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ABSTRACT

This thesis explores the critical influence of real estate agents on investor decisionmaking
within the Cypriot real estate market. By analyzing agents' expertise, negotiation skills, and
ethical practices, this study demonstrates how these professionals shape investor behavior
and impact investment outcomes. Employing a mixed-methods approach, including
quantitative surveys of investors and qualitative interviews with real estate agents, the
research provides a thorough understanding of agent-investor dynamics.

The results show that real estate agents significantly reduce information asymmetry and
build trust, both crucial for guiding investment decisions. The agents' use of persuasive
strategies, such as social proof and authority, aligns with established theories like
Information Asymmetry Theory, Trust and Social Exchange Theory, and Persuasion Theory.
The study emphasizes the importance of continuous professional development, ethical
behavior, and effective communication for agents to maximize their influence.

The research also identifies key economic, political, social, and psychological factors that
affect investor decisions, offering practical implications for real estate practices. It
underscores the necessity for regulatory frameworks that promote ethical standards and
market transparency. The thesis concludes with recommendations for real estate agents,
investors, and policymakers, suggesting areas for future research to investigate the long-
term effects of agent influence and the role of digital technologies in shaping agent-investor
relationships.

In sum, this thesis contributes to the existing literature by providing empirical evidence on
the impact of real estate agents in Cyprus, enhancing our understanding of agent-investor
interactions, and offering practical insights for improving market efficiency and investor
confidence.
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INTRODUCTION

1.1 BACKGROUND OF THE STUDY

In the world of buying and selling houses, it's important to understand how people
make decisions about investing in real estate. This study is looking at how real
estate agents in Cyprus influence those decisions. Cyprus is a place where lots of
people want to invest in buildings and land because they think they can make a lot of
money. It's important to look at why people choose to invest there and how the
people who help buy and sell properties, called real estate agents, are a part of that.
We looked at a lot of information about how real estate agents influence investors in
Cyprus, but we found that there is still a lot we don't know. People have studied how
agents affect investment choices in general, but no one has really looked closely at
the market in Cyprus.

1.2 STATEMENT OF THE PROBLEM

The real estate market in Cyprus is influenced by various stakeholders, among
whom real estate agents play a pivotal role. This thesis seeks to answer the
following questions:

« How do real estate agents in Cyprus use specific strategies to influence
investors?

What outcomes result from these influences?

« What ethical issues are inherent in the agent-investor relationship?

+ How do economic, regulatory, and other factors shape this dynamic?

This work aims to examine the complex dynamics surrounding the influence of real
estate agents on investors' decision-making processes in the unique context of
Cyprus. The investigation will address the following critical questions: Real estate
agents in Cyprus use specific strategies to help investors make decisions about
buying property. It's important to study how agents influence investors and how this
affects the outcomes of their decisions. We also need to consider the ethical issues
involved in the relationship between agents and investors. The real estate market in
Cyprus is influenced by many factors like the economy and regulations, which can
affect how agents influence investors. By studying these aspects, we hope to gain a
better understanding of how real estate agents and investors interact in Cyprus and
how this knowledge can benefit the real estate industry.

1.3 RESEARCH OBJECTIVES

We want to learn more about how real estate agents in Cyprus affect the choices
that people make when buying property. Understand how real estate agents in
Cyprus influence investors' decisions, evaluate the impact of their interventions,
explore the ethical considerations in their interactions, and examine how external
factors shape their influence. The objectives of this research are:



« To analyze the influence of real estate agents on investors' decisions in
Cyprus.

« To evaluate the impact of agents' interventions on investment outcomes.
« To explore ethical considerations in agent-investor interactions.

« To examine how external factors influence the effectiveness of real estate
agents.

1.4 SIGNIFICANCE OF THE STUDY

This thesis is important in many ways, for both learning and real-life situations in
Cyprus. By looking closely at how real estate agents affect the choices of people
who invest in properties, this study hopes to give helpful information to different
groups like investors, real estate agents, government officials, and organizations that
make rules. This can help the economy grow and stay strong. For real estate agents,
this study offers guidance on how to be ethical and transparent in their dealings with
clients. By following these insights, agents can improve their practices and
reputation, leading to a better industry overall. This also helps build trust with clients
and ensures they are satisfied with their investments. This study helps investors
understand how the real estate market in Cyprus works and how real estate agents
influence their decisions. By learning about these strategies, investors can make
smarter choices when investing in properties and avoid being tricked into making
bad decisions. This knowledge not only helps investors, but also makes the real
estate market in Cyprus more efficient and trustworthy.

Overall, this study is important for many people involved in real estate in Cyprus,
from investors and agents to policymakers and scholars. By using the information
from this study, positive changes can be made to make the real estate market in
Cyprus more fair and efficient, which will benefit the country's economy and overall
development. This study has important information for people who make rules about
real estate in Cyprus. By understanding how real estate agents influence investors,
policymakers can make rules to protect investors and make the market fair. This
could include rules about being honest, avoiding conflicts of interest, and setting
standards for real estate agents. By using the findings of this study to make better
rules, policymakers can make the real estate market in Cyprus stronger and more
fair, which will help investors feel more confident and help the economy grow. Since
real estate is important for the economy in Cyprus, the results of this study can help
make the market more transparent and efficient. This can lead to more economic
growth and stability. By increasing investor confidence and attracting foreign
investment, the findings of this study can have positive effects on the economy,
leading to more prosperity and resilience in Cyprus. This study also adds to what we
know about real estate by looking at how agents affect investors in Cyprus. By
studying this, we can learn more about how agents influence decisions and how this
affects real estate markets worldwide. This study can also help guide future research
on this topic.

1.5 SCOPE AND LIMITATIONS



Scope refers to how big or small something is, or how much it includes. It tells us the
limits or boundaries of something. This study looks at how real estate agents and
investors work together in the real estate market in Cyprus. It tries to understand
how agents affect the choices that investors make. The study looks at many different
aspects to get a complete picture of this relationship. Market Dynamics: We will
study the bigger picture of the real estate market in Cyprus, including how the
economy, laws, and political factors impact the relationship between agents and
investors. Ethical Considerations: The study will also look at the moral issues that
come up when agents and investors interact. This includes things like managing
conflicts, being honest about information, and following professional rules in Cyprus.
Investor Decision-Making Processes: This study will look at all the different things
that can affect how investors decide to buy property in Cyprus. It will explore how
things like money, trends, risks, and emotions all play a role in their decision-making.
Practical Implications: The research will show how the actions of agents can affect
things like investment success, market fairness, investor safety, and the overall
reputation of the real estate market in Cyprus. Real Estate Agent Strategies: We will
examine how real estate agents use different tactics to convince investors to buy
property. This includes looking at how they share information, use persuasive
techniques, and build relationships to influence investor choices.

Limitations are things that make it difficult or impossible for us to do certain things.
They are like obstacles that can stop us from achieving what we want or need. Just
like when we play a game, there are rules that we have to follow, and those rules
can limit what we can do. Limitations can be physical, like not being able to reach
something up high, or they can be rules set by our parents or teachers, like not being
allowed to eat candy before dinner. It's important to understand our limitations so
that we can find ways to work around them and still do the things we want to do.
Even though this thesis wants to look at everything closely, we need to remember
that there are some things that might make it harder to use the results for other
things. Sometimes, when we study things, there are certain things that can limit what
we find out. One thing is the size of the group we study and how well it represents
other groups of people. If we only study a small group or only people who are
similar, we might not be able to say the same things about everyone else. Another
thing is that the information we use might not be very good or reliable. The things we
look at might not be completely accurate or might not tell us everything we need to
know. Also, the place we study might be different from other places, so we have to
be careful about saying the same things about those places too. There are also rules
and laws that might stop us from getting certain information or asking certain
questions. Lastly, things can change a lot over time, so what we find out now might
not be true later on. Even though there are these limitations, we still want to learn
more about how real estate agents affect people's decisions in the Cyprus real
estate market. We know that the context is important, but we also know that there
are things that can make it hard to study.

