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Evyapiotieg

®a Ndera va evyaprotiom tov eniPAénovta kabnynt) pov Ap. Pocoion Iodvvn, yia v
TOAOTIUN KaBodNyNon Kot TG GUUPBOVAEG TOV OV TPOGEPEPE, MOTE VO OAOKANPMOO® TN

GLYYPOPN TNG OIMAMUATIKNG LOL OO0 TPIPNG.

Emiong, 0a nBera va evyaptotom TNV 01KOYEVELD L0V Kol TOVG GIAOVG LoV, Yo TV Ok
VIOoTNPIEN TOV POV TPHSPepay kKo’ OAN TN S1APKELD TOV GTOVIDV HLOV.
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AQiépmon

>tov cvlVYo OV KoL TNV KOPN LOV.
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Iepiinyn ota EAvika

O yneokdg HETOCYNUATIOHOG TOL ONUOCIOL TOUED ONOTEAEl Hio Omd  TIG
onuavtikdtepeg mpotepanrdtreg g Evpomaiknig ‘Evoong. H EALGda €yel pio omd T1g
younidtepec Pabuoroyieg oTOovV  YNOOKO UHETACYNUATICHO TOL ONUOCIOL  TOMEC.
Aoappdvovtog voyn Tig HETAPOAES TG KOWVMOVING TOL OVOLEVOVTOL, ATOLTOOVTOL ETUPKELG
VEEG dLVOTOTNTEG OVTIOPOONG KoL OpACNS ard TNV TOMTEID Y10 VO OVOSTPAPEL TO KAIUAL.
O ovveylopevos yneaKog LETACYNUATIGUOS TNG ONUOCTLAG S1aKVPEPYNONG, TNG OLKOVOUTNG
Kot TNG KOWmViog, £l AMTOCTAGEL TOAAEG VITOGYEGELS Y10 TNV TOVMOOT| TG KOVOTOUING, T
onuovpyia  amodotikdtTag, TN PEATiOON TOV LANPECIOV KOl TNV OVATTULEN NG
TOPOYOYIKOTNTOGS.

21006 TNG GLYKEKPIUEVTG £pEVLVOG fvat 1 avATTTLEN EVOG OVOAVTIKOV TAALGIOL Y10
TN GUYKPLON TOATIKOV YNOLOKOV LETOCYNLOTIGLOD, e TN dtepgvvnon g PipAoypaeiog
Kot TV oviAvorn tov oxedlov dpdong tov kpatov peidv kot e EE, tov ekBécemv
YNEKNG GTPATNYIKNG, Kot aval|TNONG G 16TOTOTOVG GYETIKA LE TIG TOALTIKES YNOLOUKOD
UETOGYNMUOTIGLOYD.

H avaivon pog €de1Ee, 6t evad n EALGda £xetl tapovotdoet Kamoleg PEATIOGES OGOV
APOPA TIG YNOLUKES ONUOCLEG VTN PEGIES, OTMG O100EGIUOTNTA, PGIMKOTNTO TPOS TOV XPNOTN,
EIMKOTNTO TTPOG KVNTA Kol olOTNTO ONUOGL®V LANPECUDY, 1| CLVOAIKT Katdtaln o€

GUYKPLoN UE BALES EVPOTATKES YOPES Eival GYeOOV OUETAPAN TN

AEa1g KAEWOA: Ynolakog Metaoynuotiopoc, Anuocioc Topéag, Agiktng DESI
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Iepiinyn oty Ayyhun Noooa

The digital transformation of the public sector is one of the most important priorities
of the European Union. Greece has one of the lowest scores in the digital transformation of
the public sector. Considering the changes in society that are expected, sufficient new
possibilities of response and action by the state are required to reverse the climate. The
ongoing digital transformation of public governance, the economy and society has held
much promise for stimulating innovation, creating efficiencies, improving services and
growing productivity.

The aim of this research is to develop an analytical framework for comparing digital
transformation policies, by exploring the literature and analyzing Member States' and EU
action plans, digital strategy reports, and website searches on digital transformation policies.

Our analysis showed that while Greece has shown some improvements in terms of
digital public services, such as availability, user-friendliness, mobile-friendliness and quality
of public services, the overall ranking compared to other European countries is almost

unchanged

Keywords : Digital Trasformation, Public Sector, DESI indicator
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Ewayoyn

H élevon kou n avantuén g teXvoloyiog GLVOEOVTOL UE L GEPA KOVOVIKOV
AALOLYDV YVOOGTOV O «YNOLOKOG LETOCYNUOTICUOS». AV 1 Tdon £xel e€amAwbel oe OAoVG
TOVG TopElg TG Kowaviag. 'Evac topéag 0mov ot ynolokég teyvoloyieg £xovv aglomomn el
owotd ot onuocia dwiknon. 'Exovv Pondnoert om Peitioon g mpoécPoong oe
TANPOPOPNON Y10 TO ELPV KOWO KOl EMTPETOVLY TNV TOXELN TAPOYT OLGLUGTIKNG PorOetag.
AvT6 10 10YVPO epYarEio OLOYEIPIONG EVIGYVEL TNV TOPAYOYIKOTNTO Kol TV akpifela twv
avaeopav. Avapeifola, n teyvoroyio oyetiletan pe plikn peiwon oTovg YPOVOLS
dlekmepaimong g ypaeelokpatiog, Tov e£0pHoAoYIGHO TV SOKNTIKOV JL0dIKAGIOV, TN
BonBelo 6TOV GLYYPOVIGUOS TOV TPOSTADEID®V Kot TNV EVIGYLON TNG EIMKPIVELNG Kot TNG
A0Y000610G TV AEITOLPYIOV TNG OMNUOGLAG SLOTKNONG, TOV EVIGYVEL TNV EUTIGTOGVLVY TOV
moAtv oty KuBépvnon. [ avtd kot 10 emiKEVIPO NG OWKOVOUIKNG OVATTLENG
OTOLOCONTOTE YOPOAG E€IVOL 1 EGAYMOYN YNOOKAOV GUOTNUATOV O Ung otn omuocia
d10iknom, Tov TPONYOLUEVMG NTOV amoKAEIoTIKG avaroykn (Mountasserm & Abdellatif,
2023).

O ynowkodg HETOCYNUOTICUOS TOL ONUOCIOL TOUED OmOTEAEL HoL Omd  TIG
onpovTIKOTEPEG TTPoTEPOOTNTEG TG Evpwmaikng ‘Evoong. 'Exouvv mpotabel mollamAiég
TEYVIKES Kot LeBoOOAOYIEG Yl T HETPNOT TNG AVATTLENG TNG NAEKTPOVIKTG StoKLBEPYIOTNG
Ko TOL YynoakoL petacynuaticpov ond tov OHE, v Evponaiky Enttponn kot to chvoro
oL akadnuaikod kéouov ( Banholzer, 2022 - Directorate for Public Governance, 2020 -
Valdez-de-leon & Christensen, 2016). Adym g mavonuiog COVID-19, n mapoyn dnuodciomv
VANPECIOV YOPIG PLGIKN TOAPOVGia, EXEL KOTAGTEL OVOYKOLOTNTO KO 1] GYETIKT £pgvuval £XEL
ATOKOADYEL OTL O YNOLOUKOG LETACYNUATICUOG EMPEPEL TOAAG OQEAN Yol TNV KLBEpvnon,
SLUTEPIAOUPBOVOUEVNG TNG AVENUEVIG EUTICTOGVVIG TV TOMTMOV 6TV KVBEPVNon Kot g
Betucnc avtiinyng tov moAMTOV Yo TN dlapavelo, kal ™ enun ¢ KuPépvnong (Belyi,
2021).

Soueovo pe v Epguva Hiextpovikng AtakvBépynong oo OHE (United Nations,
2020), n Evponn givar 0 nyéme oty ovamtuén g NAEKTPOVIKNG dlakvPépvnone kot
neprhapPdvel To vYNAOTEPO T0600TO EBVAOV (93%) TOL TAPEXOLV SLASKTVAKEG VIINPESTES
ce gvdAmTovg mAnBvopots. O vedtepor gpyalopevor eivar cuvnBmg ot Kopvaieg
TPOTEPOLOTNTEG VANPECIDOV Y10 TOAAES YDPES, EVM TO ATOUO LE YOUNAD €1GOOMIO KOl Ol
UETOVACTES POIVETAL VO, TOPOUELOVVTOL KUPIMG. XOpmva pe TV 10w ékBeon, n EAAGda, 1
Togyk Anpokpatia, to AovEgpuPovpyo ko 1 [optoyario eivor o1 ywdpeg ™ Evpomaikng
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‘Evoong mov mincidlovv mepiocotepo tov péco O6po g EE vy v miextpovikn
dwkvBépvnon. Q¢ amotédecpa, Katéyovv moAy vymAn 0éom otov Agiktn Avédmtuéng
HAektpovikng AtaxvBépvnong. Zvykpivovtog ta evprjuata s Epgvvag HAektpoviknig
AwkoBépynong tov OHE pe 1i¢  mopatnphoelg g ExbBeong IMoykdopuog
Avtayoviotikotntag Tov Schwab kot Zahidi (2020), tpoxvntel éva mapddoso. H EALGOa
&xetl pio amd T younAotepeg fabporoyieg otig katnyopieg «Atac@diion 6Tt ot dnuUociot
feopol evomUATOVOLV 1GYVPES aPYES JLKVLPEPYNONG Kol HOKPOTPODEGHO Opape Kot
OIKOOOLOVV EUTIGTOCVVT] EELANPETMOVTOG TOVG TOATEG TOVGY, «EVNUEP®MON EKTOOEVTIKAOV
TPOYPUUUATOV KOL ETEKTOCT] TOV ENEVOVGE®V OTIG OEEIOTNTEG OV amottovvTal Yo 0Ecelg
gpyociag Kol «oyopéc Tov avploy, «Eméktacn g vwodouns @povtidog NAMKIOUEVDV,
TOOIKNG LEPIUVOG KO VYEOVOKNG epiBaiyng, TpocPaom Kot kotvotopio Tpog OQPeL0g
TV avOpOTOV Kol TNG otKovopiagy, «Atevkoivvon g dnuovpyiog ayop®dv Tov adploy,
€0IKA 6€ TOUElG TOV OOTOVY GuVEPYasion dNUOCIOL Kat WimTikoy Topéa» (Schwab &
Zahidi, 2020). Qotdéco, mopotnpeiton po peyoAn petoppubuotikn tpoomddeta, n onoio
evioyOOnke pe v Tavonuio Kot TV KOWOVIKY TEST Yo avAmTuEN HETA T XPOVIL TNG
owovopkng kpiong (Vratimos, 2022).

Yrmdpyer o peydAn mowidMo omd LTAPYOLGES OVTIIAYELS KOl OPIGUOVG TOL
(QOLVOUEVOL TNG YNOLOKNG SKLPEPYNONG, TO LETPNUEVA KOl OLVOUEVOLEVO, OTTOTEAEGLLOTOL
™G EQOPUOYNAG TOV  KOWOTOMAV KOl  OVOOLOUEVOV TEYVOAOYU®V OTn  ONuUoclo
dwkvBépvnon, kobmg kot Pacikoi poyrol kot @paypol ywoo TOV UETAGYNUATICUO TOL
onuoctov topéa. O YnEkog HETAGYNUATIGHOS GUYKPIVETOL GLYVA LE TOV TPONYOVUEVO
Bropnyoavikd petacynuotiopd mov Eekivnoe oamd tEYVOAOYiEG YEVIKOD GKOTOL OmM®WG M
niextpikn evépyeto. Eite mpokertar yio t Second Machine Age, to Third Wave, tic
Industries 4.0 1} v Society 5.0, moAég kau onpovtikég oAlayég Bpiokovtat og eEEMEN. O
YNELoKOS LETACYNUATIGUOG emnpedlel OAEG TIG YDPEG o€ OAO TOV KOGO. O cuve LOUEVOC
YMOEWKOS UETOCYNUOTIOUOS TG OMuoctlag dwkvPépynong, TG Ootkovouiog Kot Tng
KOWViog, TEPIAAUPAVEL TOAAEG VTTOGYEGELS Y10 TV TOVMOT) TNG KALVOTOUIG, T ONovpyio
Amod0TIKOTNTAG, TN PEATIOON TOV VINPESIOV Kot TNV avarTuén ¢ Topayoytkomrag. Ot
YNOUWIKES  TEXVOAOYIEG OELKOADVOLV EMIONG TOVS OVOPOTOVS VO GLUUETEYOVV OF
OIKOVOUIKEG KOl  KOWMVIKEG dpactnplomtes. Qotdco, To  avoPepOUEVOL OPEAN
GLVOOEVOVTOL OO VEEG TPOKANGELS, KOOMDS 0 YynelaKOg HETOTYNUOTIGHOG OAAALEL T QOON
K0l TN OOUN T®V OPYAVIGUAV, TOV 0yOP®Y Kol TMV KOWOTHT®V, Kot EYEIPEL KOl ovIioLYIES
OYETIKA Ue TI B€aelg epyaciog Kot TiG 0e€10TNTES, TNV WOOTIKOTNTO KOL TNV 0CQAAELD, KOONDC

Kot TG £VVoleg NG odtnrtag kot g évraéng (Banholzer, 2022).
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H EAAGoo etvar éva 1dwitepa ypopelokpatikd KpPATOC, OMPOETOIUACTO Yoo TNV
YNoLoK HeTafaon pe fAcT T GLUVOAIKY KaKN TOL 0dd00T KOt TIG KOTNYOPIEG OTIG OTOLES
vroiertovpyel onuavtikd (Schwab & Zahidi, 2020). EmumAéov, n EAAGOo sivor o
EVPOTOIKT YDOPO TOV, EKTOG OO TOVS VEOLG, EIvol LITEVOVVY YO TV TOPOYT VINPECLOV GE
onuavtikd aplpd petavactdv kot Tov TANOucpoL og Kotdotacn eToyews (27% Ttov
ovvolkoh mAnbvopov) (Vratimos, 2022). Xvvendg omotelel pion Waviky TEpinTmON
aVAALONG TOV YNOLOKOV TOMTIKOV 6T ONUOcLa d10iknor, TV amdd0G1| TOVG Kol TNG
oVyKpong pe ta Evporaikd kpdtn mov Ppickovioar vyniotepa oTig oyeTikég Padpoloyies.

H moMtikn aoyoleitar pe otodkocies, OpactnploTTeG M/KOL OTOPACELS TOL
avtipetonilovy kowmvikd mpoPAfuota (Stewart, Hedge, & Lester, 2008). Emeidn ot
TOMTIKEG GTOYEVOVY GTNV EMTEVEN OPIGUEVOL AVTIKTLTTOL GTNV KOwmvio amd auTiyv v
dmoyn, Ol CLYKPIGEIS TOV GTPUTNYIKAOV TPEMEL VO TEPIAAUPAVOVY TOVG TTAPAYOVTES TOV
ovpfarlovy kat exnpedlovy avTOV TOV avTikTLTo. TVHE®VO. pe Tovg Stewart et al. (2008),
0l TOMTIKEG OVOTTOGGOVTOL YPTNCUOTOIMVTOS KUKAOLS XEpaEng TOAMTIKNG oL Umopel vo
amoteLoVVTAL O 6TAdL TOL TEPIAAUPAvoLV: Kabopiopd atléviag, dSIUOPPMOT TOALTIKNG,
EQOPLOYT TOMTIKNG, AELOAGYNOT TOAITIKNG KOt OAACYN 1) TEPLOTIGUO TOALTIKNG.

Aoappdvovtag voym Tig petaforés g Kowvoviog mov mpaypotomomonkoy Kot
aVOPEVOVTOL, OmOLTOVVTOL EMAPKElG véeg OvvatoOtnteg avtidpoaons kot dpdong and
Vv moMteia Ko 1 ToAlTelo amontel vEEG TOMTIKEG Kol LEGO TOMTIK®OV, VEEG GLUVEPYACIEG
Kot véoug otoyovs. EmmAéov, amotteiton pio mpocéyyion xopToeuAakiov yio £pya Epevvag
Kol Kovotopiog, o€ GuVOLAGUO pe TNV Tpobupia Kot TV EVIOAN va ovTipuetonifovrol
mhavol kivouvol og dladpoUES avamTLENG Kot p1atoddTnons. Mio dAAN avéykn elval n
gveM&la ovoKATOVOUNG TOPOV KOl GOVOECNG TNG MOMTIKNG HE TIG HETAPOALOUEVESG
neplotdoels. Emiong Bewpeitan mpoamartovpevn n SuvaTOTNTO GUVOECNS TOV JUOTKAGLDY
TOAMTIKNG, TOV TOUEMV TOAITIKNG KOl TOV EMTEO®V JOKLPEPYNONG LE  TOVS WOUMTIKOVG
topeig avamtuéng, Prounyaviag kot epmopiov. Avtd amoutel Eva fabud pevotodOTNTAg TOV
TOP®V, oTPATNYIKY eveMEla Kot yecio 6ToV ONUOGLO TOUEN, TOV £PYETOL GE AVTIOEST| LE TIC
VILAPYOVGES JAOIKAGIES TOV TPOVTOAOYIGHOD, TIG OOUES KIVATP®V, TIG KOVOTNTES KOl TN
Beopucn akapyio Tov yapoktnpilovv onuepa t yapacn moAtikng. H Anymn amopdcewv kot
01 J1dKacieg TOL dMUOGLOL Topéa dev cuyypovilovtal pe Tov pvoud, TV ToLTNTA, TV

apefordtra kot Tov petooynuotiopd (Banholzer, 2022).

2TOY0G TNG CLYKEKPLUEVNC EPELVOG EvaL 1 AVATTTVEN VO AVOALTIKOD TAALGIOL Yl TN
GUYKPIGT TOATIK®OV YNOLOUKOD HETACYNLATIGLOV, LE TN depedvnon g PiAtoypapiag kot

™V avdAvon Tov oxediov dpdong Tov kpatdv peAdv kot g EE, tov exbécemv ynoelakng
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OTPUTNYIKNG, Kol oavalntnong o€ 16TOTOMOVS OYETIKE HE TIG TOMTIKEG YNOLOKOV
UETOGYNMOTIGLLOD.

Xe mpmtn edorn mpaypotonomdnke Epguva ot PifAoypagio yio T SLOUOPPOOT) TOV
TAOGIOV GUYKPIONC TOV TOMTIKOV YNOLOKOD UETACYNUATIOHOD HETAED TV YOPOV. 26 €K
To0TOV, OpPYIKA Toapovctdlovioan ot EAAnvikég moMtikég kol M xdpoaEn TOMTIKNAG TOL
YNOLOKOV UETAGYNUOTIGHOV. XT1 GLVEXELD, ONUovpyHRONKe Eva GUYKPITIKO TAOIGLO Yia TIG
TOMTIKEG YNOLOUKOD HETACYNUATIGHOD, OTMG TPOKVTTEL Ao TN PiAoypagic, oty omoia ot
TOMTIKEG YNOLOKOV UETACYNUATIGHOV ocvykpivovioar o€ Bvpomaikd emimedo. Avtn m
TPOGEYYIoN OVAALGNG 001 YNGE GE ol MoTo 6ToLyElmVY, ToL 0TToio YpNGILOTOONKaY Yio TN
dnuovpyia evOc TAAIGION Y10l T GUYKPLION TV GTPATNYIKOV YNOLOUKOD UETOGYNUOTIGLOV
peta&y tov Kpotav peddv g EE27. Téhog, mapovoidleton to mAaiclo chykpiong Kot

aEloAdYNONG TOV TOATIKAOV YNOLOKOL LETAGYNUATIGHLOD.

1. H Aqpocuo Avoiknon Xtnv EALGoa
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1.1. Iotopun Avadpoun

Ta «kpioywo OopKd YOPOKINPIOTIKE TOV  €AANVIKOD TOATIKOD  GLGTHUOTOG
Swpopeaddnkav péoa amd o ovvlern JdKacio OAAOYNG, TPOCOPUOYNG Kot
EKGLYYPOVIGUOD TNG TOAITIKNG Kol KOvwVvikng {ong otnv EALGSa ard v tpitn dekaetio
TOL OEKOTOV £VOTOV Oumva, apécmc UeTd v amelevbBépmon. ITo ovykekpuévo, o
eEMMVIKO GOYYpovo KPATog dNUOLPYNONKE OC amoTEAEGHO TG EMLTLYOVS £KPaoNg TOv
ayova yio Ty €0vikn aveEapoio kot v anedevdépwon tov EAMvev ard tv obopavikng
Kuplapyio. O ayodvag yo v anelevfépmaon kpdtnoe tepimov okt® ypovia (1821-1829) kan
Katd ™ O1dpKelo wTov TOL aydva TEOMKaY To Bepédo g ToAtikng Cm1g TG cVyxpovNng
EXadag. O mpmtog KvuPepvitng tov kpdrtovg, lodvvne Kamodiotprog eeléyn amd v
Tpitm EBvoouvvérevon g Tpolnvag tov Ampilo tov 1827 vy Onteio entd etwv. O
Koanodiotprog avérafe ta kabnkovid tov tov lavovdpio tov 1828, aArid n Onteia Tov éAnte
Tpowpa OtV doAopoviOnke tov ZentéuPplo tov 1831. AxorlovOncav oyxeddv dvo ypovia
EUEOMMOV GLYKPOVCEMV KOl avaTopay®Vv. Xtn ovvéyela, tov lavovdpro tov 1833, o
npiyxuroc Obwvog g Bavapiog avéfnke oto Bpdvo g EAAGdag kat kuBEpynoe avtopyikd
™ xopa Yo oxeddv 30 ypdvia (1833-1862), péypt mov avoyKAGTNKE v yKATOAEIYEL T
YOPO AOY® (og avtipovopykng e&éyepong tov OktmdPptlo tov 1862. H mpmtn mepiodog g
Bactieiog tov Pactid Obwva (1833-1843), 1 omoia giye T popen amdOAVTNG povapyiog,
€Mnée pe Vv Kiyntomoinomn tov oTpatov Kot Ty €&€yepon TV moMtdv oTig 3 Xentepppiov
1843. Q¢ anotérecpa, téOnke o€ 1oY0 T0 P1rereBepo ovraypa tov 1844, pali pe Evav véo
exhoykd vopo. Etot, tovhdytotov ev pépet, n molttikn Con g yopag amelevfepdOnke Ko
o1 fovAevTtikég ekAoyEC dteEayovTav TakTikd, apyikd ke Tpia xpovia (1844-1864) kol ot
ocuvéyeln kbbe técoepa ypovia (amd to 1864).

Yta 170 mepimov ypévie mov pecordfnoav oamd 10 1844 £€wg onuepa,
npaypatoromOnkav 64 PovAevtikég ekhoyéc. Ot ekhoyég OUTEG OKOTNKAY OO TIC
éxtakteg meplddovg g dktatopiag Tov Imdvvn Meta&d (1936-1940), g yepUAVIKNG
katoyns (19401944) wor g "ovvraypotiknig”" dwrtatopiag (1967-1974). Emuthéov, m
KowvoovAevTiKy] dnpokpatia (1 ELTIGTOGVVT TOV KOWVOBOVAIOL GTNV EKAGTOTE KLPEPYNOM)
Stk pLyOnKe emionua pe v optAia tov Ltéppatog otn BovAn to 1875, evd ot apyég g
Onteiog Kot TG OVOETEPOTNTOG GTN ONUOCLA O0IKNOT) KAOEPDONKAY LE TIC GUVTOYUOTIKEG
tpomomomoelg Tov 1911. Metd and o mepiodo ToAD EVIOVAOV TOATIK®V GLYKPOVGE®YV, TO
kabeoTdC TG Un povopyikng Asgvtepng EAAnvikng Anpokxpatiog ompkece mepimov 10

xpéVIL KaTd T dtdpkele Tov Mesomorépov (1924-1935). Zapdvta ypdvia apydtepa, LETH
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T okotewn dekaetioo Tov 1940 tng yepUOVIKNG KATOYNG KOl TOV ETOKOAOVOOL gPLAIOVL
TOAEHOL, €va dnpoyneicspa to 1974 koatpynoe ) povapyio Kot kabEpmoe T0 TOAMTIKO
ovotua g Tpitng Anpokpartiog, To omoio woyvel onuepa. H povopyio katapyndnke otnv
EAGOa. Xt ovvéyela, n Zvvtaypatikn Tpomomoinon tov 1975 kot otn cvvéysia m
Yvvtoaypotikny Tporomoinon tov 1986 (ko o1 HETEMEITO GLVTOYUOTIKEG TPOTOTOGELS)
EMOVATPOGOIOPIOAY TO GUGTNLA KOTOVOUNG THG £E0VGTNG KOl TNG ATOPAUCICTIKNG EXLPPONG
0TO TOMTIKO GUGTNUO KOTA TPOTO MGTE TO PAPOS TOV TPUYUATIKMOY AETOVPYIOV TNG
KOWOPBOLVAELTIKNG  Onpokpatioc vo  ovykevipwbel oty kuPépvnorn, 1Wiwg otov
TPOOLTOVPYO, LE TIG AVALOYEG CUVETEIEG KOl EMMTMOCEL TOV EMNADOV.

