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iii
Iepiinyn

H mapolaoa epyacia mpayuoTEVETAL TO TPOBANMA TNC TPOCAPHOYAG MIOG TAPAGOCIOKNC ETAIPEINC,
KOBIEPWUEVNC KAl JE OPKETA XPOVIO TIOPOUCiac aTnv ayopd, TPOKEIUEVOUL VO OEIOTIOINTEL TNV
WN@I0KI KOVoTopia, va eykaBidpiaoel ToV Yn@IaKO PETOOXNUATIONO Kal, OX1 HOVO va amOTEAETEL
MEPOC TOU, OAAG KOt TNV KIvNTAPL0 SUVON TIoL WOEL TNV ETaIPEia TPOC OLTOV. ZTOXOC Eival va
€€NYNOOUVE WG, HECW WI0C KAIVOTOUOU OTPATNYIKNAC HETOOXNMOTIOUOU, YTIOPEL VO TAPOULCIOCTEL
p1a evolaQEPOLCN TIPOTOCN OEi0G TNV EMIXEIPNON Kal PE TO XOUNAGTEPO duVOTO KOOTOC. Ol
TEPIOOOTEPES ETAIPEIEC EEKIVODV TO TOEIOI TPOG TNV WNPIOKI KAIVOTOMIO KO TOV JETAGXNMOTIOUO
XWpPic 0OAOKANPpWHEVO aXESIO 1) EEETACOLV POVO TN Wio TAELPA Tov. Ot TOUEIC TWV CUTTNUATWY,
AOYW NG PUOIKNAG TOUG OXEDNC JE TO OVTIKEIYEVO, €ival UTIELOBLVOI YIa TNV AVTIYETWTION TN
aAAOYNAG Kal, TOAEG POPEC, 01 OOUEC, TA MOVTEA AEITOLPYIOC TOUC, OKOMN Kol N KOUATOUPA TOUC
deVv €ival TPOETOIYACUEVEC Y1 P10 TETOIA TIPOKANGT. Q¢ €K TOUTOU, Eival GNPOVTIKG va
TpayuatomnoinBei avaAuvaon and diaQopeC SIACTACELS: EMIXEIPNUATIKI OTPOTNYIKY, AEITOUPYIKO
HOVTENO, dlOXEIPION LTINPECIWV, OPYAVWTIKAC OXESIOOUOC Kal, QUOIKA, N avTioTolXn aAAayr) aTnV
0PYOVWTIKI) KOLATOUPO. Q0TO00, 0 0TOXO0C OV Eival va ePPabivoue o€ KabEvav amo auTolg TouC
TOMEIC, OAAG PAAAOV VO TOVICOUPE TN onuacia TNG EVOWUATWAONE TOUC YIO TNV TAPaywyH HIOC
OTPOTNYIKAG HETOOXNMUOTIOUOU TIOU ETITPETEL TN YETABOON AMO TNV TPEXOLOA KOTAGTOGON OE HIO
emobuunTA HEANOVTIKN KATACTOON Kal Tr S10pOp@wan EVOC AEITOUPYIKOD LOVTEAOU TIOU €ival

EVEAIKTO, OAAQ, TTAVW 0T OAQ, BIWGCIHO.

NEEeIC — KAedld: Pn@IoKOC PETOOXNMOTIONOG, EMIXEIPNUOTIKOTNTO, EMIXEIPNOEI, EANGdQ,

Kalvotopia.



Abstract

This thesis deals with the problem of how a traditional company, well established and with several
years of presence in the market, can adapt in order to take advantage of digital innovation, to
establish digital transformation and, not only to be part of it, but also to be the driving force that
pushes the company towards it. The aim is to explain how, through an innovative transformation
strategy, an interesting value proposition can be presented to the business and at the lowest possible
cost. Most companies start the journey towards digital innovation and transformation without a
comprehensive plan or only look at one side of it. Systems domains, by virtue of their natural
relationship to the subject matter, are responsible for dealing with change and, often, their
structures, operating models and even their culture are not prepared for such a challenge. Therefore,
it is important to carry out analysis from different dimensions: business strategy, operating model,
service management, organisational design and, of course, the corresponding change in
organisational culture. However, the aim is not to delve into each of these areas, but rather to
highlight the importance of integrating them to produce a transformation strategy that enables the
transition from the current situation to a desired future state and the formation of an operating

model that is flexible, but above all, sustainable.

Keywords: digitalization, transformation, entrepreneurship, business, enterprises, Greece,

innovation.
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Kegpaiaro 1° - Evocaymyn

To evdla@épov yia To BEPN TNC YNEIAKAG KOIVOTOUIOG KO TOU PETAOXNMOTIOUOU 0TV £PELVA TWV
TANPOQOPIOKWY CUCTNUATWY €Xel augnBei, aAAd n umapxouvoa PiBAloypagia yia to BEua
e€akoAouBei va eival eANm¢ (Gerster, 2017). Onw¢ ek@paletal and toug Hessetal. (2016), ot
TPOoQOTEC epyacie TNC PIBAIOypa@iag OXETIKA e TOV POAO TwWV TOMEWV TNG TOPOVCOC
OIMAWHOTIKIC ETIKEVIPWONKOV OTNV TAPOXr KOB0dNynong yio OPICMEVEC TTUXEC WNQIOKNC
KOIVOTOWIOE KOl JETOOXNUOTIOUOU, TIOL YEVIKA OXETI(ovTal e TNV TEXVOAOyia, aAAG dev LTIHPEE pIa
OAIOTIKA] TPOCEYYION TOU QAVTIKTUTIOUL KOl TN MPOCOPHOYAE TOU TIPETEL VO KAVOUV Ol TOUEIC Tou

TIPOKEIPEVOUL Va NynBolv Twv oAAaYwV.

Me oMo Adyia, €ival TOAD onUAvTIKO va Kotavonbei n emintwon ¢ Wn@IoKnA¢ KAVOTouiag Kat
TOU HETAOXNUATIOPOV OTIC ETIXEIPNOEIG KAl Ol OAAOYEC TIOU TIPOKOAE OTO EMIXEIPNUATIKO TOUG

HOVTENO, TIPOKEIUEVOU VO TIPOCOPOCTEL TO HOVTEAO AEITOLPYIOG GTNV OAAOYN TIOU TIPOKOAEITAL.

Mo napddelyua, gival onuavtiko va avapwtnBoLpe TI Whei auTEQ TIC eTaIpEieg va BEAOLY va gival
TIO TIPONYHEVEC WNOIOKA; T1 aVTIKTUTIO £XEL N WUNQIOKI) OVAOTATWAN OTIC ETAIPEIEC KO GTOV KAADO;
Mg mpénel va gival n oxeon PETagd NG MANPOQPOPIKIC KOl TWV EMIXEIPNUATIKWV TOUEWY, WAOTE VO
AVTOTOKPIVOVTOL KOAUTEPO 0TI PETARAAAOEVEC GUVONKEC TOL TEPIBAAANOVTOC; Kat TEAOC, OE TIOI0
BaBuO6 0 YNPIOKAG PETOOXNUOTIONOC AAAGLEL GNUOVTIKA TN OTPOTNYIKA KOL TO JOVTEAO AEITOLPYIOG

TWV TOUEWV CUOTNUATWVY;

O BewpnTikdg otdxog tn¢ mapovaag dOTPIPAC gival va mapdoxel pia €1¢ Babog Katavonaon tou
WN@IaKoD PETAOXNMATIONOD TWV ETIXEIPHOEWY Kal TNG TPOCHPUOYNC TOU TIPETEL va KAVOUV Ol
TOMEIC TNG TANPOPOPIKNC TWV €V AOYW ETOIPEIWV TPOKEIPEVOL Va Yivouv nyETEC TNG oAAayng. H
akadnuoikn PipAoypagio OXETIKA HE TOV YNQIOKO PETACKNUOTIONO €ival  AlyooTtr] KOl
EMKEVIPWVETOL KUPIwG o€ OnUOCIEVOEIC TPOCAVOTOAIOMEVEC oTnv Tpdaén. O DanielGerster
dlomiotwoe 0Tt peTa&L 2007 Kat 2016 o€ OKTW KOPLPAia TEPIOAIKA TANPOYOPIKNC Povo T0 0,2%
TWV APBPWVY a0XOAEITAl PE TO AMOTUTWHA TOU PNPIAKOD PETOOXNUATIONOU 0TNV TANPOQOPIKN KOl
T0 2,3% KOAUTITEL TO BEUOTA TOU PYNPIAKOU PETACXNMOTIOUOU, TNC KAIVOTOUIOG 1 TwV PYn@IoKwy
TEXVOAOYIQV. Ta TOPAdEiyMOTa OUTA OEixvouv 0TI TO BEPO TOU YNPIOKOU HETOOXNUATIONOU O€

KaBIEPWPEVEC ETAIPEIEC OMAITE TEPAITEPW OKAdNUOTKNA Katavonan (Gerster, 2017).

Kabw¢ o top€ag eotioong Tng mapovoac Olatpirg sivar uplg, €ival omapaitnto va tefolv
OPIOMEVOL TIEPIOPIOHOI OTO TEGIO EQOPUOYAG TNC MEAETNC. H mpocogyylon yia tn WEAETN TOu
Yn@lokoL MPETAOXNMOTIONOD €ival Kaiplag onuaciag, woTtdoo Ol dOPOPEC TEXVIKEC TTUXEC
amokAgiovTal omo TN PeAETN. Ooov a@opd TOUC TOMEIC TwV cUOTNPATWY, Ba avaAubei n onuacia

NG MOALAIACTATNG OAIOTIKAC BEPNONG TOU YNPIOKOU HETOOXNUATIOMOU TIOL TIEPIAOMBAVEL TNV



drmogn amd dd@opoug Touei( (nyeoia, TomoBETNON, OlAXEIPION UTNPECIOV, ETIXEIPNOIOKA

OTPATNYIKN, IKOVOTNTEC KOl 0PYOVWTIKA KOUATOUPQ).

H d1dpBpwan tng mapovoag epyaciag €xel w¢ €ENG: 0TO 2° KEPAANIO TOPOUCIALETAl TO PUIVOUEVO
NG WNQIOKAG KOIVOTOUiag, €vw OTo 3° TO €VOIOQEPOV HAC ETIKEVIPWVETAL OTOV YN@IOKO
METOOXNMUOTIONO, OTIC Oe&I0TNTEC KAl TNV OVTIOTOIKN KOUATOUPO TIOU KOAAIEPYEiTOl. ZTO 4°
KEQPAAOIO PEAETATAI TO B TNC WNQIOKAG KOIVOTOMIOC KOl TOU PETAOXNUATIOUOL atnv EAAGSO.
ZTnv mopeia, oto 5° Ke@AAaIo avaAveTal n pebodoAoyia ToOu OKoAouBEiTal OTNV Epyacia, HE
€0TIOON OTO €PELVNTIKA EPWTNUOTA, TOUC OTOXOUC Kal TO EPYOAEia. ZTO 6° Ke@AAAIo
TPAYUATOTIOIEITAI N TTOCOTIKA AVAAUGOT TWV OESOPEVWV, EVW OTO 7° KEPAANIO YiveTal N Tapouaiaaon
TWV AMOTEAECUATWVY Kal N oulftnaor) Touc. H PYEAETN OAOKANPWVETOL PE TO 8° KEQPAAOIO OTO OTOoio

ouvoyilovtal To CUPTEPACUOTA TNG EPYOTIOC.



Kepdharo 2° - Ynowki] kowvotopia
2.1 Opwopog

H yn@lokn Kawvotopio ava@épetal atn OnuIoLPYIKN XpAon tng TeXVoAoyiag yio tnv emiAuon
TPOPBANUATWY, TN BeATiwan d10BIKACIOV Kal TN dnuIoupyia VEWV TPOTOVTWY KOl UTINPESIWV. Mg TN
paydaia mPO0d0 TNC TEXVOAOYIOG, N WNQIOKN KAIVOTOMIO €XEl YiveEl W0 Kpiolun TTuXn Twv
oLYXPOVWV ETIXEIPACEWV Kal TNE Kovwviag ato c0voAd ¢ (Yoo, Henfridsson&Lyytinen, 2010).

H ynolokn kawvotopio avo@épetal otn dladikacia xpriong Wn@loKwy TEXVOAOYIOV Yo TN
dnuiovpyia VEwv 1 BEATIOPEVWY TIPOTOVTWY, UTINPEECIWV 1] EMIXEIPNUATIKWV HOVTEAWV. Me Tnv
TEXVOAOYia vo eEEAIOOETOI PE TIPWTOPAVI] PLBUOG, N YWNEIOKI) KAIVOTOMia €XEl KOTOOTEL BOTIKOC

HOXAGC avATTLUENC Kal AVTOYWVIOTIKOU TAEOVEKTAMATOC YIa TIC EMIXEIPITEIC OAWY TWV KAGDWV.

H ynelaki Kovotodio meptAapBdvel tn Xpron VEWV Kol avaduUOPEVWV TEXVOAOYIWV yla TN
BeAtinon A TN dnuiovpyia VEWV TPOTOVTWY, UTINPECIWVY Kal Sladikaalwv. Mmopei va AAPel TOAAEG
JIOPOPETIKEC HOPPEC, OO TN XPHON TNE TEXVNTAC voNUOoaUVNG Kol NS UNXavIKNG Ydbnaong €wg Tnv
TpoNyuévn PoUmoTIKN), To blockchain kKol 10 Al0dIKTUO TwWV TPAYUATWY. OpICPEVA TaPOdEiyUaTO

Wnelakng Kavotouiac mepihappdavouv(Bughin, Catlin, Hirt&Willmott, 2018):

‘E€umva omiTio Kol KTiplo mou  Xpnoidomololy alobntrpeg Kal OUTOHOTIOPOUC Yia TN
BeATioTomoinan Tng Xprong EVEPYELAC Kal Tn BEATIwON TNC Aveanc Kal NS 00@AAELNC.
A10SIKTUOKEC OYOPEC KOl TATPOPUEC TIOU GUVOEOUV AYOPOOTEC KOl TIWANTEC E VEOUC KOl
TIO OTOTEAECHOTIKOUC TPOTOUC.

E@appoyEg emavgnuévng Kat EIKOVIKAC TPAYUATIKOTNTOC TTOL BEATIWVOUV TNV EUTEIPIA TOU
XpNotn o€ matyvidia, eKnaideuan Kat GAAOUG TOUEIC.

AUTOKIVOUUEVO OUTOKIVNTO TIOL XPNOIUOTOIo0V TIPONYUEVOUC OIONTAPEC KOt OAYOPIBUOUG
MNXOVIKAC MGBNoNC yia TNV TAOKYNON Kal TNV 0mo@uyn aTuxXNUATwy.

laTpIKEC OUOKEVEC Kt wearables TTou XpnoIKOToIoUY alaBNTAPEC KO AVAAUCEIC dEGOUEVWV

yla TNV TapakoAoLOnan Kat Tn dlaxXeiplon KOTOoTAGEWVY LYEIaC.

H ynolokn Kavotopio pmopei va AABEl TOAAEC HOPPEG, AMO TNV OVATTUEN VEWVY EQOPUOYWV
AOYIOUIKOU Kal YN@IoK@V TAOTPOPHKV €wg TNV a&lomoinan g avaAuong dedOUEVWV Kal TN
TEXVNTAG VONUOoUVNG yia T BEATIWON TWV AEITOUPYIOV KAl TWV EUTEIPIOV TWV TEAATWV.

Oplopéva amno To Pacikd 0QEAN TNG WNQIOKIC KOIVOTOMiag TEPIAAUBAVOLV:

a. Auvénuévn amnodotikdtnta: H Yn@lokr Kawvotodio pmopei va Bonbriocel otnv
QUTOMOTOTOINGN EPYOCIWV POLTIVAC, aTOV €£0POOAOYICHO TWV JIASIKACIWY KOl OTN Jeiwon
NG XEIPWVOKTIKAC EPyaaiag, yeyovog Tov Umopei va 0dnyroel o€ auvénuévn amodoTIKOTNTO

KOl TIOPOy WYIKOTNTA.



b. BEATIwPEVEC EUTIEIPIEC TEAATWV: AEIOTIOIOVTOG TIC YNQIOKEC TEXVOAOYIEC, Ol ETIXEIPNTEIS
PTTOPOUV VO TIAPEXOLY EEOTOUIKEUMEVEC KON OTMPOCKOTTEC EUMEIPIEC OTOUC TEAGTEC OF

TIOAAOTIAG KavAALD, BEATIOVOVTOC TN GECHEVDT) KAl TNV 0QOTiwan.

c. Evioxupévn evehiéia: H Ynoelakr kaivotopio pmopei va Bonbroel Tig EMIXEIPROELS VO
TpocapuolovTal ypriyopa OTIC METOBOANOUEVEC CUVORKEC TN AyOPAG Kal OTIC TIPOTIPNCELC

TWV TEAATWV, EMTPETOVTAC TOLE VA TTOPAKEIVOLY UTPOCTA AT TOV AVTOYWVICHO.

d. E&oikovounon koéotoug: Me Tn peinon TNC XEIPWVOKTIKAC €pyaciag Kai Tov
e€opboAoylopo Twv dladikaolwv, N YneIokn Kolvotodio pmopei va  BonBrioel  Tig

ETIXEIPNTEIC VA EE0IKOVOUNCOLVY XPrUOTA A6 TO EPYOTIKO Kal TO AEITOUPYIKO KOGTOC.

QoT600, N YNOIOKI KAIVOTOPio gUVOJEVETOL Kal OO TIC OIKEC TNG TMPOKARCEIG. AUTEC UTIOPEL va
mepIAaPBAvouy {NTrUOTa TOU OXETICOVTOL HYE TO OMOPPNTO Kal TNV OCQAAEIN TWV dEO0UEVWY,
KaBWC Kol TNV avaykn GUVEXOUC TPOCOPMOYNG OTIC VEEC TEXVOAOYIEC KOl TIC TPOTIPACEI] TWV

TIEAOTQV.

Mo va EEMEPACOLY AUTEC TIC TPOKANTEIC KAl VO OEIOTIOINCGOUV Ta 0QEAN TN YNQIAKNAC KAVOTOWIaC,
Ol EMIXEIPAOEIG TIPETEL VA dWOOUV TIPOTEPAIOTNTO OTNV KAIVOTOMIO Kal Vo ovomtugouv pia
KOUATOUPQ TEIPOPOTIONOU Kol avaAnwng Kivauvwy. Autd pmopei va mepiAauPdavel emevduaelq o€
€peLVa Kal OVATTLEN, TPOWBNON TNC Cuvepyaaiac Kal TNG OIOAEITOUPYIKNC EMIKOIVWVIOC Kal

EVOLVANWAT TWV €pYadopEVWY va avaAdBouv Tnv euBvn yia TPWTOPROLAIEC KaIvoTOopiaC.

EMmAE0V, Ol EMIXEIPAOEIC EVOEXETAL VA XPEIOOTEL va aVOMTUEOLV VEEC PNPIOKEC OEEIOTNTEC KOl
IKAVOTNTEC Y10 TNV AMOTEAEOMATIKA 0&loToinan TnN¢ Yn@IoKn¢ Kavotopiog. AuTO MTOPED va
TEPINOPAvEL EMEVODOEIC O EKTIOIOEVDN TWV EPYOLOUEVWY OE PNPIOKEC OEEIOTNTEC 1) CUVEPYOTIEC

HE EEWTEPIKOUC EUTEIPOYVWHOVEC YIO TNV TPOGRACT € VEEC TEXVOAOYIEC KOl TEXVOYVWaiaL.

Zuvoygidovtag, N Yn@lak Kawvotopio €xEl  KATOOTED KPIOIWOC HOXAGG avdAmTuEng Kol
AVTOYWVIOTIKOU TAEOVEKTAMOTOC VIO TIC ETUXEIPAOEIC. AEIOTOIOVTAC TIC YNQIOKEG TEXVOAOYIEC yia
TN dnuIovpyia VEWV TPOIOVIWY, UTINPECIOV KOl EMIXEIPNUATIKOV HOVTEAWY, Ol ETIXEIPNOEIC
pTopoUV VO BEATIWOOLY TNV OMOSOTIKATNTA, VO BEATIOOOLY TNV EPTEIPIO TV TEAATWV Kal va
TOPAUEIVOUV PTPOCTA Ao TOV OVTAYWVICHO. ' va a&lomoIroouy anoTEAETUATIKA TNV Yn@lakn
KAIVOTOWia, Ol ETIXEIPFOEIC TIPETEL VO dWAOUV TPOTEPAIOTNTA OTNV KOIVOTOMIO, va avamtugouy pia
KOUATOUPO TIEIPAUATIONO0 Kat avaANYNE KIvOUVWY Kal va EMEVODO0LY 0 PN@IOKEG OEEIOTNTEC KOl

IKOVOTNTEC.



2.2 Inpoocio kot opEn

H ynelaki Kovotopia €ival onuavtikr €medr Pmopei va Bonbrioel TIC EMIXEIPAOEIC Kal TOUG
OpYOvVIOUOUC VO yivouv TIO OTOTEAECHOTIKOI, aVTaywvIoTIKoi kot Piwoipol  (Westerman,
Bonnet&McAfee, 2014). Mnopei emiong va mpowbnael TNV OIKOVOUIKI) OVATTUEN, VO dNUIoLPYACEL
BEaelC epyaaiac Kal va BEATIOOEL TNV TOIOTNTA (WG TWV 0TOPWVY Kal TwV KOIVOTATWY. AKOAOUB0LVY
oplopévol amd Tou¢ Pacikolug AOYou¢ yla Toug Omoiou¢ N WNn@EIoKA Kalvotodio €xel onuacia
(Jacobides, 2010):

BeATiwpévn amodoTikotnTa: H Pn@lakr) Kavotopia umopei va Bonbroel TI¢ EMXEIPHOEIC va
QUTOMOTOTOINC0LY TIC OIOIKACIEC, va MPEIWOOLY TO KOOTOC KOl VO BEATIOOOUY ThV
TopaywyIKOTNTO. Mo mapadelypa, We T XPAon ¢ TEXVNTAC vonpoolvNng Kol Tng
MNXOVIKAG MABNONG, Ol EMXEIPACEIC PTOPOLY VO OVOADOUY dEJOPEVD Kal va AauBAvVoLV
KAAUTEPEC OMOQACEIC OE TIPAYMOTIKO XPOVO, 00NYWVTAC O€ TIO OTOJOTIKEC AEITOUPYIEC.
ALEnUEVN aVTAyWVIOTIKOTNTA: Z€ éva TOXEWC METAROANOMEVO YNn@Iakd Tomio, Ol
ETIXEIPNOEIC IOV OEV KAIVOTOUOUV KIVOUVEDOUV VO XAoOoUV PEPIBIO ayopdc Kal va PEivouy
TioW 0o TOUC AVTOAYWVIOTEC TOUG. AYKOAIAZOVTOG TNV YN@IOKI KAIVOTOIa, Ol EMIXEIPATEIC
pmopolV VO TIOPOPEIVOUY UTPOCTA OMO TNV KOWTOAN KOl VO OVIATOKPIVOVTOL OTIC
€€EAMIOOOPEVEC OVAYKEC TWV TIEAATWV TOUC.

Biwowun avdantuén: H ynelaky kawvotopio pmopei va BonbAcel TIC EMIXEIPrOEIC va
HEIOOOLY TO TEPIBOAAOVTIKO TOUC OTOTUTIWUA KOl VO TIPOWONCoLY TN BIOCIUN avamTuén.
Mo mopadelyua, XPNOIUOTOIOVTAC €ELTVOUC  QICONTAPEC KOl  QUTOUATIOUOUC, Ol
EMXEIPNOEIC PTOPOUY VO BEATIOTOTOINOOUY TN XPrON EVEPYEIOC KOI VO UEIWOOLV TO
anoépAnTa.

Anuiovpyio Béoewv epyacioc: H Yn@lakr Kovotopia Umopei vo SnuIoupyroel VEEC
€UKOIPiEC OOOXOANGNG O€ TOWEIC OTWC N OVATTLEN AOYIGUIKOU, N avAAuan deG0UEVWY KOl
N KuBepvoao@aAela. MTopei €miong va 0dnyroel ot dNUIoVPYIa VEWY ETIXEIPHOEWVY Kal
KAGOWV, TPOWOWVTAC TNV OIKOVOUIKI) AVATITUEN Kal T dnuioupyia BEaewv epyaaiag.
BeAtinon tng moidtntag {wnc: H Yynelakn Kavotouio umopei va BEATIWOEL TNV TOIOTNTO
{WNQ TwV aTOPWVY KOl TWV KOIVOTATWY, EVIOXVOVTAC TNV TPOoRaacn oTnv eKMaideuan, thv
UYEIOVOUIKN TIEPIBOAYN Kal GAANEC umnpecie¢. Mo mopadelypa, PE TN Xprion 1ng
TNAETOTPIKAC Kal TNE TNAEMOPAKOAOUBNONG, Ol TAPOXOl LYEIOVOUIKNC TEPIBOAYNG YTOpPOUV

VO TIPOCEYYIoOLVY TIEPICTOTEPOUC OOBEVEIC KO VO TIAPEXOLV KAAUTEPN PPOVTIdA.
2.3 Emmt®osig TS YN QLUK G KOWVOTORING GTIS EMLYELPTGELS

H Yn@IoKr) KavoTopio PmopEl va £XEl GNUOVTIKO OVTIKTUTIO OTIG ETIXEIPNOEIC, TOGO OO TNV dnoyn

TWV EVKAIPIWV 600 KOl Twv TPokANoewv (Brynjolfsson&Hitt, 2000). AxkoAoubouv opiopévol ano



TouC Pacikol¢ TPOTOUC ME TOUC OTOoIOUC N WNEIOKN KalvoTodio WTopel va emnpedoel TIg
emyelpnoei¢ (Bughin, Catlin, Hirt&Willmott, 2018):

A0TOPAKTIKOG OVTAYWVIOHOC: H Yn@laKn Kavotouio Pmopei va odnyraoet aTny eu@avion
VEWY QVTOYWVIOTWV TIOU dIOTOPACOOUY  KOBIEPWUEVOUC KAABGOUG Kal ETIXEIPNUOTIKA
pOVTEAD. Mo mopddelyua, n Gvodo¢ TOU NAEKTPOVIKOU EUTOPIOV Kal TWV JIASIKTUOKWY
ayopwV EXEl TPOKOAETEL TIC TOPASOCIOKEC EMIXEIPATEIC AIAVIKNG TIWANGNC.

