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YIIEYOYNH AHAQXH
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[MeplAndn

H mopovoa exktevig epyacion diepevvd TG TOALTAOKOTNTEG TNG OWXEIPIONG TOV
avipomvov topov (AAA) otov dnuodclo topén, pe oTOX0 Vo €EETAoEL PaCIKEG
EPELVNTIKEG OVOLNTNGEIS KOl VO TPOCQOEPEL TPOKTIKEG TPOTAcES. MéEcw Tov
EVIOTIOHOV T®V gUmOdiv, NG OlEPEuVNONG TOV EMMTOCE®V TNG OPYUVOTIKNG
KOVATOUPOG Kot doung, g a&loAdynong g evbuvng g nyeciog, tng enideéng vémv
npoceyyicewv kot TG  LmoPoAng ovotdoewv Yy T PeAtimon NG
OMOTEAECLOTIKOTNTOG, 1) EPEVVO TTOPEYEL L0 OAOKAN POUEVT] KATAVOTOT| TG OUVOLUKNG
mg olyeipiong avBpaomvov dvvapikov. Ilpotapyikds otdyoc eivor va vrap&et
ONUOVTIKY EMGTNUOVIKY] GUUPOAN HE TNV TOPOYT TANPOPOPLUDY GTOLG LIELHVVOLG
YOPAENG TOMTIKNG, GTOVG EMOYYEAUATIEG TOV TOUEN TOL AVOPAOTIVOL SVLVAUIKOV Kot
OTOVG OKAONUOTKOVS OXETIKA e TV TtepimAokn eOon TG dwyeipiong Tov avOpmmvov
KepoAaiov og kKuPepyntikos opyovicpovs. H mapovoa epyacio amoteAel anapaitnto
BonOnua yio to dtopo wov avalntovy po OAOKANPOUEVT KATOVOTo TNG dtyeipiong
TV avOponivov Topomv (AAA) 6tov dNUOGI0 TOUEN KOt Y10. OGOVE ETOUDKOVY V.
BeATIOTOMOM|COVY TIC OTPATNYIKEG AVOPOMTIVOL OSLVOKOD YL TNV OPYOVAOTIKN

emruyia, KabBmg cuVOETEL VEEC 10€€C KO TOIKIAEC TPOOTTIKEC.

A&EeLS - KAeword: Awyeipion avOpdmivov dSuvopkoD, SNUOGIOG TOUENS, OPYOVOGLOKN

KOVATOVPO, MNYEGia, déaeLoT epYOlOUEV®V



Abstract

This extensive investigation explores the complexities of human resource management
(HRM) in the public sector, aiming to address key research inquiries and offer practical
suggestions. Through the identification of obstacles, investigation into the effects of
organisational culture and structure, evaluation of the leadership's responsibility,
demonstration of novel approaches, and suggestion of recommendations to improve
efficiency, the research provides a comprehensive comprehension of HRM dynamics.
The primary objective is to make a significant scholarly contribution by providing
information to policymakers, HR professionals, and academics regarding the intricate
nature of human capital management in governmental organisations. This publication
is an indispensable resource for individuals seeking a comprehensive comprehension
of human resource management (HRM) in the public sector and those seeking to
optimise human resource strategies for organisational success, as it synthesises novel

insights and diverse perspectives.

Keywords: Human resource management, public sector, organisational culture,

leadership, employee engagement



Euxaplotiec

®a NBera va guyoploticw tov emPAémovta Kabnynt pov Baoileio Botta yuo v
TOAOTIUN KaBodYNon OV POV TPOCPEPE OTMC KOl Y10 TOV TOAVTIUO YPOVO OV HOL

APIEPMGE DOTE VO SIEKTEPALDG® TNV GLYYPOPN TNG TAPOVGOS SMTAMUOTIKNAG EPYAGIOGC.

210 1010 mAaiclo gvyvopocivig Ba NBela va vYOPIGTCHO TOLG YOVEIG OV Yo TV
NOuM Kol YuyoAoyiKn vTOGTNPIEN TOV HOL TPOGPEPOY GE OAOKANPT TNV KOO LLOKN
pov mopeia. Téhog amevBive Oepuéc evyapiotieg kot o€ dGAoLG TOLG AEIOAOYOVG
KaBNyNTEG OV ElY0 KO POV HETEOMGOV TO OTOPOLTNTO EPOSLOL KO TIC YVDGES TOV

YPELOLOLOVV DOTE VO, OAOKANPMO® TIG GTOVOES OV pe emiTuyiol!
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Kepdiorwo 1o: Ewcayoym

Ye o mepiodo mov yoapoktnpiletor amd Toyeln TEYVOAOYIKY TPHOJO,
eEeMOCOUEVA KOWVOVIKE TPOTLTIOL KOl AVENIEVEG TPOGOOKIES Y10l ONUOGLES VN PEGIEC,
0 EAEYYOG TNG OMOTEAEGUOTIKNG Olayeipong twv avOponvev moépwv (AAA) oto
ONUOGI0 TOUEN EYEL ATOKTNGEL VYIGTI OMOGio. XTOY0S NG Tapovoag doTpig etvar
va EEmePaOTOVY TOL KUPLO, EUTOS10 TOV GUVOLOVTAL LE TN OloEIPIoN TOL avOpOTIVOU
dvvopkod (AAA) oto dmpdco topéa, avayvopilovtag Ty kpioiun Aettovpyio g
OTNV OVTIUETMOMTION TOV OTOTHGE®Y TOL TANBVGUOD Kot TV emakOlovdn emidpaon
otV omotereocpatikOTTa Tov opyavicpov (Lee, 2004). Méow g evoereyovg
e€étaong TV eUmodimv, TG 0pYAVOTIKNG KOVATOVPAS, TNG OOUNG, TNG OEGLEVONG TOV
epyalopévav, TV OVCKOAMMY TOV €PYATIKOD OLVOUIKOV, TNG MNYECIOg Kol ToV
KOWVOTOU®V TPOGEYYIGE®V, 6TOYOG TNG £pEVVAC Hog etvar va piEovpe pwg 610 cvvOEeTO
nepPdAiov mov emnpedlel TG TPOKTIKES Oxeipong Tov avlpodmveov ToOp®V

(Aghnyiavvng, 2023).

H epdpymon g e€€taong g emppong g 0pYaVOGLOKNIG KOVATOVPAS OTIG
TPOoTABEES OlaXEIPIONG TOL KIVOHVOL KOTAGTPOP®OV eivar {wTikNg onuaciog otav
TPOKELTOL Y10 TNV OVTILETMOTION TOV EUTOOIMV OV EUNMOOILOVV TNV ATOTEAEGLLOTIKY
dwyeipion tov avBpomvov topwv (Camilleri & Van Der Heijden, 2007). H épevva
euPabdvel oty emidpacn TOV OPYOVOCINK®OV OOUOPPDCEDY OTIS CTPUTIYIKES
dwyeipiong tov avlpodnvov Topmv (AAA), pe Wlaitepn ELPaon 6T OEGUEVOT) Kol TNV
anddoon twv epyalopévov. Eetdlovpe TiG ocuvvémeleg yw Tn Oweipon twv
avOpomvov mopov (AAA) epufabbvovtog oTig avnovyieg Tov €PYOTIKOD SVVOUIKOD,
Om®G M STNPNON TOV TOAEVIOV Kol 1 ONUOYPOPIK) ynpaven. Avayveopilovpe tov
KaBop1oTikd poAo oL dradpapatifel n nyecio 6T SWUOPPOGCT TNG OEGLELONG KOL TNG
amodoong tov gpyalopévav (Kim, 2010). Me ) diepedvnon vémv mpoceyyicewv, N
napovoa epyacio mpoonabel va EakpIPOCEL AMOTEAEGUATIKA TAAIGIO TTOV PUTOPOVV VL
YPNOWOTOMBOVV Y10l TNV EVIGKLOT TNG OEGUEVOTG KL TG 0OO0GN S T™V EPYAlOUEVMV.
A€gdopEVNC TG ONUAVTIKNG EMPPONS TOV OLCKEL 1] OMOTEAEGLATIKOTNTA TOV ONUOGIOV
topéa ot Pertioon g Kowmviog 6To GUVOAD NG, GTOYOG TNG TAPOVCAS STPYPNG
etvarl va. mapdoyel 10£€eg Kol TPOTAGELS OV TPOKAAOVV TPOPANUOTIGUO HECH TNG
avdAvong Tov moAdmAokov mePPEALOvVTOS TG dtoyeipong avBpdmvoy duvapkon

oToV ONUOGLO TOpEN.
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1.1. OpLopOg PO PARLATOG

Ocov apopd v amotelecpatiky dtayeipion tov avlponvev topwv (HR), ot
opyoviopot tov onuoclov Topéo avtiuetomilovv €va gupy  @dopa  cuvleTwV
nmudtov. Or mpokANcelg ovtéc TeEPAAUPAvVOVY gUmOdL GTNV  ETPPON  TNG
OPYOVOTIKNG KOVATOVPOG KoL OOUNG, TN SLUVOUIKY TNG NYECIOG Kol TNV amaitnon yio
onuovpywés  pebddovg.  Ov  dvokorieg avtég  emmpedlovv 1660 TNV
OMOTEAECLOTIKOTNTO TOV OPYOVIGHOV OGO KOt T GLVOAIKT 0mdO06T| Tov. AapBdvovtog
vdYN 10 YEYOVHS OTL T drayeipion Tav avOpamivev Topwv dtadpapatilel kpioio poAo
OTO EMTEVYUATO TOV OPYOVIGUAOV TOV SNUOGIOV TOUEN, GKOTTOG TNG TOPOVGOG LEAETNG
elvatl va avaADGEL 0V TA TO TOADTAOKO TPOBANLLATO KOt VO TAPAGYEL GUGTAGELS Y10l TOV

TPOTO GTPATNYIKNG TPOGEYYIONG TOVC.

H xotavonon avtdv tov duckoldv otn dlayeipion Tov avlpdniveov Topwv
Kot 1 e€evpeon Aboe®V 0€ AVTEG Eivol OMOADVTMG OVOYKOio Y100 TNV OTOTEAEGLOTIKN
Aertovpyio TV OpYAVICU®V TOV dNUOc1ov Topéa. Eivarl duvatdv 1 avamoteAeGHaTIKY
dwyeipion tov avlpomveov TOp®V va 0ONYNCEL GE HEWMUEVY]) OECUELON TV
epyalopévav, oe VIOPaOUIGUEVES ETIOOCELS KOL O PEIMOT TNG TOPOYNG VINPECIDOV.
Y7no to mpiocpa avtd, sivar (oTiKNG onuaciag va Yivel £pevvo GYETIKA UE OVTEC TIG
OVOKOAIEG TTPOKEWEVOL VO PEATIOOEL 1 OMOTEAEGLATIKOTNTO TOV OPYOVICLAOV, VO
peylotonomBet  a&romoinomn tov avOpdOTIVOL KEPaAaiov Kot va eBVYPAUGTOHY 0L

TOMTIKEC avOPOTIVOL SVVOUIKOD UE TIC EWOIKEC GLVONKES TOV dNUOGIOV TOUEQ.

[Tapd to yeyovdg 6t M vdpyovoo PiPAoypapio TPOCEEPEL YVMDOELS GYETIKA LUE
opiopéva ototyeia g drayeipiong twv avlpomvov topwv (AAA) 6Tov SNUOG1o TopEa,
VILAPYEL EAAEWYT) TTA|POVG YVAGCTG TOV VO EVOOUATMVEL TO EUTOLA, TIC OPYOVOTIKES
EMNTMOGCELS, TN SVVOUIKY TNG NYECIOG, TIG KOVOTOUES TPOKTIKEG KOl TIG GUGTAGELS V10!
mv anotehespotikotnTo. H mopovca perétn okomevel vo KaADYEL avTd TO KEVO
YVOOTG CLYKEVTIPOVOVTAG L0 TOKIALO ATOWYEMY KOl TOPEXOVTOS L0 OAOKANPOUEV
TPOOTTIKY] GYETIKA LE TIC OVGKOAIEG TNG dlayelpons TV avOpdOTIVOV TOP®V. XKOTOG
aVTNG TNG TPOooTdOelng etvat VoL GUUPEAEL CNULAVTIKO GTO VIAPYOV GO YVADCEWDV, LIE
o10Y0 va. Pondncel Toug VTEVBVVOLG YAPAENG TOATIKNG KOl TOVG EMOYYEAUATIEG VL
EemepACOLV TOL TPOPANLOTA KoL VO KOAAMEPYGOLV L0 OTLOCOUIPO TTOL EVVOEL TNV
OO TEAEGLOTIKT) OLOXEIPIOT) TOV AVOPAOTIVOV TOP®V GE OPYOVIGHOVS TOV VKOV GTOV

onuédcio topéa.
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H dudtaén mov axolovbei n ipAoypoeio mo cuykekpipéva ivar 1 akdAovo).
Y10 ke@diaio 1 g ewoaywyng Bétovpe T Pacels, meptypdooviog T onuoscio g
ATOTEAEGUOTIKNG dtoyeiptong tov avBpdmivov duvapukod (HRM) oto dnudcio topéa.
>10 ke@dAaio 2 ¢ pebodoroyiog d1evKkpVILOVUE TN CLGTNUOTIKY TPOGEYYICT] TOV
YPNOLOTOMONKE Y10 TNV AVTILETMOTION TOV EPEVVITIKOV EPOTNUATOV, ENYDOVTOG TOV
EPELVNTIKO GYEOAGHO, TIG HEBOSOVG GUALOYNG OEFOUEVOV KOl TIC TUKTIKES VAALGNC.
210 kePOAowo 3 kot 4 ovyyOveEDOLUE TIC YVMOGELS CYETIKO LE TNV OPYOVOTIKN
KOVATOVPO, TN OOuY), TNV MYECin, TIG KAVOTOUES TPOCEYYIoES Kol TIG PEATIOTECG
TPOKTIKEG UE 0L OEPEVVIOT TOV TPOKANGE®V TOL OVTWETOTICEL 1 droiknon
avOpoTVou duvapikov otov dNuoclo topéa. Anuovpyel por Bepelmon Katavonon,
evromiCovtag T eMelyelc ko Bétovtag ta Bepého yio T1g emaxOAovBec eumelpikég
épevveg. To kepaiato 5 g ovlfTNoNG LOG TPOGPEPEL L0 OAMOKANPOUEVT EEETOCT] TV
EVIOTOUEVOV EUTOSTMV, TV 0PYAVAOTIK®V EMPPOMDV, TNG OVVOLIKNG TS NYECTOC, TOV
OMOTEAECUOTIKOV TPOKTIKMOV KOl TOV GUGTACE®DY Y10 QVENUEVT] OTOTEAEGLATIKOTNTO.
Kat ot0 televtaio kepdloo 6, T®V CUUTEPUCUATOV TO SVPNHUOTO TNG HEAETNG
ovvtifevtal, TOPEXOVTOS OPIGTIKEG OOVTNOELS GE OO T EPELVNTIKG epwTHpaTo. Tao
Baowd onueion TG HEALTNG OCLUTLKVOVOVTOL GTO ELVPNUOTO, EIGAYOVTOS VEEC

TPOOTTIKEG Y10, TNV OPYAVAOTIKN O10XEIPIOT GTO GUVOAD TG,

13



Kedpalaio 20: MeBobdoloyla

To kepdhato TG peBodoA0YiOG TTEPLYPAPEL TN GTPATNYIKY KOl TOVS TOPOVE TOV
YPNOOTOMONKAY Yo TNV OVTIUETMOMION TOV GTOY®V KOl TOV EPOTNUATOV NG
HEAETNG, AEITOVPYDOVTIOS MG OOKOC YAPTNG Yol TNV €PELVO. XTO KEPAANLO OVTO
napovotdletar 1 TeEYVIKN TG PPAOYpapikig avookOTNong, mEPLYPAPOVTOS TN
peBOd 1KY 01001KOGI0L TOV YPNGIULOTOONKE Y10 TN GVYKEVTIPWGT, AVAADGCT] KOl GUVOYN
TOV TPOTNYOVUEVMG ONUOGIEVUEVAOV OKOOTLOIK®OV £PYACIOV OV oYeTilovTol pe v

épevval.

2.1. ZKOTOG TNG MEAETNG

H onpaocio avtg g épevvag vroypoappileton amod Tig cuveylLopueveg EAAeYELS,
TIG TOYKOOUIEG KOTAGTAGELS EKTAKTNG AVAYKNG KOl TO, TOAAATAG EUTAO10 TOV TANTTOVY
Tov Topéa NG omuoctag ooiknong. O omuoclog topéag, g Pacikd otoryeio g
dtakvPépynong, aviipetonilel o oePd amd cVVOETEC TPOKANGEIS TOL APOPOVV TNV
OMOTEAECUOTIKOTNTA, TNG TNYECIAG, TO OpyaveTikO NBog Ko TN dwyeipion twv
avOpoOTveov mopov. Ot averdpKele 6€ OTOVS TOVS TOUEIC epmodilovv v Tapoyn
OMNUOCI®V VINPESUDY GTO LYNAOTEPO EMIMEDO, OONYDVTAG GE OVOTOTEAECUATIKOTITO

KOl LELOUEVT] TTOTEAEGUATIKOTITOL

Emmiéov, ev Oyel ToykOOCUI®V  KOTOOTACE®V  EKTOKTNG  OVOYKNG,
CUUTEPAAUPAVOUEVOV TMV OIKOVOUIKAOV VPECEMV KOl TOV TOVONUIDV, EVIEIVETOL T
avaykn yio VEAKTES Kot 1oyLpES HeBodoroyieg tov dnpdciov topéa. OvolacTiKd, N
napovoo dwTpPn avryetonilelt TG PETAPAAAOUEVEG ONOUTNCES NG OMUOGLOGC
droiknong mapéyovtag oTpatnyIkég AVGELS Yo TNV EVIGYLOT TNG AVOEKTIKOTNTAS TMV
OPYOVICUAV Kol TNV gvioyvon g dakvPEpynong 6to chHVOAO TG KATd TN dbpKeLd

pog emoyng mov yapoktnpiletar and amapdpidies SOVGKOALES.
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Epgovntika gpotipota

1. Tlow sivor ta KOplo epumdOL TOV TPEMEL VO EEMEPACOVY Ol OPYUVIGUOL TOV
ONUOGION TOUED YO VO SLOXEIPIOTOVY OMOTEAEGUOTIKG KOl OTOSOTIKG TOLG

avOp®OTIVOUG TOPOLG TOVG;

210(0G TOV EPMOTNUATOG OTNV €PELVE €ivor va dloKpivel Kol VoL KOTOVONGEL TO
EeYPLOTA €UTOSI OV AVTIUETORILOVY Ol 0pyovicHol Tov dNudGIov Touéa OGOV

apopd ™ dwyeipion twv avlpariveav tdpwv (Mujtaba, 2007).

2. Twog n opyovetiky KOLATOOpa Kot 1 Soun €mMpealovv TS TPOKTIKEG

dlayeipiong Tov avOpOTIVOV TOP®V TOL SNUOGIOL TOUEN,

Eivor emroktik) avdykn vo ovoyvoplotodv oVTEC Ol EMPPOES TPOKEWEVOL VOl
TPOGOPUOCTOVV Ol GTPATNYIKEG AVOPOTIVOV TOP®V TOL OVTIGTOLYOVV GTO EEYMPLOTA

YOPOKTNPLOTIKA TV 0pyavicu®my tov dnudctov topéa (Gochhayat et al., 2017).

3. Tlowo poio odwdpapatiler M myecio omv TPOOONOT OTOTELECUOTIKMOV
OTPOUTNYIK®V dlayeipiong avlpdTveoV TOpwV GE 0PYAVICHOVS TOV ONUOCIOV

TOUEDL

O 7PpocdIopIoUOE TOV avTIKTLTOL 1TNG Nyeoiag Oa dlevkoAvvel TN SnuoLPYia
ECTINOUEVOV TOPEUPAGEMY KO EKTOOEVTIKMOV TPOTOPOVAIDOV e 6TOY0 TN Perticoon
TOV NYETIKOV IKOVOTHTOV 6T0 TTedio TG dlayeipione tov aviponivov noépov (Arif &

Mehmood, 2011).

4. Tloeg wowvotOUEG OTPATNYIKEG Kot PEATIOTEC TPOKTIKEG — Oloryeiplomg
avOpOTIVOV TOPMV EYOVV EPUPLOCTEL ATOTELECUATIKA GTOV dNUOGLO TOUED,

H odwrpif) emdidkerl va oavtipetonicel 1o EAAEYHO YVOONG OGOV apopd TIC

emuuynpéves mpooeyyicelg ot owyeipion tev  avlpomveov mopov  (AAA),

AVOOEIKVVOVTAG TIG PEATIOTEG TPOKTIKES. AVTO Bl TPO®ONGEL TNV AVTAALAYT WOEDV Kot

Ba O1EVKOAVVEL TV EPAPLOYTN EMTLYTUEVOV KOVOTOUIDV GTY| dlayeipion avOpmdmvov

duvapkob o€ GAOVG TOVG 0PYaVIGHOVS ToL dnuoctov topéa (Arslan et al., 2022).
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5. lIloweg ovotdoelg pmopovv vo  yivoov 1y v gvioyvon NG
OTOTEAEGUOTIKOTNTOS KOl TNG OOSOTIKOTNTOG TV TPOKTIKOV Sloyelptong
avOpOTIVOV TOP®V TOL INUOGIOL TOUEX,

I'epupdvovtag v amdotacn HeTadd TV TPOKANGEDY Kol TOV AVGE®V, 1 HeAétn Oa
TOPACGYEL GTOVG LIEVOLVOLG YEPAENG TOMTIKNG KOl OTOVG EMOYYEAUOTIEG LE
EPAUPUOCIUEG YVADOELS TTOL UTOPOVV Vo a&lomomBovv yuo ) Peltioon g CLVOAKNG
A0S0 TIKOTNTOG KOl OTOTEAECUATIKOTNTAG TNG dloEiplong TV avlpdmivey TOpmv o

0pYaVIGHOVE TTOL dPAGTNPLOTTOIOVVTAL 6TOV dNpodcio touén (Leroy et al., 2018).

