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YIIEYOYNH AHAQXH
H Ztovpodra Zappa yvopiloviog Tic GUVEREIEG TNG AOYOKAOTNG, SNA®V® VITELHLVA OTL 1| TAPOVLGA
epyaoia pe titho «H amodotikdmra £vog Egvodoyelakol KaTaAOUaTog e Baon TV tkavomoinon
TOV OVOPOTIVOL SVVOUIKODV.», TOTEAEL TPOIOV AVGTNPA TPOGHOTIKNG EPYACIOG KOl OAEG O TNYEG
oV €Y YPNOWOTOMGEL, £Yovv ONA®Bel KaTAAANAQ oTIG PIPAIOYPOPIKES TOPATOUTES KOt
avagopés. Ta onueio OTOL Ex® YPNOYLOTOMOEL 10€EG, KEIPEVO NY/Katl TNYEC GAA®DY GLYYPOUPE®V,
aVOPEPOVTOL EVOLAKPLTA OTO KEILEVO HE TNV KOTOAANAN TOPOTOUTN KOl 1| GYETIKY OVAPOPH

neptlopPavetorl 6To TUNHA TOV BBAOYPUQIKOV OVAQOP®V LLE TAT|PT TEPLYPADT).

H Anlotoa

Ytovpoviia ZapPa



Hepiinyn

YKxomdg TG mapovoas £pevvag o amoTteAESEL 1| GUVOEST TNG KOVOTOINGNG TOL avOpdTIVOL
SUVOIKOD EEVOSOYEIOKMY HOVAS®OV LE TNV ATOJOTIKOTNTO KOl TNV TOLOTNTO TOV TUPEPYOUEVOV
vmpectov. [To cvykekplévo, o oKOmOg NG Epevvag €0pAleTal 6To YEYOVOG OTL 1 VYNAN
wavomoinon Tov epyalopévov oe o EEVOOOYEWKY] HOVAdM, UTOPEL va €MTEAECEL OGNV
avafadon g TotOTNTOS TOV VINPESLAV, GTNV ATod0TIKOTEPT Asttovpyia, kabmg eniong kot
oTNV aVASEIEN TAEOVEKTIUATOG GE GYEOT] LE TIG VITOAOUTEG OVTAYMVICTIKEG EEVOOOYELNKEG LOVAOEG
Xmv mapovoa epyacia avaidovtal KoTd to TOG0 ot pyalopevol ival tKovomoimpévol and v
gpyacia Toug amd TG Eevodoyelokég Hovades, e&etalovtag Yo To AOY0 avTtd Kol T0 GUCTNUO
alohdynong Kot exkmaidevong mov mapéyovv ta Egvodoyein kobBmdg Kot M daxeipion Tov
AvBpomivov Avvapikod oto Egvodoyelakd KAASo Kot yevikodtepa. Méca amd v PiAoypapikn
OVOGKOTNGOT TPONYOVUEVAOV UEAETMV OEPEVVATAL TO OVOPAOTIVO SVVAIKO OTIG EEVOOOYELNKEG
povadeg kabmg 1 wavomoinon tov epyoalopéveov mov cLUPEAEL oTNV dNUIOVPYIN OVOYK®OV
KMUAK®oNG Kot arddoong e Asttovpyiog tov Eevodoyeiov. AkolohBmg mpaypatomoteital pa
EUTEPIKY] €pevva Yo vo e£€TAom KaTA TO TOGO Ot gpyalOUeVOLl glval KOVOTOUEVOL Atd TNV
gpyacia Toug otn Eevodoyelakn povada kot kotd To 1o ot epyaldpevol Aapfdvovy Ty avaioyn
amod0TIKOTNTA HEG amd To EEVodoyelakd KatdAvpa 6to omoio epydloviat. Télog eivar Wiaitepa
ovolaoTikd ot epyalopevol va aicBdvovtar 0Tt 1 epyacio Toug amotelel pio mpdkAnom, n onoio
&xel ¢ emakdAovBo TNV avayvodpion Kot Tov oeBacpd amd Toug AALOLG £pYaloOpEVOVS, OAAL Kot
tovg poiotapévoug tov (Vignali, 1997). ‘Etot, amoktdton évo aicOnua oAokAnpmong, kabmg o

epYalOUEVOS EMTVYYAVEL TOVG TPOGMIIKOVG TOV GTOHYOVG

Aégeic Khewd: Tovpiopdg, dwoiknon avOpodmivov dvvapkov, tkavomoinon epyalopévov,

a&loAoyn o Kol eKaidevon amd 10 EEVOO0YELNKE KATAADLATA,



Abstract

The purpose of this research will be to link the satisfaction of the human resources of hotel units
with the efficiency and quality of the services provided. More specifically, the purpose of the
research is based on the fact that the high satisfaction of the employees in a hotel unit, can perform
in the upgrade of the quality of services, in the more efficient operation, as well as in the promotion
of an advantage in relation to the other competing hotel units. The present work analyzes whether
the employees are satisfied with their work from the hotel units, the evaluation and training system
provided by the hotels as well as the management of the Human Resources from the hotel services.
Through the literature review of previous studies, the human resources in the hotel units are
investigated as well as the satisfaction of the employees that contributes to the creation of needs
for scaling and efficiency of the hotel operation. Subsequently, an empirical survey is conducted
to examine whether employees are satisfied with their work in the hotel unit and whether
employees receive the appropriate efficiency through the hotel accommodation in which they
work. Finally, it is very important for employees to feel that their job is a challenge, which results
in recognition and respect from other employees, but also his superiors (Vignali, 1997). Thus, a

sense of accomplishment is acquired as the employee achieves his personal goals

Keywords: Tourism, human resource management, employee satisfaction, evaluation and training

from hotel accommodation,