ANUN ano@doewy Pdcel dedouévwy: H Pn@Iokr Kovotouia Pmopeil va emTpEPEL OTIC
ETXEIPNOEIC VO GUAAEYOUV KOl VO OVOADOLY TEPACTIEC TOOOTNTEC OEDOUEVWY, 0dNYWVTAC
0€ TIO TEKUNPIWHEVN AUN amo@Acewy Kol BEATIWUEVN omodoan.

NEa emiyelpnuaTik@ JovteAa: H Wn@lakn Kalvotopio pumopei va odnynael atn dnuiovpyia
VEWV  ETIXEIPNPOTIKWY HOVIEAWY TIOU €ival IO OMOOOTIKA Kal OMOTEAECHATIKA. Ta
TOPAJELYA, TO GUVOPOUNTIKO LOVTEAD EXEL PEPEL EMAVACTACT OTOV TPOTO PE TOV OTOI0 oL
ETIXEIPNTEIC TPOTPEPOLV TIPOTOVTA KOl UTNPETIEC.

BeAtiwpévn eumelpia meAatv: H Yn@lokr Kalvotodio Umopei va  emITpEPEl OTIG
ETIXEIPNOEIC VO TIAPEXOLV HIa TIIO EEOTOUIKEVUEVN KOl OTPOCKOTTN EUMEIpia meAaTV. Ma
nopadetyua, Ta chatbots kat ot gikovikoi BonBoi umopolv va mapéxouv unoaTrpign 24/7 Kal

VO OMOVTOUV 0€ EPWTAMATA TIEANTWVY O€ TIPAYUATIKO XPOvo.



Ke@dharo 3° - YNorokiog peTOGNROTIGNOS
3.1 Evoaymyn

O UNQIOKOC PETOOXNMUOTIOPOC OXETICETAL PE TIC GAANOYEC TIOU PTIOPOUY VO ETIPEPOLV Ol PNPIOKEC
TEXVOAOYIEC OTO EMIXEIPNUATIKO UOVIEAO HIOC EMIXEipnong, Ol OToieC PMopei va 0dnyrjoouy o€
BabiE¢ aAAayéC oTa TPOIOVTA 1) TIC UTNPECIEC TNC, OTIC OPYAVWTIKEC TNC OOMEC N OTnV
autopaTtonoinon Twv dadIKaoIwv NG Tautdxpova, 0 YNQIOKOC HPETOOXNMUOTIONOC €ival éva
oLVOETO {NTNUa ToL MNPEALEl TOAAOUG 1) OAOLG TOUC TOMEIC plag etalpeiag (Ross, Beath&Mocker,
2015).

Mo vo mapayeivouy avtoywvIoTIKEC aTnV WUNEIOKN €MOXN Kal va eMIBiwoouy and tyv Wnelakn
aVOOTATWAT, €ival ETMTOKTIKI OVAYKN YIA TI KOBIEPWHEVEC EMIXEIPATELC VO OVOTTUEOUV IKAVOTNTEC
TOU OXeTiovTal PE TNV TANPOQOPIKH, WOTE va a&loToINoouY TIC SUVATOTNTEC TWV YNEIOKWY
Texvohoylv(Westerman, Bonnet & McAfee, 2014).

O1 eTalpeieg mou €xouv apxioel va avayvwpilouv TI¢ SLVOTOTNTEC GTPOTNYIKIC S10QOPOToINaNg Kal
dnuiovpyiag agiag MECW Twv YNEIOKWY TEXVOAOYIOV OMAITOUV TAEOV TEPICOOTEP ATO TIC
AErToupyieq MANPOPOPIKNG. EKTOC amd tnv a&lomiotn dloxeipion Twv TOAAIOV GUOTNUATWY, O
HETOOXNUOTIOPOC avapévetal TAéov va nynbei t¢ wnetomoinong (dnAadr Tng dnuioupyiog
Wnelakwv duvatotATwy) (Brynjolfsson & McAfee, 2014).

Q¢ ek TOOTOL, N Wn@lomoinon Oev PETOOXNMOTI(El pOVO TOV TPOTO MPE Tov omoio n agia
SLANOPBAVETAL KOTA PRKOC TNE 0ALGidag, aAAd emavampoadlopilel Kol Tov pOAO TN TANPOPOPIKNC
otV emixeipnon. ZOugwva pe €pevva tng Ernst & Young, n €TOMOTNTO pIOC EMIXEIPNONG va
QVTIYETWTIOEL TOV PN@IOKO HPETOOXNUOTIONO €EOPTATON KaTd 87% amd TNV wPIYOTNTO TWV
TPAKTIKWV Olaxeiplong Kai, Kupiwg, and Ti¢ ikavotnteg e (Velema, Harmsen, & Wiedenhofer,
2015).

‘Eto1, 0 Yn@Iakag PETOOXNUATIOUAG avayKAlel TOUG OpyavIoUolg TANPOPOPIKIC va BEgouv TNV
gueAI&ia Kal Tov Xpovo 8108eanC oTnv ayopd OTO EMIKEVIPO TOU EMIXEIPNHOTIKOU TOUC POVTEAQU.
Mo vo Tapaueivouy EMIKOIPEC, TOAAEC OO OUTEC TIPOXWPOLV GE €va €VPU EACHO OAAOYWV OTO
MOVTEAO AclTOoupyiog TOUuC. QOTOCO, O TOPOOOCIOKOC KOOMOG TOUC (QEPVEL OVTIMETWTOUE ME
AKOUTITEG, YPOQEIOKPOTIKEC Kal adPaVEIC OpyavwTIKEC dopEC. lMivovtal TPooTdbeleC yia Tnv
LI0BETNON OIOPOPETIKWY TAAICIWY, HE S1AQOPOLC TPOTIOUC Kal Of SIOQOPETIKA EMIMESD TOL
OpyoviopoU, Tou cLXva odnyolv ce un BEATIoToug petaocxnuatiopol¢ (Yoo, Henfridsson &
Lyytinen, 2010).



3.2 Awodkaoieg kKol 0QEAN

O Yn@IaKAC PETAOXNMOTIOUAG gival n d10dIKAGio Xprong WN@IOKWY TEXVOAOYIWV YIO TNV OAAaYT)
Kal Tn PeAtinon tou TPOMOL AErToupyiag Hiag Emixeipnong. MPOKEITOL yia pia OTPOTNYIKA
dladikaaia mou MePIAAPPBAVEL TNV EVOWHATWAN TNC TEXVOAOYIAC 08 OAEC TIG TITUXEC EVOC OPYOVIGHOU
yla TN BEATIOON Twv AEITOLPYIWV TOU, TNV a0ENON TNG AMOdOTIKOTNTOC Kal TN¢ MAPAYwYIKOTNTAC
TOU KOl TNV TOPOXI KOAUTEPWV UTNPECIWV OTOUC TEAATEC (Jacobides, 2010). O Wn@lakag
METOOXNMUOTIOPOC OMOTEAEL QVOYKAIOTNTA OTN ONUEPIVI) YNQIOKN EMOXM, KABWC Ol ETAIPEIEC

TPooTaBoUV VO TOPAUEIVOUY OVTAYWVIOTIKEG OE £va TOXEWG METABAAAOUEVO TOTTIO.

O UN@IOKOC PETACXNUOTIOPOC TEPIAAPBAVEL TNV EVOWUATWAN TNC TEXVOAOYIAC OTIC AEITOULPYIEC
€VOC OpPYaVIOHOU, Ao TOV TPOTIO e TOV OT0I0 OAANAOETIdPA e TOUC TIEAATES EWE TOV TPOTIO [E TOV
omoio xelpidetal TIC €0WTEPIKEC OIABIKOTIEC. ZTOXOC TOU Yn@IOKOD WETAOXNMOTIONOD €ival n
BeATiwon TNG OUVOAIKNAG aMAd0CNG TOU OPYOVIOHOU PE TNV a&lomoinan Yn@IOKWY EPYOAEiwV Kal
TEXVOAOYIQV (Zott &Amit, 2010). AuTO TEPIAAPBAVEL TO TTAVTA, ATO TNV UTIOAOYICTIKI] VEQOUG Kal
TNV avaAuan 6edopévwy £0¢ TNV TEXVNTA vonuoauvn (Al) Kot To Aladiktuo twv mpaypatwy (1oT).

‘Eva amd ta Bacikd o@EAN Tou Yn@IoKoD PETaoXNUOTIopol gival n augnuévn amodotikotnta. Me
NV a&lomoinon Twv WnN@IoKWY TEXVOAOYIWV, Ol ETIXEIPAOEIC UTOPOLV VO EKOUYXPOVIOOLV TIC
dpOCTNPIOTNTEC TOUC, VA OUTOHOTOTOICOUY EMOVOAAUBAVOUEVEC EPYOTIEC KOl va EEOAEIPOULV TIC
XEIPOKIvNTEC dladIkaaieC. AUTO OXI Uovo €€olkovopei Xpovo, aANG PEIWVEL ETiONG TOV Kivouvo
OQAAUATWY KOl BEATIOVEL TNV oKpiPela Twv dedopévwy. Ma mapddelyua, N auToPaTonoinan g
d1adIKaaiag TIHOAOYNONG UMOPEi va EE0IKOVOUNOEL WPEC £pyaaiag KAOe eBdopAda Kol VO PEIDTEL
ToV Kivouvo AaBwv (Anthes, 2016).

O YnEIOKOC PETOOXNUOTIOPOC ETITPEMEL EMIONG OTIC EMIXEIPNOEIC VO YIVOLV TIO EUVEAIKTEC KOl
TPOCAPHOCTIKEC. ME TN Xprion Wn@Iakwy €PYOAEiwV Kal TEXVOAOYIWVY, Ol ETAIPEIEC PTOPOLY va
QVTOTIOKPIvVOVTaL YPryopa OTIC OAAYyEC TG ayopdc Kal OTIC OVAYKEC TwWV TEAATWV. AUTO
TEPINAPBAVEL TO TIAVTA, OTIO TNV AVATITUEN VEWVY TIPOIOVTWY KAl UTINPECIWV €W TNV TPOCAPUOYH O
VEOUC KOVOVIOPOUC Kal OMaITAoEIC oupudpewong(Manyika, Chui & Miremadi, 2017). Mg tnv
IKOVOTNTO YPAYOPNE HETOOTPOPNC, OL EMIXEIPATEIC UTOPOLV Va S1ATNPCOUY TO AVIOYWVIGTIKO TOUC

TTAEOVEKTNMO KOl VO TOPOPEIVOLY UTPOCTA OTo TIC EEAIEEIC.

‘Eva GAAO onuavTIKO OQEAOC TOU YN@IaKOD HETOOXNUATIOMOD €ival n duvototnTta TOpoxXAg
KOAOTEPNC €UMEIpiac yio tou¢ TeAdTe. Me tnv o&lomoinon Twv Wn@IaKwY TEXVOAOYIWY, Ol
EMXEIPNOEIC UTTOPOLV VO OTIOKTHGOLY BaBUTEPN KOTOVONGN TWV OVAYKWY KOl TWV TIPOTIUAOEWY
TWV TEAATWV TOUC. AUTO TOUC ETIITPETEL VO TIAPEXOULV TIIO EEATOMIKEVHUEVD TIPOIOVTO KOl UTINPETIEC
Kal va OnuIoupyolv HIO TIO EAKUCTIKA KOl OUCIOOTIKN eumelpia meAdtn (Anthes, 2016). lMNa
TOPAJEIYMA, XPNOIMOTIOIWVTOC TNV avAALCN OEBOPEVWV, Ol ETIIXEIPAOEIC UTOPOUV VA OTMOKTGOLVY
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TIANPOQOPIEC OXETIKA HE TN CUUTEPIPOPA KON TIG TIPOTIUACEIS TWV TEANTWY, EMITPEMOVIAC TOUC Va

TPOCOPUALoUV avaAoya TIG OTPATNYIKEC UAPKETIVYK KOI TIWANCTEWV.

O YnQIaKOC PETAOXNMOTIOUOG ETITPEMEL EMONC OTIC EMXEIPFOEIC VA CUAAEYOLV KOl VO OVOADOULY
MEYAAEC TTOCOTNTEC deGOPEVWY. ME TN Xprion TNE avaAuang ded0UEVWY, 0L ETIIXEIPHTEIC UTOPOLV VO
QMOKTHOOUV TANPOPOPIEC YIa TO TAVTA, OMO TN CUPTEPIPOPA TWV TEAATWV £WC TIC E0WTEPIKEC
Aertoupyiec (Manyika, Chui & Miremadi, 2017). AutO TOUC €MITPEMEL va Aaufdvouv Tio
TEKUNPIVPEVEG aMOQACEIC Kal va evtomi{ouv Touei¢ mpog BeAtinon. Mo mopddelyua, avaAdovTag
T 0€JOMEVO TWV TEAATWVY, Ol EMIXEIPACEI UMOPOLUV VO EVTOMICOUV TACEIC Kal TPOTIMAGCELC TTOU

UTOPOULV VO EVNUEPWOOLVY YIO TNV AVATITUEN TPOTOVTWVY KOl TIC OTPOTNYIKEG APKETIVYK.
3.3 IIpoxijoerg

Mia omo TI¢ peYaADTEPEC TPOKANCEIC €ival N avaykn yia €EEISIKELUEVO EQYATIKO duVOpIKO. O
UN@IOKOC METACXNMOTIONOC amoutei epyalOpevouC Ue €EEIBIKELON OE TOUEIC OTWC N avAAuUaN
dedOUEVV, N AVATTUEN AOYIOUIKOU Kal N ao@AAEI0 0TOV KUBEPVOXWPO. QOTOC0, UTTAPXEL EAAEIYN
EIOIKEVPEVWY EPYOLOUEVWV OE OUTOUC TOUC TOMEIC, YEYOVOC TIOU OUOKOAEVEL TIC ETIXEIPATEIC Va

Bpouv Ta ToAévta mou xpetdlovtal (Hagiu, 2014).

Mia GAAN mpOKANon €ival TO0 KOOTOC TOU YN@IOKOU METOOXNUOTIONOV. Evew o1 Yn@lakeg
TEXVOAOYIEC UTOPOUV va TPOCPEPOLV CNUAVTIKA OQEAN, N CpXIKA €mEvduon Umopei va gival
onUavTIKA. AUTO UTIOPEL VO OTOTEAETEL EUTIOBIO0 VIO TIC MIKPOTEPEC ETUXEIPHOEIC IOV UTIOPEL va Unv
€X0UV TOUC OIKOVOUIKOUC TTIOPOUC YIO VO TIPAYHOTOTOIG0LY TI¢ anapaitnteg enevdloel¢ (Brown &
Lusch, 2017).

O Yn@IoKOC YETACXNUOTIOUOC aTaITEl EMiaNC aAAOYA VOOTPOTIAC. ATIAITEL IO KOUATOUPO TIOU Eivail
avoIXTA aTnv oAAayr Kot ayKaAlddel Ty KavoTtopio. Auth umopei va gival pio d00KoAN petapaon
Y10 TIC EMIXEIPAOEIC TIOL AEITOUPYOUV HE TOV id10 TPOTO yia TOAAG xpovia (Porter & Heppelmann,
2014).

SUUTIEPOCHOTIKA, O YN@IOKOC HETOOXNUOTIOMOG €ival Mo amopaitntn dadikacia yia  Tig
ETIXEIPATEIC TTOL BEAOLV VO TOPAUEIVOUV AVTAYWVIGTIKEG 0T GNUEPIVA WN@LOKT) EMOXN. MPooPEPEL
TOAG OQEAN, cupmepIAapBavopévne g auénuévng amodoTIKOTNTOC, TNC €LEAIEIOG Kal TNng
KOAOTEPNC €UTEIPiOG TWV TEAOTWV. QOTO00, Ogv €ival Xwpi¢ TIC TPOKANGEIC Tou. ATOITEi
€€E10IKEVPUEVO EPYATIKO SLVAUIKO, GNUAVTIKEG EMEVOLOEIC KOl 0AAayA vooTpoTiag (Brown & Lusch,
2017). Mapa 11 TPOKANCEIC OUTEG, 0 UN@IOKOC PETACXNUOTIOPOC Eival pia emévouan mou agidel Tov
KOTIO Y10 TIC EMIXEIPAOEI IOV BEAOLY VO PEIVOUY PTPOCTA OTO TNV KAUTUAN KOL VO TIAPEXOULV

KOAOTEPEC UTINPEDIEC OTOLC TEAATEC TOUC.



3.4 Ynowkég 0ot TEg

Emeidn o1 Yn@lakeg KavoTopieg amaitoly VEEC IKOVOTNTEC TIC OTIOIEC Ol ETIXEIPNOEIC OEV dIOBETOLV,
Ol EMIXEIPAOEIC TIPETEL VA dWOOLV EUPACT TNV aVATTUEN IKAVOTATWY. Ot Wn@IoKEG deEI0TNTEC
avo@EPOVTAIL OTIC IKAVOTNTEC KOl TIC OEEIOTNTEC TIOL AMOITOUVTAI VIO TNV ATMOTEAECUATIKI] TAONYNON
Kal o&lomoinan twv WUn@IoKwV TEXVOAOYIWV OTOV €PYaAcIakd Xwpo. Me Tnv TteEXVoAoyia va
HETOPOP@WVEL paydaia ToV TPOTO oL £pyalOUaaTe, ol PnN@Iakeg OeEIOTNTEC £XOULV YiVEL OAO Kal TTIO

ONUAVTIKEC Y10 TOUC EMAYYEAUOTIEC OAWY TWV KAGOWV Kal TOPEWVY.

Oplopéveg amd TIC BOCIKEC PNPIOKEC dEEIOTNTEC OV £XOLV PEYAAN {NNTNON 0T GnUEPIV ayopd
epyaciag mepAauBdavouy:

i. WNe1okoc oAQaBNTIoPOC: AVa@EPETaL OTNY IKAVOTNTO XPAONC PACIKWY PNOIOKWY EQPYAAEIVY Kal
TAQTQOPUWY, OTWC TO NAEKTPOVIKO TaXLOPOMEID, Ol UNXaVECG avaldr)Tnong Kal Ta JEoa KOIVWVIKNAG

dIKTVWONC.

ii. AvaAuon dedopevwv: TpOKEITal yia TNV IKAvOTNTa GUANOYNG, aVAAUCNC Kal E€PUNVEIng
dedOUEVV HE TN XPON dIOQOPWV EPYOAEIWV KOl TEXVIKWY, GUUTIEPIAAMBAVOUEVNG TNC OTOTIOTIKNG

avVOALGNC KOl TNE OTTIKOTOINGNG OE00UEVWV.

iii. MpoypoappoTiopoc: MeptAapPBAver TNV IKAVOTNTO CLYYPAPAG Kal OVATTUENC KWOIKO AOYIGUIKOD

XPNOILOTOIOVTAG YAWTCEC TPOYPAUUATIONO0 6mw¢ N Python, n Java kot n JavaScript.

iv. KuBepvoao@oAela: AUTO QVOQEPETOL OTNV IKOVOTNTA TPOOTACIOG YN@IOKWY TIEPIOVTIAKWY
OTOIXEIWV KOl TTANPOPOPINV OO ATEINEC OTOV KUPBEPVOXWPO, OTIWC KAKOBOLAO AoyIoUIKO, phishing

Kat hacking.

V. Wnolako papkeTivyk: Mpoketal yia v IKavotnta a&lonoinong Ynelakwv KovoAloy Kol
EPYOAEiWV, OMWE TO PESO KOIWVWVIKNAC JIKTOWONG, TO NAEKTPOVIKO TAXUOPOUEID KL Ol PNXOVEC

avalrtnang, ylo Ty mpowdnan TPoTeVIwWVY Kal UTINPESIWVY KAl TN GUVEPYATia e TOUG TIEAATEC.

vi. Alayeipion €pywv: MeptAapBaver Ty IKOVOTNTO OMOTEAECPOTIKOD OXEJIOOHO0U, 0pyavmoNC Kal
EKTEAEONC  YNOIOKWV  €PYywV  Kal  TIPWTOPROVAIWY, CULUTEPIAOPBavopévng NG  dlaxeipiong

XPOVOod10ypauUAT®Y, TTPOUTIOAOYIGH®Y KOl EVOIOPEPOPEVWV HEPWV.

H avantuén Ynelakwv de€I0TATWY Eival amopaitnTn yio Toug MOYYEAUATIEC TOU EMIOUPOLY VO
EMTUXOUV OTN ONUEPIVI] WNQIOKI OlKovodio. EKTO¢ omd tn PEATiwoOn TWV TPOOTTIKWY
amooxoANong, ot Wn@lokég de€I0TNTeC PMopolv €Tiong va Bonbrjoouv TOug EMOYYEAUATIEC va

yiVouV TIIO AMOTEAECUATIKOI, TIAPAYWYIKOI KOl KAIVOTOUOL 0TV £pyaaia TOuC.
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O1 Hessetal. (2016) avayvwpilovv T€00ePIC OPOPETIKOVE TPATIOUC OMOKTNONG VEWV IKAVOTATWY
ylo TOV YnN@IOKO METACXNMOTIONO: E0WTEPIKI OVATTUEN, €EWTEPIKA TPOUNOEla, €&ayOpEC
(ouvyxwveboelg Kol €E0YOPEQ) Kal CUMPTMPAEEIC. 2T MEAETN TOUC, Ol ETAIPEIEC TEPIMTWOEWV
Baacilovtal Kupiwg OTIC ECWTEPIKEC IKOVOTNTEC KOl OTNV OVATTUEN IKAVOTATwWY. Ma mapddelyua,
pio omo TIC €TaIPEiEq €ixe KABIEPWAEL Eva TPOYpaUa avdamTuéng epyalopevav mou Borbnoe otnv

Tpowbnan ¢ amapaitnTng Wnelakng vootpomiog kot de€lottwv (Brown & Lusch, 2017).

H andktnon TaAévtwy amd eEWTEPIKEC TINYEC €ival €vag GANOC TPOTOC BEATIOGNC TWV YNPIOKWY
de€lottwv. KobBw¢ o1 TapadocIoKEC EMIXEIPNOE TPOCAAUBAVOLY Vvéa YN@IOKA TOAEVTQ,
QVTIMETWTICOUY €VTOVO QVTAYWVIOUO OmO TOUC EPYOOUEVOUC, EMEIDN Ol TEPICTOTEPES WNPIOKES
OeE10TNTEG OEV €ival EEEIBIKEVUEVES Y10 GUYKEKPIUEVO KAGDO. Na Tov Adyo autd, ol opyavicpoi Ba
TIPEMEL VA Yivouv PayVATEC TOAEVTWV TIOU TIPOGEAKUOLY KOl QVOTITOOO0UY PN@IOKA TOAEVTO, Ta
omoia e TN GEIPA TOUC EMITPETOLY TOV EMITUXN YNQIAKO PeTOoXNUOTIONO. Ol oUVEPYOTIEC Kal Ol
e€ayopég eival GANOL TPOTIOI TIOL PTIOPOLV VO XPNCIKOTIOICOUV Ol ETAIPEIEC YIA VO OTIOKTHGOLY

IKOvOTNTEC TaxOTEPa (Hess et al., 2016).

O1 ouvepyaaieg HEIOVOUY TOV KivOuvo OTOTUXIOG, GAAG dOTNPOUV TIC IKAVOTNTEC EKTOC TN
etaipeiag kot €tal avavouv TNV €€dptnon amo Tpitoug. Kabw¢ ol Yn@lakeS IKOVOTNTEC
KaBioTavtal BacikEC IKAVOTNTEG TwV ETAIPEIWY, N €€ayopd TNE ETaIPEiac-eTaipov umopei va gival
g0 Biwaoiun €mAoyn yio va d1ac@OAICTEL 0TI Ol IKAVOTNTEC O10TNPOUVTON EVTOC TNG EMIXEipnang
(Hess et al., 2016).

