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MPOAOTIOZ

H napoloa SumAwWUOTIKY epyacio amotelel to entotéyaocpa tng $oitnong pou oTto MetamtuyLlako
Mpoypappa «MNAnpodoplakd Tuotipata kat Wnolakn Kawvotopia» tou Naveniotnuiou NedmoAlg
MNadog. H emdoyn Tou Bépatog dev mpogkuPe Hovo amo akadnuaiko evéladépov, alAd kal and
pLa BaButepn npoowriki avnouxia yla tov podo twv BLBAL0BNKwY o€ Evav KOO0 TIou odANALEL Le
KAToLylotikoug puBuouc. Mapatnpwvtag tnv kKuplapxia tg Yndlakng mAnpodoplag kat tnv
avaduon tng Texvntig Nonuoouvng, BéAnoa va Slepeuviiow MWEG AUTOL OL LOTopLKOL opyaviopol
MITopoUV VoL TIOPOELVOUV ETtiKaLpOL Kol {wvTavol, SLEKSLKWVYTAG ToV XWPOo Toug otnv «OLlkovopia
™G Npoooxng».

Katd tn SLapkela tng eKmovnong tg HEAETNG, N EPEUVNTIK Sladpopr umnpée yepATn TPOKANCELG
oAAQ KoL TTOAUTLUEG eumelpiec. H emadn pou pe tn BLBAloypadia kat n avaiuon twv dedopévwv
poU enétpeav va avtiAndBw To xAopa Tou cuxva XweLlel Tn BewpnTLKr EMOUMLA YLO KOLVOTORLO
arnod TNV MPOKTIKA edpappoyr tnG. Biwoa tnv aywvia tng culoyrg dedopévwy Kat TV euBUVN TG
0pBNG EpUNVELOG TWV AMOYPEWY TWV EMAYYEALATLWY TOU XWPEOU.

Mua amod TG kuplotepeg SUOKOALEG TTou cuvavtnoa adopoloe TNV TIOAUTIAOKOTNTA TOU (SLou Tou
QVTIKELPEVOU, KaBwg n texvoloyia tng Texvntrg Nonpoolvng e€eAicostal e puBuoUg TaxUTEPOUS
arnd v akadnuaikn PBiBAoypadic, OMALTWVTOG CUVEXN €YPryOpon KOL EMLKALPOTOLNON TwV
ninywv. EmutAéov, n mpoogyylon evog eEELSLKEVEVOU Kovou, Omwg ot BLBALoBNKovOuoL, eV HECW
€VOC TILECTIKOU £PYACLOKOU TIEPLBAANOVTOC, AMOTEAECE [l TIPOKANGH TIOU WOTO00 AVESELEE TV
nipoBupia tou KAadou yLo eEENLEN.

H olokAnpwon autig tng mpoomndbelag dev Ba Atav eodiktr xwpl¢ tnv moAUvTUn cupBoAn
avOpWMwWV 1oV e OTAPLENY OE EMLOTNHOVIKO KAl TIPOOWTTIKO eminedo.

Apxika, Ba nBsha va ekbpaow TIg BepUéG Hou euxaploTieg otov emPAEmovTa KaBnyntr Hou, K.
Tdoo Avtwviadn, yLa TNV OUGCLOOTLK EMLOTNUOVLKN KaBodnynon, TLG EUOTOXEG TIOPATNPHOELS Kal
NV gUmotoolvn mou €8elfe oto MPoownd pou kab’ OAn tn Sldpkela TnG ouvepyaoiag pag. H
BonBeLd tou unnpée kaBoPLOTIKN YL TN SOUR KAL TNV aPTLOTNTA TNG TapoUoag epyaociag.
Euxaplotw Bepud to Mavemnotuio NedmoAig Nadog ya tnv mopoxr Tou akadnuaikol miatciou
Kal Twv TOpwv Tou amoutndnkav ywa tnv £€peuva. |dlaitepn pveia odeilw otoug 84
BBALOBNKOVOUOUG amo akadnUAlkeG kal SnpooLeg BLBALoBnkeg Tng EANASaG, ol omolol adlépwoav
TOV TLOAUTLO XPOVO TOUG YLOL VO CUMUETACXOUV OTNV €peuva, ipoodEpovtag Ta dedopéva mou
QTOTEAOUV TNV «KOPSLA» AUTAG TNG LEAETNG.

TéNog, odellw Eva LEYAAO «ELXAPLOTW» CTNV OLKOYEVELA LOU KOl 0TOUG SLKoUG ou avBpwrmoug. H
NOLKN TOUG CUUMAPAOCTOON, N UTIOMOVI] KOL N KOTAVONGT TIou eMESELEQV OTLG SUOKOAEG OTLYHEG Kal
OToV XpOVO TIou 0TEPNONKa artd TNV KON LaG Lwr), ATOTEAECOV TO GNUAVTIKOTEPO OTIPLYLA YL VO
$TAoW O€ AUTO TO ANOTEAECHAL.