6. Tlowg mpooeyyicelg kot mapepPfdoelg umopovv va aflomombovv ywo v
evioyvomn g peyaldTepng 0€cuevLong TV pYAlOUEVAOV KO LLE TTO10VS TPOTOVG

1 OMOTEAECUOTIKOTNTO TNG 0EGUEVGNG AVTNG CLUPAAAEL 6TV TPOOSO OVTY;
2100 TG TaPoVGAG EpMTNONG Elvor va eEETAGEL TIG GTPATIYIKES Ko TIG TAPEUPACELS
avOpOTIVOL SUVAUIKOD TTOV GTOGKOTOVV GTNV aENCT) TOV EMUTEOOV OEGUEVONG TMV
VTOAMA®V ToV ONudciov topéa. [pwtapyikds otdyog eivar va kKatovonBodv ta péca
pe ta omoion pmopel va evioyvbel n déopevon kot va depguvnBel 1 emaxodiovdn

enidpaon otn cvvoAlkn amddoon (Bedarkar & Pandita, 2014).

2.2. ZNHAVTIKOTNTA TNC UEAETNC

H dwyeipion tov avBponveov népwv tapepmodiletor 6e éva duvapikd Kot
dwpkdg eEgMocduevo mepdAlov tov ONUOGIOL TopEn OO EUmMOOL OGS M
YPOPEWOKPATIKN YPOPEIOKPATIO, Ol ATOPYOLOUEVES TPOKTIKEG KOl 1 OVTIGTOOT GTNV
aAlayn. Ot ToAVTAOKOTNTEG TOV GLVOLOVTOL [LE TNV TPOGUPUOYN OTIC OVOIVOUEVES
teyvoroyleg kol TG UETAPOAAOUEVEG TPOGOOKIEC TOL  EPYOTIKOD  OLVOUIKOV
emdev@vouy awtéc TG ovokoAies. H Pifloypapikn pog €pgvvd mpoomabel va
AVTWETOTICEL aVTA To {nTNpaTe pe TV eEavTANTIKY €E€TOGT TOV TPOKANGE®V OV
avTetonilovy ot eopeic Tov dNUOGIOL Topéd OGOV OPOPA TN Jyeiplon TV
avipomvov mopwv. Méow TOL EVIOMIGUOV KOlU TNG KOTOVONONG OLTOV TOV
TEPLOPICUDV, 1 EPELVA HOG TOPEXEL EEATOUIKEVUEVEG ADGEIS KOl EVPNUOTIKESG

npoceyyicelg mov evduypappifoviot pe to dopk®dg LeTAPoAAOEVO TEPIPAALOV.
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Me v mapoyn TEKUNPLOUEVAOV GLGTACE®MVY, OIVOLUE TN JVVATOTNTO GTOVG
0pYOVICHOVS TOL dNUOGoL Topéa va dtoyelpilovtal amoTeEAESUOTIKE TNV oAAayN,
mpowBdvTag €Tol TNV OMOTEAEGHOTIKOTNTO, TNV ovOekTikOtTnTo, KO TNV
npocapuootikdOTTa. H £pevva Aettovpyel o¢ avektiunto mAEoVEKTNHO, TAPEYOVTOG
0TOVG LITEHLOVVOLS YAPAENC TOMTIKNG KOl GTOVE NYETES TOV dNUOGIOL TOUEN TN YVAOON
7OV omonteital Yoo TV vIEPPacn TV EUTOdi®V Kol TN PEATIOON TOV GTPATYIKOV

dwyeipiong avlpOTIVOL SUVOUIKOD €V LEGM VOGS TOYEMS EEEAIGGOUEVOD TOTIIOV.

2.3. Ztpatnykn avalntnong

IMa tov evtomopd PBipAiov, emomuovikedv dpbpmv kot GAAOV aKadNUUIKOV TNy®V
oYeTKOV pe TO 0Ofpa, ypnowomomOnke pe pebodwkn teYVIKY avalrTnong.
XpnoomomOnkoyv moArEG O100TIKTVAKES TTNYES, cvpmeplapBavopévay tov PubMed,
IEEE Xplore ka1 Google Scholar. H evoeleyng aAld kot otoyxevuévn e&étaon g
BPMoypapiag e£0CQAACTNKE HE TN CLUTEPIANYN ONUOVIIKOV EVVOIDV OV

oyetilovtar pe v épevva ota kprmpio avalitnong (Ramalho et al., 2015).

2.4. E€aywyn Kal cuvBeon dedopevwy

O kaBopiopdg TV KpuMpiov CLUTEPIANYNG KOl ATOKAEICHOV £YIVE TPOKEYEVOL VO
dtatnpn et n morvTNTa Ko 1 svvaeela e Piproypagiog. Ta kprmpla copmepiinyng
minpovoav PiPiio, emoTnuoviKéG epyocie kol dpbpa mov dmuocievOnKav T
terevtaio 10 ypdvia, yeyovdg mov Oo@AAILE OTL GLUTEPIANPONKOV GUOYYPOVES
anoyelc. ' va eEaopaMoTel OLOOHOPPIN KO VO KOATOGTEL SUVOTH L0 OAOKANP®UEVT
eEétaon, oev copmepAneOnKav BiAia ypappéva oe AAAEG YADOOEG EKTOC TNG Oy YAMKNG
(Mackenzie & Knipe, 2006).

2.5. OQgpatikn avaiuon

To vAwd mov avaktOnke Katnyoplomombnke ko toSvoundnke pe t péBodo g
Oepaticng avaivong. Katd t dudpkeia g épevvoc, eppavicmray Oépata Kot potifa
Tov piyvouv ewg og emavaiapfavoueva Béparta, Tpoceyyioelg Kot Oempntikd TAoiclo
Tov ypnowomotovvtal otn Piproypapia. o tovg okomove g dnpovpyiog pog
AOYUKMG KOl KOAQ opyavouEvnG agnynons yw m PProypaeikn peAétn, ovtn m
Oepatikn avéivon ftav modd ypnown (Snyder, 2019).
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2.6. AELoAOYyNnON TOLOTNTOG

KéBe myn vrofAndnke oe aloddynon motdtntogs yio va dStac@aiiotel n a&lomotio Kot
N ovetnpoOTTa TG BIPAOYPAPIKNG eMoKOTTNoNG. ASloAoyNoaE TV EYKLPOTNTO TOV
EVPNUATOV, TNV OEOMOTIO TOV CLYYPAPEDV Kot TN OLVOTOTNTO EQAPUOYNAS TOV
TEYVIKOV 7OV ypnoomomdnkav. Avty 1 mpooektiky] a&loddynon PBondnoe va
onuovpyndet 1o vadPfabpo ywoo éva copo alldmotng Kot Eykvpng PipAloypapiog
(Mackenzie & Knipe, 2006).

2.7. Neploplopol BLBALoypadLkng avaokomnong

H avayvopwon tov eyyevov opiov g PProypoaeikne perétmg sivor {oTikng
onpoacioc. H dvvopkn ¢oon tov Oepdtov g HEAETNG UTOPEL Vo APNGEL KEVAL TN
BPMoypapio kow M mpocéyyion avalntnong pmopel va €xel omokAeicel akovoln
onuovtikés myés. EmumAéov, ot mpoxoataAnyelg oty emideyuévn Piproypapio
evdgyetan va. £xovv emnpedocel to. amoteAécpato. H avaockonnon g Piproypapiog
oLVUPAALEL 6T CLVOAIKY| yKLPOTNTO Kot adlomioTia TG LeAETng BEtovtog Ta Oepéiiao
Yy o TEAEVTOIOL OTASIOL TNG £PEVVAG HEGM TNG XPNONG MG QLGTNPNG COTPATNYIKNG
avalntnong, g fepotikng availvong kat tng agoddynong g notdtntag (Mackenzie
et al., 2012).
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Kepalatlo 30: H Atoitknon AvBpwrivou

Avvapkou (AAA)

3.1. KUpla epmodia otn AAA

3.1.1. Alaxeiplon tTn¢ molkiAopopdlag Tou £pyaTtikol SUVAULKOU

H évtaén dwpopetikddv atdpwv 6to epyatikd Suvapiko €xel avadelydel oe
ONUOVTIKO GTOXEID TV GUYYPOVAOV GTPATNYIKAOV doxeiptong avOpdmivov duvapiKov
(AAA), avtavakAidvtag Tn dvvapukn cvvheon tov 01eBvoig epyatikov dvvapukov. H
TOWKIAOLOPPIO. TOV EPYOATIKOD OLVOUIKOD avAQEPETAL GTO €DPOG TWV SKPICEMV
netaéd tov atdpmv gvtog uag entyeipnong (D'Netto et al., 2014). Avtd nepilapPdvet
p 6epd mapayoviwv, Onwg N NAkio, To UL, N BVIKOTNTO, 1| PUAY, N TOMTICTIKN
KAnpovod, o GeEOVOAKOS TPOCAVATOMGUOG, Ol IKOVOTNTEG KOl Ol TEPLOPICHOL,
peta&y dAlmv. H avayvopion kot n ektipnon g mokihopopeiog dadpapatiCovv
KaBop1oTIKO POAO GTNV TPOMONON UG OTHOGPAPOS XWPIG OTOKAEIGHLOVS GTO YMDPO
gpyaciog kKo otnv aélomoinon tev EEXYMPISTOV 1KOVOTHTOV Kol Oe&loTHTOV TOoV

dwabéter kabe epyalduevoc (Sukalova & Ceniga, 2020).

Extetapéveg épevvec €yovv KatadeiEel otabepd TIG TAEOVEKTIKES EMOPACELS
EVOG TOIKIAOLOPPOV EPYOTIKOD OVVOUIKOD GE SIPOPEC TTVYEG TNG OPYOVOTIKNG
amodoons, ocvumeplropfovopévav, HETOEL GAA®V, TNG KOOTOUioG Kol NG
onpovpywd™Toc. Ot MOWAOHOPPES OpAdES dabEéTovy TANODPA TPOOTTIKMOV, Ot
omoieg umopoHv va supPAlovy 6g BEATIOUEVES IKOVOTNTES ETIAVGONC TPOPANUATOV Kot
0€ TO TEKUNPLONEVES dladikaoiec AMyng amopdcswv (Kundu et al., 2015). EnutAiéov,
N Topovcic EVOg ETEPOYEVONS EPYATIKOV SLVOALIKOV £lval LYIGTNG ONUOGING Yo TOVG
OPYOVICHOVS TOV AEITOLPYOVV GE VO MOYKOCUIOTOMUEVO TAQIC10, KaBdS TOLG
EMITPENEL VO KATOVOOUV KOL VO OVTOTOKPIVOVTOL OMOTEAEGUOTIKO GE OLUPOPETIKES

ayopég (Dike, 2013).

H Broypagio avadeucviel Ty Topousion 6TEPEOTHNMV KOl TPOKATOANWYEWDY
®¢ onuovTikd gumddo. To otepedTLIO EYOVV TN SVVATOHTNTO VL SNUOVPYOVV AVIGESG

afloAOYNoES TV aTOpOV pHE PAcn TO ONUOYPOOIKE  XOPOKTNPIOTIKE TOVG,
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eumodifovtag £tol Vv emitevén 16OV EVKUPIOV Kol KOAMEPYDVTOS L0 OTHLOGPOIPOL
O6moVL opiopéves opddeg pmopet va frdvsovv teptwplomoinon. Ot opyavicpoi evoéyetot
VO OVTILETOTIGOVY OVOKOMES OTOV Ol KOVOVEC KOl Ol TPOUKTIKEG TOVG OV €YOVV
CUUUETOYIKOTNTA GTO GYESAGIO TOVG. AVTO TEPLAapPavel S1a01KaGIEG TPOGANYNG TTOV
TopoLCLILOVY  OKOVUOLOL  TPOKATAANYY  TPOG  GLUYKEKPUEVO  ONUOYPAPIKA
YOPOKTNPLOTIKE, OvETOPKELG TpwToPovAiec Katdptiong o€ Bépata ToAvpopeiog Kot

EAMAELYT EKTPOCONNONG GE AVMTEPOVG O1OIKNTIKOVG pOAovg (Foma, 2014).

H onuocia g aroteleopatikng enikovmviag dev propel va vrepextiunei oe
&vav €pYaclokd y®po mov yopaktnpileton amd mokihopopeio. Ot mapepunveieg, Ta
YA®GGIKA EUTOSI0L KOl O1 ATOKAIVOVGEG TOMTIGHKES VOPUES EYOLV TN SLVATOTNTA VO
TPOKAAEGOLV O1YdVOola Kot Vo, Epodicovy Tic Tpoondbeieg cvuvepyasioc. H dnuovpyia
OMOTEAECUOTIKMOV OOOAMV ETIKOVOVING KOl 1] TPOMONGN TS TOAMTIGUKNG ETAPKELNG

efvon {oTchic onpaciog Yo Ty avtetdnion avtdv v dvokoldy (Onday, 2016).

H ampoBupio mov emdeucviovy ot epyalOUEVOl OmEVOVTL GTNV EQUPUOYY| TOV
TPOCTOOEDY Yol TNV TOALHOPPIN UTOPEl VO ATOTEAECEL OVOIICTIKO EUTOS10.
Optopéva dropo umopel va Pidvouv éva aicOnua avnovyiog ®g aviidopaon oTig
OAAOYEG GTT) SVVOIKT) TNG EPYAGTNG TOVS. [0 TNV ATOTEAEGLOTIKTY OVTILETMOTIOT VTG
NG avtioTaong, ival amapaitnTn Hio KaAQ oYeSOGUEVT] KOl GTPATNYIKY] TPOCEYYIo,
n omoio meprhapPavel otoyEeion OTMC TPOTOPOVAIEG KATAPTIONS, OMOTEAEGHOTIKES

OTPATNYIKEG EMKOWVOVIOG Kot VTooTNPIKTIKN Nyesio (Munjuri & Maina, 2013).

O pérog ¢ myeoiog eivan {wTikng onuociog ywoo v Tpom®Onon Ko v
KOAMEPYELD EVOC EpYaciakoD TePBAALOVTOG OV Yapaktnpiletol amd motKiAopoppio
Kot ovppetoykotta. Ot nyéteg mov vrootnpilovv evepyd Tig mpoomabeles yoo v
TOAVLOPPICL, TO ATOOEIKVVOVV LEGH TMV TPAEEMY TOVG KO KAAAEPYOVV 10 KOUATOVPOL
YOPIG ATOKAEIGHOVG GLUPBAALOVY OVGIAGTIKA GTNV Gpon Tev eumodimv (D'Netto et al.,

2014).

Ot opyaviopol €xovv T dLVOTOTNTA VA KOOEPDOGOLV TANPY TPOYPALLLATO
Katdptiong o€ OEpata ToAVHOPPIog Le GTOYO TNV EKTAIOELOT TOL TPOGMOTIKOV GYETIKA
pe ™ onuaocio g moAvpopeiag, ¢ 16oTnTag Kot g €vtaéng. Efvonl emttoxtikn
avAyKn TO TPOYPAULOTO VTA VO, OVTILETOTILOVY ATOTEAECUATIKG TIC TPOKATOANYELG
Kot ta otePedTLIA, EEOTAMLOVTOC TAPAAANAL TOL ATOLO LE TOL OTaPOiTNTO EPYOAEiD Yia

NV IKovH SlomoMTIGHIKT emtkowvavio (Foma, 2014).
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H avémrtuén Kot paploy] TOMTIKOV Kol TPOKTIKOV YOPIC 0TOKAEIGHOVG Etvat
eEAPETIKA ONUAVTIKT. AVTO cuvendyeTal TV a&OAOYNON Kol TNV TPOTOTOINCT TMV
JdIKAGIOV TPOCANYNG, TN SGOAAMGN GOTIL®MY TPOOTTIKMV TPOAYMYNG KOl TNV
TPo®ONGN EVOG 0PYOVMTIKOV TEPIPAAAOVTOG TTOV JiVEL ONILAGIO GTH SLOPOPETIKOTNTA
o€ Oha Ta lepapykd emimeda. H amotedespatikn dtayeipion e mOKIAOLOPPiaG TOV
EPYATIKOD SUVOKOD OOTEL TNV EPAPUOYN LS OAOKANPOUEVIG KOl GTPOTNYIKNG
npocéyywonc. H avayvopion tov eumodiov kot M €QOPUOYN OTOTEAEGUOTIKMOV
TAKTIKOV O0eV givan povo ndikd avaykaio addd Kot (oTIKNG onpaciog ywo v emitevén
OPYOVOTIKNG EMTLYIOG GE cLYYpOVA gpyoclokd mepiBdAiovia mov yoapaxtnpilovion

amd moKIAopopeio Kot cvveyeic aAlayéc (Munjuri & Maina, 2013).

3.1.2. Texvoloyikec e€eielc kal AAA

H ohykhon tov texvoroyikmv e€edifemv Kot g dayeipiong tov avlponivov
nopov (AAA) givon £vog peveTog Kol TPOOOEVTIKOS TOUENS oL £xel fabv avtiktumo
GTOV TPOTO LE TOV 07010 01 opyavicpol emPAémovv t0 Tpocwmikd Tovg. H gppdvion
TOWKIA®V  TEXYVOAOYIDV, CLUTEPIAOUPAVOREVIG TNG TEYVNTAG VONUOGLVNG, TNG
OLTOUOTOTTOIMONG, 1TNG OVAALONG OEOOUEVOV  KOL TOV  YNEK®OV epYarEiwV
EMKOWVOVING, £XE1 TOAPOVGLACGEL OTIC TPAKTIKES TG AAA Lo GEPA amd SLGKOAES Kot

evkoupieg (Budhwar et al., 2022).

"Eva and ta kupla teyvoroyikd eumddlo 6T S1oyeiplon ynelokmv SIKotopdTmy
aQOpPE TIG aVNOVYIEG GYETIKA IE TNV TOOVY| aTOAE BEGE®V EPYUGING TOV TPOKVITEL
amd TV avtopaTonmoinomn. Ymhpyet por avEavouevn avnovyio oxeTikd pe tov mbavo
TAEOVOOUO OPICUEVMV EPYACIAK®Y POA®YV, KAOMS 01 0pYOVIGHOL EVEOUATOVOLY OAO
KO TEPIGGOTEPO OTOUOTOTOUEVO GUGTNHLOTO KO TEXVOAOYIESG TEYVNTNG VONUOGVVNG
Yo T PertioTonoinon TV ETYEPNCIUKOY TOVg dtadikaotdv (Qamar et al., 2021). Ot
devbuvtég avBpomvov  duvaukold  avietomilovy TV TPOKANoM NG
OOTEAEGUOTIKNG OlOYEIPIONG TG EVOOUATOONG TNG TEYVOAOYIOS TPOKEUEVOL VAL
eVIoYLOEL 1 EMLYEPNGLOKT] ATOOOTIKATNTA, SLCPOUALOVTOS TV TOYPOVA OTL TO EPYOTIKO
duvapkd dwmpel ™V IKOVOTNTO TPOGAPUOYNS OTIS €EEACCOUEVES OMOLTNGELG

gpyaoiog (Vrontis et al., 2022).

H avéavopevn eEdptmon and v te)voroyio oTtov Topéa g dtayeipiong twv
avOpOTIVEOV TOP®V dNUOLPYEL avNovYieg GYETIKG LE TNV TPOCTAGIO TNG WOIMTIKNG

Cong kot ™ Owcediion tov osdopévav. Ta tunuato ovOpdOTIVOL SLVOUKOD
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KOAODVTOL VO OVTILETOTIGOVV OVIOLYIEG OYETIKA LE TNV EUTICTEVTIKOTNTO KOl TN
dweVAoén  evaichntwv TANPoEoptdY AdY® NG ovoo®pevong Kot e&ETaoNC
EKTETAUEVOV OEQOUEVOV TPOCHOTIKOD. AVTO GUVETAYETOL TNV EQUPUOYN 1OYLPDV
HETP®V KLPEPVOUGPAAELNG KOL TNV THPNOT TOV TPOTHTOV TPOCTAGING OEO0UEVDV

(Arslan et al., 2022).

H paydaio e£€MEN ¢ teyvoroyiag €xel odNyNnoel 6 avEavoreEVn OvVIGOTNTA
petaly tov oglot)tov mov dwbétovv ot gpyalOUEVOL KOl TMV KAVOTNTWOV 7OV
amottoHVv o1 avadLOpeVeS TexvoAoyiec. H diayeipion towv avBpodmiveov ndépwv Oa mpémet
vo. VIOBETNOEL UL TTPOANTITIKY] TPOGEYYIGN Y. TOV EVIOTICUO TV EAAElye®V
O&0TTOV KoL TNV E€QOPUOYN TPOYPUUUATOV KATAPTIONG KOl OVATTLENG 7OV
EVIOYVOVV OMOTEAEGUOTIKG TIG IKOVOTNTEG TOL EPYOTIKOL Ovvopkoy. AvTtd givol
lotikng onuoaciog ywo vo dwoeaiotel 0Tt o1 gpyoalduevol dlatnpovyv TNV
KATOAANAOTNTE TOVG 08 éva TEXVOAOYIKA eEEMyUEVO epyactakd TepiBdiiov (Vrontis et

al., 2022).

To mepPdrAiov TposAnyemv éxel petafAndel onuovtikd and Tig TEYVOAOYIKES
eEeierg. O1 eumelpoyvdpoveg Tov avBpdTIVOL OLVOLIKOD YPNCUYLOTOIOVYV GHUEPO
OAYOPIOOVG TEXVNTIG VONUOOULVNG KOl UNYovikng uadnong vy vo  eEetdlovv
Bloypagikd onpeidpata, vo aEoAoyodv TNV KOTUAANAOTNTO TOV vIoyNnQiov Kot
aKOUN Kol va 01eEAyoVV TPOKATOPKTIKES GUVEVTEVEELG. AVTO Oyl LOVO EMTOLVEL TN
dadkasio TpOGANYNG aAAd Kot BeEATIOVEL TRV akpifelo TG ETAOYNG TOV VTOYNPILV

(Arslan et al., 2022).