Ymdpxouv d1d@opol TPOTOolL yia TNV avamtuén Pnelakwv deEI0TATwY, OMwE SI0JIKTUOKA Jabnuata,
EPYOOTHPIO KO TIPOYPAUHOTO KATAPTIONG, KOBWC KOl TPAKTIKI EUTIEIPIO HECW TIPOKTIKAC GOKNGNC,
EPYwV Kol BEAOVTIKNC epyaaiag. MoAAoi opyaviouoi Tpoo@Eépouy eniang TPOYyPAUMOTO KOTAPTIONG
oe PnN@IaKeG deEI0TNTEC Yo TOUC LTTAAARAOUC TOUC, OVaYVWPIZOVTOG TN onuacia TnN¢ avAamtuEng

WN@IOK®WVY IKAOVOTHTWY 0TO EPYOTIKO SUVOMIKO TOUC.

Zuvoyilovtag, ot Pn@IokEC OeEIOTNTEC Eival OMAPAITNTEG YIO TOUG EMAYYEAUOTIEG IOV EMIBLMOLY Va
EMTUXOLV OTN ONUEPIVI YN@IoKr €mox. Me v avdmtugn €vog MOIKIAOL GUVOAOL YNPIOKWY
IKOVOTITWVY, Ol EMOYYEAUATIEC UTOPOUV VO TIOPAPEIVOLV ETHIKAIPOL KL AVTAYWVIOTIKOI 0TV ayopd

gpyaciag Kot va cUPBAANOLY GTNV ETITUXIO TWV OPYOVIGH®Y TOUC.

3.5 ¥Ynowkn kKovitovpa

H yno@iokr KOUATOUpO OvOa@EPETal OTO GUVOAO TwV 01wV, OTACEWV Kal CUUTEPIPOPWY TOU
JIOOP@PWVOLY TOV TPOTIO WIE TOV OTI0I0 Ol OPYaVICHOI TIPoaeyyiouy TNV Yn@IaKA KavoTopia Ko

TOV YnN@IoKO peETaoXnuoTiond. Kabwg ol emixeiprioelg Bociovtal 0A0 Kal TEPIOCOTEPO TNV
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TEXVOAOYIQ Y10 VO AEITOLPYAOOULY Kal va avamTuxBolv, pia 1oxupr Pnelak KOUAToUpa Kabiotatal

Kpiown yia tnv emituyio (Porter & Heppelmann, 2014).

Mia 1oxupr} YN@IOKr) KOUATOUPO OTIC ETIXEIPNOEIC UTOPEL VO XOPAKTNPIOTEL amo TNV Mpobuyia yia
TEIPOMOTIONO, TNV €0TiOON 0TN AYN Omo@AcEwY BAcEl dEGOPEVWY Kal T dECUELON YIO GUVEXN
paBnon kol BeAtiwon. Auto mepIAAUBAVEL TNV LIOBETNON TWV VEWV TEXVOAOYIWV, TNV €MEVOLCN
0TNnV eKMaidevon o€ PnEIoKEC OEIOTNTEC Kal TNV TPOwBNaN HIa¢ KOUATOUPAC GUVEPYOTIiog Kal

KatvoTopiac.

‘Eva amd ta Bacikd o@éAN HIag 10XupNE Wnelakng KOUAToupag gival n BEATIwPEVN EVEAIEi Kal N
avTOTIOKPION OTIG OAAayEG. Ol opyaviopoi HE 10XUpH YN@IOKr KOUATOUpa Eival KaAlTEPQ
e€onmAIopEVOL YIa va TIPOCapHOLovVTal OTIC UETABOANOUEVEC CLVBNKEC TN OyOPAC, OTIC TTPOTIUNCEIC
TWV TEAOTWV KOl OTIC TEXVOAOYIKEG €EEAIEIC. AuTO pmopei va BonbAcel TIC EMIXEIPAOEIC va
TOPOWEIVOLY UTPOCTA aMd TOV AVTAYWVICUO Kal Vo O10TNPHo0ouY £va aVTOYWVIOTIKO TAEOVEKTNUA
(Frank & Hironaka, 2016).

H ynoloky KouAToUpa pmopei €miong va 0dnynoel Oc PEATIWMEVEC EUTEIPIEC TEAOTWV.
AZI0TIOIOVTOG PNPIOKA EPYOAEi Kal TAOTQPOPUES, Ol EMIXEIPATEIG UTOPOUV VA EEATOMIKEDOLV TIC
OAANAETIOPACEIC TOUC ME TOUC TEAATEG, va TPOPAEMOUV TIC AVAYKEC TOUC KOL va TIOPEXOLY
KOAOTEPEC UTNPECIEC. AUTO MTMOpPEi va 00nNynoel o€ au&nuevn aQociwaon Kol LTOOTAPIEN TWV

TEAOTQV, KOBWC Kal o€ BEATIOMEVN @Or)UN TNE MAPKAC KOl CUCTOCEIC OMO GTOMO GE GTOUO.

Qot600, N AVATTUEN HIOC 1OXLPNC WNOIOKNC KOUATOUPOC OTOITED TEPICOOTEPO QMO TNV OMAN
EMEVOLAON OTNV TEXVOAOyia. AmaiTei pia BepeAldn aAAayr) 0T VOOTPOTIA Kol TNV OpYyaVWTIKA
KOUATOUpa. AULTO mepIAauBAvel TV Tpowbnon Tn¢ ouvepyaoiog Kol Tn¢ OIOAEITOUPYIKNAG
EMKOVWVIOG, TNV €vdLVAYwon Twv EPyalopeEvwy  va  avoAauBdavouv  Kivauvoug Kol va

Tepapati¢ovtal Kal T dnpioupyia Yo KOUATOUPAC GUVEXOUC ABnang Kal BeATiwong.

Tavtdxpova, 0 PnPIOKOC PETACXNUATIOHOC EXEL OVTIKTUTIO KO GE TIOAAEC TITUXEC TNC ETOIPIKIC
KOUATOUPAC. EMeIdr o Yn@lokog PETACXNUOTIOUOC GLVOLALEL TIOANEC OIOPOPETIKEC OPYAVWTIKEC
AEITOLPYIEC Kal OANALEL TOUG TPOTIOUC Epyaaiag, Eival TBAvO va amaITroel GAAOYH GTNV KOUATOUPO

oplopévav etalpelwv (Frank & Hironaka, 2016).

Mia 1oxUpr] KOUATOUPO TOPEXEL OTABEPOTNTO GE EVOV OPYAVIOMO, OAAG GUXVA YIVETAl CNUAVTIKO
EUTIO0I0 OTOV METAOXNMOTIONO. H 0pyovwaolaK KOUATOUpO €ival éva oUOTNPO VORMOTOG TIOU
polpadovTol Ta PEAN Kal TO OToio SIOKPIVEL évav opyaviopd omd Toug GANOUC. TMPOKEIPEVOL Ol
NYETEC VO KaB0dNYNoouv TIG ETAIPEIEC TOLG KATA TN PETABOCN GTNV YN@IOKH KOUATOUPA, TPETEL Va

gival o BEon va KOTAVOro0oLY Kal va €ENyNooLV aUTH TNV KOUATOUPO OTO TIAQIGIO0 Twv a&lv Kal
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TWV POWV €pyaoiag mou KaBIoTolV TIG €TOIPEieC NG WNOIOKAG moxng emituxnueveg (Porter &

Heppelmann, 2014).

AOy® Twv TBAVOVY EVTACEWY GE P10 TIOAITICMIKE) GAAQYT), N KOAAIEPYEID TNE YNPIOKAE KOUATOUPOC
gival onuavTikg yio TNV emtuxio Tou Ynelokol petacxnuatiopol. Oi Kaneetal. (2017)
TOpOTPNCOV OTI Ol TIO TPONYMEVEC WNPIAKA ETAIPEIEC KOAAIEPYOLUV W10 KOUATOUPO TIOU EVVOEIL TN

guvepyaaia, TNV avaAnyn Kivauvwv Kal Tn ouvexny padnan.

Oplopévol amd Toug TPOTOUC KOAAIEPYEIOC TNG WN@IaKAG KOUAToLpAC TePIAapBAvouy, yia
TOPAJdEIYUA, TNV 0pydvwan JIEMICTNUOVIKWV OPddwy, TNV eMPBPABevon Tng ouveEPYOaioag Kal Tnv
evbappuvaon Twv MEIPOPATwY. H KaAMEPYEID TNC WNQIOKNC KOLATOUPOC Eival onuavtikh O10Tl
dnuIovpyei Evav eVAPETO KUKAO Tou au&Avel TNV LIOBETNON WNEIAKWY ETIXEIPFTEWY, N OTOId UE TN

ge1pa TN aLEAvel TNV Ynelakr) KouAtoupa (Kaneetal., 2017).

Qot1600, N KOAAIEPYEID TNC WNQIOKAG KOUATOUPOC WTOpEl va €ival OUGKOAN yia TOAAEC
KabiepwPEVEC eTaIpeieC. H owaTr S1Ayvwan Tn¢ 0pyavwTIKAE KOUATOUPOC, 0 £EUTVOC OPYAVWTIKOG
oxedloopog Kal n owaotn dlaxeipion ¢ aAAayng PTMopolv Vo KAvouv Tn d10@opd YETOED €VOC
EMTUXNPEVOL PNQIOKOU UETOOXNUATIOMOU 1 €VOC PETACXNMOTIOMOU TIOU KOTOOTPEPEL OTI EXEL
0IKOdOUNBEL PEXPL EKEIVN TN OTIYUN, O@VOVTOC TNV ETaIpEia 0T XEIPOTEPN duvath Katdotaon,
0Ta YIoG TOU OPOMOL, OTIOL TOCO N CLVEXICT B0 Kal N EMAaTPoPn Ba €xouv TOAD LYNAG KOOTOC YIa
TOV €V AOY®W OPYAVIOUO KOl KUPIWC yio Toug ePmAEKOpevouC avBpwmoug (Porter & Heppelmann,
2014).

Zuvoyidovtag, n Yn@eloKr KOUATOLPA Eival amopoitnTn yio va EVJOKIUNOGOLY Ol EMIXEIPHOEIC 0T
onuepv  UWnolakn  emoxr.  AykaAladovtog TNV Yn@lakny  Kovotopia  Kal  Tov  Yn@loko
HETOOXNMUOTIOPO, €MEVOLOVTAC OTNV KATAPTION YN@IAKWY deEI0TATWY KOl KOAAIEPYWVTOG WId
KOUATOUPO GUVEPYOGIaC Kal KAIVOTOIOG, Ol EMIXEIPATEIC UTopolV va BEATIOOOUV TNV EVEAIEia, va

BEATIWOOLV TIC EUTEIPIEC TWV TIEANTWV KO VO SIOTNPACOLY OVTOYWVIOTIKO TAEOVEKTNA.
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Kepdaharo 4° - Ynowki] kowvotopio Kot petocynuaticpnos otnv EALdoo
4.1 To neprfairov s EALGO0G

H EAGSa €xel mAoUCIO 10TOpia Kal TOIKIAN OIKOVOpia, PE POKPA TopAadoon oTn yewpyia, Tn
VOUTIAIO KOl TOV Touplopd. Qotdoo, Ta TEAELTAIO XpoOvid, N XWPA AYwWVI(ETOl UE OIKOVOUIKEC
TIPOKANGEIS, GUUTEPIAOMPAVOUEVNC TNC Kpiong Xpeoug Kal ¢ Weiwaong Tou mAnbucopou. MNa va
EEMEPAOOLY OUTEC TIC TPOKANGEIC, Ol EANNVIKEG ETIXEIPATELG TIPETEL VA AYKOAIAGOUY TNV Yn@IoKr)
KaIvoTopia Kat va aglomolirjoouv tn 60vapn Tn¢ TEXVOAOYIOG yio va dNUIoLPYNO0LVY VEEC EVKOAIPIES

Kal Vo IpowBrjoouv tnv avamtuén.

H ynoelokr Kovotopio ava@épetal atn Xprion Wnelok®v TEXVOAOYIQOV Yia Tn dnuiovpyia vEwv
TPOTOVTWY, UTINPETIMV KOl EMIXEIPNUOTIKWY HOVTEAWV. AUTO PTopei va mepIAapBavel Ta Tavta, ano
EQOPUOYEC VIO KIVNTA Kal TAATQOPUEC NAEKTPOVIKOD EUTOPIOU HPEXPL UTIOAOYIOTIKO VEQOC KOl
TEXVNTA vonuoaouvn (Frank & Hironaka, 2016). AE10TOIOVTOC AUTECG TIC TEXVOAOYIEC, Ol EMIXEIPATEIC
UTTOPOUV VO EKOUYXPOVIOOUV TIC AEITOUPYIEG TOUE, VO BEATIOGOUV TNV EUTEIPIA TWV TEAATWV TOUG

Kal Vo 0€I0TIOINGOLV VEEC OyOPEC KAl TINYEC ETOOWV.

4.1.1. Bektiopévn amodotTikéTNTO

‘Eva amnd 1o TpwTapXIKG 0QEAN TNC YnOIOKAG KOvoTopiag eival n BeATiopévn anodotikotnta. Me
TNV AUTOUATOTOINGN EMAVOAAUBAVOUEVWY EPYOCIWV KOl Tr BEATIOTONOINGN TWV POWV Epyaaiag, ol
ETXEIPNOEIC UTIOPOLV VA PEINGOLY TO KOOGTOC, VO €E0IKOVOUNOOLY XPOVO Kal VO BEATIWO0OUV TN
OULVOAIKA TIApaywyIKOTNTA Toug (Ross & Beath, 2017). AuTo €ival 1810iTEPO ONUAVTIKO YIO TIC
MIKPEC Kol peoaieg emixelpiocl (MME) otnv EANGDQ, o1 omoieg ouxva S108ETOVV TIEPIOPITUEVOUG

TOPOUC Kal aywvi{ovTol VO ovTaywvIoTOUV TIC HEYOAUTEPEC, TIO EPAIWUEVEC ETAIPEIEC.

Mo mopadetypa, Pnelakd epyaieia onwg To cloud computing Kal Ta GCUCTAPOTO TPOYPAUMATIOHOV
gmixelpnolakwy mopwv (ERP) pmopolv va PBonbrijoouvv TIC E€MIXEIPAOEIC va  dlaxelpidoval
QMOTEAEOUATIKOTEPO TIC OPOCTNPIOTNTEC TOUC. ME TN OUYKEVTPWON Twv OEJOUEVWV Kal TnV
QUTOMOTOTOINCN TWV OlAdIKACIWY, TA EPYOAEIO AUTE PTTOPOLY Vo BEATIOOOLY Ta MAVTA, OO TN
dloxeipion amoBepdTwy Kat T AOYIOTIKA MEXPL TOLG aVBPWTIVOUC TOPOULE Kal Tn dlaxeipion twv
neAatelokwy oxéocwv(Ross&Beath, 2017). Auto pmopei va Ponbroel TIC EMIXEIPATEI] VO
€E0IKOVOUNO0OLY XPOVO Kal XpAKa, va PEIWOOoUV Ta AdOn Kot va AGBouv KOADTEPO TEKUNPIWUEVES

ano@AcelC.

EmmAéov, n Ynelakn Kovotopia pmopei va Bondraoel TI¢ EMIXEIPHTEIS VO GUVEPYOOTOOV KOAUTEPO
ME TOUC TEAGTEC TOUC. AEIOTIOIOVTOC T PECA KOIVWVIKIC SIKTUWONG, TO PAPKETIVYK NAEKTPOVIKOU
TOXUOPOMEIOL Kal GANO  PN@IaKA KAVOALID, Ol  EMIXEIPHOEI( WMOPOUV VO TIPOCEYYioouvy

TEPIOTOTEPOLC TIEAATEC Kal VO ONUIOLPYrOOLY TIO €EATOMIKEVPEVEG EUTEIPIEC. AUTO UTOPEL va
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OUMPBAAEL OTNV 01KOOGOUNON TN AQOCIWCNC TwWV TEANTWY, OTNV aLENON TWV TWARCEWY Kal OTN

BeATiwaon TNE CLVOAIKAE aVaYVWPICIMOTNTOG TNE MAapKac (Gupta, George & Zott, 2017).

4.1.2 Avénpévn avrayovietTikéTnTo

‘Eva GAAO 6@eN0C NG Yn@IOKAG Kawvotopiog €ivar n auvgnuévn aviaywvioTkotnta. Me tnv
VI0BETNON TWV PNPIOKWY TEXVOAOYIWV, Ol EMIXEIPATEIS PUTOPOUV VA S1aQopoToinfoly omd Toug
AVTOYWVIOTEC TOUG, VO BEATIWOOLV TNV TIPOTOON a&iog TOUC Kal Vo dNUIOUPYROOLY VEEC TINYEC
€000wV. AUTO €ival 1I01aITEPA TNUOVTIKG TN CNUEPIVA TOXEWC EEEAMICOOMEV, TIAYKOGUIOTIOINUEVN
OlKOVOWia, OTOU 0 AVTAYWVIOMOC €ival €vTovog Kol Ol TPOOdOKieC Twv TEANTWY e€eAicaovTal

ouvexw¢ (Cusumano, 2018).

Mo mapadelyua, o1 TAATPOPHUEC NAEKTPOVIKOD EUTIOPIOV UTIOPOULV va BonBroouy TIC EMIXEIPATELS VO
EMEKTEIVOUV TNV €UPREAEIA TOUC KaI VA TTWAOUV Ta TPOTOVTO KOl TIC UTINPETIEC TOUC O TEAATEC O€
OAO TOV KOGMO. AZIOTIOIOVTOG EPYOAEia WNEIOKOU PAPKETIVYK KOl OTPATNYIKEC BEATIOTOMOINGNG
pnxavaov avalitnong (SEO), ot emixelprioelc umopolv va BEATIOO0LY TNV TPOROAR TOug Kal va
TPOCEAKUOOLV TEPIOCOTEPOLC TEAATEC. AUTO Mmopei va TIC PondAcel va avtaywvioTouy
HEYOADTEPEG, TIO KOBIEPWUEVEC ETAIPEIEC KOl VO KOTOKTAOOLV VED pepidlo ayopag (Weill &
Woerner, 2018).

EmimAgov, n Ynelokr Kawvotodio pmopei va Bonbroel TI¢ EMIXEIPATEIC VO dNUIOUPYAOOLY VEX
TPOIOVTO KOl UTNPECIEC TOUL QVTATOKPIVOVTOL OTIC EEEMOCOUEVEC OVAYKEC TWV TEAATWV.
AZloTIOIWVTOG TEXVOAOYIEC OTIWC N TEXVNTA vonuoaolvn Kal To Aladiktuo Twv mpayudtwy (1oT), ol
EMIXEIPNOEIC PTOPOLY VO AVOTTUEOLV TIIO KAIVOTOPEG Kol €EOTOUIKELPEVEC TPOOo@OPEC(Gupta,
George&Zott, 2017). INa mopddelyua, PIo TOUPIOTIKN €Talpeia Ba Ymopolae va XPNOIUOTOINCEL
TEXVNTH vonuoouvn yia TN dnuiouvpyio €EOTOUIKEVUEVWY TOEISIWTIKWY OPOPOAOYIWY Yo TOUC
TMEANATEC, EVW MO €TONPEiO TPOQipwv Ba pmopovoe va xpnoiyonoioel aiebntpeg loT yia TV

TOPOKOAOUBNON TNC PPETKASNC TWV TIPOTOVTWVY TN,

4.1.3 Awvpopévn maykécpo sppérela

H ynelokn Kawvotopio pmopei va PBonbrioel T EAANVIKEC EMIXEIPNOEI( VO EMEKTEIVOUY TNV
ToyKOoula UBEAEIG TOUC Kal VO AELOTIONO0UV VEEC ayopEC. AEIOTOIWVTAC PYNPIOKA EPYOAEia Kal
TIAOTQOPUEC, Ol ETUXEIPNOEIC UTOPOUV va LVAEBODUV pE TEAATEG O€ OAO TOV KOGHO, aveEApTNTO Ao
TNV Tonobeaia ) ™ {Wvn Wpag Toug. Autd UTopEi va BonBriosl TIC EMIXEIPHOEI va EEMEPATOLY Ta
TOPAGOCIaKA EUTOdIN 10000V, OTIWG N YAWOOO KOl Ol TOMTICUIKEG d10QOPEC, KAl VO OTIOKTACOULV

npooPaaon o€ véeg TNyEC €00dwv Kat avamtuéng (Heidenreich, Spieth & Hinz, 2015).

Mo mapadetypa, PnelokEG TAATQOPHES OMwe n Amazon Kol To eBay pmopouv va Bondrjgouv Tig

ETXEIPNOEIC VO TIWAOUV TO TIPOTOVTA TOUC O€ TEAATEG € OAO TOV KOOMO. A&IOTOIWVTOC OUTEC TIC
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TAOTQOPUEC, Ol EMIXEIPNOEIS PTOPOUV VO OMOKTIOOUV TIPOCROCT O MIO TIAYKOOMIO TEAATEIOKN
Bdon Kol va Tpoceyyiocouv TMEAATEC € VEEC ayopéC. EmmALov, epyoAeia Pn@lokoL UAPKETIVYK,
onw¢ 1o Google Ad Words kot ot diagnuicelc oto Facebook, pmopoldv va Bonériocouy TIg
ETXEIPNOEIC VO OTOXELOOUV TIEAGTEC OE OUYKEKPIMEVEC YEWYPOPIKEC TEPIOXEC Kal va

dnUIoVPYACOULV TIIO eEATOUIKEVHEVEC euTEIpieg (Cusumano, 2018).

EmmA&ov, n Un@lokr Kavotouia Pmopei va BonBrael TIg EMIXEIPATELC VA OEIOTOINCOLY VEEC TINYEC
XPNUOTOd0TNONC Kot €MeVOLOEWY. Mo mopadelypa, ol mAat@opuec crowdfunding, omw¢ 1o
Kickstarter kat to Indiegogo, umopouv va onBrjgouy TIC EMXEIPHOEIC VO AVTAROOUV KEQAAALD OO
€V TIOYKOOMIO KOIVO, EVW Ol TAAT@OpUEC TTou Baacilovtal aTny aAuaida PTAOK, Onw¢ To Ethereum,

UTOPOULV Va onBRcouV oNUAVTIKA TNV €EEAIEN TwV eMixeEIpoewy (Shaughnessy & Froehle, 2019).
4.2 EMNVIKEG EMYEPNGELS KOl YNOLOKOTNTO.

Ta teAevtaio Xpovia, N WnEIOKr) KAlVOToUio EXEl KOTACTEL KPIOIUO OTOIXEIO YO TIC EMIXEIPNOEIC
mou emBupolv va emtOxovv atov 210 atwva(Rouse, 2016). H dvodog tn¢ Yn@IoKr¢ OIKOVOMiag
EXEl METAMOPQWOEI TANPWC TOV TPOTIO PE TOV OTI0IO Ol ETAIPEIEC AEITOUPYOUV, CUVOEOVTAL HE TOUC
TEAATEC Kat dnpioupyolv agia. Ot EAANVIKEG ETUXEIPATEIC OEV £XOLV UEIVEL AVETINPENCTES OO QUTA
TNV Tdon, Kol YAAIoTO, UTAPXOUV ONUOVTIKEC EVKAIPIEC YIO VO EMWEPEANBOLY OTO TNV Yn@IoKN

Kawvotopia.

Ot EANVIKEC ETIXEIPAOEIC UTTOPOUV va a&lomoIoouy TNV Yn@IoKr KAVOTOoPia yia va BEATIOGOLY
TIC AEITOLPYiEC TOUC, VO AUEACOULV TO WEPIOI0 ayopag TOUC Kal va ONUIOLPYNOOUY VEEC TINYEC
€000WV. Oa KaAUWOoULE BEPOTA OTWC TO NAEKTPOVIKO EUTIOPIO, TO WNOIOKO UAPKETIVYK, N TEXVNTH
vonuoolvn Kat To cloud computing, PeTagd OAwv. Oa €EETACOUUE EMIONC OPIOUEVEC OMO TIC
TPOKANCEI TIOU UTOPEI va QVTIUETWTIIOOLV 01 EANNVIKEC ETIXEIPNOEIC OTAV TPOoTabolv va

LIOBETNOOLY TIC PYNQIOKEC TEXVOAOYIEC KOl TWC UTTOPOUV Vo EEMEPAGOLY OUTEC TIC TPOKANTEIC.

4.2.1 HlekTpoviKé gnmopro

‘Evag omo Toug TIO TPOQOVEIC TPOTIOUC PE TOUC OTI0IOUC Ol EAANVIKEC ETIXEIPNOEIC UTOPOLV VO
ENWPEANBOLY OTO TNV WN@IAKH KOIVOTopia €ival n LIOBETNON TOU NAEKTPOVIKOD eumopiov. To
NAEKTPOVIKO EUTOPIO OVOQEPETAL OTNV ayopd KOl TWANGN Oyabwv Kal UTINPECIOV HYECW TOU
JIOBIKTUOU Kal €XEL Yivel Eva OAO Kal TIIO GNUAVTIKO KAVAAL y1a TIC ETUXEIPFOEI O€ OAO TOV KOGHO
(Heidenreich, Spieth & Hinz, 2015).

ZTnv EANGSQ, TO NAEKTPOVIKO EUMOPIO aVOTTTUCOETAI OTOBEPG TNV TEAEUTAIO OEKAETIO KOl N TAON
aUTH OVOUEVETOL VO CULVEXIOTED Kal T EMOMEVA Xpovia. ZUPQwva pe €kBeon ¢ Ecommerce
Europe, n o&ia ¢ EMINVIKAC ayopdg NAEKTPOVIKOU eumopiou avAABe ae 4,1 d10. gupw To 2019,
onMUEIOVOVTOC avEnan 12% o€ ox€on We To mponyoLuevo €10¢. H idla €kBean mpoPAENel 0TI N
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EANVIKA ayopd NAEKTPOVIKOU epmopiou Ba auveyioel va avamtOooeTal Pe oUVOETO €TI0 PUBUO
avamntuéng 10,6% petagL 2019 kot 2023.