Maptavva Nikohdou DeBpoudplog 2026



MNEPIAHWH

H paydaia g€€AEn tng «Owkovopiag tng Npoooxng» kat n avaduon tng Texvntig Nonuoouvng (TN)
emBAAAOUV OTIG aKASNMAIKEG Kal dnuodoleg BLBALOBNKEG TOV AUECO EMAVATIPOOSLOPLOUO TNG
oTpATNYIKNG Toug Béong. H mapovoa SutAwpatik epyaocia diepsuvd tov Babud uoBEtnong
epyodeiwv Pndlakol HAPKeTIVYK Kot TN amo TG eAAnvikéG PBLBAoOnkeg, eotlalovtog OTLg
avtiAnPels Twv BPALOBNKOVOUWY OXETLKA E TNV ATOTEAECUATIKOTNTA TOUG OTNV evioxuon tng
XPNOTLKOTNTAG, TNG OPATOTNTAG KAL TNG EUMELPLAG TOU XPHOTN.

H pnebodoloyikn mpocéyylon Baclotnke o TOCOTLKN EPEUVA LECW SOLNUEVOU EPWTNUATOAOYIOU,
010 omnolo cuppeteixav 84 BLBAL0ONKkovopoL and TNV EAANVLIKN TUKPATELA. H OTATLOTIKY avaAuon
Twv dedopévwy avedelle éva cadEg «PndLako xaopo» Hetall tng KaBoAKNE XpRong TwV HECWV
KOWWVLKNAG Slktuwong (kuplwg Facebook kat Instagram) kol tng meploplopévng aflomoinong
TLPONYUEVWV TEXVOAOYLWV aLXHLNG, Otwg ta chatbots kal ta epyaleia avaiuong dedopévwy.

Ta euprpaTa KATASELKVUOUV OTL, Ttapd To UPNAS LoPdWTLKO EMMESO TOU MPOCWLKOU, UdiloTatal
ONUAVTIKO EANAEUpO  e€elOIKEUMEVNG  KaTApPTLONG oOTo  Pndlakd papketvyk. H  ENewdn
TEXVOYVWOLlag, OE OUVOUACUO HE TNV UTIOOTEAEXWON KOL TOUG TEPLOPLOUEVOUG TOPOUG,
avayvwpilovtal wg ta Kuplotepa epmodia otnv Pnolakn petaBaocn. Qotdoo, kataypddetal loxupn
poOeon emuopPwWong Kot BETIKA CUOYETLON KETAEL TNG LEPpApXNong Tou PndLakol HAPKETLVYK Kal
™G LeAAovTLKAG uoBgtnong tng TN.

JUUMEPACUOTIKA, N UEAETN TEKUNPLWVEL TV avAyKn HeTABaong twv eAAnVIKwY BLRALOONKWY armod
TO GUMMETOXLKO HOVTENO TG «Library 2.0» mpog tnv eudun avtopatonoinon tng «Library 4.0». Mo
NV eniteuén auTol TOU OTOXOU, TIPOTEIVETOL N CUCTNHATLKA €mévduon otnv avamntuén Ynolakwy
Se€loTATWY TOU TIPOoWILKOU Kal N ULOBETNON avOpWITOKEVTPLKWY oTpatnylkwy (storytelling,
efatouikevon), wote ot BLBALOBNKEG va mapapeivouy BLWOLUOL KAL AVTAYWVLOTIKOL KOpBOL yvwong
oto ouyxpovo Ynolakd olkooUoTNUA.

Né€eg-KAeldid: Wnodlakd Mapketivyk, Axkabnuaikég kot Anuooteg BipAioBrikeg, Texvnti
Nonpoouvn, Eumelpia Xprotn, Wnolakég AefLotnteg.

ABSTRACT

The rapid evolution of the "Attention Economy" and the emergence of Artificial Intelligence (Al)
compel academic and public libraries to immediately redefine their strategic positioning. This thesis
investigates the extent to which digital marketing and Al tools have been adopted by Greek libraries,
focusing on librarians' perceptions regarding their effectiveness in enhancing usability, visibility, and
user experience.

The methodological approach was based on quantitative research using a structured questionnaire,
with the participation of 84 librarians from across Greece. Statistical data analysis revealed a distinct

"digital gap" between the ubiquitous use of social media (primarily Facebook and Instagram) and
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the limited utilization of advanced cutting-edge technologies, such as chatbots and data analytics
tools.

The findings demonstrate that, despite the high educational level of the staff, there is a significant
deficit in specialized training regarding digital marketing. A lack of expertise, combined with
understaffing and limited resources, are identified as the primary obstacles to the digital transition.
Nevertheless, a strong willingness for further training is recorded, along with a positive correlation
between the prioritization of digital marketing and the future adoption of Al.

In conclusion, the study substantiates the need for Greek libraries to transition from the
participatory model of "Library 2.0" towards the intelligent automation of "Library 4.0". To achieve
this goal, systematic investment in developing the staff's digital skills and the adoption of human-
centered strategies (storytelling, personalization) are proposed, ensuring that libraries remain
sustainable and competitive knowledge hubs within the modern digital ecosystem.

Keywords: Digital Marketing, Academic and Public Libraries, Artificial Intelligence, User Experience,

Digital Skills.



