technology is one of

them.

The main objective of this study is to highlight the importance of new technologies as a factor that
contributes to the strategic human resources management. The analysis is not limited to the human
resources department, yet it broadens to all hotel departments. In this context, the effect of the
introduction of new technological means on the hotel’s departments is investigated, as well as the

effect of their adoption in the employee’s training process and development.

According to these objectives, a literature review was initially conducted using primary and
secondary sources of information. In particular, these mainly include scientific articles, books,
conference presentations and online resources. Following this procedure, the existing literature on
the evolution of human resource management from its traditional form to its modern strategic
orientation was studied. Then, the introduction of technology in the hotel industry and its
integration in the hotel’s departments was studied, considering specific technological means used

both in the human resources department and the main hotel’s departments.

Subsequently, a primary survey was conducted using an electronic questionnaire, in which
employees of star category hotels in Greece were invited to participate. The questionnaire was
divided into three parts, each of which concerned one of the three main research questions. The
first research question concerns the effect that the introduction of technology on the employee’s
daily work has on their performance. The second research question, again, examines employee
performance and how training, when done through technological means, affects it. In the last
research question, the correlation between the use of technological means in the employee’s
workplace and their satisfaction and motivation is examined. Based on the results of the research, it
appeared that both the adoption of technological means in the daily tasks of employees and their
use in training has a positive effect on their performance. The same positive relationship applies

between the use of technology and the motivation and satisfaction of employees.

Based on the analysis made in the present work and the findings of the research, it becomes clear
that technology is an important part for employees, facilitating their daily work, increasing their

efficiency and enhancing their satisfaction and motivation. Additionally, based on the theoretical



analysis made regarding the strategic human resource management, it is evident that the objectives
of this function can be more easily achieved by introducing technology in both the human
resources department and the other hotel departments. Therefore, the continuous introduction of
new technological developments in hotels is considered appropriate, in order to achieve the
strategic goals of human resources management, oriented towards the achievement of the hotel’s

goals itself.

Key words: Strategic human resource management, Technological means, Automation, Hotels