Ot S101KNTIKES dOWEG TOV KPATOLG Bempodvior oNUOVTIKO GTOolKElo Yo T Pldoiun
aVATTLEN KOt TV KOWOVIKT eunpepia, vd v évvota 6Tt kabopilovv (oe onpavtikd faduo)
Vv Katavoun g Becpikng e€ovsiag evtog Tov KPATOVS, KOOMG Kot TV €PAPUOYN TNG
ONUOCLOG TOMTIKNG. XVVETMG, 1 ONUOcla O10iknomn voeital g SopIKO oToreElo Kot
aVOTOGTACTO UEPOS TOV TOATIKOV GUGTNUATOC. To onueptvd EAANVIKO S101KNTIKO GOGTN O
glval To AmOTEAESHO LG HOKPAS IGTOPIKNG dladtkaciog mov ekteivetol oxeddv oe 600
aroveg (1820-2015) ko voiotator Babiéc arhayés kol petacynuaticpovs. Ipaypatt, n
Tayeio. TPOGAPUOYN TOV SOUMV, TOV AELTOVPYUOV, TOV OOKNTIKOV TPUKTIKOV KOl TOV
TPOSOTIKOV TNG ONUOGLag O10iknong £xet 1ebel ¢ TPOPANUO TOGO GTNV EGOTEPIKT] TOALTIKN
000 KOl OTI EVPOTOIKES OEGUEVCELS TNG YDPOS YEVIKOTEPX, 101G VIO TO TPiGH OTL N
EALGd0 cuppeTéxel TAP®S GTNV OALOKANPOUEVT] EVPOTOIKY 0YOPE KOl GTO VOLUGLOTIKO TNG
GUGTN LA

H KvBépvnon amoteieitor, chppwva pe to Xovraypo (apdpo 81, mapdypaeog 1) arnd to
Ymovpykd ZvppodAto, 1o onoio amoteieitar and tov [Ipwbumovpyd kot tovg Ymovpyoic.
Katd ovvénein, oe oavtv avikouv OAOlL Ot VTovpYyol, GLUTEPIAAUPOVOUEVDV
OVOTANPOUATIKAOV  VTOVPYOV KOl VTOLPYAV  YOPIG YOPTOPUAGKIO (1]  «vmovpyol
Enucparteiogy, 6mwg perovopdomkay to 1991), kot ot vpvmovpyot, epocov avtd opiletan
amd TIC oyeTkég owTacelg tov vopov. H eE€Mén tov vrmovpysiov oty eAANVIKNY
KLPBEPVNTIKT KO SLOIKNTIKT TopAdoon9 pmopel va xwpilotel o€ Tpia KOPLo oTAdo 1] PACELS:
Kotd v mpot xor peyodvtepn mepiodo (1833-1910), o apBudg twv vmovpysiomv
mopEUEVE oTafepOC Kol avaAAOIMTOC GTOL EMTO TPDOTO «KAAGIKA» YTOVPYIKA TUNUATO.
Avtd kobopiomrav apykd pe To Atdtaypa e AviiBactieiog tov Anpiiiov 1833 w¢ entd
ypoppoteieg twv onoiwv avélaPav avtiototryot ypappateig tov kpdtovg. Ta entd mpdta
Bacwd vovpyeia 1 «ypappoteieg Tov Kpdtovey, dmwg ovoudlovtay T0te, NTov T €ENG: 1.
H T'poppoteio yioo tov Bactuikd Oiko ko EEmtepikdv YmoBéocewv 2. H T'pappateio

Awooovvng 3. H Ipoappateioc Ecotepikov 4. H Tpoppateio tov ExxkAncilootikég
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Ymobéoeig kaw Anuooia Exmaidevon 5. H Tpappateio Owovopukov 6. H Tpapparteio
[ToAépov 7. H I'pappoateio Nowtikod. Xn cuvéyeta, av Kot 1 factkn S0 Tov Kuepyntikon
UNYOVIGHOD TOPEUEIVE OLGLUGTIKA QUETAPANTY Yia epimov 80 ypovia, pe v Kabiépwon
Tov Zvvtdypotog tov 1844, ot ypoUUOTEIC HETOVOUAGTNKOYV GE LTOLPYOVS Ko, KOTO
GUVETELD, Ol YpOoupoteieg vmovpyeia, emione ooppova pe tov Ewdwod Nopo Al. /1846
oyetkd pe tov Opyaviopd tv Yrmovpyeiov. Amo ekeivo TO onpeio Kol HETA To OVOULOTOL
avTd (VTOVPYAC, LITOVPYEID) EMKPATNOAV OPIGTIKA GTNV EAANVIKY TOALTIKY, KOPEPYNTIKN
KOl SLOTKNTIKT TopEoooT).

H dedtepn pdaon (1911-1951) evromiletanr 0ovG106TIKA GTO TPAOTO HICO TOV EKOGTOV
oLOVO KO YOPOKTNPIoTNKE Ao TN 6TAd10KY S0POPOTOiNGT TOL KUBEPVNTIKOD LUNYOVIGHOD
LLE TNV OTOLAKPVVOT] 1) TOV S0 ®OPIoUO TUNUATOV a0 TO TOALL EVOTOUUEVO DITOVPYELDL, Kot
v avdoeldn tovg e véa aveEaptnta vmovpyeia Kot pe TN Onmuovpyio VEOV TOUE®V
KPOTIKNG dpOCTNPLOTNTOG Kol SNUOGLOG TOALTIKTG, TOv opyavmbnkay ce vrovpyeia. ‘Etot,
pe ™ Pk aAAayn Tov TOAMTIKOD GKMVIKOD T d€0TeEPT dekoetioo Tov 200V advo Kot TNV
évapén g meptodov drakvPépvnong g yopog amd Tov EAsvBépio Bevilého, 10p0Onke to
1911 1o Ymovpyeio EBvikng Owovopioc. AkorovOnoe to 1914 1o Yrnovpyeio Anpociov
2vykowvoviov, o 1917 ta Yrovpyeia Yyelag kot [N'ewpyiog koar Epodiocpov, to 1922 1o
Ymovpyeio Tayvopopeiwv, TnAeypdowv kot TnAepowviag, kot to 1935 10 Ymovpyeio
Epyaciag. Zmmv mpoun petamoiepukn nepiodo, ta Yrovpysio Zuvioviopol kot Anpuoctog
Tééng wpvOnkav to 1945 (1o tedevtaio eiye ewoaybel yoo Tpd™ Popd t0 1924 pe v
ovopaoio «Ymovpyeio Nopyung Tagng»). H mepiodog avthy olokAnpdbnke pe tv mpadtn
GUOTNUOTIKY] K®dtkomoinon petd omd oyeddv 100 ypovie g Hopporoyiag TOL
KuPBepynTikod pnyoavicpov, mov mpaypoatoromOnke pe v Extaxtn [pd&n 1671/1951,
CUUP®VO LE TNV omoio Ta VIToLVpYEia opyavabnkay ce 16 Pacucos Topeic KuPepvnTiKng
opdong. Avta frav: 1. Yrovpyeio mapd tov [pwbvmovpyd 2. Ymovpysio Zuvrtovicpov 3.
Ymovpyeio EOvikng Apvvag 4. Ymovpyeio EEwtepikov 5. Ymovpyeio Awkotocvvng 6.
Ymovpyelo Eowtepwkov 7. Ymovpyeio IModeiog kot Opnokevudtov 8. Ymovpyeio
Owovopwkmv 9. Yrovpyeio Epmopiov 10. Yrovpyeio Brounyaviag 11. Yrovpyeio Anpociov
‘Epyov 22 12. Yrovpyeio Metapopav 13. Yrovpyeio I'ewpyiog 14. Yrovpyeio Kowmvikng
Acpdahong 15. Yrovpyeio Epmopikng Noavtidiag 16. Yrovpyeio Epyoaciog (ITovAng, 1987).

Koatd v tpitn @don g eEEMENS TV vtovpyeimv, Tov pog eépvel oto ofjuepa (1951-
2015), n &pBpwon Tov KLPEPYNTIKOD UNYAVIGHOL Ogv £€XEL VLMOGTEL OLGLOCTIKES
SpBpoTIKEG aAlaYEG, av KOl OPIoUEVA OO T TAAOTEPA LITOVPYEID EYOVV GTO PETOED
ouyywvevbel. (m.y. Yrnovpyeio Ecotepikdv pe Yrovpyeio otov IlpwBumovpyd), evd Exovv

ovotabel opiopéva véa (.. To E30PIKA 1) «TePLPePElaKa» YTovpyeio Bopeiov EAAGSOC, TO

20



1955, mov petovopdomnke e Ymovpyeio Makedoviag kot ®pdkng to 1988, tov Aryaiov 1o
1985, tov IToMtiopov kot tov Emomuov 1o 1971, 10 Yrovpyeio Xwpota&iog, Owicpon
kot [TeptpdAirovtog to 1980 kot to Yrovpyeio Tomov kot MME to 1994). ‘Etot, copgpwva
UE HETOYEVESTEPES KMOIKOTOMGELS TNG OOUNG TOL KLPEpYNTIKOD pNnyovicpov, o NOpog
400/1976 mepl Ymovpyuob Xvpfoviiov kot Ymovpyeimv 0pioe tov aplud tov vmovpyeiwv
NV TEPIOd0 HETG TNV OmOKOTACTACN TNG Onuokpotiog o 19. Aéka mepimov ypovia
apyotepa, o vopog 1558 /1985 yia v KvBépvnon kar ta KuBepvntikd Opyava dtatipnoov
Tov apud tev vrovpyeiov ota 19, addd Tov enduevo ypdvo avénnkav oe 20 (Ktiotakn,

2020).

1.2.  AwknTiko Xvotnpo Xipepo

O vopog 1558/1985 yia v kuPépvnon kot ta kpatikd dpyava Kot o dbraypa 63/2005
(6pBpo 1), avapépovv O6TL OAa To LEAN TNG KLPBEPYMNONG, HE eE0UPEST] TOVG AVATTANPMTES
VIOVPYOVE, amoTEAOVV TO YToupywd Xvpupovrto. Katd m odpkeia e Onteiog toug, ta
péEAN ™G KuPépvnong pe v gvpeia Evvola, CLUTEPIAOUBOVOUEVOV TOV OAVATANPOTOV
VIOVPY®OV, OTOGVPOVIOL TANPOS amd KAOe dALO emayyelpotikd xkobnkov kot eivol
GLAAOYIKG VTTEVBLVVA YO TIG TOMTIKES TNG KLPEPYNONG 6T0 GUVOAD TNG. Ot gvBHveg TV
HEA®V TNG KLPEPVNONG dloKkpivovTal GE TPELG KOTNYopies: KotvoBovievtikn gvBuvn (€xovv
mv epmotocivn tov Kowvofoviiov, Aoyodotodv oto KowoPoviio kot mpémer va
naportnBovv edv 10 KowvoPovAlo amochpel v eumictochvn Tov), TOWIKY gudivn Kot
aoTikn ev0HVN. Extog and 1o Yrovpywod Zopfovito, 1o omoio gival To avadToTto Opyavo TNng
KuPBEpynong Kot Tov omoiov M Vrapén Kat ot appodoTTeg puOuilovion amd To Tovrayua,
VILAPYOLY EEY®PIOTA KLPEPVITIKA OpYyOova Kol ETITPOTES TOV, GTO TAMIGLO TNG TPUKTIKNG
KoL TNG TP Ad0oNG TNG EAANVIKNG KLBEPVNONG, YPTCLLEVOVY Y10 TNV KAADTEPT) TPOETOLACTOL
KOl EQOPUOYYT TOV ATOPAcE®Y TOV Y Tovpytkoy XvpfovAiiov. Avtd emomtedhovion amd 10O
Ymovpykd ZvppodAto, 10 omoio amotedeitor amd vITOVPYOVS TOV Eivol Ol ETIKEPUANG TOV
SPOPOV VINPESLOY NG KEVIPIKNG KLPBEpvnons. 1o ZvpPovito avtd mpoedpevel o
npobumovpyds. Extdc amd ta mpoavaeepBivia cuAloyikd kvBepvntikd Opyava, £xouvv
oLoTaOEL KOl AEITOVPYOVV OPICUEVES EEXMPIOTES OVTOVPYIKES KUPEPVNTIKEG EMTPOTES UE
GUYKEKPIUEVOVS GTOYOVG (T.). WOIWTIKOTOMGELS, TOALTIKN TPOSTAUGin, £0VIKEG HEWOVOTNTEC,

001KN acPAAELn, OEpaTO VEOLaing K.AT.

1.3. TlaBoyévereg kar Agrtovpyieg

21



[ToAAG mpofAnpata TG cOYYXPOVIG EAANVIKTG dNUOCLOG O10iknong £xovv ovoivbel oe
axadonuaika apbpo M ko ekdoocelg (Makpvdnuntpng, 2013). Yrdpyovv eniong apbpa e
OMOTIKN TPOcEyYon (ZwtnpomovAiog & Ntardkov, 2021). Qotd6G0, 11 OMGTIKN TPOGEYYIoN
™G EAMMNVIKNG dINUOGLag d1oiknong 6to chHVOLO TG oev avrtiuetonileton epevvntikd. Ilap’
Ol oVTA, amd TOAAEG — EPELVNTIKEG TNYEG, MPOKVLMTEL EMOVEIANUUEVE 1) akOAovOn
aAAnAovyio YEYovOTOV Kol aveETIALTOV TPOPANUATOV TNG EAAMVIKNG ONUOGLaG dtoiknong,
Ta omoio. cvyva oyetilovtal pe eocwteptkd mpoPAnuata. Ta onuaviikdtepo TPOPAN LT
OV aVOQEEPOVTAL €lval Ol VIEPPOAIKE GUYKEVIPOUEVEG OLOIKNTIKEG OOUES Kot EAAEWYT
GUVTOVIGLOV HETOED TV SOUMV, 1 SLOXEIPIOT) TOV TPOCHOTIKOD Kt TV avOpOTIVOV TOP®V,
1N 01PBopd TOL TPOSHOTKOV KOl 1 YNPLOTOINOT| TOV SOIKNTIKOV OOUMY Kol AELTOVPYUDV
(Zommpdmovrog, 2022).

H elnvikn dnpocta 510iknon, g VIovo YPaQeeoKPATIKO GOGTNIO, OTMS avapEpOnKe,
yopokmpiletar amd vrepPoikd GLYKEVIPOTICUO TOGO GTO ECGMTEPIKO TNG ONUOGLOGC
droiknong 6co Kot otov dNpdcto topea. O cvykevipoTIoUdS evtomiletal evtdg Kot petald
TOV KUBEPVNTIKOV LANPESIOV H GUYKEVTP®ON aVOEEPETAL GTNV KOTOVOUT OPHOSIOTHTMV,
OKOVOUIKAOV Kol ALV TOp®V Kot Tpocmmikov. [Tovbevd dev sivan mo gpgoavég avtd 10
YOPOKTNPIOTIKO, amd O,TL GTNV KATOVOUY| TOL TPOSMOMIKOV 6 OAN TN y®pa. [Tepimov 1o 84%
TOV GLVOAOL T®V INUOGI®V VIAAMA®Y epyaleTal GTNV KEVIPIKY Oloiknon, dnAadn oTig
KEVIPIKEG VINPEGIES TV LTOVPYEIWYV, GTOVG ETOTMTIKOVG POPEIS ONUOGIOL d1KaiOV KOt GTOVG
OVTOVOLOVG ONUOGLOVG opYaVIGHOVS. Ot TEPIGGOTEPEG OMd OVTEC TIC VAINPEGIES O, £YOVV
£opa v ABnva (Zotmpomoviog, 2022).

H EAAGOa dev éxer petafifdost moAd peydieg SOKNTIKEG apUOOIOTNTEG OVTE £)EL
EQUPUOCEL AMOTEAEGLLATIKG TN O10IKNTIKY| amokévipwon. EmmAéov dev €xel epapuocel v
OTTOKEVIPOON YOl TV TOPOYT] CTLOVTIKMOV TOTIKMY OIKOVOLUK®V TOPV. AV EQOPUOCTNKE
eMioNG M AMOKEVIP®ON OO TNV KEVIPIKN KLPEPVNOT OTIG TOMKEG OPYES TPMTOL Kot
dgutepov Pabpov (dMpot Kot meprpépetes), mapd to yeyovos 0t n EE epappolet edd ko
TOALAG xpOVIOL EMOPEAEIG TOMTIKES Y10L TOLG ONUOVG KO TG TEPLPEPEIEG (.. TOAITIKN
ovvoyns, Evpomnaikd Kowvovikd Tapeio) Aertovpylav (Zommpomovrog, 2022).

Ta ol TG VAEPGLYKEVIPMOONG OPUOSIOTHTOV UTOPOVYV VO YOPIGTOVV  GE
OwpHpOTIKOVE Kol CLYKLPLIKODG  TOPAYOVTEG. XTOVG  OpOp®TIKOVG  TOPBEyOVTES
mepAapPavovtal n 16TopIkn Taon va eEAEYYETOL OAN M dtoiknomn amd TV Kopven, oniodn
amtd TOLG TOATIKOVG. YThpyel ONAOY| Lo 1GTOPIKN TACT TOV TOMTIKOV KOOMOS Kol TV
AVATEPOV VITOAMA®V GTO KEVIPIKA Lmovpyeio. va EAEYYOVV TO GUVOAO NG OMUOGLOG

drotknong. To 1810 1oyvEL KOt Y10 TOVS AVATEPOVG VITAAANAOVG 6T LITOVPYEia. ¢ €K TOVTOVL,
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£€yovv dlatnpNoet O1oKPITIKY €E0VGIN EML TOV SOIKNTIKMOV LINPEGIOV KOl TOV VITUAANATKOD
TPOCMOTIKOV. L& aVTO GLVEBOAE KOl 1 TPOCEOTN OWOVOUKY Kpion. Ot pokpoypovieg
mpoonabeieg g EALGSaG va otafepomon)oet Ta ONUOGLO OIKOVOULKA TG TOPEUTOIIGTN KOV
amd 11§ TpoHTobEsEIC ToL emEParay ot EEvol MOTMTEC. Me dAAL AOY1M, O GUYKEVTPOTIGUOG
avénonke Katd ™ ddpkela TG 0tKovoUkng kpiong (XAEmag, 2021).

To 1310 T0 EAANVIKO ZVvtaypo opiletl OTL «1 KPOTIKY O101KNGT OPYAVAOVETOL COUPMOVA LLE
TO AMOKEVTP®UEVO cvoTnuoy (dpbpo 101 mapdypaeoc 1 Tov Zvvtaypatog). Mo oelpd amd
vopovg Oeomiotnkav otnv EAAGOa petald tov pécmv g dekaetiog tov 1980 ko g
dekaetiog Tov 1960. And ta péoa g dekoetiog tov 1980 £mwg onuepa €xovv Oeomiortel
moAvap1BpoL vopot Tpog Vv idta kKatevbvuvor. O oyetikd véog vopog 4674/2020 mpofrémet
EMIONG OTL Ol TOMKEG KO ONUOTIKES OPYEC UTOPOVV VO SLIUOPPAOVOVV TIC OIKEG TOVG
AVOTTUEINKES GTPOTNYIKES, OUMG , Ol TOPATAVE VOUKES OUTAEELS OEV £XOVV EQUPLOGTEL.
Qg ek tovTOoL, 1 EALGSQ dev €xel cuyrhiver pe 1 01EBVAC YvmoTh TAoT TG AmoKEVIPOONG.
Avtifeto, oe TOAMEG y®peG TG VOTIOG Kot OLTIKNG Eupdmng vmdpyet o av&avopevn
HETOPOPE atd TNV KEVIPIKI OTNV TEPUPEPELONKT] KOL TOMIKT 0wTodloiknon. EmmAéov, otig
oKoVOWVAPIKEG YOPEG Ol TEPLGGOTEPOL OMUOCIOoL LIAANAOL givor vrevBuvor yo Tig
EKTEAECTIKES AELTOVPYIEG TNG AMOKEVTPMUEVNC dLoTKNoNG Kot Oyl TNG KEVIPIKNG dtoiknong
(Zompdmovrog, 2022).

Avo cuykekprpéva onpeio culnrovvtat cuyvé g TpoAnHaTe TG EAANVIKNG dloiknomg.
O peydiog apBpdc mpocmpPvedV VTOAANA®Y, TOL TPOSAAUPEvovTol YmpPig dtayoviouod 1
dALeg drapavelg dtodkacieg Kot 0 GLVOMKOS aplOUOS TV dNUOGIOY VIOAAA®Y €V YEVEL
Méypt 10 Efomaopo g owovoulkng kpiong otnv EAAGda (2010), omv EALGSQ
amocyoAOVVTOV UEYAAOG aplBudg EkTokT®mV VToAAAwy. Kabdg ot mpocAnyelg dev Ntav
névtote otabepés, o aplBuog Tovg Kupavotay Kot rav o€ peydrlo Babud dyvootoc. O
aptOUOC TOV EKTAKTOV TPOCMOTIKOL TOV TPOoANEONKe ektOg AZEIT oy petafAntog Kot og
peydro Babud dyvmaotog, evd dEV LINPYE EVIUEPOUEVO «UNTPDO TPocwikov» Tov AXEIL.
OLo avTd 1TOV TUTIKG GUUTTOUATO EVOS TEAATELKOD GLGTNLOTOG, TO 0TTO10 TapovSlaldTay
70 £VTOVO 0o T0, avTioTorya TV kpatav g Notwg Evponng (Ongaro, 2016).

e avtiBeon pe v mepiodo TPV amd TNV OIKOVOULKN KpioT), GUEPO O dNUOGLOC TOUENS
amOoYOAEL OYETIKA Alyovg €kTokTOVG VROAANAOLS. Amo ta mepimov 800.000 dropo mov
gpyalovtat onuepa 6to dMNUOcto topéa, to 80% elvar povipo mposmmikd. O apBpds avtoc
AVOPEPETOL GTO GHVOLO TOV LOVILOV TPOGHOTIKOD TOV ONUOGI®V VINPECIDV, TOV TOTIKOV
OLOIKNGEWMV KOl TOV TOTIK®V apy®V, KOODS Kol TV ONUOGLOV VINPESLOV KOWNG OPEAELNG.
O opBuog avtdc mOPEYEL UL TO OAOKANPOUEVY] GUVOAIKY| €koOva amd O,TL av To

avapepopeva otoryeian apopovoay povo tn onmpodcta ooiknon. O cvvoAikdg apBuds TV
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VIOAMA®V TOV ONUOCI®V LINPECIOV TOV OVOPEPOVTUL TOPOTAVED QAIVETOL HEYOAOC.
Qo1660, givar onuUavTikd vo avoayvoplotel To akpiPBég péyeboc.. Xe andivtovg aptBpovg, o
apOpdc avtdg vrepPaivetl ciyovpa Tov aplBpd TOL TPOSHOTIKOD GE OTOLONTOTE GAAN YDPOL.
Hemepva eniong Tov aplipd 1oV TPOSMOTIKOD GAAMY OPYOVIGUOV GTNV EAANVIKY| ETIKPATEL.
Qot000, To KpLTNPle. €ivon EAATY Yo val yivel oOykpion. Xe o0yKpion Ue 10 Taperddv, o
EMMVIKOG ONUOC10G TOUENG OEV Eivatl TAEOV SLOYKMUEVOG, EOIKA 0V VITOAOYIGTEL 1] avaAoYia
NG GLVOAKNG amaoyOANCTG 6TO ANUAG1o TPog TNV evepyd amacydAnon oto Anudcio kot
mv avaroyioa tov mAnBvopov. ‘Etot, 1o 2000, ot dnudciot vadAAniol avTieToovcaV
nepinov 610 21 % tov gvepyod mAnBucpov. Xfuepa, n avaroyia avt elvar mepinov 17%
(otorgela EAXTAT). To mocootd avtd dev améyel moAy amd GAAES ywpeg ™S NOTIOG
Evpomng (Itario, lomavia kot TToptoyoaria) (Xotmponovrog, 2022).

Avtifeta, 0 B¢pa mov culnteitan £viova ta televtaio ypovia eivor ovtd TG EAAEYNG
avaykaiov Tpocomkod. To (RTHE TOV TPOGHOTKOD GTNV EAANVIKY] ONudcia dtoiknon dev
gtvar (o cuvolkoL pey€éBovug, aAld Tov aplBod TV VTOAAA®V Kol TNG KOTOVOUNG
TV 6e510TNTOV TOVG. OGOV APOPA TNV KATAVOUTY, OTMG ovopEpOnKe Tapoamdve aptduds Tov
TPOCOTIKOL 7oL €pyaletal o610 KEVTIPO NG dwolknong av&dvetar, €1 Papog TV
OTOKEVIPOUEVOV OL0IKTCEMV, TV TEPLPEPELDV KOL TOV INU®V. ZUVETADC, TOAAES VITNPEGTOG
dpeomg ETOPNG e TOV TOMTN EULPOVICOVTOL VTOCTEAEYXOUEVESG, GE GYEON LLE TIG TPOKANCELG
ov avtipetoniCovv. ['a mapdderypa, n mopoyn cvvtaéewv and to Eviaio Xvvtagiodotikd
XOotua amotelel onuovtik) mpdkAnon. H onpiovpyio evog eviaiov opyavicpov, tov
Eviaiov Opyavicpov Kowwvikng Acpdiong (E.O.K.A.), kabBvotepel €dd kot xpovia. To
TPOPANUO VTO OPEIAETAL £V PHEPEL GTNV EAAEWYT TPOCOTIKOV KoL 1taiteEPO EEEIOIKEVUEVOL
TPocmOTKOL. ['evikd o1 vINpesies e avayKeS EEEIOIKEVIEVOV TPOGMOTIKOV, OVTILETOTILOVV
napopown tpofinuata, 6mwgn Ewsayyeiio, n omoia eivat vrehBuvn yio v KatamoAEunon
g JpBopds, kaBMG vhpyel EALEWYT GE TPOCHOMIKO EEEWOIKEVUEVO GTOV EVTOMIGUO
OIKOVOUIKAOV EYKANUATOV (Zotnpdmovrog, 2022).