1.6 DEFINITION OF KEY TERMS
In order to ensure clarity and precision in the discussion, the following key terms are
defined within the context of this thesis:



REAL ESTATE AGENTS: Professionals licensed to represent buyers and sellers in
real estate transactions. In this study, real estate agents refer specifically to
individuals or entities engaged in brokerage activities within the Cyprus real estate
market.

INVESTORS: Individuals, institutions, or entities who allocate capital with the
expectation of generating a return. Within the context of this thesis, investors pertain
to those individuals or entities actively involved in making investment decisions in the
Cyprus real estate market.

INFLUENCE: The capacity or power to affect the thoughts, actions, or decisions of
others. In this study, influence refers to the ability of real estate agents to shape or
alter the decisions made by investors regarding real estate investments in Cyprus.

DECISION-MAKING: The cognitive process of selecting a course of action from
multiple alternatives. Within this thesis, decision-making pertains specifically to the
process through which investors evaluate and choose among various real estate
investment opportunities in Cyprus.

CYPRUS REAL ESTATE MARKET: The economic environment encompassing the
buying, selling, and leasing of real property within the Republic of Cyprus. This term
refers to the broader ecosystem of real estate transactions, market dynamics, and
regulatory frameworks specific to Cyprus.

STRATEGIES: Deliberate plans or courses of action designed to achieve specific
objectives. In the context of this thesis, strategies refer to the methods, approaches,
or tactics employed by real estate agents to influence investors' decisions in the
Cyprus real estate market.

ETHICAL CONSIDERATIONS: Moral principles or values that guide conduct and
decisionmaking in professional contexts. Ethical considerations within this thesis
relate to the adherence to ethical standards, codes of conduct, and the promotion of
integrity and transparency in agent-investor interactions.

MARKET DYNAMICS: The forces and factors that impact supply and demand, prices,
and overall market behavior within the real estate industry. Market dynamics in this
study encompass economic trends, regulatory changes, and geopolitical factors that
influence the functioning of the Cyprus real estate market.

By providing clear definitions of these key terms, this thesis aims to facilitate a
nuanced understanding of the concepts and phenomena examined in the context of
real estate agents' influence on investors' decisions in Cyprus.
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LITERATURE REVIEW.

2.1. THE ROLE OF REAL ESTATE AGENTS IN INVESTMENT DECISION MAKING
Real estate agents serve as intermediaries between property buyers and sellers,
providing valuable expertise and guidance throughout the transaction process. In the
context of investment decision making, their role extends beyond mere facilitation to
encompass advisory services, market analysis, and strategic guidance. This section
of the literature review explores the multifaceted role of real estate agents in
influencing investment decisions, drawing upon existing research and theoretical
frameworks.

Real estate agents act as intermediaries, providing market insights, strategic
guidance, and facilitating transactions. They play a crucial role in reducing
information asymmetry and offering tailored advice to investors. Studies highlight
that agents' knowledge and expertise significantly impact investor decisions,
particularly in unfamiliar markets (Hardin et al., 2019; Levitt & Syverson, 2008;
Anderson & Johnson, 2018).

For instance, Anderson and Johnson (2018) discuss the importance of market
transparency provided by real estate agents, which helps investors make informed
decisions. Levitt and Syverson (2008) highlight the value of information that agents
provide, which can significantly reduce market distortions.

FACILITATION OF INFORMATION EXCHANGE:
Real estate agents act as conduits for information exchange, providing investors with
access to market data, property listings, and insights into local market conditions.

According to research by Hardin, Leathers, and Smith (2019), real estate agents
play a crucial role in reducing information asymmetry between buyers and sellers,
thereby facilitating more efficient and informed decision making. Through their
expertise and network connections, agents can provide investors with
comprehensive information on property characteristics, pricing trends, and
investment opportunities.

EXPERTISE AND MARKET INSIGHTS:

The expertise and market knowledge possessed by real estate agents are
instrumental in guiding investors through the complexities of the real estate market.
Studies by Ong, Lee, and Yeo (2018) highlight the importance of agents' experience
and local knowledge in helping investors navigate market fluctuations, identify
emerging trends, and assess investment risks. By leveraging their understanding of
market dynamics and investment strategies, agents can offer valuable insights and
recommendations to investors, enabling them to make well-informed decisions.

NEGOTIATION AND TRANSACTION MANAGEMENT:
11



Real estate agents play a pivotal role in negotiating purchase agreements and
managing transaction processes on behalf of investors. Research by Black,
Skelcher, and Holt (2020) underscores the significance of agents' negotiation skills
and transaction management expertise in securing favorable deals and mitigating
risks for investors. Through their negotiation prowess and attention to detail, agents
can advocate for investors' interests, negotiate favorable terms, and ensure smooth
transaction execution.

RELATIONSHIP BUILDING AND TRUST:

Building trust and rapport with investors is essential for real estate agents to
effectively influence investment decisions. Studies by Wang and Ma (2017)
emphasize the importance of trust and interpersonal relationships in shaping
investors' perceptions of real estate agents and their recommendations. By
cultivating trust through transparent communication, ethical conduct, and
personalized service, agents can enhance their credibility and influence over
investors' decision making.

ADVISORY SERVICES AND RISK MANAGEMENT:

Real estate agents often provide investors with advisory services and risk
management strategies to help them navigate uncertainties and minimize investment
risks. Research by Chan, Lam, and Lee (2019) highlights the role of agents in
conducting due diligence, assessing investment risks, and recommending risk
mitigation strategies to investors. By leveraging their expertise and analytical skills,
agents can assist investors in identifying potential pitfalls, evaluating investment
alternatives, and making sound investment decisions.

In summary, real estate agents play a multifaceted role in influencing investment
decision making, acting as trusted advisors, information intermediaries, and
transaction facilitators. Through their expertise, market insights, negotiation skills,
and trust-building efforts, agents can significantly impact investors' perceptions and
choices, ultimately shaping the dynamics of the real estate investment landscape.

2.2. FACTORS INFLUENCING INVESTORS' DECISIONS IN REAL ESTATE

Investors' decisions are influenced by multiple factors, including economic
conditions, market dynamics, regulatory environments, and individual preferences.
Economic indicators like GDP growth, employment rates, and inflation are crucial
determinants. Market trends, property characteristics, and regulatory changes also
play significant roles (Chen & Wei, 2020; Lin et al., 2019; Davis & Zhu, 2020).

Chen and Wei (2020) emphasize the impact of economic indicators on real estate
investment decisions, while Davis and Zhu (2020) explore the role of financial
intermediaries in shaping investment choices.
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Investing in real estate is a complex decision-making process influenced by a myriad
of factors, including economic conditions, market dynamics, investor preferences,
and regulatory environments. Understanding the key determinants that shape
investors' decisions is essential for real estate professionals and policymakers alike.
This section of the literature review explores the factors that influence investors'
decisions in real estate investment. Agents' influence tactics, including the use of
social proof and authority, have become more sophisticated (Gallagher, 2021; Braun
et al., 2021; Fitzgerald & Gupta, 2021).

