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YIHEYOYNH AHAQXH

H EAévn XpvodavBov, yvopilovtag Tig ouvéneleg TG A0YoKAOTNG, SNAdV® vrevduva OTL 1
napovoo epyocio pe titho «H Epyoacwokn Ikavomoinom oe emoyyehpotieg vyeiog
(epyaoctnplokd Tpocomkd) ce dMpocla. voonievtiplo ¢ Kodmpouvy, amotelel mpoiov
OVGTNPA TPOCHOTIKNG EPYACIOG KOl OAEG O1 TTIYES TOL £Y® YPTOUOTOUOEL, Eyovv dnAmBel
KatdAnia ot PiProypagikés mopamopmés kot avagopés. Ta onueic 6mov  €xm
YPTCLLOTOUCEL LOEEG, KEILEVO 1/KaL TTNYEG GALDY GUYYPAPEDV, AVOPEPOVTOL EVOIAKPITO, OTO
KEIUEVO UE TNV KATOAANAN TOPOTOUTY] KOL 1] GYETIKT 0vopopd TEPIAUUPAVETOL GTO TUN MO,

TOV PPAOYPUQIKOV avaQOpOV LE TANPT TEPLYPAPT].
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EYXAPIXTIEX

®a 10era va evyaprotiom Beppd v emPAénovca kadnynpla pov ka. Ztolovny ['kidon,
vy TV KaBodNynon e, Yo TV Topoy TOV GUUPBOLVAGY KOl YVOGEDV TNG Kol Yo TNV

oTPEN g kb’ OAN TN SIAPKELN TNG EKTOVI|ONG TG TOPOVGAS SITAMUATIKNG EPYUGIOC.

Emiong, 6o nMBeho vo €uxoploTAc® TO €PYOOTNPOKO TPOCOMKO TV ONUOCLOV
voonievtnpiov tov OKYxnY, otig enapyieg Agpecod ko [lapov, mov amodéybnkav va
GUUUETEYOVV GTNV TAPOVGH EPEVVO. KOL VO OPLEPDCOVY TO YPOVO TOVG Y10, T1) CUUTANPWOO

TOV EPMTNUOTOAOYIMV.

Téhog, Ba MBeka vo evyaploTom Bepud TNV oKoyEVELd LoV Kot Tov pHEALovTO auluyo Lov,
Y OAN TNV YUXOAOYIKT VITOGTHPLET, TV VIOLOVY] TOLE KOL TNV KATOVONGT TOVG, Oyl LOVO
KATA TN CLYYPOPT] TG TOPOVGUS SITPIPNG AALG Kol 6€ OAT T O1APKELN TOV UETATTUYLOKMDY

LLOV GTOLOMV.



INEPIAHYH

O oKomog NG TOPOVCAG £PELVAG E€lval VO HEAETNCEL TNV EPYOOCLOKT 1KOVOTOINGT
EMOYYEAUATIOV VYELNG (EpyaoTnploKkd TPOCOTIKO) 6€ dNUocia voonievthiplo g Kompov,
LLE EMUEPOVS GTOYOVGS VO EEETAGEL TOPAYOVTEG TTOL EMNPEALOVV TNV EPYACLOKT] IKOVOTOINOT)
ToVG, 6€ Moo Pabud emnpedlovtor ot epyaldpevol Kot ool mapdyovies Bo Pertiovay v

€PYNGCLOKT] IKOVOTTOINGN TOVC.

H pebodoroyion mov e@appocTnKe otV épevva €ival M yPNoN TOL  SOUNUEVOD
EPMTNUATOAOYIOV, TO 0010 amOSTAAONKE NAEKTPOVIKG o€ deiypa mAnBvouod (n=51), amod
70 omoio 45 dtopa dExONKav va cvppetéyovv. H avdivon kot eneepyacio Tawv 6ed0uéveov
€ytve pe T ypNon TOL OoTATIGTIKOL mpoypauppatog IBM SPSS 29.0.2.0 (20) xot
GUYKEKPIUEVO HECH TNG TEPLYPOUPIKNG OTATIGTIKNG, OTOL dO0MKAY 01 GUYVOTNTEG, GYETIKES
Kol 0OpoIeTIKEG cVYVOTNTESG, KAOMC emiong ot HEGOL OPOL WE TIC TUMIKES OMOKAICELS TV

OTOTEAECUAT®V.