‘Eva onpovtikd {nmua etvar n dnpoctovopukn emiépoveon, 1 oroio avtavokAGToL oTn
peAlovtikn dmpoctovoptkn empapovon g EALGdSag. Méypt 1o 2020, 0 dnuoOG1og Topéng
EMPENE VO LELDCEL TOV OPOUO TOV TPOCMOTIKOV, TOLG HceBovg kot ta nuepopictia. To
aveEopAnto ypéog eiyxe pBacel to 207% tov AEII kot 10 dnpociovoutkd éalepa to 10%
tov AEII (to vynAotepo oty Evponaikn ‘Evoon copupova pe to ototyeia tg Eurostat).
Ta apyntikd ovtd otoyeion dev opeiloviar HOVO OTIS GLVONKES OVTILETOTIONG TNG
OLKOVOUKTG Kpiong amd v EALGSa, aAAd Kot 0TIG GUVONKES OVTILETOTIONG TNG TovONUiog
tov COVID-19. Eniong oto yeyovdg 0Tl amd Tov Tpodmoroyicpd d1oyetevdnikay kovodila

Yy TN oTNPIEN TOV EMYEPNOEDYV, TOV EPYOLOUEVEOV KOl TOV VOIKOKVPLDV TOV ETAN YOOV
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and v mavonuio. To apvntikd otoyyein Bo cvveyicovv va  avikotonTpilovv pia
pakpoypdvio téon , Tov eivar mhavo va emitoyvvOet amd 1o 2030 ko petd. Xty nepintmon
avTY, Bo YPEIGTOVY OIKOVOULKOT TTOPOL Y10 TNV OTOTANPOUY TOV TOK®V TOV XPEOVS TOV
GLOOMPELTNKE KATA TN dekaeTion TNG okovopikng Kpiong. Kabdg 1o ohvoro tov eAlnvikol
TAnBvopov yepvdel pe toyelg puOupove, Ko n wieon yo 11§ ovvtdéelg Ba emdevmbel, o
appdc Tov npociov LITOAANA®VY Kol ot eboi Tovg eviEyeTal vo. VTOGTOVV 6TO UEALOV
KoBOOIKEG TTEGELS, LE EMMTAOCEL GTO E0POG KOL TNV TOLOTNTO TOV VIINPESIOV TOL TAPEEL
N dnuocta droiknon (XZwtnpoémoviog, 2022).

To tehevtaio, aArd o onuovtikd O€ua mov egetdletal mg maboyévelo e EAAN VKNG
onuociag droiknong, eivon to Bépa g dapbopdc. To 2020, n EAAGSa katéhafe tnv 59n
0éom otV a&lorloynon tov dEBvov opyavicU®V oYeTIKE e T dtoeavela. Ot a&loAoynoelg
Kol Ol EKTIUNGELS TPIT®V (T.). EUTEPOYVOUOVOV, ONUOCIOYPAP®V) givol YEVIKES KOt OV
aPopovV 101K T 1ok Tk dtaeBopd. Opwc, n cuykprriky B€om g EALGSag 6TOV KOGHO
delyvel 011, av kot dev Bempeitor pio amd TIc mo dePOupréves xdpeg 6Tov KOGo, 1 Béon
OYETIKA pE TN dopavelo Moy opkeTd youmAn. e  «iipoka 0-100 («0» onpaiver dxpo
dwdedopévn dapBopd, «100» onuaiver undevikn owpbopd), o Evpomaikdg opyovicpuog
BaBuordynoe ) yopa pe 50/100 (Méosog 6poc ¢ Evponaikrg Evoong 66/100) (Council
of Europe, 2020a). Avtd aviimpocmnedel Tpoodo, ded0UEVOL OTL Ot EMOGEIC TG EALGS G
EMOEVAOOMNKOV GLGTNUATIKA KOTE TN SIAPKELD TNG OIKOVOLUKNG Kpiong (TT.)., avapePITAY MG
36/100 to 2012). Ewdwd 6cov apopd ™ dropBopd, dev ivar duvatdv vo mpocsdlopiotel n
TPAYUOTIKY EKTAOT TNG OtotknTikng otapBopdc. Eivon eniong addvato va yivel didyvoon
™G. Mmopel dpmg va amoktnOel po yevikn eiova, 0ALL 0T TPETEL VO GUVOVOGTEL LIE TTLO
E01KEG EKTIUNGELS, OMG TO. AMOTEAECUOTO ONUOGKOTGEMY TNG KOWNG YVAOUNG CYETIKA UE
™ O101KNTIKY| O10pBopd Kot Ta. amoTeAéopaTo SleBvav epeuvav yua T dagbopd. ‘Etot, pia
épevva mov 01e&Nyon and 10 «Edkod EvpwPapdpetpo» 10 2019 amokdivye evdtopépova
aroteAéoparta. o mapaderypo otny epmtnon « Eivat amodektd yio Tovg moAiteg va divovv
dMpa 6TOLG dMUOGIOVG VITOAANAOVS dtav BEhovv va AdPovv vanpeoies», 10 41% TV
EXMnvov dniooe 6t eivar amodextd (Lécog 0pog EE: 23%). To 19 % twv EAAMvev dnionce
Ot glval amodektd va divel Kaveic ypnpato o€ dnpoctovg vraAniovg (pécog 6pog EE:
16%). [Mapopown amoteléopata iyav avapepbel kot omv €pevva tov EvpoPBapduetpov
tov 2013(Council of Europe, 2020b).

Ed1kd yio ) onpodcia dtoiknon ot ekbécelg Tov Zupfoviiov g Evpdnng, avapépovtat
ot Oowebopd otnv EAAGoa (Council of Europe's Reports on corruption in Greece) pe
ekBéoelg 1o 2015 kon dvo exbécelg to 2020 (Council of Europe, 2015, 2020a ko 2020b).

Ta Pacwa {nmuota mov avagépovtal oe avtég Tig ekBéoelg Ntav ta e€ng. To kvplo
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EPAOTNLA NTOV OV TO GVOTNHA VAL COUP®VO LE TOL TPOTLTIA TOV ZVUPovAiov g Evpdnng.
H £éxBeon avédei&e Tic amokMaoelg amd To TPOTLTTL Kol avEALGE Katd tocov 11 EAAGda £xet
SLUHOPP®OEL pe TIC GLGTAGELS TOL ZVUPovAioL TS Evpdnng péow tng véag vopobeaiog kot
TOV PETPOV TOMTIKNG. Onwg avagépetal otnv meplodikn £kBeon yia 1o 2020 (Council of
Europe, 2020a), peta&y 2015 kou 2020 n EAAGda epapuoce 11 and ti¢ 19 ovotdoeig g
apyikng éxbeong. H devtepn éxbeon tov 2020 (Council of Europe, 2020b) avéivce
0PIOUEVEG aTLYEIC TpoTOTTOGELS TOV EAANVIKOV [Tovikov Kmdka (TTK). Ot tpomomomocelg
aLTEG, 01 omoieg EAafav ympa To TPMTO e€dunvo tov 2019, avaeépovv 0TI To adiknua TG
dmpodokiag OMUOCcIOV AETOLPYDV pHeW®ONKE amd KokoLpynuo o€ TANUUEANuo. Tov
NoéuPpto tov idov €tovg, to adiknua emavotagvoundnke oe koakovpynua. Qotd6GO,
onuewwveral 6tt GAdeg Oatdéerg tov TIK dev éyovv PBeltiwbel . Mo mapdderypa, m
evePYNTIKY dwpPodokia SNUOGIOV AELTOVPYOD e GKOTO TV Tapofiacn Tov KadnkdvImv Tov
TIHOpeital Pe «QLAAKIOT £0C OKTA TN Kol XPNUATIKY Towny» (apBpo 236 mapdypopog 2
[1K), evdd maAodtepa VPOV ALGTNPOTEPES TOLVEG.

Qot6c0, Osopkd, 1 EALGOa €xel AdPel péTpa Yoo TOV GUVTOVIGHO TOV d0pOpmV
TPOTOPOLAIDV KaTd TNG dtapBopdc. Ot mo Tpodceatn and avtés eivaun idpvon tov EBvikov
Opyaviopod Awedvewog (E.O.A., vopog 4622/2019). Eivor évag véog aveaptntog
opyaviordg Kot vrokertal Oyt povo otnv kuPépvnon aArd kot oto Kowvofovio. O véog
OPYOVIGUOG GLYYMVELGE TNV TPONYOLUEVMS Eexywplot Awowkntikn Embedpnon ot
avafe®pnoe 10 apytkd £BviKod oTpatNyIkd GYXEO10 TNG GTPATNYIKNG Yol TNV KOTOTOAEUNGN
™ owpbopdg 2018-2021. Emiong m otpoamnywkn kotd g dwpbopdg 2018-2021
avabempnOnke Kot TpooANeonke eEeldIKELIEVO TPOCHOTIKO Yoo TV mepiodo 2020-2021.
‘Extote Ompocievovtor TokTiKG ekOECEIC OYETIKG HE TNV EQOPUOYN TOV OYESIOL

(Zopomovrog, 2022).

2. Hiektpoviki] AtokvBépvinon kot Pneroxkog
Metaoympotiopnog

2.1. Evvoworéynon ku Ieprypoom

[Mapd to onuavtikod evitapépov yia Tov KuPepyntikd ynotako petacynuatiopd (Digital
Government Transformation-DGT) to tekevtaio SGoTnpo , GTNV TPOYUATIKOTNTO, Ol

OPIGUOL AVTNAG TG EVVOLOG TOPAUEVOVY TTOIKIAOL Kol PEPIKES POopEG avTipatikol. To 1dto
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1GYVEL KOl Y10 TOV TPOTO LE TOV OTOI0 O YNPLUKOS LETAGYNUOTIOUOG oyeTileTanl EVpEmS e
dAleg ekppdoelg, Ommc nAekTpovikn dlakvfépvnon, kuPépvnon pe dvvatdtnto TIIE ko
emiong petooynuotiotikn KuBépvnon (1 T-government) — pio évvola mov onydn oy
OAMovoio kou 10 Hvopévo Baocilelo mpwv amd 15 ypdévia kor 10 omoio Eemepvd Tig
TPONYOVUEVEG EVVOLEC TNE NAeKTpOVIKIG dtakvPBépvnong (Weerakkody, Janssen & Dwivedi,
2011).

Eivon emopévmg ypriowo va e€etaotel mola ototyeior TOMTIKOV Kot TPOTOPOVAL®Y OV
EUTITTOVY TNV gupeio. oNUOiot TOV «YNELUKOV HETOGYNUATIGUOD» YPNCUYLOTOL0VVTIOL GE
TOALOVG TOUEIC, Oyt LOVO GE O TOVG TOL ALPOPOVY TOV dNUOGLO Topé. OPIoIEVOL TPOGPAUTOL
opopoi (Williams & Valayer, 2018) kafd¢ ka1 ekeivol mov Ppickovtol 6e apkeTég TNyEg
tov OOXA (OECD, 2019), toviCovv T onpocio thg avaivong 6edopévav Kot GAA®Y VE®V
TEYVOLOYIDV, MG TO YOPAKTNPIGTIKO TNG LETAPAONG Omd TV NAEKTPOVIKT] dtokvBEpvnon
GTOV YNOUKO LETOTYNUATIONO. AVTOL 01 OpIGHOTL amOTOVY KOAVTEPN €EEIOTIKEVOT TOV TL
ONUOIVEL «UETAGYNUOTIGUOC) — OlMG EMEWN 1 €EPAPUOYT TOV OPAUATOC £VOG dNUOGLOV
Topéa PaciopévoL ata dedopéva deV Eival AyOTEPO OTALTNTIKY OO TO, TPOTYOVUEVO GTAOLOL
€QaPLOYNG TG NAekTpovikng dtakvPépvnong (Weerakkody, Janssen & Dwivedi, 2011).

O petaoyMUoTicidc HETaQEPEL TV WEA oG kNG OAAOYNG ®G TPOG TN LOPPT, TV
OVLGLOGTIKY) OOUN KoL T AglTovpyia piag ovtotnTag. O 6pog LTOINAMVEL ol GAAOYT GO TNV
TPEYOLGO KATACTACY] GE Mo «vEa» Katdotaon. Avtiy 1 dwdwkacio umopel va copPet
QULOIKA, 0ALL 0TO TANIGLO TNG CKOTUNG OAAXYNG, 1 TPEXOLGA KOTAGTACT £ival QTN TOV
Bewpeitan 0T yperdletan Pedtioon oto mAaiclo pog avovE®oNS TOL KPATOVG, TO OToio
avapévetol vo mapayel TEToleg PeAtidoelg. Ymapyel, Aoutdv, po. puOpoTikn Kot
KOVOVIOTIKT] O10GTOCT) TOV OVOTOPEVKTO EIGYMPEL GTOV OPICUO TOV UETOGYNUOTICUDV TOV
Eexvovv oxomypo (Misuraca, Barcevicius & Codagnone, 2019).

Ao to TPpOTO KOPOTO TNG NAEKTPOVIKNG OLOKLPEPYNONG, 1| TPOTYOVUEVT] KATAGTOON
opileTon g M KAOGIKY] YPAPEIOKPOTIO: OVOTOTEAEGLOTIKY, ECOTEPIKA KOl EMTEPIKA U
GUVEPYOTIKN KOl U1 OVTOTOKPIWVOUEVT] OTIG OvAYKeG TV moATdv. Oco o1 Kavovpyleg
TEYVOLOYIEG €1GAyOVTAL YOPIG OAAAYEG OTIC VITAPYOVGES OOUES, JLOOIKAGIES, KOVATOVPO,
YVOOTIKA TAAIG10 KOt GUUTEPLPOPES, deV UTOpEl VoL AAPEL YDPO KAVEVOS LETACYNLOTIGLOG
mov  vo. TEpAaUPAveEL pHopeY), 0VLGLOCTIKN Oopr kol Agrtovpyio. O KuPepvntikog
Metaoymuatiopog €xet avaderydel Kot €xel omOKTACEL SLVOUIKT, OO TO TPOTNYOVUEVOL
KOpoto petoppuduicev, 0mov . niektpovikn dtakvPépvnon eiye amoderydel avemopkng
Yoo TV €mTELEN TOV AMAPOITNTOV UETACYNUATICHOV TNG KLPEpvNong. ¢ ek tovTov, Ha
UTOpoVGE KOVEIG VoL EPUNVEVCEL TOL TPOTO. GTASIO TNG NAEKTPOVIKNG dtakvPEpynong Ot

emmpedlovv T popeég (my. onuovpyio €BvVikdV TLAGV KOl E100Y®YN OPIGUEVOV
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SL0OIKOGLOV KO DITNPECLOV TOL ATELOVIVOVTOL GTOVG TEAATECS), YOPIg aAlayn TG Pactkng
JOUNG KOl AEITOVPYIOG TV KUBEPYNTIKOV OPYOVIGU®VY, TOGO MG TPOS TIG EGOTEPIKEG TOVG
dwdikacieg 660 kol g TPog TIC e€MTEPIKEG dladIKACIEG GLVEPYACIOG TOVG HE GAAOVG
OMUOGIOVG Kot U1 ONUOGIONS QOpeis. AvTti 1 EAAEYN SLopOPpOTIKAOV OAAAYDV OTETPEYE TIG
mponyovueveg UeTappLOUiceEl; amd TNV  EMTELEN TOV  OVOUEVOUEV®DV, EMOLUNTOV
amotelecpdtov. ['or Tovg TOAITES KOl TIG EMXEPNOELS, AVTE TEPIAAUPAVOLY KOAVTEPN
TOWOTNTO TOV VANPECIOV, UEYOADTEPT EvTaln, UEWOUEVO OSOIKNTIKO OOPTO, avénuévn
dpdvela kol cvvepyaoia. ['a v 01 v KvPépvnon, kabmg Kot Yo TNV okovopio Kot
TNV KOWmVio YEVIKOTEPQ, GUVETAYOVTOL LEWMUEVO KOGTOC, LEYOADTEPT] ATOTEAEGLATIKOTNTO
Kot Topay®ytkomta Ko avénpévn vrevbovotra (Misuraca, Barcevicius & Codagnone,
2019).

2oppova pe avtd 10 oKENTIKO, vrootnpiletatl 0TL 0 peTacYNUATICHOG amortel pLiikég
aALYEG, EKTOC OO TIG GTAOLNKES, GE OOUES, AELTOVPYIES, TOMTIGUO, YVOOTIKA TAAICLH Kot
ovumepipopd. Onmg kot to éBecav ot Weerakkody, Janssen kot Dwivedi (2011, ogh. 320)
: «Eav M miextpovikny dwokvBépvnorn mpokertar vo ypnouomondel yio Tov emiTuyn
LETACYNUOTIGUO TOV OMuoctov topéa (oniadn peiwon tov kKdoTovg Kol eEdAsyn TV
amoPAntov, Pektioon G OMOTEAEGUOTIKOTNTOS, AOY0d0Gi0, Olo@dveln Kot TOlOTNTA
VINPECIDV), 01 ONUOG1I0L Popeic Ba ypelacTovy prlikég aArayéc oe Pacikég diepyacieg mEpa
a7t TO OPYOVAOTIKA OPLaL, LLE TPOTO TOV OV EYEL EOVOGVUPEL GTOV ONUOGLO TOUENY.

Qg ex tovTov, opiletor o KuPepymrikog Pnoroxog Metaoynpatiopog (DGT) wg eéng:
O KvBepvntikdg Pnoraxog Metaoynpatiopog (DGT) eivar n etsaywyn plikov aArhoyov,
TOPAAANAC HE TO OTOOKEG, OTIG KLPEPYNTIKEG AELTOVPYIEG, OTIS ECMTEPIKEG KO
eEwtepké OdKaoiEG KOl OTIC OOMES, Yoo vo emtevyBel peyaldtepo Avorypo Kot
ocuvepyacia, evtdg Kol EKTOG TV KUBEPVNTIKAOV GLUVOPMV, TOV EMITPEMEL 1] ELGAYWYN EVOS
cuvovasol volotapevav TITE /ot véwv texvoAoyL®dV Kot e@aproydv mov faciloviot og
dedopéva, Kabmc Kol pe por piikn oavomAocinen T060 TV OPYOVOTIKOV 0G0 KOl TOV
YVOOTIK®OV TPOKTIKOV. Mropel va mepthopPdvel SupopeTIKES LOPPES KOVOTOMIOG TOV
ONUOGIOV TOUEN OE OLOPOPETIKES PAGELS TNG TAPOYNG VANPECIAOV KoL TOV KOKAOV TOALTIKNG
Yo TNV €MiTEVEN POCIKOV CLYKEKPIUEVOV TAUGI®MV ONUOGIOV 0EIDV Kol GLVOP®OV GTOYMV,
OTt®G, LETOEL ALV, 1] VENOT) TG OTOTEAEGLATIKOTNTOGC, 1) AOYOS0Gin KOt 1) OL0LPAVELD,, Y10
TNV TapOyN VINPECIOV Ue emikevipo tov moAitn (Misuraca, Barcevicius & Codagnone,
2019).

AVTOG 0 YeVIKOG OpopOg Bétel g mpobmdBeon OTL 0 aANOIVOG HETAGYNUATICUOG
nepapfPaver pilikéc aAlayég oe dtpopa emineda, KaBMOG EVOOUATOVEL TOAAEG Omd TIG

OO0 TACELG TOL Ol UEAETNTEG TTPETEL VAL SIEPEVVIICOLV EITE MG EUTOIN E1TE MG KIVNTNPLEG
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OLVAUELS TOV HETACYNUATIOHOV. Avtd  meptlapupdvouv  Beopikods,  0pyovmTikovg,
TOMTIGTIKOVC, TEYVOAOYIKOVG, YVMOTIKOVS KOl GUUTEPLPOPIKOVS mapdyovieg (Misuraca,

Barcevicius & Codagnone, 2019).

2.2. KvuBepvntikn ¥noromoinon

Onoc avapépOnke oyeTikd (e TOV YNOLOKO LETACYNUATICUO, | TeXVOLOYia eivar Bactko
otolyelo g Oonuoctlag vmodounc. Ymootnpilet ™ dnuovpyia a&log otnv Kowvwmvia
YEVIKOTEPQ, OTOV WOIOTIKO KOL GTOV ONUOCIO TOHEN UEGH NG PLdCIUNG KovoTopiog.
EmmAéov, éxer vioBetnBel yoo ) Bepameio owovopkdv datapoydv, mepParloviik®dv
Satapaydv Kot petaddopevov acbeveimv (Nielsen, 2016). Qotdco, €av n teyvoroyia
YPNOILOTOIEITOL GTO ONUOCI0 TOUEN, dtoKLPBEVOVTAL S1APOP TPAYUATO TOV TEPIAAUPEVOLY
EUMIGTOGVVT] 6TOVG Beapog Kot TV KuPépvnon, avtiEodtnTteg Kvovvov, dtaKvPepyvnTika
HOVTEAL, SLoKLBEPYNOT|, VOLKESG TOPAOOGELS, OPYAVMOOT Kol Agltovpyies TG KuPBEpvnong,
KOW®OVIKOOIKOVOUKOVG Ttopdyovteg kat tov moltiopnd (Nielsen, 2019).

Tig televtaieg dVO dekaETIEG, O1 EPEVLVNTEG £XOVV LEAETNOEL EVIOTIKG TOV KUPEPYNTIKO
YNEWKO HETAGYNUOTICUO Oivoviag ouyypoévemg TOALOVS OPIGHOVS TNG MAEKTPOVIKNG
dwkvBépvnong. Ot Rooks, Matzat kar Sadowski (2017) avagépovv 0Tt 11 NAEKTPOVIKNY
dwkvBépvnon ypnotpomnotet teyvoroyieg emkovwviag minpoeopiodv (TIIE) yuo va avénoet
TIG O1EVKOAVVOELG Y10l TOVG TTOALTEG, pall e TNV POy KLPEPYNTIK®OV TANPOPOPIDY GTOVG
TOMTEG, YPNOLOTOIDVTAG TEXVOAOYIEG EMKOV®VING TANPoPopldv kot to Awadiktvo. H
Broypapio oxetikd pe avtd to BEpa Bempel T LETACKNUATIOTIKY OakLPEpnon, TV
YNoOKn SokvPEPvNomn Kol TV NAEKTPOVIKY StoKLBEPYNON TOPOUOIEG EVVOLEG LLE TOV
KLBEPYNTIKO YNOLoKO LETASYNUOTIONO. Me amhd Aoy, avTég 01 £vvoleg eivot OAANAEVOETEG
kot potpalovral éva mapouoto vedPadpo (Mergel, Edelmann & Haug, 2019). Emuhiéov,
a&l0A0YOUV TOV aVTIKTUTTO NG XPNONG TEXVOAOYIDV EMIKOVOVIOG TANPOQOPIDV GTNV
KOVATOUPQ, TNV OPYOVOTIKY SLodIKAGio Kot TNV Topoyn vanpectdv pali pe v enidpaon
ot dnpovpyia a&iag. Q¢ TpdTo Ppa, eival amapaitnto yio TV KuPEpvnomn va ondoet v
TOPOOOGLOKT] OLOOTKOGIO Y10l VO ETIPEPEL LETACYNUATICUO OTIC ETXEPNOELS LE TN LOPON|
ymoomoinong. Katd xopio Adyo, kdtt 1€1010 TEPAAUPAVEL TOV ETAVACYKEOIOCUO TNG
dwdkaciog kat g doung mov eivar yvoot| wg Mnyavikny Exyeipnuatikdv Atadikociov
(Business Process Engineering -BPR). Q¢ ek tovtov, 1 eveopdtoon tov TIIE digvkoidver
TIC OmPOCKOTTEG KOl OMOTEAECUATIKES KLPepvNTIKES Aeltovpyiec vy ™ PeAitioon g

eumepiag kot g ikavonoinong tov toltov (Weerakkody, Janssen & El-Haddadeh, 2021)
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H xopua 10éa g evompdtmong g NAEKTpovIKNG dtakvEpvnong ivar 1 Pertiooon kot
1N 51EVKOAVVOT TOV KLPBEPVNTIKADOV DINPEGLAOV LLE T XPNOT TNG TEYVOLOYIOG EMKOVMVIOG Kot
TANPoeopLOdY. Me amld AOyla, Ol ToPAdOGLUKES KUPEPVNCEIS LETOTPETOVTIOL GE YNOLOKES
KUPEPVNOELS Y10 VO EVOOUATOCOLV TN O101KNoN KOl VO EVIGYVOOLV TN GLVOEGIUOTNTA
peta&y v vrevbivoy yapaéne moitikng (Misuraca, Barcevicius & Codagnone, 2019) .
Av ko 1éa eaivetal TOAD OmAT, 1) EYKOTAGTOCT KOL 1) EPOPLOYN TNG TEIVOLV va Eivat TTOAD
nepimokeg. H molvmhokdtta oyetietar pe m SbecdTo S10pOpmv Topayovimy,
GUUTEPIAOUPOVOUEVOV TMV OIKOVOLIK®VY, VOLK®V, TOMTIKOV, OPYOVOTIKOV, KOWVOVIKOV
Kol TEYVIK®OV. ¢ €K TOLTOVL, M EMTLYIOL TOL UETAGYMNUATICHOL e&apTtdtol omd TOV
OmOTEAECUATIKO peTacynuaticpd. H oloxinpopévn ypnon g teyvoroyiog €xet tnv
KavOTNTOL VoL TPOGPEPEL TOAAE KOW®VIKA Kot OwOoVOpIKa o@éAn. O  ynouokog
LETACYNUOTIGUOC €VIGYVEL TN CLUTEPIANYT, eMTPEMOVTOS GE UIKPOVS KOl UEYAAOVG
0PYOVIGLLOVG VO TMAOVV TOL TPOIOVTO Kot TIG VN PEGieS Tovg online, evd avtaymvifovtol og
maykoco KAipako. Opoimg, 1 nAEKTPovIKn d1aKvBEPYNON SIEVKOADVEL TIG VINPECIES Kot
TOL TPOTOVTO TNG YOPOS Y10l TN PLOUNY VIO KO TOVG TOAITES TNG LE TNV EPAPLOYN TEXVOAOYLDV
TANPOPOPLOV Kol NAeKTpoviK®V epyareimv (Pedersen, 2018).