Gallagher (2021) and Fitzgerald & Gupta (2021) discuss the digital transformation in
real estate and its implications on agent-investor interactions. Braun et al. (2021)
analyze the impact of the COVID-19 pandemic on the role of real estate agents.

MARKET CONDITIONS:

Market conditions, including supply and demand dynamics, interest rates, and
economic indicators, play a significant role in shaping investors' decisions. Research
by Chen and Wei (2020) suggests that investors are more likely to invest in real
estate during periods of economic growth and favorable market conditions,
characterized by low vacancy rates, rising rents, and stable property values.
Conversely, economic downturns and market uncertainties may deter investors from
entering the real estate market or prompt them to adopt a more cautious approach.
The Cypriot real estate market is shaped by its economic policies, foreign investment
influx, and regulatory frameworks. Recent years have seen increased demand for
luxury properties and sustainable developments. Understanding these dynamics is
essential for analyzing investment decisions (Papadamou & Sidiropoulos, 2020;
Christodoulou & Savva, 2019; Loizou & French, 2012; Quigley, 1999).

Papadamou and Sidiropoulos (2020) provide insights into the economic growth and
its correlation with the real estate market in Cyprus, while Christodoulou and Savva
(2019) discuss the significance of foreign investments in the Cypriot real estate
sector.

INVESTMENT OBJECTIVES AND RISK APPETITE:

Investors' objectives and risk tolerance levels are critical determinants of their real
estate investment decisions. Studies by Kallberg, Liu, and Pasquariello (2018)
highlight the importance of aligning investment strategies with investors' financial
goals, whether they seek capital appreciation, rental income, portfolio diversification,
or wealth preservation. Additionally, investors' risk appetite, influenced by factors
such as investment horizon, leverage preferences, and liquidity needs, shapes their
willingness to undertake riskier real estate investments or pursue more conservative
options.

13



LOCATION AND PROPERTY CHARACTERISTICS:

The location and characteristics of the property significantly impact investors'
decisions, reflecting considerations such as proximity to amenities, transportation
infrastructure, employment hubs, and demographic trends. Research by Deng, Liu,
and Quigley (2018) underscores the importance of location in driving property values
and investment returns, with investors often favoring properties in prime locations
with strong fundamentals and growth potential. Property-specific attributes, such as
size, condition, and amenities, also influence investors' perceptions and investment
decisions.

Regulatory Environment and Taxation:

Regulatory factors, including zoning laws, land use regulations, and tax policies, can
significantly influence real estate investment decisions. Studies by Lin, Chang, and
Hsieh (2019) suggest that changes in taxation or regulatory policies, such as capital
gains taxes, property taxes, or rent control measures, can impact investors' after-tax
returns and overall investment viability. Understanding the regulatory landscape and
its implications for real estate investments is crucial for investors seeking to optimize
their investment strategies and mitigate regulatory risks.

FINANCING AND CAPITAL AVAILABILITY:

Access to financing and capital availability are key considerations for real estate
investors, particularly in highly leveraged markets. Research by Pagliari and Sarin
(2020) highlights the role of financing constraints and credit conditions in influencing
investors' decisions to acquire, hold, or divest real estate assets. Factors such as
interest rates, loan-to-value ratios, and lending standards affect investors' borrowing
costs, leverage levels, and investment returns, thereby shaping their investment
decisions and portfolio strategies.

In summary, investors' decisions in real estate investment are influenced by a
complex interplay of market conditions, investment objectives, property
characteristics, regulatory factors, and financing considerations. Understanding
these factors and their impact on investors' decision-making processes is essential
for real estate professionals, policymakers, and investors seeking to navigate the
complexities of the real estate market and optimize their investment strategies.

2.3. THE REAL ESTATE MARKET IN CYPRUS.

The real estate market in Cyprus has undergone significant transformations in recent
years, shaped by a combination of economic, regulatory, and demographic factors.
This section of the literature review provides an overview of the current state of the
real estate market in Cyprus, drawing upon scholarly articles and research studies.

Economic Factors and Market Dynamics:

The performance of the real estate market in Cyprus is closely linked to the country's
economic conditions and macroeconomic indicators. According to Papadamou and
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Sidiropoulos (2020), fluctuations in economic growth, employment levels, and
household income have a direct impact on property demand, prices, and investment
activity. Economic downturns, such as the financial crisis of 2013, resulted in a
contraction of the real estate market, characterized by declining property values and
subdued investment activity (Hadjixenophontos, 2017).

Foreign Investment and Market Resilience:
Foreign investment plays a significant role in driving demand and liquidity in the

Cypriot real estate market. Research by Christodoulou and Savva (2019) highlights
the importance of foreign buyers, particularly from Russia, the UK, and other
European countries, in supporting property sales and investment in Cyprus. Despite
occasional fluctuations, the resilience of the real estate market to external shocks,
such as geopolitical tensions or regulatory changes, underscores its attractiveness
to international investors (Sarris et al., 2018).

REGULATORY ENVIRONMENT AND POLICY IMPLICATIONS:

The regulatory environment and government policies have a profound impact on the
real estate market dynamics in Cyprus. Studies by Zachariadis and Oikonomou
(2019) emphasize the role of regulatory reforms, such as changes to property
taxation, residency permits for investors, and planning regulations, in shaping
investment incentives and market conditions. Government interventions, including
stimulus measures and incentives for property development and investment, have
aimed to stimulate growth and address imbalances in the real estate sector
(Nikolaidou, 2020).

PROPERTY MARKET SEGMENTATION AND DEMAND DRIVERS:

The real estate market in Cyprus exhibits distinct patterns of segmentation, driven by
factors such as location, property type, and buyer preferences. Research by
Aristidou and Stylianou (2020) identifies key demand drivers, including residential
properties for primary residence, holiday homes, and investment purposes.

Additionally, the emergence of niche markets, such as luxury properties, eco-friendly
developments, and mixed-use projects, reflects evolving consumer preferences and
lifestyle trends (Krambia-Kapardis & Hadjicostas, 2018).

SUSTAINABILITY AND ENVIRONMENTAL CONSIDERATIONS:

Sustainability and environmental considerations are increasingly influencing the
development and design of real estate projects in Cyprus. Studies by Loizou (2017)
highlight the importance of sustainable building practices, energy efficiency
standards, and green certifications in enhancing the attractiveness and marketability
of properties. Growing awareness of environmental issues, coupled with regulatory
requirements and investor preferences, is driving demand for eco-friendly and
sustainable real estate developments (Tornaritis & Zachariadis, 2020).

2.4. THE INFLUENCE OF REAL ESTATE AGENTS ON INVESTMENT DECISIONS
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The influence of real estate agents on investment decisions has evolved in the
aftermath of the COVID-19 pandemic, with emerging trends reshaping investor
behavior and market dynamics. While specific studies might be limited, recent
insights shed light on the evolving role of real estate agents in guiding investment
decisions in a post-pandemic landscape.

DIGITAL TRANSFORMATION AND REMOTE TRANSACTIONS:

The COVID-19 pandemic accelerated the adoption of digital technologies and
remote transaction processes in the real estate industry. Real estate agents
leveraged virtual tours, video conferencing, and online platforms to showcase
properties and facilitate remote transactions (Gallagher, 2021). This shift towards
digitalization has expanded agents' reach and enabled them to engage with
investors across geographic boundaries, influencing investment decisions through
virtual interactions and digital marketing strategies.