Ta amoTeEAéoUATO, TNG EPEVVOC CYETIKA LE TA, SNUOYPAPIKA YOPAKTNPLOTIKE £01&av OTL TO
€PYAOTNPLOKO TPOSHOTIKO amotereitan o¢ enl 1o TAeioToV 0md Yuvaikes (68.9%), N nAwkiaxm
opada 30-40 etdv kor ta €N TPOHANPEGIOG £xovv TO UEYOAVTEPO Toc0GTO 42.2% Kot
35.6%, avtioctoya. Ot mepiocdtepotl cuupetéyovteg etvan Eyyapot, ivatl Kdtoyot truyiov 1
peTamTuylokod kot gpydloviol 6€ axovovioto opaplo. Ta amoteléopoto TG HEAETNC
OYETIKA e TO gpeuvnTiKa gpotiuote  &dei&av  o0tL o peboc  (55.6%), 1
ovvepyaoio/emkowvovia  pe  cvovadéhpovg (53.3%), M ovvepyacio/emkovovio, e
apototapevo/m (51.1%), n avayvopion g TpocPepOUeEVNg epyaciog Tovg (48.9%) kot To
opaplo (44.4%), eivar ot mo onpovrikol mapdyovieg mov emnpedlovv TV EPYOCLOKT
IKOVOTIOINGT] TOV EPYUCTNPLOKOD TPOCOTIKOD KOl 1| KAAVTEPEVCT] OVTOV TOV TOPAYOVTOV

Ba Beltiove TNV €pYACLOKT] TOVG TKOVOTOINON.

SOUTEPAGHOTIKA, 1 UEAETN TNG EPYACLOKNG LKOVOTOINGNG 00NYel 66 TOAAG 0QEAN GTOV
EPYOOIOKO YDPO, 0POV 0OTYEL OE EPYOCIHKT APOCGIMOT Kol SECUEVOT) TOV EPYALOUEV®V, LE
OTOTELEGUA TV AVENUEVT ATOS0GT] KO TOPAYOYIKOTNTA TOVG. E1d1kd, o Topéag tng vyeiog
yperaletar va dotnpei Tovg epyalOUEVONS TOVE 0 VYNAO EMIMESO EPYUGLOKNG IKAVOTOINONG
Y10 VO TPOGPEPOVY VYNAOD ETTEIOV VANPEGIEC PPOVTIdNG VYeing oTov AvOp®mmo Kot va

StompnBei  PLOCIUOTNTO TOV CLGTNUATOV VYELNG.

AéEelg KAeWOWd: epYOOIlOKT  1KOVOTOINGY, TOPAYOVIEC EPYOCLOKNG  IKOVOTOINONG,

EPYUOTNPLOKO TPOCHOTIKO, TAPAyovTeSG feATimong, vyeia



ABSTRACT

The purpose of this research is to study the job satisfaction of health professionals (laboratory staff)
in public hospitals in Cyprus, with individual objectives to examine factors that affect their job
satisfaction, to what extent employees are affected and which factors would improve their job

satisfaction.

The methodology applied in the research is the use of the structured questionnaire, which was sent
electronically to a population sample (n=51), of which 45 people accepted to participate. The analysis
and processing of the data was done using the statistical program IBM SPSS 29.0.2.0 (20) and
specifically through the descriptive statistics, where the frequencies, relative and cumulative

frequencies were given, as well as the averages with the standard deviations of the results.

The results of the survey on the demographic characteristics showed that the laboratory staff is mostly
female (68.9%), the age group of 30-40 years and years of service have the largest percentage of
42.2% and 35.6%, respectively. Most participants are married, hold a bachelor's or master's degree,
and work irregular hours. The results of the study regarding the research questions showed that salary
(55.6%), cooperation/communication with colleagues (53.3%), cooperation/communication with
supervisor (51.1%), recognition of their offered work (48.9 %) and hours (44.4%), are the most
important factors affecting the job satisfaction of laboratory staff and the improvement of these

factors would improve their job satisfaction.

In conclusion, the study of job satisfaction leads to many benefits in the workplace, since it leads to
work dedication and commitment of employees, resulting in increased performance and productivity.
Especially, the health sector needs to keep their employees at a high level of job satisfaction to offer

high-level health care services to people and to maintain the sustainability of health systems.

Key words: job satisfaction, job satisfaction factors, laboratory staff, improvement factors,

health
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