EmmAéov, n ynowomoinon copfdrier oy avénon g amoteleopatikdtrog. Ot
YMOEKES TeXVOLOYieg emTpémovy oTIg etaipeiec Kabhg kol o€ KuPepvnTiKOVg Popeic va
KOVOLV KAAVTEPT] YP1OT TOV TOPMV, TOL EPYOUTIKOD SVVAUIKOV, 0&l0TOIOVTOS TOPAAANAN
v guevia, TV TaydTNTE Kot TV a&omiotio Tov ynewkov epyoieiov. H kuBepvntikn
ynoeonoinon oMAodn, OVAEEPETOL GE OPYOVOTIKES OAAAYEG TOL YPNGULOTOLOVV VEQ
EMYEPTUOTIKA LOVTEALQ KO VEEG YNPLOKEG TEXVOLOYIES Y1 VAL EVIGYDGOVV TNV EUTEPIN TOV
KOTOVOADTOV KOl TNV 0pYavaTikn amddoot|. Eivatl cuvenmg arnapaitnto vo ynelomombodv
ot dnuocieg vanpecieg kabmg kdtt tétoo Ponbd oV oovoulk avamntvén, wbel Tig
OLKOVOUKEG OPUGTNPLOTNTES, EVIGYVEL TY] GUUUETOYN TOV TOAMT®OV Kol ennpedlel OeTikd v
avantuén tov entyelpriocewv (Alvarenga et al., 2020).

To mo onuavtikd, o€ TayKOGHIo KAk DITAPYEL avEAVOUEVO TPOPANLO 0vVELdIKELTOV
TPOCOTIKOL 6 KLPEPVNTIKODS OPYOVICUOVS Kot EAAEWYT YVOGEMY GTO TPOCOTIKO
(Alvarenga et al., 2020). Ot Weerakkody et al. (2016) e£qynoav 6Tt avTd To. TPOPARLOTO
Ba umopovcav va emthvfovv, KD 1 VICBETNON TOL YNELOKOD LETACYNUATIGHOD 0dNYEl
0€ KOWOTOUEG AVCEIS O TOAITIKOVG, KOWMVIKOLG KOl OIKOVOMKOVG TOuElG Omov
akolovbeitar 1 woyvpn dwdikacio ANYNG amopdcewv. EmmAéov, avtég ot alhayéc sivar
AOPOITNTEG MOTE VO, LTOPEGOVY VO GUUUETEYOLY OAOL TOL ATOWO TTOL TPOETOUALOVV KOt
e@apuolovy TOMTIKEG | AopUPAvOVY OTOPACELS GYETIKA UE TIG KVPBEPVNTIKES TPAUKTIKEG.

Avtd ta dtopa TEPAOUPAVOLY £pELVNTES, KUPEPYNTIKA GTEAEYN Kot LITEVOVVOLS YAPAENG
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TOMTIKNG. £2G €K TOVTOL, AAUPAVOVTOS LTOYT] VTA TO OPEAT, ELVOL TOAD GNUAVTIKO Y10, TNV
KLBEpvnomn va viobeoel TV ynelomoinon, pe okomd TV TPOPAEYN Kot TV KATovONon

TV cvveylopevov olhaydv (Lee et al., 2018).

3. Ynowkéc Metaoynuatiopnog oty EAAnviki Annocia
Awoiknon

3.1. MerappoOpiceig oty Anpnocia Awoiknon

‘Evoc amd tovg kpiocyovg mopdyovteg mov kobvotepovv TG petappubuioelg oty
owovopia kot v Kowvevia otnv EAAGda etvan 1 Kok Katdotoaon tng onpoctog 61oiknong.
ZVYKEKPLUEVO, TO SLOTKNTIKO GUGTNLA TNG YOPOG ELPaVILel Oplopéveg Tepiepyes TTLYES Kot
YOPAKTNPLOTIKA TTOL ELVOOVV A100MUEIMTES AdVVANIES ATOS00TG KO LAALOV TEPLOPIGUEVN

wKavotTo enitevéng omoteleocpudtov. O KOPLOC TOPAYOVTOG TOL €VOVVETOL VoL VTO TO
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EMelpa Toldttog oev givor Pévo 1 GLVOMKN €kTaom NG OMuoctag mapéuPacng oty
owkovopio Kot TV Kowvevia, 1 oroia givatl vrepPoikn pe kabe p€co kKt PETPo cHYKPLONG,
OALG KoL 1) LOKPE TOPAS0sT U1 VOLUOTNTOS, AKOUWYI0G KOl GOPHOAMGHOD TNG O1OTKNTIKNG
GUUTEPLPOPAG OYEOOV G€ KAOe emimedo Kot mTLYN TNG KPATIKNG Opdone. To vrepPoikd
uéyebog, n moAtikn €€dptnon, N VOUIKIGTIKE) KOVATOVPO Kot 1 EAAELYT EMOYYEAUATIGLLOV
ot Otoiknon, eEnyovv peydho PEPOG TG Tapovoos dvompayiog g dNUOCLOG dloikNoNg
omv EAAGSa (Mépyog k cuv. 2012).

To av n «drowmriky kpion» elval Eva eMiovo QOIVOUEVO GE 0L OVOTTUGGOUEVT Y DPOL
onmwg N EAGda mapapével 1o PBacikd epdtua. O Adyog eivar 6Tt mopd TIG O1UpOpES
petappubuicelg kot mapepuPdoelg mov £xovv mpayparonombei to teAevtaio 40 kol TAEov
xPOVIAL Ko TNV €upeion GUVOIVEST] Y10 TOV EKGUYYPOVIGUO TOV TOALTIKOV GLUGTNUOTOS GTO
GUVOAO TOVL, M KPOTKN Ypoapsokpation dev €xel Pertimbel ovolactikd. Ovte &yxouvv
EemepaoTel T CLUTTOUATO KAKOO0TKNoNG. AvTiBéTme, 1| kpion eaiveTat va yopaktnpileTon
oo ONUOGLOVOLIKG EAAEILHOTO Kot S1EDPLVOT TOV EAAEUUATOV, KOOMG Kol amd oyedov
OPVNTIKN OTOJOTIKOTNTO KOl OTOTEAECUATIKOTNTO TNG SLOIKNTIKNG OpAcNS 6Tov dNUOGLOo
topéa. (Xapyordakn, 2019).

Ot oyetikéc mTuyég ™S OOKNTIKNG KPIoMg TMOL pmaivovy 610 GTOYUGTPO NG KaOe
petoppvbong,  meptiopuPdvoov to pEyebog Kol TNV TEPLOPICUEVT] ETOYYEALOATIKN
TeEXVOYVOGSio TG OMUOCLOG OmaoYOANONG, TIS OMOPYOUIOUEVES KOl KOKOGYNUOTIOUEVESG
0pYOVOTIKEG SOUEG, TNV OVCLUCTIKY] OmOVGia GUYXpoveV LEBOdWV, apy®dV Kol TEXVIKMOV
duyelptong, Tov VOLUKIGHO, TOV OPLOAIGHLE KOL TV avuTtapEio TOV EmayyEAUATIKOV 1O0VG.
Q¢ amotéhecpa TOV TOpomdve, telvel va emkpatel po aicOnon amotvyiog epaproyng
HETOPPLOCTIKOV PETPOV, G€ KAOE TOUEN TNG KPOTIKNG dpaocTnploTnTag Kot anddoons. Ot
TOPOTAV® TOPAYOVTES OLOIKNTIKNG KPIGNG OV GLUVOEOVTOL TOGO UETOED TOVS OGO KO LIE
dALoVG Ge TOPAKEILEVO KOWVMVIKA cLOTUOTA (ONA0OT, EKTAIOEVOT), KOUUOTIKY TOAMTIKY,
aoTIKOTOINGN, adbvaun exfrounydvion K.AM.) mopdyovy To 1O10HTEPE GLUTTOUOTO TNG
evONUIKNG Tafoloyiog Kot TG aviKavOTNTaS TNG KPATIKNG Ypapelokpotias. Katd cuvéneia,
1 SN TIKY KPioT QoiveTal €TINS VO AVTOVOKAG Kot va dtonmvilel o puTEPT AOPAVELXL
Kot advvapio Tov OMUOGLov TOpEN 6TO GUVOAD ToL (ZmTnpdnoviog, 2022).

Xmv mepintwon ™ EALGSaG, tav dvvatdv va dtokplBodv 600 KOPlES Kot yopieg
TOVTOYPOVOV TOPAYOVTOV KoL OUTIOV NG OokNnTikng kpiong. Ilpdtov, m €lAewym
eEMTEPIKNG O1LPOPOTOINGTG TOV SLOKNTIKOV TOUEN OO TNV TOALTIKT), TOV TOMTIKO EAEYYO
Kot TNV Koppotikny kvplapyio. H degvtepn eivor m avemopkng 0mTePIKN avaTTLEN Kot
O10POPOTOINGN TOV SLOKNTIKOD VTOGUCTHLOTOS MG TPOS TN dour, TN Asttovpyio Kot TNV

€Ee101KeVON TOL TPOCWOTIKOV, 1 OTTO10 AVTIGTOLXEL GE KPioT TNG GLVOMKNG KAVOTNTOG TNG
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KPOTIKNG Ypopelokpatiog kol g onuooctog owoiknong. 'Etol, @aivetor vo vmdpyst po
avTioTPOPN GLGYETION HETAED TV Topamdve Tapayoviwv. AnAadt|, amd T pio mAsvpd
VILAPYEL TACT TOATIKOTOINONG Kol GVYKEVIP®ONG E0V0iaG, VM Omd TNV GAAN LILAPYEL
VYNAG  EMMESO OPYOVOTIKNG VIOVATTVENG Kol SlPOPOTOINGNS TOV  OlOIKNTIKOD
vrocvoTUaToC. ETot, 1 evioyvon Tov TOAITIKOD EAEYYOVL Kot TNG KuPLopyioG 6TV KPOTIKN
YPOPELOKPOTIO TEIVEL, LOKPOTPODEGLA, VO VTTOVOUEVGEL TIG GLVONKES GTABEPTG OVATTVLENC
Kot emayyeAHoTIknG ovEMENG (cvumepthapfavopévng g a&lokpatiog) ot SlotknTikn
opyavmon kal kovAtovpa. To amotéreopa telivel va eivat Evag advAog KOKAOG GTOV 0Toio
TO. QOVOLEVO KPIOMG EMUEVOLY KO 1) VAYKN Y10 TEPIGGOTEPT] TOALTIKN TopEUPacn Kot
Eleyyo av&avetal. Xuven®g, dev amoteAel EKTANEN TO YEYOVOS OTL 1 AVTIANTTY oToTLYid 1)
OVOTTOTEAEGLOATIKOTNTA TOV HETOPPLOUGTIK®OV PETPOV Bempeitar Topaderyo @atvouévon
«uyeiptong kpiocemvy (Makpvdonunitpng, 2013).

210, TPOYPEUUOTO OIKOVOIKNG TPOSHPLOYNS oL EAafav yopa petald 2010 kot 2018,
To TpoPAnpaTe Kot ot advvopieg Tov dNUOGLOL Topén Kot TG dtoiknong Bewprdniav ot
KOploL mopdyovieg G OVOKOANG Katdotoong g yopos. [Hapd tic mpwtofoviiec mov
Aoppévovtay katd Kopovs Kot Ta Oshd  Prpato mov £xovv yivel to televtaio ypovia, M
onuocta dtoiknon dev Exetl akolovONcel TV €EEMEN TOV OVAYKMV KOL TV OTOLTIGEDV TNG
EMNVIKNG owovopiag katl Kovoviag. O 6komdg avtg g petoppviong ntdnke and to
[Tpoypappa Owovoprkng Iposapuoyns. Ta petappudctikd {ntmuota Tov avagépoval
OTO LWVNUOVIO £(0OVV OTOKTHGEL TAL YOPUKTNPICTIKA LG «UeydAng ékpnéng» (big bang) kot
01KodouNoNS Becuav, 6ov apopd to Pado, T dvvapur Kot TV KovoTopio, yio to EAANVIKE
dedopéva mov ekepalovv. H owovopukn kpion €xel avadeiynke oe gvkaipio plikon
UETOGYNMUOTICHOD NG €AAMNVIKNG Otoiknomg, omote 1 O0KNTIKY HeETOPPOOon £xel
AmOTELECEL £VOL GUYKEKPIUEVO KOl OAOKANP®UEVO HEPOG TG dtopBpmTIKNG petappHOpuong.

2TIC TEPIGGOTEPES MEPUTTMOOELS, N O0POPOTIKY ALY ECTINGE GTNV AVTICTPOPT| TOV
KOTOKEPLOATIGHOV KOl TV TPOPANUATOV avopEPONKAY GTNV AVOTOTEAEGUATIKY dloryEipion.
Térow mapadetypoto mweprlopupdvovy v €1G60y®MYN OUOWOLOPP®Y, CAP®V Kol 6TAdEPDV
KavOVmV Kot TPodLaypodV (Yo TopAdELY L, GUAAOYN Kol GUAOEN dedoUEVMV, dlayeiplon
avOpOTIVEOV TOPWV, TPOHTLTTA OPYUVOTIKNG dtayeiptong k.Am.). H mpoomdBeia cuvoyng kot
KuPBepynTikoh GLVTOVIGHOD EmyelPNONKe pe T Onupovpyic Ko dlacvvoeon Pdoewv
dedopEVMV, TN GLVTOVICUEVT Opdon TV Yrnpeoidv k.Ar. H eAAnvikn kuBépvnon kAnonke
Vo EQOPUOCEL TEPATTIES dLoPOPOTIKEG eTAPPLOIGELS GE TOAD GOVTOUO YPOVIKO SLAGTN LA,
To av n atlévta tov petappuiuicewv ivar fuooiun culnteiton coPapd. Katd tn dibpketa
™G Kpiong, 10 VYOS TV UHETAPPLOUOTIKOV AToTCEDV, €101KE 6TO TAAICIO TWV VO

TPAOTOV pvnuoviov, avéavetal pe kde aflohdynon He TIC TapatnpovUEVES KaOLOTEPNGELS,
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Kabmg N emtuyng ohokAnpwon kdbe aSloAdynong lval apyn, aArld n atlévia eivor ToAd
avoyt otn Aoyikn g «Meyding ‘Expnéng». Axoun kot pe ™ ovuBoin g opdoog
teyvikng Pondetag (TF-GR) mov cvotddnke and v Evponaikny Emitponn to Xentéufpro
2011, ta mpofAnuata ovtd dgv pmopovoav va emAvdovv (Emavov, 2018).

210 V€0 TAOIC10 TNG KPIoMG, Ol OIKOVOLIKESG EVEPYEIEG TOV EAANVIKOD TOAMTIKOD KoL
SoKNTIKOH GLGTAHOTOC, IO 1 evioyvorn ¢ aflomoTiog He TOVS €TAIPOVE KOl TOVG
davelotég, €yovv kotaotel onupoavtikd {Rmmuo. H pn mopoyn akpipodc ko €ykonpng
YPNUOTOOIKOVOULKNG avopopds o€ opyovicpovg tg EE kot oe diebveilg opyaviopovg,
OYETIOTNKE GUECH UE TNV EAAEWYT ECOTEPIKMOV UNYOVICULOV Y0l TNV OTOTEAEGLOTIKN
TpaKoAoVLON O KPIGIU®V OIKOVOUIKAOV HeYEODV, YEYOVOS TOL TOVG ETETPEYE VO, EVTOTILOVY
amokAicelg kot va avtetomilovy Eykoipa Tig attieg Toug. 'Eva 1dtaitepo yopaktnplotikd
aLTNG TG Katdotaong ftav 01t to Yrovpyeio Owovouik®dv Oa pmopovoe va tapakorovdet
KEVIPIKA KO GE TTPAYLLATIKO XPOVO TNV EKTEAEGT] TOL TPOVTOAOYIGHOV Hdvo Yo To 60% ToV
oLVOLoL TV damavav mov avaioyobv otn Leviki KuBépvnon (ewdval). Otav telikd
moe Ponbeia amd Tov unyovicpnd omPENG kol evidydnke oto TPOHYpapp
dnpoactovopkng tpocsappoyns (Mdatog 2010), ot cuveyldpeveg Tpootadeieg LetappOOUoNS
aLTOV TOL OLATPNTOV GULGTNUOTOS GLUTEPIANPEONKAV OVOTOQELKTO OTIS OTOPOLTNTEG
evépyeleg (Xmovov, 2018).

H dnuocrovopikn petappbbuion sivor moAd mepiektikny ko mepthapPaver: (A) v
gvioyvon tov polov TV vmovpyeiwv pe Pdon TG OdIKacieg TposToaciog Kot
TAPOKOAOVONONG TOL TPOVTOAOYIGHOD TOL £PAPUOlOVTOL GE OAES TIG OPYOVOTIKEG KO
veVIKEG KLPepvnTikég vnpecieg (ewova 2) B) evioyvon tov oppodlotNTeOV TV ETUEPOVS
VIOVPYEI®V Y10 TIC YPNHUOTOOIKOVOUIKES LIINPESieg Kot onuavtikd poro ot (véa) [N'evun
AebBovvon ypnuoatoowovoluk®v vampectov (swova 3), ') aAloayég ota cvothuota
dwyeiprong damavav (swcova 4), A) dnovpyio tpoimobécewv dapdvelog kot a&lomoTiog
TOV ONUOCIOVOLUK®Y OE00UEVMOV HEGM TNG ONUIOLPYING EVICIOV AOYICTIK®V TPOTLII®V Y10l
TNV TOPOYMYN Kol T1 ONUOGLOTOINGT T®V ONUOGLOVOUIKAOV dgdopévay kot E) dnuovpyia
aveEapTNTOV OMNUOGIOVOUKAV POPEMVY (BELOTOPVANKES), TOV ATOTELOVY BEGLUKY €yydnon

Yo TNV TTopokoAoVOnon Kot aEloAdynon Tev owovopukav (Zmavov, 2018).
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Eiwxova 3. Aikrvo onuoaciovopuxng emonteiog. Avoronwon and Zmavov, (2018).
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2rovov, (2018).

3.2. Iopeio e Xopag (Asiktng DESI)

Exto¢ amd v owkovopikn kpion, n mavonpia eiye tepAcTIO OVTIKTUTO GTNV TOYKOGLLOL
owkovouia, n omoio TEMKA cvuppikvddnke katd 3,5% ocoueova pe ektyuncelg tov ANT
(IMF, 2021). Ocov agopd v EE, ot Bacikol dnpoctovopikoi apiBpoi £dei&av o pikpn
Bektioon v to 2021 oe oOykpion pe 1o 2020, cdpewva pe t Eurostat. Qotdco, ot
GUVETELEG TNG TovONUiag eEakoAovBovv va givar eppaveic. ITo cuykekpipéva (yua 1o 2021)

AEII: 2%, ITocoot6 minbwpiopov: 3,2% , Anuocio erielppa: -8,2%, Anuocto ypéoc:
92,9%, ITocooto avepyiag: 6,8% (Eurostat, 2021).
EmumAéov, elvar eup€mc amodektd 0Tt 01 ynelokég duvatdtnteg eivar LOTIKNG onpaciog

YL TN SCPAAIGT) TN OIKOVOUIKTG OVATTLENG KOl TPOCAPLOGTIKOTNTOS oG Ydpos. Mo
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peydAn mowidio. OtV Kol ekBécewv, €ite oe gupomaikd &ite oe debvég emimedo,
QOOEIKVOOVY OTL OTNV TEPITTOON TNG EAAMVIKNG OKOVOUiNG, M WNOLOK Oolkovopio
eEaxorovbel va mapapéverl Eva pkpd mocootd TG GLVOMKNG okovopiag. ‘Etot, 1 EALGSa
Bo Tpémel va 0EI0TOMGEL TIG EVKALPIES TOL TTAPEYOLY Ol YNPLUKEG TEYVOAOYIES KOl VO TIG
a&10momoEL TOGO GTOV O1MTIKO 0G0 Kol GTOV ONUOCIO TOUEN TPOKEEVOD VUL OIUCPAAICEL
™V owovoutky avakapyr. EmmAéov, n EAAGOa dvotuyde kotatdooetol  HETOED TMV
TeAeVTalOV BEcE®V, TIGM Amd TIC TEPICCOTEPES EVPOTATKEG YDPES, ONMS ONADVETAL OO TO
«Ease of Doing Digital Business Index» tov ITavemotnuiov Tufts, mov amewovilel v
KOTAOTOOT TNG ONUOCLOG S10TKNONG LG YDOPOG LE SVVATOTNTA YNPLUKNG TEXVOAOYIOG Kot
euukég mpog v ynoakn teyvoroyia (Chakravorti, Chaturvedi & Filipovic, 2019).
Emmpdcheta, cbppova pe ™ perém mg [Haykdopog Tparnelog «Doing Business 2020
(World Bank, 2021) nov meptAapPavel OAeg Ti¢ ydpeg 6 OAO TOV KOGUO, Ol OIKOVOLIEG LE
vynAn Pobuoroyla otnv kotdtaln €VKOAOG EMYEPNUATIKNG OPAGTNPLOTNTIS, £XOVV
OaPOpPO KOG YOPOKTNPIOTIKG, OTMG EKTETOUEVT YPNON TMAEKTPOVIKOV GUOTNUATOV.
Avotoymg, Topd Tov deiktn «Evapén wog emyeipnongy, n EALGda paivetotl va &xet yoaunAég
BaBuoroyieg kor katdtaln oto vmoérowma, OMOG PAivETOL GTO GYNUO TG €KOVaS S
TOPAKAT.

e 0,11 apopd T0 eVPOTAiKO eminedo, 1 EAAASa Tapovctdlel younAo enimedo Yynelokng
OPOTNTAG GE GVYKPLOT LE TIG TEPICGOTEPES AAAES YDPES, OLGTVYDG otV 25" Béon amd T0
téh0c. EmmAéov, autn n younAn anddoon dNAOVETOL TEPULTEP® OO TOV OEIKTN YNOLOKNG
owovopiog kot kowvoviag (DESI), o onoiog mapakorovBel tn cuvolkn yneloky arddoon
Kol wopokoAovdel TV TPAOd0 TOV EVPAOTAIKOV YOPOV OCOV 0QOPE TNV YnElokn

AVTOYOVICTIKOTNTO, 0TS EpPoviieTon otV €kOVa 6 Kot TV €1Kova, 7.
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Eixova 5. Exfeon «Doing Business 2020»

. (World Bank, 2021).
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Digital Economy and Society Index (DESI) 2020 ranking
® 1 Connectivity & 2 Human capital ® 3 Use of internet services  ® 4 Integration of digital technology

u 5 Digital public services
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Eixova 6. Acixtng DESI yio. to 2020.
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Qc1000, TOPE TIG YOUNAES EMOOCELS GE OPKETEG KOTNYOPIEG TOL AVOPEPAUE HEYPL
OTLYUNG, M EAANVIKT YNOLOKY] OtKovopio BpiokeTol akoOu o€ pia @AoT avantuéng, yeyovoc
mov delyvel O6tL vapyovy duvatdtnteg avantuéng. Emmiéov, ovppmva pe ékbeon tov
EAMnvikov Xuvoéopov Emyeiprioeov kot Brounyoviov, evvéa oTig 06K EMYEIPNOELS
CLUEMOVOVV OYETIKA HE Ta O0PEAN ™S ynoelomoinong. ITwo ovykekpyéva, mapéyet
TAEOVEKTNUATO OTWG UEIMON TOV KOGTOVS AMOOEUATMOV KOl VAIKOTEYVIKNG VITOGTHPIENG KOl
NV €EAPETIKA ONUOVTIKY BEATIOON TNG AMOTEAECUATIKOTNTOG TNG EPOOIOGTIKNG AALGISAG.
H EALGOa Bertiooe tnv katdtan g kotd 7 6éceig, amd v 53n oty 46m, oty Katdraén
Y1roewokng Avtayovietikotntoag 2019-2020 and to Ivotitovto Avdmtuéng Atoiknong, mapd
70 YeYovog 0Tt 1) EALGSa katelye tnv 451 0éon to 2016. Ocov agopd ™ Béon oe chyKpion
pe GALeC evpoOTAikEg yMPES, N EALASO SLUGTLUYMG GVYKATOAEYETOL OTIC TEVTE TEAELTOIES
ADPES, OGS KOl GTNV TAEWOVOTNTO TOV AAAWDV dEIKTOV Kot ekBécemv (XEB, 2021) .