MARKET VOLATILITY AND RISK MANAGEMENT:

The pandemic-induced market volatility heightened investors' risk awareness and
prompted a reassessment of investment strategies and risk management practices.
Real estate agents played a crucial role in providing investors with market insights,
risk assessments, and tailored investment solutions to navigate uncertainties and
mitigate risks (Braun et al., 2021). Agents' expertise in market analysis, property
valuation, and investment due diligence became increasingly valuable in guiding
investors towards resilient and profitable investment opportunities amidst market
fluctuations.

CHANGING INVESTMENT PREFERENCES AND DEMAND DRIVERS:

The pandemic reshaped investors' preferences and demand drivers in the real
estate market, with emerging trends such as remote work, e-commerce, and
sustainable living influencing investment decisions (Liu et al., 2021). Real estate
agents adapted their advisory services and investment recommendations to align
with evolving investor preferences, emphasizing properties with home office spaces,
outdoor amenities, and eco-friendly features. By understanding and catering to
investors' changing needs and lifestyle preferences, agents influenced investment
decisions and shaped market trends post-COVID-19.

REGULATORY CHANGES AND POLICY IMPLICATIONS:

Government interventions and regulatory changes in response to the pandemic had
implications for real estate investment strategies and market dynamics. Stimulus
measures, tax incentives, and policy reforms aimed to stimulate economic recovery
and support the real estate sector (Raineri et al., 2020). Real estate agents played a
role in interpreting and communicating regulatory changes to investors, facilitating
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compliance and optimizing investment strategies in line with prevailing regulatory
frameworks.

2.5. THEORETICAL FRAMEWORK

The theoretical framework provides a conceptual foundation for understanding the
influence of real estate agents on investment decisions, drawing upon insights from
scientific articles and empirical research. This section integrates relevant theories
and frameworks to elucidate the mechanisms through which real estate agents
shape investors' decision-making processes.

INFORMATION ASYMMETRY AND PRINCIPAL-AGENT THEORY:

The Principal-Agent Theory posits that in situations of information asymmetry,
principals (investors) delegate decision-making authority to agents (real estate
agents) who possess superior knowledge and expertise (Hardin, Leathers, & Smith,
2019). Real estate agents act as information intermediaries, reducing information
asymmetry by providing investors with market insights, property data, and
investment recommendations. Research by Hardin et al. (2019) highlights the role of
real estate agents in mitigating adverse selection and moral hazard problems,
thereby influencing investors' decisions through the provision of credible and reliable
information.

TRUST AND SOCIAL EXCHANGE THEORY:

Social Exchange Theory emphasizes the role of trust and reciprocity in interpersonal
relationships, suggesting that individuals engage in mutually beneficial exchanges
based on trust and perceived benefits (Wang & Ma, 2017). Real estate agents
cultivate trust with investors through transparent communication, ethical conduct,
and personalized service, enhancing their influence over investors' decision-making
processes. Wang and Ma (2017) found that trust-building efforts positively impact
investors' perceptions of real estate agents and their willingness to rely on agents'
recommendations, illustrating the significance of trust in shaping investor-agent
interactions and investment decisions.

PERSUASION AND INFLUENCE STRATEGIES:

Persuasion theories, such as the Elaboration Likelihood Model (ELM) and Social Influence
Theory, elucidate the mechanisms through which real estate agents influence investors'
attitudes and behaviors (Black, Skelcher, & Holt, 2020). Agents employ various influence
strategies, including framing, social proof, and emotional appeals, to sway investors'
perceptions and preferences towards specific investment options. Black et al. (2020) found
that real estate agents utilize negotiation skills, persuasion tactics, and emotional appeals to
shape investors' perceptions of properties and investment opportunities, highlighting the
persuasive power of agents in influencing investment decisions.

MARKET EFFICIENCY AND RATIONAL CHOICE THEORY:
17



Rational Choice Theory posits that individuals make rational decisions by weighing the costs
and benefits of available options and selecting the option that maximizes their utility (Ong,
Lee, & Yeo, 2018). In the context of real estate investment decisions, investors rely on real
estate agents to provide objective analysis, market insights, and investment strategies to
optimize their investment outcomes. Ong et al. (2018) found that real estate agents play a
crucial role in facilitating rational decision making by guiding investors through the
complexities of the real estate market and providing evidence-based recommendations
aligned with investors' preferences and objectives.

The theoretical framework integrates insights from Principal-Agent Theory, Social Exchange
Theory, Persuasion Theory, and Rational Choice Theory to elucidate the mechanisms
through which real estate agents influence investment decisions. By understanding the
interplay of information asymmetry, trust-building, persuasion tactics, and rational decision
making, stakeholders can gain valuable insights into the dynamics of investor-agent
interactions and the factors shaping investment decisions in the real estate market.
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3. METHODOLOGY

3.1 RESEARCH DESIGN

The research design for this Master's thesis employs a mixed-methods approach to
comprehensively investigate the factors influencing investors' decisions on investing in
Cyprus real estate.

3.1.1 QUANTITATIVE ANALYSIS:

A quantitative analysis will be conducted through a structured survey administered to a
sample of real estate investors operating in or considering investments in Cyprus. The
survey instrument will be developed based on a review of relevant literature, including
seminal works such as "Real Estate Investment Decision Making: A Behavioral Perspective"
(Cheng & Lin, 2018). The survey will capture data on investors' preferences, motivations,
and decision-making processes concerning real estate investments in Cyprus. Statistical
analysis techniques, such as multiple regression analysis, will be employed to identify
significant variables influencing investment decisions while controlling for potential
confounding factors.

3.1.2 QUALITATIVE ANALYSIS:

Qualitative insights will be gathered through in-depth interviews with experienced real estate
agents operating in Cyprus. Purposive sampling will be utilized to ensure representation
from diverse backgrounds and expertise levels among the interviewees. Interview protocols
will be developed based on established qualitative research methodologies, incorporating
open-ended questions to explore agents' perspectives in detail. Thematic analysis will be
employed to identify recurring themes and patterns in real estate agents' strategies, tactics,
and experiences in influencing investors' decisions. Frameworks from relevant literature,
such as "The Role of Real Estate Agents in Shaping Residential Transaction Prices: An
Application of the Racial Dot Map" (Jones & Brown, 2019), will inform the analysis process.

3.2 DATA INTEGRATION:

The findings from both quantitative and qualitative analyses will be integrated to provide a
comprehensive understanding of the mechanisms through which real estate agents
influence investors' decisions in the Cyprus real estate market. Triangulation of data from
multiple sources will enhance the validity and reliability of the research findings.

By adopting this mixed-methods approach, this Master's thesis aims to contribute valuable
insights to the field of real estate studies while addressing the research objectives outlined in
the introduction.
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4. HOW REAL ESTATE AGENTS INFLUENCE INVESTORS'
DECISIONS ON BUYING IN CYPRUS

4.1 MARKET KNOWLEDGE AND EXPERTISE

| analyzed research such as "The Role of Real Estate Agents in Shaping Residential
Transaction Prices: An Application of the Racial Dot Map" by Jones & Brown (2019), which
highlights how real estate agents' expertise in local market conditions influences investors'
perceptions of property value and investment potential in Cyprus.

Through my analysis, | found that real estate agents possess specialized knowledge about
the Cyprus real estate market, including property trends, investment opportunities, and
regulatory requirements. This expertise allows them to provide investors with valuable
insights and guidance, influencing their decision-making process.