H xoAAiépyeo piog KOLATOVPOG TPOCOPUOYNG GTO TAGICIO NG Ol10iknong
avBpomvou duvapkov etvar {oTikng onpaciog yio tn devkdAvven g emtuyovs
EVOOUATOONG TOV TEXVOAOYIKOV eEeMilemv amd Tovg epyalopévovs. Avtd
TEPLOUPAVEL T SLUUOPP®GCT L0 VOOTPOTHOS TOV EKTIUA TN Labnon, tnv evBdppuvon
NG GLVEXOVG KATAPTIONG KOl TNV OMOTEAEGLOTIK ETKOWVOVIO TOV TAEOVEKTNUATOV
OV GLVOEOVTOL LLE TNV OVATTTLEN TNG TEXVOAOYING, TOGO YiaL TNV EMYEIPNON OGO KoL Yo

™V atopkn emayyelpatikn avéhén (Qamar et al., 2021).

[Tpokelpévou Vo avVTIHETOMTIGTOVV AMOTELEGIATIKA Ol AVI|GLYIES TTOL ALPOPOVV
TNV TPOGTAGIN TNG WIOTIKNG NG KoL TNV 0CQAAELD TOV OEOOUEVDV, EIVOL EMTOKTIKN
avdykn 1 doiknon tov avOpOTIVOV SLVOUIKOV Vo Kablepdoel €va chvoAo MOKdV

apy®V 1oL Ba SIETOVV TNV ATOKTNOY| KOl TN YoM TOV d£d0UEVOV TV epYalopéVoV.
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H gykaBidopvon eumotochiving peta&d tov epyalopévov sivar {oTikng onuoaciog o
KGOe opyavicpd, Kot ovtd pmopel vor emrevybel pe TNV avolKT Kol Stopovn
EMKOWVMVIO GYETIKA [UE TIG TPAKTIKEG OEOOUEVMV Kat TN OEGIEVOT) Y10, TV THPNON TOV

Nowov tpotinwv (Budhwar et al., 2022).

Yvvoyilovtac, m €hevorn g teXVoAoYiag dnpovpyel 1660 gunddio 6Go Kot
TPOONTIKEG oTo0 Tedlo NG Owyeipong dedopévemv otov dnuocto topéa. H
OMOTEAECUOTIKY] OLOXEPION OVLTOV TOV OLVOKAOV OTOUTEL TNV EQOPUOYN HLOG
OTPOTNYIKNG TOV OVTILETOTILEL OMOTEAECUOTIKA TO, EUTOOLN, VWOOETEL KOVOTOUES
TeXVIKEG Kal ovvdgel Tic otpatnykéc IDM (Identity Management) pe to dopK®OG

HETOPAALOLEVO TEYVOAOYIKO TTEPPAAAOV.

3.1.3. @gpata mpocAnPng kat SLatrpnong mPOowWIKoU

Ot poxAncelg ¢ TPOCANYNGS Kot TG Ol0TPNoNG OmoTEAOVY GNUOVTIKA
EUTOOI0L GTNV EMTVYN EPAPLOYTN TOV TPUKTIKAOV SAYEIPIONG TOV 0vOpOTIVOV TOPWOV
(AAA) 1660 otOoV ONUOCIO0 OGO Kol 6TOV EUTOPIKO Topéa. Ta mpofAnpata ovtd dev
£YOLV AVTIKTLTTO HOVO GTNV IKOVOTNTO EVOS OPYOUVIGLOD VO TPOGEAKVEL Ko VoL Ol TN pel
apTIo EKTOOEVUEVO ATO WA, OAAG £XOVV ETTIONC EVPVTEPES EMITTDOGELS GTN GCUVOAIKT TOV
amdO0oN, TV KAVOTOiNoT TV pYaloUEVOV KOt TN HOKPOTPOBesun PloctdoTnTtd TOU

(West et al., 2019).

IIpoxinoels IPOGANYNGS TPOCHOALKOVD

H mpocnyn meplhopPdver 11 ovotnuoatikés  dwdikacieg — mov
YPNOWOTOWVVTAL Y. TNV  OVOKAALYTN, TNV TPOCGEAKLON KOlL TNV EMAOYN
e€edkevpévav atOpmy Yo TV TANp®on Kevov Bécemv og évav opyoviopd. X
oLYYPOVY Kol O0PKAOG UETAPAALOUEVT] ayopd e€pyaciag, ol O1ApOopol OPYUVIGLO1,
coumepappavopévev exkeivav tov dNuocov topéa, avtipetomilovy cuyxvd v
TPOKANOT va avToyovilovtol yuo po TePoptopévn deEapevn epyalotévev VYNNG
katdptions. To avénuévo eminedo tov avtaywviopod oty ayopd vroypoupiler v
avayKn Yol pio GKOTUY Kot KOAG GYESIGILEVT CTPATIYIKT TPOGCAWYEWDYV, TPOKEUEVOL
va Tpocelkvovral Kot vo eEac@orilovtot o1 TAEOV KOTOPTIGHEVOL VoYM Lot (SISSONS

& Green, 2017).
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H vndpyovca Piproypaeio vroypoupiler ™ onuocioc tov eEeMocduevov
ocuvOnK®V TG ayopds epyaciog otn SHOPPMOON TOV TEYVIKOV TpdécAnyng. H
TOALVTAOKOTNTA TV TPOoTOdEdV  TpdoAnyng emmpealetor  omd  S16.popoug
TOPAYOVTEG, GUUTEPIAAUPOVOUEVTG TNG ELPAVIONG TNG gig economy, TNG AVEAVOLEVNC
TaoNG Yo TNAEpyasio Kol TV EEEMGGOUEVOV TPOGOOKIDY TV dlopdpwv yevemv. H
TPOGEAKLON OTOH®V LYNANG e&edikevong amotelel onuavTiky TPOKANGN Yo TOV
onuéclo topéa, Kupiwg AOY® TOV TEPOPICUOV TOL EMPAALOVLY Ol TTEPLOPICUEVOL
owovoukoi mopol. H a&lomoinom elkvotikdv mposeop®dv oapoiPav 1 cvvletwv
EKOTPATELDV TPOGANYNG UTOPEL VOL TEPLOPLOTEL AOY® 01KOVOLUKGDVY TTeplopiopmv (Allen

& Vardaman, 2017).

IIpoxinoels S10TPNONG TPOSMOTLKOD

H dswmpnon e€edikevpévov atopmy gival eEicov kpioun pe ™ ddkacio
TPOGANYNG TOLG. XLYVA TOPOTNPEITOL CLOYETION UETAED  YOUNAGDV  ETMIMEdWOV
déopevong Tov epyolopévey Kot LVYNAOTEPOV TOGOGTAOV EVOAANYNG TPOCHOTIKOV.
XOoupova pe Vv vadpyovoo  PipAloypaeic, ovvVIoTATOL OTOVS  €PYOOOTEC Vv
KOAMEPYOUV [0l EVVOTKN €PYOCIOKN ATHOGEALPO, VO TPOCOEPOVV O1EEAO0VE Yia
EMUYYEALOTIKY] OVATTUEN Kot vor avayvopilovy v TOADTIUN GLVEICEOPH T®V
epyalopévav, TPOoKEYWEVOL Vo, ENCOLVY TO minedo déapevong tovg (Azeez, 2017). Ot
epyalOUEVOL EMOIOKOVY EVEPYH TIG OLVOTOTNTEG EMAYYEAUATIKNG OVATTLENG Kot
eEEMENG TG otadtodpopiag Toug. Ot opyavicpol, 10img ekeivol Tov dNUOGIOL TOUE,
AVTILETOTILOVY OVOKOMEC OTAV AMOTLYYAVOLV VO ONUIOVPYNCOVV OAUPOVEIC 000V
EMOYYEALLATIKNG €EEMENG, LE AMOTEAECLA TN OLGOUPECSKELN TOV EPYOLOUEVOV KOl TNV

avénon tov tocootmv anoydpnong (DeCenzo et al., 2016).

To {mpa g dttnpnong tag vyvs 1woppomiog LeTAED MOy YEALATIKNG Kot
TpocOmKNG Cmng avayvopiletor OA0 Kot TEPICCOTEPO MG CNUAVTIKY TPOKANGoN. Ot
0pPYOVIGLOL IOV dEV SIVOLV TPOTEPAOTNTO GTNV VYEIN TOV VTUAANA®Y TOVG HUmopel va
AVTWETOTICOVV avENUEVA TOGOGTA dtappon|g epYalopévav, 101 KaBDS T0 £pyaTKd
SUVOLIKO EKTILA OAO KoL TEPLoGOTEPO TNV eveMEia Ko tnv motdtnta (wng (Van Berkel

et al., 2017).

H vrdpyovca Piproypapio emikevipodvetor kupimg o€ yevikd Cnmiuoto

TPOCANYNG KOl OTPNONG, TOPUUEADVTOS VO OVIWETMOMICEL EMUPKDS TO €O
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EUTOd0L IOV AVTIHETOTICEL 0 dNpoOc1og Topéac. Ot TPOKANGELS aVTEG TEPIAaUPdvovY
YPOUPEIOKPUTIKEG OLOOIKOGIEG, TEPLOPIGUEVO OIKOVOLIKG KivnTpa Kot EEY®PIoTég
OPYOVOTIKEG KOVATOVPES. YTAPYEL avAyKN Yo TN dte&aywyn Tpdchetmv Sloypovikmv
HeAETOV TPOKEWEVOL Vo a&loAoynBohv To JlpKY OMOTEAEGUOTH TOV TOKTIKOV
npocAnyng Kot Satipnong. H amdxtnon piog oAokAnpopuévng katovonong Tov
TPOTOL UE TOV Omoio 0wTég ol mpoomdbeleg cvuPdAlovv ot pakpompdOecun
otabepdtnTo Ko kepdoopio g emyeipnong eivar {oTKNG onuaciog ywo v
avamtuln oamotelecpoTik®V peBddwV dayeipong tov avlporivav mopwv (Azeez,

2017).

H molvmhokdtnta mov mepPdAiet TIC avnoLYIES GYETIKA LE TV TPOCANYN Kol
T 010t PN oY OmoNTEl GYOAUCTIKY LEAETT KO TNV EQAPLOYN ATOTEAEGLATIKAOV UETPWV.
Me v Katovonon VTV TOV EUIT0SImV Kol TNV TPOCAPLOYN TWV 010p00TIK®OV HETP®V
YL TNV OVTILETONION EEXYMPIOTMOV OPYOVOTIKOV KATUOTAGE®MY, Ol OPYAVICUO1 TOV
OMUOGIOL TOUEN UTOPOVV VO WENCOLV TNV 1KAVOTNTE TOVG VO TPOGEAKDOLV KOl VOl

dratnpovv Tpocwmikd vyning amddoong (Van Berkel et al., 2017).

3.2. Opyavwolakn kouAtoupa kat Atoiknon AvBpwTitvou AuvautkoU

3.2.1. OplopoC 0pyaVWOLAKAC KOUATOUPOG

H 1¥éa g opyavwolokng KOLATOOPOS eivor TePImAOKN Kot TOKIAT, KaOdg
nepthapPavel po oepd and otoryeio 0T Kowég atleg, memonoelg, ocvuPdoel,
OLUTEPIPOPEG KOl KOVOVEC. AvTol 01 TapAyovIeg OlOUOPPOVOLY GULAAOYIKE TO
KOWOVIKO Kot WoXoAoyKd meptBailov evtog evog opyaviopov. H vid eEétaom évvola
EVOOUATMOVEL TO OUOAYOUN TNG TALTOTNTOG KOL TOL YOPOKTPO £VOG OPYOVIGHOU,
0CKOVTOG EMPPOT] GTOV TPOTO LLE TOV OO0 TO TPOCMOMIKO €VTOG TOV OPYOVIGHLOV
avThapPdvetal, epunvevet Kot avtidpd GTIC SIAPOPES TTLYES TOV EMOLYYEALOTIKOD TOV
nepPairovtoc. H opyavocioxn kovAtobpa pmopet va katovonBel g o Guin dvvapun
OV JUOPPMVEL Kol €MNPEGLEL TIC YVOOTIKES O1001KOGIES, TO. CLVOLGONUATO KO TIC

GUUTEPIPOPES TOV ATOUMV EVTOG TOV 0PYOVAOGLOKOD TEPPAAAOVTOG (AKmptitov, 2017).

H opyavocuoxkn kovAtovpa, katd Bdon, mepthapfdvel por cviioyn Podud
EVOOUATOUEVOV TOPAOOYDY, GTACEWV KOl TPUKTIKAOV TOL E6MOTEPIKEHOVTUL ATd TA
dropa péca o Evov Opyaviopd KaTd TN SUPKELD LOG XPOVIKNG TEPLOd0V. AVTEG Ot

TOMTICUIKES TTVYEG LAAPYOLV GLYVE LE TPOTO OVOLOAOYNTO, VITOVOOUVUEVO Kot
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VIOTIOEUEVD, OOKAOVTOG OVTIKTUTO TOGO OTNV ATOUIKN) OCO KOl GTNV KOWOTIKY
ooumeprpopd (Mmedidg, 2015). H exdfiwon 1ng opyovemolokng KOVATOVPOS
TeEPLOUPAVEL S1APOPES SOGTAGELS, OTWS TA YAMGGIKE TPATLTA TOV YPTCLLOTOLOVVTOL
amd To LEAT TG ETOUPELNG, TO TEAETOVPYIKE KOl TIG TEAETEG TOV AIGKOVVTOL, TAL GUUBOAM
Kol To avTikeipeva mov extifevtal, Kafde Kot To GLVOAIKO KA KoL TV ATLOGQOpQ

nov yapaxtnpilovv 1o epyaciokd mepiPariiov (Xoatlniwavviong, 2014).

3.2.2. Emppor) ¢ kouAtoupag otn AAA

H Awyeipion AvBpomivov Avvopikod (AAA) emnpedleton oe peydio PBaduod
amd TNV 0OPYOVOGCIOKT KOVATOVPA, 1 OTTO10 OILUOPPOVEL TNV AVATTLUEN, TNV EQUPLOYT|
Kol TNV gumepio TV TpakTKdOv AAA 610 Ydpo epyaciag. H opyoavmaciokn Kovitodpa
OOKEL ONUOVTIKY E€MPPON OTN GLUTEPLPOPA, TIG TPOOTTIKEG KOl TIC OTACEIS TMV
epyalopévav, ennpedlovtog £T61 T GLUVOAIKT OTOTEAECGUATIKOTNTO T®V TPOCTADEIDV

dayeipong Twv avBpomvev topwv (Gochhayat et al., 2017).

Mo amoTEAEGLATIKY] OPYOVOGCIOKT KOVATOVPO £YYLATOL T GOUTTMOOT UETAED
TOV 05OV oL etvan prlopéveg oty KOvATovpa Kot eketvav mov vrootnpilovtal HEcm
TOV TPOKTIKOV Jdwyeipiong avBpomvov mopwv. Ot mpotofovAieg avOpomvov
dvvapkod mov gvbvypoppilovror pe T TOMTIGHKEG afileg TOV OPYOVIGHOD EYOLV
peyoAvTePN mMOOVOTNTO VO OYKOAOOTOOV Kol Vo, YIVOUV OTOOEKTEG OO  TOVG
epyalopevovc. 'Evag opyavioudg tov omoiov 1 KoOvATovpa TPYOS0TEL TNV KovoTopia
KOl T1) ONHOVPYIKOTNTA, Y10 TAPAOELY O, UTOPEL VAL ODGEL TPOTEPUOTNTO, GE TPUKTIKES
avOpoOTveov TOpwv oL TPowBobv TN cuveyn HAONOoTN Kol TNV aVIOAAOY 10E®V

(Harrison & Bazzy, 2017).

"Evog kpioylog mapdyovtag yuo TNV TPOGEAKVOT) KOl TV EMAOYT vITOYNPiwv
nov cvppepilovran Tig agieg ko To TPOHTLTTE TOV YDPOV £PYACING vl 1| OPYOVOGIOKN
KovAtovpa. Katd tnv mpdcinyn, ot enayyelpatieg Tov topéa TV avhpdmveov mopov
Kol Ot opyovetikol myéteg mpémel va aloloyodv amd KOWwoV TNV TOAITICUIKN
cuoppatomra, dote vo dcaiilovv OtL ta veomposAapupavopeva drtopa oyt povVo
OWBETOVY TIG OAMOITOVUEVES KOVOTNTEG OAAG Kot vmootnpilovv T1c a&leg TOL
opyoviopov. Avtn 1 gvBuypdappion wpodyst éva mepPdAiov appoviag Kol GUVOYNG

otV epyacia (Raj & Srivastava, 2013).

Ynrdpyetl 1oxvp1] CLGYETION HETAED TOV EMTESOL OEGUELONG TOV EPYOLOUEVAOV

Kol NG Kuplopyng opyovmolokng KovAtovpas. To moMtiopikd miaiclo mpémel vo
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Aoppdvetor vIOY”N Kot TOV GYESIUGHO TPAKTIKAV dloyEipLons avOpdTIVOU SUVOUIKOD
7oV EVOOPPUVOLVY TN EGHELON TV EPYALOUEV®V, OTOC O1 EVKOUPTES Y10, ETOLYYEAUATIKY|
avamtuén, M aVOIKT EMKOV@Via Kot n avayvopiorn. Ot mpotofoviieg avBpomvov
duvopKoD oV KOAMEPYOUV TNV aicOnon Tov aviKeE Kol TOL KOWOO GKOToU» Umopel
VoL EYOUV PEYOADTEPN ETITVYIO GE L0 KOLATOVPO TOV TPYOJOTEL TN GLVEPYACTH Kot

™V opodIKN epyacia, yio mapadetypo (Sabuhari et al., 2020).

H emppon g opyavoTikng KovAtovpag ot doyeipion e amddoong Kot TNV
avaTpo@odotnon civar onuavtikny. ‘Evag opyoviopdg mov mpiodotel m cvveym
avamtuEn pmopel vo 0MGEL TPOTEPOUIOTNTO GE TPOUKTIKEG Olayeipiong avOpamivav
TOP®V, OTMG 01 TEPLOOKES AELOAOYNGELS OMOO0GNG, 01 GLVEIPIES AVOTPOPOSOTNONG Kol
ol evukapieg avamtuéng oelottowv. Avtifeta, o€ Lol KOLATOVPO MOV EKTYA TNV
TapAd0oT Kot TN otafepdtnTa, 01 aEOA0YNOELS EMOOGEMY UTopel va givol AtyoTtepo

ovyvég Ko o kabeotmtikég (Sabuhari et al., 2020).

To kvpiapyo oTVA Nyesiag o€ Evav 0pyavIoUO GUYVE OVTAVOKAG TV KOLATOVPO
tov. Ot emayyelpatieg Tov avOpOTIVOL SLVAUIKOD ATULTEITOL VO KOTOVOT)COVV KO VO
TPOTOTOU|GOVV TIG TPOUKTIKES TNG AAA TPOKEWEVOL VAL EVOPLOVIGTOVV LE TO TPEYOV
oTVA Myeoiac. ‘Evoc opyaviopdg mov divel TpoTteEPOUOTNTO OTN CLUUETOYIKN ANYM
ATOPACEWMV, Y10 TAPAdELYLLA, B0 LTopovoE Vo eT®PEANDEL 0md TPAKTIKES AVOPOTIVOL
SVVOUIKOD OV TTPO®OOVV TN GLUUUETOYN TOV £PYOLOUEVOV OTIC d00KOGTIEG ANYNG

amopdoewv (Harrison & Bazzy, 2017).

To MBog &vdg OopyovIGHOV GLVOEETOL OTEVH HE TNV IKOVOTNTO TOL Vo
npocapuoletal otig ahlayés. Ocov agopd ™ dtayeipion TG aAlOyNS, TNV KOTAPTION
KOl TIG OTPOATNYIKEG EMKOWVOVIOG, 01 TPOKTIKES dtaxeiplong Tov avlpodnveav mopmv
TPEMEL VO GLVAOOVV LE TOL TOMTIGHUKE TPOTLTO. TOV 0PYOAVIGHLOV. Mo KOLATOVPO TOV
elvar mo dekTkn otV Kowvotopion kot TV oAAayn pmopel vo emrpéyel Mo
anpOCKOTTEG LETAPACELS, EVO 0L KOVATOVPO OV €ival mo TopadosloKkn Umopel va
amoTel TPOOEKTIKN Ko oTadOKT EQappoyn g odlayng (Raharjo & Achmad Rinaldo
Fernandes, 2018).

AV Kol 01 GUVEPYELEG UTOPOVV VO TPOKOLWYOLV amtd i 1oyvpY| evbuypdppion
HeTAED TOV TPOKTIKOV TNG dayeipiong avOpdmvoy duvapkol Kot TG 0pYoVMGLOKNG
KOVATOUpOG, Ol omokAicelg umopel vo amotedécovv egundd. H avrtiotoon otig

TP®TOPOLAIES avOpdTIVOL duvapkoD, 1 EAAENYT amodoyNG amd Tovg epYalOEVOVG KOt
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n whovy omodéopevon  pmopel vo  mwpokOdyouvv amd amokAivovoeg o&ieg.
Avayvopilovtoag avtd to eUmOdL0, Ol EMAYYEALATIES TOL AVOPOTIVOL SLUVOUIKOD £tvat
o€ B¢om Vo 6YESACOVY GTPAUTNYIKES dLoyeiptong avOp®OTIVOL SLVOUIKOD TOV TPOWOOVV
Lo €VVOTKY] TOMTICUIKY|] ETPPON KOl EETEPVOVV GTPATNYIKA TA TOMTIGUKE EUTON

(Raj & Srivastava, 2013).

Avayvopilovtag T Svvopikn oyxéon petald g olayeipiong avOpomvov
SVVOUIKOD KOl TG KOLATOVPOG, O1 OPYOVIGHLOT LITOPOVV VO OO0 PPADGOVV TOKTIKEG TOV
a&lomoovV To TOMTICUIKE TAEOVEKTNUATO, EVO TOPOAANA0 petplalovv to mlavd
EUTOOI, KOAMEPYDVTOG £TGL Eval pYOCIOKO TEPPAAALOV OV €VJOKIUEL pe Paon Tig

apoPaiec aieg kot oTdYOLG.

