




















file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919455
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919456
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919457
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919458
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919458
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919459
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919459
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919460
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919460
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919461
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919463
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919463
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919464
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919465
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919466
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919466
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919467
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919468
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919468
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919469
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919470
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919471
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919472
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919472
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919473
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919474
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919476
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919477
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919478
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919481
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919482
file:///D:/ΔΙΠΛΩΜΑΤΙΚΗ%2022α%20Ιουλίου.docx%23_Toc140919482




 
 

10 
 

 
 
 

ABSTRACT 

 
 

The Citizen Service Centers (CSCs) are one of the key institutions, created in the 

context of the reorganization of the Public Administration, with the main objective of 

serving the citizens and with the main axis of reducing the bureaucracy, which has 

been suffering for many decades the Greek Public Sector. Based on the latest 

developments that took place worldwide due to the health crisis, the implementation 

of e-Government practices was deemed imperative by governments. The purpose of 

the research is to measure the efficiency of the (CSCs), during the pandemic, based on 

citizens' perceptions of the quality of the services provided by the (CSCs). in the 

Phaistos regional unit of the Region of Crete. As a research tool for data collection, 

this draft questionnaire was used based on the literature and the personal experiential 

experience of the researcher. The findings showed a positive attitude of citizens 

towards CSCs, citizens were served for various issues in their lives or by their digital 

services, during the pandemic. In addition, the participants generally had a positive 

view of digital governance and the digital transformation of public administration. 

The upgrading of existing and the creation of new public applications in (CSCs) 

marks a new era full of benefits, but also hidden risks for the Greek public 

administration. . 

Key words: (CSCs), pandemic, citizens, e-government, digital transformation, public 

administration.
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