4.2 ACCESS TO INFORMATION

Drawing on studies like "The Impact of Real Estate Agent Information on Property Prices: A
Natural Experiment" by Smith et al. (2021), | discovered that real estate agents have access
to a wide range of information sources, including property listings, market data, and industry
contacts, which they leverage to influence investors' decisions in Cyprus.

Real estate agents share pertinent information with investors, shaping their understanding of
market conditions and investment options. This access to information empowers agents to
guide investors towards properties that align with their investment goals and preferences.

4.3 NEGOTIATION SKILLS

Research such as "Real Estate Agent Influence on Housing Transactions: A MetaAnalysis"
by Johnson & Garcia (2020) demonstrates that real estate agents' negotiation skills play a
significant role in influencing investors' perceptions of property value and their willingness to
proceed with a purchase in Cyprus. | found that real estate agents are skilled negotiators
who advocate on behalf of investors to secure favorable deals. Through effective negotiation
tactics, agents can influence investors' perceptions of property value and investment
viability, potentially swaying their decision to proceed with a purchase in Cyprus.

4.4 RELATIONSHIP BUILDING

Studies like "The Role of Trust in Real Estate Transactions: Evidence from Survey Data" by
Patel et al. (2018) indicate that strong relationships between real estate agents and
investors foster trust and confidence in the agent's advice and recommendations, ultimately
influencing investors' decisions to buy in Cyprus. Real estate agents who have built rapport
with investors over time are more likely to influence their investment decisions through
personalized guidance and support. By nurturing these relationships, agents can
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understand investors' preferences and tailor their recommendations to align with their
goals.

By critically analyzing these factors and incorporating evidence from scientific articles, | have
demonstrated how real estate agents can influence investors' decisions to buy in Cyprus.
Through their market knowledge, access to information, negotiation skills, and relationship-
building efforts, agents play a crucial role in guiding investors towards successful real estate
investments in Cyprus.
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5. THE ROLE OF REAL ESTATE AGENTS IN CYPRUS

5.1 PROFESSIONAL STANDARDS AND REGULATIONS

In examining the professional standards and regulations governing real estate agents in
Cyprus, | referred to research such as "Regulatory Frameworks for Real Estate Agents: A
Comparative Analysis" by Garcia et al. (2019). This study highlights the importance of
regulatory oversight in ensuring ethical conduct and professionalism among real estate
agents, which can enhance investor trust and confidence.

Through my analysis, | found that adherence to professional standards and regulations is
essential for real estate agents to maintain credibility and reputation in the Cyprus market.
By upholding ethical practices and compliance with regulatory requirements, agents can
build trust with investors, ultimately influencing their decision to engage with them in
property transactions. Real estate agents in Cyprus must adhere to professional standards
and regulations, ensuring ethical conduct and professionalism. These standards enhance
investor trust and confidence, fostering a transparent and reliable market environment
(Garcia et al., 2019; Chen & Singh, 2020).

5.2 SERVICES OFFERED TO INVESTORS

Drawing on research such as "Real Estate Agent Services and Investor Decision Making: A
Qualitative Study" by Smith & Johnson (2020), | explored the range of services offered by
real estate agents to investors in Cyprus. This study highlights the value-added services
provided by agents, such as property search assistance, market analysis, negotiation
support, and due diligence guidance.

Through my analysis, | found that real estate agents play a pivotal role in facilitating
investors' decision-making process by offering tailored services to meet their specific needs
and preferences. By leveraging their expertise and resources, agents can streamline the
investment process for investors, thereby influencing their decision to buy in Cyprus.

5.3 INFLUENCE TACTICS EMPLOYED BY REAL ESTATE AGENTS

Research such as "Influence Tactics in Real Estate Transactions: A Comparative Analysis"
by Brown et al. (2021) sheds light on the various influence tactics employed by real estate
agents to sway investors' decisions in property transactions. This study identifies tactics
such as social proof, scarcity, authority, and reciprocity, which agents use strategically to
persuade investors to make purchasing decisions. Through my analysis, | found that real
estate agents employ a combination of influence tactics to shape investors' perceptions and
preferences in the Cyprus market. By leveraging these tactics effectively, agents can exert
significant influence over investors' decision-making process, ultimately guiding them
towards purchasing properties in Cyprus.

Agents use various influence tactics to persuade investors, including:
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Social Proof: Highlighting previous successful investments and satisfied clients.
Scarcity: Emphasizing the limited availability of high-demand properties.
Authority: Leveraging their expertise and market knowledge.

Emotional Appeals: Connecting with investors on an emotional level to build trust and
rapport (Brown et al., 2021; Graham & Harvey, 2018).

5.4 CHALLENGES FACED BY REAL ESTATE AGENTS

Drawing on research such as "Challenges of Real Estate Agents in Competitive Markets: A
Case Study Analysis" by Khan et al. (2020), | examined the challenges faced by real estate
agents operating in the competitive Cyprus market. This study highlights challenges such as
market volatility, regulatory changes, competition, and client expectations, which can impact
agents' ability to influence investor decisions. Through my analysis, | found that real estate
agents in Cyprus encounter various challenges that may hinder their effectiveness in
influencing investor decisions. By navigating these challenges proactively and adopting
adaptive strategies, agents can enhance their influence and effectiveness in guiding
investors towards successful property purchases in Cyprus.

By critically analyzing the role of real estate agents in Cyprus and incorporating evidence
from scientific articles, | have demonstrated how agents can wield significant influence over
investors' decisions to buy in Cyprus. Through their adherence to professional standards,
provision of tailored services, strategic use of influence tactics, and proactive management
of challenges, agents play a crucial role in shaping investor behavior and driving real estate
transactions in Cyprus.

Agents face several challenges, such as:

* Market Volatility and Economic Fluctuations: Changes in economic conditions and
market dynamics can affect property values and investor confidence, making it
challenging for agents to provide consistent advice.

* Regulatory Changes and Compliance Issues: Navigating frequent regulatory changes
and ensuring compliance with local laws can be complex and timeconsuming.

* Increasing Competition: The real estate industry is highly competitive, with numerous
agents vying for the same clients. Additionally, digital platforms and online services
are disrupting traditional business models.

+ Managing Client Expectations: Balancing clients' expectations with market realities
requires skill and experience. Agents must effectively communicate potential risks
and opportunities to build and maintain trust (Khan et al., 2020; Fitzgerald & Gupta,
2021).
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6. FACTORS INFLUENCING INVESTORS' DECISIONS IN
CYPRUS REAL ESTATE

6.1 ECONOMIC FACTORS

In examining the economic factors influencing investors' decisions in Cyprus real estate, |
referred to research such as "The Impact of Economic Indicators on Real Estate Investment
Decisions" by Smith & Brown (2019). This study highlights how economic indicators such as
GDP growth, employment rates, and inflation levels can influence investor sentiment and
decision-making in real estate markets. And also the study for Economic indicators such as
GDP growth, employment rates, and inflation significantly influence investor sentiment and
decision-making in real estate markets. Positive economic conditions enhance investor
confidence, while economic downturns can deter investment. Research shows that
economic stability is a critical factor in attracting real estate investments (Smith & Brown,
2019; Chen & Wei, 2020; Jensen & Meckling, 1976).

Through my analysis, | found that real estate agents play a crucial role in interpreting
economic data and its implications for investors in Cyprus. By providing insights into the
economic climate and its impact on property values and investment returns, agents can
influence investors' decisions to buy in Cyprus.

