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YPNOLOTOMGEL, EYOVV INA®OEL KaTAAANAQ OTIC PLBAIOYPAPIKEC TOPATOUTES KOl OVAPOPES.
Ta onueio 6mov €y ypPNOWOTOM|OEL 10€€C, KeIPEVO /Kol TNYEG GAA®Y GLYYPOPEWY,
AVOPEPOVTOL EVOIAKPITO GTO KEILEVO LE TNV KOTOAANAT TOPOTOUTY KO 1] OYETIKT VOQPOopd

mePAOpUPEveTaL 6TO TUNHO TV PIPAIOYPAPIK®Y OVOQOPDOV LLE TANPT TEPLYPUPT].
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vrooPiEn. ' o Adyo avtd BEA® va Tovg ekQpAcm TNV ELYV®OIOGUVT Hov Yio T forfeid

TOVG.




I[Mpdto. amd ko Ba MBela va svyapiotiow Oeppd tov emiPAémovtd pov, XopAaiopumno
XpuoopaAdridn, o omolog pov €de1Ee eumoToohvn, He kaBodyNoE OTIG EPELVNTIKEG OV
avalnmoelg kol pe otpiée kab’ OAn T SbpKEWD TNG EPEVVNTIKNG HOL TPoomdbelag.
Emunpocheta, Oa nbeda va guyoplot)om 101antépmg ta HEATN TG TpIpedng emtponng lodvvn
Pwocidn kot Zappa Xatlnypiotopn yio. v vrootpién mov pov mopeiyov. [ToAAég
evyaplotieg, opeilm, otov Y pumovpyd Pnelakng Atakvpépvnong Kovortavtivo Kvpavakn
Y10 TNV ATOKAEIGTIKT GUVEVTELEN TTOV LLOV TTOPAYDPNCE.

Téhog T0 TO HEYAAO ELYOPIOTO OVIKEL OTO WUEAN TNG OIKOYEVELNSG OV KOl KUPImG GTNV

HOVaKp1n kop1 HoL KoBMG vIApEAY GVUTOPACGTATEG KOO’ OAN TN SIUPKELN TOV GTOVIDV

HLov.
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Iepinyn

H evoopdtmon ko epoappoyn g Texvntig Nonuoovvne (TN) otovg Topeig g dnuoctog
drolknong maykooping dnpovpyel pio kaipia ko pilikn oAAoyn. KOTOG TG mopovsos
gpyaoiag eivor va avadei&er mv ypnootnta g epappoyn g TN otnv dnudco droiknon
Kot kupinwg otnv EALGda 610 cvotnua pécwm otdywv. MeAeTd TOV TPOTO KOl TOVG TOUELG
EPAPLOYNG TNG OO TN SLXEiplom OeBOUEVOV MG TIG EE0TOUIKEVIEVEG VTINPECIEG TPOG TOVG
TOMTEG KOl EMONUAIVEL TIG SVVATOTNTEG UETAGYNUATIGHOD OV TPOGPEPEL. 2GTOGO 1) XP1oN
™¢ TN o711g dNUOCIEG VINPECIEG, EYEIPEL AVNOVYIES YO TV TPOSTAGIN TNG 10IWTIKNG (mNg
TOV TOMTOV KOl TOV TPOCOTIK®V dedoUEVOV. ETonpaivel v avaykn ovILETOTIONG TOV
EMNTOCEDV KAODS KoL TV TEPULTEP® TPOGTAGIO, TOL TOAMTI ad TOLG KPATIKOLG Popeic. H
avdykn opOng epopproyng s TN ot dnudcia d1oiknon enainfevetal amd TG amdOWEL Kot
Béoeig Tov Y pumovpyol Ynerakng AtakvEpvnong KaTd T TPOSHOTIKT GUVEVTELET] TOV OV

TopaypNONKe.

AgEarg kherdud: Teyvnt Nonpooovvr, EAAnvikn Anpocia Aroiknon, Awyeipion
Aegdopévav, Ynewkoc Metaoynpatiopuds, Howeég Emntooeig, Kawvotopio otov Anpocio

Topéa.




Abstract

The integration of Artificial Intelligence (Al) into public administration sectors worldwide
is creating a crucial and radical change. The purpose of this study is to highlight the utility
of Al application in public administration, particularly in Greece. It examines the methods
and areas of application, from data management to personalized services for citizens,
emphasizing the transformative possibilities it offers. However, the use of Al in public
services raises concerns about the protection of citizens' privacy and personal data. It
underscores the need to address the implications and further protect citizens from
governmental entities. The necessity for the correct implementation of Al in public
administration is validated by the opinions and positions of the Deputy Minister of Digital

Governance, as expressed in the personal interview granted to me.
Keywords:

Artificial Intelligence, Greek Public Administration, Data Management, Algorithmic Bias,
Digital Transformation, Ethical Implications, Participatory Governance, Public Sector

Innovation.




