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ZeAida EykupoTtnrag

Ovoparemrwvupo PoitnTh: Teptpidou XpuooBaAdvTou
Tithog AirAwpaTikiig Epyaciag: ETayyeApatikn Ikavotroinon kai Zuykpouan POAwv

H mrapouca AirAwpaTiki Epyacia ektrovrBnke oTo TTAGICIO TwV OTTOUdWY YIA TNV aTTOKTNON
€€ ATTOOTACEWG PETATTTUXIOKOU TiTAOU oTO [NavemoTtiuio NedmoNig Kal eykpiBnke oOTIG .......
amd Ta MEAN g EfetaoTiKAG EmiTpoTTG.

ESeraoTik EmiTpoTtn:

MpwTtog emPBAéTTwy (MavemoTtiuio NedmoAig MNdagog): KouoTtéhiog ABavdaoiog, ETtikoupog

Kabnyntg.
MéNog EgetaoTikAg EmiTpottig: M1rehidg AnurTpiog, Ettikoupog KaBnyntig.

Méhog EgetaoTikAg EmiTpotig: Mkiwon Z1éAAa, EmokémTpia Aéktopag oTo [NavetTioTiuio
NedTToAIg Magoc.

H YMNEYOYNH AHAQZH

H Tepmpidou XpuoofaAdviou, yvwpiloviag TIG OUVETTEIEG TNG AOYOKAOTTAG, SnAwvw
utTEUBUVa OTI N TTapouca epyaacia pe TiTAo «Epyaciakr] Ikavotroinon kai Z0ykpouaon POAwv»,
atroTeAEl TTPOIOV auaTnPA TTPOCWTTIKAG EPYACiag Kal OAEG 01 TTNYEG TTOU £XW XPNOIKMOTIOIRTEl,
£xouv dnNAwBEi KaTAAANAa aTIG BIBAIOYPAQPIKEG TTAPATTOUTTEG KAl avapopég. Ta onueia oTTou
EXW XPNOIYOTTOINCE! 10€€G, KEINEVO /KAl TTNYES AAAWY CUYYPAPEWY, avagEpovTal EUdIGKPITA
OTO KEiPNEVO PE TNV KATAAANAN TTAPATTOUTTI] KAl N GXETIKI ava@opd TTePIAAUPBAVETAI GTO TUAUA

TwV BIBAIOYPAPIKWY AVOQOPWY WE TTANPN TTEPIYPOPN.
O/H AnAwv /oa

Teptmpidou XpuooBaAdvrou



MepiAnyn

H mrapoUca dImmAwPaTiKA epyaacia SIEpEUVA TNV ETTAYYEAUQTIKI IKAvVOTTOiNGN Kal Tn oUyKpouon
POAWYV, avadeikvUovVTag TOV TPOTTO UE TOV OTTOIO Ol AVTIKPOUOMEVES ATTAITACEIG ETTNPEACOUV TN
oTaon Twv epyalouévwy aTTévavTl OTnv €pyaocia Toug. H emmayyeAuaTikn IKavoTroinon
TpooeyyifeTal WG TTOAUBIAoTATN €vvola TTOU CUVOEETAI PWE TRV aTTOdoOoN, TN déouEUan, TV
WUXOAOYIKN eunuepia Kal TNV TPoBean TTapapovrg otov opyaviopo. H ouykpouon poAwv
opieTal WG aouuBaTéTNTA TTPOCOOKIWY E€iTE EVTOG TOU idlou POAOU €iTe YETAEU DIAPOPETIKWV
POAwvV, n oTToia TTPOKOAEI €évTaan Kal dUOXEPEIa 0TV AOKNoN TwV KABNKOVTWVY. ZKOTTOG TG
épeuvag eivari: a) n Olgpedvnon Tou EMITTEOOU TNG ETTAYYEAMOTIKAG IKAVOTTOINONG TWV
epyaouévwy, B) n emidpaon dnuoypa@ikwy YETABANTWY, OTTWGS TO UAO, N NAIKia Kai Ta €Tn
TTPOUTINEETIAg, Kal y) N MEAETN TNG Ooxéong METAEU oUuykpouong POAWY Kal ETTAYYEAUATIKAG
Ikavotroinong. H peBodoloyia TTOU  xpnoigotroindnke eival PIBAIOypa@IKh €pguva, HE
OUCTNUOTIK avooKOTINoN €AANVIKWY Kol OIEBVWV PEAETWV aTTO EMOTNUOVIKEG BAOEIg
oedopévwy. Ta KpITApla €MAOYAS agopouoav dnuoaieloelg e agloAdynon armmd OPoTioug,
eoTiaon o€ gpyadouévoug dnudacIou Kal 1I81WTIKOU TOPEA Kal TEKUNPIWKEVN oUvdeon Twy dUo
Baoikwv evvoiwv. Ta eupruaTta Oegixvouv OTI N E€MAYYEAUATIKA IKAVOTTOINON KUMPAiveTal
ouviRBwg o€ PETPIa TTPOG UWNAG TTITTEDO Kal €TTNPEEAZETAI ATTO OPYAVWOIAKOUG TTAPAYOVTEG
OTTWG N dIKaIooUvN, N Nyeoia Kai ol eukaipieg e€ENIENG. H auykpouon poAwv avadeikvUeTal WG
oT00epOG  apvNTIKOG TTapAyovTag, ouvdeduevn Me aufnuévo AyxXog, ouvalobnuaTtikn
e€AvTANON, pelwuévn déopeuon Kal TTPOOEon ATTOXWPENONG. ZUUTTEPOCHATIKA, N oang
opI0BETNON OPUOBIOTATWY, N ATTOTEAECHATIKA ETTIKOIVWYVIA Kal n OIOIKNTIKA UTTOOTHPIgN

atroTeAoUv Bacika PEoa evioxuong TNG EPYACIAKNG IKAVOTTOINaNG.

NESeIG-KAEIBIG:  eTTayYyEAUATIKY  IKAVOTTOINON, OUYKPOUCn POAWvV, €PYACIOKO OTPEG,

OPYOVWOIOKA CUPTTEPIPOPA, dloiknon avBpwITivou duvVapikou



Abstract

The present study examines job satisfaction and role conflict, highlighting how conflicting
demands affect employees’ attitudes toward their work. Job satisfaction is approached as a
multidimensional construct associated with performance, organizational commitment,
psychological well-being, and intention to remain in the organization. Role conflict is defined
as the incompatibility of expectations either within the same role or between different roles
undertaken by an individual, leading to tension and difficulties in fulfiling job duties. The
purpose of the study is: (a) to investigate the level of job satisfaction among employees, (b) to
explore the influence of demographic variables such as gender, age, and years of service,
and (c) to examine the relationship between role conflict and job satisfaction. The methodology
applied was a literature review based on a systematic examination of Greek and international
studies retrieved from scientific databases. Selection criteria included peer-reviewed
publications, focus on employees in the public and private sectors, and documented
association between the two core concepts. Findings indicate that job satisfaction is generally
reported at moderate-to-high-levels and is influenced by organizational factors such as justice,
leadership, and career development opportunities. Role conflict emerges as a consistent
negative predictor, associated with increased stress, emotional exhaustion, reduced
commitment, and higher turnover intention. In conclusion, clear role definition, effective
communication, and managerial support are identified as essential practices for enhancing

employee satisfaction and reducing the negative impact of role conflict.

Keywords: job satisfaction, role conflict, work stress, organizational behavior, human

resource management