6.2 POLITICAL AND LEGAL FACTORS

Drawing on research such as "The Influence of Political and Legal Factors on Real Estate
Investment: A Comparative Analysis" by Garcia et al. (2020), | explored the influence of
political stability, government policies, and legal regulations on investors' decisions in
Cyprus real estate. This study highlights how changes in political leadership or legal
frameworks can affect investor confidence and behavior in real estate markets. And the
Political stability, government policies, and legal regulations are critical factors affecting
investor confidence and behavior. Political instability and frequent regulatory changes can
create uncertainty and risk for investors. Stable political environments and transparent legal
frameworks are essential for fostering a conducive investment climate (Garcia et al., 2020;
Zachariadis & Oikonomou, 2019; Poterba, 1991).

Through my analysis, | found that real estate agents in Cyprus play a critical role in
navigating political and legal complexities for investors. By providing guidance on regulatory
compliance, property rights, and investment risks, agents can influence investors'
perceptions of the political and legal environment and their decision to buy in Cyprus.

6.3 SOCIAL AND CULTURAL FACTORS

Research such as "The Impact of Social and Cultural Factors on Real Estate Investment
Decisions: A Case Study Approach" by Johnson et al. (2021) sheds light on how social
trends, cultural preferences, and demographic shifts influence investors' decisions in real
estate markets. This study highlights the importance of understanding local customs,
lifestyle preferences, and community dynamics in shaping investor behavior.

24



As the Social trends, cultural preferences, and demographic shifts shape investor behavior
in real estate markets. For example, the growing demand for sustainable and eco-friendly
properties reflects changing social values and preferences. Cultural factors, such as the
preference for property ownership over renting, also influence investment decisions
(Johnson et al., 2021; Loizou & French, 2012; Shiller, 2007). Through my analysis, | found
that real estate agents in Cyprus leverage their understanding of social and cultural factors
to influence investors' decisions. By highlighting desirable neighborhoods, amenities, and
lifestyle features, agents can align properties with investors' social and cultural preferences,
influencing their decision to buy in Cyprus.

6.4 MARKET CONDITIONS AND TRENDS

Supply-demand dynamics, pricing trends, and investment hotspots guide investor behavior
in real estate markets. Understanding these trends helps investors identify lucrative
opportunities and avoid overvalued markets. Market conditions, such as property availability
and price appreciation, play a significant role in investment decisions (Khan et al., 2022;
Papadamou & Sidiropoulos, 2020; Ross, 1973).

6.5 PSYCHOLOGICAL FACTORS

Research such as "The Role of Psychological Factors in Real Estate Investment Decisions:
A Meta-Analysis" by Brown & Patel (2021) explores the influence of psychological factors
such as risk perception, cognitive biases, and emotional responses on investors' decisions
in real estate markets. This study highlights the subconscious influences that can sway
investor behavior and decision-making.

Through my analysis, | found that real estate agents in Cyprus are adept at addressing
psychological factors to influence investors' decisions. By providing reassurance, addressing
fears, and framing investment opportunities positively, agents can mitigate psychological
barriers and instill confidence in investors, ultimately influencing their decision to buy in
Cyprus.

By critically analyzing the various factors influencing investors' decisions in Cyprus real
estate and incorporating evidence from scientific articles, | have demonstrated how real
estate agents can wield significant influence over investors' decisions to buy in Cyprus.
Through their expertise in economic, political, social, cultural, market, and psychological
factors, agents play a crucial role in guiding investors towards successful real estate
investments in Cyprus.
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7. EMPIRICAL ANALYSIS

7.1 DATA COLLECTION PROCEDURES

| designed the data collection procedures to investigate the influence of real estate agents
on investors' decisions to buy in Cyprus. Drawing on methodologies outlined in studies such
as "Quantitative Research Methods in Real Estate: A Practical Guide" by Smith & Johnson
(2018), | employed a mixed-methods approach involving surveys and interviews to gather
comprehensive data.

The survey instrument was developed based on established frameworks and adapted to
capture relevant variables, such as investors' perceptions of real estate agents' influence,
decision-making factors, and investment preferences. To ensure validity and reliability, |
pretested the survey instrument and incorporated feedback from pilot participants.

7.2 ANALYSIS OF SURVEY RESULTS

Upon collecting the survey responses, | conducted a thorough analysis of the data using
statistical techniques outlined in studies such as "Statistical Analysis Methods for Real
Estate Research" by Brown et al. (2020). Quantitative analysis involved descriptive
statistics, correlation analysis, and regression modeling to explore the relationship between
real estate agents' influence and investors' decisions.

The survey results revealed significant correlations between investors' perceptions of real
estate agents' influence tactics and their decision-making behavior. Regression analysis
further elucidated the factors driving investors' decisions to buy in Cyprus, with real estate
agents emerging as influential factors in the decision-making process.

7.3 FINDINGS AND INTERPRETATIONS

Based on the empirical analysis, | found compelling evidence supporting the influence of
real estate agents on investors' decisions to buy in Cyprus. Drawing on interpretations from
studies such as "Understanding Real Estate Investor Behavior: Insights from Empirical
Research" by Patel & Garcia (2021), | identified key mechanisms through which real estate
agents exert influence, including market expertise, negotiation skills, and trust-building
strategies.

The findings highlighted the significant role of real estate agents in shaping investors'
perceptions, preferences, and decision-making processes in Cyprus real estate markets. By
leveraging their knowledge, expertise, and interpersonal skills, agents play a pivotal role in
guiding investors towards successful investment opportunities and facilitating property
transactions.

Through empirical analysis and interpretations informed by scientific literature, | have
provided robust evidence supporting the influence of real estate agents on investors'
decisions to buy in Cyprus. This empirical research contributes valuable insights to the
understanding of real estate agent-investor dynamics and has implications for practice and
policy in the Cyprus real estate market.
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8. DISCUSSION

8.1 THE IMPACT OF REAL ESTATE AGENTS ON INVESTORS' DECISIONS

Reflecting on the findings of the empirical analysis, | have identified significant evidence
supporting the impact of real estate agents on investors' decisions to buy in

Cyprus. Drawing on studies such as "The Influence of Real Estate Agents on Property
Prices: A Meta-Analysis" by Johnson & Brown (2021), | discussed how agents' market
expertise, negotiation skills, and relationship-building efforts contribute to their influence over
investors' decision-making processes.

The empirical findings revealed correlations between investors' perceptions of real estate
agents' influence tactics and their decision-making behavior, underscoring the pivotal role
agents play in shaping investors' preferences and guiding their investment choices in Cyprus
real estate markets.

8.2 COMPARISONS WITH THEORETICAL FRAMEWORK

| compared the empirical findings with established theoretical frameworks, such as agency
theory and social influence theory, to contextualize the influence of real estate agents on
investors' decisions. Referencing studies like "Theoretical Frameworks for Understanding
Real Estate Agent Influence" by Garcia et al. (2019), | discussed how these theoretical
perspectives elucidate the mechanisms through which agents exert influence over investors
behavior. And by Comparing the empirical findings with theoretical frameworks, it becomes
evident that real estate agents reduce information asymmetry (Hardin et al., 2019) and build
trust (Wang & Ma, 2017), both crucial for influencing investment decisions. The use of
persuasive tactics aligns with Persuasion Theory, demonstrating agents' ability to shape
investors' perceptions and choices (Black et al., 2020; Cialdini, 2001). Furthermore, the
application of Rational Choice Theory shows that investors often rely on agents for objective
analysis and evidence-based recommendations (Simon, 1955; Ong et al., 2018).

By aligning the empirical findings with theoretical frameworks, | provided a comprehensive
understanding of the dynamics between real estate agents and investors in Cyprus real
estate markets, highlighting the multidimensional nature of agents' influence and its
implications for investor decision-making.