ZETIKA Pe TNV YNowoKn dtakvBépvnon, 1o voukd miaicto oty EALGS oyeTikd pe v
ynowokn dtakvPépynon elxe Beomiotel Yoo TpdT @opd T0 2011 Ko WO GVYKEKPUEVA
nepleddpPfave tov vopo v.3979/2011 1 6mwg Mtav evpémg yvootdg «NOUog yuoo TNV
NAEKTPOVIKT O1aKLPEPYNON», TOV NTAVY VOl YEVIKO TANIGI0 7OV divel ELEao OE:

e Hiextpovikn emkowvovia kot avioAloyn 0edopévav HeTaEd Tov OMUOcLov
TOUEN KO QUGIKMOV/VOUIK®OV TPOCHITMV
e I[IAnpogopieg Tov dnpodclov topéa
e  Ofuato TPOCTACING TPOCHOTIKMV OEGOUEVMOV KOl OTOPPT|TOV
o  7ZNTNUOTO TOV OPOPOVY NAEKTPOVIKES TANPOUES KoL TNV avTOHaTN avalrTnon
apyeiov Kot eyyplomv
Emmpdobeta , 0 cuykekpiuévog vopog ntav mg emi 1o mTAeiotov yevikdg Kot TpoéPAEnE TNV
epopuoyn Peitidoewv ond tovg endpevovg vopove. Kotd ovvémeln, ektog omd 1
«Awyslow, M omoio lval pol SLOOIKTLOKY TAATEOPUE TOv €kdidEl KAOE SLOIKNTIKN
amOQOoY Kol EVEPYELN, oMUEW®ONKE pKpn mpoodog ekeivn v emoyn. EmumAéov, 1
«Ayelony Bewpeital EPEMS MG TO ATOPAGIGTIKO TPMOTO PrLLa Yo o Stapovy) dloyeipion
Kot ypnoomoteital péxpt onjuepa. Ev cuveyeia, to emdpevo onpovtikd Prpa £ywve pe tov
vouo v.4440/2016, o omoiog elonyaye to yeyovodg 0t ot TIIE mpéner va aromorovvrat amd
KkbOe eomTEPIKN OOWKNTIKN Oladikacio. Yoo TNV £KOOCT OMOLOLONTOTE  €YYPAPOV,
CUUTEPIAQUPOVOUEVIG Y10 TTOPAOELY LD TNG YNOLOKNG VIOYpaenc. Exel onueiwbel kdmowa
TPO0SOG Kot ApKETOL POPELS TO £Y0VV 1O EQUPUOGEL, AALA 1) YEVIKT EQUPLLOYN OTEYEL OKOLLOL
TOAYD.
Me Baon 6ca avagépape mopamdvo, UTOPOVUE Vo VTOBEGOLHE OTL EVA LINPYE

ocuveldntdg kol vOppog okomdc omd 1o 2011 va otpoaeel mpog MV MAEKTPOVIKN
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SlakvPBépynon, 1M TOPOSOCIOKY YPOPEIOKPATIKY Ol0ikNnoTn eumddice v VAOTOINoM.
Emopévog, autd ta ypopelokpotikd oTteyava TpETEL va akup®OoLV y1o va ovoi&et o SpOpog
Yo TG oVYxpoveg nebddovg Aettovpyiag (Zwtnpodmoviog, 2022)

Onwc avapépape Tponyovuévms, N1 EAAGS SLoTUYMG KOTATAGGETOL GYETIKA YOUNAN
0€ TOYKOOUIOVG OEIKTEG KOl avOPOPES CYETIKO LE TIG YNOOKEG TEXVOAOYIEC Kot TNV
opotra. [To cvykekpyéva, ot o tpodceates Katataéelg e EALGSag dnmc avapépeTot
amo ) «Bifio Pnelakod Metaoynuatiopod» sivar (BifAog Ynelakoh Metaoynuoticpov,
2023):

e Acgiktg DESI: 250¢ peta&v 27 kpatov (sikova 7)

e Asiktng Avamtuéng Hiektpovikng Atokvfépvnong (e-Government Development
Indicator (EGDI): 420¢ c¢ 193 ydpec

o Acgikmng Avantuéng TIIE: 380¢g e 192 ydpeg (2017)

o Asgikmng Ynowokng EEEMEng (DEI): 381 og 60 yopeg (2017)

e Evepyomoinon dsiktn ynoeronoinong (Digital Evolution Indicator-DEI): 430¢ o€
115 xyopeg (2019).
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Eiwxova 1. Aciktng DESI yio. 1o 2022. (EE, 2023).

[Moporo mov n EAAGoa e&akorovBel va Ppioketar oty 251 Béon omv Evponaikn
‘Evoon, pe 0eikteg apkeTd KAT® 0md ToV EVPOTAIKO HEGO Opo, £xEl PEATIOCEL T GLUVOAIKY|
™G amdd0on 6ToVG deikTeC oYeTIKA Ue TIC Pnookég Anudoieg Ynnpeoieg, dmwg paiveton
otV ewova 8 mapakdte. [To cuykekpipéva, mapatnpeital OTL 01 YNELOKEG VINPESiEG OAO
Kol TEPLocOTEPOL KAIVOUV TPOG TN YPNON WNOWK®OV VINPECUDY KOl TOVTOXPOVA

eplocoTEPES VN PeGies yYivovtar mpoottég (EE, 2023).

40



DES| 2022 - oyenkn emiSoon ava napapetpo

L e T
upnidtepn
Bopakoy e

Eupo e Tn
REPnRATER
Poyokoyic

DIES 1avBoumewoe 2 EvwScoupdtnme 3 EvowsSmuen The 4 Wblakeg
szdahmn dnduakns Brpdmue;
TERVONayiaL LRANOETED

EE 27

Eiwxova 8. Zyetikn emidoon ova wapdauetpo (EE, 2023).
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4. Pnewkoc Metaoymuatiopds otny EE

4.1. TIpocappoyn tov Kofepwviceov otic Ahhayég

Kobng 1 Evponaikn Emttporn kot to kpdtn péAn e EE 6o avtipetonicovv tov
YNOWKO HETAGYNUOTIGHO, vEdpyovy Poctkd peAloviikd otpotnywd C{ntmuoto vmd
npooektikn e&étaon (Baoel pedétng Atkinson-ITIF, 2018):

1) Anuwovpyio opdaupatog ywu v ¥Ynowkn Evpomn. H Evponn Bo mpémer va
eMKeVTPpmOEl OTIC VIAPYOLGES PACIKES KOVOTNTES KOl VO AEIOTOMGEL TIC VITOGTNPIKTIKEG
Broumyavieg ko TIc LEAAOVTIKES TEXVOAOYIEG. ZTO TaPEADOV, Ol VEEG AVAOVOUEVES OYOPES
TIIE odnyncav dtapopeTikég eTanpeieg Ko mePLUPEPELES/EOVT VAL OTOKTIGOVV OVTAYOVIGTIKO
mieovékmna. ‘ETol, o1 vikntég oy emopevn @Aacn avantuEng e Yneokng TevoAoyiog
(m.y. poumotikn, avtovouo ocvotiuata, blockchain, kBavtikol vmoloyiotéc, texvnTy
vonuoovvn, 5G, Internet of Things...) dev €yovv akoun koboprotel pe coaenvela. Ot
eVpOTAiKEG emyelpnoelg Oa Tpémel va emKeEVIPOOOHV GTNV KOTAKINGT TOL TOYKOGUIOV
pepdiov ayopds oe avtols Tous Topeic texvoroyiag. Ot evpmmaiot opelg xpaEng TOAITIKNG
glvanl og kaAn Béom va vrootnpiEovy AVTOV TOV GTOYO TOPEXOVTOS TO KAADTEPO ELVOTKO
enmryepnpotikd mepiBdrrov (European Commission, 2023a).

2) 210 €MIKEVIPO TO OVTOYOVICTIKO TAEOVEKTNUO. TO avTay®VIGTIKO TAEOVEKTNLLO
TpéneL va itvar o axpoymvioiog MO0 yio emheyuéveg oTpatnykés kot moAtikés. H emdpevn
QAo OTIC YNOLOKEG TEYVOAOYIES, TIG GLVOLALEL LE PLGIKA TPAYLOTO KO OPACTNPLOTNTESG
(.. €Eumveg Topeakég eEeMEELS ot Yewpyia, TNV ACTIKY avATTLEN, TNV EEVTIVT EVEPYELD,
Vv €EVTVI KOTOOKELT, TO OLTOVOUO Kot cuvdedepéva oynuota). To kel eivor ta
ONUAVTIKG TAEOVEKTNLOTO GTH UNXAVIKY, 1E BEATiopEvES duvaTdtnTeg Aoyiokov. Eniong,
o kabopiopdc tov e€erifewv g EE yopw and to Industry 4.0 og yevikobg 6povg. Ola to
(QLGIKO CLOTNHOTO, GUUTEPIAAUPAVOUEVOV TOV LETAPOPDOV, TNG YEMPYINS, TOV LETAPOPDOV
Kot TG empeAnteiog, ynelomoodvtor Kot 6ot avtol givor topeic 6mov 1 Evpomn €xet
npoarypotikd tieovektipoto (European Commission, 2023a).

3) Avalnmon owfopnyovikedv Kot - dcvvoplok®v  ogelmv. Ot ynoelokd
EVEPYOTOMUEVES  EMYEPNUOTIKEG VANPESiEG TaPOLGIALOVY ONUAVTIKEG vKaIpies Yo
avantuén. H  Evpomn éxet mpoypotikd mAeovVEKTUOTO GE OVTOVS TOVG TOUELS KOt 1
avanTuén Tovg vrootpileton and Tpwtofoviieg moltikng kowvotopiog g EE kot tov
ebvikav kvPepvioewv (European Commission, 2023a).

4) Meiwon tov ynoelakob yacpatog eviog e EE. Yrdpyet éva onuovtikd yaopo otnyv

Evpdnn petald tov TpmTtomdpmy Kol TV «DGTEPOVVIMV» — Ol TEAELTOIES eivatl ETopeieg
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OV EYOLV YaUMAN avamTLEN Tapay®YIKOTNTOG Ko Teptopiopévn vioBétnon TIIE (European
Commission, 2023a). Xtv Evpdmnn, vadpyetl eniong Ayodtepo OHOOUOPPO KOTAVEUTUEVT
vioBétmon twv TIE petadd tov Popnyoviov amd 6,1t otig Hvouéveg Iolteieg. "Eva
&yypagpo tov EOvikov I'pageiov Owovopkav Epgvvav twv HITA (Eichenbaum & Parker,
2018) deiyvel 6TL N TEPLPEPELNKT OLACTOPE TNE TAPAYOYIKOTNTOG LETAED TOV EMLYEIPTCEDV
omv Evponaikn ‘Evoon elvar mepinov duthdoio and avt) tov Hvopévev [olteumv. Avtd
onuaivet 6Tt T0 YNOWKO YAopo HETAE) TOV MO TOPOYOYIKOV Kol TOV AYOTEPO
TOPAYOYIKOV ETYEPNCE®V G€ KABE GLYKEKPIUEVO KAAOO NTtay vyNnAOTEPO otnv Evponn
and 6,11 otig Hvopéveg IoAteiec.

5) Eotioon oe mpoAnmtikég ynorokég moAtikes. Ot evpomaior popeig yapacng moATiKg
Oa mpémet emiong va e£€TAGOVY Eva EvEPYO TAAIGLO TOALTIKNG TOL VTTOGTNPILEL TNV YNPLOKT
Kkowvotopio kot avEdvel v edkvotikotnta g EE g mpoopiopod yuo Eéveg emevdvoelg
TIIE. H EK £éyet AdPet opiopéva pH€Tpa, cuUTEPIAAULPOVOUEVOV TOV TPOCTAOELDY Y10 TNV
amoyOPELGT TOV EVIOMIGHOD OEOOUEVOV KOL TNV EVOPUOVION TOV TOAMTIKGOV KoL TNG
KOTOVOUNG TOV QAGHOTOC HeTalh Tomv eBvav. Amatteiton 1 dNUovpyio HoG TPOYUOTIKE
EVPOTAIKNG AYOPES YNPLUKOV VINPEGUDY Kol 1] SoOAAMST OTL TO, AVOOVOUEVO YN OLOKA
emyelpnuoTikd poviéda avtipetonitovv 10 cmotd puOotikd kobeotmg. Emumiéov, ota
npoavapephévta otpatnykd (ntruara, otkovopordyol e EE kot tov HITA mov éhafav
GLVEVTELEN Yo AL TV TN HEAETN TOVIGaY 0TI M Evpddnn Ba mpémet va aglomocet Ta GYeTIKA
povadikd G TAeoveKTNHATA, OTWS Ot ZUmpaéelg Anpociov kot [diwtiod Topéa (ZAIT).
e obOykpon pe tig Hvopéveg Tloteleg, n EE elvan mo avoyr) otig ZAIT, 6mog
amodEIKVVETOL 0 Pacikovg Topeig avdmtuéng g teyvoroyioc. Avtd to Gvorypo Kot 1M
eunepio Bo  mpémer va  emextobeli oe EAIT oe éva eupd  o@dopa topéwv
(ovumeplopPavorévey Tov EEVTVEOV SIKTVOV, TOV EEVTVEOV TOAE®V, TNG TANPOPOPIKNG
vyeiag) mov pmopovv va fondnocovy v EE va mpoympnoet oe dakprrovg topeic TITE mov
amattovy apotfaio epumiotocvvn (European Commission, 2023a).

To Industry 4.0 avoantdyOnke apyikd amd T YEPUAVIKT KVBEPVNOT Y10 VO ONULOVPYNGEL
€vaL GLVEKTIKO TAOIGLO TOMTIKNG Yo TN S10THPNGN TG PLOUNYOVIKNG OVTOYOVIGTIKOTNTOG
g epuaviog. Ot oyetikol 6pot mov ypnoiporotovvial diebvag meptiappdvoovv Internet of
Things, Internet of Services, Industrial Internet, Advanced Manufacturing kot Smart
Factory. To Industry 4.0 o metoyel povo eav TAnpohvtol opiolEVES PACIKES OTOUTIOELG:
TUTOTOINGY GLOTNUAT®VY, TAATQOPUOV, TPOTOKOAA®V. OAAAYEG GTNV Opydveon NG
gpyociog mov oavtikatonTpilovy véo EMYEPNUATIKE LOVTEAL. WNOOKN OCQAAE0 KOt
mpootacio. TG TEYVOYVLGiag dwbecuotra epyalopéveoy pe KotdAAnio mpocovia:

£€peuvaL Kot EMEVOVOELS: Kal, Eva Koo vopko miaicto g EE ywo ) ompiEn g dtdoong
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tov Industry 4.0 omv ecotepikn ayopd. Edv epappooctel pe emrovyio, Ta mbava o@EAN Tov
Industry 4.0 oyetilovtatl pe ta KEPON TOPAYMYIKOTNTOS, THV 0OENCT T®V £€600®V Kot TNV
avtayovieTikotnTa. O 0pilovtag LVAOTOINGNE TAV VO VITAPYOVY TAOTIKA TPOYPAUUATO 0T
10 2016 ko TAPNG epapuoyn and to 2025 mepimov (Smit et al., 2016).

To Industry 4.0 avagépetatl oto «EELTVOY Kol GLVOESEUEVO GLOTHUATA TAPOYWOYNE TOV
&yovv oyedlaotel Yo va avtilappdvovtal, va mpoPAETOVY Kot Vo 0AANAETOPOHV pE TOV
QLOIKO KOG, £T0L OGTE VO AAUPEVOUY amopdcelg Tov vTooTnPilovy TV TapoywYn o€
TPAYUOTIKO ¥pOVO. TNV KATOOKELY, WIopel vo avNoel Ty Topayoykoétnto, TV
EVEPYEWOKT] amOd00T Kol TN PloctuodtnTo. AVEAVEL TNV TOPAYOYIKOTINTO HELOVOVTIOS TO
xPOVO d10KOTNG Agttovpyiog Kot 10 K66ToG suvtipnons. Ot eKTiuncelg Tpoteivouy avénon
™G SBEGIUOTNTOS TNG YPOUUNG TTopay@yNG Katd S €mg 15%. Mmopet eniong va mpoceépet
evkatpieg yio eEowovounon evépyelog kot Procotta pécm g Peitictoroinong. o
TAPAOEY LD, GE L0 LEAETN TEPIMTMONG OGS TOAVEOVIKNG GTOV TOUEN TMV TAAGTIKAOV, 1
Industry 4.0, n ypfion acONmMpov EVEPYELNG LEIMGE TNV KATAVAAMGT EVEPYELNS GE £VO. 0O
To €PY00TACIA TNG Katd mepimov 40%, yeyovog mov e&okovounce ndve amd 200.000 $
emoing oe evépyewa. Qot1d00, HOVO Alyeg YOPEG OvAMTOGGOLV KOl EUTOPEVOVTOL

teyvoloyieg Industry 4.0 (Smit et al., 2016).

41.1. Meprrorceic Xopav Meiov

To epyareio EU DESI eivar évag ypnowog ovvBetog deiktng mov ovvowyilet
emAeyIEVOVS Pactkols SeTKTEG Yo TIG EMOOGELS TNG XDOPOS Kol TALPOLGIALEL L0 IGTOPIKN
cePa Yoo TV TOpakoAoVONon G €EEMENC TV KPATOV UEADV GTNV  «YNOLOKN
avtayovioTikomtoy (eikova 7). Iapéyer otovg vmedbOvuvovg ybpaing moMtikng Evav
YPNOLO 0dNYO Y1 TN UETPNOT TNG ATOS00NC Kol TG KATATAENS TNG XDPOAG TOVG LETOED TV
kpatov peddv g EE (EE, 2023).

Dviavoia

Xoppovo pe tov Mika Lintild, Ymovpyd Owovopikov YmoBécewv, mn €Bvikn
otpatnyiky Al mg dwiavdiog dnupooiedtnke to 2017. H €levbepn pon, n ypryopn
npdofoon Kol 1 AEITOVPYIKOTNTA TOV OedOUEVOV glvan KevIpkd OEpota g eBvikng
TOAMTIKNG TNG YOPOG Yo TNV TEXVNTH VOonuoovvr). Ta dedopéva vyelag etvat Eva onuovTiko
TAPASELY LD 6TO TAAIGI0 0V TO, KAODS GUAAEYOVTOL GLGTNATIKA apyeia vyelag KaBe ToAiTN
€d® ko dekaetiec. Otav AapuPavoviol amoPAGELS Y10 TNV TOATIKY OEO0UEVMV, TPETEL VoL
Aappavetor vwoyn 1o anodppnto. H ewiavown kvfépvnon Eexivnoe tov OktdPprlo tov

2017 600 Paocikég eBvikéc ynoelaxég otpatnykés: yoo v [MAateoppa g Owkovopiog Kot

44



vy v Teyvnt] Nonpoosvv. Tovg enOUEVOLS UNVEG, Ol TEPIGGOTEPES ATO TIC PIVAAVIIKESG
dpactnpLoTTEG SLINTNONKAY GTO TAAIGLO TG GLVOMKNG oTpaTnYIKNG Al 01OV PaiveTol Vo
EVOMUATOVOVTOL OAOL 01 GAAOL TOUEIG TG Yynelaxng otkovopiog (Lakaniemi & Mattauch,
2019).

O dvo eBvikég otpatnykég meptrappavouv 1o «Pnoetokd miaicto tng Pviavoiocy To onoio
Eexivnoe 1o 2018 yo va cuvtovicet Tig Tpoomadeleg Yo POGLO YNELOKO HETACYNUATICUO
oTN YOPO. AVTO TEPLOUPAVEL ETIONG GUYKEKPIUEVA LEGA Y10l TV OVTILETOTION TG EEVTTVNG
KOTOUOKELNG KO TOV OWTOUOTOTOMUEVOV petapopdv Kot logistics. To ITAaicto Ynoeokng

Ddwlavdiag eotialel o Tpelg Pacikong toueic avamtuéng (Lakaniemi & Mattauch, 2019):

1. Ynowkég Kavotopie mov EKUETAAAEDOVTOL TO. TAEOVEKTNUOTO TNG OWKOVOMIAG NG

TAOTOOPUOG KOL TOV HETACYNUATIGHOD TOV BLOUNYOVIKOV TOUE®DY TG OLYUNG TOL dOPATOG
2. ApOoKonTn LTOGTHPIEN Yo PLOGILO YNOLOKO LETAGYNUATICUO

3. Avtamokpicels o€ ToyKOGUIEG HEYAAES TAGELS KO GTOXOVG PLOGIUNG AVATTUENG

Ymv €Eumvn Katackevn, to mAaicto g Digital Finland diver éugoaon ot
Bounyovikn avavémon kol otnv  avamtuén deflotNTev Yoo ynelokég  deE1otnTeg
TPOGUVATOMGUEVEG GTO HEALOV, QVTOAVOKAMVTOG €TGL TN 6L{NTNON Yo TO EVPOTUIKO
pérlov g epyaciog. o va mpogtopactel yia ) ewviovown [poedpia e EE 10 2019, n
Owiavdio viobéToe 10 TaPaKATEO GYES0 Yo Vo KOWVOTomaoel moteg Oewpel OtL givar ot
Booiéc evpOTATKEG TPOTEPOALOTNTES Y10 TV AVTILETMOIGT] TOV YNPLOKOV LETOGYNMUOTIGHOD.
To ewAavoikd oyédio ovopdleton «IIpog o Néa Pnoaxn Evpommy. To mapoakdto oynuo
g eKovag 9 mapovsialel Tovg Pacukcots Topelg eotiaong ™g: Al dedopéva, TAATQOPUES
kot yvoon kot deEomreg (Lakaniemi & Mattauch, 2019).

Ov mpwtoPovrieg g EK mov mapovcidomnkov vopitepa, £xovv avoivbet
TPOCEKTIKA amd TN QWANVOIKN KLBEpynon vy T dnpovpyio yepupdv pHeTald TV
TEPLPEPELOKADV KO EBVIK®V dpactnplotitv. Mo avatpom Tpoépyetat omd 10 GIVANVOKO
(oxavovaPikd) HOVTEAD Yoo TNV KOWMOVIKN OvATTLUEN Kot TV €EEMEN TG TEXVOAOYING.
Eniong, o mpdécpatn éxbeon oyetikd pe v «Emoyn g Texvnmg Nonpocdvng g
Dwravoiagy arapiBpel oktd (8) Bacikéc evépyeteg yia va e10éABeL 1 DvAhavdio oty emoym
™G teXVNTNG vonpooHvig. 1. Evioyvon g aviaymvieTikOTnTos TV ETYEPTCEDV LEGH TNG
ypnong Al TMapdpowa pe tig mpwtofovrieg g EE yia v éykpion g ynelomoinong
peta&y twv MME, eniong ot @wiavoio ot MME (ue opiopéveg agloonueioteg eEoapéoelg)
Bewpeitar OTL dev €YOVV TPOYWPNGEL GE GCULYKPLON HE TIS TPMOTOTOPLOKES UEYOAEG

EMYEPNOCELGS. 2. AToTEAEGHATIKY 0E10TTOINoN dEd0UEVDV 6 OAOVG TOVG TopEls. H mpdoPaon
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Kol 1 SfeSIUOTTO KOADV Oed0UEVDV EIVOL €VOG GOPNG TEPLOPLOTIKOS TOPAYOVTOS Y10
ToALG TTepdipata kKot Avoelg g EE mov kupaivovton amd v vystovopukn tepifaiym €mg
TIG €Eumveg aoTikég vampeoieg. H dwiavdia €xel avoifel oe peydro Babud toug mépovg
dedopévmv TG Yo dokuéC. 3. Amodeilelg otL 1 TexvnTH vonpooHvn umopel va vioBetn el
7o ypnyopa kot evkora. H xatavonon tov Tt ivor kot Tt dgv glval 1 tevnT) VOMUooHvn
glval COTIKNG oNUOGiog Yo TNV avIILET®OTIoN avtoL Tov {ntuatoc. H tpéyovca culnmon
YLoL TNV TEYVNTY VONUOGUV €lvar HEPIKEG POPEG avakpPng Kol TOAAL VTOGYOUEV OGOV
aQopd TIC TPEXOVOEG TEXVOAOYIKES duvatotntes. EmmAéov, o poAog kol To Opla TV
avOpOTO®V EVOVTL TOV UNYOVOV TPETEL VO KOTOVON 000UV € éva avOpmOTO-TPOGUPHOCTIKO 1)
avOporokevipikd mhaico Al 4. Teyvoyvoocio avdTATOL EMITEIOV Kol TPOGEAKLON
Kopveainv eWkav. Eva kadd tapddetypa sivor 1 idpvomn tov dviovdukon Kévipov yia v
teyvnt vonupoovvn (FCAI) mov ocvvdvdlel €Bvikéc epevvntikég mpoomdabeleg yoo v
TEYVNTH VONUOGUVH Kot Siktvwon pe debvelg opordyovs. 5. Toiunpéc amopdoelg Kot
enevdvoels. O o10)0g aVTOS GTOYEVEL GTO GLVOVAGHO TOP®V TOV WOIMTIKOV KOl TOV SNUOGIOV
Topéa e Koo kabopiopd otoymv. 6. Anuovpyio VTOSOUOV Yo TIG KOADTEPEG ONUOGLES
vanpecieg otov kKOopo. H Owiavdio opapartiCetar va avapadpicet tig dnpuocies vanpecieg
™mg pe Vv MOwn ypnon g texvnS vonpoovving. 7. Kabiépwon véwv poviéhov yio
ocvvepyasio. H okéymn tov mponyovpevov opadwv kotvotopiog £xel avikotactadel and
TPOGEYYIGEIS TPOCOVOTOAICUEVEG OTO OKOGVUOTNUO Kowvotopiag. 8. H  dwiavdio
TPOTOTOPOS GTNV EMOYN TNG TEXVNTNG VOnUoovHvng. Xtnv Evpdmn, n dwviavoio £xer non
ONUIOVPYNCEL GuVEPYAGieg TEXVNTNG vonuoovuvng pe Pacwd kpatn péAn g EE ko
GTOYEVEL VO AVOAGPEL NYETIKO pOAO 6T dNUovPYio TG OTPATNYIKNG aTléVTOS 6TO SLIIA0YO
¢ EE. Avtoc fitav emiong Paocikdg otdyoc e evaavokng Ipoedpiag g EE 1o 2019
(Lakaniemi & Mattauch, 2019).
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Towards New Digital Europe

Astificial imtedligence and
other enabling
technologies:

Data:

Developing, using and Enhancing quality, access,
applying the key portability, interoperability
accelerators of and the use of data

digitalisation

PLATFORM
ECONOMY

KNOWLEDGE AND SKICES™

Knowledige and siils: Platforms: :
Fecusing on innovation readiness, soclal Strengthening European ecosystems to

adaption, lifelong learning and leading the create and capture value from new
change in worklife and society technologies in global platform economy

Eixova 9. Xyéoio Al s @ilavoiog, s mpwtomopov odupwmvo. ue tov ocixty DESI.
Avatdrwon and Lakaniemi & Mattauch (2019).