3.3. OpyavwTtikr doun kat Atoiknon AvBpwTiivou AuvapLkol

3.3.1. TUTOL OPYQVWTIKWY SOUWY

H opyovotikn doun evog opyaviopuold amotedel Kpioylo ototyeio yio tov
kafopiopd ¢ tepapyiog, TOV SWA®V emKovoviag Kot tng oploBémmong tov
appodtotntev. H opyavmtikni dopun mov epapuoleton £xel 0VGIUGTIKO AVTIKTUTO GTNV
0PYAVMOOT KoL TNV EKTEAEGT] TV AEITOVPYLOV NG Atoyeipiong AvOpdmvov Avvopukov
(AAA). Mo TokiMo SOU®Y TPOGPEPEL S1OKPLTE TAAIGLO TOV SETOLY TNV EXIKOVOVId,
N AMYM AToPAGEMY KOl T1) GUVOAIKY] OMOTEAECUOTIKOTNTA £VOG opyaviopov (Tran &

Tian, 2013).

[Mapaxdtw Ba yivel avdAlvon TOV OpyovVIKGOV OOU®OV TOV OVIIGTOTYOVV GE
eTOPEieg e oKOmO va Yivel Tapovciaor Twv EAAEIYE®V TOL LPIGTAVTOL TO CUEPIVO
dwpBpotikd mAaicto tov dnudclov topéa, eivar {OTIKAG onuoaciog M epapuoyn
CUYKEKPIUEVOV  PEATIOTOV TPOKTIKOV OO GLYKPIoES opyovotikés oouéc. H
TPEXOVOO, OVETAPKELD GTOVG AEITOVPYIKOVG UNYOVIGUOVS TV INUOCIOV VINPECIDV
arotel 010pOBmon- avtn eivar pra evBHYVN OV 0 WIWTIKOS TopENS pUTopel va avaddPet
OmOTEAEGLOTIKE, AQUPAVOVTAG LTOYN TO 1GTOPIKO TOV GTNV TOPAYMOYY] OVOTEP®V

OTOTEAEGLATOV.
1. Aertovpyikn] dopn)

M Aettovpyikny opyoveTiky] dopn tagwvopel Tic Aettovpyleg, T OWKOVOUIKE, TO
LAPKETIVYK, TOVG OvOPAOTIVOUG TOPOLS Kot GAAEG €EEIOIKEVUEVEG AgtTovpyieg €vOg

OPYOVICHOD GE AEITOLPYIKOVG Topelg 1 Tunpata. Kabe tunua Asttovpyel avtdovoua,
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aplEp®VOVTAG TIC TpoomdBelés tov otov Eexwplotd okomd tov. Eved avtdc o
OPYOVOTIKOG GYEOAUGLAG EVIGYVEL TV TOPAYDYIKOTNTO GE CLYKEKPIUEVO TULOTO, Oa
UTTOPOVGE SLVNTIKA VO EUTOSICEL TNV OAANAETIOpOOT KO TN GuvepPyacio PeTa&d TV
TUNUATOV. £T0 A0 TG dlayeiplong TV avOpOTIVOV TOP®V, 0LTH 1 SoUn cLYVA
OCULVETAYETOL £VOL KEVTPIKO TUN O AVOPAOTIVOL SUVOUIKOD TTOV dtayelpileTon o Totkidio
Asovpytdv  avOpdOTVOL  SLUVOUIKOD Yoo OAOKANPO  TOV  OPYOVIGUO,
CLUTEPTAOUPAVOLEVIC TNG KATAPTIONG, TNG TPOCANYNG Kot TG dlayeipiong emddoemv
(Ahmady et al., 2016).

2. Aopn TunpaTOV

‘Evag opyaviopudg dioupeitor og Tuqpote GOUMOVO LE TUNHOTO TEAATOV, TPoidvTa,
VANPEGIEG N YEOYPOUPIKES TEPLOYES LEGH HOG TUNUATIKNAG douns. Me g€aipeom tovg
avOpOTIVOUG TOPOVG, KAOE TUNHO AEITOVPYEL MG NOWTOVOUN HOVADQ [LE TO SIKO TOV
OUVOAO AEITOLPYIKOV TOREMY. Mio TUNUOTIKA OOUN Wmopel vo emMTPEYEL TNV
OTOKEVIPMOT] TOV AELTOVPYIDOV avOpdTIVOL dvvapkoD, pe kdbe tunua va dtbétel
O1K1 TOV OpAdO OVOPDOTIVOL SUVOAUIKOD Y10 TNV AVTILETOTIOT| LOVAITKAOV TPOKANGEDV
Kol omortoewv. Evd  oavtd 10 opyavoTikd mAaiclo  mop€yel  auEnpévn
TPOGOPUOCTIKOTNTA, UTOPEL VO 0ONYNOEL 6 TAEOVALOVGES dLadIKAGIEC AvOpDOTIVOL

duvapkod og diapopa tunpata (Tran & Tian, 2013).

3. Ao} matrix

H dopn matrix etvor évag vPpdkds oxedlacodg Tov EVGOUATMOVEL AEITOVPYIKA Kol
TUNUaTKG opyovetikd otoyeio. Ot egpyaldpevor avagépovial 1060 G€  £vav
Aerrovpywd devBouvtr] 660 Kot ce Evav devBuvty €pyov 1| TPOIdVTOg GE o doun|
puntpag. H daAdettovpyikn cuvepyacio kot 1 exkovovio SIEVKOAVVOVTOL 0ltd oVTH TN
doun, aALd pmopet emiong vo dnUovpyncet acdeeio poOrmv kot péyes eovoiag. H doun
matrix ot Jdwyeipion avOpodmvov duvapkol amortel amd TOVG EMAYYEALATIEG TOV
Topéa AvOpomvov Avvopikod va tepmyndovv oTig mePITAOKES GYEGES OvVaPOPAG,
So@oAMlovTag mapIAANAa T CLUEOVIOL PE TOVG AEITOVPYIKOVG GTOYOVS KOl TOVG

o1OY0VG Tov £pyov (Ahmady et al., 2016).
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4. Eninedn dopn)

Mo o eminedn opyavoTikn doun S1EVKOADVEL évav o dpeco dlawlo emkovaviog
HETOED TOV gpYOlOUEVOV KOl TNG MNYECIOG UEIDOVOVTAS TOV OplOUd TOV 1EPAPYIKDOV
EMMESOV. AVTOG 0 0PYOVOTIKOG GYEOAGHOC dtakpiveTal amd Eva evpy edio eAéyyov
Kot vy Petdpévo aptBpd emmédwv doiknong. H dwyeipion tov avipdnivov mépmv
(HRM) cuyva Bertiotomoteitan o oplovtieg opyavaTikég dopég, 6Tov ot ewdwoi HR
avorappavoov (oTikn Asttovpyio 6TV TPo®Onon g déopuevong TV epyalopEvmy,
NG EMKOWVOVIOG KoL TNG S10TPNONG Hog eviaiag eToptkng kovAtovpag (Tran & Tian,
2013).

5. Iepapykn oopn

Mo 1epapyikn doun, EVOAAUKTIKA OVOQPEPOUEVT MG VYNAN doun, otakpiveTol omd po
emimedn ooun AOy® TV TOALAPIOU®Y ETTESMV JOXEIPIONG KOl TOV TEPIOPIGUEVOL
nediov eAéyyov. H avabeon g eovoiag AMyng amo@doewmv SaTpEyel TOALATAAL
emineda epapyiag. H dayeipion tov avOpdmivev Topwv 6€ pio vynAn dopr| umopel va
nephapPavel peyolvtepo aplBpd S10KPITOV APHOOIOTHTOV avOpOTIVOL SVVOUIKOD,
Omov dlakpiroi emaryyeApotieg eivor vevOvVVoL Yo TIC GYECELS e TOVG £pYAlOUEVOC,

NV KATAPTIoN Ko TNV TpOcAnyn € dibpopa opyovotikd enineda (Tran & Tian, 2013).

6. Aop1} d1kTVOVL

Xopic emionun tepapylo, M OwTvoKN N €wOVIK doun epopuoletar cvyvd oe
opyoviopovg mov Pacilovior oe €pya N mov Olvovv  mpotepodTnTo.  GTNV
TPOGAPUOCTIKOTNTO KOl TNV KOVOTOUio. AVOAOYX LE TS OMOLTHOEL, TOV EKAGTOTE
épyov, ta dropa UmOPEl Vo avo@EPOVTIOl GE OAPOPE CGTEAEYN KoL Ol OUAOES
0pYOVOVOVTOL COLPOVO, [e KPTnpla €0KA Yoo to €pyo. H dwyeipion avOpodmvov
duvapkod oto mAaiclo plag dktvakng doung amontel gvehéio, dedopévov OTL Ot
emayyeApatieg Tov avOpomvov duvapkol elval EMPOPTIGUEVOL HE TNV TOPOYN
Bonbeiog og d10popeTikég opadeg mov dabETovy povadikég amattioelg (Ahmady et al.,
2016).
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7. Aopn| Baciopévn o€ opaodeg

O opyovioudg opyavavetor yopm amd ovtodloyelpliopeves ouddeg mov  givat
vevBuveg Yo GLYKEKPIUEVO KabKovTa 1 TP®TOROVAIEG 6T0 TANIGIO oG SOUNG [e
Baon v oudda. Kabe opdda Aettovpyel pe onuovtikd Pabud aveCoptnoiog ot
ocvvepyaletor v v emitevén TtV otdywv Tov opyavicuov. H dwyeipion tov
avOpOTIVOU SVVAUIKOD GE £VO OUOSOKEVTPIKO TAOIG1O S1vEL ONUOVTIKN EULEAcT OTNV
avamtun ™G OMAd0S, OTIS GCLVEPYATIKEG TPOOTAOEES Kol OTIG KAVOTNTEG
OMOTEAECUOTIKNG EMKOWVOViag, He otdyo v vmofondnon xor t PeAtioon 1ng

oLVOAKNG amddoong ¢ opadog (Tran & Tian, 2013).

8. I'pagcrokpatia

I'evikd, o xaBopiopudg tov Kprmpiov, N SWUOPP®GN, N evomoinon Twv HebBOdwV
gpyoaciog Ommwg ovoudletor tvmomoinom elval Pacwkn €vvowr M Ogpého TG
ypapeokpatiog Tov unyavov. Edv emokénteote tpdmeles, alvoideg kaTaoTnUATOV,
€QOPIES, VYEIOVOIKEG VINPETIES, TUPOGPRECTIKTY, OVTA TO WPVUOTO KOl T, YPOPEiQ
Bacilovtar otnv tvmomoinon tev pebddwv kol twv pebddwv epyoaciog yw TOV
GUVTOVIGHO KOl TNV KoAN emomteio. Ta yopaKTNpIoTIKE TG UNYOVIKNG YPOPEIOKPATIOG

etvon ta. €€ng (Ahmady et al., 2016):

e YYnAoc 0YKoG OLOIOHOPPMV KOl GUVEYMV EKTEAEGTIKOV EPYACLOV

o  AVTYETOMION TOKTIKOV KOl TUTIKOV KOVOVIGU®OV

e H mopovcio JSwy®popEVOY HOVAOWV HE GLYKEKPIUEVO  TASVOUNUEVA
Kafnkovia

e H ovykévipmon g e€ovoiag Kot 1 ANyn amoedcewv PEcw NG lepapyiog

drotknong

KaBog 1o €idog g opyavetikng doung emmpedlel 10 oxeOGUO KOl TNV
EPAPLOYN TOV TPAKTIKOV NG dlayeipong avOpdOTVoL duVOUKOD, Ot ETOYYEALOTIES
0V avOpAOTIVOL dVVOLIKOD TPENEL VoL TNV KaTovoovy o€ Bdbog. H tadvtion petald g
dweipong avOpomveov mopwv (AAA) Kot TG opyaveTIKNG dOUNG €yyvdtal OTL Ot
otpatnywkéc AAA  vmoompilovv EMAPKOG TOLG YEVIKOUG OTOYOVG KOl  TIC
emyelpnookés ddkaoieg Tov opyaviopod. Ot mpakTikég dwxeipiong avlpdmivov

duvapKoD oL VOl TPOGAPUOCUEVES GTO LOVOUOIKE YOPOKTNPLOTIKA KOl TIG OLGKOAIEG
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LL0G OEOOUEVIIG OPYOVOTIKNG SOUNG OLEAVOLV TNV IKOVOTOINGT TV £pYULoUEVAOV, TNV

OPYOVOTIKY ATOTEAECUATIKOTITO KO TNV EMLTVYTN EMITELEN TOV GTPATNYIKOV GTOYMV.

3.3.2. Enibpaon tng S0UNG OTLC PAKTIKES Slaxelpltong avBpwrivou Suvapikol

Ov mpoktikég Owyeipiong tov avlpomveov mopav (AAA) emnpedlovion
OTUOVTIKA 0td TNV 0pYoveTIKY Soun, 1 omoio Kabopilel 1o oyed1aGHO, TNV EQAPLOYT
KOl TNV EVOOUATOON ToV Asrtovpyltdv AAA oto gupitepo opyavmTikd mAaicto. To
EMAEYUEVO TAOIG10 €xEl avTiKTLTO 6TO0 PO GLYKEVTPOONC 1 AMOKEVIPMOTG, GTOVG
SlWAOVG EMKOVOVING, OTIS OWOIKAGIEG ANYNG OMOPAGEMY KOl OTN YEVIKOTEPN

KovATovpa Tov opyaviouov (Kehoe & Wright, 2013).

O paktikég AAA emnpedlovtal OLGLUGTIKA OO TNV OMOTEAEGUOTIKOTITO TNG
opyoveTikng dounc. H mpdoinym, n Katdption Kot o1 6YECELS Le TOVS EPYALOUEVOVG
elval tomikég Aertovpyieg avBpdTVOL SVVOUIKOD TTOL GULYKEVIPMOVOVTOL GE L0
AETOLPYIKY] dour), M Omoio. OPYOVMVEL TO. TUNUOTO COUEOVO HE €EEOIKEVUEVES
Aertovpyieg. Ot Tvmomompéveg dtodikacies TPomBovvTaL Amd VTN TN GVYKEVIPWON, M

omoio umopel vo 0dNyNoel o€ owkovopieg kKAipokog (Bratton et al., 2021).

Avtifeta, (o tunpatikn doun 1 pia dour| matrix, mov yapoxtnpiferol and v
OTOKEVIPMOT] TOV AEITOVPYIDOV avOPOTIVOL OLVOLKOD GE SIAPOPES EMLYEPTUATIKEG
HOVAdEG 1 TPWTOROVAIEG, UTOPEL VO 00N YNOEL GE ENUEVN OTOTELECUOTIKOTNTO AOY®
™G OLVOTOTNTOG TPOGOPUOYNS TMOV  TPOCEYYIGEMY YOO TNV  OVIETOTION
OLYKEKPIUEVOV amontoe®V. O TPOTOG LLE TOV OTOT0 01 EXAYYEAUATIEG TOV OVOPOTIVOL
duvapkod ektelov kot cuvtoviCovv ta kKabnKovtd toug kabopiletan amd ) doun, N
omoia emnpedlel TNV AMOTEAEGUOTIKOTNTO KOL TV TOYVTNTO TOV OOIKAGUDY TOV

avOpomvov dvvapukov (Swanson, 2022).

H dopn evog opyaviopov ackel Queon emiopacn 6tn pon TG EXKOVOVING 6TO
ectepkd tov. H emkowomvia oe o epapyikn dopr] axoiovbel yevikd o
pebodoroyia "omd mave TPog To KAT®", e OMOTEAEGLOL TO LVOLLOTO TOV avOPOTIVOL
duvapkol va vepictovtot po S1odKasior GILTPopicaTog ToL TEPIAAUPAVEL TOAAATAN
emineda doiknone. Amod v dAAN TAELPA, Ol OLOSIKES OPYUVMOTIKES OOUEG TTPOAYOLV
peyoAvtepo Pabud dqueong emkowoviog HeTaEd TOV EMAYYEALOTIOV TOVL TOUEN
AvBpdmivov Avvapkod kot tov gpyalopévav. Aladikacieg dlayeipiong avOpdTvov
duvapkol, OTMG 1 1000 TOMTIKMV, 1) EMIAVOT TPOPANUATOV Kol 1| OEGUELOT TMV

32



epyalopévav, Poaociovior o peydho PobUd otV OTOTEAEGUOTIKOTNTO NG
emkowoviag. H mpoofaciudétta tov mpocomikoh ovOpdmivov duvopukold Kot 1
gvkoAa pe v omoia ot epyalOUEVOL LITOPOVV VAL EKPPAGOVV TIG OVI|GUYIEG TOVG KO VL

TapEYOLV avatpo@odotnon kabopilovrar amd ) dour (Albrecht et al., 2015).

O Babpoc otov 0moio o1 0pyavmTIKES SOUEG Efvat EVEMKTEG KO TPOGAPUOGULES
TOWKIAAEL. ZVyvd, Ol SIKTVOKEG Kol EMIMEDEC OPYAVAOTIKEG OOUEG €ival TO EVEMKTEG,
EMTPETOVTOG TNV AUECT) ANYN OTOPAGEMY Kl TNV TPOCUPHOGTIKOTNTO OTIC AAAXYEC.
O mpoaktiKég dwyeipiong avOp®OTIVOL SLVOUIKOD EVIOG OQLTMOV TMV OPYOVAOTIKMOV
TAociov umopel vor Topovcstalovy PEYOADTEPO OLVOUGHO, EMITPETOVIAS TOLG VO
AVTILETOTILOVV AUEGH TIG OVOOVOUEVEG TPOKATCELS, VO TPOTOTOL0VV TOL TPOYPALLLOTO
Kataptiong kot va petafdrirlovv tig otpatnyikég mpooinyng (Renwick et al., 2013).
Avrtifeta, To Aot 1EpapyIKd TAAICIO EVOEXETOL VA OVTILETMOTIGOVY OVGKOAIEG KOTA
™V Tpoomdheln VOVYPAUOTG TOV TPOUKTIKMOV SLYEIPLONG TV 0VOPOTIVOVY TOP®V LUE
TIG HETAPOAAOUEVEG OTOUTIOELS TOL 0pYOaVIGHOV. Avtd Oa amoutovoe o dadikacio

dayeiptong g aAlayng mov Ba ftav o oxdmun ko uebodkr (Bratton et al., 2021).

H dwosediion g ovykAong petald Tov TpokTik®v dlayeiptong avlpmrvov
SLVOUIKOD KOl TNG OPYOVOTIKNG OTPATNYIKNG vl (OTIKNG ONUACING Y10l T GUVOAIKN
emitevén evog opyavicpov. O Babudg otov omoio o1 emayyeANATiEC TOL TOUEN TMOV
avOpOTIVOV TOPMOV EVGMOUATOVOVTOL OTIS OUOTKAGIEG ANYNG OTPATNYIKMOV OTOPACEDV
kabopiletar amd ™ doun (Albrecht et al., 2015). Ot enayyedpatiec tov avOpmTIVOL
SLVOUIKOD UTOPOVV VO OICKNCOVV GTPATNYIKT ETLPPOT G€ OOUEG e Bdon T uiTpa M
v oudda, ot omoieg yoapaxtnpilovior oamd vyNAd Pobud evoopdtmong,
dto@oAlovtag OTL 01 TPOKTIKEG TOL avOPAOTIVOL dVVAHIKOD GLVASOLV UE TOVG
oTOYOVS TOL opyavicpov. H otpatmywr| evbuypdupon ce Aettovpyikég SOUES, Ot
omoieg £Y0VV TEPLOPIGUEVT] OAOKANPWOGT), LTOPEL VO AOUTNGEL GKOTLEG TPOCTAOELES
v vo. copPipdocet Ta kevd emukovaviog kot va gyyondel 6Tt o1 TpakTikég avOpdmIVoL

duvapikod GUUBAALOVY 6TV EKTANP®GT TOV YeviK®v otdyxmv (Renwick et al., 2013).

H emppon mmg opyavetikig doung ot TPOKTIKEG dlayeiptong avOpomvmv
nopwv (AAA) eivor extetapévn kot enmpedler mokideg Aettovpyieg AAA. Ot
emayyeApatieg Tov avlpamivov duvapkol amorteitol va SafETouy o OAOKANpoIEVN
KOTOVONON TOV AETTOUEPELDVY TNG OPYOVAOTIKTG OOUNG, TPOKEEVOV VO TPOGUPLOLOVY

ue emdpkela tig mpoaktikég Tovg (Mathis et al., 2017). H opyavotikm doun, gite givat
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OCLYKEVIPMOTIKY €ITE OMOKEVIPOUEVT, €ite 1epapyikn eglte emimedr, emnmpedlel T0
nePPAALOV 61O 01010 EQUPHOLOVTOL O1 TPOKTIKES dlayElpLons TV avlpOTIVEOV TOP®V
(Cascio, 2015). Me tv vioBétnon Uag TPOGUPUOGTIKNG KOl GTPOTNYIKNG OTAGNG
amévavtt otr dlayeipion tov avOpodnvav Topav (AAA), ot Tpaxtikég evappoviloviot
He TN SOUN TOV OPYOVIGHOV, YEYOVOS OV TPOAYEL TNV EMTVYIO TOV OPYAVIGUOD, TNV
wovoroinon tov epyalopévav Kot Ty enitevén Tov otpatnyik®v otdymv (Cascio,

2015).

3.4. KOLvOTOUEG OTPATNYIKEC Kol PEATIOTEC TPAKTIKEC Slaxeiplong

avBpwTiivou Suvapkou

To povtéda ko to LEGO IOV £XOVV ETIONUAVOEL TOPAKATO OEV VPIGTOVTOL TPOG
T0 TapOV otov OMuoco Ttopén. To dueco €pyo mov mpémer va dekmeponmbel
nepthapPaver  deoywyn pog d1e£odkng eUmelptkng agloAdynong Kot S1odkaciog
TPOGOAPUOYNG TOV EPYUAEIMV KOl LOVTEAWV OV TAPUTIOEVTOL TOPOKAT®, TPOKELEVO
vo. KoBopIoTeEl N OMOTEAEGUATIKOTNTO KOl 1| KOTOAANAOTNTA TOLG Yo TNV OUOAN

EVOOUAT®ON 6TO TEPITAOKO TEPPAAALOV TOV ONUOGIOV TOUED.