O1 EMNNVIKEC ETIXEIPROEIC IOV OYKAAIALOUV TO NAEKTPOVIKO EUTOPIO UTIOPOUV VO EMWPEANBOUV HE
didpopouc tpomout. MpwTtov, YmopolV va TPOCEYYioouv éva EVPUTEPO KOIVO dUVNTIKWY TEAOTWV,
TO00 OTO EOWTEPIKO 000 KOl 0TO0 €€WTEPIKO. MouvAwvtag onling, ol EMIXEIPACEI( PTOPOUV Vv
EeMePAOOLY TOULC TOTIKOUC TEPIOPITUOUC KOl VO OEIOTIOINCOLY VEEC AYOpEC OTIC OToieC Ba RTav
d0OKOAO VO £X0ULV TPOCROCN MECW TWV TAPAGOCIOKWY KAVOAIWY, dNAOJH WE QUOIKN TOpoUdia
(Weill & Woerner, 2018).

AeVTEPOV, TO NAEKTPOVIKO EUTIOPIO ETITPETEL GTIC ETUXEIPHOEIC VO PEIWOOLY TA YEVIKA TOUC £€000,
e€aAeipovtag TNV avdykn yio @QUOIKG KATOOTAMOTO Kal HEIWVOVIOG TO KOOTOC Oloxeipiong
anoBepatwy. AuTd umopei va odnynoel ae avénuévn KEPAOPOPIa Kal aVTOYWVIOTIKOTNTA OThV
ayopd(West&Mace, 2019). TEAOC, TO NAEKTPOVIKO EUTOPIO PTOPEL VO BonBroEl TIC EMIXEIPATEIS VO
01KOOOUNO0UV I0XUPOTEPESG OXETEIC PE TOUC TEAATEC TOUG TIOIPEXOVTOG MO TIIO EEOTOMIKEVHEVN KOl
BOAIKN eumelpia ayopwv. AZIOTOIWVTAC TNV avAALUON OEG0UEVWY Kal TO AOYIOUIKO Olaxeipiong
TEAATEIOKWY axéaewv (CRM), 01 EMIXEIPHOEIC UTOPOLY VO TPOCAPHOLOLVY TIC TPOCPOPEC TOUC OTIC
OUYKEKPIUEVEG QVAYKEC Kal TPOTIPMACEIC TWV MEMOVWUEVWY TEANTWY, YEYOVOC TIOU WTIOPE va

00nNynoel o€ auénuévn aeoacinwan Kol EMAVOAAUBOVOUEVEC GUVEPYATIEC.

4.2.2 YnQwKo napPKETIVYK

EKTOC amd TO NAEKTPOVIKO EUTOPIO, TO WNOIOKO HOPKETIVYK €ival €vag GANOC TopEAC OTOU Ol
EAMNVIKEC ETIXEIPACEIC UTOPOLV VO EMWEEANBOLV amd TNV Yn@lakr Koivotouia. To Wneloko
HOPKETIVYK QVO@EPETOL OTN XProN YNOIOKWY KAvoAIQv yla TNV TPowdnaon mpolovtwy Kal
UTINPECIWY, CUMPTEPIAAUPBAVOUEVWY  KAVOAMWY OMW¢ T MPECH  KOWWVIKAG OIKTOWONC, N
BeAtiotomnoinon pnxavav avadntnong (SEO), n diagnuion pay-per-click (PPC) kol T0 YAPKETIVYK

NAEKTPOVIKOU Taxudpopeiou (Kagermann & Osterle, 2018).

To YnEIOKO WAPKETIVYK TIPOOPEPEL OPKETA TAEOVEKTHUOTO OE OXECN ME TIC TOPASGOCIOKEC
MEBOOOUC MOPKETIVYK, CUUTEPIAOMBOVOUEVNC TNC OUVOTOTNTOC OTOXEUGNC OUYKEKPIPEVWY
ONUOYPOPIKWY OPAdWY KOl TOPAKOAOLONGNG TG OMOTEAECUATIKOTNTOG TWV EKOTPOTEIOV OE
TPAYMATIKG Xpovo. Ta TIC EANNVIKEG ETIXEIPNOEI(, OUTO MTMOPEI va PETAPPACTEL OE TIO

AMOTEAEOUATIKEG EKOTPOTEIEC APKETIVYK Kal avgnuévn anddoon g enevduanc (ROI).

Me Tnv olomoinon Twv €pyoAciwv UN@IOKOD HOPKETIVYK, Ol ETIXEIPAOEIC WTOPOLV VO
TPOCEYYioouv duVNTIKOUC TIEAATEC Ol OTIOI0l UTIOPEL va PNV yvapi{av dIa@OPETIKA Ta TTPOTOVTA 1 TIG
UTINPEECieC Toug. Mo MOPAdElypa, N dlAEHIcN OTO HECO KOWWVIKNAC OIKTUWONG WTOopPEl va

XPNOIMOTOINGEL Y10 TN OTOXEVAT CUYKEKPIUEVWY ONHOYPOPIKWY OUEdwyY PE BAan TapdyovTeg OmwE
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N nAkia, n tomoBeoia, Ta evdlagEpovta Kal n ouumepi@opd(Singh&Hess, 2017). Opoiwg, n
dagruion SEO kat PPC pmopei va xpnoipomoinBei yio va d100@aAicel 0TI Ol EMIXEIPNOEIS
gU@avidovTal 0NV KOPuYPN TWV OMOTEAECUATWV TWV HNXavov avalntnong Yio OXETIKEC AEEEIC-

KAEI0104, auEdvovTag TV TPOROAN TOUC 0€ GUVNTIKOUG TIEAGTEC.

To Yn@1oKO PAPKETIVYK UTIOpPEL €Miong va BonBroel TI¢ EMXEIPATEIC VO 0IKOGOUNOOULV I0XUPOTEPEC
OXEOEIC UE TOUC LPIOTAPEVOUC TEAATEC TOUC. XPNOIUOTOIOVTAC TO MAPKETIVYK NAEKTPOVIKOD
TOXLOPOMEIOL Kal GAAG WN@IOKA KAVOALO ETIKOIVWVIOG, Ol ETIXEIPNOEIC UTOPOUV VO EVNUEPWVOLY
TOUG TEAATEG TOUC Y10 VEQ TPOTOVTA KOl TIPOCQOPEC KAl va {NTOLY GXOAIN yIO TO TIPOTOVTA KOl TIC

umnpeaieg Toug (Schwab, 2017).

4.2.3 Teyvnti vonuoovvy

H texvnt vonuoalvn (TN) ival évag GANOC TOPENG OTIOU 01 EAANVIKEC ETIXEIPIOEIC UTTOPOLY Va
EMWPEANBOLY amd TNV YPNEIOKI KOIVOTOpia. H TeXxvnTtA vonuoaoULvn ava@EéPETal aTnV IKAVOTNTa Twv
HNXOV@V va EKTEAOLY €pYOTiEC TOL OLVNBWC amaIToby AVOPWTIVN VONUOoLVN, OTWC I UETAPPOCH

YAWGTGV, 1 OVayvOPIaN EIKOVGV Kot n AfYn ano@daoswv (Kagermann & Osterle, 2018).

H texvnt vonuoolvn €ival évag TOXEWC aVATTUOCOUEVOC TOMENC Kal €XEL TN dUVOTOTNTA VO
HETOPOPQWOEL TIC ETMIXEIPACEIS OE dAPOPOLC TOMEIC, YETAED Twv omoiwv Kal otnv EAAGSa. Ta
TeAeLTaIO XpoOvia Tapatnpeital pia av&avopevn LINBETNON TEXVOAOYIWV TEXVNTHC VONUOCGUVNC OTIC
EANVIKEC ETIXEIPNOEIC, 10iwC TOULE TOPEIC TNE XPNMATOdATNONG, TNG LYEIOVOUIKAG TEPIBOAYNC Kal
NG petamoinong (McAfee & Brynjolfsson, 2017).

2TOV XPNMUOTOTIOTWTIKO TOPEN, N TEXVNTI) VONUOoUVN XPNOIKOTOIEITAL YIo TNV aviXveuan omaTng,
N Oloxeiplon KivdOvwy Kol TO EEOTOUIKEUUEVO MOPKETIVYK. [l TOPAdEIyUO, Ol TPATELEC
Xpnotuomololv aAyépiBuoug TN yia TNV avOAUOT TwV OIKOVOUIKWY GUVAAAAYQWV TWV TIEAOTWVY Kal
TOV EVIOMIOUO TIBOVAV OGOAIWV dPOCTNPIOTITWY, EVW Ol OOQOAICTIKEC ETOIPEIEC XpNaIUOToIo0V
chatbots pe TN yia Tnv napoxf e&atopikevpévng e€unnpeétnong meAatwv(Shaughnessy &Froehle,
2019).

2TOV TOMEN TNG UYEIOVOPIKAC TiepiBaAPNe, n TN xpnolgomoleital yia v 10TpIkn didyvwan, TV
avVOKOALYN QOPPAKWY Kal EOTOMIKEVPEVD OXESIO Bepameiag. Ot EANVIKEC VEOQPUEIC ETIXEIPNOEIC
avomTuOo0oUY EPYOAEID TTIOU AEITOUPYODV WE TEXVNTA vonuoouvn Kal BonBouv Toug ylotpolg va
eVToTiouv Kal Vo OlaylyVWOKOLV aoBEVEIEC, OTIWC O KAPKIVOC Kal TO AATOXOIPEP, OF TPWIUO
0tdd10. AvantOooouvv €MioNG TAGTQOPUEC TOU AEITOLPYOUV HE TeEXVNTA vonuoolvn yia va
Bonbrnoouvy TIC QOPMOKEUTIKEG ETOIPEIEC va EVTOTCOUV VEQ QAPMOKA KOl va EMITaxOVouv Tn

drodikaaia avakaAvyng eapudkwv (McAfee & Brynjolfsson, 2017).
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2Tov Topéa TG Metamoinong, n TN xpnoidomolgital yia TNV TPOYVWOTIKA ouvinpnon, n
dloxeipion TNC €QOJIOCTIKNG OAUCIdOG KOl TOV TOIOTIKO €AgyX0. Ol €MNVIKEC ETOAIPEIEC
xpnoigomnolobv  oAyopibuoug TN yia va mpoPAémovv T PAAPBN Tou €EOMAIOMOL KOl VO
TPOypOpMATI(OUY TN CULVTIAPENON TPV ON6 TNV eU@Avion PAAPNC, MEIwWvVOVTOC £TC1 TO XPOVO
JI0KOTING AEITOLPYIOC KOl TO KOGTOC. XPNOIPOTOIoUY EMIONC EPYOAEID TTOU AEITOLPYOUV HE TEXVNTH
vonuoolvn yia 1N BeAtiotonoinon ¢ dlaxeipiong e €QodINCTIKAG oAvaidag, Tn PeAtiwon g
dlOXEIpIoNG Twv aMOBEPATWY Kal TNV TapaKoAolBnan Tn¢ moloTNTag Twv mpoioviwv (McKeown,
2016).

ZUVOAIKA, n Texvnt) Nonuoalvn €xel Tn duvatdTNTa VO JETOPOPPWAEL TIC EANNVIKEC ETIXEIPNOEIC,
KOBI0TWVTOC TEC TIIO OMOTEAETUOTIKEC, TAPAYWYIKEC KAl AVIOYWVIOTIKEC. QOTO00, €ival GNUAVTIKO
Y10 TIC EANVIKEG ETIXEIPNOEIC VO EMEVOVOOLV aTNV €peuva Kal Tnv avamtuén ¢ TN, kobwg Kal
0TNV EKMOIdELON TwV €PYOLOPEVWY TOUC YIO TNV OMOTEAECHOTIKA XPron Twv TeEXVoOAoylwv TN
(Miller, 2017).
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Kepdroo 5° — MeBodoroyia

5.1 M£60dog

H epyooia aut dle€dyetal 010 TAQIOI0 TOU GUVOLACHOU TNC TOIOTIKAG KOl TNC TOCOTIKC
avdAuong, 6edopévou 0TI, KOTA TV ovamtuén tng, UTAPXOUV TPORANUOTIKE {NTruaTta Kal
TEEPIOPIOMOI TIOL d€v PTOPOULY va €EnynBolv i va KatavonBolv MARPwC omo ia Kol pévo pébodo
avdiuong.

H epyacia autr Ba emXEIPAOEl pia OvAAUON TWV UEICTAUEVWY CUVONKWY, TWV EMIKPATOUTWV
TIPOKTIKWY, TWV OMOYEWV TWV EVAIOPEPOUEVWY UEPWY, TWV OTIOYEWY TWV EUTEIPOYVWHOVWVY, TWV €V

€€eNIEeL O100IKATINV KAl TWV OVOTTUGGOUEVWY TACEWV.

Evd n avdAuon Twv aitiwdwv oXEcEwy TV {NTNPATWY Tou TEBNKav Ba EMITPEYEL TN GUOXETION ME
TNV €mTUyia 6o KataoTAoel duvaTth T SIAMCTWON TNG CLOXETIONG PE TNV ETITUXIA A TNV amoTuxia
TOU PETOOXNUOTIOUOU, OEV Ba EMIXEIPOOLKE VO JIEEAYOUE CUOXETIOTIKN N EMEENYNUOTIKNA £pELVA-
dnAaodr, dev Ba mpoomabriooupe va e€Nynooupe yiati gupBaivel oLTO OV CUPPAIVEL Kal UTIO TIOIEC
ouvonkeg, Ba avantOEoupe OPWC KLPIWC P eEAVTANTIKA OVAALGT TOU TI TPOYUOTIKG cupBaivel
KOl TwV CUVETEIOV TOU € OXEON PE TOV TEAIKO OTOXO TOU PeTaoxnuatiopol. H epeuvnTiki 6pdon
Ba Kiveital duvapiKa Kal TTpog TI¢ 6U0 KATELOBVVOEIC: HETAED TwV YEYOVOTWY Kal TNE EPUNVEING TOuC,
Kal 60 KOTOANYEL G pia OAANOV "KUKAIKN" dladiKagia atnv omnoia n akoAouBia dev Ba eival mavta
n idia (Field, 2013).

5.2 Epgovntikd epomiporta
AUTO 0dnyei ata akoAouBa epwtruaTa mou Ba kaBodnyroouv TNy Tapoloa EpEuVa:

Mole¢ oANOYEC TIPETEL VO KAVEL 0 TOPEAC TNG WNQIOKNAG KAIVOTOMIOG Ulag TopoadoolaKig
ETAIPEIOG  TIPOKEIMEVOL va  0dnynbei  0e  KAlOTOPEC AUCEIC Kal 0  OTOJIOKO
HETOOXNUOTIONO;

T1onuaivel 0 Pn@IOKOC PETOOXNMATIOMOC VIO TIC ETAIPEIEC;

Moti o1 eTonpeieg avarapPBdvouy pia dladikaacio Pn@lakod JETOOXNUOTIOHOU;

IMo1o¢ €ival 0 avTiKTuToC NG WN@IAKAE daTapaxnC OTIC EMIXEIPNUATIKEG AEITOVLPYIEC;

Molog TPEMEL va €ival 0 pOAOE TOU YNQIAKOU PETOOKNUATICUOU;
5.3 Epgovntikdg 616y0¢

2TOX0C TNC MapOLOOC €pyaciag €ival vo TAPAOXEl MIO OMOTIKA Katovonon Tne Yn@elokrg
KaIvoTopiag Kal Tou Pn@lokol PETOOXNUATIOPOU O€ KOBIEPWHUEVES ETIXEIPNOEIC. O aVOAUCEL KOl
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Ba e&etdoel Ta Qavopeva, Ba €Enyroel Toug TOPAYOVTEC TOUG, Ba €EETACEL TOV QVTIKTUTIO TNg
WN@IOKNC OVOOTATWAONG OTIC EMIXEIPNOELG KAl Ba aVOADTEL TO POAO TNC TANPOPOPIKNE WG NYETN TNG
WNQIAKAG KAvoTouiac.

5.4 EpgovnTiké gpyaireio

To €ido¢ ¢ €peuvag Ba gival KLPIWE TEPIYPAPIKO HUE TN XPrON CUYKPITIKWV MEAETWVY QITIWA0UC
ouvdoeelac. EmmAéov, Ba dlapop@wei kat 6o dlopoIpaCTE Eva EPpWTNUOTOAOYIO € EPYOLOPEVOUE I
OTEAEXN ETOIPEIV WE BEPa TV UN@EIOKA Kovotodia Kal Tov  Yn@IoKO HETOOXNUOTIOUO

TIPOKEIPEVOU VO YiVEl OTATIOTIKA OVAAUGH, QVO@OPIKA HE Ta {nTruUoTa Tou AMTovVTION TNC

WnolakdTnTaC.

Mo Vv eknmoévnon tng mapoucag epyociog, Ba mpayuatomoinfei avaokomnon TnNg akadnuUoiKrC
BIBAIOypa@iag OXETIKA PE TOV PNQIAKO WETOOXNUATIONO KOl TNV Yn@IOKN KAIVOTOMIO Kal TIC
d1aQOPEC dIOCTATEL TNG AVAAUGNC, TNV TIPOEAELON TWV EWOIWV Kol TNV €EEAIEN TOUC TO TEAELTAIN
XPOVIa. ZTn ouvéxeld, Ba yivel 0 dlaUOIPACHOC TOU £pWTNHOTOAOYioL, Emelta 6o CUAEXBOLV Ta
dedopéva Ta omoia Ba avaAuBolv TMOCOTIKA Kal, TEAOG, Ba yivel n cuyypa@r] Tou €PELVNTIKOU

HEPOUC TNC Epyaaiac.

Ta €pWTNUATOAOYIO XPNOILOTIOIOUVTAL GUVNBWE W EPELVNTIKO EPYOAEI0 OTNV TOCOTIKN £PELVO.
Eival dounuéva, TUTOTOINKEVA PECH TIOL £XOLV OXESIOOTEI y1a T GUAAOYH GEDOUEVWV TG PEYAAO
aplBPo €pWTNOEVTIWY PE CUOTNUOTIKO KAl OMOTEAECHUOTIKO TPOTO. AKOAOLBOUV OPIoPEVD BACIKA
XAPOKTNPIOTIKA TWV EPWINUOTOAOYIWV ¢ €PELVNTIKOD €PYOAEIOL OTNV TOCOTIKI) €pEuva
(Creswell, 2014):

Tumomnoinon: Ta EpWTNUOTOAGYIN €X0UV OXEJIAOTEL Y10 va EiVOL TUTIOTIOINPEVA, TIPAYUA TIOU
onuaivel Tt 6A0I Ol EPWTWHEVOL AAUBAVOLY TO 010 GUVOAO EPWTICEWY HE TNV idla oeIpd.
AUTO GUMBAAAEL 0T OlA0PAAION OTI TO GEAOPEVO TIOL GUAAEYOVTOL €iVal GUYKPICIUA KOl
pTopoUV va avOALBOUV PE TN XPrioN OTATIOTIKWY MEBGdWV.

Meydha peyedn deiyyatog: Ta €PWTNUOTOAOYIO PTOPOOV va xopnynBolv ae peydAa
deiypaTa atépwy, YEYoVOC oL Ta KABIoTA XproIua yia T GUAAOYN GEG0UEVWY YIO EVa UPU
@dopa Bepdtwv. AuTo givar 110ITEP XPHOIUO Y10 JEAETEC TIOU OTIOOKOTIOUV OTH YEVIKELON
TWV EVPNUATWY 0€ PeyaAlTePoug TANBuapolg (Creswell, 2014).

AlomioTia: Ta epwTNUATOAGYIO GUXVE 0XeOIA{OVTOI WOTE Va gival a&lOTIoTa, TPAYUA TOU
ONUaivel 0TI TOPAYOULV GUVETIH) OMOTEAECHOTO O€ BABOC XPOVOU KOl GE SIOPOPETIKEC OPAGEC
EPWTNOEVTWY. AUTO €ival ONUAVTIKO yia Tn dao@AAICT TG OKPiPElag Twv 0EA0UEVWV TTOU
GULAAEYOVTOL.

Eykupdtnta: Ta EpWTNUOTOAGYIO UTOPOULY ETIONC va 0XeOI00TOOV WATE Va gival EykKupa,
Tpdyua oL onuaivel OTI PETPOUV OUTO TOU Tpoopidovtal va PETPoouY. AUTO eival
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ONUOVTIKO yia Tn Olao@AAIoN 0TI Ta O£JOUEVO TIOU GUAAEYOVTOL EivOl OXETIKA HE TO
EPELYNTIKO epWTNUa (Creswell, 2014).

ATI000TIKO OmO TAELUPAC KOOTOUG To €PWTNMOTOAOYIO UTIOPOUV VO OMOTEAETOLY €V
OXETIKA @BNVO EPELVNTIKO €pyaAeio, 10iwC €AV Xopnyoluvtal NAEKTPOVIKA 1 HECW
ToxLOPOUEioL. AUTO pTOpEl va gival XPAGIMO yla TOUG E€PELVNTEC TOL €PYALOVTOL HE
TEPIOPITHEVOUC TIOPOUC,.

EukoAia diaxeipiong: Ta epwTNUATOAOYIO UTOPOUY VO Xopnyndouv e d1d@opoug TpOTouC,
OMWC¢ PEOW JIABIKTUOU, TAXLUOPOMIKWC I AUTOTPOCWTWG. AUTA N €veAIia Ta KaBIoTd Eva

BOAIKO £pELVNTIKO EPYOAEIO TOGO YO TOUC EPELVNTEC OO0 KAl Y10 TOUC EPWTWHEVOUC.

ZUVOAIKA, TO EPWTNMATOAGYIO PTTOPOUV VO OTMOTEAETOLV EVO XPrOIUO EPELVNTIKG EPYAAEio OTNnV
TIOOOTIKN €pELva EMEISN €ival TUTOTIOINPEVA, AEIOTIOTA, EYKUPO, OIKOVOUIKA OmOd0TIKA Kal E0KOAX
ot Olaxeipiony tou¢. Qotdoo, Ol E€PELVNTEC TPEMEL VO €ival TPOOEKTIKOI OTO OXedIOOUO
EPWTNMOTOAOYI®WY TIOU €ival KAAG dOUNUEVA KOl KOTAAANAQ Y10 TO EPELVNTIKO EPWTNHUA KAl TOV
TANBuopo mou peAetatar (Field, 2013).
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Kepdaharo 6° - ITocotikn avaivon

6.1 EneCepyocio dedopévov

Mo tnv die€aywyr ¢ mapoloag EPEVVOG ONUIOLPYNBNKE &va KOIVOUPIO EPWTNUATOAGYIO TIOUL
JIEBETE ONUOYPOAPIKEC 3 EPWTNTEIC Kal 27 EPWTACEIS TOU AMAVTWVTAl Ye BAon tnv KAidaka Likert
Kal ouykekpipéva 1-5 (1= AlaQwve anoAuTa £0¢ 5= PPV OmOAUTA). OPICUEVES EPWTITEIS
gixav Tnv idla d1oBaduIon pE OIOQOPETIKEC EMIAOYEC OTNV KAIMAKO yio TOPASElyUa 1= TOAD
QVETIOPKWE €WC 5= TOAL KOAA. Ta va diaveundei To0 EpWTNUOTOAGYIO OUTO XPNOIUOTOINBNKE N
TMAaT@Opua Google Forms. H mMAaT@OpUa auTr) XPNOIUOTOIEITE amd MOAAOUG €PELVNTEC YIO TNV
OLANOYN OEGOEVWV KOBWC LTAPXEL N dLVATOTNTA VO OTOBNKELTOVYV AUTOMATA Ta dedOUEVO OTO
Google Drive. Mpwv &Kivroel n avaAuon TPAYUATOTNOIONKE EAEYX0C WOTE VO AMOUAKPUVOOUY

moavd cOAAPOTA OTIC ATAVTNOEIC TWV CUMPETEXOVTWY OTO TNV BACN dEG0UEVWV.

Ev ouvexeia akoAo0Bnoe n KwdIKoMoIiNon Twv OedOPEVWV OE OToia onueia autd Kpibnke
anapaitnTo. MNa TNV eneéepyaaio Twv 6EA0PEVWV TTIOU CUANEXBNKOV XPNCIUOTIOONKE TO AOYIOHIKO
SPSS Statistics (Version 25), e OKOTO VO YiVel N KOTAAANAN OTOTIOTIKI avAAUGT. ZTO TPWTO
0TAdI0 TNE avaALONC ATAV 1 ONUIoLPYIA TwWV KOTAAANAWY PETORANTOV WOTE VO TPAYUATOTOINBEI
0WOTA 0 UTIOAOYIOHOC OAWY TWV CUYKEVIPWTIKWY UETOBANTWVY OO TO OEGOPEVA TIOU GUAAEXBNKAV
Kat va dnuioupynBolv ta KATAAANAC d1aypOaPHOTA YIO TIC METARANTEC OUTEC. € dEVTEPO OTASIO
aMoQOCIOTNKE VO TPAyUATOTOINBEl €vaC GUOXETIOUOC OE CUYKEKPIPEVEG BOOIKEC WETOBANTEC WE
okomod va e&eTaaBei av LTAPXOLY OTOTIOTIKWE ONUAVTIKA OTOTEAECUOTA PETOED TwV PETARANTOV
autwv. M0 CUYKEKPIPEVA N OTOTIOTIKI) AVOAUON TIOU E€MIAEXBNKE vo Tpayuatomoinei Atav n
OTOTIOTIKA avdAhuon X2 (Chi-Square) Kol vo  OUYKPIBOOV TO OMOTEAEOUOTO Of  EMIMESO

ONUAVTIKATNTOC YE TOC0OTO TOU 5%.

