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Yerida Eykvpotnrog
Ovopotenavopo ®ovtnti): Movpoupdmg Aviovng

Tithog Aumhopotikis Epyaciog: H evoopdtoon mg Texvnme Nonpoovvng otn Aettovpyia
TV enyelpnoemv: OPEA, TPOKANGELS Kot NOKA SIAM LT

H moapovoa Aumhopatiky Epyoacio ekroviOnke oto mhaiclo tov omovddv yio v omdKtnon &&
amooTAoE®S  petamtuylokoy  tithov  oto  ITlavemotiuio  NedmoAlg ko  eykpifnke
OTIG cevveeenrreenrreenreeennreeans and ta pEAN g E€etaotikng Emtponnc.

E&etaotikn Emrpomi:

[Ipwrtog emPrénwv (ITavemotmo Nedmog [Tapog): Ap. Mrelidc Anuntpilog

Méroc E&etaotikng EMTPOmNG: «ovvee e,

Méroc E&etaotikng EMTPOmNG: «ovvvee e,

H YIIEYOYNH AHAQXH

Eyd, o Avtdovng Mavpoppdtng yvopiloviog Tic cuvETELEG TG AOYOKAOTNG, INAdVE vrevbBuva
otL n Tapovoa epyacio pe titho « H evooudtoon g Teyvntg Nonpoovvng ot Aettovpyio
tov emyepnoewv: OeEAn, mpokinocelg kot nOkd SAnuuota », omotelel mpoidv avotnpd
TPOCMOTIKNG EPYACIOG KOl OAEG O1 TTNYEC TTOL £X® YPNCULOTOMGEL, EXOVV ONAMOEL KATAAANAQ OTIC
Biproypapukég Tapamounéc kot avaeopéc. Ta onueio 6Tov €xm XPNOLOTOMGCEL 106€C, KEIUEVO
Nk Tyéc GAA®V GLYYPOQE®V, OVOPEPOVTAL ELOIAKPLTO. OTO KEIUEVO HE TNV KOTAAANAN
TOPOTOUTN KOL 1] CYETIKY OVAPOPA TEPIAAUPAVETOL GTO TUNUO TV PBAIOYPAPIKOV avOPOpOV
HE TANPN TEPLYPALPT].
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Evyoprotieg

H moapovoa petantuylokn epyacio ekmovinke 6to mAaiclo TV 6movdmv pov oto [pdypappo
tov €€ amootdcemg Metantuylokoy otn Awoiknon Emyeprioewv. H ohokinpwon g dev Ha
NTav epiktn Yopig ™ cvpPforn kot ™ omPEn opSUEVOV avOpdT®OV, 6TOVS omoiovg Ba NBela

VoL EKPPACH TIG EIMKPIVELG LLOV EVYOPIOTIES Y10 T GLVEYT OTHPIEN TOVS KB’ OAN TN SLapKELX.

Koatapyag, 0o n0era va svyapiomom Bepud tov emPrémovia kabnyntn pov, Tov kupto Anuntpn
Mného, yioo v moAdTiun kabodnynon kot Tic €0GTOYEG MOPATNPNCELS Kol O10pOMOCELS TOL,
KaOdC Kot T ovveyn vVIootNPEN OA0 avTOV ToV Kapd Katd v ekmdévnon g owtpiPne. H
oo kot M evBappuvon Tov VINPENV KOOBOPIGTIKES Yol TNV OAOKANPMOT TNG TOPOVGOS

gpyacioc.

EmmAéov, Ba 0o va guyapiotiom 0A0 10 tpocwnikd tov avemotuiov, mov o kabévag e
™ cvpuPoAn amd tm 0éon tov Ponnce oto vo amomepatmBEl 0VTO TO TOLIOL KO Vo amrokTnHovv
Ol YVOOCELS Kot ToL €POO0L TOV HOVL TPOCEPEPAYV KOTA TN OLIPKELD TOV GTOLOMY HOV GTO

[Tavemoto NedmoAng [Tagov.

TéMog, 101aitepeg evYaPIOTIEC OPEIAM GTNV OIKOYEVELDL OV Yl TN SLVEYN oTNPLEN, TNV VOOV
KOl TNV Kotavonon mov pov €8e1&e OA0 avutdv Tov Kopd HEYPL TNV OAOKANP®GCT OLTHG TNG
ATOLTNTIKNG akadnpaikng dtadpouns. H fondeta kat n cuvaicsOnpatiky tovg vrostipién vanpée

OVEKTIUNTN Y10 VO KOTOPEP® VO TEAELDC® ETITVYMG.