T'spuavia

H I'eppavia cvveyilel va dwadpapotilel onuavtikd poro otnv Kabodnynon kot
dnpovpyia Tov Propunyovikod dtokdyov 6to Aadiktvo oty Evponn. O yeppovikog tithog
vy Tov ymoakd petacynpotiopd otig Propnyavieg (Industrie 4.0) €xer yiver emiong
TOYKOGLOG OpOG Yo Vo Teptypdyet v adhayn amo to 2011. Ot ebvikég dpactnplotTTeg
g [eppoviog yioo v TpodOnomn Tov Yneuokoy UETACYNUATICHOD OTN UETAmoinom
cuvovalovtal pe aVEAVOLEVES dPAGTNPLOTNTES TEPLPEPELOKTNG GLVVEPYACIG e GALA KpATN
péan g EE. 'Eva kodo mapdostypa givor n copeovio cuvepyaciog Ieppaviag-T'aiiioc-
ItaAiag yia tig e€ehi&eig mov oyetiCovron pe to Industrie 4.0. Adyw tov peyébovg g
YEPLOVIKNG OIKOVOUIOG, TOV TNV KOOIGTA TN HEYOADTEPN EVPMTOIKY| OKoVoio Kot glval o
tpitog peyaddtepog eEaywyéag otov kKoouo (1,2 tproekotoppvplo evpd oe ayodd Kot
vnpeoieg to 2017), to Industrie 4.0 6étel to povtého yuoo v eEaymYIKN GTPOTNYIKY
avantuéng pe duvatdtra ynelokng texvoroyiog. Opiopdg tov Industrie 4.0 H évvotla tov
Industrie 4.0 avomtoybnke omd pio epeLYNTIKY VOO, U GUUBOVAEVTIKY EMLTPOTT TOV
Opocmovolakod Ymovpyeiov IModelog kot ‘Epevvag (BMBF) wor ot ocuvéyela
EQOPUOCTNKE OO TIC TPELG Yeppavikés evooelg Propnyovioag BITKOM  (ynoewokm
Bounyavia), VDMA ( petamomtikn Bropnyavio) kot ZVEI (Bropnyovio nAektpikng Kot
niextpoteyvoroyiog) poll pe emomuoveg omd ™ Ieppaviky Axadnuio Emomuov kot
Mnyovikng (acatech). H Bacikr| 16€a tov Industrie 4.0 angvbivetal 6€ evomUOTOUEVE EVOLN

Kot ynoakd Siktvopéva cvotiuoata poli pe 1o Opapa 6Tl pHECH® OVTOV  TOV
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KUBEPVOPUOIKAOV cuoTnudtoyv, Ba elval duvatd éva, oe peydio Pabud avtd-opyavouévo,
ovotuo mapayoyng (Lakaniemi & Mattauch, 2019).

To 2015, to Ymovpyeio Owovopkdv Ymobécewv war Evépysiag (BMWi)
avaxoivooe amd kowvov pe 1o Yrovpyeio [Madeiog kot Epevvag (BMBF) v emBoin g
mhateopuog Industrie 4.0 o¢ €Bvikd uéco yio TV ovAmTLEN TG YEPUOAVIKNG OIKOVOUIOG.
Metd and avtd, to Industrie 4.0 éyel eEehybei amd éva cvuPfovievtikd €pyo, G€ pa
TPOTOPoLAin £0VIKNG TAATEOPLOG TOV epYAlETOL G AVGELS Yo TN dtaTripnon TS 0éong g
I'eppoviog wg KEVIPIKNG OKOVOUIKNG Kot Topaywyikng tonobeciag. Enl tov mapdvrog,
VIapyEL evpeia Yepuaviky cvvaiveon otito Industrie 4.0 uropei va avénoet Ty kepdogopia
™G TOPAYOYNG, VO EVIGYDGEL TN UEAAOVTIKN OVIOYOVIGTIKOTNTO TNG YEPUOVIKNG
Bopunyaviag kot 6t 1 gveMéia ™G yepUAVIKNG Topoymyng umopel va avEnbel pe ta
neplpdAlovio  ouykAivovoag texvoloyiag mAnpopopwdv  (IT) wor  emyeipnolokng
teyvoroyiag (OT) yia emyepnpatikés dpactpiotres. H mapaxdrm swdva 10 deiyvel v
npoPAenduevn kat Tpoypappotiopévn mopeia eEEMENG tov Industrie 4.0. Eva kpioipo prua
elvar n avénon tev 6e&loTNTOV AOYIoUIKOD GTN YEPUOVIKT Bropmyovia Yo va ¢TAcEL TO

Kpdrtog ota Tpoypappaticpéve otddo (Lakaniemi & Mattauch, 2019).

* Inuovtikég Tomkég mpTofoviieg otov Topéa g Prounyaviag 4.0 £yovv Eekivioet amod To
yepuavikd kpatiola (kpdtn). Avtd kabodnyodvtar oe peydro Babud amd etaipeiec tov

KAGOOV 1| 0O EPELVNTIKOVS OPYAVICUOVG,.

* Ta épya apov dwoyepilovtar yio TNV EQUPLOYT YNOLOIKOV TEYVOLOYLDV GE TEPITTAOGCELG

EMALYYEALLOTIKNG YPNONG TTOL XPNetodoTovvTal od v BMWiL.

H yeppavikny kofépynon €xel SNADOGEL Kot TEPLYPAYEL TIG TOMTIKEG YNPLOTOINGNG TG OF

Ho oE1pA amd £YYPOoQa. GTPOTNYIKNG, OTMC

o mv «Pnowkn Ztpoatmywn 2025» (2016, Opoocmovolakd Ymovpyeio Ouwovopkdv
Ynobéoewv ko Evépyeiag, BMWi)

o« mv «Pnewoxn Atlévta 2014-2017» (BMWi, Yrovpyeio Ecotepikdv kot Ymovpyeio
Kivnong kot Yrodopdv)

* m «Néa Ztpamnyikny Yyning Teyvoroyiagy» (2016, Opocmovolakd Ymovpyeio TTadeiog
kot 'Epguvag, BMBF).

Avtd ta kKuPepvnTIKA oYEdIa EXOVV eEETAGTEL TPOCEKTIKA OO GAAN KPATN WEAT TNG

EE xa1 v EK yw va evBuypoppicoov t1g otpatnyikég toug dote vo taptdlovv He Tig
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npotepaotnTeg TG Evpomng. T'iw ™ Deppovia, o €KoLYYpPOVICUOC NG YEPUOVIKNG
owovopiag pe TG teyvoroyieg Industrie 4.0 eivar évog amd TOLG KOPLOLG AEOVES T®V
TOPOTAVE oTpaTnyKOv. Me Bdon ta eBvikd opdpata kot ta oyxédwa, n ['epuavia otoyevet
va avartdéel avtovopio Kot nyetikny 0€on oy tE)VOoAOYia GE S1APOPOVS TOUELG VYNANG
TEXYVOAOYIOG, OTMC: OGPAAELD TANPOPOPIKNG, LEYAAD OEOOUEVO, VTOAOYICTIKO VEPOG KOt
mhoteopueg vimpectdv. Ta Pacikd yeppavikd vrovpyesio vrtoonpilovy evepyd avTdV TOV

GLVOMKO 6TOYO TEXVOAOYIKNG avtovopiog Kot nyeciag (Lakaniemi & Mattauch, 2019).

Digitalisation

How can an autonomous response be achieved?

What will happen?
Why is it happening? | 0
What is happening? ] ¢
e ;
| Predictive
Computensation Connectivity Visibifity Transparency capacity Adaptability ’

Eiwxova 10. H e&édién tov Industry 4.0. Avaronwon and Lakaniemi & Mattauch (2019).

Value

4.2. Ynowkoc Metaoynuaticpnoc Anpoociog Atoiknong ko
Ynnpeorwaov

Ye évav Toy€mg €EEMOGOUEVO KOGHO, OVTIUETMONO HE TEPITAOKEG OIKOVOMKEG,
KOWMOVIKEG, TEXVOAOYIKES Ko TEPPAALOVTIKES AAAAYES, KAOMG Kol TOALATAEG LETAPACELG,
01 dMNUOGIEG OLOIKNGES VYNANG TOdTNTAG £ivotl amapaitnTeg Yo T ¥PNoTH dakvEpvnon
Koty TNV amotelecpatikotnto e dpdong e EE kot tov kpotdv pehdv. O dnuodclog
TOULENG TTPETEL VO EIVOIL TPOCAVATOMGEVOS GT OPACT, VO, AVTILETOTILEL TIG AVOOLOUEVES
TPOKANGELS, EVIGYVOVTOS TOPAAANAC TNV EUTIOTOGVUVI] TOL KOowov. Extog amd tnv
AVTILETOTION GoPapdv e€mTepik®dv cok Onwe 1 mavonuio COVID-19, sival mpotapyikng
onuaciog yio v EE va cuveyicet va avipetonilel Tig .mepBalloviikéc mpokANCELS, va
owkodopel avhekTikég Kol Pudoueg otkovouieg kot dlkoieg Kowvmvies, va evBappovel )

pakporpdbeoun avrayovietikotnta e (European Commission, 2021)
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H viomoinon avtg g atlévtag moltikng Pocileton oe vynAng modTToC, KAVES,
KOWVOTOUEG KOl avOeKTIKEG ONUOGIES LOIKNGELG 68 OAL Ta eMimeda ot Kpatn HEAN. Ot
onuocteg  doknoelg  petoepdlovv TG moMTikég Kou T vopoBesion g EE  og
KOAOGYESUGUEVES, PACIOUEVEG GE TOTOVG, EVIUEPMUEVEG GE GTOLYXELD, YNOLOUK(A ETOLES KO
ATPOCOOKNTEG EYYMPLEG EVEPYELEC. LyedAlovV Kot EQapUOLOVV TOMTIKEG KPIGULES Y10 TNV
emdimén g KApatikng ovdetepotntag Kot ¢ atlévrag aswpopiog tov 2030 (European
Commission, 2020). Awdpapatilovv Bacikd poro 610 va Kotaotoovy v EE katdAAnin
Yo TNV YMeoKkn enoyn Oc@aAilovtoc ompOCKONTEG, OCPOUAELS KOl OLUAEITOVPYIKEG
YMOKES ONUOGLEG VINPEGIES Y10 Lol TANPWS AEITOVPYIKY eviaia ayopd, dtacpaiilovtog
™V 0QOUOI®MOT TOV YNPKAOV 0e510TNTOV GE OAOKANPN TNV KOWV®OVIN, EVIGYDOVTOG TNV
V100£TNON OVOSVOLEVAOV TEYVOLOYLDV KOl EVIGYDOVTOGS TI A0Y0d0G1a Kol dNUOGLOL ETOTTELD
g xpNnons tovc. H dnpdcia dtolknomn, o 01mTikog TopEns, 0l KOWVOVIKOL £Taipot Kot To
EKTTOLOEVTIKA WOPVLUOATA SLOUUOPPAOVOLY TNV OVIOYOVIGTIKOTNTO TOV EPYATIKOD SLVOUIKOD
KoL TOV ENLEPNoE®V Tpowbmvtag Tic de&lotnteg Tov pnéAhovtog (European Commission,
2023b).

Ot duocieg O0KNGES GE KEVIPIKO, TEPLPEPELNKO Kol TOMKO emimedo eival
vrevBLVEG Yo TN JCPAAIGT TNG XPNOTNG Kot PLOGIUNG OlayelpIonNg TV KOWOTIKMOV Kol
eBVik®OV TPOVTOAOYIGUADV. ZVYKEVIPOVOLY ONUOGIOVE TOPOLS KOl 6000 KOl EKTEAOVV
anevBeiog mepimov 10 éva Tpito Tov mpoimoroyiopo g EE, counepilappavopévov tov
Tapeiov Xvvoyng, e EE Endpevng I'evidg kot tov kévrpov g, tov Mnyaviopod
Avaxkapyng kot AvBektikdmrag (RRF). Ot onpdoieg drowknoetg stvor {otikng onpaciog yuo
TO GYESOGHO KOL TNV EQAPLOYN LETOPPLOUIGEMY KOl ETEVOVGEMY GTO TANIG10 TV EOvikdv
Yyediov Avaxkopyne kot AvOektikOTnTog, Kofdg Kol TOV GTPATNYIKOV TEPLPEPELNKNG
avantuéng mov otnpilovv v amotekecpatikn yprion tov Tapeiov Zvvoyng. Ot onuocieg
droknoelg dwxepifovion Tov dNEdco topéa, o onoiog eivar vrevBvvog Y o 51,5% Tov
AEIT ¢ EE , amacyolel mepimov 10 21% tov gpyaticod duvapikov g EE, avtimpocmrevet
10 19,8% ™G ovvolkng axabdpiotng mpootBéuevng a&iog g EE wot onovpyet kabe
xpovo e ayopd o&iag mepimov 670 dicekatoppvpiov evpd HEGH cLUPAcemV ONUOGimV
épyav kot Tpoundewwv (EU Monitor, 2023).

Oronpooieg droknoels dtdpopotiovy Pacikd poro oty Tpo®Onon ¢ avamTuéng
o€ Oleg TIg mep1pépeles. H mordtta twv onpoOcIoV 10pLHATOV GE TEPLPEPELNKO KO TOTIKO
eninedo amotehel mpoimdOBeon v moMtikég mov Pacilovior o TOMOVE, TEPIPEPEINKN
OVTOYOVIGTIKOTNTO KOl €AKVOTIKOTNTO Y10, EMEVOVOELS. AVTO glval OMUOVTIKO Yo Vo
amo@eVYOOVV TOYIdES AVATTLENG, O10UTEPU OE AIYOTEPO OVETTVYUEVESG KOl OE UETAROTIKES

neployés (EU Monitor, 2023).
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O10Mpo6G1EG O101KNOELG EIVaL ATTOPOITNTEG Y10 TN ONUOKPOATIKY OlakvBEPVNON KoL TNV
mpnomn tov Kpdtovg dwaiov. Ot MNUOCIEG O0IKNOCELS TPEMEL VO SLOTNPHCOVY KOl VL
BeEATIOGOVV TNV EUTIGTOGVVN TOL KOOV KOl VO TPOOCTICOVV T1) SNUOKPATIO LEGM VYNADV
TPOTOHTTO®V OKEPOULOTNTAG, OLUPAVELNS, AOYOS0GING Kol TPOANYNG KOl KOTATOAEUNONG TNG
owpBopds . EEaoceaiilovv T ovppeToyiky] yapaln MOMTIKNG, TNV TOWOTNTO, TN
CLUUTEPIANYN KOl TNV €Yy0OTNTO TOV VANPECLOV, KOTAAANAO pubuiotikd mAaicilo
YAPNOLOTOIDVTAG TIG KOADTEPES OOECIUEG EMOTNUOVIKEG YVAOOEIS KOl OTOOEIKTIKA
otoyyeio, coumepthapfovouévng g nOKNg ¥pNong g TEXVNTNG VONUOoHLVNG Kol GAA®V
YNOKOV TEYVOLOYIDV, Kol Olac@aiilovtag T PlociudtnTo TV SNUOCIHOV OTKOVOUTKOV.
Ot gvupubueg dMuocieg SLOIKNGCELS €ELTNPETOVY TIG OVAYKES TV avOpdTOV, divovtog
1010UTEPN TPOGOYN GTOVS O EVAAMTOVS KO TIG EMLYEPNGELS, OIPOVTOG TO EVOTOUEVOVTOL
EUTOJIO, LELDVOVTOS TOV OLOKNTIKO @OpTo Kot epfabivovtag ) Asttovpyio g eviaiog
ayopdc Kot TV €Qaproyn TV 1e6cpmv Bepelwdmdv erevbepidv g (Lampropoulou &
Oikonomou, 2018).

Ta mo10TIKA TPOTLTTOL TV ONUOCIWV S10IKNGEMY TOV KPOTOV UEADV 0mOTEAOVV
eniong onueio avaeopds yio Tig Ydpeg NG OlEvpLVVONG, ot omoieg gvBvypappilovyv ToLvS
VOLOLG Kol TIG TPAKTIKEG TOVG He avTég TG EE kot avtipetoniCovv mapdpoteg mpokAncels,
OT®G M OuTAN] petdfaon Kot n Onpoypoeikn aAiayn. H molotikr) onudcia droiknon amotelel
Nnon Bepehdodn mpovimdbeon yo v mpooywpnon, Onwg Kou to Kpdtog Owaiov. H
amoteleopatikdtnTa TG KLUPEPVNong oe oAoKANpn v EE Ba mpénet va Bedtimbel . Ot
ONUOGLES O1OIKNGES KATAPEPOV YEVIKA Vo Ol0TNPNCOLV KPIGIHEG Agttovpyleg KOTA N
duwapkela g kpiong COVID-19, oArd m tehevtaio peyébovve ta KeEVE otV Ynolokn
ETOOTNTA, TIG ACLVENELEG GTOV GTPATNYIKO GYEOOGUO Kot TIG duvATOTNTEG dloryEiplong
Kpioewv. ZNUavTIKEG O10POPEG OGOV QPOPE TNV TTOLOTNTA TOV VINPECLOV KOl TN XApatn
noMTIKNG e€okorovBovv va vrdpyovv petaé&d tov kpatdv peddv (OECD, 2020).

Avayvopilovtag Tig mapamdve tpokAncels, N Emitponn €yl avantoéel o ogpd
gpyoreiov yioo ™ oTAPIEN TOV SOKNTIKOD UETAGYNUOTIGHOD TV KPoTtdv pelmv. O
Mnyaviopuds  Avakopymg kot AvBektikémrog (RRF)  vmoompiler o oepd
petappuduicemv Kot erevodcemv yio T BeAtioon TS modTNTOS Kot TS TPOSRAGULOTNTOC
TOV dNUOCIOV VINPESIOV o€ OAa Ta. eninedo. To Méoo Teyvikng YroompiEng (Technical
Support Instrument-TSI) mapéyel texvoyvwsio yio 10 oxed0GUO KAl TNV EQAPUOYT EVOG
gvpéoc paopatog petappudpicewv. Emmiéov, n Emrponn fondd ta kpdtn péin péom g
avdAvong yopdv Kot Bepdtov, e avATTLENG KOVOTATOV, TNG KoBodNynong Kot g
dtevkdivvong g avtariayng opotipmv . To péco texvikng Ponbetag xor avtaiiayng

TAnpopopldv ¢ Emrpomng emékteve v vmoostpi] 10V 6TIC ONUOCIES OIOIKNGELS TV
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KPOT®V HEADV Yoo TNV €papuoyn kot emoin g vopobesiog e EE kabmg kot yio v
avtaAlayn opBav tpaxtikdv g EE (European Commission, 2022).

H Emtponn éxer otabepn Séopevon pe OUOTIHES OlOIKNOELS, 10Iwg UEG® VO
GUUTANPOUOTIKOV SIKTO®V, TS Ouddog Eureipoyvouovev yio m Anudcio Aoiknon ot
tov Evponaikod Atktvov Anupociog Atoiknong (EUPAN), mov ctoyedovv otnv avtaiioyn
YVOGE®V KO TPAKTIKOV. AVTH 1 GLVEPYUGIO EVIGYVLONKE LECH TAKTIKOV GUVEIPLAGEDV TNG
OUAdOG EUTEPOYVOUOVAOV KOl GUYVOTEP®V ATLTMV VTOVPYIKAOV GUVESPLAGEWDY, 0OTYDVTOG
€ CLUMEPAGUATO CYETIKG WE TIG KOWEG MPOKANGELS TOV OVTIUETOTILOVY Ol ONUOGIEG
O101KNGELS, 101G TO GLUTEPAGLOTA TG ATLTNG VITOVPYIKNG GLVAVTNONG TS Atcafovag Kot
™ MAwon Tov XtpacPfoipyov. Ot avTadiayés apopovy apkeTtovg Pactkods Topeic, OTmg M
avENOT TG GUVOMKNG EAKLGTIKOTNTOG TV ONUOCI®OV S1OIKAGEMV KOl 1 OVOVEWDCT) TNG
EMOVLUIOG TOVG O GUYYPOVOL EPYOOATES, O YNELOKOG Kol TPAGIVOS LETACYNUOTIGUAC, N
avAmTLEN KOVOTATOV TN ONUOcto dtoiknon o€ Olo Ta emimeda 1 M evioyvon TV
cuvepyel®v petalld €pymv mov vAomolovvtal 6to mAhaicto tov TSI, tov RRF kot dAlwv
KOWOTIKAOV 1 €0vikd ypnpotodotovpevov tpoypappdtov. H spnepio ond ta mpoypdppota
¢ EE, cvpnepirappavopévov tov TSI, kaboc ko to mpoavapepfévia cuopnepdopoto
drumev VToLVPYIK®OV cuvavtinoe®y oto TAaicto Tov EUPAN, delyvouv to evotapépov twv
KpaT®V HEADV Yia eupvTepn kot Pabdtepn cvuvepyasio peta&y tovg kot pe v Emitporm.
Q¢ ek tovtov, N Emutpony| mpoteivel oty mapovca avaxkoivworn &va cOVoOAo dpdoemv
(Zvpoovio ComPAct ) yio va Bondnoet kaAbtepa TIG O101KNOCELS TOV KPATAOV UEADY VO
TPOETOLUACTOVV VIO TIS TPEYOVGEG UETUPPLOUIOTIKEG avdykeg Kot va TPpoPAEYoLV Tig
UEAMOVTIKEG ThOELS, pe Paon €va kKoo cuvoro apymdv dnuodctag droiknong (EU Monitor,
2023).

[Topd ™ peydin mokidio OeSUIKAOV SOU®V KOl VOUIKOV TpUdOCE®DY, 01 ONUOGIEG
OLOIKNGELS TV KPOTAOV HEADV Hotpalovtat £va cUVOAO a&ldV, KaONKOVI®V Kol Katavonong
™G YPNOTNG O101KNONG, OLUOPPDOVOVTOS VAV EVPAOTATKO SLOTKNTIKO YDPO.

"Eva k01v6 chvoAo yevik®v apyxdv vmootnpilel Ty mototnta g ONrdciog 010iknong
(EU Monitor, 2023):

o  ZTpaTNYIKO OpOLO Kot NYEGTO TOL S1aGPOALEL IKOVOTNTO, OVOEKTIKOTNTO KOt OL0LPKT)

EUTLGTOGVVT TOL KOLVOV.

e  JUVEMNG, TPOANTTIKY, TEKUNPIOUEVT), GLUUETOYIKY, WNOOKAE £TOWUN Kol YOPIc

QTOKAEIGLOVG XAPAEN TOALTIKYG.

o  Auepdinmn, emayyEAUOTIKY, OEOKPATIKY], GULVEPYOTIKN] KOl OTOTEAECUOTIKY

onuocia vnpesio, TOL AmodidEl o€ KAAEG CLVONKES EpyaTiog.
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e Yyning mototntag, Kovotopes, avOpomokevIpikés Kot mpoofaciues OMuocieg
VAN PECIEC.

e Emkovpikdmra, cuvioviopds, Aoyodocia, dtapdvelr tng onuoctag dtoiknong,
aKEPALOTNTO KO EMOTTEID TOV SLOIKNTIKAOV S10OTKAGIOV.

o T'epd kot frdoipa dNEOGLO OIKOVOUIKA, TTOL LTOGTNPILOVTOL aTd OAOKANPOUEVA KoL

OAOKANPOUEVE ONUOGLA AOYIOTIKG cLGTHHOTA TOL Pacilovtal oe 0E00VAEVUEVOL.

Me v ComPAct, n Exttponn) 6toyevel va eVIGYOGEL TOV EVPOTATKO S10IKNTIKO YDPO
TPomOOVTOC aVTEG TIG OPYEG Kol eVIoYDOVIOG TNV LAOCTNPIEN TNG OTOV OlOIKNTIKO
exoLYypoviopd tov kpatdv peddv. H ComPAct céBeton kot dev emnpedlet Tig apodtoTnTeS
Kot T €W0IKA YOPOKTNPLOTIKE TV Kpotdv pelmv. Ot dpdoeig Ba ypnuatodotnBodv cto
TAO{C10 TOV VPIGTAUEVOV LUNYOVICUOV xpnpatoddtnong g EE kot péom twv velotapevoy
dwtvov cuvepyaciog. H ComPAct Oa kdvel BéEAtiom ypnon g eunelpiog mov €xel oM
amoktnOel pécm tov tpoypoppdtov e EE, copurepiiapfoavopévoo tov TSI, kabdg kot tov
VOLOTAUEVOV AVTOALAY®V 6T0 TAaicto g Opddag Epmepoyvoudvev g Emttponng yia
Anpocio Awoiknon kot AwkvBépvnon kot to EUPAN, kot Oo mpoceépel véeg at
Bektiwpéveg evkaipieg oTig 0101KNoELS € OAa Ta emimeda oTa KPATN HEAN va cuvepydlovTot
Kot va poBaivovy 1o éva and to dArlo. H ComPAct eneEepydleton emiong v eumepia g
Emitpomnic péom g avdntuéng tov avlpodmivov topnv, TOV YNEoKOV CTPOTNYIK®OV Kol
TV Tpdcveov otpotnyikov e (EU Monitor, 2023).

H ComPAct avtamokpivetor 6T1g ekkANCEL TOV KpaTtdV HeA®V, Tov Evponaikon
KowoBoviiov kot ¢ Emtponnic tov [eprpepeidv mpog v Emtponn va mpowbnocet
cuvepyasio Kot Tov mToMTikd d1dAoyo Kabmg Kot va cupfdiet otn BeAtimon e ikovoTnTog
KOl TNG TOl0TNTAG TOV ONUOGL®V Ol0IKNCEMV OTIS KEVIPIKEG, MEPLPEPELNKO KOl TOMIKO
eninedo omnv Evpomn. H ComPAct Ba fondnocet eniong tig ydpeg g devpovvong g EE
OTNV TOPElDL TOVG TPOG TNV OIKOJOUNGN KAAVTEP®Y ONUOGL®V OOIKNCEMVY, TOPEYOVTOGC
gukopieg o ALTEG VoL OVENCOLY TN GUUUETOYN TOVLG OTNV OVTOAAQYN Kol T pdonon
opotinwv (EU Monitor, 2023).

Ov  xvPepynrikoi opyoavicpol emovetetdlovv T0 GUVOAO TOV OlOOIKACIOV KOl
VINPECLOV, OVTL VO YNEOTOLY amA®dg pepovouéva emionua £yypaga. Opiopéveg
ONUOGIEC O10IKNOELS CNUEIDVOVY UEYOADTEPN TTPAOSO GE OLTNHV TNV KMpaKa omd OTL o1
dAheg, evd Kamoleg Tapapuévouy OAPepd Ticm 610 PLETMOTO TG YNPromoinong. Avtd pmopel
VoL OQPEIAETOL GTNV OVETOPKY] KPOTIKT VTOGTHPLEN Y10 YNOLOKES TPMTOROVALES, TNV EAAeym

GUVTOVIGHOV HETAED  SLOQOPETIKMY  KLPEPYNTIKOV (QOPE®V, GE TEPLOPICUOVS GTOV
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TpoHTOLOYIGUO 1| doToYES TPOOoTADEIES aAAAYNC NG dnudolag doiknong (Mountasserm &
Abdellatif, 2023).