6.2 Xviroyn dedopévev

Mo v mpayhotonoinon tng €PEuvag EMIAEXONKE Vo TPAYUOTOTOINGED NAEKTPOVIKA YId VO
anoktnOei mpoafacn ae PeyaAlTEPO Oeiypa, oLUVETKC amd 11/02/23 €wc 15/04/23 €yve n GuAAoyn
dedopévwv. Tnv mepiodo auTr) aTaABNKav 400 NAEKTPOVIKAE UnvOpoTa oTo omoia anokpidnkav 200
dtopa, Ye aMOTEAETHA VA UTIAPXEL VO TTOOOOTO OMOKPIONC TNE TAEEWC ToL 50%. TNV €peuva auth
OUMMETEXOV 0TV TAEIOYN@ia 1I010TIKOI LTAAANAOL Kat €Ae0BEpOL emayyeAdaTiec. Mapbnke n
anoé@acn aTnv apxn TNg PELVAC VO OMOKAEIOTOOY dnudatol umdAAnAol Kabwg n dladikaaio va
BpeBoLY o1 TANPOPOPIEC TWV LTIAAAAAWY ATAV TEPITAOKN. XPEIadOTav N AdEIa TWV LTELBOVWV Kal
va Tnpnboulv ot kavoveg Tou GDPR, emimA¢éov ATav Pia eukaipia n €peuva va e0TIACEL ATOKAEIOTIKA

OTOV 10IWTIKO TOMED KOl 0TOUC €AEVOEPOULC EMOYYEAUATIEC Kal Ol AMOYEI( TWV CUUUETEXOVTWV
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auTWV va gpeuvnBolv €I¢ BABoC. METG TNV OAOKANPWAON TNE GUAAOYNC TwV dEOUEVWV EXEL Eva

APXIKWE EAEYXOC Y10 VO EETOCBET N yKLPOTNTA TWV JEDOUEVWV KOl VO EEETACBET LTPXOV EANITIEIC

dedopéva. H mpatn autr €EETO0T TwV GED0UEVWV dEV BPAKE KOVEVD GQAAUO I} EAMTIH dEdOMEVQ.

6.3 IIpo@ik eTanper®dv

O etaupeie¢ omic omoieC amevBUVONKaAUE TPOKEIMEVOU va GUANEEoUUE Ta OedOUEVA OTIO TOUC

uTEAARAOUC TouC ivat 10. ZTn cuvéXEla TOPOVCIAZETAL TO TIPOPIA AUTWV TWV ETAIPEIWV:

1.

Navios Maritime Holdings - NauTiAlokn e€taipeia pe €dpa tnv EAAGda, n omoia
dlaxelpietal aToA0 v Twv 200 TAOIWY, GUUTIEPIAAUBAVOUEVWY TIACIWV PETAPOPAC ENPOV
@OPTiOV, TAOIWVY PETOPOPAC EUMOPEVUATOKIBWTIWY Kal de&apevonAolwy. Eival pia and tig
HEYOADTEPEC VOUTIAIOKEC ETOIPEIEC aTNV EANGDQ.

MIGATO - Etaipeia umodnuatwy Kat a&eagoudp pe £6pa TNV EANGSQ, N omoia mapayel Kat
TIWAEL p1a TOIKIAIO UTTOANUATWY, TOOVTWY Kol a&ETOULAP Yo AVOPEC KOl YUVAIKEC. AlOBETEL
neploaotepa and 100 KataoThuata oty EAAGSO Kal 0TO €EWTEPIKO.

®ATE - Mia yaAokToplopnxovio pe €dpa tnv EANGSQ TOU Tapdyel Kal TwAEL pia oe1pd
YOAOKTOKOMIK®WY TIPOTOVTWY, OTWC YIooLPTI, TUpi Kat ydAa. Eival pio ano Tig peyaAlTePEC
yaAaktofiounxavieg atnv EAAGdQ Kal £XEl TAYKOOUIO TTOPOUTIQ.

MmapuTma ZTdéng - Mia etaipeia Tpo@ipwv e €6pa v EAAGSQ, N omoia mapayel Kat TwAEL
HIO TIOIKIAIO TIPOTOVTWY O1aTPOPAG, CUUTEPIAAUBAVOUEVWY {UHOPIKWY, CAATOOC VIOUATOC
Kal KovaepBomoinuévwy mpoioviwy. Eival pia amo Ti¢ moAXOTEPEC Kal IO KABIEPWUEVEC
ETAIPEIEC TPOPipWV TNV EANGDQ.

ELTON - Mia autokivntofilopnxavia pe €dpa tnv EANGdQ Tou TOpdAyel Kol TIwAED pia
OEIPA  NAEKTPIKWV KOl  UBPISIKWV  OXNUATWY, GCUUTEPIAAUBOVOUEVWY  OUTOKIVATWY,
HOTOOIKAET@V Kal TodnAdtwv. Eival pio amd g Aiye¢ etaipeie¢ otnv EAAGSO TOU
EI0IKELOVTOI OTA NAEKTPIKA OXAMOTO.

Papadatos - Etaipeia emimAwv pe €dpa v EANGOQ TOU TTOPAYEL KOl TTWAED W0 TIOIKIAIQ
OIKIOKWV ETIMAWY, CUUTIEPIAAMBAVOUEVWY KAVOTIESWY, KPEROTIOV Kal KOPEKAWV. EXEl
I0XUPH TIOPOLGIa GTNV EAANVIKNA ayopd Kat EAyEl o€ AAEC XWPEG TNE Evpwmng.
Meooyelakr NavTtidlaki Etaipeio (MSC) - Mia vauTIAlokn taipeia pe €dpa v EABeTia
Tou J0BETEL OTOAO amd mePIoadTEPa amd 500 mAOIO PETAPOPAC EUTOPEVHATOKIBWTIWV Kal
gival n de0TEPN PEYOADTEPN VOUTIAIOKN ETAIPEIO PETOPOPAC EUTTOPEVUOTOKIBWTIWY OTOV
KOGUO.

Zara - loTavikr) €Taipeio AlavIKC TOANGNE POUXWV Kal 0EETOVAP, YWWATH yia T ypriyopn
HOdO KOl TIC TTPOCITEG TIMEC TNG. Eival pio amd Ti¢ peyaAlTEPEC ETAIPEIEG OdAC GTOV KOGHO

pE meploadTepa amo 2.000 KataoTruoTa o€ 96 XWPEC.
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9. Nestle - EABETIKN TOAVEBVIKI] ETAIPEIN TPOPIUWVY KAl TIOTWV TOL TOPAYEL Eva VPV PACUA
TPOTOVTWY, OTWC TONSIKEC TPOPEC, EMPIOAWUEVO VEPO, dNUNTPIOKA TIPWIVOU, YAUKiouaTa,
YOAOKTOKOMIKG TPOTOVTA KOl TPOPEC Y1 KATOIKidla {wa. ApaaTnplomoleital o€ 190 XWpeq
TIOYKOOMIWC.

10. IKEA - Mia goundikf TOAUEBVIKN eTalpeia AlAVIKAC TWANCNG EMMAWY TOL OXeSIALEL KOl
TIWAEL £TOIMO TIPOG GLVAPUOAOYNGOT E£TITAQ, OIKIOKA OEECOLAP KOl GUOKEVEC KOulivag.

A0Bétel meplocotepa amd 400 KataoTHUAT o€ 52 XWPEC.

6.4 ANpoypo@Kd 6£d0néva GUPNETEYOVTOV

H mpwtn avadAuvon mou TpaydoaTonolndnke ntav va e€etacfodv Tta dnpoypO@IKA OTOIXEID Twv
OUMMETEXOVTWV Kal oTov Mivaka 1 pmopouv va Bpebolv Ta dedopEVA OXETIKA PE TO QUAO Twv
OUMMETEXOVTWVY. ONW¢ @aivetal Kat atov Mivaka 1 Kal aTo Aldypaupa 1 o1 yuvaikeg anotéAecav T0

MEYOAUTEPO PEPOC TOUL OEIYMOTOC.

Mivakag 1. Anuoypa@ikd dedopeva OAOL

Merapinti N Mococto
AVTPEC 85 42.5%
Muvaikeg 115 57.5%
®dulo
140
120
100
80
60
40
20
0
Avtpag Muvaika
Dulo

Aldypoppa 1: Anpoypoa@ika 6edopeva pUAOL
Mnyr) : SPSS STATISTICS (VERSION 25)
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H emouevn avaAuon Twv dnUoypa@Ikwy oTolxeinv ATov va e&etaabei mdoa xpovia €PYOCIOKNC
EUTEIPIOG EiXOV Ol CUPPETEXOVTEC. TNV EPWTNCN AUTA Ol CUUUETEXOVTEC €ixav 5 emAoyéC aTnv
epwtnon auth < 5 €m, 5 — 10 étn, 11 — 15 €, 16 — 25 € ka1 > 25 €. O1 mepioadtepol
OULMPETEXOVTEG €ixav 11-15 €T TPOUMNPEECIOC, TIO OUYKEKPIUEVO 57 CUUMPETEXOVTEC TIOU
avtioTolkovoov 010 28.5% Tou deiypotoc. H deUTEPN CUXVOTEPN EPYACIAKN EUTEIpia rTav 16-25
xpovia. Ot uTOAOITEC TUXVOTNTECG TNC EPYACIAKNC EUTEIPiaC umopoLy va BpeBouv atov Mivaka 2 Kot

010 Aldypappa 2 TOL GKOAOUBEI.

Mivokag 2. Anpoypo@Ikd OTOIXEIO EPYOTIOKNC EUTEIPING

Merapinti) N Ilocooto
<5 28 14%
5-10 40 20%
11-15 57 28.5%
16-25 53 26.5%
>25 22 11%

Epyaolakn epnelpia

60

50

40

30

20

10

0
<5 5-11

11-15 16-25 >25
Epyaotakn epnelpia

AGypappa 2 : AnpoypO@IKG OTOIXEIO EPYOCIOKNC EUTIEIPIOC

My : SPSS STATISTICS (VERSION 25)
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To teAevtaio OnuUOypa@IKO OTOIXEi0 TOU E€EETAOHNKE NTOV N €PYAOIOKN KOATOOTOON Twv
OUMMETEXOVTWV av d0UAELOV OTOV IOIWTIKO TOUéD N OTOV ONUOCIO TOpEN, KaBWG OmMwC
TPOAVAPEPBNKE aPaIPEBNKE OO TIC EPWTICEIC N EMIAOYT) TOU dNUOGiov 6ev XPNOIUOTOIRBNKE. ZTNV
EPWTNGCN OUTH Ol TEPIOCTOTEPOl CUUUETEXOVTEC EPYALOVTAV GTOV IDINTIKO TOPEN KOl CUYKEKPIUEVA
169 cuUPETEXOVTEC NTAV IBIWTIKOI LTAAANAOL TIOL AVTIOTOIKOUCE 0TO 84.5% Tou deiypatog. OAeG o1
TPOaVOQPEPBEVTEC TANPOYOpPiEC Umopolv va Bpebolv atov Mivaka 3 kol 0To Aldypaypa 3 Tou

OKOAOUBE(.

Mivakag 3. Anpoypa@Ikd dedopéva EPYACIAKAG KATAOTAON

Merapinti) N Hococté
I31WTIKOi UTTGAANAOL 169 84.5%
EAe0Bepol emayyeAUOTIEC 31 15.5%

Epyacoloki KOTaoTaon

180
160
140
120
100
80
60
40
20

131wTIKOi LTTAAANAOL EAe0BepOI EMOyYEAUOTIEC
Epyaoiakn kotdotoon

AGypappa 3 : Anpoypa@IKG dEJ0UEVA EPYATIOKIC KATAGTOONG

Mnyr : SPSS STATISTICS (VERSION 25)

6.5 Yook kawvortopio

H emdpevn peydAn avaAuon mou Tpoyuatomolonke ota 6edopéva ntav va e€etacBolv Ta
dedOpEVA TWV OTAVINCEWY TWV CUPUETEXOVIWV ME Bacn TNV ouxvotnTog Touc. O OKOTOC TNG
avdAuong outng¢ Atav va Ppebei mw¢ avtAaupdavovtal TV KAIVOTOMIO Ol GUMMETEXOVTEC

XPNOIMOTIOIVTOG WG BACN TIC EPWTATEIC TOU EPWTNUATOAOYIOU IOV SNHIOLPYNBNKE yia Ta TAAiCIa
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NG épeuvac. H mpwtn epwtnon agopolae Tov Babud oTov OToio TIOTELOV Ol CUUMETEXOVTEC OTI N
UN@IOKN KAVOToWia €ival GNUOVTIKN yio TNV ovamTuén TwV EAANVIKQV ETIXEIPAOEWY. Mo v
EPWTNAN AUTHA Ol CUMMETEXOVTEC €ixav 5 eMIAOYEC Yo va EMIAEEOLY amd To 1= Alo@wveite andAuvTa
€WC To 5= Zupewvw amdiuta. Me Baon Ta omoteAéopOTa TNG avAAuong Ol TEPIGOOTEPOL
OUMMETEXOVTEC KOl OUYKEKPIYEVO 94 dtopa N To 47% Tou dEiypaTog ouU@WVNCE amdAuTa OTI N
WN@IaKN KavoTodia €ival GnuOvTIKI yia TV avAmTuén TV EAANVIK®V ETIXEIPHOEWY. Ot UTOAOITEC
AMavVTACEL TOU OEiyUaTOC IO TNV EPWTNACT QLT PTOPOLV va BpeBoly avaAuTIKA T0c0 atov Mivaka

4 000 Kol 0To Aldypappo 4 Tou OKOAOULBEI.

Mivakoag 4. ZuXVOTNTEC OMAVINCEWY EPWTNONG 4

Merapinti) N Hoococté
AloQwveite andAvTa 2 1%
Agwveite 8 4%
OudEtepn 21 10.5%
ZUHPWV®W 75 37.5%
ZUUQWVQ OTOALTO 94 47%

2€ 1010 BaBuO6 MIOTEVETE OTI N YNPIOKI) KAIVOTOWIO
€ival oNUAVTIKA Y10 TNV AVATITUEN TWV EAANVIKWV
ETIXEIPNOEWV;

100
80

60
40
20
0 R | -

Alagwveite Alaguwveite OLOETEPN  ZUPPWVE  ZUPEWV®
amoéAvTa améAuTa

>¢€ molo Babpd moTeLETE OTI N YN@IOKNA KOVoToMia gival
ONMOVTIKH yia TNV aVATTUEN TwV EAANVIKWV ETIXEIPHOEWVY;

A1dypappa 4 : ZuxvOTNTEC AMOVTIOEWV EpWTNONG 4

My : SPSS STATISTICS (VERSION 25)
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H deltepn epwtnon a@opoloe Tov BaBUG GTOV OMOI0 KATA TN YVWUN TWV CUPHETEXOVIWY, TOCO
KaAQ ayKOAIAZouv GrUEPT 01 EANNVIKEC ETIXEIPNOEIS TNV WNQIOKN Kalvotoyia. Mo v patnon
aUTH Ol CUMMETEXOVTEC Eixav 5 emIAOYEC yia va €MIAEEOLY amd TO 1= MOAD OVEMOPKWE £wC TO
5=MoA0 koAd. Mg Bdon To OmMOTEAECPOTO TNG AVOALONC Ol TEEPIOCOTEPOl CUUMETEXOVTEC KOl
OLyKeKpIPEva 115 atopa N to 57.5% Ttou Oeiypatog Bewpei OTI aykKaMAouv KAKWC GHPEP Ol
EAMNVIKEC ETIXEIPACELG TNV WUNEIOKN KAIVOTodia. Ot LTOACITIEC AMOVTIOEIC TOU OEiyUOTOC YIa TNV
€PWTNGON AUTH) PITOPOULY Vo Bpeboly avaAuTIKA T0G0 atov Mivaka 5 660 Kal aTo Aldypaypa 5 mou

OKOAOUBE(.

Mivakoag 5. ZuXVOTNTEC OMAVTINTEWY EPWTNONG 5

Merapinti) N Hoococté
MoAD QVETIOPKWG 17 8.5%
Kakwg 115 57.5%
OUTe eAaxXI0Ta OUTE KOAX 37 18.5%
KoAd 25 12.5%
MoAL KOAG 6 3%

Katd tn yvoun oag, moao KaAd ayKoAldlouv arjuepa ot
EAMNVIKEC ETXEIPNTEIC TNV PYNOIOKI) KOIVOTOWIC;
140
120
100
80
60
40

20
| . [ ] —

MoAU Kakwg OUTte eAdyLota KaAa MoAU kaAd
QVETAPKWG oUTe KaAd

Katd tn yvwun oag, moco KaAd aykoaAlalouv onpepa ot EAANVLKEG
ETUXELPNOELS TNV PNLOKH KALVOTOULD;

Adypappa 5 : ZuXVOTNTEC OMAVTITEWY EPWTNONG 5

My : SPSS STATISTICS (VERSION 25)
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H 1pitn epwtnon agopoloe Tov Pabud OTOV OTOI0 KOTA TN YVWOMN TWV CUUMETEXOVTWY, TWE Ba

a&loAoyoOoav TO €MiMed0 YNPIOKOD YPOUUATIOHOO Toug. Mo TNV EpWTNON QUTH Ol GUMMETEXOVTEC

gixav 5 emAoyEQ yia va emAEEoLY amd o 1= MoAD xapnAd €wg to 5= MoAD vPnAd. Me Bdon ta

QMOTEAECUATA TNC OVAALCNC Ol TIEEPIOCOTEPOI CUUMETEXOVTEG Kal OUYKEKPIPEVO 108 dtoua f To

54% tou deiypotoC Bwpei 0TI To eMimedo PYnN@IAKoD YPOPUOTIOPOU Toug eivatl bPNAG. Ot UTIOAOITIEC

AMavVTACEL TOU OEiyUaTOC IO TNV EPWTNAON QLT UTOPOLV va BpeBoly avaAuTIKA T0c0 atov Mivaka

6 000 Kol 0T0 Aldypapua 6 TOL AKOAOUBEI.

Mivakag 6. ZLXVOTNTEC OMAVTINOEWY EPWTNONG 6

Merapinti) N Hococté
MoAL XaunAo 0 0%
XaunAo 0 0%
Méao 41 20.5%
YYnAo 108 54%
MoAL vPnNAO 51 25.5%

120
100
80
60
40
20

Mw¢ Ba a&loAoyovoate To eMiMedO YN@IaKoL
yPOUMaTIopoU oac;

IMOAD xaunAG  XapnAo Mégo YPnAo  T1oAD ugnAo

Mw¢ Ba a&loAoyoloaTe TO EMIMESO YNPIOKOUL YPAUUATIOHOV GO,

Adypappa 6 : ZuXVOTNTEC OMAVTITEWY EPWTNONG 6

My : SPSS STATISTICS (VERSION 25)
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H tétoptn epwtnon agopoloe Tov BaBUG 0TOV OTOI0 TMICTELAV Ol CUPUETEXOVTEC OTI Ol EAANVIKEC
ETIXEIPNOEIC €MEVOUOUV OPKETA OTOV Yn@IOKO METAOXNUATIONO. o TNV €pWINON ouTr ol
OUMMETEXOVTEC €ixav 5 emAOyEC yia va emIAEEoLy amd 1o 1= Alo@wveite anoAvta €w¢ To 5=
ZUUQWVL omoALTa. Me Bdon To OMOTEAECUOTO TNE AVAALGONC Ol TIEPIOTOTEPOI CUMMETEXOVTEC KOl
OLYKEKPIPEVA 124 ATopa i T0 62% Tou deiyHaToC dIAPWVEL OTI 01 EAANVIKEC ETAIPIEC EMEVOLOLY
OPKETG 0TOV WN@IOKO PETAOXNUATIOUO. Ot LTIOAOITIEC OTIAVTAOEIC TOL OEiyUaTOC YIO TNV €pWTNON
autr) Pmopolv va Bpeboly avaAuTiKa 1060 otov [Mivaka 7 0600 Kal 010 Aldypauua 7 Tou

OKOAOUBE(.

Mivakag 7. ZuxvOTnTeC OMAVTHOEWY EPWTNONG 7

Merofint) N Mocooto
AloQwveite andAvTa 8 4%
Agwveite 124 62%
Oudetepn 35 17.5%
ZUHOWV® 28 14%
ZUPQWVR OTOALTO 5 2.5%

2€ 1010 BaBO TIOTEVETE OTI O1 EANNVIKEC
EMIXEIPNOEIC ETEVOVOULV OPKETA GTOV PNPIOKO
METOOXNUOTIOUO;

150
100

50

N HE = _

Alagwveite Alagwveite OLdETEPN  ZUPPWVEW  ZUPQWVQ
anoéAvTa amoAvTa

Y€ To10 Babuo MIOTEVETE OTI Ol EAANVIKEC ETUXEIPATELG
€MEVOUOLY APKETA GTOV PNPIOKO PETACYNUOTIOUO;

Aldypoppa 7 : ZUXVOTNTEC OMOVTHOEWY EPWTNONC 7

My : SPSS STATISTICS (VERSION 25)
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H méuntn epwtnon agopoloe Tov Babud oTov OToI0 XPNOIUOTOIOUY AVETO PNQIaKA EQYOAEIa Kal
TAOTQOPUEC VIO TNV EKTEAEON TWV EPYOCIOKWY TOUC KOBNKOVIWV. MMa TNV €pWINON auth ol
OUMMETEXOVTEC €ixav 5 EMAOYEC yia va EMAEEOLY oMo To 1= MoAL dBoAa €w¢ 5= MoAL dveta. Me
BAon To aMOTEAEGUATO TNC AVAALONC Ol TIEPICCOTEPOI CUUMETEXOVTEG KOl CUYKEKPIPEVA 152 dToua
N To 76% Tou OciyuaTog XPNOIUOTOIED AVETa TO WN@IOKA €PYOAEIO Kal TAOTQOPUEC Yia TNV
EKTEAEON TWV EPYOCIOKWV TOUC KOBNKOVIWV. Ol LTOAOITEC AMAVIACEIS TOL OEiypOTOC YIo TNV
€PWTNGON AUTH) PITOPOULY Vo Bpeboly avaAuTIKA T0G0 atov Mivaka 8 660 Kal aTo Aldypaupo 8 mou

OKOAOUBE(.

Mivakag 8. ZuxvoTnTeC OMAVTAOEWY £pWTNONC 8

Merofint) N Mocooto
MoAL dpoAa 0 0%
ABoAa 1 0.5%
Oudetepn 27 13.5%
Aveta 152 76%
MoAV dveta 20 10%

M600 AveTa XProIPOTOIEITE YNPIaKE EpyaAEio
KOl TAQTQOPUEC VIO TNV EKTEAEDT) TWV
EPYOCIOKWVY 00C KABNKOVTWY

200

150

100

50

0 L [
MoAU ABoAa  Oudétepn  Aveta  TMoAL aveta
dpoAa

600 AveTa XPNOIUOTOIEITE PNPIOKA EQYAAEia Kal
TAOTQOPUES VIO TNV EKTEAEDT TWV EQYATIAKWY OO
KOONKOVTWY

Aldypoppa 8 : ZuXVOTNTEC OMAVTHOEWY EPWTNONC 8

My : SPSS STATISTICS (VERSION 25)
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H endpevn €pwINON 0QOPOLCE KATA TOCO GNUOVTIKO €ival yio TIC EANVIKEC EMIXEIPNOEIC VO
eMeVOLOOLY € d1adIKATIEC PNPIOKOL PETAOXNUATIOPOV. MO TNV EPWTNACN OUTH Ol CUUHETEXOVTES
gixav 5 emAoyég yia va emAé€ouv amd 1o 1= KaboAou €w¢ 1o 5=IMoAL onuavtiko. Me Baon ta
QMOTEAECUATA TNC OVAALCNC Ol TIEEPIOCOTEPOl CUUMETEXOVTEG Kal CUYKEKPIPEVD 136 dtoua f To
68% TOUL deiypOTOC BEWPOLY OTI 01 EAANVIKEC ETXEIPNTEIC VO ETEVOVOOLV O€ dIOSIKOTIEC PNPIaKoD
HETOOXNMUOTIOPOU. Ol LMOAOITIEC AMAVINCEIC TOU dEiyPOTOC YO TNV €PWTNCN AUTH PTOPOULV va

BpeBolv avoAuTIKG T000 atov Mivaka 9 600 Kal aTo Aldypappa 9 Tou AKOAOUBEI.