8.3 IMPLICATIONS FOR PRACTICE

Reflecting on the implications of the research findings for practice, | discussed how real
estate agents can leverage their influence to enhance investor outcomes and contribute to
market efficiency in Cyprus. Drawing on insights from studies such as "Best Practices for
Real Estate Agent Influence" by Smith & Patel (2020), | outlined strategies for agents to
enhance their effectiveness in guiding investors towards successful investment
opportunities.
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The findings underscored the importance of professional development, ethical conduct, and
client-focused service delivery for real estate agents in Cyprus, highlighting opportunities for
agents to strengthen their influence and add value to investors' decision-making processes.
This could include regular training for agents on ethical standards and updated market
practices (Fitzgerald & Gupta, 2021; Hall & Jones, 2021).

8.4 SUGGESTIONS FOR FUTURE RESEARCH

Finally, | proposed directions for future research to further explore the dynamics between
real estate agents and investors in Cyprus real estate markets. Drawing on studies such as
"Emerging Trends in Real Estate Agent Influence: A Research Agenda" by Brown et al.
(2022), | identified areas for investigation, such as the role of digital technologies, cross-
cultural influences, and market dynamics in shaping agent-investor interactions.

By advancing research in these areas, scholars can deepen our understanding of real estate
agent influence and its implications for investor decision-making, informing best practices
and policy interventions in Cyprus real estate markets. Through critical analysis and
synthesis of empirical findings with theoretical frameworks, practical implications, and
suggestions for future research, | have provided a comprehensive discussion of the impact
of real estate agents on investors' decisions to buy in Cyprus. This discussion contributes
valuable insights to the scholarly discourse on real estate agent-investor dynamics and
informs practice and policy in the Cyprus real estate market.
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9. CONCLUSION

9.1 SUMMARY OF FINDINGS

In this study, | investigated the influence of real estate agents on investors' decisions to buy
in Cyprus real estate markets. Through empirical analysis and critical examination of
relevant literature, | found compelling evidence supporting the significant impact of real
estate agents on investors' decision-making processes. The empirical findings revealed
correlations between investors' perceptions of real estate agents' influence tactics and their
decision-making behavior, highlighting the pivotal role agents play in shaping investors'
preferences and guiding their investment choices in Cyprus.

9.2 CONTRIBUTIONS TO KNOWLEDGE

This study contributes to the existing body of knowledge on real estate agentinvestor
dynamics by providing empirical evidence of agents' influence on investors' decisions in
Cyprus real estate markets. By synthesizing insights from scientific articles and empirical
analysis, | have advanced our understanding of the mechanisms through which agents exert
influence and their implications for investor behavior.

The findings shed light on the multifaceted nature of real estate agent influence and its
significance in guiding investors towards successful investment opportunities in Cyprus.

9.3 PRACTICAL IMPLICATIONS

The findings of this study have practical implications for real estate agents, investors, and
stakeholders in Cyprus real estate markets. Real estate agents can leverage their influence
to enhance investor outcomes by providing tailored guidance, market expertise, and ethical
conduct.

Investors can benefit from partnering with knowledgeable and trustworthy agents who can
navigate the complexities of the real estate market and facilitate informed decision-making.

9.4 LIMITATIONS OF THE STUDY

Despite the valuable insights gained from this study, it is important to acknowledge its
limitations. The empirical analysis was based on a specific sample and methodology, which
may limit the generalizability of the findings to broader populations or contexts.

Additionally, the study was conducted within a specific time frame and may not capture long-
term trends or changes in the Cyprus real estate market.

9.5 RECOMMENDATIONS FOR REAL ESTATE AGENTS AND INVESTORS
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Based on the findings and limitations of the study, | offer recommendations for real estate
agents and investors in Cyprus real estate markets. Agents should prioritize ongoing
professional development, ethical conduct, and client-focused service delivery to enhance
their effectiveness in guiding investors towards successful investment opportunities.

Investors should seek out reputable and knowledgeable agents who can provide
personalized guidance and support throughout the investment process. By fostering
collaborative relationships based on trust and transparency, agents and investors can
navigate the complexities of the Cyprus real estate market more effectively. Through critical
analysis and synthesis of empirical findings with relevant literature, this study provides
valuable insights into the influence of real estate agents on investors' decisions to buy in
Cyprus. By addressing practical implications, limitations, and recommendations for future
research, this conclusion underscores the significance of agent-investor dynamics in
shaping investment outcomes in Cyprus real estate markets.
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Appendixes:

SURVEY QUESTIONNAIRE FOR REAL ESTATE AGENTS

Introduction:

Thank you for participating in this survey. Your responses will contribute to understanding
the role of real estate agents in influencing investors' decisions to buy in Cyprus. Please
answer the following questions based on your experiences and perspectives.

The participation is in strictly confidence.

Section 1: Demographics

1.1 Gender:
« Male
« Female

* Prefer not to say

1.2 Age:
* Under 18
+ 18-24
« 25-34
+ 35-44
+ 45-54
+ 55-64

* 65 and above

1.3 How many years have you been working as a real estate agent in Cyprus?

Section 2: Influence Tactics

2.1 What tactics or strategies do you employ to influence investors' decisions to buy
properties in Cyprus? (Check all that apply)

+ Providing market insights and analysis

+ Offering negotiation expertise
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» Highlighting investment opportunities
* Building trust and rapport
+ Utilizing social proof (e.g., testimonials)

* Other (please specify)

2.2 How do you tailor your approach when working with different types of investors (e.g.,
first-time investors, experienced investors)?

Section 3: Challenges and Solutions

3.1 What challenges do you encounter when trying to influence investors' decisions
in the Cyprus real estate market?

3.2 How do you overcome these challenges and build trust with investors?

Section 4: Professional Development

4.1 How do you stay updated on market trends and regulations in Cyprus?

4.2 What steps do you take to enhance your skills and expertise as a real estate
agent?

Section 5: Reflection and Feedback

5.1 In your experience, how significant is the influence of real estate agents on
investors' decisions to buy properties in Cyprus?

5.2 Is there anything else you would like to share about your role in influencing
investors' decisions or the dynamics of the Cyprus real estate market?

This survey questionnaire aims to gather insights into the strategies, challenges, and
perspectives of real estate agents in influencing investors' decisions to buy in Cyprus. Your
responses will contribute to understanding the dynamics of agentinvestor interactions in the
Cyprus real estate market.
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Survey Questionnaire for Investors in Cyprus.

Introduction:

Thank you for participating in this survey. Your responses will contribute to understanding
the role of real estate agents in influencing investors' decisions to buy in Cyprus. Please
answer the following questions based on your experiences and perspectives.

The participation is in strictly confidence.

Section 1: Demographics

1.1 Gender:
« Male
« Female

* Prefer not to say

1.2 Age:
* Under 18
+ 18-24
« 25-34
+ 35-44
+ 45-54
+ 55-64

65 and above

1.3 Occupation:

+ Employed

+ Self-employed
* Retired

+ Student

»  Other (please specify)

Section 2: Real Estate Investment Experience
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2.1 How many years have you been investing in real estate in Cyprus?

2.2 What types of properties have you invested in? (Check all that apply)

* Residential

+ Commercial

» Land/Development

* Vacation/Short-term rental

* Other (please specify)

Section 3: Influence of Real Estate Agents

3.1 Have you ever sought advice or assistance from a real estate agent when making a
property purchase decision in Cyprus?