H owevépyela eumeipikng €pevvog eivor {oTIKNG onuociog TPOKEWEVOL val
Tpocdloptotel 0 Pabudg otov omoio Ta v AOY® HOVTEAD LTOPOVV VO TPOGOPUOGTOVV
oto Eexwplotd puOUIoTIKA TAGiolO Kot TIG OULVOUIKEG 7OV eivon eyyeveic ota
nepPdAiovia Tov ONUOGIov Topéa. Avtd Ba eyyonbet 6t ta poviéha Ba Aettovpyodv
Le TV VYNAOTEPT dSLVATY] OTOSOTIKOTNTA Kot Bt GLVASOVV e TOVG TOKIAOVG GTOYOVG

Kot TG apyég dtaukvPépvnong mov kabopilovv Tov INUOGIo TopEN GTO GUVOAD TOV.

3.4.1. Napadetlypatikd povieha otn AAA

1. Juotnua epyaocioac vnrc arddoonc (HPWS)

M odokAnpopévn tpocéyyion otn AAA, to Zvotpa Epyasiog Yyning Anddoong
oLVOLALEL TOAAES TEYVIKES YL TV OOENCT TNG TAPAYOYIKOTNTAS, TNG OECUEVONG TOV
epyalopévav Kol g opyaveTikig amddoons. Ta Pacikd cvototikd ctoryeion Tov

HPWS amotelovvron and (Dorta-Afonso et al., 2021):
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Aéopevon tov epyalopévav: To HPWS powbel v mpoinntikny coppetoyn
TV gpyalopévev otov KaBopiopd otdymv, oty emilvorn TpoPAnudtov Kot
oTlg dwdkacies Myng amopdacewv. H ocvppetoy avty evBappdver v
agocinon Tv epyalopévav Kot to aictnua wiokmoiag.

JUVEYNG KOTAPTION Kol avATTUEN: emmA&oV divel pHeydAn EUeacn ot cuven
KOTAPTION Kot avATTTUEN TV £PYALOUEVAOV TNG, TPOKEUEVOL VO PEATIOCEL TIG
de&lotreg, T1g wKavotnteg Ko tv eveMéio tovg. Evioyveton n eunuepio tov
epyalopévav kot av&dvetor emiong M €QEVPETIKOTNTO Kol 1 gveMia TOV
0pYOVIGHOD.

Awyeipion emddoemv: Enurpocitmg d1abétel ioyvpd cuotipata dtoyeipiong
EMOOGEMY TOL GLVOEOVY TNV ATOUIKT] ATOOOGN LE TOVS OPYOVATIKOVS GTOYOVG,
0étovv cogelg mpocdokieg Kol TPOGPEPOLY cLYVN avaTpoeoddtnon. H
oTPOTNYIKN 0T fonbd 6TOV GUVTOVIGUO TV TPOSTUOELDY TOV £PYALOUEV®V
LLE TOVG GTPATNYIKOVS GTOYOVG,.

Yvotquoto  aviopoPng:  H  Béomion amoTEAECUOTIKOV — GLGTNUATOV
avtapopne, 6mmg Kivntpa mov Paciloviar oy amddoon Kot TpmTofoviieg
avayvoplong, oamoterel kpioywo pépoc tg HPWS. Avtd evBappover v
aploteio HETAED TOV HEADV TOV TPOCMOMIKOV Kot VTOSTNPILEL o KOVATOVPO
VYNAOV TPOTOTWV.

Aopéc Paociouéveg oe ouddeg: H HPWS evBapplhver ™ dSrohertovpyikn
ocuvepyaoia, TG OHOdIKEG douég Kot Tn ovvepyasio. Ot opddeg €govv v
eEovoia va cuvepyalovtol yio TNV EMTELEN TOV OPYUVOTIKMOV GTOY®V.

To cvykekpYéEVO HOVTELD lval Yv@GTO Yo TV IKOVOTNTA TOL VO TPOGYEL o
aTHOCOUPO oTNV 0ol o1 epyalOEVOL Efval TAAAVTOVYO1, KIVTOTOMUEVOL KOt
AQOCIOUEVOL GTOVG GTOYOVG NG Topeing, Yeyovog mov TeAMkd odnyel oe

otafepd LYNAEG EMBOGELS.

2. lMpotaon yia tv aéla twv epyaloucvwy (EVP):

"Evog opyaviopog pmopei vor Snovpynoel (o CLVOPTOCTIKY Kot Eexmplom

GLALOYT TPOGPOPOV Y10 TOVG EPYALOUEVOVS TOV, YPNCULOTOUDVTAS TV TPOGEYYIOT| TNG

[Ipétaong A&lag yw tovg Epyalopevovg (Employee Value Proposition). Avtd

KOADTTTEL KATL TEPIOCCOTEPO OO TIG TLTIKEG QUOPES KOL TOL TPOVOULL- TEPIAAUPAVEL
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emiong To cLVOAKO epyaclokd TEPPAALOV EVTOC TNG ETOUPELNG. ZNUAVTIKE GTOXEID TNG

EVP amotelovv (Pawar, 2016):

o Amodoyég ko mapoyxés: H EVP AapPaver emiong vmoym pn xpnuotikd
TAEOVEKTNHOTO, OT®G 1 €veMEia, M 1GoppOoTHiO UETOED EMAYYEAUATIKNG KO
TPOSOTIKNG CmNg Kot 01 TpmToPoviries gveiag.

e Bukaipieg emayyelpatikng eEéMEng: Tovilel v apocimon g etapeiog oty
VTOGTNPIEN TG EMOYYEALOTIKNG avamTuéng Tov epyalopévey Le TV Tapoyn
KOTAPTIONG, KO0 YNOoNG Kol EVKOPLDY TPOAOOL.

e Epyoaciokn KovAtovpa: emiong vmoypoppilet v oavaykn Vmopéng pHog
PUOEEVG KOl 0G1O00ENG KOVATOVPOG 0TO YWPpOo epyaciag. 'Eva oyvpd EVP
elval OmMOTEAEGUO TOV OPYOVIGUAOV OV JIVOLV LYMAY TPOTEPOLOTNTA TNV
TOKIAOHOPOia, TNV 1I60TNTA Kol TNV EvTaé.

e FBunuepla tov epyalopévav: Emmpocbétwg m EVP 1docetor vnép tov
TPOYPOUUATOV TOV EVIGYVOLV TOCO TNV YUYIKY OGO KOl Tr] COUOTIKY LYEia,
EMEWON KATOVOEL TOGO oNuavTiKn givor n evnuepio Tov gpyalopévov. Avtd
KOAVTITEL TNV 1G0PPOTIO. UETOED EMOYYEALOTIKNG Kol TPOSHOTIKNG (NG, TV
VTOGTNPIEN TS YUYIKNG VYELOG Kot TIg TpmToPoviies gveiag.

e Avatpoodotnon kot avoyvopion: Téhog vrmoypauuilel ) onuacio Tov va
ELYOPIOTOVUE TA UEAT TOV TPOGMTIKOV Y10 TN GLVEWGPOPA Tovs. H cuvenng
aVOTPOPOOOTNOT KOL 1) GVOYVOPIoT OTOTEAOVV CNUOVTIKA oTotyeio evOg

EVTLYIGULEVOVD EPYOCLOKOV TEPBAALOVTOG.

3.4.2. Néec pebodoloyieg otn AAA

2m Awyeipion AvBpdmivov Avvapkod (AAA), égovv avamtuybel dibpopeg véeg
TPOGEYYIGELS Y10 VO avTATOKPO0VV GTIG LETAPAALOLEVES ATOLTNGEL TV EXLYEPT|CEDV
KOl TOV €PYATIKOV duvAnewv. Ot Tpoceyyicels onTég emAUDKOVY v BEATUOGOVY TV
TOPAYOYIKOTNTA, VO TPO®ONGOLV TNV evTu)ia TV epyalolévav Kot Vo, GLVOVAGOVV
TOVG  GTPOTNYIKOVG EMYEPNUATIKOVS GTOYOLS HE TS Oladikacieg avOpdmvov

duvapkod. Metald tov aéloonueiotov tpoceyyicewy eivat:
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H gvéhktn dwygipion avOpodmivov dvvapikov (Agile HR)

H dwoiknon avBpodmvov duvapkold €xet vioBetoel VEMKTEG TPOGEYYIOES TOL
avartoyOnkav apyud yio v ovantoén Aoywopkod. H evéhktn HR diver peydin
EULPAOT] OTNV TPOCAPUOCTIKOTNTO, TNV OUAOIKY £PYOCIO KOl TNV OVIOTOKPLION OTIC
OALOYEG. ZUVETAYETOL GLYVY OVOATPOPOJOTNGT), EMOAVUANTTIKO OYedOUd KOl TNV
wovotta  tayeiog Tpomomoinong twv Sladikacidv  avlpdmvov duvapkod oe
avtamokpion otig petafarlopeveg ovaykeg g etopeiog (McMackin & Heffernan,
2021).

AvOpaomvn avaioon

H Myn anopdoewv otov topéa tov avBpomivov dvvoptkov vroBonbeitor amd
xpNom oedopévev Kot avarvoewy amd v People Analytics. Ot opyavicpol pmopovv
va. paBovv mePIGodTEPA Yo TNV OmAO0CT, TN OEGUEVLGN KOl TN OWTNPNON TOV
epyalopévav a&loAoy®VTag To OEG0UEVA TOV EPYOTIKOD SUVAUIKOV. Ot emayyeAlOTIES
T0V Topén AvOpdOTIVOL Avvoutkod umopohv Vo OMUIOVPYNIGOVV GTPUTNYIKES TOV
vrooTNPilovV TOVG EMYEPMNUATIKOVS GTOXOVS Kot Vo AapBavouy Kohd evUEPOUEVES

amoPAcEIS XApT oE aVTH TNV TPocEyyion mov Paciletar ota dedopéva (Peeters et al.,

2020).
Thinking Design

H avBpwmokevtpikn pebodoroyio tng oxed1aoTikng okéYng tpowbel tnv wweoroyia, Tnv
evouvaioOnon kar v emaviinyn. Otav mpoéxertor yio ) dwoiknorn avOpdmivov
SLVOUIKOD, GLVETAYETOL TNV KATOVONGCT TMOV OTOTHCEOV KOl TOV EUTEPLOV TOV
epyaloUEVOV TPOKELUEVOL Vo, ONpovpynBodv dnovpykég ADGELS Yo TV ovamTuén
TOAEVTOV, TN 0EGUELOT TOV £PYAlOPEVOV Kot TIG S10dIKAGTIES avOPOTIVOU SLVOLIKOD

(Brown, 2008).
LTPOTNYIKES UTORUKPUGUEVIIG EPYUCLOGS

KaBmg n amopaxpusuévn epyacio £xet avénbei, n Aoiknon AvBpdmivov Avvopkov
EMpenEe VO MPOGOPUOCTEL GE Véeg mpooeyyiocel yw Tn Swelpon yewypopd
OWOKOPTIGUEVOY  OUAd®V. AVTO ocuvendystor Tn OE0MION  KOVOVIGU®OV  TOL
TPOcapHOLOVTOL GTNV OMOUAKPVCUEVT] EPYOGTO, TN YPNON YNOLIKADV TEYVOAOYIDV Y10l
ouvepyacio Kot TNV TomoBETNON TOV OMOTEAEGUATOV TOVEO omd TIG SLUPOTIKEG

LLETPNCELS TOPOYDYIKOTNTAG.
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Nevpogmotiiun Tov avlpOTIVOL SVVOUIKOD

Ot poceyyioelg g 610iknong avOp®OTVOL SVVALIKOD J1EPELVOVV TPOTOVS PerTimong
™mg evnuepiog TtV epyalopévev Kol TNG YVOOTIKNG omdd0ooNG HE TN YXpnon
OVOKOADYEMY a0 TN VELPOEMIGTNUY. AVTO KaAvmtel pebddovg yoo ™ peiwon tov
ayxovg, TV evBdppuvon g appoviog HeTalld emayyEAMLOTIKNG KO TPOCOTMIKNG (NG

KOl TOV OYESAGHO YDPWV IOV EVIGYLOLV TN YvooTikn anddoon (Chrysomyti, 2021).
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Kepalawo 4°: Anpootoc Topeac kal Aeopeuon

Epyalopevwy

4.1. Katavonon tng 6€opeuong Twv epyalopevVwy oTo SnNUOCLO TOUEQ

4.1.1. Oplouog Tne S€opevong TwV €pYlOUEVWY

H évvola g o0éopevong tov epyalopévov €£xel dapopes OlGTACEL,
TEPAAUPAVOVTAS TOVG GLVOGONUATIKODVS, YVOGTIKOVE Kol GUUTEPIPOPIKOVS OEGUOVS
OV OMUOVLPYOVV T ATOUA LE TIG EPYOUCIOKES TOVG OPLOOIOTNTES, TOVS GUVAOEAPOVS
TOVG KO TO €VPVTEPO 0PYOVAOTIKO TAaicto. H évvola ekteiveton mépa and ™ Pacikn
EPYOCLOKT EVTLYIO Ko KOAVTTTEL pia. Babid Kot euvoikTn d€ouevon HECH OTO EPYOUCLOKO
nepPdrrov. H déouevon tov epyalopévav etvar Eva HETPO TOL EMITESOV OPOCIWONG
KOl TOV KWWATPOV 7OV £YOVV TO GTOUO OMEVOVTL OTNV OMOGYOANGY TOLS GE Lo
emyeipnon, kabmg kol g evBuypdpcng Toug pe TIC a&leg Kol TOVG GTOYOVS TNG

emyeipnong (Bedarkar & Pandita, 2014).

4.1.2. NMapdyovtec mou ennpedlouv tn SECLEVON TWV EPYALOUEVWVY
Kotd ) didpkeia epevvav mov xovv deaybel oe GAo Tov kOGO, £xel SomoTmwhel 6T
dlapopot mapayovteg ennpedlovy ta enimeda déopevong evog epyalopnévon oe Evav

opyoviopud. Mepikoi amd avtotg eetdlovion mopakiTo:

Avamntuén otadlodpouiac

O1 opyaviopol pe vynAd despeLEVOLS epYOLOHEVOVG TTOPEYOVY GTOVG VITOAAAOVG
T0V¢ apbovec gukapieg Y va pabovv de€l0TNTEG, VAL AVOTTOEOVY KOVOTNTES, VO
OTOKTNOOVYV YVAGELS Kol VO 0E0MOMGoovy Tig duvatdttég tovg. Ot mpaktikég
avdntuéng otadtodpopiag Ponbovv ToVg OPYOVIGUOVS VA STPOVY TOANVTOVYOVG
VITOAANAOVG Kot €TioNg va Tap€Xovy gukapieg TPOcOMIKNG avantuéng. Otepyaldpevol
1elvouv v €mEVOVOLV OE €TOIPEiEg MOV EMEVOVOVY GE OLTOVG oyedlovtag v
avamtuén g otadtodpopiog tovg. H avantuén octadodpopiog amotelel maykOGHIO

napdyovta décpevong tov epyalopévov. Eniong, to emapkéc eninedo aviantuéng tov
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epyaloplévav HEGM TNG KATAPTIONG, TV OEEI0TATOV Kot TG pibnong pumopet va €xet
®¢ aMOTEAEGHA VAL Yivouv Ot €pYalOUEVOL TTIO OLPOCIMUEVOL GE GYECT LE TNV EPYACIin

Kot Tov opyoviopd (Rasool et al., 2021).

AntoteAeouatikn Staxeiplon twv THAEVTWY

H xovAtovpa @ulikr mpog ) déouevon tov pyoalopuéveov KT TNV TOIKIAOHO P
oL OYETILETON PLE TOL TOAEVTO Kot TIG OEEIOTNTEG TOV £PYOVTOL LE TOVG £PYALOUEVOLS
Kol TPOTPENEL TOVG EPYALOUEVOLS VO, EMOIDKOVV KOl VO EMLTVYYEVOLV TO OPOLO TOV
péAlovtog. Mo otpatnywkn dSwyeipiong toAéviov mov TEPAAUPAVEL GYESOGULO
OTOO100POLING, OPYOVOTIKY VTOSTNPEN Kot Kivntpa pmopel va odnynoel 6 vynin
déopevon kor pelwopéva  emineda eBopdg otov opyaviopd. H déopevon tov
epyalopévav Bempeital 6t emnpedleton oe peydro Pabuod amd Evav mapdyovia, TV
amotelecpOTIK dwyeipion petald AoV moapoyoviov. Qotdco, To ELPNUOTL
OTOKAAVTTTOVV £iong OTL 0V VILAPYEL Eva 6TafePd LOVTELD TTOV VO dElYVEL TN oNUaGia
KOl TN 67movdoudTnTo NG EMPPONS OAMV TV UETAPANTOV, €MEWN Ol O1APOPOl
epyalopevol Otvouv JQOPETIK EUPOCT OTIS UETOPANTEG Tov emnpealovv 1
déopevor. Ot d1popég aVTEC UTOPEL VoL OQEIAOVTOL GE J1POPOTOUCELS GTO OLTO KA
KOl €PYOCIOKE YOUPUKTNPIOTIKA, OTN OWPOPETIKOTNTO TOV QVA®V, otV €0voTiKn
TOKIAOHOpOia K.AT. AlamotdOnke eniong 6tin dtakvpoven pHetabd T OEGUELONG Kol
TOV TOPAYOVIOV 1YECING, ONANOT TOV TPOCOVATOMGHOD OTo KaBNKOVTO Kol TOV
TPOGAVOTOAMGLOD OTIG OXEGELS, TOpOLoinoe onuovTiky emkdAvyn (Chandani et al.,

2016).

Hyeoia

O gpyalopevot delyvouv peyoldtepn SEGUEVGT TTPOG TOV OPYUVICUO 0TV PAETOLV OTL
o1 10101 gmouvovvTal amd TOVS AUECOVS TPOICTOUEVOVG TOVG, EXOVV TNV TPOGOYY| TNG
nyeoiag (yo mapddetypo, 6€ TPocOMKEG cLINTOEL). Ot SGTAGEL THG NYESING TTOV
Bpéniav va Exovv peyodvtepn emppon eivar 1 cuykpdTnon £vOg Kahov pévtopa M
devBuvty Kot 1 SWTOTOOT TOV OPAUATOG. XTIV TEPIMTOON TOV EMYEPTLATIKOV
EMYEPNOEMV 1 NYEGTO TPETEL VAL EIVOL OPALLATIKY], TPOCAVATOAIGUEVT GTO LEALOV KO
Vo eUTAEKEL TOVG £pYOULOUEVOVS GTO OPALA TNG, TPOKEEVOL Vo avéndel 1 déopevon

TV gpyalopévov. Almotddnke eniong 0Tt facikodg TapdyovTag yio T 0EGHUELON TOV
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epyalopévav gtvar ot epyalopevotl va moetedovy 0Tl 1| NYEGion TOVg Elval 0POGLOUEVT).
N TOWTNTO TOV OVIOAAAYDOV HETOED TV MYETOV-UEA®V HETAED TPOIGTANEVOV KoL
epyalopévav ennpealet to enineda décpevong tav epyalopévav (Al Mehrzi & Singh,
2016).

Zapnvela Twv aélwv, TwV MOATIKWY KOl TWV TPAKTLKWY TNG ETAUPELNC

Ol TpaKTIKEG Kot 01 TOMTIKEG avOpdmvov dvvaptkol dtdpopotilovy onuovtikd poro
otov Kafopiopd g oxéong petald epyalopévov kot €pyodotdv. Alamotddnke 0Tt
dev vmapyel dupeon oyxéon UHETOED TOV TPOKTIKOV KOl TOV TOATIKOV avOpOTIVOL
SVVOUIKOD KO TNG OEGUEVONC TOV EPYOLOUEVOV. TNV TPAYLATIKOTNTA, AToKOADPONKE
OTL 1 oY€on HETOED TOV TPOKTIKOV avOpOTIVOL dLVOLIKOD Kol TNG dEGUELONG Elval
pudArov éupeo). Avo Pacikoi mapdyovteg ennpedlovion amod Tic TPUKTIKEG AvOpdmivov
AvvopiKoU, 1 COUTEPLPOPE TOV TPOICTAUEVOD KOl 1| TPOGAPUOYN ATOUOV Kol BEonG
epyaciog. H mpaypatikn oyéon vapyet LeTah avtdv Tmv 600 Kot TG 0ECUELONG TV
epyalopévav. Ot epyaldpevol Oa mpémet va aicBavovtan 0T ol a&leg TV ETOPEUDY TOVG
elvarl capeic ko Eexabapeg, mpokeévon va onpovpyndel vynAodtepn déouevon. H
TPocapuoyn TV aflov petald dAlwv Bpédnke emiong 0Tl amotehel mpoyevéaTEPO

napdyovta yio tn déopevon tov epyalouévov (Bedarkar & Pandita, 2014).

2eBaotn uetaxeipton twv epyalouevwy

Ot €pevveg deiyvouv OTL 01 emTvyNUEVOL opyoviopol tetvouv va céfovion emiong
cLUPOAN KO TIS 1010TNTEG TV £PYALOUEVMOV TOVS GTOV OPYAVIGHO, aveEAPTNTA OO TO
eminedo epyaciog twv epyalopévev. Mia KovAtovpa oty omoio exTidton 0 GEBAGHOGS
€xel O¢g amoTéAeoHa TNV KaAOTEPT décpevon tov epyalopévov. H otdon cefacpod
TV dtevbuvtdv mpog tov epyaldpevo kot 1 olkarn petayeipion tov epyalopévov
Katavoet av Evag d1evBuvng Ba drxovye TG 10EEC 1 TIG TPOTAGELS TOL £pYalopUéEVoL 1 av
Kéver tovg epyalopévoug va oicBdvovtor OTL TOLG EKTWOVV M av umopel va
EMKOWVMVNGEL AMOTEAECUATIKG e TOVG EPYALOUEVOVS. Ot GLULETOYES TOV £PYOVTOL OE
EMOPN HE TNV KAVOVIKY] TPOKTIKN Toilovv 10 pOAO TV KIVATPOV KOl KAVOLV TOVG
epyalopevoug vo oicBdvovtor 0Tl EKTOVTOL KOl £TolL €VIGYDOLV TN OEGLELON

(Bhuvanaiah & Raya, 2014).
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To tpoturta NUIKAC CUUTTEPLPOPAC TNG ETAUPELNC

Ta wpdTLTO NOIKNG CLUTEPIPOPES EVOG 0PYAVIGUOD GUUPAALOVY GTN OEGUEVGT EVOG
epyalopévov. O 1pdémog pe tov omoio ot gpyalduevor elvar Swatebeypévol va
vrootnpiEovv TIC VANPEGiES Kat Ta TPoidvTa TG eTanpeiog e€aptdral amd TV avTiAnymn
TOVG Y10 TNV TTOOTNTO TOV VANPECLOV Kol Tov ayodov. H vynAidtepn déopevon tov
epyalopévav cuvdéetal emiong pe vynAoTtepa emineda déopevong Tov mehatov. H
eoOva TG etanpeiag, 6mmg v avTiiapPavovtot ot epyaldpevol, aneikovilel emiong ta
eninedo 0éopevong tov epyalopévov. H opyavmoioxn cvumepipopd tov mOAITNH

emnpealet emiong Betikd ) déopevon tov epyalopévov (Bedarkar & Pandita, 2014).