Avtikeipevo ¢ petomtuoylakng pov epyacioc 1 Texvnt Nonpooovvn, n omoio emitpénet pua
oQOIPIKT JEPELVNON TV PACIKAOV EVVOILDV YOP® artd To0 Al, TV EQaprOY®V, 0PEADV, OAAL Kot
TOV TPOKANGEW®YV, KOODS kol Twv NOkdv {ntnudtov mov cuvoéovial Ue Tn XPioTn TOL GTOV

EMYELPNUATIKO TOUEN TOV GLEPQL.



HEPIAHYH

H paydaio e&éMEn g Teyvnmg Nompoosvvng ta tedevtaio ypovia £xEl EMUPEPEL OVCIUCTIKES
aAAAYEG GTOV TPOTO Asttovpyiag SAPopmV TOHE®V TNG ovyypovng CoNG Kol TPOTAVIWV OTIG
OVYYPOVEG EMYEPNOELS, EMNPEAlOVTAS TOGO TIG ECMTEPIKES TOVG Ol0dIKaGieg OGO Kal TN oyéon
TOUG He TNV ayopd Kot Tovg KotovoAotéc. H avgoavopevn Sabecipudmmra tov peyGAwmv
dedopévov (big data), m mpOOSOG NG LIOAOYIGTIKNG 1OYVOC KOl 1 OVATTLEN TPONYUEVOV
alyopiBuwv og 1000 Ypryopovg pubuovg Exovv kKatactoet v Texvnm Nonpoohvn éva and ta
ONUOVTIKOTEPO EPYOAEIN TOL YNPLOIKOL HETACYNUOTIGUOV. XTO TAOIGIO0 OWTO, Ol EMYEPNCELS
KaAovvTor va aflomomoovv Tig dvvardtreg g Teyvmtig Nompoovvng Tpokeévov va
EVIGYOOOVV TNV ATOd0TIKOTNTA TOVG, VO PEATIOGOVV TN ANYN ATOPACE®MY Kol VO ATOKTHCOVV
AVIOYOVIOTIKO TAEOVEKTNUO OTNV Oyopd TOL OPOCTNPLOTOOVVIOL XKOTOG TG ToPovGOS
TTUYWKNG epyaciog eivar n depedhvnon ¢ evoopdtwong g Texvnmg Nonpoohvng ot
Aertovpyio, TOV CUYYPOVOV ETYEPNCE®V LE EUPOCT] GTA OPEAT TTOL TPOKVITOVV amd TN ¥PNOoN
™G, 0TI TPOKANGELS TOV AVTIETOTICOVV Ol OpYAVIGHOL KOTA TNV VI0BETNO TG Kot TEAOG, oTa
NOwa suupato wov tpokvmrovy. H epyacio eMOUDKEL VO TOPOLGLAGEL L0 GUVOMKN EKOVAL
™¢ Teyvntmg Nonpoovvng o¢ evog ToAVTIHOV €pYOAEioV, avAdEIKVOIOVTOS TOGO TIG OVVOTOTNTEG
OV UTOPOLV VO, £XOVV Ol EMXEPNGCELS WE TNV EVOMUATMOT KOl ¥PNomN NG 060 Kol TOLG
TEPLOPICUOVS TNG EPOPUOYNG TNG OTOV EMXEPNUATIKO TOUEN OAAGL KOl TG YEVIKOTEPO, TO

oUVOAO TIpEmEL VoL EAEYYEL Kot VoL xElpileTot avTd TO KAvOTOUO £PYOAELD TNG TEXVOLOYING.

Apyikd, moapovordletar 10 Bewpntikd mAaicto ™ Teyvntig Nompoodvng kot avaivovtol
Baocwéc évvoleg mov oyetilovion pe v avamtuén kol 1 Asrtovpyio tov Al E&etaleton
oTopIkn €EEMEN TG, OAAL KoL O TPOTOG pe TOV omoio €xel evoopotmbel otadlokd oTig
EMYEIPNOIOKEG TPOKTIKEG ONUEPA, OLUPAAAOVTOG OTOV  YNOUKO UETACYNUOTIONO TOV

OPYOVIGULOV.