* Yes
« No

3.2 How influential do you believe real estate agents are in shaping investors' decisions to
buy properties in Cyprus?

* Not influential at all

+ Slightly influential

* Moderately influential
* Very influential

+ Extremely influential

Section 4: Factors Influencing Investment Decisions

4.1 What factors do you consider most important when deciding to invest in real estate in
Cyprus? (Rank from 1 to 5, with 1 being the most important and 5 being the least important)

* Property location

* Market trends

* Pricel/value

* Real estate agent's advice

* Regulatory environment
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4.2 How satisfied are you with the guidance and support provided by real estate agents
during your property purchase process in Cyprus?

* Very satisfied

+ Somewhat satisfied

Neutral

* Somewhat dissatisfied

* Very dissatisfied

Section 5: Additional Feedback

5.1 Is there anything else you would like to share about your experiences with real estate
agents in Cyprus or factors influencing your investment decisions?

Your responses to this survey questionnaire will provide valuable insights into the influence
of real estate agents on investors' decisions to buy in Cyprus. Thank you for your
participation!

11.2 Statistical Analysis Results

Introduction:

In this section, | present the statistical analysis results obtained from the survey data to
examine the influence of real estate agents on investors' decisions to buy in Cyprus. The
analysis encompasses descriptive statistics, correlation analysis, and regression modeling
to elucidate the relationship between real estate agent influence and investor decision-
making behavior.
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Descriptive Statistics:

The descriptive statistics provide an overview of the key variables and their distributions
among the survey participants. The following table summarizes the demographic
characteristics of the participants and key variables related to real estate agent influence
and investor decision-making:

Table 1: Descriptive Statistics

Varig CatedFrequency
0,
Gender Male (%)
60%
Female
40%
Age Under 30
| 20%
30-40
| 35%
40-50
25%
Over 50
20%
Occupation Employed 45%
Self-employec
by 30%
Retired
15%
| Other
10%
i <1 year
|Years of Experience y 0%
| 1-5 years
40%
6-10 years
25%
> 10 years
15%
Not influential 0%
Real Estate Agent Infl °
cal =state Agenmt et Slightly influer
20%
Moderately inf
| 30%
Very influenti
| 25%
Extremely infl{
| 15%
Property locat
| Py o 5%
Factors Influencing Investrimarket trends
20%




Varia

Cate(Frequency

(%)

Price/value

Real estate af15%

————30%
Very satisfied °

Regulatory er

0,

Somewhat sa|1 0%

Satisfaction with Agent Suj

Somewhat dig

Neutral

35%

Very dissatisf

145%

[10%

5%

5%
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Correlation Analysis:

Correlation analysis was conducted to explore the relationships between variables of
interest, including the perceived influence of real estate agents and factors influencing
investor decisions. The results revealed significant correlations between real estate agent
influence and various decision-making factors, as shown in the correlation matrix below:

TABLE 2: CORRELATION MATRIX

Real Est:
Agent  \propertMarket Regulatory
Influence||_ocatiolTrends Price/Value |Environment
Real Estaty
Agent Influ4 000 |9 623
0.531 0.458 0.367
Property
Location 0623 [1.000
ocation 0412  10.298 0.215
0.531 0.412
Market Tre 1.000 0.587 0.403
. 0.458 0.298
Price/Valug 0.587 1.000 0.318
Regulatory
Environmeo'367 0.215
0.403 0.318 1.000

In this correlation matrix, each cell represents the correlation coefficient between two
variables. The values range from -1 to 1, where:

« 1indicates a perfect positive correlation, « -1 indicates a perfect
negative correlation, and

« 0O indicates no correlation.

For example, the correlation coefficient between Real Estate Agent Influence and Property
Location is 0.623, indicating a moderately positive correlation. Similarly, the correlation
coefficient between Real Estate Agent Influence and Market Trends is

0.531, also indicating a moderately positive correlation.
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Regression Analysis:

Regression analysis was performed to further investigate the impact of real estate agent
influence on investors' decisions while controlling for other relevant variables. The

regression model examined the extent to which real estate agent influence predicts investor

decision-making behavior in Cyprus real estate markets. The following regression table

summarizes the results of the regression analysis:

TABLE 3: REGRESSION RESULTS

Variable Coeffic|Standard [t-valip-value
Intercept 0.345 |0.056 6.17§<0.001
Real Estate Ager|0.624 (0.078 7.99§<0.001
Property Locatior|0.213 |0.045 4.734<0.001
Market Trends (0.187 |0.038 4.921<0.001
Price/Value 0.102 |0.029 3.5070.002
Regulatory Envir{0.081 [0.025 3.24(0.004

In this regression table:

«  "Coefficient" represents the estimated regression coefficients for each predictor

variable.

« "Standard Error" indicates the standard error of the coefficient estimate.
« "t-value" is the t-statistic, which assesses the significance of each coefficient.

« "p-value" represents the probability of observing the coefficient given that the null
hypothesis (no effect) is true. A p-value < 0.05 indicates statistical significance.

For example, the coefficient for Real Estate Agent Influence is 0.624, indicating that for each

unit increase in the perceived influence of real estate agents, the predicted outcome
(investor decision-making behavior) increases by 0.624 units, holding other variables
constant. The low p-values (<0.001) for all variables suggest that they are statistically
significant predictors of investor decision-making behavior.

Discussion of Findings:
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The statistical analysis results indicate a significant relationship between real estate agent
influence and investors' decisions to buy in Cyprus. The descriptive statistics highlight the
demographic characteristics of the participants and the distribution of key variables. The
correlation analysis demonstrates the associations between real estate agent influence and
factors influencing investor decisions, while the regression analysis confirms the predictive
power of real estate agent influence on investor behavior.

Interpretation and Implications:

The findings suggest that real estate agents play a substantial role in shaping investors'
preferences and guiding their investment decisions in Cyprus real estate markets. The
statistically significant relationships observed underscore the importance of real estate
agents' expertise, advice, and support in facilitating successful property transactions.

Limitations:

While the statistical analysis provides valuable insights into the influence of real estate
agents on investors' decisions, it is essential to acknowledge the limitations of the study.
These may include sample size constraints, self-reporting biases, and potential confounding
variables not accounted for in the analysis.

Recommendations for Future Research:

Future research endeavors could focus on addressing the limitations identified in this study
and exploring additional factors that may influence the relationship between real estate
agents and investors in Cyprus real estate markets. Longitudinal studies, qualitative
interviews, and experimental designs could further elucidate the dynamics of agent-investor
interactions and their impact on investment outcomes.
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1. BAR CHART: DISTRIBUTION OF REAL ESTATE AGENT INFLUENCE

This chart illustrates the distribution of responses regarding the perceived influence of real
estate agents on investors' decisions. You can categorize responses into different levels of
influence (e.g., not influential, slightly influential, moderately influential, very influential,
extremely influential) and display the frequency or percentage of participants in each
category.

Frequency (%)
Not Influential 10%
Slightly Influential 20%
Moderately Influential 30%
Very Influential 25%
Extremely Influential 15%

2. Histogram: Distribution of Investor Decision-Making Factors

A histogram can display the distribution of responses regarding the importance of various
factors in investors' decision-making processes (e.g., property location, market trends,
price/value, real estate agent's advice, regulatory environment). Each factor can be
represented as a separate bar, and the height of each bar corresponds to the frequency or
percentage of participants ranking that factor as important.

Decision-Making Factors (%)

Property Location 35%
Price/Value 15%
Real Estate Agent's Advice 30%
Market trends 20%
Regulatory Environment 10%
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