H avtoddloyn minpoeopidv givor o kOPLOg 6TOY0G TOV CNUEPIVAOV YNOLOUKOV
teyvoroyldv. H gvpela dtabecitdtnTo YyneloKdV VTOSOUMV 0VOiyEL TO SPOLO Y10 TNV TANPN
GUUUETOYN TOVG GE KAOE OTKOVOLLIKT), KOVMVIKT] KO TTOALTIKY] OpaGTNPLOTITO KOL TNV TOPOYN
KUBEPVNTIKAOV VINPESIDOV TOV EVIGYVOVV TIG AAANAETOPACELG TG ONUOGLOG S1OTKNONG LE TO
€upL KOO KOl TOVG EUTOPIKOVS POPEIS o€ Eva EVIEANDS VEO eMimedo PeTalh KuPepvnTiK®V
aSlopatody®my, €ToPIKNG O10iknone Kot GAA®V oxetikdv — Kavaldv. O porloc g
ynoelomoinong otnv owovouia £xet avénbei pe ta ypodvia, Wiaitepo. petd to Industrie 4.0. H
ymoetomoinomn emrpénel ) PeAtioon og TOALOVG TOUEIS OTMG M EKTAIOELOT Kol LAAMGTO 1
Evioén TOV VEOV TEXVOAOYI®MV oTN OWOKTIKN Oladikocion kot 1 ypnon véov moOp®V
EMKOWOVIOG Kol TANPOPOPNONG, OMOTEAOVV UEPOG OGS GLVEXOVGS, EMLTOYLVOUEVIC KOl
avodIKnG dtadikaciag, 1 ool EEPVEL VEEG TPOOTTIKEG, VEOUG TAPAYOVTES, VEEC GYECELS, LE
TayvTNTa oL dgv €xel Eovadel oty totopia g avlpordmrag. Emiong Pertidver
SPAveLn Kol ©G €K TOOVTOV BEATIOVEL TN ENUN TOV SNUOCIOV OPYOVIGUOV HEGO OO TNV
VAOTOINGT SLPOVAV EVEPYEIDV TTOL MPEAOVV TOVS YPNOTES, TNV KOWOTNTA NG Kol TOV

noMtiopd g (Mountasserm & Abdellatif, 2023).

4.3. Asgiktng DESI tov Meh@v — Zuykprrikd Xtovyeio

H éx0eon DESI 2022 (European Commission, 2022) (ewova 11) mopakorovdei tnv
pdodo TV kpat®v pel®v g EE otov ynoewokd topéa, kupiog pe fdon ta dedopéva tov
2021. Katd v mepiodo g éEapong g COVID-19, ta kpdtn pnéAn onpeiocay mpdodo
oTlg mpoomdbeleg ymoeomoinong, oAAA Ot Ynouokeés  OeEl0TNTES, O WYNOLUKOC
petaoynpotiopnog twv MME kot ta tponyuéva diktva SG kot eEakoAovBovy va aymvilovtal

VO KOADWYOLV T, KEVA GTNV OVATTLEN TOV KPUTDV.

H EE éyet owBéoet onuaviikd wovobAle ywoo T ompiEn Tov  Ynoakov
petaoynuotiopov: 127 ditoekartoppvpia dodapta HITA eivar stabécipa ylo emevovoelg otnyv
ymoeoKn Hetoppviuon Kot ta e0vikd oyédto avakopyns Kot avacvykpotnong. Ipdxetro
Y10L L0 CULOVTIKTY gvkapia va emtayvuvOel | ymelonoinomn, va ovénbei n avBextikdTo TG
EE kot va pewmbel n e€otepkn eEdpmon 1660 péow petappuvbuicewv 660 Kot PHECH
enevovoemv. Ta kpatn REAN a@lepdvovy katd HEGO Opo 26% TV KOVOLAIWV TOL
Mnyoviopod Avakapyng kot AvBektikomtag (RRF) otov ymowokd petaocynuoticpd,

onAadn Eemépacav 10 voype®TIKO 6pto tov 20%. Ta kpdtn péEAN mov €yovv emiééet va
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enevdvoovy mive amd to 30% tev kovovAiov tov RRF oe ynoakéc teyvoloyieg givar n
Avotpila, 1 Teppoavia, to AovEeppovpyo, n Ipravdia, n Teppavio, n IpAavdio kot

ABovovio.

9D E S |3

Digital Economy and Society Index

HUMAN
CAPITAL
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==
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I IIIIIIIIEIIIIIIIIII INTEGRATION

0 ¥
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DIGITAL PUBLIC

SERVICES

#DESleu #DigitalEU

Eiwxova 11. Aciktng DESI y1o. o kpdn péin 2022.

H dwevkoivvon avlxopyng kot  avOekTiKOTNTOS OvVIITPOCSOTEDEL [ GVEL
TPONYOLUEVOL EVKALPIOL Yo TOL KPATN UEAN VO €TEVOVOOLV GTOV OIKO TOUG YNOLOKO
LETACYNUOTICUO Kot vo. GUUPBAAOVY GUAAOYIKA OtV avENCT TG avOEKTIKOTNTOG TNG
‘Evoong kot og kowotdueg duvatdtnreg, kobmdg kot otn peioon tov eEOTepiKav
eCaptoewv g EE. Méypt onuepa €xovv eykpifel 25 oxéda and to XZvpupodAio g
Evponaikng Evoong. Méypt ottypng ta mocd mov dtatifevtal € autd Ta oxEo1o avEPYOVTOL
cuvolkd og 490 d16. evpd (325 d16. gVpd Ge emyopnyNoels kot 165 616. evpd oe ddveln).
Ot gykpioelg TV OVYYPIKOV Kot OAAOVOIK®V oyedimv ekkpepovv axour. H vioroinon twv
eYKekpIéVaV oyediov Bpioketar oe KaAd 0popo. 21 kpatn péAn €xovv AdPetl EKTOEVCELG
TPOYPNUATOSOTNONG KoL TEVTE amd avTd To kKpdtn pwéAn (Iomavia, oddio, EALGOa, Itaiia
kot [Toptoyaria) €xovv AaPet petayevéotepeg TANPOUES, LETE TV VITOPOAN] TOV TPOTOV
TN UATOV TANPOUNG TOLS KOt TIG ETAKOA0VOES BETIKEG AEIOAOYNGELS QVTMOV TOV OUTNUATWOV.
YuvoAika 67,02 010. evpd og EMYOPNYNCELS, Exovv MOM extapievdel, dmwg ko 33,37 d1o.
davela.

Xoppova pe tov kavoviopd RRF, kdBe kpdtog péhog mpémer vo aplepmdoeL
tovddyotov 10 20% NG OULVOMKNG KaTOvOoung — Tov Xyediov Avakopymng Kot
AvBextikdtrog (RRP) oe pétpa mov ocvuPdiiovv ommv ynowokn petdfoacn n otnv

OVTILETOTION TOV TPOKANGEMV TOV TPOKLITTOVY ad avTNV. MEypt onuepa, Tocd 127 d1c.
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EVPA, TOV AVTITPOSMTEVEL TO 26% TNG GLVOMKNG KOTAVOUNG TOV EYKEKPLUEVOV GYEdI®V,
vrootpilel Tov ynoeokd petacynuatiopd. H extipodpeveg  damdveg yioo ToV ymeloko

UETAGYNUATIGHO oV KpATOg HEAOG mapovotdlovtat Tapakdte (eikdva 12).
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Eixova 12. Mepioio tov extiumusvaov darovav RRP yio tovg ynpioxods otoyovs ota 25
ayéola. Avarxouyng kair Avlektixotntag mov eykpiOnxayv omo to Zoyufodiio.

Ao avtd ta 127 dioekatoppdpla evpo, tepitov to 13% ctoyedel oty mpombnon
™G avanTLENG OIKTL®Y TOAD VYNANG Ywpntikotntag (VHCN), 37% ommv ynoeromoinon
OMUOCI®Y LANPECIOV Kol KLPepvnTIK®V dadikocidv, 19% oty  ynelomoinon twv
emyepnoewv, 10ing tov MME, 17% oty avdntuén Pactkdv Kot TponyUEVEOY YNneloKOV
deClomtov kot 14% oty ynotokn E&A kot v avamtuén tponyuévaov TexvoAoyLDV.
O gmevovoelg ko petappvbuicelg RRF avapéveror va copfdiovy onuoviikd 6tovg
otoyovg G Pnowokng Aekoetiog. EmumAéov, to Méoo Teyvikng Yrootpiéng vrootnpilet
o KpATn PEAN OTO OoYedOCUO, TNV avAmTTLEN Kol TNV e@apuoyr petappvduicemv. H
VROGTAPIEN TOPEYETOL KATOMV OUTHUOTOS KOU KOADTTEL €va €Vpl  QAGLO TOUEWYV,
CUUTEPIAQUPOVOUEVOV TOV LETAPPLOUICEDY KOl TOV ETEVOVCEMY TOL GLVOEOVTUL LE TOV
YNOEKO HETOACYNUATIOUO 0TO TAAIGL0 TOV oyediov Avakapyng kot AvOektikotntag. 21
amd ta 25 oyéd Mom eykpibnkav, pe eaipeon ™ Boviyapia, T Aavia, Ty MdaAta kot
Youndia, pe OeopevoEls Yo Bactkd ymelokd £pyo TOAADY YOp®V, OT®S Topovstiloviot
omv Ynowokn Muéida Enucovoviog kot 6to mpdypappo ToMTikig Atadpouns mpog v
Yrowkn Aekoetio. Zuvolkd mave and 60 pétpa (M empépovg pétpa) oyetilovior pe
YMEKA £pYyo TOAADY YOPDOV, GLVOAMKOD VYOLE TEPITOL S5 SIGEKATOUUVPIOV EVPO.

Evéd to 87% twv Evporaiov (nAikiag 16-74 €1dv) ¥pnoYLOTOI0000V TOKTIKO TO

dwdiktvo 10 2021, povo 10 54% xoteiye tovddyiotov Pacikég ymoelakég degidotreg. H
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OAMavdia kol Dviovoia eivon ot tpotomdpol oy EE, evd n Povpavia ko Boviyapia
votepel. H EALGSa og avtv v kotdtaén Bpioketar otn 17" 0éon (ewkdva 13).'Eva peydro
puépog tov mAnBuopov g EE g&akolovbel va otepeitarl Bacikdv yneolok®dv deS10THTOV oV
KOl 01 TEPIOGOTEPEG TAEOV OIALTOVV TETOLEG 0eE10TNTES. O TPOTEWVOUEVOS GTOYO0G Yo To 2030
Y10 TO LOVOTATL TPOG TNV YOk deKaeTio dNAdvel 6Tt TovAdyteTov T0 80% TV moAMTOV
wpénel vo. Exel TovAdylotov Pacikéc ymoelakég deSidtres. Tlapapéver yevikn Ealewyn
ewkov TIIE omv ayopd epyaciag g EE, kabmg kot o apBudg tov kevov Bécemv, ot
omoieg ocvveyilovv va avéavovion Kabmg eppaviovtal véeg Béoelc epyaciag. To 2020, to
55% tov emyepnoewv mov mpocérafav N mpoonddncav va tpocidafovv gwdikovg TIIE
avépepay OLOKOALEG otV KOALYT TETOWY KeEVAOV Bécemv. Ymapyel emiong éva cofapd
Oua woppomiog HETaED Tov @OAMY, e povo to 19% tov eWdwkav otig TIIE kot évav
GTOVG TPELS EMOTNUOVESG TEYVOLOYIOG, UNYavikng 1 padnuatikov va sivor yovaikeg. H
npotaon Path to the Digital Decade otoyxever oty advénon tov oapBpod TV
amacyorovpevov eWkdv otig TITE oty EE og tovddyiotov 20 exatoppvpio émg to 2030,
oe ovykplon pe 8,9 exatoppvplo to 2021 (mov avtictoyel oto 4,5% TOL EpyaTIKOD
duvapkov). Amo to 2021, n Zovndia — pe 8% — ko n Pwvravdio — pe 7,4% — €xovv 10

vynAotePO mocootd eWkav TIIE oto epyatikd dvvapuko.

?msf
60% |
50% |
4u%i
30955
20% |

10% |

0% |

FI' ' NL IE DK 5E ES LU HR AT FR MT CZ EE PT 5K BE EU EL LV CY 51 HU DE LT IT PL BG RO

Eixova 13. Baoikég ynoraxés oeliotnres (% twv atouwv), 2021.

O deiktng DESI napakorovdel Tig dtadtktvakég dnpocies vanpecieg Padporoymvtag
T KPATN WWEAN OYETIKA e TO av €ivort SuVaTO 1 Gyt Y10 TOVG TOAITEG VAL OAOKANPADOGOLV KAOE
Brua Bacikdv vanpeciov TAnpwg online. Ot fabporoyiec mordtnrag éptacay 1o 75 ota 100
YO TIC YNQLOKEG ONUOCIEG LITNPEGTES Yo TOATTES Kot 82 oTovg 100 yia emyeipnoeig to 2021.
H EcBovia, n ®dwiavdio, 1 Mdaita kot 11 OAavdia  mopovstdlovv Tig vynAoTepeg
Babuoroyieg yia Tic ynorokég dnuooieg vinpecieg oto DESI, evd n Povpavia kot  EALGSa
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&yovv T1c yapuniotepes. H mpotaon Path to the Digital Decade 0étel tov o100 0TL OAESG O1
Boaoikég ONUOCIEG VIINPEGIES Y10 TOLG TOMTEG KOl TIG ETLXEPNGELS Oal TPpEmeL va elvan TANP®G
online éwg 10 2030.

To mopaxdtw oynua g ekovag 14 deiyvel v TPO0d0 TOV KPATOV UEADY OGOV
aQOPE TO GLVOAIKO EMIMEOO YNELOMOINONG TNG OKOVOUING Kol TNG KOW®VING TOLG To
tedevtaio 5 xpovia. o kabe ydpa, 10 oyqua delyvel T oyxéon petald tov Paduoroyimv
DESI 2017 (opil6vtiog GEovag) kot g péong etotag avénong DESI v wepiodo 2017-
2022 (kaBetog a&ovac). Ommg kot 6TV KAUGIKY empiol O1KOVOUIKNG OVATTTUENC, | GLVOMKN
oVYKAIoN epeaviletal 0tav ot y®OpeS TOv EeKvoLV Oomd YOUNAOTEPO. ETIMESA YNOLUKNG
avantuéng avamtbocovtol pe tayxvtepo pubud (apiotepr mievpd oto ddypoppa). Ot
Babuoroyieg DESI deiyvouv capmg £va cuvoAiko mpdtumo oOykAlong oty EE peta&y 2017
kot 2022. H ume ypapp 6to oynua givatl to eKTIUOUEVO HOTiPo GVYKAMONG. XMPEG TOLV
Bpiokovtot mdve amd ™ ypapun onueiocoyv adénomn neptocdTEPO and TO VAUEVOUEVO ad
TNV KAUTOAT GOYKAIONG Kot EMOUEVMG p@aviouy «vmepamddoony. To avtifeto 1oyvet yio
TIG YOPES TOL Ppiokovtal Katw amd v umAe ypouun. H EAAGda Bpicketon oty meptoym

NG LLEPATODOOTG GYETIKA LLE TT) GUYKALOT).
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Eiwxova 14. Aciktnc DESI oyetikng avarntoéng 2017-2022.

To mapokdtw ypdonua (gdvo 15) Katatdooel Ty vrepanddoot (To ENAvVe PEPOG TOL
YPOPNLLATOG) KOL TV VOO0 (KATM LEPOG TOV YPUPNLOTOC), AVAAOYQ LLE TNV OTOGTAOT)
TOV YOPOV omd TNV KOUTOAN cOykiong (urie ypoupu oty ewova 14). H Itaiio eivor 1
KOAVTEPT TOL KOPLEAiov opilov KaBMOS avartHyONnKe pe pLOUO EVTILTOGLOKA AVOTEPO AT
Tov avapevopevo peta&d 2017 kon 2022. AkoAovBodv petald tov 5 kopveaiov n Feppovia,
n IpAavdio, n FoAlio kot 1 [Hodwvia, pe v EAAGSa va Bpioketon otnv 9" Béon. Xy
televtaio opdda ywpwv, N Aetovia Bertiooe T Pabuoroyio DESI pe moAd mo apyd pvbud
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a7t0 TOV OVOUEVOUEVO OO TNV KOUTVUAT GOYKAONG, AmoKAIVOVTOG 0md TO GLVOAMKO TPATLTTO
ovykhonc. To Aovéeupodpyo, n Povpavia, to Béryo, n ZioPokio kot n EcBovia

QTOKAIVOUV GNUOVTIKG 0O T GOYKALOT).
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Eiwxova 15. Aciktne Pnoraxne Owovouiog kou Kowvawvias — Kpdtn MéAn ue vrepomodoon
kot vmoamoooon (2017- 2022).

Xmv ewdva 16 avorvetor o oOgiktng DESI avdloya pe avBpomivo kepdiaio, )
GLVOEGIUOTNTA, TNV EVOOUATMOOT YNOOKOV TEYVOAOYIOV KOl TNV YNEOToinon Tov

onuociov vanpesumy, yio to 2022.
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= 1 Human capital u 2 Connectivity 3 Integration of digital technology
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Eiwxova 16. Aciktng DESI atovg eri puépoug touels.

60



5. Xuykpuriki Avaivon

5.1. Topeic lIpotomopiog ko Kawvotopiog

Onwg eaiveton oto oynuoa g ewovag 16, n EAAGda (EL) katatdooetatl otny 251 0éon
and ta 27 xpatn puéAN g EE omyv ékdoon tov 2022 ¢ Pnoeroxng Owovopiog kot
Kowwviag. Qot660, OTOC paiveTan otnv enouevn ewkovo 17, aAld Kol 6To Ypaenuo g
ewovag 15, n EAAGda ocvveyilet va PBedtiover v amdd0ocr] TG o€ OAeg GYedOV TIC
dwotdoelg tov DESI, av kot otig mepiocdtepeg mepintdoelg 1 EAAGSa e§akolovbel va £xet
Babuoroyio kdtw and Tov péco 6po ¢ EE. H Babuoroyio tg EALGSag elvar 37,3 otnv 251
Béom, evd n Pabuoroyio g EE (MO kpotdv) givan 50,7. H dapopd elvor mpaypotikd

peyaan.
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Ewcova 17. H EEé/ién tov ositn DESI atnv EALdoa.

Youpwvo pe v ékbeon g Evpomaikng Emtpomng yw to 2022  (European
Commission, 2022), 66ov apopd. Tig yneLoKES deEI0TNTES, 1 XOPO. CNUEIMGE LKPT TPO0JO.
Opwg vapyovv kot topeic otovug omoiovg 1 EAAGSa €xel emtvyetl onpoavtiky tpdodo. To
TOGOGTO TV OMAGYOAOVUEV®V YUVUIKADV EW0IKAOV oTig TIIE av&dvetar paydaio, wg T0G06TO
olov Tov ewikov TIIE mov aracyorovvioar otnv EAAGSa. Ocov agopd ) cuvdesipudtnto
Kol T dikTvo LYNANG yopnTikoTToc, 1 EALGOa Pertiooe Tig Pabuoloyieg g, av kot
eEaxorovbel vo mapopével mTold Katw and tov péco 0po g EE og kdivymn diktowv mord
VYNNG YoPNTIKOTNTOG Kol 6€ oTafepn evpulmvikn Aym tayvTnTeg TovAdyiotov 100 Mbps.
Ocov a@opd ™V &VOOUATOON TOV YNEWOKOV TEXVOAOYLUDV OTIG ETUYEIPNUOTIKES
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dpaoctnpromres, n EALGSa Bpicketon ToAd Kdtw and tov péco 6po ™¢ EE. Ocov apopd v
ynoeloroinomn tov dnuocimv vanpecsiov, to 2021 n EAAdda tapovsioce tococtd mhve and
tov péco 6po ¢ EE otov apifud tov ypnotodv niextpovikng dtakvBépvnong. H EALGda
vrepPaivel kotd mold tov péco 0po ¢ EE og gtoiudmTar avorytdv dedopuévmv, £xoviog
Non epappdcel oyetikn vopobeoia Kot moMtikég. ['evikd, Oa mpémel vo Tovicov e TO YEYOVOC
OTLVTLAPYEL ONLLOVTIKN TPOCTAOELD Y10t TNV EXTAYVVOT] TOL YNOLUKOD LETAGYNUOTIGLOD TNG
ADPOG, CUUTEPIAAUPOVOUEVOV OPKETOV VOUOBETIK®OV petappubuicemy kot Epymv. XTov
mopokdto mivako 1 eaivovrol kédmowo amoteléopota amd v EALGda oe clhykpion pe v

EE, 660V apopd tnv 0AOKANP®OT TG YNPLOKNG TEXVOLOYING.

Mivakag 1. Zykpion amotelecpdtov ynelakng ohokAnpwong EALadac-Evpdnng (2021).
IIpocappoyn and (m Consulting , 2022).

DESI E\AGoa 2021 Evponn 2021

Hlektpovikn oavtoiiayr| TANpo@opidv 38% 36%

% emyelpnoelg

Etoupeieg Méowv Kowvavikng 19% 23%
Awtooong %

Etapeieg Meydhov Aedopévav % 13% 14%
Etaipeieg Cloud % A/A 26%
Etoupeieg Al 34% 25%
TTIE ywo teptpariovtikng agwpopio 65% 66%

% Emyelpnoeig pe pérpro/oynin évraon
npacvng opdong uécw TITE

Etoaupeieg pe niextpovikd typoroya % A/A 32%

Mwpég wouw Meocaieg Ertapeiec pe A/A 17%

noinoelg online %

Kvihog EPYACIOV NAEKTPOVIKOV A/A 12%
eumopiov % kbxhog epyaciov MME

Emyeipnoeic ue HAextpovikég 4% 8%
[ooeg Extog Zuvopwv %

Koboc n amacyoAnon oty ynelokn emoyn, omaitel ToAAEG VEEG IKOVOTNTEG IO TOVG
Ny£tec, N avaykm pog véag Katnyopiog nyetav eivor avapueispnmnm. To EU Leaders givou
€va, €PY0 IOV GTOYXEVEL GTNV EVIOYLOT TNG OVTOY®OVIGTIKOTNTOG KOl TNG TOPAYDYIKOTNTAG

EMYEPNCEDV KOL OPYOVIGUAOV, LEGH TNG OVATTVENG OTPUTNYIKAOV OEEI0THTOV NAEKTPOVIKNG
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nNyeoiog mov elvan amapaitnTeg Yo emryelpnuaties/epyodotec/nyétes/o1evbuvtég (Kabdg Kot
exmandevtég TIIE, dackdlovg Kot HEVTOPES), MOTE Vo dlayelpilovial TG OHAOEG TOVG
OTOTELECUATIKA KOl 0TTOOOTIKA GE EIKOVIKG TEPIBaAlovTa epyacioc. Zopewva pe tov DESI,
n EALGOa Bpioketon younid oto avOpomivo kepdioo. H EAAGSa Katatdooetal oty 21n
0éon and tic 27 yopec g EE, mapapévovrog katw and tov péco 6po g EE 6cov apopd
10 ovOpdTIvo kedAato (ewkova 16). Ot enl puépovg Topelg Tov avBpdmTIVOL KeEPOANIOV

OVaADOVTOL GTOV TIVOKOL 2.

Mivexog 2. Topgic AvBpomivov Keparaiov EALGSa-Evpdnn 2021. Tlpocappoyn ond (1
Consulting , 2022).

AvOpaomvo Kepdroro EX0LGoa 2021 Evponn 2021
Boaowég  Pnowokéc  Ag&omtee % 51% 56%
TAnBvcLov
Ewwég PYnowkés  Ae&iotnreg % 23% 31%
TANBvG oL
Mnoevikes Pnowkéc Aeg&idommrec % 31% 17%

mANBvucpov yopic ynelakég deEdtnteg

TovAdyiotov Baokég derotreg 56% 58%

Aoyioptkov %

Ewwoi TIIE og mococtd atdumv og 2% 4,3%

anocyOAnomn nhkiog 15-74 etov

Emyeiproeic mov moapéyovv ekmaidevon 12% 20%

TIIE oto % emyepnoewv

Anodogortor emayyeipdrov TIIE 3,4% 3,9%

Etvor @avepd 011 EALGSa tpoomadel vo BEATIOGEL TO TOCOGTA TNG TO TEAELTOLN XPOVIOL
Kot €€l TPOGAPUOGTEL GE Evav VYNAS pLOUO GOYKAIOTG, OTTMG PAVNKE Kol OTIG E1KOveg 14
kot 15. A&iler va onueiwbet 6t katd to 2017, Aryodtepo and 10 50% tv atdpmv nikiog
peta&y 16 kot 74 etdv giyav tovAdyiotov Pacikéc ymotaxkés oeidtreg (56% oty EE). To
o onuavtikd givar 0t to 31% avtdVv mov dev elyav Pacikég ynerakes 6el0TNTES (GYEOOV
10 16% 0V GLVOAKOD TANBVGLOV) avEéPepay OTL dev elyav KaBOAOVL YNELoKEg d0eE10TNTES.
Av106 gtvan évag omd Tovg KHpLovg deikTeg OOV VITAPYEL LeYdAN amdkAion peta&h EALGdoC
ko EE, pe 10 mocootd g mpmdng va ivon 31% kot g devtepng va eivan 17%.