21 ovVvEYELD, EMIKEVIPOVETAL OTIG epapuroyés e Texyvntig Nonpoobvng o€ Pactkovg Topelg
Aertovpyiog TOV EMYEPNOEWV KAl OPEAT TOV TPOKVTTOVY KATA TN ¥pHon NG AvaAdetotl o
porog g Teyvnmc Nonmpoovvng otn oloiknon kot otn Aqyn oamogdcemv. Qotdco,

emonuaivetal 6tt  evoopdtoon g Texvntg Nonpoohvng dev eivarl pia amin dwodikacia,



kaBmg omoutel emevOVOES O  TEYVOAOYIKEC VLMWOOOMES, avAmTuén VvEmV deSloTnTOV Kol

TPOGOPLOYY| TNG OPYOVAOCIOKTG KOVATOV PG,

"Eva onpovtikd HEPOG TG TOPOVCHG EPYUGIOS APLEPMOVETUL GTNV AVAALGT TV TPOKANGEWDY TOV
avTipeTonilovy ot entyelpnoelg katd v vobémon g Texvmtig Nonpootvvne. IMopdAiinia,
eEetalovtal ot kivovvor Tov oyetilovron pe tnv vepPoiikn e€apton. Iowaitepn épupaocn divetan
oto MO SUAupaTE TOL TPOKVITOVV amd TN YPNoN TS oTlg emyepnoels. H epyacia
avadelKVOEL ™ onuacic g vrevBovng ypnone g Teyxvntmig Nomupoovvng Kol g
CUUUOPPMOONG LE TO 10YVOV KAVOVIGTIKO TAOIG10, TPOKEYEVOL VO SLUGPAAGTEL 1| EUTIGTOCVVN
TV epyalopévev, TOV TEAATMOV Kol TNG Kowvoviog, oAAd kot BEomion Kol Tpomomoinon vOuw®V
amo To KPATn oTeAEN Kot LIoBEToN NOKOVY Kot vIevBvVveV TpakTikdv. H gpyacio prAodoel va
ovpuPdrel oty kotavonon tov poAov g Teyxvntig Nonpoohvng 6ToV ETLYEPNUATIKO TOUEN KO

Vo AmOTEAEGEL BAOT Y10 TEPUTEP® LEAETT KO EPEVVOL GTO GUYKEKPIUEVO OVTIKEILEVO.

AéEerg krewond: Teyvnt Nonpoovvn, HOud Auqupata, IpokAnceig

ABSTRACT

The rapid development of Artificial Intelligence (AI) in recent years has brought about
substantial changes in the way various sectors of modern life operate, such as education,
healthcare, construction, society, and above all contemporary businesses, affecting both their
internal processes and their relationship with the market and consumers. The increasing
availability of big data, advances in computational power, and the rapid development of
advanced algorithms have established Artificial Intelligence as one of the most important tools of
digital transformation and of the modern world in general. Within this context, businesses are
called upon to leverage the capabilities of Artificial Intelligence in order to enhance efficiency,
improve decision-making, and gain a competitive advantage in the markets in which they operate,

within an ever-changing business environment.

The purpose of this undergraduate thesis is to investigate the integration of Artificial Intelligence
into the operations of modern businesses, with an emphasis on the benefits arising from its use,

the challenges organizations face during its adoption, the broader social implications, and the

9



ethical dilemmas that emerge. The study aims to present a comprehensive overview of Artificial
Intelligence as a valuable tool, highlighting both the opportunities it offers to businesses through
its integration and use, as well as the limitations of its application in the business sector and the

way society as a whole should monitor and manage this innovative technological tool.

Initially, the theoretical framework of Artificial Intelligence is presented, and key concepts
related to its development and operation are analyzed. Its historical evolution is examined, along
with the way it has gradually been incorporated into business practices today, contributing to the
digital transformation of organizations. Particular reference is made to technologies such as
machine learning, big data analytics, and process automation, which form the foundation of

many contemporary applications.

Subsequently, the thesis focuses on the applications of Artificial Intelligence in key functional
areas of businesses and the benefits derived from its use. Special importance is also given to the
contribution of Artificial Intelligence to human resource management and supply chain
management, as well as to the reduction of errors, costs, and time. However, it is noted that the
integration of Artificial Intelligence is not a simple process, as it requires investments in
technological infrastructure, the development of new skills, and the adaptation of organizational

culture.

A significant part of this thesis is devoted to the analysis of the challenges businesses face when
adopting Artificial Intelligence. At the same time, risks related to excessive reliance on
automated systems and the need to maintain human judgment in decision-making are examined.
Particular emphasis is placed on the ethical dilemmas arising from the use of Artificial
Intelligence in businesses. Issues such as the protection of personal data of customers and society

in general.

Keywords: Artificial Intelligence, Ethical Dilemmas, Challenges
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