Mivakag 9. ZuxvoTnTeC OMavVToEwy pwTnong 9

Merofint) N Mocooto
KaBdAou 11 5.5%
Aiyo 0 0%
Métpia 21 10.5%
ZNUOVTIKO 136 68%
MoAL oNUAVTIKO 32 16%

Katd tn yvwpn oag, mTdoo onUavTLKO gival yla
TLC EAANVLKEG ETIXELPNOELG VO EMEVOUCOUV O€
Stadikaoiec PndpLakol HETAOXNUATIOUOU

150
100
50
0 - - -
KaBdAou Alyo Métpla INUAVTIKO MoAU
ONUAVTIKO

Katd tn yvwun oag, moco onuavtiko eivatl yla Tig EAANVLIKEG
ETUXELPNOELG va emeviUoouv oe dladikaoieg Pndlakol
HETAOXNLOTLOMOU

Aldypoppa 9 : ZuxvOTNTEC OMOVTHOEWY EPWTNONC 9

Mnyr : SPSS STATISTICS (VERSION 25)
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H emopevn epwtnon agopolaoe o€ Tolo Babud MIOTEVETE OTI 01 EAANVIKEC EMIXEIPNOELC BpiokovTal
TOoW OMO AANEC EVPWTIATKEC XWPEC OO0V 0POPA TNV WNEIOKI Kavotouia. Mo v €pwTnon auTh ol
OUMMETEXOVTEC €ixav 5 €MAOYEC IO Vo EMIAEEOLY MO TO 1= MOAU £€w¢ To 5=IMoAL pmpootd. Me
BAon To amOTEAEGUATO TNC AVAALONC Ol TIEPICCOTEPOI CUMMETEXOVTEG KOl CLYKEKPIPEVA 130 dtoua
1 10 65% TOU Ociyyatog Bewpolv OTI OI EANNVIKEC ETIXEIPNOEIC €ival Tiow 0 OXEon HE TIC
QVTIOTOIXEC EVPWTIOTKEC XWPEC OGOV APOPA TNV WNEIOKI Kavotodia. Ot UTIOAOITIEC ATOVTITELC TOU
deiyuaTog yia TNV EPWTNGCN OUTH PTOPOLY Va BpeBolv avaAuTika 1000 otov Mivaka 10 600 Kal 6To

Aldypoppa 10 Tou oKoAOULBEL.

Mivakag 10. ZuxvOTNTEC OMOVTNOEWY €pWTNONG 10

Merofint) N Mocooto
MoAU miow 22 11%
MNiow 130 65%
Oute Tiow 00TE PMPOCTA 41 20.5%
Mrmpootd 7 3.5%
MoAO pmpoota 0 0%

Y& olo PBoBOUO TILOTEVETE OTL OL EAANVLKEG
ETILXELPNOELC BplokovTal Tiiow armod AAAEG
EUPWTTAIKEC YWPEC 0oov adopa tnv YndLakn

Kavotopia;
150
100 l
50
p— I
MoAU miow MNiow OUte iow olte  Mmpootd MoAU umpootd
UpooTa

Y& Tolo BaBpo oTEVETE OTL 0L EAANVIKEG ETIXELPNOELS BplokovTal
THOW oo AANEG EUPWTAIKES XWPEG 060V adopd TV PndLakn
Kolotoula;

Adypappa 10: ZuxvoTnTeC anovtnoewy epatnaong 10

My : SPSS STATISTICS (VERSION 25)
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H endpevn epwtnon oa@opoloe TOCO XPOvo EOOEVOLV Ol CUMMETEXOVTEC KOBE pEPQ
XPNOILOTIOIVTOG PNPIOKA EPYAAEID 1 TAOTQOPUES VIO EPYOTIEC IOV OXETICOvVTal PE TNV Epyaaia
TOUC. A TNV €PWTNON QUTH Ol CUUMETEXOVTEC €ixav 5 emAOYEC yio va emIAéEoLY amd To 1=
A1yotepo amo 1 wpa 1o 5= Meplocotepe amod 6 wpec. Me Baon ta anoteAéouaTa TNE avaAuong ol
TEPIOTOTEPOI GUMUETEXOVTEC KOl GUYKEKPIPEVD 148 ATopa 1) To 74% Ttou Ociypatog odevouv 4-6
WPEC XPNOIUOTOIOVTOC YNEIOKA EPYOAEiD I} TAOTQOPUES Yla €PYOTieC ToOu OXeTi(ovtal PE TNV
gpyaaio Toug. Ot LTOAOITIEC AMAVTACEL TOL OEiyUATOC YIa TNV £pWTNON OUTA YTopolV va Bpedolv

avoAUTIKG T000 oTov Mivaka 11 660 Kal aTo Alaypappa 11 mou aKoAoubEi.

Mivakag 11. ZuxvOTNTEC OMOVTHOEWY EpWTNONC 11

Merofint) N Mocooto
Alyotepo amod 1 wpa 0 0%
1-2 0peg 0 0%
2-4 WpEC 21 10.5%
4-6 WPEC 148 74%
Mep10cOTEPEC Ao 6 WPEC 31 15.5%

Mooco xpovo Eodevete KAOe pépa
xpnotpomnolwvtac Pndlakd epyaleia n
MAQTPOPUEC YL EPYACLEC TIOU OXETL{OVTAL LE TNV
gpyaocia oag;
200
150
100
50

0 — /.
<1 wpa 1-2 wpeg 2-4 WpEeC 4-6 WPEC 6 WPEeC >
Mooo xpovo £odeleTe kABE PEpa xpnoLuomolwvtag Pndlaka
epyadeia N MAatdOPUES yLa EPYACLEG TTOU OXETL{OVTAL E TNV EPyaAcia
oag;

Adypappa 11: Zuxvotnteg anovtnoswy epatnong 11

My : SPSS STATISTICS (VERSION 25)
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H endpevn €pwINON 0QOPOLCE KATA TOCO GNUOVTIKO €ival yio TIC EANVIKEC EMIXEIPNOEIC VO
dWO0LY TIPOTEPAIOTNTA OTNV YN@IAKA KOIVOTOMIO TPOKEIMEVOL VA TIOPAUEIVOLY AVTAYWVIOTIKEC.
o TNV €PWTNON QUTH Ol CUMMETEXOVTEC €ixav 5 eMAOYEC yia va emAEEoLY amd o 1= KabBdAou
€w¢ 10 5=MMoA0 onuavtiké. Me PBaon To omoteAéopata Tn¢ avdAuong Ol TEPICCOTEPOL
OUMMETEXOVTEC KOl CUYKEKPIPEVA 132 aToua 1) To 66% Tou Oeiypatog Bewpoly OTI €ival GNUOVTIKO
Ol EAANVIKEC ETIXEIPNOEIC VO OWOOULV TPOTEPAIOTNTO OTNV WNEIOKK KAIVOTOMIO TPOKEIUEVOL va
TOPOMEIVOLY aVTOYWVIOTIKEC. Ot LMOAOITEC AMAVINCEIC TOU OEiyUaTOq YIo TNV €pWTNCN aAUTH

UTOPOLV va Bpebolby avaAuTIKA T0o0 aTov MNivaka 12 600 Kal aTo Aldypappa 12 mou akoAouBei.

Mivakag 12. ZuxvOTNTEC OMOVTHOEWY EPWTNONG 12

Merofint) N Mocooto
KaBoAou 0 0%
Aiyo 0 0%
Metpia 24 12%
ZNUavTiko 132 66%
MoAO GNUAVTIKO 44 22%

Noa Swoouv mpotepaldotnta otnv Pndlakn
KOLLVOTOWLO TIPOKELUEVOU VA TIOPAUELVOUV

OVTOYWVLOTIKEG;

140
120
100

80

60

20 .

20

. [ ]
KaBohou Alyo MéEtpla INUOVTIKO  MOoAU GnUaVTIKO

Na dwoouv mpotepatdtnTa otV YNdLAKH KOULVOTOULO TIPOKELUEVOU
Va TIUPOUEIVOUV OVTAYWVLOTLKEG;

Adypappa 12: ZuxvoTnTeg anovtnoswy epatnong 12

My : SPSS STATISTICS (VERSION 25)
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H endpevn epwtnon a@opoloe Tov Babud TOou N ETAIPEIN TOUG TOPEXEL EMOPKI EKTAIGELTN Kal
UTOOTAPIEN YIO TNV OTOTEAECHOTIKI] XPoN Yn@aKwv EPYOAEinv Kal TAATQOpH®Y. Mo Tnv
€PWTNGN AUTH Ol CUPUETEXOVTEC €ixov 5 €MIAOYEC i va €MIAEEOLY OO TO 1= KaboAou €wg To
5=MoA0 onuavtikd. Me Bdon To omoTEAETUOTA TNC OVAAUGNC Ol TEPICTOTEPOl GUUMETEXOVTEC KOl
OLYKEKPIPEVA 156 dtoua 1) To 78% Tou deiypato¢ Bewpolv OTI N EKMaidELON KOl N LTTOCTHPIEN TIOV
TOPEXETE PETPIO. Ol LTOAOITIEC AMAVTACEI TOU deiyuOTOC YIo TNV EPWTNGN QUTH WMOPOLV va

BpeBolv avaAuTIKG T000 atov Mivaka 13 600 Kol 1o Aldypaupa 13 Tou 0KOAOULBEL.

Mivakag 13. ZuxvOTNTEC OMOVTNOEWY EPWTNONG 13

Merofint) N Mocooto
KaBdAou 0 0%
Aiyo 8 4%
Métpia 156 78%
ZNUOVTIKO 35 17.5%
MoAL oNUAVTIKO 1 0.5%

H etalpeia oag mapéxel emapkn eknaibevon kot
UTTOOTHPLEN YL TNV ATTOTEAECUATLKA XPoN
Pndlakwyv epyodeiwv kot mAaTdopUwv

200
150
100

50

. — ]

KaBoAou Aiyo MétpLa Inpavtikd  MoAU onpavtko

H etatpeia oo mapéxel emapkn ekmaibeuon Kal uooTAPLEN yLa TV
arnoteAeopatikn xpnon wndlakwv epyaleiwv kal miatdopuwv

Adypappa 13: ZuxvoTnTeC anovInoewy Epatnong 13

My : SPSS STATISTICS (VERSION 25)
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H endpevn €pTNON 0@opoLOE TNV YN@IOKA KOIVOTOopia €xEl T duvOTOTNTA VO BEATIWCEL TN
OUVOAIKN OMAA0CN TWV EANNVIKWVY ETXEIPAOEWV. MO TNV EPATNON QUTI Ol CUMPETEXOVTE Eixav 5
EMAOYEC yIa VO €TIAEEOLY OTO TO 1= AIOQWVEITE aMOALTA £w¢ TO 5= ZuPEWVK anoAvta. Me Bdaon
TO OMOTEAECHOTA TNC OVAAUGCNC Ol TIEPICCOTEPOI CUMMETEXOVTEC KOl CUYKEKPIPEVD 102 dTtopa 1) TO
51% ToU dEiyhOTOC GUUEWVNCE N YNEIOKN Kolvotodia €xel TN OLVOTOTNTO VO PBEATIOCEL TN
OUVOAIKN) 0MOd00N TWV EANNVIKWV ETIXEIPHOEWY. Ol LTOAOITIEC AMOVTICEIC TOU dEiyMOTOC Yia TNV
€PWTNGON QUTA PMopoLyY va BpeBolv avaAuTIKG T0co otov lMivaka 14 6o kol 010 Alaypauua 14

TIOL OKOAOUBE(.

Mivakag 14. ZuxvoTnNTEC OMOVTNOEWY EPWTNONG 14

Merofint) N Mocooto
AloQwveite andAvTa 0 0%
Agwveite 0 0%
Oudetepn 20 10%
ZUHOWV® 102 51%
ZUPQWVR OTOALTO 78 39%

H yndlakn kawvotopia £xeL tn duvatotnta va
BeAtiwoel Tn oUVOALKT amodoon TwV EAANVLKWY

ETUXELPNOEWVY;
120
100
80
60
40
20
0 I
Aadwveite Aadwveite Oudétepn Jupdwvw Jupdwvw
andAuta anoAvta

H Ynolakn kawotopia €xel tn SuvatdTnTa Vo BEATIWOEL T GUVOALKN
andb0oon Twv EANVIKWYV ETUXELPNCEWV;

Aldypoypa 14: ZuxvotnTeC anavtioewyv epwtnong 14

My : SPSS STATISTICS (VERSION 25)
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H endpevn €pTnon a@opolsE TO AV Ol EANNVIKEC ETIXEIPNOEIC OEV KAVOUV GrUEPD OPKETA Y1 VO
€MEVOLOOUY OTOV YNQIOKO PETAOXNUOTIONO. Ta TNV €PWTNON AUTH Ol CUUMETEXOVTEC €ixov 5
EMAOYEC yIa VO ETIAEEOLV OTIO TO 1= AIOQWVEITE AMOALTA €W TO 5= ZUPPWVK amOAUTA. Me Baon
TO OMOTEAECHOTA TNC OVAAUGCNC Ol TIEPICCOTEPOI CUMETEXOVTEC KOl OUYKEKPIPEVD 151 dtopa 1) TO
75.5% ToUu Oeiypatog €ixe ovdETEPN OTAON YyIO TNV €pwTNON ouTH. Ot LTIOAOITEG OTAVTACEIC TOU
delyHaToq yIo TNV EPWTNAON OUTH PTOPOULY Va BpeBolbv avaAuTika Toco atov Mivaka 15 6oo Kal aTo

Aldypoppa 15 mou aKoAOULBEi.

Mivakag 15. ZuXvOTNTEC OMOVTNOEWY EPWTNONG 15

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 49 24.5%
Oudétepn 151 75.5%
ZUHOWV® 0 0%
ZUPQWVR OTOALTO 0 0%

Ot eAANVLIKEG ETIXELPNOELG HEV KAVOUV CrEPQL
QPKETA YLa va emevéuoouv otov PndLokod

HLETOOXNUOTIOUO;
200
150
100
. ]
0
Aladwveite Awadwveite Oubétepn Jupdwvw Jupdwvw
anoAuta amnoAuta

OL EAANVIKEC ETIXELPNOELG SEV KAVOUV CUEPA QPKETA YLa Val
enevdloouv otov PndLako PETACKNUOTIOUO;

Aldypoppa 15: ZuxvotnteC anavtioewv epwtnong 15

My : SPSS STATISTICS (VERSION 25)
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H emopevn epwtnon a@opolae To av 0l TPWTOROVAIEC YNPIOKOL PETACXNUATIOPOU OTNV ETAIPEIN
TWV OUPUETEXOVTWV €ival ca@wg Kabopiopéveg kat &ekdbapeg. Ma Tnv epwtnon auty ol
OUMMETEXOVTEC Eixav 5 emAOYEC yia va €MIAEEOLY amd To 1= Al0QWVEite amoAvTa €w¢ To 5=
ZUUQWVK omoALTa. Me Bdon To OMOTEAECUOTA TNG AVAALGONC Ol TEEPIOCOTEPOl CUMHETEXOVTEG Kal
OLyKeKpIPEVa 108 dtopa N 10 54% Tou deiypatog €ixe dapwvnoov Pe TNV epwtnon auvtr. Ot
UTIOAOITIEC OMOVTHCEIC TOL OEiyPOTOC YO TNV EPWTNGCN QUTH PToPoLV va BpeBolv avOAUTIKA TOGO

otov Mivaka 16 660 Kol aTo Aldypaypa 16 Tou 0KOAOUBEI.

Mivakag 16. ZuXVOTNTEC OMOVTIOEWY EPWTNONG 16

Merofint) N Mocooto
Alo@Qwveite andAvTa 4 2%
Agwveite 108 54%
Oudétepn 58 29%
ZUHOWV® 26 13%
ZUPQWVR OTOALTO 4 2%

OL mpwtoPoulAieg PndLakol PETOOXNUATIOMOU OTNV
eTalpela oag eival cadwe KABOPLOUEVEC Kall

¢ekabapeg;
120
100
80
60
40
: -
O — —
Aladpwveite Aladwveite Oubétepn Jupdwvw JupdwWvVw
anoAuta amnoAuta

OL pwTtoPoulieg PndLokol HETAOXNUATIONOU OTNV ETALPEL oag elvat
copwe KaBopLopEVES Kal EekABapEC;

Aldypoypa 16: ZuxvotnTeC anavtioewv epwtnong 16

Mnyr : SPSS STATISTICS (VERSION 25)
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H emduevn epwtnon a@opoloe TO Qv N ETAIPEID EXEL MIO 0OQN YNOIOKK OTPATNYIKA TOUL
€VBLYPOUUICETAl PE TN OUVOAIKA EMIXEIPNUATIKA MO OTPATNYIKA . A TNV €pwTnon auty ol
OUMMETEXOVTEC €ixav 5 emAOyEC yia va emIAEEoLy amd 1o 1= Alo@wveite anoAvta €w¢ To 5=
ZUUQWVK omoALTa. Me Bdon To OMOTEAECUOTA TNG AVAALGONC Ol TEEPIOCOTEPOl CUMHETEXOVTEG Kal
OLYKEKPIPEVA 93 dtopa 1) To 46.5% Tou deiyuaToC €ixe OLVAETEPN OTAON OTNV €pWTNan auvtr. Ot
UTIOAOITIEC OMOVTHCEIC TOL OEiyPOTOC YO TNV EPWTNGCN QUTH PToPoLV va BpeBolv avaAUTIKA TOGO

otov Mivaka 17 660 Kal aTo Aldypaypa 17 Tou 0KOAOUBEI.

Mivakag 17. ZuxvOTNTEC OMOVTIOEWY EPWTNONG 17

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 76 38%
Oudétepn 93 46.5%
ZUHOWV® 28 14%
ZUPQWVR OTOALTO 3 1.5%

H etatpeia oag €xel pa cadn Pndlakn
OTPOTNYLKA TTOU EVBUYPOPULIETOL LE TN CUVOALKNA
ETIXELPNHUOTLKA LOG OTPATNYLKA;

100

80

60

40

: _

0
Aadwveite Aladwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

H etatpeia cog €xel pla oadn Yndlakn otpatnykr mou
guBuypapuileTal e TN CUVOALKA ETIXELPNMATIKA LOC OTPATNYLKN;

Adypappa 17: ZuxvoTnTeg anovtnoswy epatnong 17

My : SPSS STATISTICS (VERSION 25)
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H endpevn €pwtnan a@opoloe TO av N ovATEPN Ol0IKNON OTNV ETAIPEIN 0O¢ TOPEXEL EMOPKN
umooTPIEN Yo TIC TPWTOPROLAIEC Yn@IOKOL METAoXNUOTIONOL. [ TV €PWTNCN OUTH Ol
OUMMETEXOVTEC €ixav 5 emAOyEC yia va emIAEEoLy amd 1o 1= Alo@wveite anoAvta €w¢ To 5=
ZUUQWVK omOALTa. Me Bdon To OMOTEAECUOTO TNG AVAALONC Ol TEEPIOCOTEPOl CUMHETEXOVTEG Kal
OLYKEKPIPEVA 121 atoua 1 To 60.5% Tou deiyuaTtog gixe oLdETEPN OTAON 0NV €pWTNON autr). Ot
UTIOAOITIEC OMOVTHCEIC TOL OEiyPOTOC YO TNV EPWTNGCN QUTH PToPoLV va BpeBolv avaAUTIKA TOGO

otov Mivaka 18 660 Kal aTo Aldypaypa 18 mou oKOAOUBEI.

Mivakag 18. ZuxvOTNTEC OMOVTIOEWY EPWTNONG 18

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 43 21.5%
Ouvdetepn 121 60.5%
ZUHOWV® 36 18%
ZUPQWVR OTOALTO 0 0%

H avwtepn dloiknon otnv etalpeio oag mapeXeL
EMOPKN UTTOOTAPLEN VLA TIC MpwTOBoUALeC Pndlakov

HLETOOXNHUOTIOMOU;
140
120
100
80
60
40
: B -

0

Aladwveite Aladwveite Oubétepn Supdwvw JupdWVW

anoAuta amnoAuta

H avwtepn Sloiknon otnv Talpeia oag mapéxeL EMAPKA UTTOOTNPLEN YL
TG mpwtoPouliec Pndlakol HeETACKNUATIOUOU;

Aldypappa 18: ZuxvoTnTeC anovInoewy Eprtnong 18

My : SPSS STATISTICS (VERSION 25)
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H endpevn epwtnan a@opolsE TO av N ETAIPEIN EXEL P10 KOUATOUPO TIOU EVVOEL TNV KAIVOTOUIa KOl
TOV YN@IOKO YETOOXNUATIONO. [la TNV EPWTNON AUTA Ol CUMMETEXOVTEG €ixav 5 EMAOYEC yia va
EMAEEOLY anmd To 1= AloQwveite amoAUTa €w¢ TO 5= Zup@wvw omoAvta. Me fBaon ta
QMOTEAECUATA TNC OVAALCNC Ol TIEEPIOCOTEPOI CUUMETEXOVTEG Kal OUYKEKPIPEVO 102 dtoua f To
51% Tou OciypoTOC €ixe OLdETEPN OTOON OTNV €pwWTNON autr). Ot UTOAOITEC OAMOVTNOEI( TOU
delyHaToC yIo TNV EPWTNAON OUTH PTOPOULY Va BpeBolbv avaAuTiKa T0o0 atov Mivaka 19 6oo Kal aTo

Aldypoppa 19 ou aKoAOULBEi.

Mivakag 19. ZuxvOTNTEC OMOVTNOEWY EPWTNONG 19

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 58 29%
Oudétepn 102 51%
ZUHPWV® 40 20%
ZUPQWVR OTOALTO 0 0%

H etatpeia oag €xeL pia KOUATOUPO TIOU EVVOEL TNV
Katwvotopia kot tov PndLako PETOOXNUATIOUO;

120

100
80
60
40

20 .
0

Aadwveite Aladwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

H etatpeia cog €xel ULo KOUATOUPA TTOU EVVOEL TNV KALVOTOLA KL TOV
UNdLako peTooXNUOTIONS;

Aldypappa 19: ZuxvoTnTEC AMOVTNOEWY EpTNONC 19

My : SPSS STATISTICS (VERSION 25)
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H enopevn eptnon agopolae TO OV N ETAIPEIN EXEl TOPH KOTAVONON TWV TAEOVEKTNMATWY TOU
Ynelokol petaoxnuotiopol. Ma Ty €PWTNON AUTA Ol CUMMETEXOVTEC €ixav 5 emAOYEC yia va
eMALEOLY anmd T0 1= AloQwveite amoOAUTA €w¢ TO 5= Zup@wvw omoAuta. Me PBaon 1o
QMOTEAECUATO TNC OVAALCNC Ol TIEEPIOCOTEPOI CUUMETEXOVTEG Kal OUYKEKPIPEVA 110 dtopa f To
55% Tou OtiypOTOC €ixe OUdETEPN OTOON OTNV €pwWTNON autr). Ot UTOAOITEC OAMOVTNOEI( TOU
deiypaTog yia TNV EPWTNGCN OUTA PMopoLy va BpeBolv avaAuTiKd T0c0 aTov MNivaka 20 600 Kal 6To

Aldypoappa 20 Tou 0KOAOULBEL.

Mivakag 20. ZuXvOTNTEC OMOVTNOEWY EPWTNONG 20

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 25 12.5%
Oudétepn 110 55%
ZUHOWV® 65 32.5%
ZUPQWVR OTOALTO 0 0%

H etalpeia oag €xel cadn Katavonon Twy
TTAEOVEKTNHUATWY ToU PNdLoKoU HETACKNUATIOUOU;

120
100
80
60
40
20 .
0
Aladwveite Aladwveite Oubétepn Supdwvw JupdWVW

anoAuta anoAuta

H etatpeia cog €xel oadn Katavonon Twv MAEOVEKTNUATWY Tou PndLakol
UETAOXNUOTIOUOU;

Adypappa 20: ZuxvoTnTEC AMOVTNOEWY EpTNONE 20

My : SPSS STATISTICS (VERSION 25)
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H emopevn €pwtnon a@opoloE TO av n €Talpeia SIOBETEl EMOPKEIC TOPOLE yIa TNV LTOCTAPIEN
TPWTOROVAIGV PNEIOKOD PETOOXNUATIOMOV. A TNV €PWTNON OUTH Ol CUMUETEXOVTEG €ixav 5
EMAOYEC Y10 VO ETIAEEOLY OO TO 1= AloQwVEeiTe amOAUTA £wg TO 5= ZUPPWVK anoAuta. Me Baon
TO OMOTEAECHOTA TNC OVAAUGCNC Ol TIEPICCOTEPOI CUMMETEXOVTEC KOl CUYKEKPIKEVD 109 dtoua 1) TO
54.5% tou Ociypatog €ixe ovdétepn otdon otnv €pwtnon auth. Ot UTIOAOITIEC OMOVTHOEIC TOU
delyHaTOoC yIo TNV EPWTNAON OUTH PTOPOULY Va BpeBolbv avaAuTIKa T000 atov MNivaka 21 600 Kal 6To

Aldypoppa 21 Tou 0KOAOULBEL.

Mivakag 21. ZuxvOTNTEC OMOVTHOEWY EPWTNONG 21

Merofint) N Mocooto
Alo@Qwveite andAvTa 0 0%
Agwveite 27 13.5%
Ouvdetepn 109 54.5%
ZUHOWV® 64 32%
ZUPQWVR OTOALTO 0 0%

H etatpeia oog StabEtel emapkeic mOopoug yla T
urnootnpEn npwtoBfouvAlwv PndLakol

HLETOOXNHUOTIOMOU;
120
100
80
60
40
20 .