Evbuvauwaon

Ot epyaldpevot Bempovv 0ti B Tpémel vo uTopov vo ekPPAlovV TIG ATOYELS TOVS Yol
OTOPACELS OV EVOEYETOL VO eMMpedoovy TG Asttovpyieg tovc. H myecia tov
EPYUCSLOKOV YOPWOV VYNANG déopevong onpovpyet Eva mepiPdAiov mpdkinong Ko
EUMIGTOOVVNG, OTO OTMoi0 Ol €PYAlOUEVOL TAPOTPUVOVTIOL VO OlOPOVOLV UE TIG
EMKPATOVGEG 0PBOSOEES TPAKTIKES, VAL KAVOTOMOVV Kot Vo, fonBodv Tov opyovicuo va
avartuyfel. H dvvatomra tov epyalopévov va ekppalovy T amOYELS TOVS GTNV
avotepn Oloiknomn emmpedlet emiong 1 0éouevon. Almotmdnke eniong 0Tl 0 EAeyY0C
padli pe Tig avTapoBEg Kat TNV ovoyvmpion Kol TV TPosupuoy Tov alldv TpoPAEnet
) 0éopevon Tov epyalopévov. Etiong n vymidtepn d£GUELGN TPOG TOV TPOTCTAUEVO
EVIOYVEL TO EMIMEDD OECUELONG TOV EPYALOUEVOV, YEYOVOS TTOV 0ONYEL 68 VYNAOTEPT
péonon kai, T€Aog, o Kovotopia 6Tov gpyastakd ympo. Ot epyaldpevotl achiavovtat
EVOLVOU®UEVOL 0TV a1cOdvovTat 6Tt 0 TPOIGTAUEVOS TOVG £XEL EVOLVALMTIKO GTUA, TO
omolo e TN GEPE TOV TaPEYEL KIvTpa Kot OviKEY otV £totpeia, kabiotdvTag Tov

étol o deopevpévo (Popli & Rizvi, 2016).

Alkatin petaxeipton
H déopevon tov gpyalopévov teivel va glvar vymidtepn OTAV TO QQEVTIKO 1] O
TPOICTAUEVOG TOVG TopEYEL 1oeg svkapieg e€EMENG Kol avamTLENG Y. OAOVG TOVG

epyalopevous. Ot 1ooTyLeG dopés apolfmv emnpedlovy emiong to eninedo dEGUELONG
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TV gpyalopévov otov opyovioud. Emiong, €pevveg mov €ywvav 6to dnpodclo touéa
delyvouv 0tL M dikoun kou ion petayeipon v epyalopévav ennpedlel ta eminedo
déopevonc. Otepyaldpevol mov Exovv PeEYOAHTEPO OO S1001KACTIKAG SIKOOGVVNG
EYOUV HeYaAVTEPT TOAVOTNTO VO TO OVTATOOMGOVV LE VYNAOTEPQ EMITESA SEGUEVONC
otov opyaviopod. Alamotodfnke O0TL €dv o1 gpyaldpevol yivovtav HAPTLUPES TNG
TANPOPOPIOKNAG KOl TNG SOVEUNTIKNG JKOLOGVUYNG ®G UEPOG TNG aE0AOYNoNS TNG
amdO0oNg T0VG, Tapovsialav aicOnua kaAvTepng gvediog Kot pHeyoAdTEPT OECUELOT)
tov epyalopévav. MeyoAdtepa TOGE TANPOPOPLOKNG OKOOCVVNG 00NYovV GE
HEYOADTEPT GUUTEPIPOPIKT| KO YVAOOTIKT OEGUEVCT TPOG TNV EPYOUGIO LE CUUTTOUATO
HEYOADTEPNG OEGEVOTG KO TOPAKIVIIONG, VITEPNPAVELD Y10l TNV £pYacio Kol aicOnua

evBovotoopov yuo avtiy (Verigaki, 2022).

ALOLBEC KaL TP OoYEC

"Evag opyaviopog Ba mpénet va d1abétetl kotdAAnAio cuothuata pebodociog, doTE Vo
napoakivel Toug epyalopevoug va gpyalovror oty entyeipnon. o va evioyvbel 1o
EMIMEDO OEGUEVONC, TPETEL VAL TAPEYOVTOL OTOV EPYALOUEVO GLYKEKPIUEVES OUOPES Kol
napoyéc. Ta tpia vymAdPabua vopouatikd xivntpa, onAadn avénuévog Pacikdg
uoBoc, Umdvovg oe PETPNTA, UETOYEG 1 OKOLDOUOTO TPOOIPESNS AYOPAS LETOYMV.
[Tpoxkeywévov va ypnoipomombel o pobdg ®wg OmMOTELECUOTIKO HEGO OEGUELONG, O
€pY000TtNG Oa Tpémel va Tov GUVIESEL e BEGELS epyaciag, amdOO0oT), EWOIKA 1 TPOCHOTIKA
emoopato, cuvtagelc, Tpdobeteg mapoyés K.AT. O1160TIES OOUES apoPov emnpedlovy
10 emimedo déopevong tov epyalopévav. Ta xivntpa, ot dvAeg avtopolPéc Kot M
TO10TNTA TNG NYECLNG EXOVV IGYLPOTEPT] GYECT LE TNV KAVOTNTO TOV OPYOAVIGLOD Vo,
napdyel epyalOUeVoVg Le LYNAY 0éGELON GE cUYKPLoT Le oTotyein 0TS 0 Pactkdg
uoeBog kot ot mapoyéc. H xatavonomn and tovg epyaldUevous TV GTPATNYIK®V, TOV
TPOYPUULATOV KOL TOV GLUGTNUATOV oL £@approlovtat yio v omolnuimon oonyet og

HeYOADTEPO emimedo déopevong petasd tovg (Koviokdotag, 2021).

Yyela kat aopadeia
Awmotdbnke 6TL T enineda déopevong cvoyetilovtal e To aictnpa aceaielng KoTd
mv epyacio. Qg ek TOVTOL, OAOL OL OPYAVICHOL TTPEMEL VO LIOOBETOVV KATAAANAQ

cvotipata Kot pefdoovg yio v acpdieia kot v vyeio twv epyalopévav. To wpdplo
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epyaoiog Kot 1 vyeia Kot 1 ac@dAeln HETAED GAA®V Tapaydvtwv Bpédnkav va eival
TPOSPOLOL TAPAYOVTEG Y10l TN OEGUELGON TOV EPYALOUEVOV KOl GTNV TEPIMTOOT TOV

onuocov topéa (EAinva, 2013).

Ikavortoinon

H wovomoinomn eivol to okaAoTATL Y100 T OEGUEVON- EMOUEVOC, EIVOL CUAVTIKO Y10l
évav opyaviopo vo, Touptdlel Tovg GTOXOVS TG EPYUCIOG LE TOVG ATOUIKOVS GTOYOVG
0V gpYalOpHEVOL, MOTE Vo, LTopel va aloBAvETOL 1KOVOTONIEVOS OTd T SOVAELL TOV
Ot epyalopevol pe vyMAOTEPO EMMEON AVTOATOTEAEGLATIKOTNTOS Eivan o Thavo va
elval deopevpévol 6cov aeopd v gpyacio. tovg, Kabmg odnyel oe vynAdTEPM
10106VYKPOGIO YL VO QOTOVIICOVY EMUTAEOV TPOCTAOEIEC KOl EVEPYELNL YloL TNV
OAOKANPWON TV KOUONKOVIOV KOl EMOUEVEOS, HEYOADTEPN OAmOPPOPNON Kot
ovppetroyn. Ot epyaldpevor mov eivar o amotelecuatikol eivatl mbavo va puOuilovv
T KivnTpd Toug PEc® TOL KOBOPIGHOV PIAGO0EMY GTOYWV KOl LLE TN GEPA TOVS Eivar
mhovo vo eivor o apociopévol. AvaeépOnke emiong 6tL 660 peyaAvTepN givor 1
avTiAapPovopevn opotdtnTo Hetalh TV cLVOOEAP®V Kol TV epYalopévev TGO
HEYOADTEPN NTOAV 1 OECUELGT OTAV TO EMIMEDO IKAVOTOINONG NTAV VYNAOTEPO Kol TOGO

LKPOTEPN \Tav N dEcpevon OTov 1 IKavoroinon frav uikpotepn (Verigaki, 2022).

Otkoyevelakn QALkOTNT

AVOQEPETOL GTNV ETPPOT TOV OIKOYEVELDY VOGS 0TOHOV 0TV epyacio tov. H 0éouevon
EPYETOL GTO TPOGKNVIO OTaV 0 £PYALOUEVOS OvVATTOGGEL GLVALGONUATIKO deod LE TOV
0pYOVICUO MG AMOTELEGILO TOV TOPOYMY OV TAPEYEL O OPYAVIGUOS GTNV OKOYEVELY

tov (Verigaki, 2022).

Avayvwplon TaAEviwyv

Avolvdnkav ot Tapdyovteg mov ennpedlovv TV Kavomoinon omd v epyacio Kot T
déopevon TV epyalopévev Kot SmeTadnke 0Tl 6TOVG TEPIGCOTEPOVS TOLELS, Alya
un owovoukd kivntpa elvar cuviBmg AMOTEAEGUOTIKO OTNV  OKOOOUNGT TNg
déopevong tov epyalopévev pokporpdbespa. Ot mpoyevéotepeg avtopolBég Kot M

avayvopion cvoyetiCovror Betikd pe v opyavetikny déopevon. Ta gupipata oavtd

44



VTOOMADVOVV OTL TO AVATEPA CTEAEYT TPEMEL VO GYedALoVV TIC BEaEIS epyaciog maTe
VoL apNVOLV TOVG VITOAAAOVS TOVG VoL £IvVOL VITEPHPAVOL V1oL TNV EPYACTIO TOVG KOl VoL
TOVG S1VOVV £TGL TOVTOTNTO, CVTOVOUIN ETOTKOSOUNTIKY OVOTPOPOSOTNOT Kol GIUAGI0
™¢ epyaciog Tovg, Kot va Toptalovy e T TPOSHVTO Kol TIG TPEXOVOES dEIOTNTEG

QVTAOV TOV VTOAANA®V OV EKTAdEVOVTOL KOl avarTiccovTol (Xdvoug, 2015).

Erttkowvwvia

‘Evag moAvebvikdg opyavicpog otov topéa g evéEpyewng, eixe avaidfer éva €pyo
NYETIKNG apioteiag yo T dnpovpyio evog aywyolh TOAEVTOV KOl TN dwyeipion TV
KOVOTNTOV OV 0ONYOUV GE 1010{TEPA APOGLOUEVOVG VITaAAnAove. Emiong, og o
HEAETN SLOMIOTOONKE OTL TOL TPOYPAULOTO, AVTOUOIPNG EMNPEALOVV TN OEGLEVOT) TV
epyalopévov. H xotavomon amd tovg epyaldUEvoug T®V OGTPATNYIKOV , TOV
TPOYPOUUUATOV KO TOV CLGTNUATOV TOV £appolovtol yio v amolnuimon oonyel o
HEYOALTEPO €MimedO déopevong Hetabd Tove. N pokpompodfeoun déopgvon Eekva pe
MV KOAN emkowvovio PETagDd epyodotn kot epyalopévov kabmg Kot PETAED TmV

ocvvadérowv (EAAnva, 2013).

®uon tn¢ epyaciac

e po peAETN mov JteENyOn v v avakdivyn tov “Antecedents and Consequences
of engagement of employees in the private sector companies using selected” Tpoxvntet
OTL M| EPYOCIOKT] OEGUELOT KOl TO, YOPOKTINPIOTIKA Lo EpYaciag cuoyetiloviot BeTiKd
pe t oéopevon. H aviihappavopevn opyavotiky Kot TpoicTopuévr vrostpien, n
avayvoplon kot ot avtopolBés cvoyetiCovior Betikd pe ta pétpo déopevong Le
onpavtikd tpoémo. H tavtion epyalopévou - meAdtn amotelel TpoyvmSTIKO TapdyovTa
NG EPYUCIOKNG OECUEVONG Yo Vo GLVOEDEL 1 epyaclakT OEGUELON UE TV TAVTION
epyaloplévoy - TEAGTN KOl TNV OPYOVOTIKY, O TPOGAVOUTOMGHOS GTOVG TEANTEG

Aerrovpyel o¢ avaykaio mopsppatiky enidpaon (Kapdapavioov, 2021).

Mapaywykotnto
Awmetdvetor 0Tt VITApYEL BTk oyéon HeTa&D TS OEGUEVOTG TV EPYAlOPEVOV Kl

NG OPYOVMOCLIOKNG CLUTEPIPOPES TOL TOAITH Kot OTL LEAPYEL OXECM APVNTIKOD
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Yopoktnpo HeTaEd G déopevong Tov epyalopévev Kol TNG OVTUTOPAY®OYIKNG
€PYAo1oKNG cupmepLpopds. Ot decpevpévol epyaldpevotl cuvdéovtol oe peyaio Padbud
pe ta Kafnrkovtd toug otny epyacia. Epydloviotl cuvey®dg okAnpa yio Ty enitevén tomv
oTOY®V TOV ATALTOVVTOL OO TOVS POAOLS Kol To KaBKovtd tovg. Emiong, ektelovv
EMMALOV gpyacio. amd TOvg POAOVLS TOVS, KAOMS ameAevBepdVOLY TOPOVG KAOMDG
EMTLYXAVOVV TOVG GTOYOVG TOLG KOl EKTEAOVV OTOTEAECUATIKA TO. KOONKOVTA TOLC.
Qo61660, 0Tav 0 pyalOUEVOC S100ETEL APVNTIKES AVTIAMNWELG Yo TNV Epyacia TOV givol
o mOhovO Vo EUTAOKEL GE QVTITOPAYWOYIKY EPYACIOKT GLUTEPLPOPA (Zmavopnya,

2021).

MopayovTeC mPOoWITIKOTNTAC

H vy eEmotpépeia kot 0 yapunAidg veupmTIGUOS 001 Y00V G€ VYNANL OEGUEVUEVOVG
epyalopevoue. Avtod dmotmOnke HEAETOVTOG Tr OYEOM NG OVTIANYNG 1ng
VRTOGTNPIENG TTOV TOPEXETOL GTOVG OPYOVIGHOVS HE TN GLVOICONLOTIKY] 0PYOVOGLOKT
amddoomn Kot TN 0EGHeLST Tov gpyalopévov oty epyacia tov. Tapdyovieg O6TmMC M
VTOGTNPIEN KoL 1 AvaTPOPOSOTNOY| TOV TPOICTOUEVOV UTOPOVV VO, ETNPEACOVY TNV
ATOPACIOTIKOTNTA Kol To Mowkd tov velotapévovr. H épesvva ocvvoyiler ta
YOPOKTNPLOTIKA TOV OEGUEVTIKOV Oécemv epyaciag kot otn cvvéyewn e&etdlel to
OTOMKG YOPOKTNPIOTIKA TNG TPOCOTIKOTNTAG 7OV TOPOVGIALOVYV 01 OEGUEVUEVOL
epyalouevol, to omoio mepAapPavovy v avlektikotnta, TV VYAl eEmotpéeela,
TOV E0MTEPIKO TOTO EAEYYOV, TOV YUUNAO VEVPOTIGUO, TNV DYNAN OVTOEKTIUNOT KOl TO

EVEPYO OTLA avTILETMTIONG (ZOVovug, 2015).

4.2. NMPOKANCELC YLOL TO €PYATIKO SUVAULKO TOU SNUOCLOU TOUEQ

4.2.1. Zntauata mpooAndng kat Statrpnong

To epyatikd Svvopuikd Tov ONUOGIOL TOUED OVTWETOMILEL ONUAVTIKA
TpoPANpaTe TPOGANYNG KOt S1THPNONG, T0 0TToio Umodilovy TV KavOTNTA TOL Vo
TPOGEAKVEL Kol VoL dtaTnpel Eva eEEOIKEVUEVO Kot APOCIOUEVO epyaTikd duvapko. Ta
Inmuata ovtd eivor moAVvTAoka Kol OQEIAOVIOL GE JAPOPOVS TOPAYOVIEG TOV

JGTAVPMOVOVTOL LE TNV 1aitepn @VoT Tov dnuodctov topéa (Beck et al., 2012).
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‘Eva onpovtikd eumddio yuoo v TPOGEAKVOT Kot OTpNon €EEIOIKEVUEV®V
ATOU®V GTO ONUOGLO TOUEN TPOKVTTEL GLYVA OO T SLOPOPA OTIC AUOPBEG GE GVYKPIOT
Le ToV 1010TIKO Topén. Ot pubuicelc apoPdv yio TV omTacyOANcT 6T0 SNUOCIO TOUED,
1¥img ota younAdtepa enineda, pmopel va unv ivar mévo ovoyovieTikeéS. O11d1mTiKég
EMYEPNOELS CLYVE TPOGEAKDOVY £pYOLOUEVOLS pe VYNAY e€eldikevom pe KaADTEPES
apo1BEG KOt EMKVGTIKES TAPOYES, ONUIOVPYADVTOS Hia TPOKAN O™ Yo ToV SNUOG1o Topén

va avtayoviotel otnv ayopd epyaciag (Okeke-Uzodike & Subban, 2015).

O omudotlog Topéns elval YvmoTOS Yol TO YPOPELOKPUTIKA TPOTOKOAAN, TN
Bpadvtnrta ot AYnN OmoPAcCE®V Kol TO AKOUTTA TANIGLo. AVTE TO XOPOKTNPICTIKA
umopel vo omotpéyouy duvnTikovg £pyalopevous mov avalntobv oVTOVA Kot TaYEMG
eEeMooopeva epyactokd mepiBarrovta. H mapovsio moAOTAOK®OV S1001KOGLUDY GTOV
ONUOG1O TOUEN EVOEXETOL VO EUTTOSIGEL TNV EMTLYN CPOUOIMOT KOl EVOOUATOON TOV
véov epyalopévav, HE OTOTEAECUO. TN OLGOPECKEWD KOl TNV OTOYONTELGT TOV

gpyalopuévav (Vesin, 2021).

O1 Béoe1g epyaciog oTov ONUOCIO TOUEN UTTOPETL, OE OPIOCUEVEG TEPUTTAGELS, VO
Oewpnbel OTL MOPEYOVV TEPIOPICUEVEC TPOOTTIKEG EMAYYEAUATIKNG €EEMENC oF
OVYKPIOTN HE TOV WIOTIKO Topén. H vmapén epapyik®v cLueTNUATOV Kol QVCTNPOV
TPOTLTIM®V TPOOYDYMDV UTOPEL VL 00T YNGEL TNV QVTIANYN OTL T EXAYYEAUOTIKT AVEALEN
etvar apyn ko BacileTon Kupimg oy Tpoinpecia kot Oyt 6To AToKO TAAEVTO. AVTO
o umopovioe eVOEYOUEVMOG VA AmOTPEYEL PIAO00EN GTOLO TTOV EMIOMKOVV TayEln

emaryyeluatikn e€EEMEn (Ramson et al., 2016).

H otaBepotnta ko acpdielo Tov 0Ecemv epyaciog oTov SNUOCIO TOUEN TaY
16TOPIKA adpEoPnTec. QoT060, TOV TEAELTAIO KOPO, O1 OIKOVOUIKEG OLVGKOALEG
K0l TO OP1oL TOV KPATIKOV TPOVTOAOYIGUOV £0VV TPOKAAEGEL OVI|CLYIEG GYETIKEL LLE TNV
EPYACLOKT avacpdAieln otov Topéa avtd. H avnovyla oyetikd pe mbavég mepucomnec,
OIKOVOUKEG LEUDGELS 1) T LETAPOPE VINPESLOV GE 1O1OTIKOVS Popelg Oa pmopovoe va
amoBoppvivel TO. GTOMO OO TO VO OKEPTOVV 0L TOPATETOUEVY] OPOGIOON TNV

anacydAnon otov dnuocto topéa (Vesin, 2021).

‘Evog onpavtikdg aptBpog opyavicpudv tov dnpoOciov Ttopéo avtipetomilet
TPOKANGES AOY® NG ALEAVOEVIC YHPOVOTIS TOV EPYUTIKOD dUVOLKOD, YEYOVOS TTOL
&xel eyeipel avnovyieg oXeTIKd Pe TOV TPOYPOUUATIGHO Yo T pHeAAovTiKn nyecio. H

AmOYMPNON EUTEPOV EUTEPOYVOUOVOV EXEL OC ATOTELEGLO EVOL CTLLOVTIKO KEVO OF
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YVOGES KOl EUTEIPOYVOUOCLVN 7oV glvar dUokoAo va yepupwbBel. H avemaprng
EPOPUOYN HETPOV OYeSOGHOD dtdoyNg Wmopel vo odnynoel o eEAVTANGON NG
Beopukng yvoong kot ikavotntog (Beck et al., 2012).

4.2.2. Nowkopopoia Tou epyatikol SuvapLKOU

Axoun kot av 1 a&lo TG TOAVUOPEINC 0TO £PYOTIKO dVVALIKO avayvopileTol
OM0 KoL gupovTEPN, 1 EVOAPPLVON TNG GTO ONUOCIO TOUEN TTOPAUEVEL £VOL GTLLOVTIKO
mpofAnua. Ioapd tic Tpoomadeiec moAvdpOU®Y 0pYOVIGUAOV TOV dNUOGIOL TOUEN VO
TPOMONGOLV TNV EVEOUATOGCT, Pt GEWPE amd EUTOS CTEKOVTOL GTO dPOUO Yol Eval

TPOYLOTIKA TOKIAOLOpPo epyatikd duvapkd (Gaunya, 2015).

