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H £ykplon tng AumAwpaTikng Epyaciag amo to Naveniotnuiou NedmoAlg Sev umoSnAwvel
QMAPALTATWE KoL armodoxn Twv anoPewv Tou cuyypadEéa ek LEPouG Tou Mavemiotnuiou.



Zelida Eykupatntog

Ovopatenwvupo Mowtrtprag: Kwvotavtiva — Mapla Zrmupomnoulou

Tithog AumAwpatikng Epyaciag: H mpootaoia Twv sUGAWTWY KOTAVOAWTWY otnv Eupwmnaikn
‘Evwon

H napovoa AutAwpotikr Epyacio ekrmoviOnke 0to mAaioLo Twv otoudwv yla TV amoktnon &€
QMOCTACEWC YeTamTuylakol TitAou oto Maveniotrpo NeAmoALc Kat eykplOnke oTig
..................................... omod ta HEAN NG E€eTaoTikNn g EMitpomnG.

E¢etaotikn Emutponn:
MNpwtog emiBAEnwy (Mavemotipo NedmoAlg Madocg) KapdouAia EuavBia
MéAoG EEETAOTIKAG ETUTPOTIAG: wovveveeeveeevereee et [ovopatenwvupo, Babuida, unoypadr]

MéAo¢ EEETAOTIKAG ETUTPOTIAG: ovvevveeevereereeee e [ovopatenwvupo, Babuida, untoypadn]

YnevOuvn AnAwon

H Kwvotavtiva- Mapia Zrnupomnoulou, yvwpllovtag TIg CUVENELEG TNG AOYOKAOTING, ShAWvVW
uTtebBuva 6TL N Mapouoa gpyacia pe Titho «H Mpootacia TwV EVAAWTWVY KATAVOAWTWY 0TNV
Eupwmnaikn Evwon», anmoteAel mpoidv auoTnpd MPOoWIILKAG EPYACLAC KoL OAEG OL TTNYEC TIOU £XW
Xpnolpomotnoel, £€xouv SnAwBel katdAAnAa otig BLRALOYPAdIKES TTAPATIOUMES KoL avadopES. Ta
onueia 6mou €xw xpnotuomnotioel WEeg, keipevo A/kat mnyég AMwv cuyypadéwy, avadépovtal
£USLAKPLTA OTO KELUEVO HUE TNV KATAAANAN TIOPATTOWTT KAl f OXETLIKA avadopd mepthopPBavetat
oTo TuAHa twv BLBAoypadikwy avadopwv pe TMARpN replypadr).

H AnAovoa



NepiAnn

Ztnv napoloa SUTAWUATIKA €EETATETAL N VOULKN KAl n BECULKA pooTacia Twv
gudAwtwv katavoAwtwy otnv E.E, tovilovtag to méoo {wTtlkAg onpaociag sivat n
evioxuon Tou vouLkoU mAawciou aAAd kal n cuvepyaoia PeTafl TwV Kpatwv- LeAwv. O
0po¢ “evdAwTtol KatavaAwTteS” avadépetal og avBpwmoug mou, e€attiag tng NAKLOG
TOUG, 1] TNG OLKOVORLLKNG TOUG SUOXEPELAG I KATIOWWY AAAWYV Ttapayoviwy, Bplokovtal o€
HELOVEKTIKN B€on oTIg ayopEC. H E.E €xel ULOBETNOEL APKETEC KAl ONUAVTLKEG
MpwtoPouAieg, 6mwc eivat n O8nyia 2005/29/EE yia LG 0OEULTEG EUTTOPLKEG TIPAKTIKES A
N mPagn yla tig PndLlokEG UTINPECLEG, OL OTOLEG £XOUV WG OTOXO TNV MPOOTACLA TNG
OUYKEKPLUEVNG OPASAG KATAVAAWTWV.

Mapa ta ormoudaia Bripata mou £Xouv Yivel, otnv mapouoa epyacia evtomi{ovral
OPKETA TPWTA CNUEL OTOV UTIAPXOV TTAQLOLO. JUYKEKPLUEVQ, N TaXEla TEXVOAOYLKNA
avamntuén hEPVEL VEEC TPOKANOELG, OTIWG ELVOL YO TIAPASELYUA N TTAPATIAAVNTIKN
Stadnuion. Tautdxpova, UTIAPXOUV aPKETEC aduvapieg otnv edpapuoyr tng vopobeaoiag,
evw n mpooappoyn tn¢ E.E otn véa Ynodlakr emoxn mapapeVeL EANUTAC.

ITNV CUYKEKPLUEVN SUMAWMATLKA Epyacia mpoteivovTal HETPA, WOTE VoL UTTAPEEL
gvioxuon Tou VopLkoU aAld Kot Tou Beopkou mAatoiou. Eva amo autd eival n avamntuén
TETOLWV TOALTIKWVY, oL omtoiec Ba AapBdavouv untoyn TG aVAYKES TWV EVAAWTWY
KOTOVOAWTWV. ZUUMEPACHATIKA, N TPOOTACIA TWV EVAAWTWV KaTtavalwtwv otnv E.E
glval armo TI¢ Lo KPpLoLHEG TPOTEPALOTNTEG yia T StaodaAion Sikalwy Kal BLwopwyv
ayopwv. H evioxuon tng vopoBeaiag Kal n mpooappoyr otig MPokANoeLS TNG PndLakng
ETOXNG MIOPOULV va cUMBAANOUV OTNV EMiTEVEN AUTOL TOU OTOXOU.

Abstract

This thesis examines the legal and institutional protection of vulnerable consumers in
the European Union (EU), emphasizing the critical importance of strengthening the legal
framework and fostering cooperation among member states. The term “vulnerable
consumers” refers to individuals who, due to their age, economic hardship, or other
factors, find themselves at a disadvantage in the market place. The EU has adopted
several significant initiatives, such as Directive 2005/29/EC on unfair commercial
practices and the Digital Services Act, which aim to protect this specific group of
consumers.

Despite the significant progress made this study identifies several vulnerabilities in the
existing framework. Specifically, rapid technological advancements bring new
challenges, such as misleading advertising. At the same time, there are notable
weaknesses in the enforcement of legislation, while the EU’s adaptation to the new
digital era remains insufficient.

This thesis proposes measures to strengthen both the legal and institutional framework.
One such measure in the development of policies that address the specific needs of
vulnerable consumers in the EU is one of the most critical priorities for ensuring fair and



sustainable markets. Strengthening legislation and adapting to the challenges of the
digital era can significantly contribute to achieving this goal.