0

Awadwveite Awodwveite Oubétepn Jupdwvw Jupdwvw

anoAuta amnoAuta

H etalpeia oag Stabétel emapkeic mMOPOUG yLa TNV UTTOOTNPLEN
npwToBouAlwv Pndlakol LETACKNUATIOUOU;

Aldypoppa 21: ZuxvotnTeC anavinoewyv pwtnong 21

Mnyr : SPSS STATISTICS (VERSION 25)
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H endpevn epTNON a@opolseE To av N eTalpeio dlabétel évav ca@n 0dIKO XAPTN yia ToV Yn@IaKo

METAOXNMOTIONO. [0 TNV EPWTNGCN OUTH) Ol CUPMETEXOVTEG €ixav 5 EMAOYEC yiO va EMIAEEOLV aTO

10 1= Al0@wveite amoALTa £WC TO 5= ZuPPwVw anoAuta. Me BAacn Ta anoTeEAECUATA TNE AVAALONG

Ol TIEPIOCOTEPOL CUUMETEXOVTEC KOl CUYKEKPIUEVA 108 dtopa 1 To 54% Tou deiyuaTog €ixe 0VdETEPN

0Tdaon oTnv £pwTnan autr]. Ot UTOAOITEG AMAVTOEIC TOU OEIYUATOC YIO TNV EPWTNGCT OUTH PUTOPOLY

va Bpebolbv avaAuTika T0o0 atov Mivaka 22 600 Kal 0To Aldypapua 22 Tou aKOAOUBEL.

120
100
80
60
40
20

Mivakag 22. ZuxvOTNTEC OMOVTIOEWY EPWTNONG 22

Merofint) N Mocooto
AloQwveite andAvTa 0 0%
Agwveite 34 17%
OudEtepn 108 54%
PAVIIIAVA) 58 29%
ZUPQWVR OTOALTO 0 0%

H etatpeia oag dtabétel Evav ocadr oSLko xaptn yla

oV PNPLOKO PETAOXNUOTIOUO;

Aadwveite Aadwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

H etatpeia cag Stabétel évav cadr 0dko xaptn yla tov PndLlakod
UETAOXNUOTIONO;

Adypappa 22: ZuxvOTNTEG AMOVTHOEWY EPWOTNONG 22

My : SPSS STATISTICS (VERSION 25)

H enouevn pwTNON a@opolaE To av N eTalpeia SI0OETEL i capw¢ KaBoplapévn dladikaaia yio

TNV agloAoynon Kal Ty 1Epapxnon Twv Wnelokwv TPWToRouAlvY. Mo TNV €pwTNCN QUTH Ol
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OUMMETEXOVTEC €ixav 5 €mIAOYEC yla va €MAEEOLY amd To 1= Alo@wveite andAuTa €wg T0 5=
ZUHPWVW amoAUTa. Me BAon Ta amOTEAECUATO TNG OVAAUGNC Ol TIEPICCOTEPOl CUUMETEXOVTEC KOl
OUYKEKPIYEVO 88 aTopa ) To 44% Tou OeiypaToC €ixe oUdETEPN OTAON OTNV €PWTNON auTh. Ot
UTIOAOITIEC OMOVTHOEIC TOL OEiyPOTOC YO TNV EPWTNGN OUTH PTOPOULY va BpebBoly avoAUTIKE TOC0

otov Mivaka 23 660 Kol aTo AlQypapa 23 oV 0KOAOUBEI.

Mivakag 23. ZuXvOTNTEC OMAVTATEWY EPWTNONG 23

Merofint) N IMocooto
AloQwveite andAvTa 0 0%
Agwveite 66 33%
Oudétepn 88 44%
PAVIIIAVA) 46 23%
ZUHPWV® OMOAUTA 0 0%

H etapeia oag Stabetel pa ocadpwe kaboplopévn
Stadikaoia yla tnv afloAdynon Kat tTnv Lepapxnon Twv
Pndlakwv mpwtoBouvAlwy;
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40
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0
Aadwveite Atadwveite Oubétepn Jupdwvw Jupdwvw
anoAuta anoAuta

H etalpeia oag Stabétel pla cadwc kaboplopévn Stadikaoia yla tnv
a€LOAOYNGON KAl TNV LEPAPXNON TwV PnLoKwy MpwToBoulwy;

Aldypopo 23: ZuxvoTnTeC amavtioewy pwtnong 23

My : SPSS STATISTICS (VERSION 25)

H enduevn €pwtnon 0@OPOUCE TO OV N €TAIPEI0 JIABETEL TNV AMOPOITNTN LTOdOUN Yla TNV
umoaTPIEN ToL YNEIOKOD PETAOXNMOTIOUOU. A TNV €PWTNON OUTH Ol CUMPETEXOVTEG €ixav 5
EMAOYEC Y1a VO EMIAEEOLY OMO TO 1= AlOQWVEITE AMOAUTA £w¢ TO 5= ZUPQWVW amoAvta. Me Bdaon
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TO AMOTEAECHATA TNG OVAALCNG Ol TIEPICTOTEPOI CUUMETEXOVTEC Kal CLYKEKPIUEVa 120 dToua f To
60% tou Odeiypatog eixe ovdétepn oTAON OTNV €pWTNON auth. Ol UTOAOITIEC ATOVTNOEI TOU
deiypaTog yia TNV £PpWTNON AUTH PUMoPoLV va BpeBoly avaAuTIKG TG0 aTov Mivaka 24 600 Kal 010

Aldypoppa 24 Tou OKOAOULBEL.

Mivakag 24. ZuxvOTNTEC OMAVTATEWY EPWTNONG 24

Merofint) N IMocooto
AloQwveite andAvTa 0 0%
Agwveite 54 27%
OudEtepn 120 60%
PAVIIIAVA) 26 13%
ZUHPWV® OMOAUT 0 0%

H etatpeia oag StabEtel Tnv anapaitntn umtodoun
yla TNV unmootipLen tou YndLokou

HUETOOXNHUOTIOMOU;
150
100
i .
0 i
Atadwvelte Atadwvelte Qubétepn Jupdbwvw Supdwvw
andAuta anoAvta

H etalpeia oag Stabétel TNV amopaitnTn uOSOWN yLa TNV UTIOOTHPLEN TOU
Undlakol PETACXNUATIOUOU;

Aldypoppoa 24: ZuxvoTnTeC OMavVTNOEWY EpWTNONC 24

Mnyr : SPSS STATISTICS (VERSION 25)

H endpevn pWTNON 0QOPOLAE TO AV £XEl GOQN KOTOVONGN TWV KIVOOVWY TOL GUVOEOVTal |E TOV
UN@IOKO PETOOXNUOTIOUO. Mo TNV €PWTNCN OUTH Ol CUPUETEXOVTIEC €ixav 5 €MIAOYEC yia va
EMAEEOVY and 10 1= AloQwveite OomOAUTO £€w¢ TO 5= Zup@wvw omoAuta. Me Bdon Tta

QMOTEAECUATA TNC OVAAUGNC Ol TIEEPIOCOTEPOI CUUMETEXOVTEG Kal CUYKEKPIPEVD 113 dtoua f 1o
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56.5% TOUL OEiyMOTOC CUPPWYNCE PE TNV €PATNON aUTH. Ot LTIOAOITEG OMAVTACEIC TOU OEIyMOTOC

ylo TNV €pWINCN 0UTH Propolv va BpeBolv avaAuTikd toco otov [Mivaka 25 600 Kol oTo

Adypappa 25 Tou AKOAOUBEI.

120
100
80
60
40
20

Mivakag 25. ZuXvoTNTEC OMAVTATEWY EPWTNONG 25

Metopint N IMocooté
Alo@Qwveite andAvTa 0 0%
Agwveite 0 0%
OudEtepn 67 33.5%
ZUHPWV® 113 56.5%
ZUHPWV® OMOAUT 0 0%

H etalpeia oag €xel cadn katavonon Twv Kvduvwy
Ttou ocuvoEovtal pe Tov PndLaKko PETACKNUATIOUO;

Aadwveite Aladwveite Oubétepn Supdwvw Supdwvw
anoAvta anoAuta

H etatpeia oag €xel oadr katavonon Twv KWSUVWV TTou CUVEEOVTAL LE TOV
UNLOKO PLETOOYNUATIOUO;

A1dypappa 25: ZuxvoTnTEG AMOVTHOEWY EpOTNONG 25

Mnyn : SPSS STATISTICS (VERSION 25)

H enduevn €pwtnon a@opolCE TO av N €TaIpeia €XEl O@N KATOVONGN TOU OVTIKTUTIOU TOU

WN@IaKoD PETAOXNMATIOMOD TNV EUMEIPIO TOL TEAGTN. [Nla TNV €PWTNGCN OUTH Ol CUMHPETEXOVTEC

gixav 5 eMAOYEC yia va €MIAEEOLY AMO TO 1= AIOQWVEITE OMOAUTO £wG TO 5= ZUPQWV® ATOAUTO.

Me Bdon Ta amoTEAEGUOTO TNC AVOAUGNC Ol TIEPICCOTEPOl CUPUETEXOVTEC KOl GUYKEKPIPEVD 102
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dtopa i T0 51% TOU dEiypaTOC GUUPWVNCE UE TNV €PWTNOT auth. O UTTOAOITIEC AMAVTIOEIC TOU
deiypaTOg yIa TNV EPWTNON AUTH WUMOPOULV va BpeBolv avaAuTika oo aTov Mivaka 26 600 Kal aTo

A1dypappo 26 oL AKOAOUBEI.

Mivakag 26. ZuXVOTNTEC OMAVTACEWY EPWTNONG 26

Metopint N IMocooté
Alo@Qwveite andAvTa 0 0%
Agwveite 21 10.5%
OudEtepn 64 32%
PAVIIIAVA) 102 51%
ZUHPWV® OMOAUT 13 6.5%

H etatpeia oag £xel oadr) KATavonon ToU OVTIKTUTIOU
ToU PNPLaKoU HETAOXNUATIOUOU OTNV EUTIELPLO TOU

TeAdtn;
120
100
80
60
2 l
20
0 | —
Aladwveite Aladwveite Oubétepn Supdwvw Supdwvw
anoAvta anoAvta

H etatpeia oag €xel ocadr katavonon Tou avtiktumou Tou Pndlakou
HETOOXNMOTIOMOU OTNV EUTIELPLA TOU TteEAATN;

A1dypappa 26: ZuxvoTnNTEC AMOVTNOEWY EPOTNONG 26

Mnyn : SPSS STATISTICS (VERSION 25)

H emopevn €pwTNON aQopolCE TO N ETAIPEIN €XEI GOQr) KOTAVONGT TOU OVTIKTUTIOU TOU YN@I0KO0
METOOXNMUOTIOPOL OTNV EUTEIPIa TWV Epyalopévay. IMNa TV EpWTNON QUTH Ol CUPUETEXOVTEC €ixav
5 €MAOYEC yIa va EMIAEEOLY MO TO 1= AlAQWVEITE OMOALTO €WC TO 5= ZUPQWVW amOAuTa. Me
BAon TO AMOTEAEGUOTO TNC AVAALONC Ol TIEPICCOTEPOI CUMMETEXOVTEG KOl CLYKEKPIPEVA 110 dtoua

1 10 55% TOUu J€iypOTOC CLUUEWVNCE PE TNV  €PWTNON ouTr. Ol LTOAOITEG AMOVINGEIS TOU
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deiypaTog yia TNV £PpWTNON AUTH PUMOPOLV va BpeBoly avaALTIKG T0a0 oTov Mivaka 27 600 Kal aTo

A1dypappa 27 OV AKOAOUBEI.

Mivakag 27. ZuXVOTNTEC OMAVTACEWY EpWTNONG 27

Metopint N IMocooté
Alo@wveite andAvTa 0 0%
Ao@uwveite 5 2.5%
Oudétepn 68 34%
PAVIIIAVA) 110 55%
ZUHPWV® OMOAUTA 17 8.5%

H etawpeia oag €xel cadn katavonon Tou
QVTIKTUTIOU ToU PNPLakol HETAOXNUATIOMOU OTNV
EUMELpla TwV EpYAlOUEVWY;

120

100

80

60

40

20

0 I -

Aadwveite Aadwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

H etalpeia oag £xel cadr KATAvVONGon TOU AVTIKTUTIOU Tou Pndlakol
METACXNUOTIOUOU OTNV eUMELpla TwV EPYOlOUEVWY;

Aldypoppo 27: ZuxvoTnTeC anavinoewy pwtnong 27

Mnyr : SPSS STATISTICS (VERSION 25)

H enouevn €pwtnon agopolos TO av n €ToIpeia €xEl 0O@ KOTAVONGN TOU OVTIKTUTOU TOU
UN@IOKOL  PETAOXNMOTIOUOD 0TI  ETIXEIPNMOTIKEG AsiTovpyieC. Mo v €pwtnon auti ot
OUMMETEXOVTEC €ixav 5 emAOYEC yia va emIAEEoLY amd 1o 1= Alo@wveite anoAvta €w¢ To 5=
ZUPPWVW amoAuTa. Me Bdon Ta anoTEAECUATO TNG OVAAUONC Ol TIEPICCOTEPOl CUUMETEXOVTEC KOl
OLYKEKPIYEVA 112 aTopa ) T0 56% TOU OEiyOTOC CUMPWVNCE E TNV €PWTNAT aUTH. Ot UTTOAOITIEC
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QMOVTHOEIS TOU JEiYPOTOC YIa TNV EPWTNCN AUTH UTOPOLVY va BPeBolv avaAUTIKA TG0 aTov Mivaka

28 000 Kal aTo Aldypappo 28 oL AKOAOUBEI.

Mivakag 28. ZuxvOTNTEC OMAVTACEWY EPWTNONG 28

Metopint N IMocooté
Alo@wveite andAvTa 0 0%
Ao@uwveite 6 3%
Oudétepn 66 33%
ZUHPWV® 112 56%
ZUHPWV® OMOAUTA 16 8%

H etawpeia oag €xel cadn katavonon Tou
OVTLKTUTIOU TOU PNPLakol HETAOXNUATIOMUOU OTLG
ETILXELPNUOTLKEG AELTOUPYLEC;

120

100

80

60

20

. — L

Aadwveite Aadwveite Oudétepn Supdwvw Jupdwvw
anoAuta anoAuta

H etatpeia oag €xel oadr katavonon Tou avtiktumou Tou PndLakou
UETOLOXNUOTIOMOU OTLG ETUXELPNUATIKEG AELTOUPYIEG;

A1dypappa 28: ZuxvOTNTEC AMOVTNOEWY EPOTNONG 28

Mnyn : SPSS STATISTICS (VERSION 25)

H enduevn €pwtnon a@opolCE TO av N €Talpeia €XEl O@N KATOVONGN TOU OVTIKTUTIOU TOU
Wn@lakol PETAoXNUATIOMOD 0Tn dnuiovpyia €00dwv. MNa v €pWTNON OUTH Ol CUMHETEXOVTEC
gixav 5 eMAOYEC yia va €MIAEEOLY aMO TO 1= AIOQWVEITE OMOALTA £WC TO 5= ZUMPWVK OMOAUTO.
Me Bdon Ta amoTEAEGUOTO TNC AVOAUGNC Ol TIEPICCOTEPOl CUPUETEXOVTEC KOl GUYKEKPIPEVD 113

dtopa i 10 56.5% TOUL dEIYMATOC CLPPWVNAOE YE TNV EPWTNON auTr). Ot UTTOAOITEC OMAVTACEIC TOU
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deiypaTOg yIa TNV EPWTNAON AUTH UMOPOULV va BpeBolbv avaAuTIKG To0 aTov Mivaka 29 600 Kal 6To

Adypappa 29 Tou aKOAOUBEI.

Mivakag 29. ZuXvOTNTEC OMAVTACEWY EpWTNONG 29

Metopint N IMocooté
Alo@wveite andAvTa 0 0%
Ao@uwveite 3 1.5%
Oudétepn 64 32%
PAVIIIAVA) 113 56.5%
ZUHPWV® OMOAUTA 20 10%

H etawpeia oag €xel cadn katavonon Tou
OVTLKTUTIOU TOU PNPLakol HETOOXNUATIOMOU OTN
dnuoupyia ecodwy;

120

100

80

60

20

0 I

Aadwveite Aadwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

H etaupeia oag €xel oadr katavonon Tou avtiktumou Tou PndLakou
METOOXNUOTIONOU 0TN dnpoupyla ecOdwv;

Adypappa 29: ZuxvoTnTEG AMOVTHOEWY EPWOTNONG 29

Mnyn : SPSS STATISTICS (VERSION 25)

H enduevn €pwINon a@opouce To av n €Toipeia a&loAoyei Kal TPOoapUOleEl TAKTIKA TOV 00IKO
XApTN YN@aKoL PETOCXNUOTIONOU NG YE BAan TIC AAAAYEC TNC ayopdc Kal TNV avatpopoddtnan.
o TNV EPWTNON AUTH Ol CUPPETEXOVTEC Eixav 5 EMAOYEC yia va EMIAEEOLY MO TO 1= AlOQWVEITE
anmoALTa £wC TO 5= ZUPEWVW OMOALTO. Me BAon Ta OMOTEAECUOTA TNC OVAALGNC Ol TIEPIGOOTEPOL

OUMMETEXOVTEC KOl OLUYKEKPIPEVA 102 dtopa i} T0 51% ToU d€iypOTOC CUPPWVNCE PE TNV £PWTNON
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aut}. Ot UTOAOITIEC OMOVIACEIC TOU OEiyMOTOC Yl TNV €PWTNCN aUTH MUTOPOLY va PBpebolv

avaAUTIKG T000 atov Mivaka 30 600 Kot 0To Aldypappa 30 Tou aKoAOUEEI.

Mivakag 30. ZuxvoTnTeC amavtioewy epwtnong 30

Merapint) N Hoococt6
Alo@wveite anoAvTa 0 0%
Ao@uveite 2 1%
Oudetepn 59 29.5%
ZUUOWVR 102 51%
ZUUPWVR OTOALTO 37 18.5%

Atloloyel & mpooapuOlEL TAKTLKA TOV 0O0LKO XAPTN
PnPLakol HETAOXNUATIOHOU TNG UE Baon TIG aAAayYEC
™G ayopac & tnv avatpododotnon;

120

100

80

60

40

: -
0 —

Aladwveite Aadwveite Oudétepn Supdwvw Supdwvw
anoAuta anoAuta

Aloloyel & mpocapuolel TAKTIKA Tov 081kd Xaptn Yndlakol
UETOOXNMOTIOMOU TNG UE BAon TG aAAayEG TNG ayopac & tnv
avatpododdotnaon;

Adypappa 30: ZuxvoTnTeG anovtnoewy epatnaong 30

Mnyr : SPSS STATISTICS (VERSION 25)
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6.6 EAe00gpor emayyeiparties ko [Tk vraiinion

21NV EVOTNTA OUTH B0 TAPOLCINGTOOY 01 AVOADCELG TTOU TTPAYHOTOTOINBNKAV Yia va EETATOOOY v
Ol OMOYEIC TWV EAEVBEPWV EMOYYEAUATIOV KOl TWV ISIWTIKOV UTOAAAAWY OXETIKA YE TNV Yn@lakn
Kalvotopia otnv EAAGOO Kal av UTAPXOUV OTOTIOTIKA ONUOVTIKEC OIOQOPEC OTIC AMOWEI TOUC.

EmIAEXOnKav o1 aKOAOLBEC EpwTNOEIC VO eEETOCBOLV epaltépw (4, 5, 7, 14, 19).

H mpwtn eMoywylk OTOTIOTIKI) OVAALOT TIOUL TIPAYUATOTOIRBNKE ATav va e€peuvnBEel av LTapXEL
pio OTOTIOTIKG ONUAVTIKA OXECN OVOPETO OTIC OTOYEIC TwV EAEVOEPWVY EMOYYEAUOTIOV Kal TWV
IBIWTIKQV UTIOAANAWY OXETIKA e OV N UN@IOKK KOIVOTOia €ival onuavTIKA yia TV avamtuén Twv
EMNVIKQV €TIXEIPNoewv. ZTov Mivaka mou akoAoubei umopolv va BpeBolv to peyeBog Tou Kabe

deiypatog yia kabe peTapAnTy.

Mivakag 31. MetapAnTEG yia TV avaAuon Tou chi-square epwtnong 4

Merofint N  Ze molo PaBuod mIoTEVETE OTI N YNPIOKA KAIVOTOMIa Eival onuavTIKA yia

TNV OVATITUEN TWV EANVIKWVY ETIXEIPATEWV

Awgoveite  Awgoveite  Ovoétepn Zopoove ZopQove

omoAvTA amolvTa
I31wTIKoi UTTOAANAOL 169 2 8 21 71 67
EAe0BepoL 31 0 0 0 4 27

EMAYYEAUOTIEC

Mo vo e€etaotei N oxéon METOEL TWV AMOPEWVY TWV EAEVBEPWV EMOYYEAUATIWV KAl TWV IDIOTIKWV
UTTOAANAWY OXETIKA WE av N YN@IOKA KAIVOTOWIa €ival GNUOVTIKI Y10 TNV GVATTUEN TWV EAANVIKWV
EMIXEIPAOEWVY, dlevepynonke éleyxog aveaptnaiog X2 H oxéon PETOEL QUTOV TWV PETORANTWVY
ATav OTOTIOTIKA onuavTiK, X2 (4, N = 200) = 24.16, p < 0.001.

H endpevn emaywyikr) OTOTIOTIKI) OVAALGT) TIOL TPAYMOTOTOIONKE HTav va e&epeuvnOei av LTAPXEL
pia OTOTIOTIKA GNUOVTIKA OXECN OVOPESO OTIC OTOYEIC TwV EAEVBEPWV EMAYYEALOTIOV Kal TWV

IO1WTIKWV UTIOAAAAWVY OXETIKA JE TO OO0 KOAG ayKOAIA{OUV CAUEPT Ol EAANVIKEC ETIXEIPNTEIC TNV
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Yneiokn Kavotopia. Ztov Mivaka 32 mou akoAouBei umopouv va Bpebolv To péyebog Tou Kabe

deiypatog yia Kabe peTapAnTy.

Mivakag 32. MeTaBANTEG yia TNV avaAuan Tou chi-square epwTNoNg 5

Metapint N T6co KoAd oykOoMAZouv GOrPEPO Ol EANNVIKEC ETIXEIPNOEIC TNV
PNoIaKr Kawotopia
oiv Koakaog Ovrte Kalra oAV kara
UVETOPKAOG ehdyioTa
00TE KOAQ
I01wTIKOI 169 17 115 37 0 0
UTIGAANAOL
EAevBepol 31 0 0 0 25 6

EMAYYEAUOTIEC

Mo vo e€eTaoTei N oxéon PETOEL TWV AMOPEWY TWV EAEVBEPWV ETMOYYEAUATIQV KAl TWV IBIOTIKWV

UTTOAAAAWY OXETIKA e OO0 KAAG ayKOAIA{ouv OrUEPA Ol EAANVIKEG ETIXEIPACEIC TNV WNOIOKA

Kavotopia, dlevepynonke éleyxoc ave&aptnaioag X2. H oxéon WETAED OUTOV TWV JETARANTWOV ATV

OTOTIOTIKA ONPOVTIKN, X2 (4, N = 200) = 200, p < 0.001.

H emopevn Naywyikr) OTOTIOTIKI) OVAAUGH TIOU TIPOYUATOTIOIBNKE NTav va eEEpeuvnOEi av LTTAPXEL

Mio OTOTIOTIKA ONUAVTIKA OXEON OVOPESO OTIC OTOYEIC TwV EAEVOEPWVY EMAYYEAUOTIOV KOl TWV

IBIWTIKWV LTOAANAWY OXETIKA OV TIIGTEVOLV OTI Ol EAANVIKEC ETIXEIPNTEIC EMEVOVOLY OPKETA OTOV

Wnoelakd petaoxnuatiopd. Ztov Mivaka 33 mouv akoAouBei pmopouv va BpeBolv to péyeBog Tou

KGOe deiypoToc yia KaBe PeTaBANTH.
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Mivakag 33. MeTaANTEG yia TNV avaAuaon Tou chi-square epwtnong 7

Metapinti N  TloTeleTe OTI Ol EANVIKEC ETIXEIPAOEIC €ETEVOUOLV QPKETA OTOV

WUNQIOKO PETAOXNUATIONE?

Awgoveite  Aweoveite  Ovdoétepn  Zopeove  Zopeove

anolvTa amoAvTA
I01wTIKOI 169 8 124 35 2 0
UTIGAANAOL
EAebBepot 31 0 0 0 26 5
EMOYYEAOTIEC

Mo va eEETOOTE N ox€on PETAED TWV OMOYEWV TWV EAEVBEPWVY EMAYYEALOTIOV KAl TWV ISIWTIKWVY
UTTOAAAAWY OXETIKA PE OV TIOTEVOLVY OTI Ol EAANVIKEC ETIXEIPATEIC EMEVODOLY OPKETA OTOV PNQIOKO
HETOOXNUOTIOUO, dlevepyrBnke éAeyxog aveaptnaiog X2 H oxéon PeTa&D aUTQV Twv PETORANTOVY

ATav oTOTIOTIKA aonuavtikn, X2 (4, N = 200) = 185,82, p < 0.001.