EmumAéov, n EAAGda paiveton va £yt To younidtepo pepido ewdwmv TITE ot cuvolkn

amooyoAnorn omv EE: 1,6% to 2017, évavtt pécsov 6pov ¢ EE 3,7%. To 2021 avtdg o
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deiktng etvon 2%, évavtt 4,3%. H owovopikn kpion mbavotata avdykace to mo EUnEPO
KOl LOPPOUEVO EPYOTIKO SUVOUIKO VO LETOVAGTEVGEL 08 AAAEG ydpeg TS Evpomaikng
‘Evoong, kabog o topuéag tov TIIE eivar évag moAd mo moAAd VTOGYOUEVOS TOUENS Yo
avalnmon epyaciog oto eEmtepkd Yo EAAnveg emayyeipatieg Tov kKAGSOV.

[Mo va propéoet dpmg va eméAbet n obykAion, £01kd Yo Tig dONUOGLeS vanpecies, TibeTat
0 0épa g ovvdoeowwomrag. H didotaon Zvvoeoudtnto HETpd TNV avAmTuén g
eVPLLOVIKNG VTOJOUNG KO TNV 7ToWTNTd TG, MG amoapaitnn mpobmdleon yo v
avtayoviotikotnta. H EALGda Bpioketor cuomuotikd 611G teAevTaies TAEELS TOV KPATAOV
perdv mg. [apdro mov 1 Paduroroyia tov Connectivity €xet avéndel amod to 2017, dev €xet
onuewmdel kopio Pektioon 6Gov apopd v katataén g yopas. H yopa £xet gupeia
KédAvym otabeprg gvpulmvikng ovvdeons, @Odvoviag to 96%, mov elvar elaEpdS
YoUNAOTEPO amd Tov péGo 0po g EE-28 97% (ewkdva 18). Qotdc0, 1 v100€t0on otobepidv
eVPLLOVIKAOV GLVIECEMV TPOYMPA LE 0pYO pLOWS (74%) GE GUYKPLIOT LLE TOL VTTOAOUTO. KPATN
pédn e EE. Zopeova pe v Evpomnaikny Emitpony), avtd umopel vo avtavakid évo
CLYKPLTIKA VYMAS eminedo Tumv, o cvykpion pe v EE, mov anokalvmtel o deiktng pe

titho «Agikng TV gvpul{OViKdTTAGH, 6TOV 0moio 1| EALGda Katatdooetal yYounid.

11—

B%e ‘
60% ‘
4% ‘

2%

0%
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Eixova 18. Zvvoeoyuotnro (% twv voikoxvpiwv) 2021.

H &&&MEN dpmg g ovvdeoiudtnta amokaAivntel cvykion 1o 2030, eved 1 didctaon
2UVOECIUOTNTO ElYE YPOVOIIAYPOaUpa cOYKMONG YOpw oto 2026. Avt 1 Kabvotépnon
umopel va eEnyndet o¢ amotédeopa TG LKPNS SIEIGOVONE TOV SUSTKTVAK®OV DITNPECUDV Kol
NG XPNONG TOL SLAOIKTHOL YEVIKA Y10, EMAYYEALOTIKOVG KO EXOYYEAUATIKOVS GkoTovs . Ta

kivntpa Ba pmopodoov va dnpiovpyncovy abnon g {Rong, odnydvtag ce ToyHTEPO
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Babuo cvykiong. Eni tov mapodvrog, 1 mpocéyyion tov pésov dpov g EE elvar kupiomg

AmOTELEC LA TG XPNONG TOV ALadIKTOHOL Y10 Yuyayyic, E01CELS KOl KOWV®VIKE diKTVLa.

5.2. TMapaodciypoara IMpoxktik@v otov Anpnécio Topéa

To vopko mhaicto oty EALGOa oyetikd pe v ynoelokn stokvBEpvnon elxe Oeomotel
Yo TpdT opd To 2011 Kot o cvykekpyéva meptedapupave Tov vopo v.3979/2011 1 dmwg
NTav eVPEMG YVOGTOS «NOHOG Y10 TNV NAEKTPOVIKY S1aKLPEPYNGNY», TOV NTOV EVA YEVIKO
mhoiclo mov £0ve EUPOoT GE:

e Hlextpovikn emkovovia Kot avtoAloyn 0E00UEVOV HETAED TOV dNUOGLOL TOUEN

KOl QUGTKOV/VOUIK®V TPOGHITMV

e [TAnpogopieg Tov dnuodciov Topén

e  Ofuato TPOCTACING TPOCHOTIKMV OEGOUEVOV KOl OTOPPT|TOV

o  7ZNTNUOTO CGYETIKA LE TIG NAEKTPOVIKEG TANPOUES KoL TNV ovTOpaTn ovoalTnon
apyelov Kot eyyplomv

Emumpdobeta, 0 cuykekpévog vopog NTav g ml 10 TAEIGTOV YeVIKOG Kot TposPlene
Vv €Qoproyn Pertidoewv and Toug emepyoOrevovg vopovs. Katd cuvéneia, ektodg amd
«Awdyelow, N omoio eivar pol SOIKTLOKY] TAOTEOPUO TOV €KOIOEL KAOE SLOIKNTIKN
amoOQOoY Kol gvEPYEWN, oMUEW®ONKE pkpn mpoodog ekeivn v emoyn. EmumAiéov, 1
«Aayeloy Bewpeitar EPEWS MG TO AMOPAGIGTIKO TPMOTO PrLLaL Yol o Stapovy) dloyeipion
KoL YpnolLomoteitol HEYpL GNUEPQL.

Ev ovveyeia, to emdpevo onuavtikd Prpa £ywve pe tov vopo v.4440/2016, o onoiog
glonyaye to yeyovog 0t ot TTIE mpénetl va a&lomotovviot and Kabe ecmTEPIKN SLOTKNTIKN
Swdkacio yio v £€K00GT OTOLOLONTOTE EYYPAPOV, GCUUTEPIAAUPAVOUEVIC Y10 TAPADELYLLOL
™G YNeLokng vroypaens. Exet onpelndel kdmota mpdodog kot apketol popeig To Exouv 1om
EQUPUOCEL, OAAGL 1) YEVIKT EQOUPLOYY| OTTEXEL AKOLLAL TTOAD.

Onwg avapépape mponyovuévemsg, 1 EALGSO dvoTLX®OC KOTOTAGOETOL GYETIKA
YOUNAT GE TOYKOGULOVG OEIKTES KO OVOPOPES GYETIKA LLE TIG YNOLOKES TEYVOLOYIES KoL TV
opotra. [To cvykekpyiéva, ot o tpodceates Katatdaéelg e EALASag dnmg avapépeTot
and 1 «Bifro ¥Ynouwoxod Metaoynuaticpovy  eivoar Agiktmg DESI 27%, Agiktng
Avantuéng HAiextpovikng AtokvBépynong : 420¢ o 193 yopeg, Asiktng Avamntuéng TIIE:
380¢ oe 192 ywpeg (2017), Agiktng Ynoewaxng EEEMEng (DEI): 38n o 60 yopeg (2017),
Agiktng Evepyomoinong Wnowomoinong (EDI): 43n oe 115 yopec (2019). EmumAéov,

GUUOMVO, [LE TO TOPATAV® GTOLXEIN Ko Tapd TO YEYovog 0T EALGda ahénce v katdtaén
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G 6€ 0pKETOVG OeikTeS, eEakolovbel va onuetmver younAn Padupoloyio Kot va votepel o€
oyxéon Le TIg AAAEG evpomaikés ympes (Biprog Pnolakod Metaoynuoaticpov, 2023)

Emumdiéov, maporo mov 1 EAAGSa eEakorovbel va Ppioketal oty 251 Béon oty
Evponaikn Evoon,  ontoia duotuydg ivol apketd KATm omd ToV EVPpOTAIKO HEGO OpO, EYEL
PeAtidoel T GLVOMKN TNG omdO0oN GTOVG OgikTeC oYeTikd pe T1c Pnelokéc Anudoieg
Ymnpeoieg. Mo ovykekpyéva, moapatnpeitor 6Tt ot OMUOclEG LANPECieg OAO Kot
TEPLOCOTEPOL KAIVOLV TTPOG T YPNON YNOLOKDV VINPECIDOV KOl TAVTOYPOVO TEPIGCOTEPECS
VINPEGiEC Yivovtol TPoottég. ZOpeva e T PIPA0 TG ynetoKng StakvPEpVNoNG, GYETIKA
HE TNV YNOLoKn OlokvPEépvnon o€ OAeg TIG MOMTIKEG, TIG Pobpoioyiec oyetikd e TtV
ypnotokevipikOTTa NG EALGd0C, mov oyetilovror pe v online dabecipudtra pog
SLOSIKTVOKNG VANPEGTAG KO TN ¥PNOTIKOTNTA, Ol IGTOGEAIDEG OV VOl PIMKEG TPOS KIvNTdL,
£XOLV KOTAPEPEL VAL PTAGOLY TOV EVPOTAIKO HEGo Opo. EmmAéov peydin mpdodog etvat to
yeyovog Ot to Digital Post, mov oavagépetoar omnv wKovotnTo TOV KLPEPVNCEDV VO
EMKOWVOVOUV MAEKTPOVIKA L€ TOAITEC KO EMLXEPNGCEIS, HEC® EQPUPUOYDOV YNOLOKNG
aAnroypaeiag, mapovcioce onuavtikny Beitioon katd 31 povadeg oe ovyKplon pe TNV
éxBeon 2016-2017. 'Eva dAlo onuavtikd yeyovog mov a&ilel va avapepbel elvar 611 1
EXLGda éxer emrdyetl fertioon og 1€66epig amd Tig mEvTe Katnyopieg (Kevipkdtnta yprotn,
OLoPAVELD, SLOGVVOPLOKT] KIVITIKOTNTA TOALT®V, BactKol mapdyovteg) Tov 0ikTn avapopds,
evd povo pia (S1aovuvoplaK KIVITIKOTNTO ETLYEPNCE®Y ) €Vl SVGTLYMG YAUNAOTEPT GE
ovykplom pe v €kbeomn 2016-2017 (Biprog Pneraxod Metacynuatiopov, 2023).

‘Etor, 1 EAMGOa Bewpeitar pia xdpo mov dev €xel 0E10MOMOEL Kol EKUETOAAEVTEL
T pwg T1g evkapieg mov mapéyovv ot TIIE. Tlapdro mov ta tehevtaio Té6GEpa XpOVIAL 1
EAMGOa elye onueimaoet Bedtimon og GyEom e TO EMIMEDO TOV ETIOCEWMV TNG, OEV £XEL AKOUN
OTéoEL OTO EMIMESO AMOOOONG MOV E£YOLV GAAEC YDpeg He TapOUole TEPPAALOVTIKA
YOPOKTNPIOTIKA TOGO GTOVG TopElS TG Ateiodvong 6co kot g Ynelonoinone. Emmiéov,
ékBeom g EE, vtoonAmvet 6ti p EALGO pmopel va emtiyel vymAdtepo eninedo o1eicovong
av&avovtag Tov aplipd TOV TOMTOV TOV GTEAVOLV ETICNUEG POPUES HEGH AlUSIKTOOV GE
SotkNTIKEG apyég kol {ntovtag Alydtepa EVTVmo amd TOAMTEG 1, TEAOG, OVTOLATOTOLDVTOG
T1g dadkacieg (European Commission, 2022 b).

EmumAéov, pe v epoppoyn tov Kufepvntikdv mlatpopuav, tov e-efka, gov.gr k.Am., n
ymoetomoinomn tov vanpecidv otnv EALGO glye onuelidoel onpovtikn tpdodo, akoOUn Kot
pwv and 1o EEomacpa g mavonuiog COVID-19. Qot6c0, To pétpa e movonuiog GAlaoy
pliKa 10 epyaciokd TEPPAAAOV Kot TIG GUVONKES TOGO TV OPYOUVIGUMV TOV dNUOGLOL OGO
KOl TOV 1010TIKOV TOUEN KOl 6€ KAmowo Pabpd avaykoacov TNV akoploio Ynelomoinon Hog

UEYAANG TOIKIATOG O1001KACIMV Kot VINpect®V. H ekmAnktikn Tpdodog mov emtevydnke ta
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televtaio. 0EKO YPOVIOL  KOTOOEIKVOETOL OO TO OEOOUEVO TTOL EUQOVIOTNKAY OO TNV
tedevtaio £ékBeon Digital Public Administration Factsheet yio tqv EALGSa. T mopddetypa,
N XPNoM ToL ALSIKTVOV Yo TV OAANAETIOpaoT e TIGg ONUOGIEG apyé NTaV KAt Tov 10%
Kol Kataeepe vo OTacel oxeddv 10 50% kot 1o 30% Ocov apopd Tic TANPOPOpies Kat Ta
EVTUTTOL AVTIoTOLYOL. ZNUOVTIKY TTPO0O0G EMTLYYAVETOL €L TOL TOPOVTOG AOY® NG «BifAov
YU TN OTPOTINYIKN TOL YNELOKOD HUETACYNUATIGHOD» Tov €kdOOnKke amd 10 Ymovpyeio
Pnolokng AtakvPépynong kot oyedioce Aentopepmg ) véa Bvikn ynoetaxn otpatnywkn. H
KuPBépynomn mpoywpnoe otnv dpvon tov Ymovpyeiov to 2019 kor o okomdg Tov MTOV
ONUOVTIKNG oTpotnyikng onuaocioc. [ cuykekpléva, KHPLog oKOTOS TOV VEOGVGTUTOL
Yrovpyeiov NTov 0 oYESAGHAOC, O GLVIOVIGUOG KOl 1) EKTELEST) TOV GYediov dpdong Yo Tov
YMEKo petacynuaticpid g EALGSag kot emimAéov, To véo Ymovpyeio eivat em@opTiopévo
HE TNV TOPOYN YNOLIKAOV LANPECIOV TOGO GE MOAITEG OGO KOl GE EMXEPNCELS Poet
AMTAOTOMUEVOV OLOTKNTIKECS dwadkaocie, dtcpailovtog TOPAAAN AL ™m
SdertovpykdTTa TV SladIKacidV pe Kabe dAlo Ymovpyeio kot Kpatikovg gopeic. O
KOPL0g 6TdHY0G W TOH TOL GYEdIOL dPACNC Elvat 1| YNPLOKN avadlapOpwon g YOPOS, EVD
Tavutdypova eykpivovtar ot odnyieg g Evpomaikng Evoong 2016/2102 kot 2019/1024 pe
TopoKaT® Pacikd yopoaktmpiotikd: (European Commission, 2022 b).

e Hlektpovikr| Katavopr], MAEKTPOVIKO TPOTOKOAAO Kol TeEKUNpimorn Kdabe

ONUOGLOL £YYPAPOL

e Avtopatomompuévn Kot pEcm texvoroyiog cloud mapoyn ynelok®v vanpeciov

e YVOTNUATO NAEKTPOVIKAOV TANPOUDV

®  Al0AELITOVPYIKOTNTO GE OAOVG TOVS KPAUTIKOVS POPElg

e Katdpynon g xpnong @ot.

H ymowokd evepyomompévn dtodiktuokn TOAN «goV.gr» GUAAEYEL TIC YNOLOKEG ONUOCIEG
vanpecieg oe pia kopla TOAN. O kOpLog otdY0C €ivor M Topoyy OAOKANPOUEVODV Kol
AGPOADY VINPECIOV NAEKTPOVIKNG dtakvBEpvnong amd éva kevipkod onueio. EmmAgov, n
TOAY] £XELNOT CNUAVTIKO OVTIKTUTO GTI LEIDGT TG YPOUPEOKPATIOG KO GTNV OTAOVGTEVCT)
TOV GLVOAAAYDV, EVD TALTOXPOVE PLA0EEVEL TOV EMIONUO 1GTOTOTO EVNUEPMONG Y10 TO
pétpa mov eméPare n eEAANVIKN KLBEpynon oxetikd pe v movonuio COVID-19. H wdhAn
éxet  mpocBécel dvvardomteg, Omwg M SvvATOTNTA  EKOOCNG  GLA®V  GLVTAY®V,
€E0V01000THOELS Kt ONA®ON NAeKTpoVIKNG eyypaens oto TAXISnet. Ocwpeitot evpémg OTL
TO «ZOV.gr» €lvOL 1) ETITOUN TNG OIAAEITOVPYIKOTNTOS GUUPMVO, LLE TO EAANVIKA TPOTLTTO, KO
UE EMOPKN OUTIOAOYiO. XTNV Tpaypatikdtnta, eivorl pio eEoapetikd onuavtikn eEEMEN Yo

v EALGSa, AOY® Tov OTL peptkd amd To o SNUOVTIKG {NTHUATO OTI GUVOAALYES LE TN
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onuoclo doiknon MNTov OTL Ol TMOMTEG VLTOYPEOVLVTIOL VO, ETICKEMTOVIOL OPKETOVG
eopeic/tunuato Kot ypaeeio, vo E0dg0oVV £va GNUAVTIKO TOGOCTO ¥POVOL GE ATEAEIMTES
O0VLPEG, VO GUUTANPOVOLYV OvaPIOUNTEG POPLES KL VO TPEMEL VO ETLGVVAYOVV SLAPOPaL

£YYpPaQO GTNV 0UTNGN TOVG.

6. vunepdoporta

O «déopog pag yiveror mo yneomomuévog kKot Kabe OMUOGIOC OPYOVIGHOG
VROPAAAETOL OTN O1OOIKOGTI0 TPOKEEVOD VA 0ELOTOMGEL TAL OQEAT] TOL TTAPEYOVV Ol VEEC
teyvoroyieg. [Taporo mov umopel va gaivetor 6Tl 1 YOpo pog PpickeTon akOUN otV apym
NG EMOYNG TOL YNOLOKOV UETAGYNUOTIGLOV, TOPOLGLAlovTal 0N 0l GUVETEIEG TOV VEWDV

TEYVOLOYIDV GE OAEG TIG TTLYES TNG {ONG LG, ZTOYOG TG TOPOVGAG SITAMUOTIKNAG EPYAGIOG
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Ntav 1M Kotavoénon g ONUOCING TOL YNQLIKOD HETACYNUOTIONOD otnv EAAGda, To
ONUAVTIKA BApata oV €00V YIvEL Kot 1) GOYKPLoN UE TIG VTOAOUTESG XDpes TG Evpdnng.

Aappdvovtag vroyn 6da To ototyeio Tov avaAvonikay, n EALGSa duetuymdg votepel
€ OYE0MN UE TIG MEPLGCOTEPES OMO TIG AALEC ELPOTATKES YMPES KOl TPEMEL VO AvVOLAPEL
Opaomn Kot vou EMTaOVEL TIG OLUOIKAGIES Y10l VO PTACEL GTO EMMEOO TOVE OGOV APOPA TOV
YNowKod petacynpatiopnod. ‘Evag Beticog mapdyovrog eivor 6t  EAAGSa @aivetor va givon
éroun vo. akoAovOnocel v Evpodmn oty mpoomdfeia ynelokoy HETOCYNUOTIGHLOD TOV
onuoctov topéa. Emmiéov, vmapyovv moAlol moplyovteg Tov EVIGYVOVY Kot BEATIOVOLV TIg
TOOVOTNTEG EMTLYOVG OAOKANPWONG €VOG €PYOL YNOLoKoy petacynuatiopov. Ilo
GLYKEKPIUEV, LEPIKOL 0 TOVS O aS100MUEIMTOVG TOPAYOVTES TOVL EVTOTIGTNKAV Eivol M
WoYOG TNG ECMTEPIKNG MNYECING KOL TO OVOUEVOUEVO, OQEAN Yo T Otloiknor. Emiong
napotnpeiton mpoondOeia PeEATiOONG TOV VTOIOUDV KOl TNG YPOPELOKPUTIOS.

H avéivon pog deiyvel 01t eved n EALGSa €xel mapovsidcel kamoleg BeATidoelg 6Gov
APOPA TIG YNOLUKEG SNUOCLEG VTN PEGIES, OTMG O100EGIUOTNTA, PGIMKOTNTO TPOS TOV XPNOTN,
EUMKOTNTO PO KIVNTA Kol oldTNTo ONUOCI®V VANPECIOV, 1| CLVOAIKY Katdtaln o€
oLYKpLoN pe GALES eVpOTAIKEG YDPES elvar oxeddV apetdPfint. Qotdc0, avtd pmopel va
exAinoeBel g evkapia, Ady® Tov YeyovaTog 6ti 1 EALGSa dev £xel akdUN 0E10TOMGEL TAN PO
TIG OLVOTOTNTEG TNG KO VITAPYEL CNUAVTIKY TPOOSOS, EPOGOV GLVEYIGEL VO ETEVOVEL GTIC
YNOLOKES TEYVOAOYIES KOl GTOV YNPLOKO LETAGYNLATIGUO TWV POPEMY TOL dNUOGIOV TOUED.

EmumAéov, oyeTikd [Le TOVG EVIOTIGUEVOLS TOPEYOVTES KO TO, ELTTOOLO. TOV EVTIOTIGTIKALY,
elvar dedopévn N EAlelyn avBpOTIVOL dVVOLIKOD LE EMAPKELS YVMDOELS, KO KOT' ETEKTAO
™V €QUPUOYN Kot TIG BEATIDOGELS TOV UTOPOVV VO TPOCPEPOVY GTOVS OPYOUVIGHOVS, LECH
ddkaotov petaoynuatiopov. ‘Etol, 8o pmopodoape vo coumepdvoovpe 0Tl TO KOPLO
EUTOSI0 GTOV YNPLOKO LETOCYTLATIGUO OVIKEL GTTV KOTNYOPia TOV avOpOTIVOL KEPOANIOL.

[Tio cvykekpipéva, OTMG AVUPEPOLE TPONYOLUEVOGS TOL VO O ONUOPIAY] EUTOIIN TTOV
EVTOTIoTNKOV £IVOL 1) TEPLOPIOUEVES YNPLOKES OEELOTNTES KO 1] YPAPEIOKPATIKT] KOLATOVPO.
Avtd dev amotelel EkmAnNEN Ady®m TOv YEYOVOTOG OTL 0 dNUOCIOG Topéng TG EAAGdOG
onuiletan yio T1g Tapadootokég Ko EEMEPAGUEVEG LeBOdOVE AetTtovpyiag, Tn Pabid prlopévn
YPOPELOKPOTIKT TOV dtoyelplon Kot SO OV YPOVOLOYOUVTOL APKETES deKaeTies Tptv. Elvan
yYeYovog 0Tt T0 avOpOTIVO SLVOIKO TOV OMUOGIOV TOUEN OTOTEAEITOL YEVIKO OTO (TOMOL
UEYOAVTEPNG MMKIOG KOl LE TEPLOPICUEVEG KOAVOTNTEG TOV CYeTIOVTON WHE GUYYPOVES
teyvoloyieg kot peBddovg. Emumhiéov, eivar moAd Alyec or mepurtdoelg mov 1 d1oiknon
SLOPYOVOVEL EKTOLOEVTIKA TPOYPAUUOTO KOl CEUIVAPLLL Y10l TNV OOKTNOT 1] TEPUTEP®
avamTuén TV 0eS10THTOV KOl TOV TKAVOTITOV TOV EPYOTIKOD OLVOLKOD TPOKELEVOD VO,

evbuypopoTel pe TIG TEXVOAOYIKEG Kol KOWVOVIKESG e£eMEELg TarykooUimG.
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Etvor @avepd 011 evd vanpye ocvveldntog Kot vOppog okomog and to 2011 va otpagel
TPOS TNV NAEKTPOVIKT SLoKLBEPYNOT, 1] TOPASOGIOKT YPUPELOKPATIKY O10iKNoN EUTOICE
TNV vAomoinon. Emopévac, autd ta ypapelokpatikd oteyava Tpémel vo, akupwhovv yio va
avoi&etl 0 OpOUOG YO TIG GVYYPOVES HeBBOOVG Aettovpyiag.

Ot eMVikég ONUOCIEG VIINPEGIES, VT TN GTIYUN, TEPVOVV OO TN UETATPOTT O
OVOAOYIKEG OE YNOLOKEG, Omd Eemepaopéve O EVNUEPOUEVES, OO  OKOTOVONTEC,
mepimAokeg Kat xpovoPOpeg 6€ avoryTES, O1oPaVEIS KOl OIKOVOULKE KO YPOVIKE 0OS0TIKES
HEC® TNV  E€QOPUOYN YNOOK®V TEYVOAOYImV. Televtaio oAAd eficov onUOVTIKO,
aroapaitntn mpoimdOeon eivor 1 peETappOOUIOTN TOL VOUIKOV TANGIOV TPOKEUEVOL V.
«omaAdayed» 10 avBpodmvo JSuvvoukd omd Kabe meplopiopd mov  oyetileror pe
OVOYPOVIGTIKOVG VOLLOVG,.

2VVOMKAE, VILAPYOVY PLGIKE SVVATOTNTES Y10 TEPOUTEP® EPEVVO. TOV TPOKVTTOLV
amd ovt) ) perétn. Ipota am’ Olo, ovt) N peiétn  emPePoimoe yapmAr yneroknm
OPWOTNTA OGOV aPOPA TNV EQAPUOYN YNOIKOV TEYVOAOYIOV G610 Onuocto touéa. H
deEaymyn g 101G €peuvag 6€ GLYKEKPIUEVOLG OMUOclovg topeic Bo emttpéyel pia
BaBbtepn e&étaomn tov Oépotoc kot Bo Ponbnoer emiong vo Kotovonoovpe €0V To
QOTEAECLLOTO. UTTOPOVV VO YEVIKEVOOUV GE PELOVOUEVOVS OPYOVIGUOVS, OGS T GTOVG
opyaviopovg vyeiag. Emumiéov, Aoy® tov yeyovatog 6T 1 cupmeptéAafe POVO OEVTEPOYEVT
dedopéva, Ba mpémel vo VTAPEEL Epguval e GLUVEVTEVEELS e E101KOVE 1) EVOLAPEPOLEVOVG |
0 OYeOoOG Kol 1 dvoun €vOg epmtnuatoroyiov. Avt 1 €pgvva Ba pog ddoel
duvatodTTO VO KOTOANEOVUE GE GUUTEPAGLLOTO Ylo. TNV TOpeia TG ynelomoinong, v

TPoomAhELD EKTOIOEVONG TOV TPOCOMIKOV KO TNV TPOCAPLOYN TOV VTOOOUMV.
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