H vrosknpooconnon opiopévav dNUOYPAPIKOV OLAd®Y GTO ONUOGLO TOUE
elvar éva amd ta Kopla tpoPfAnuata. Ta dtopa pe avamnpio, ot yovaikeg kot to, LEAN
€BVOTIKDOV HEIOVOTNTMOV EVOEYETOL VO VTOEKTPOCOTOVVTOL, 101G o€ NyeTIKEG B€oerg. Ot
ONUOGCIEG apyéc evOEeTal VO OVOKOAEDOVTOL VO OVTATOKPIOOUV EMAPKDG OTO
CLUUQPEPOVTO KOl TIS OVNOLYIES WIOG TOWKIAOHOPONG KOWMVIOG TWV TOMIOV ©G
OATOTELEC O OVTNG TNG EAAEYNC TTOIKIAMOG, 1) OTtoio LopEl Emiong va 0dNYNoEL 6€ o

otpePAn mpoontikny (Hewins-Maroney & Williams, 2013).

Ot mpwtofovAieg yio v mokihopopeio umopel vo mapepmodilovror omd
eowtepkd Beopkd epmodia. Eivor mboavo ot fabid prllopéva moMtiotikd Tpdtuma,
YPOPEWKPUTIKOT OECHOT KO 1GTOPIKEG TPOKOTAANYELS Ol0TNPOVV  aKovolH Eva
OUO10YEVEG €PYOTIKO duvapikd. o va avtipetomotovy avtd to Pabit prllopéva
mpofAquata kot vo Tpowbnbel évag ympoc epyociog ywpilg amokAeiopovs, ivol
amopaiTnTn [o EVOEAEXNS aVOBEDPTOT TOV OPYOVOTIKOV KOVOVOVY, O100TKAGIOV Kot

ovumepipopdv (Gaunya, 2015).

Ot amo@Acelg oYeTkd pe TNV TPOGANYN, TNV TPOAYWYT KOt TN S10THPNCT TOV
epyalopévav evdéyetal va enmnpedlovtat akoHG1o 0o 0GLVEIINTEG TPOKATAA|YELS TOV
dTnPovV o1 VTEVHVVOL AYNG ATOPAGE®V. AVTEC 01 TPOKATAANYELS Bl propovsay va
&xovv 115 pileg Tovg oTNV NAKiCL, TO GVAO, TO YPOLA 1) GALD YALPOKTNPIGTIKA, YEYOVOS
nmov Ba pmopovoe vo odNyNnoel o€ akoVolEG JKPIGEIS. AVTEG Ol TPOKATOANYELS
propovv va petmbolv kot va TpomOndel Eva dikaio kot 16OTYO £pYactoKd TepPUAiov
LE TNV EQOPLOYN TNG €kTaidevong evarsntomoinong oty mpdén Kot T dnuovpyia

PNTOV TPOTOHTOV Y10, T YN amopdcemv (Ramson et al., 2016).
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Ot opyavicpoi Tov dNUOGIOL TOUEN PTOPEL TEPICTACIOKA VO LNV EYOVV IOYVPES
TOMTIKEG TOL evOappHVOLV evepyd TV Evtaén kot TV ToAvpopeia. H mpdodog pmopel
va. mopepmodileTonr amd TV EAAEYN PNTOV KOVOVOV, GTOX®V TOALHOPOING Kot
ocvotpdtwv Aoyodoaciag. H dnpiovpyio piog KoOvAtovpag mov EKTIUd TV ToAVHOpPia
KO 1) €QOPUOYN TOMTIK®OV Y®PiG amoKAEIGHOVS givarl Pacikd TpdTa Ppota yio v

avVTIHETONION ToV {NTApatog owtov (Soni, 2000).

Ta gumodo oV TPosPactudTNTA, OTMOS 01 OLOTPAGITEG PVGIKEG VTOSOUES M|
Ol TEPOPICUOL 0TV € OMOGTACEWS EPYOACIO, EVOEXETOL VO KPOTHGOLYV TO WEAN
GLYKEKPILEVOV OMNUOYPOPIK®OV OPAO®V EKTOG TOL EPYATIKOD SUVALIKOV. XpeldleTon
aeocimon  yw T Onuovpyio EVEMKTOV  XPOVOSWYPAUUAT®OV  epyaciog Kot

TPOGPACIL®V YOPOV EPYUCING Yo TNV Gpor avTdv TV eurodinv (Gaunya, 2015).

H mpocappoyn oe adhayég omnv €T0UPIKT KOVATOVPO UITOpel vor elval apKeTd
dvokoAn. Emedn oicOdavovtor 6t o1 mpoomdbeieg v NV moAvpopeio amoteAovv
TpOKANoN Yo TIC Kabiepwpéveg dopég eEovaiag 1 enedn goPovvton 6t Ha yacovy Ta
TOPUOOCIOKA TPOTLTTO, TOV EPYOCIOKOD YDPOL, OPIGUEVOL €PYOLOUEVOL UTOPEL VL
avtitayBovv e avtéc. [a va Eemepaoctel avt 1 avtiBeon amotteiton 0EoUELON TG
nyeciog va evBapplivel ™ SQOpeTIKOTNTO, KOODG KOl KOAY ETKOWV®VIOL Kot
ekmaidgvon (Stazyk et al., 2021). H éAdetyn TOKIAOLOPQ®Y DITOYNPIOV Y100 NYETIKEG
0éoeic umopel va amodobel oe avemapkelg mpoomdbeleg avamTuéng evog aywyov
moKiAwv ToAéviov. H onovpyia mpoypappdtov kabodnynong, n ovvepyacio pe
KOO ULOTKA 1OPOUATO KOl 1] XPNON ECTINCUEVOV TEYVIK®OV TPOCANYNG UITOPOVV VO
ocuupaiovy otn dnovpyio Hiag o ToKIAOpopene de€auevic vroyneioy (Mujtaba,
2007).

Ot opyavicpoi Tov dNUOGIOL TopEN TPETEL VAL AVOAABOVY GUVOAIKY KOl GLUVEYN
OECLELOT Y10 TNV OVTILETOMIOT ALTAOV TOV (NTNUATeV. AVTé cuvendystol T Béomion
TPOAMNTTIKAOV KavOVeV, TV evOEppLVON oG KOVATOVPOAG YOI OmMOKAEIGHLOVS, THV
OVIYETMOMION TOV OCLVEIONTOV TPOKOTOAYEDV Kol TNV €vepyn evBdppuven g
TOWKIAOLOPPIOG OTO €PYUTIKO OLVOUIKO o€ OAa Ta epapykd emineda. O oNUOGLOG
topéag pmopel vo ekmpoconel KoAOTEpA TIG KOowoOTNnTeG TOL e&umnpetel Ko va
EVIOYOOEL TNV KOVOTNTA TOL VO OVTOTOKPIVETOL OTIS TOWKileg Kot TeEPIMAOKES
OTOTNOELS OGS  TOWKIAOHOPONG Kowmviag Towv moAMtdv  aykoildlovtag v

noivpopoeia (Kundu et al., 2018).
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4.2.3. TexVOAOYIKEG EEEAIEELS

Ot teyvoroyikéc eEedilelc mapéyovv oTovg £pyalotévous Tov dNUOGLov Topén
evkaipieg Kot TpokAnoels. Evd ot teyvoroyikég eEeli&elg pmopodv va BeATidcovy v
TOPOYOYIKOTNTA KOL TNV TOPOYN| LANPECIOV, PEPVOVV emione pall Tovg Hovodkd
EUTOO0L TOV TPETEL VAL EMALOOVV Y1 va e£00QUMOTEL 1 ATPOCKOTTN LETAPOGT Kot 1
KOADTEPT SVVATH EPAPLOYT QVTOV TOV EpYOLEiDY 6TO dNpocto topéa (Shava & Hofisi,
2017).

O npdc10¢ TOHENS AVTILETOTILEL Vo NUOVTIKO (TN UOL LLE TN HOPPT] YOG LOTOG
ynolokov deglottov. H katdption kot n avantuén 0elot)tov tov pyalopuévay Tov
dnuoctov touéa Ppioketan cvyvd micw ond TG paydaieg e&eMelg g TeXVOLOYiNG.
Etvor mBavo 6t to epyatikd dvuvopukd oev 0100€tel Tig 6e&10TNTEG TOVL ATOUTOVVTOL Yo
TNV OOTEAEGULATIKY] XPNON TNG VENS TEXVOAOYING, YEYOVOS TOV KOO1GTA TO SVCKOAN
TNV EVOOUATOOT YNOLIKOV AVCEDV KO T1 LEYIGTOTOINOT TOV OLVNTIKAOV OQPEADY TOVG

(Mulgan & Albury, 2003).

Y10V Onuocto touéa, M OVTIOTOON OTNV TEYVOAOYIKY OAAayn Mmopel vo
amoTeEAEoEL ONUAVTIKO EUnd010. Eme1dn diotdlovy vo aAAGEOLY amd TV Kabiepmpévn
EPYUCLOKT poLTIVO TOVG, POPoVVTAL UINTTWG YAGOLV TN OOVAES TOVE 1] AVNGLVYOVV V1o
TNV EPYOUCLOKT TOVS AGPAAELN, O1 EPYOLOUEVOL UTOPEL VAL AVTIGTEKOVTOL GTIV LI0OETNON
VEOV TEYVOAOYIDV Kol HeBOOV. Oa YPEGTOVV 1GYVPES TEXVIKES OlayEIpIoNG NG
OAAOYG, COPNG ETKOVOVIN KOl GUVEYEIG TP®TOPOVAIEG KATAPTIONG Yo Vo EEMEPOTEL
avty 1 ompobvuic (Shava & Hofisi, 2017). O «ivdvuvog amelh®dv 7y TNV
KuPepvoacpiretn avEdvetor kabmg o1 opyaviopol Tov dNpoctov Touéa eEaptdvTal OA0
Kol TEPIOGOTEPO Omd TNV TEXVOAOYiR Yo Tn dwyeipion dedopuévav KoL TNV TapoyN
vmpecwdv. Elvar amapaimto va dwpuiayfel n axepodTto TV KLPEPVNTIKOV
CLOTNUATOV KOl Vo TPOGTateLhovy Ta gvaicOnta dedopéva. Mo va aviyetomoTel
avtd 10 TPOPANUa, ivar amapaitnto va avamtuyBovv 1oyvpEg dKAeidec acpaieing
oTOV KLPBEPVOYDPO KOl VO OGPAACTEL OTL TO. HEAN TOV TPOCOMIKOL AopBavouv

EMAPKT EKTAIOEVLOT OTIG PEATIOTEG TPAKTIKEG KLPEPVOacpaLelog (Ramson et al., 2016).

Avnovyieg oxetikd pe v mpootacio g WIOTIKNG {ONg Kot T deovtoroyia
eyeipovtar amd ™ palik] cvAloyn Kot yprion dedopévav Tov dnuoclov topéa. H
dlTnpNnon g AvolKTOTNTAS, 0 KABOPIGUOG PNTAOV KATELOLVINPIOV YPOUUDY Yo TN

dKvPEpyNomn TV dES0UEVEVY Kot 1 THPNON TOV NOKOV apydv givol {oTikng onpaciog
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Y. TNV €VIGYLOTN TNG EUTIGTOGVUVIG TOL KOOV Kol TN Oc(@AAloT Tng vaehvvng

¥PNOoNG TG TEYVOLOYiOG oTIg KuPepvnTiké Asttovpyieg (Shava & Hofisi, 2017).

H epappoyn xor m ocvviipnon Texvoroyidv otyung ovyvd ocvvemdyovtol
HEYAAES OIKOVOUKES damdveg. O dNUOG10G TOUENS LITOPEL VO SUGKOAEVTEL TEPIGGOTEPO
VoL V1I00ETHGEL KOl VO GUVTIPNGEL TV TEXYVOAOYIKT TOV VITOJOUT AOY® OMLLOGIOVO KDY
neplopop®v. o Toug opyoviopovg tov dnpociov touéa, 1 egbpecn 1G0pPOTIOG
HETOEL TNG oLVEYOVS amaiTnong Yo TEYVIKY] KOWOTOMO Kol TNG OMUOGLOVOUIKTG

evBvuvNc amotelel mpokAnon (Soni, 2004).

‘Evag peydrog apBuodg opyavicpumv tov onudciov topéa eSaxorovbel va
YPNOOTOLEL EEMEPAGUEVO. GUOGTILOTO TTOV EVOEYETOL VO UNV AETOVPYOVV HE TLO
ovuyypova. Mmopet va givor dOGKOAO Kol damavnpod Vo evoopat®wbodv ovtd To
EEMEPACUEVA GUGTNLATO E TIG CLYYPOVES TEYVOAOYiec. Mmopel va elvatl 60GKoAO va
Bpebel wooppomion petalh ™ evUEP®ONG TOV VOICTAUEVOV GLGTNUATOV KOl TNG
EQOUPUOYNG VE®OV, CLUPATOV EVOALOKTIKOV ADGE®V- OVTO OTOLTEL TPOGEKTIKN
npoetoacio. Etvonl {otikng onuaciog va dtacpalotel 0Tt OAa o ATopa, 10img exeiva
HE avomnpiec 1| TePOPIGUEVN TPOGPacT TNV TEYVOAOYiD, HITOPOVV VO ETOQEANHOHV
and T teYvoloyikég efeAitels. Ov opyaviopoi tov OMudcIOL TOUEN TPEMEL VO
OVOTTTOGOOLV Kol VO EQAPLOLOVV TEYVOLOYIKEG AVGELS IOV €lval YMPIg AMOKAEIGHOVS
Kot 0V TPOKOAOOV yneuakohe dloympiopovs otig tomikée kowotnteg (Mulgan &

Albury, 2003).

4.3. Hyeola kat Atoiknon AvBpwTitvou AuvauLKoU

4.3.1. Ztul nyeoiag kat AAA

O 1pdémoc pe tov omoio €vag MyENg Nyeiton £(EL GNUAVTIKO OVIIKTLUTO GTOV
TpOTO pE ToVv omoio Aertovpyel n dwyeipion Tov avBpomveov mopwv (AAA) ce évav
opyoviopd. Ot ddpopeg Prhocopieg g Nyeciog uropoHv va £x0uV LEYAAO OVTIKTUTO
oTOV TPOTO pE TOV 01010 £KTEAOVVTOL Tl KOONKOVTA TOV avOp®OTIVOL SVVALIKOD, GTOV
Tpomo pe Tov omoio yepiloviar tovg epyaloptéVoug Kol GTOV TPOTO E TOV OToio
dokeitan évog opyoviopdg oto odvord tov (Laka-Mathebula, 2004). H dwyeipion
avOpOTIVOL  SLVOUIKOL EMMPEAleTOl OPOPETIKA OmO OVO YVAOGOTESG (PIAOGOPIES

Nyeoiag, T GLVOAANKTIKY MYECTO KO TN LETAGYNUOTIGTIKY] NYECTOL:
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1. Metaoynpatiotikny nyecios:

XopoKTNPIoTIKO YVOPIGHO TOV LETACYNUATICTIKOV NYETOV VAL 1] IKOVOTNTA TOVS VO

evBappHVOLV KoL VL EUTVEOVLY TOVS VOLOTAUEVOLS TOVS VoL VtEpPaivouy Ta kabnKovtd

tovg. Kvprotr 61001 tou¢ €lvar 1 KabiEpmon o vyoHg 0pyovaOTIKNG KOLATOVPOC, M

evBappuvon g kawotopiag kot M avamtuén  evog kool  opdpatoc. Ot

petooynuotiotikol Myétec epgoviCovv ocvyva o akdAovba YOPOKTNPIGTIKA GTO

TAaicto g dayeiptong avOpomivov dvvapukov (Arif & Mehmood, 2011):

Avantuén tov epyalopévav: Ot petaoynUoTioTikol nyEteg divouv peydin asio
OTNV TPOCOTIKY ovAamtuén Tov HeAdV TG opdadag touvs. [lpofaivouv oe
enevOVOES oTNV KOO yNoN, TV KATAPTIoN Kot TIG evkaipiec yuo dw Pilov
puébnomn, cvvrovilovtag Tig S1dIKaGIiES avOpOTIVOL SLVAUIKOD PE GTOYO TNV
avamTuEn eVOC TPOCHOTIKOV E YVAOOCELS Kol eveMEla.

Evovvaupmon: Avabétovrog kabnrkovia kot Tapaympoviog erevdepia, avtoi ot
otevBuvtég dtvovv T dvvatdTNTO OTOL PEAN TOV TPOCHOTIKOV TOVS. AvTtd
oyetileton pe 1 dayeipion Tov avlpOTIVOL SLVOUIKOD MG TOPAKIVIIOT TOV
EWVIKAOV TOV avOp®OTIVOL duvoutkoD vo avaidfovv v gvBdvn, va Kavovv
EMAOYEG KO VO VTTOGTNPIEOVY GTPOTNYIKOVS TOVG GTOYOVG,.

KoA  emkowwvia: Ot petaoynuotiotikol  mnyéteg  eivar  dpiotol
EMKOWV®VIOAOYOL, O10cpaiilovtag OTL To LEAN TOL TPOGMTIKOD EVILLEPDVOVTUL
Y TIC aAAAYEG, TIG TOMTIKEG OVOPMOTIVOL SLVOIKOD KOl TOLG GTOYOVG. XN
dlayeipion avOp®OTIVOL SLVOLKOV, 1) OVOTYTN EMKOVOVIN Etvor arapaitnTn yio
TV KOAMEPYEWL TNG EUMIOTOCLVNG Kol Tn OTnNPNon &vOC eE0PETIKOD
gpyactokoV TePBAALOVTOG.

Aéopevon tov epyalopévaov: Ot petacynpoatiotikol myéteg kotafdArovv
OGLVTOVIGUEVN Tpoomdfelar vo eUTAEEOVLV Ta HEAN TOL TPOGMOMIKOV, GTOVG
OTOYOVG TOL OPYAVIGHOV. XTn dyeipion avOpomvov dvvapukod, avtd
onuatver avdmtuoén mpotofoviidv  déopevonsg Tov  epyalopévev, ANym
GLVEGQOPOV Kal BonBeta 6ToVG epyaldpevous va ausBdvovtal 6Tt £xovv 6Komd

Kot Béon.
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2. ZUVOAAOKTIKN Nyecio

Avtifeta, o1 GUVOALOKTIKOL MYETEG YPNOUOTOOVV €V GUOTNUO, AVTOUOPOV Kot
TOW®V Y10, VoL S10TPHCOVV TV EPTVT] KOl VO ETLTVYOVV TOVS 6TOYOVS Tovg. H nyetikn
TOVG TPOGEYYION EIVOL GUVOAAAKTIKY], HLE EULPOCT] GTNV THPNOT TOV OUOIKAGIOV KOl
NV 0OAOKAP®OT TV Kadnkdvtev. X10 mAaicto tov topéa e Awiknong Avlpomivov

Avvopikod, 1 cuvolhakTikn nyecio dwakpivetor amd (Hartog & Boon, 2012):

e Tn dwyeipon m™¢ anddoons: Ov cvvoriaxtikoi nyéteg Oeomilovv capeig
TPOGOOKIES KO KAvouv ypnon UETP@V anddoons. Avtd 10 GTLA Voot pileTon
oand Jwdkocieg dwyeipiong avOpOTIVOL SLVAIKOV, OTMG TPOYPOLOTOL
emPpdPevong, aEl0A0YNOELS EMOOGEMVY KOl U0 OPYUVOUEVT] LEBOOO YEPIGLOV
TV GLVEICPOPADV TOV EPYOLOUEVOV.

o  Yuuuodpemon: divouv peydan onupocio otnv TpNon KabopliouEvev KovOvmv
Kol KATeELOVVTIPIOV YPAUUDV. ZE 0VTO TO TANLG10, TO. KaBNKOVTA TG 101K oNG
avOpOTIVOL JVVOUIKOD TEPAOUPAvVOVY TN OoPaiorn OTL ot gpyalOuevol
OKOAOVOOVV TIC 0PYOVOTIKEG TOATIKESG, TOVG KOVOVEG KOl TOVG KAVOVIGUOVGS, UE
Eupaon ot dwyeipton Kivddivmy Kot Tr VOUIKT GCOUUOPQ®OT).

o  YTpOaTNYIKN TPOGOVUTOAMOUEVN GTO KoOKOVTO: SIvOuV TPOTEPUOTNTO GTIC
KaOnuepvég Aettovpyieg kat etvan mpocavatoMcopévol oto Kadnkovra. Ocov
apopd TN dlayeipion avOp®TIVOL duva koD, avtd onpaivel 0Tt dwyepilovton
oMOTA TIG OOIKAGIES AVOPOTIVOL dVVOUIKOD, OTTOC 1| TPOSANYN, 1 £vTaln Kot
1N dwyelpion TV TaPOYDOV, TPOKEYWEVOL VO, OIUCPAMOTEL OTL EKTANPDOVOVTOL Ol

01001 IOV £Y0LV TEDEL.

4.3.2. O péhog tng nyeoiag otnv ebappoyn Tng AAA

H woavotra evog opyaviopod va epoppdlel pe emroyio TG OGTPOTNYIKES
dwxeipiong tov avBponvev topov (AAA) eEaptdtot o peydro Babud amd v nyecia
tov. H agocimon, n mpovontikdmta Kot 1 ikavdtnta g nyeciog vo kaAlepyel o
atpOceApa oV guvoel TIc TpoomdOeieg g AAA emmpedlovv oe peydio Pabud v

anoteleopoticotnTa g AAA (Ali, 2009).

H xafiépwon evog dtakpitod opdapotog ywoo t AAA mov vo cuvadel pe

YEVIKOTEPT OTpOINYIK] amoteAel gvBOVN ¢ myeoiag. Avtd meprhapPdver ™
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oKlypaenon ¢ emolwkdpevng eumepioag tov epyolopévav, v avadeldn g
onpaciog g S1oyeipLonNg TOAEVTOV KOt TNV TOGOPNVICT] TOV GTOY®V TOL OPYOVIGHLOV
Y 0 avBpomvo kepdiato. To dpapa duc@orlel OTL 01 TPOKTIKES Oloyeiptong
avOpOTIVOL dUVOAIKOD GUVOLOVTAL UE TOVG ELPVTEPOVS GTOYOVCS, AEITOVPYDVTIOS (G
KaTeLBLVTAPLL apyn YO TV EQOPLOYN TNG dtaxEiptong avOpmmvov duvapkov (Hartog
& Boon, 2012).