H endpevn enaywyikr) OTOTIOTIKI) 0VvAAUGT) TIOL TIPAYUOTOTOIONKE ATav va e€epeuvnOei av uTApXEL
pio OTOTIOTIKA ONUAVTIKA OXECN OVOPETO OTIC OTOWEIC TwV EAEVOEPWVY EMOYYEAUOTIOV Kal TWV
IOIWTIKQV UTOAAAAWY OXETIKA av TIOTELOLY OTI N WNEIOKA KOvoTodia €xel Tn duvatdTnTa Vo
BEATIOOEL TN OULVOAIKI) OMOd00N TWV EAANVIKWV ETIXEIPOEWY. ZTOV lMivoka 34 mou OKoAoLBEi

MTOPOLV va Bpebolv To péyebog Tou KABE deiyuatog yio KAOE peTaANTH.
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Mivakag 34. MeTaBANTEC yia TNV avaAuan tou chi-square pwtnong 14

Metapint N H ynolokn Kawvotopio €xel TN OLVATOTNTO va BEATIWOEL TN

OUVOAIKI amOd00T TWV EMNVIKWVY ETIXEIPHOEWVY;

Awpoveite Aw@oveite Ovoétepn Zopeove Zvpeove

amoAlvTa amélvta
I51wTIKOI 169 0 0 20 94 55
UTIGAANAOL
EAevbepol 31 0 0 0 8 23
EMOYYEAOTIEC

Mo va eEETOOTE N ox€on PETAED TWV OMOYEWV TWV EAEVBEPWVY EMAYYEALOTIOV KAl TWV ISIWTIKWVY
UTOAAAAWY OXETIKA PE av TIGTEVOLY ATI N YNQIOKI) KOIVOTOWIa £XEL TN dLUVOTOTNTA VO BEATIOCEL TN
OUVOAIKI] 0TA300T TWV EANVIKQOV ETIXEIPHOEWY, JIEVEPYNONKeE EAeyxoc avegaptnaiag X2. H axéaon

PETOEL AUTWV TWV PETARANTAOV ATOV OTOTICTIKA onuavTikn, X? (2, N = 200) = 19.89 p < 0.001.

H endpevn enaywyikr) OTOTIOTIKI) 0VvAAUGT) TIOL TIPAYUOTOTOIONKE ATav va e€epeuvnOei av uTApXEL
pio OTOTIOTIKA ONUAVTIKA OXECN OVOPETO OTIC OTOWEIC TwV EAEVBEPWV EMOYYEAUOTIOV KAl TWV
IOIWTIKQOV LTIOAAAWY OXETIKA av TIOTEDOUY OTI N ETOIPEIO €XEl PIO KOUATOUPO TIOU E€UVOEL TNV
KOIVOTOWia Kot Tov Yn@Ioko petacxnuatiopo. Ztov Mivaka 35 mou akoAouBei umopolv va Bpedoiv

TO PEYEBOC TOU KABE deiypatog yio KAOE peTafANTH.
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Mivakag 35. MeTaANTES yia TNV avaAuaon tou chi-square epatnong 19

Metapint N H etaipeio 00¢ €XEl P10 KOUATOUPO TIOU €UVOEL TNV KOIVOTOMIO KO

TOV PNQPIOKO PETACKNUOTIOUO;

Awpoveite Aw@oveite Ovoétepn Zopeove  Zopeove

amorvTA amToOAVTA
I131wTIKOI 169 0 58 99 12 55
UTIAAANAOL
EAe0bepol 31 0 0 3 28 23
ETOYYEAUOTIEC

Mo vo e€eTaoTei N ox€on PYETOEL TWV AMOPEWY TWV EAEVBEPWY ETMOYYEAUATIWV KAl TWV IBIOTIKWV
UTIOAANAWV OXETIKA JE AV TIOTEVOLY OTI N ETAIPEIN EXEI P10 KOUATOUPO TIOU EVVOEI TNV KAIVOTOUIx
Kol TOV PNQIaKO PETOOXNUOTIONG, dlevepynBnke éAeyxog aveéaptnaiag X2. H axéon YETAEL auTwv

TWV YETARANTAV ATAV OTATIOTIKA onuavTikh, X? (2, N = 200) = 113.63 p < 0.001.
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Kepdharo 7° - Amoteréopota kol Zointion

Me Bdon TI¢ cLXVOTNTEC TIPOKUTTEL OTI Ol CUPPETEXOVTEC TNV £PELVA TIGTELOLV OTI N YNEIOKA
KOIVOTOUiO KOl O METACXNUOTIOPOC TIPEMEL Vo avomTuxbei meploodtepo otnv EAAGSQ. Emiong
Tovidouv 0TI pmopei va BondrRcel Tnv Xxwpa Kal SuaTuxwe dev eival ata emineda mov Ba RBeAav Kal
Ba avépevav. ETIMAEOV, N TAEIOVOTNTO TWV CUPUETEXOVTWVY Bewpei OTI 01 EAANVIKEC ETIXEIPAOELG Ba
EMPEME VO KIvnBoUV TEPICCOTEPO TPOG TNV KatelBuvan Tng Wn@IoKAG KaAIVOTOMiog Kal Tou

HETOOXNMUOTIOPOU TIPOKEIPEVOU VA YiVOuV TIO OVTAYWVIOTIKEC.

Me Baon Ti¢ dl0@opéeC aTo chi square MPOKUTTEL OTI Ol EAEVOEPOI EMAYYEAUATIEC TIOTEVOLY TIWC N
WN@IOK KAIVOTOMIO KOl 0 UETOOXNMATIONAG €ival o€ TOAD KOAUTEPQ emimeda and 0TI cupBaivel
OTOV 1DIWTIKO TOopén. AUTO OULVAEETON Pe TV B€on Kal Tov POAO TOU €XOUV 01 €AEVBEPOI

EMOYYEAUOTIEG TNV EQOPUOYN TNG WNPIOKIC KAIVOTOMIaC aTn OIKI) TOUC EMIXEipNON.

2€ YEVIKEC YPOMUEC TOVTWC, TOOO Ol IOIWTIKOI LTIGAANAOL 600 Kol Ol €AEVBEPOL EMAYYEAUOTIES
Bewpoly OTI 01 €QAPHOYEC TNC PNPIOKNAC KOIVOTOUIOC KOl TOU UETOOXNUATIONOU Ba w@PEARTOLY
OAOUC TOUC TOWEIC TOU EMIXEIPEiV KOt Ba €EEAIEOLY TNV TOIGTNTA TWV TIAPEXOPEVWVY UTINPECIOV Kal

TPOTOVTWV.

ATIO TNV €pELVa, EMOMUEVWCE, TIPOKUTITEL OTI Ol CUMMETEXOVTEC TIOTEVOLV OTI UTIAPXEL OVAYKN Yld
MEYOALTEPN avATTUEN OTNV  YN@IOKAR KOIVOTOMio KOl Tov Yn@lakd petacxnuotiopo. Ot
OUMMETEXOVTEG OTNV £PELVA EKPPALOLY TNV TEMOIONON 0TI AUTH N TEXVOAOYIKI EEAIEN UTOPEL va
WEEANCEL TN XWPO 0T0 GUVOAG TNnC. QoT1o00, avayvwpilouvy emiong OTI TO ONUEPIVO €mimedo
UNEIOKAC KOIVOTOUIOC KOl PETOOXNUOTIOPOU OEv Eival EMOPKEG Kal TPEMEL Vo BEATIWOEL yia va

QVTOTOKPIOEL OTO OVAUEVOUEVD TIPOTUTIO.

‘Eva amnd 1o Bacika euprjuota TN EPELVOC ival 0TI N TAEIOVOTNTA TWV CUMPETEXOVTWY TIOTEVEL OTI
Ol EAANVIKEC ETUXEIPNOEIC TPEMEL VA KIvnBoOY Tpo¢ TNV Yn@lokr KovoTopia Kol Tov Pn@loko
METAOXNMOTIOPO YIa VO Yivouv TIO OVIOYWVIOTIKEC. TO €0pnUa OUTO €ival GNUAVTIKG, KA
aVadEIKVUEL TNV OVAYKN TWV EMIXEIPATEWY VO VIOBETHCOLY TNV TEXVOAOYia yia va cupBadicouy pe
TIC TIAYKOOMIEC TACEIC KAl VO TIOPAUEIVOLY OVTOYWVIOTIKEG GTOUC OVTIOTOIKOUC KAGdOUG (Atzori,
lera & Morabito, 2010).

EmmAéov, n €peuva deixvel OTI LTIAPXOUV OIAPOPEC OTNV OVTIANYN OXETIKA HE TNV Yn@loKn
KOIVOTOMio KOl TOV YN@IaKG HPETACXNUOTIONO WETOEL TWV EAEVBEPWV EMAYYEAUATIOV KOl TWV
IOIWTIKQWV UTOAAAAWY. ZOPQWVO PE TNV EPELVA HOG, 01 EAEVBEPOI EMOYYEAMOTIEC TIOTEDOLY OTI N
WN@IaKN KAIVOTOMiO Kol 0 Yn@IOKOC JETOOXNMUOTIOPOC BpiokovTtal o€ TOAD KOAUTEPO EMIMESO OTO

0,T1 0TOV 1IBIWTIKO TopEN. AUTH N 610QOoPa yVwUNC 6a Umopolae va OQEIAETAL OTO yeyovog OTL Ol
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EAELBEPOIL EMAYYEAUATIEC ival OLTOOTIACXOAOUUEVOL KOl £XOLV LEYOADTEPO EAEYXO GTNV EQOPHOYN

NG YN@IOKNE KavoTtopiag oTig emixelproelg toug (Westerman, Bonnet & McAfee, 2014).

Emnpoobeta, Ol OUUMETEXOVIEC OTNV €PELVA TIOTEVOLV OTL Ol EQOPHOYEC TNG YWNOIOKNG
KOIVOTOWIOE Kal TOU PETOOXNMOTIONOL 6o w@EA)GOUY OAOUC TOUG TOUEIC TWV ETIXEIPHOEWV Kal Ba
BEATIOOOLY TNV TOIOTNTA TWV TOPEXOUEVWV LTINPECIWV KOl TPOIOVIWY. TO ELPNUO OUTO CUVAJEL UE
TN YEVIKI] OLUVOIVEDN GTOV EMIXEIPNMOTIKO KOGUO 0TI N YN@IOKI) KAIVOTOio Umopei va 0dnyroel o€
KOAOTEPN QMOOOTIKOTNTO, TOPAYWYIKOTNTO Kal IKavomoinon Twv meAatwv (Brynjolfsson &
McAfee, 2014).

JUUTEPOCUOTIKA, N €PeEuva dEIYVEL OTI N PNEIOKI KAIVOTOMIO Kol 0 WN@IAaKOG YETAOXNUATIOUOC
eival {WTIKNC onuaagiog yio TNV avamtuén Kal TNV oVTaywvIoTIKOTNTA TwV EAANVIKWVY ETIXEIPATEWV.
Av Kal UTAPXEL avAyKn Yla TEPICTOTEPN OVATTUEN OTOV TOUEN QUTO, Ol CUMPETEXOVTEC OTNV EPELVO
gival aio1660éol yla To SLUVNTIKA O0QEAN TNC WNOIOKNC KOIVOTOMIOC KOl TOU METACXNUATIOHOU
(Chen, Zhang & Xu, 2016). TéAoC, Ol S10QOPEC OTNV AVTIANYN UETOEL EAEVBEPWVY EMAYYEAUOTICOV
Kal 1I3WTIK®V LTOAAAAWY Ba uTopoloav VO TPOCEEPOUY TIOAUTIUEC TTANPOYOPIEC YIa TNV EQapPUOYN
NG YNQIOKNC KOIVOTOMIOC OTIC EAANVIKEC ETIXEIPNTEIC.
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Kepdlaro 8° — Xvunepdopato

H Yne1oKr) KavoTopia Kal 0 Yn@ioKo¢ HETAOXNUATIOUOE UTOPOLV VO ATMOPEPOLV CNUAVTIKA 0QEAN
OTIC EMIXEIPAOEIC OAWV TwV KAAdWvV. H e@apuoyr] NG YnOOKNAC KolvoTopiog umopei va
e&opBoAoynaoel TIC EMIXEIPNUATIKEC O10QIKATIEC KAl VO TIC KATAGTACEL TIo amoteAeapatikéC (Digital
Transformation Initiative, 2017). H autopatomnoinon twv ENavOAdUBOVOUEVWY EPYOCIWY, N XPron
NG TEXVNTNC vonuoolvng (Al) Kol g pnXovikng padnong (ML) pmopolv va €E0IKOVOUNGOLY
XPOVO, Va PEIWOOUV T AAON Kal Vo ETITPEYOLV OTIC ETIXEIPNOEIC VO ETMIKEVIPWOOLY OE EQYATieC
vgnAotepng agiac. Ma mopddelypa, n €QEAPUOYN €VOC CUCTAMOTOC OIOXEIPIONG TMEANTEIOKWY
oxéoewv (CRM) umopei va Bondrioel TIg emxelpoelg va dlaxeipidovial TI¢ aAANAETIOPACEIC YE

TOUC TIEAATECG, YE AMOTEAETHA TNV KAAUTEPN EEUTNPETNON TWV TEANTWV.

H ynoelakn kowvotopia Pmopei vo BEATIOCEL TNV EPMEIPIO TWV TEAATWV TOPEXOVTOC MIO
anpdOKOTTN Kol €EATOPIKEVPEVN eumelpia. Mo MOPAdElypa, Ol EMIXEIPATCEIC UMOpOoLY  va
XPNOIYOTIOINCGOLWY TNV avaAuon OeG0UEV@WY YIO VO KATOVONOOUV Th GCUMPTEPIPOPA KOl TIC
TPOTIPNCEIC TWV TEAATWY, 00NYWVTAC 0 KAAUTEPN OTOXELON Kal EEOTOMIKEVUEVO PAPKETIVYK. T
chatbots kat @AAot Yn@iokoi BonBoi pmopolv va mapéxouv 24/7 LTOCTAPIEN TEAATWV Kal va
BonBolv otnv dueaon emiAuon epwtnuatwy (Porter & Heppelmann, 2015).

H {noelokr Kovotouia Umopei Vo TOPEXEL OTIC EMIXEIPAOEIC MEYAAUTEPN €LEAIEiD WOTE Vv
TPOCAPHOLOVTOL OTIC PETARAAAOPEVEC TACEIC TNG AYOPAC Kal OTIC OMOITHOEIC TwV TEANTWY. a
TOPAJdEIYUA, Ol TAATPOPUEC NAEKTPOVIKOD E€UTIOPIOV PMOPOLV VO TIAPEXOUV OTIC EMIXEIPACEIC TN
duvaTtdTNTa Vo TWAOUV TTPOT6VTa Kol uttnpeaieg online, d1EUKOAUVOVTOG TNV TPOGRACT TWV TEANTWVY
oe autd. H epapuoyn ¢ Wn@IOKAG KalvoTopiog pmopei emiong va odnynoel o€ ONUOVTIK
e€olkovounaon KOOTOUC YIa TIC EMIXEIPAOEIC. H aUTOMATOMOINGN TwV XEIPOKIVNTWY d1adIKACI®OY
UTOPEL VO PEIWOEL TO EPYATIKO KOOTOG, evw TO cloud computing Kot GAAa Wn@lakd epyaieia

MTTOPOUV VO PEITOULY TNV avAyKI Y10 QUOIKH LTIodoUN Kal LAIKG (Huang, Chen & Cheng, 2019).

H ynolokn Kawvotopia pmopei va BonbAcel TIC EMIXEIPNOEIC Va SIAXEIPIOTOUV Kal va ovaADGOuV
KOAUTEPO PEYBAO OYyKO OedOpEVWY. AUTO pmopeil va 0dnynoel o€ KAAUTEPN Katovonon tng
OUMTEPIPOPAC KOl TWV TPOTIPACEWV TWV TEANTWY, 0ONYyWVIAC OE TIO TEKUNPIWUEVES

eMIXEIPNUOTIKEC amodaelg (Kane, Palmer, Phillips, Kiron & Buckley, 2015).

SUUTIEPOCHATIKA, N WNEIOKI KAIVOTOUIO KOl 0 PETACOXNMOTIOUOE UTOPOLV VO WPEARTOLY OAOUC
TOUC TOMEIC TWV EMIXEIPACEWY, e AMOTEAECGMO TN BeATiwon TNC omodoTIKOTNTAC, TN BEATILON TNC
EUMEIPIAC TWV TEANTWY, TNV aL&Nan TNG VEAIEiag, TNV EE0IKOVOUNGT KOGTOUC Kal TN BeATiwan g
dlayeipiang dedopévwy. Eival {wTikAg onuaaciag yia TIC EMIXEIPNOEIC VO OyKAAIAGOUV AUTEC TIC
TEXVOAOYIKEC EEENIEEIC YIO va TIOPAPEIVOUY AVTOYWVIOTIKEC KOl VO AVTOMOKPIBOUY OTIC TTPOTOOKIEC
TWV TIEAOTOV.
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Hopdptnpo

EPQTHMATOAOI'TO AINAQMATIKHY EPTAXIAX

«WYneIoKn KovoTouia Kat O100IKACIEC PETOOXNMATIOUOU OTIC EANNVIKEG ETIIXEIPIOEIC»

1. POAo:
e Avdpac
e Tuvaika
e AMo

2. Epyoaoiakn epmeipiar:
e <5¢m
e 5-10¢m
e 10-15¢m
e 15-25¢m
e >25¢m

3. Epyaolakn Kotdotoon:
e [JIWTIKOC
e Anuoaiog

e EAe0Bepoc emayyeApaTiog
4. Ze molo BoBud mOTEVETE OTI N YNQIOKI) KAIVOTOMIO Eival GNUOVTIKI YIO TNV OVATTLEN TWV
EANVIKWV ETUXEIPIOEWY;
e Alo@wveite anoAvta
e AloQwveite
e QOuodétepn
e ZUPOWV®
e ZUPPWVW OTOAUTA
5. Kotd tn yvoun oa¢, mOo0 KOAG ayKOAIG{ouv CAPEPA Ol EAANVIKEG EMIXEIPNOEIS TNV
WN@I0KI KOVoToia;
e TT0AU QVETOPKWC
e Kakwg
e OUTE eAaxX10Ta OUTE KOAX
e  KoAd
e oAU KaAd
6. Mw¢ Ba aglohoyoloaTe TO EMIMEO PYNPIOKOU YPAUMOTIOHOV 00,

e TI0AU xaunAo6
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10.

11.

e XounAo

e Méoo

e YynAd

e TIoAO uPnAG
2¢€ 110 PaBuO TIOTEVETE OTI Ol EAANVIKEC EMIXEIPAOEIC EMEVOVUOLY APKETA GTOV YN@IOKO
PETOOXNMATIOUO;

e Al0QWV® amoAuta

e AloQwve
e Oudétepn
e JUHOEWV®

e ZUPQWVK OmOAUTA
Moco Aveta XpnOIKOTIOIEITE WNEIOKA EPYAAEia Kal TAOTQOPUEG YIO TNV EKTEAECN TWV
EPYOCI0KWVY 00¢ KABNKOVTWVY;

e [loAU afoAa

e APoAa
e Qudctepn
e AveETa

e [1oAU aveta
Katd tn yvwun oag, 000 onUAVTIKO €ival yio TIC EAANVIKEC ETUXEIPHOEIC VO EMEVOVOOUY O

d1adIKaoieC Pn@IaKoL PETOOXNMATIOUOU;

e KoBoiou
e Aiyo
e Meétpla

e ZNUaVTIKO

e T10AU oNUAVTIKO
2€ TOI0 PoBUO TIOTEVETE OTI Ol EAANVIKEG EMIXEIPNOEI; PpioKovial Tiow amd OANEC
EVPWTIOTKEC XWPEC OO0V OPOPA TNV PNPIOKI KOIVOTOUIQ;

e TloAU miow

e Niow

e O0te miow o0TE PMPOCTA

e Mrmpootd

e TI0AU pmpooTa
Moco xpovo E0dEVETE KABE PEPT XPNOILOTIOIWVTOG WNEIOKA EPYOAEID I} TAATQOPMES Yia
€pyonaieg mou oxetiovtal Pe TNV epyacia oag;

e Alyotepo amno 1 wpa

e 1-2 wpec
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2-4 Opeg
4-6 WPEC

MepIooOTEPEC OO 6 WPEC

12. Kotd tn yvwun oag, mOC0 OnUAvTIKO €ival yia TIC EAANVIKEC ETIXEIPNOEIC VA dWOOUV

TPOTEPAIATNTA GTNV YNPIOKNA KAIVOTOUIO TIPOKEIPEVOU VA TIOPAUEIVOLY OVTOYWVIOTIKEG;

KaBoAou
Aiyo
Méetpia
ZNUOVTIKO

IMOAL GNUOVTIKO

13. Ze mol0 BoBUOG TIOTEVETE OTI N ETOIPEIO 0OC TOPEXEL ETMOPKN EKMOIOELON KO LTTOCTAPIEN

Y10 TNV OMOTEAECUATIKI XPr|0N YNPIOKWV EPYOAEIWV KOl TAATQOPHWV;

KaBoAou
Aiyo
Méetpia
MoA0

ATOALTA

14. H yno@laky Kovotopio €xel Tn duvatotnta va PBEATIOOEL T GUVOAIKH OTOS00N Twv

EANVIKWV ETUXEIPIOEWY;

A0@wvw andAvta
Al0QWV®
Oudétepn
ZUUOWVR

ZUUQWVK ATOAUTO

15. Ot EANANVIKEC ETIXEIPNOEI OEV KOVOULV OHUEPO OPKETA YIa VO €MEVOUCOLY OTOV PN@IOKO

METAOXNMOTIONO;

A0Qwve andAvta
I {01V
Oudstepn
ZUUQWVR

ZUPPWVW aTMOAVTA

16. Ot TPWTOPOULAIEC YNPIOKOD PETOOXNUATIONOL OTNV  €TOIpgia 0ag  €ival  oaQwg

Kaboplopeveg Kat EEKABOPEC;

A0Qwv® andAvta
Al0QWVW

Oudstepn
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e ZUHPWV®
e JUMOWVW amoAuta
17. H etaupeia oag €xel pia oagr Yn@lakn oTpatnyikn mov euBuypapuileTan Ye T GUVOAIKNA
ETUXEIPNUOTIKY JOC OTPOTNYIKN;
e Al0Qwvw anoAuta

e AlaQwve
e Oudétepn
e ZUPOWVW

e JUHOWV® amoAuTa

18. H avwtepn d10iknan otnv €TaIpEio 0O¢ MAPEXEL EMOPKNA LTIOGTAPIEN VIO TIC TPWTOROUVAIEC
WN@IaKo) YETOOXNUOTIOUOU;

e Al0Qwvw anoAuta

e AlaQwve
e Ouodétepn
e ZUPOWV®

e ZUPQWVK OmOAUTA
19. H etoupeio oag €xel pio KOUATOUPO TIOU E€ULVOED TNV KOIvOTOWia Kal Tov Wn@lako
HETOOXNUATIONG;

e Al0QWV® anoAuta

e APV
e Ouodétepn
e JUHOWV®

e ZUPOPWVW amOAUTA
20. H etaipeioc ooC¢ €xel  0O@N KATOVONGON TWV  TAEOVEKTNUATWYV TOU  Yn@lakol
METAOXNMOTIOPOU;

e Al0@uve andiuta

e APV
e Oudétepn
e ZUHPWV®

e  ZUPOPWVW aMOAVTA
21. H etoupeio oag S108€Tel EMOPKEIC TOPOLE Yo TNV LTOCTHPIEN TPWTOROLAIWY WNPIAKOD
METOOXNMATIOUOV;
e Al0@uve andivta
e APV

e Ouodétepn
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e ZUPOWVW

e JUMOWVW amoAuta

22. H etaupeia oag d10BETEL Evav oa@r) 0dIKO XAPTN Y10 TOV PN@IaKO PETOCKNUATIOUO;

e Al0Qwvw anoAuta

e AlaQwve
e Oudétepn
e ZUPOWVW

e JUHOWV® amoAuTa
23. H etaipeia oag o100€tel pio cogwg KaBopiopevn dladikaacia yia tnv a&loAdynon Kol tny
1IEPAPXNON TV WNOIAKWY TPWTOBOLAIGV;

e Al0QWV® anoAuta

e AlaQwve
e Ouodétepn
e ZUPOWV®

e ZUPOWVK OmOAUTA
24. H etaipeia oag Ol100€TEl TNV omopaitntn umodopn yla Tnv umooTpiEn tou Wnelakol
HETOOXNUOTIOUOU;

e Al0QwV® anoAuta

e APV
e Ouodétepn
e JUHOWV®

e ZUPQPWVW amOAUTA
25. H etaipeia oog €xel oa@ Katavonon Twv KivdLvwy Tou GUVAEOVTOL PE TOV YN@IOKO
HETOOXNUATIONG;

e Al0@uvw andiuta

e APV
e Oudétepn
e ZUMPWV®

*  ZUPOPWVW aMOAVTA

26. H etoupeio oag €xel 0O@r KOTOVONGN TOU OVTIKTUTIOU TOUL YN@IAKOD UETOOXNMOTIONO0
0NV EUTEIPia TOU TEAATN);
e Al0@uve andivta
e APV

e Ouodétepn
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