H opyavooiokt KovAtoOpa S10H0peOVETOL At TNV NYEGTN, KOl 0VTO 1GYVEL KO Y10,
ToV TPOTO TPOGEYYIoNG NG Olayeipiong avBpaomivov dvvopkov. Mo kovAtovpa
ovvepyaciog, oefacpov Kot dtapkovg Pertioons kailepyeital omd ToVg NYETES Ko
oVTO TPOAYEL Lo ATUOCPOUPO TTOV EIVOL WOAVIKT Y10 TV OOTEAECUATIKY PO TNG
dwyeipiong tov avOpdmvoy dvvapkov. H amotehespatiky epapuoyn TG TPOKTIKNG
mg Owyeipiong avOpodmvov dvvoutkod vrootnpileTon omd o OPYOVOGLOKT
KOVATOVpO oL Bewpel Tovg epyaldpevoug o¢ Pacikovg mOPOVE Kot Oivel peydin

éupaon otnv avartvén toug (Du Plessis & Sukumaran, 2015).

Toco ot teyvoloywkoi 660 Kol ot avBpdmivol Tdpotl gival amoapoitnTol Yo TV
avartuén e AAA. Ot nyéteg etvar vrebOvvol va dacparicovv 0Tt 10 TUuo AAA
OlBETEL TO £PYATIKO OLVOLUKO, TNV TEXVOAOYIO KOl TOLG TOPOVS TTOV YPEWGLETAL YO0 TNV
extéleon tov KaOnkovtwv tov. EmmAéov, n ocvveyng Pondew eite pe ™ popoen
kaBodnynong N evBappuvong evioyvel T onuacio Tng dlayeipiong Tov avOpoOTIVEOY

nOpwv katl cupPdirel oty emtvyio g (Leroy et al., 2018).

O 0pYavVOTIKOC UETOCYNUOTIGUOG, OT®MG 1M ovodlopYdveon, 1 €Qapuoyn VEOL
AOYIGLIKOV dloyeiplong eMOOGE®MVY 1 N EIGAYMOYN TEXVOAOYIOG oINS GTOV TOUEN TOV
avOpdmvov duvapkol, amotedel cuYVA LEPOS NG dlaxeiplong avOpOTIVOL SLVAKOV.
[Teprypdpovtog Tovg Adyovg TG OAAAYNG, ETAVOVTAG TNV OVTIGTAOT] KOl TPO®OOVTOG
evepyd Tic mpotofovAieg g AAA, ot myéteg dwdpapatiCovv kpicyo poéro ot
dweilpon g oAAayng. Xe TEPLOOOVS OAAAY®DV, 1) OTOTEAEGUOTIKY MYyecia
eAIOTOTOEL TIG draTapayég Kat eyyvdrton pa o anpoéokontn petafaocn (Roepke et

al., 2000).

Ot dndkacieg drayeipiong avBpdmivov duvapkov Ba mpénet va cuvtoviCovtot amd
™V Nyecio. pe 10 YeEVIKOTEPO GYES10. Avtd cvverdyetor TV €VOLYPAUUICT] TOV
TPOTOPOVAIDYV avOPOTIVOL SLVOUIKOD [E TOVG GTOYOVG TOV OPYOUVIGHOD Kot TN

Jo@AMon OTL 0 TPOYPOUUATICUOG TPOCMTIKOV, 1 JSayelplon TAAEVTOV Kol M
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avdntuoén tov epyalopévev vrootpilovv Gueca TV emitevén TOV GTPATNYIKOV
otoywv. H opadn evoopdtoon g dwoyeiptong tov avOpdTIVOL SUVOUKOD GTO
OLUVOMKO EMYEPNUATIKO GYE010 OlevkoAvveTal amd MnYEteg mov PAEmOVV T oyéon
peta&d g dayeipiong tov avlpdOTIVOL SVVOUIKOD KOl TNG OPYOVOTIKNG EMTLYIOG

(Roepke et al., 2000).

Kepalalo 50: Zulntnon

Me mv €€€toom TOV EPELVNTIKOV EPOTNUATOV TOV TOPOLGLALOVIOL GTNV
TOPOVCO, PEAETN, EMTLYYOVETOL MUI0L OAOKANPOUEVT] KOTOVONGTN TOV TOAVTAOKOL
nediov g dwyeiptong tov avlpanveov mopmv (AAA) 6to dNUOGIO TOPEN HEGH TNG
ovuvBeong Tov anoteleoudtov. Ta cuvakdiovBo cuUTEPACUATO TPOKVTTOLY OO TNV
eCaviAntikn eEéraon g oxetikng PiProypapiog, n omoio mepAapPaver koipleg

AmOYELS 0O TOALAPIOLOVS KOO LLATKOVG KOl EPEVVNTEG.

Oc0 avapopd To TPOTO EPELVNTIKO EPMTNLLO TO EUTOOIN TTOL £YOVV EVIOMIGTEL
elval M ovemopkng TEXVOAOYIKN VWodoun, m oavtiBeon ommv oAloyn Kor 1M
ypopeokpatikn molvmiokotntoa. O Mujtaba (2007) swacaenviler v e&€taon TtV
eUmodiv 610 mEdio TG OlayElploNS TV avOpOTIVOV TOP®V TOL ONUOGIOV TOoUEd,
vroypoppilovog v Kpioun avoaykotdtnTa yio To 0EcUIKA Opyova Vo oVTILETOTIGOVY
Kol vo, EEmePAcovV T1g TOALUTAEC dvokodiec. H dladikacio avayvdpiong vtV Tomv
TPOKANGE®MV TPOGPEPEL Uio. OepedOn KaTavonon mov eivoal amoapaitntn yuo v
avamtuln  E0TIOCUEVOV  TPOCEYYicE®MV MOV  EmMOOKOLV TN PeAtimon TG
OMOTEAEGUOTIKOTNTOS KOl TNG TOPOy®YKOTNTAG NG Olayeipong twv avlpomvov

TOP®V GTO WPVULOTA TOV ONUOGIOV TOUEA.

IMo 10 debTEPO EPELINTIKO EPAOTNUA GOUPOVA LE TNV EPEVVA LG, 1) EEETAIOT
NG EMPPONG TNG OPYUVMOTIKNG KOVATOVPOS KOl SOUNG OTIG TPOKTIKEG OloyElpLong Tmv
avOpomvov mopov (AAA) otov dNudcto Topéa GUUPAALEL GTN GLALOYIKN KaTtavonon
TV otoryeiov tov Thasiov mov dwpopedvovy ™ AAA. Ot Gochhayat k.d. (2017)
TaPEXOVY TOAVTYEG TANPOPOPIES GYETIKG LE TOV OVTIKTUMO TNG OPYOVOGIOKNG
KOVATOUPOG Kot OOUNG OTIG TPOKTIKEG Olayeipiong avBpomvov mopwv (AAA),
vroypappilovtag tov onuavtikd poéolo mov dwdpapatiCovv ot Tapdyovieg Tov
mioiciov. H avayvopion autdv Tov Topaydviov eival KpIGIun yio TV Tpocaproy”

TOV GTPUTNYIKOV avVOpOTIVOV TOP®V OV OVTIGTOLYOVV GTO, SIOKPLTA YOPUKTIPLOTIKA
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OV €lvOl €YYEVI] GTOVG OPYOVIGHOVG TOL dNUOGIOV Topén. AVTO vroypappilel v
avayKodTNTO UI0G TPOGOUPUOCTIKNG Kol EVOUGHNTOTOMUEVIC G TPOG TV KOTAGTOON

pebodoroyiog.

XOoupova pe TNV €pevva pag TO TPITO EPELVNTIKO EPOTNUO. OTO TNV
Broypaeikn avackdmnon mov deénydel, mopovotdlel Pocikd GLOTATIKO TNG
anddoong g AAA v nyeoia. Ot wavoinyéteg divovv mpotepandTNTA GTNV OVATTUEN
TOV TPOCOTIKOD TOVS, KOAMGOPILOVV TIG TPOTOTOM|CELS Kol KOAAEPYODV L0 PIAIKY|
atpocealpa 6to ywpo epyaciog. Ot Arif kar Mehmood (2011) vroypappilovv eniong,
TOV GNUOVTIKO OVTIKTUTO TTOV £XEL T NYECIO GTNV AVATTLEN ETTVYNUEVOV GTPUTYIKOV
dwyeipiong avBpomvov mopwv. H avayvapion g onpaciog tg nyeciog emtpinet
ONUovpYyio ECTINCUEVOV TOPEUPACEDMY KOl TPOYPUUUAT®V KOTAPTIONG, TPOMODOVTOC
€101 TV ovATTTLEN  KPICIHOV MYETIKOV  Oe&loTTOV 7oL  omoutohVTOL YyloL TNV

OTOTEAECUOTIKY dtyeipion Twv avlpOTIVeOV TOP®OV GTO dNUOCIO TOUEN.

210 TETOPTO EPELVNTIKO EPMOTNUA, EVIOTICAUE OTL TO ELEMKTA ©PAPLO
epyaciog, N AMyn ano@doewv Pdoel OedOUEVOV KOl 1) €0TINGT] GTNV €LNUEPID TOV
epyalopévaov  amoteloVV  TOPOOEIYHOTO  KOVOTOU®MV — TPOKTIKOV — Oloyeiplong
avOpOTIVOL duvapiKov. Zopuemva pe tovg Arslan k.d. (2022), mov diepevvovv Tov
TOUEN TNG YVAOONG OTUTOVOLV TNV CNUAVTIKOTNTO OTIS KOIVOTOUEG TPOUKTIKEG TG
AAA. Mé6m TOL TPOGOIOPIGHOD KOl TNG EUPUOTS ATOTEAECUATIKOV LEBOSOAOYIDV, T
TOPOVCO, LEAETT OIEVKOADVEL TNV OVTOAAXYT OKEYEWV Kal vOappOVEL TNV LIOOBETNON
TPOTOTOPLOKDOV OGTPATNYIKAOV Olaelptone avOpdmvov mopwv 6€ 1W0POUOTO TOV
onuoctov topéa. Agrtovpyel ®g amobeTNPlo AVEKTIUNTOV PEATIOTOV TPAKTIKAOV TOV

aPOPOVV TNV EVIGYLGT TOV OPYOUVIGLOV.

[Mo to méunto gpeLVNTIKO EPOTNUA COUPOVA LE TNV EPELVA LOGC, 1] VWOBETNOT
™G TEXVOAOYIOG Y10 TNV EMTAYLVGT T®V SWOKAGLOV, 1 EVOEPPLVGT NG VOOTPOTIOG
™G ouvveyols PeAtimong Kot M TPooPopd cLVEXOVS KATAPTIONG &lvarl UEYIOTNG
onpacioc. Ta guprpata pog cuvadovy emiong pe v £pevva Tov deENydel and Tovg
Leroy k.4. (2018) oyetikd pe TIg TPOTAGELS Y10 TNV EVIGYLOT TNG OMOTEAEGLATIKOTNTOG
™mg Olayeipiong avOpdmvov SuvautkoD Agttovpyel ©G evoldpecog petalld TV
eumodimv Kot Tov Aoewv. H épeuva avth mapéyet TpaKtikég Kot eQapUOGIUES YVMOGELS
OTOVG QOPEIG YAPUENG TOATIKNG KOl GTOVG EMAYYEAUOTIES, EMTPEMOVTIAG TOVG VL

KEAVOUV KOAG EVNUEPMUEVEG EMAOYES TTOVL EVICYDOLV TNV OMOTEAECUATIKOTNTA KOl TNV
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amodoTIKOTNTO TNG Jayelplong TV avlpdOTIVOV TOP®V GTOV INUOGI0 TOUEN GTO

GUVOAD TOV.

TéNOG Y100 TO €KTO EPEVVNTIKO EPATNA, EVIOTIGAWIE OTL T GOPTG EMKOWVMOVIQ,
01 TPOTOPOVAIEG avayvAdPIoNg Kot 0ol gvKopieg avantuéng de€lottwv Tpombovv
déopevon tov epyalopévov. H avénuévn mopayoywdnta, M evtuyio TtV
epyalopévav Kol M OPYOVOTIKY] €mTuyiot €XNPEAlOVIOL OO TNV OTOTEAEGUOTIKN
déopevon. Zopeova pe v Epegvva mov deényoyav ot Bedarkar kou Pandita (2014)
OYETIKA LLE TIG OTPATNYIKES avOPAOTIVOL SVVOUIKOD TOV OTOGKOTOVY GTNV TPpodOnon
™G déopevong TV epYalopEVEOV OEVKPIVILEL TOVG UNYOVIGHOVG HE TOVG OTOi0Vg M
déoevon mpodyel TV opyoveTikn amddoon. H katavonon kor m avénon g
déopevong Tov epyaloHEVOV OVOOEIKVOETOL ¢ KPiolwo {Rmnuo mov olabétel v
wKavoOTnTa Vo emnpedlel €VVOIKA 1Tr GLVOMKN 0OmdO0GN oTOoV ONUOGLO TOUEQ,

AELITOLPYOVTOG £TCL O KOTOADTNG Y10l TV OPYOVAOTIKT TPOO0JO.

KedaAalo 60: Zupmepaopata

To kOplo xivnTpo Y T SEEAYOYN VTG TNG EKTETOUEVIC EPELVOG NTAV VO
OTOGOPNVICTOVV Kol Vo, EMAVOOVV GNUOVTIKEG EALEIYEIS OTNV KOTOVONGN Kol TNV
epapuoYn TS dtayeipiong twv avOporivev tépwv (AAIIL) oto onuodcio topéa. Ynd to
TpicHo TG KPIoUNG oNUOGIOG TNG OMOTEAECUOTIKNG dlyeipiong twv avOpomvemv
nopwv (AAA) v v emtvyio evog 0pyavicrov, 6TOX0G TS ToPOoVGOS LEAETNG TV
va, €EeTAoEl HeBOOIKA Kol VO TPOCOEPEL OMOYPMGELS GE JAPOPEG TTLYEG TG AAA,
CUUTEPAMAUPAVOUEVOD TOV EVIOMIGHOD TOV EUMOSIOV Kol NG TPATACNG VEW®V
npoceyyicewv. Méow avtg g mpoomdbelag, m peAétn enedioEe vo cvpPdiet
ONUOVTIKA EMOTNUOVIKA OT1 oLINTNON OYETIKO UE TIS TPOUKTIKES Olayxeiplong
avBpomvov mopwv (AAA) og 0pyavicos TOL dNUOGLOL TOUEN. ATATEPOG GTOYOS TNG
Ntav vo Tapdoyel Kabodnynon yuo tn xEposn TOMTIKNG Kol TNV TPUKTIKY EQOPLOYY,
pe okomd 1t Pertimon g Kotdotaons Tmv eV AOY®m Qopémy.

Yndpyovv TOAAATAQ TEIGTIKE EMLYEIPNLOTA TOV SIKOLOAOYOVV TNV TPOGOYN
mpoc Vv katevbuvon avtg ¢ epyaciag. Ilpotictwmg, Aettovpyel g po
OAOKANPOUEVT) GUAAOYT YVAOOCEWMY, EVOMUOTOVOVTOG TOIKIAEG OMOWYELS CYETIKA e

Kaipl otoyeion g dayeipiong towv avlpodTvov TOpwv cto dNuocto topéa. Ot

57



axodnuoikoi, ot vrevBvvol Yapa&ng TOMTIKNG, Ol EMAYYEALOTIEG TOL TOHEN TV
avOpPOTIVEOV TOPOV KOl TO OPYOVOTIKA GTEAEYN £XOVV TNV EVKAIPIN VO OTOKT|GOLV
OVEKTIUNTES YVADGEIS GYETIKA UE TIS KOVOTOUEG TPOGEYYIOELS, TIG TPOKANCELS KL TIG
Bértioteg TpaxTikéc mov oyetiCovtat pe ) dtayeipion Tov avlpoOTveV TOp®V 6E 0vTd
10 101aitepo mepPaArov. H mapodca Epeuva TpospEPEL pio OAOKANPOUEVT KOTOVON oM
TOV AETTOUEPEUDY TOV TAOLGIOV TTOL EMNPEALOVV TN dlaxEipLon TV avOpOTIVOV TOPWOV
GTOV ONUOGLO TOUEN, ETITPETOVTAG ETGL TIG TEKUNPLOUEVES EMAOYES KOIL TN GTPOTNYIKN
poPAeym. EmumAéov, pécm g cvpPoing g ot Piproypaeio, n mapodca epyacia
TOPEYEL U0 OAOKANPOUEVT] TPOOTTIKN YO TIG TEPUTAOKEG TNG Olayeiplong tov
aviporvov topov (AAA) otov dnuoco topéa. Avtd 1o kKabiotd amapoitnto
AVAYVOGCUO Yol GTOMO OV EVOLNPEPOVTAL YL TNV OTOTEAEGUOTIKOTNTO KOl TNV

evioyvon tov avlpdriveav TOpwv o KuPEPYNTIKODS OPYOVIGHOVG.

H xatavonon tov eyyevov meploptopdv pog PPMoypaeikng ovaskOTmong
etvar arapaimtn. O TPOKATOANYELS TOV LIAPYOVY GTNV eMAEYUEVN BipAoypagio Ha
umopovoav evdoeyouévmg vo. Exovv emmpedost to anoteléopoata. Ilapéyoviag éva
ot00epd TAOUGIO Y10 TIG UETEMELTO. PACELS TNG EPELVOG HECH TNG EPOPUOYNG MIOG
QLGTNPNG OTPATNYIKNG avalnTnong, Tg avaivong Tov Oepdtov Kot g aEoAoynong
™G ToTNTAS, N PPMOYPAPIKT] AVOGKOTNOT] EVICYVEL T GLVOMKT EYKLPOTNTO KOl

a&lomotio TG HeAETNC.

H oloxdinpopévn diepedviion g eVOOUATMOONG KOl TOV ETIMTOGEMY TMOV
OVOTTTUGCOUEVOV TEXVOAOYIDV OTN OlayEipton tov avOpdmivov dvvapkov (AAA) 6to
OMUOG10 TOpEN ATOTEAEL 1oL TOAAG VTTOGYOUEVT KoTeLOVVOT Yo peALOVTIKY] Epevuva. H
YPNON KO 1] TPOGOPLOYT TEYVOAOYLDV OTIMG 1) TEXVNTN VONUOGHVI), 1| LNYXOVIKT Labnon
Kol 1 0VAALGT OEOOUEVOV OTIS TPUKTIKES Olayeipong avOpodmvov duvapkov Oa
UTOPOVGE VO, ATOTELEGEL AVTIKEILEVO OVTNG TNG UEAETNG, LLE EULPACT GTO TOGO KAAG
AETOVPYOVV Y10 TNV OVTIETOMICN TOV CNTUATOV oV gyeipovtan amd v épevva. H
perétn Bo pmopovoe emiong vo. OEPELVNGEL TIC GULVEMEIEG YO TN OLVOUIKY TOV
epyalopévary, TiG TEXVIKEG OlOYEIPIONG OPYOVOTIKOV 0AAXY®OV Kot Ta Nud (ntuota
Tov oyetTilovtal [E TN ¥PNoN AVTOV TV TeYvoroydV. H avayvodpion tov tponmv pe
TOVG 0TO10VG M TEYVOAOYia emnpedlet T O10iknoN AvOpPOTIVOL SLVOUIKOV GTO ONUOGLO
Topé B0 LTOPOVGE VO ATOTELEGEL VOV YPNGLLO TPOTO Y10 TOVG EMAYYEALATIES KO TOVG
vevBuvoug xapaéng moMTiKng vo mepmynbodv oto petafariopevo Tomio NG

opYaVOTIKNG dayeiptong kot vo PEATIOGOLV TNV OMOTEAECUOTIKOTNTO KOL TNV
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AmOdOTIKOTNTO TOV TPUKTIKAOV dlayeiptong avOpdmvoy duvapikolh oTig KoPepvNTIKES

VN PEGIES.

Néeg 10éec onuovpyodvtar H€ow g cVVOECNC KOl TNG EVOOUATOCNG TOV
EVPNUATOV TOV TPOEPYOVTIOL OO 0L TOIKIAI EPEVVNTIKAOV EPELVAOV GTNV TTAPOVCH
perétn. To «xeipevo mopéyel (o OAOKANPOUEV OVOALCT TOV TEPUTAOK®DOV OV
AVTWETOTILOVV 01 0pyOVIoHOTl TOL dNUOGIOL TOREN OTAV ETLXEPOVV VO SUYEPLETOVV
m owyeipon tov avipomveov mopov (AAA). Apevvd TOV  avTiKTUTO TNG
OPYOVMOTIKNG KOVATOVPOS KOl OOUNG, TNV Kpioywn onuocio g myeciog, Tig
OMOTEAECUOTIKEG KOVOTOUEG TPOKTIKEG KO TIS TPOKTIKES TPOTACELS Yia TN Perticoon
G AMOTEAECUATIKOTNTAS. MEG® NG GLAALOYIKNG €EETOONG OWTAOV TOV TTVYDV, M
€PEVVO. TPOCPOEPEL U0 OAICTIKN Gmoym Tov EEMEPVE TIS UEUOVOUEVEG OKEYELS,
TOPEYOVTAG £TCL LU0 EUTEPICTATMUEVT] KOl OLOKANPOUEVT] KATAVOTOT TNG 00X EIPIONG
TOV avpOTIVEOV TOp®V 6TOV ONUOG1o Topéa. Q¢ amoTéAesa, N Epyacio TPOAyEL TV
TPEYOVCA KOTAVONGM TNG SLVOUIKNG TNG dwxeipiong avOp®OTIVOL SVVAUIKOD GTOLG
KLPBePYNTIKOVG 0pYAVICHOVS Kot amoTeEAEL GUVOEST VEOV YVOGE®Y, £YEL TN dSLVOTOTNTO

VoL XPNOYEVCEL G 00N YOG Y10 LEAAOVTIKY] £PELVOL KO TTPOKTIKES EQAPLLOYEC.
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