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EuxapioTieg

Evxapiotw Bepud tov Ko MepauBeMwtdkn Mewpyto yia tnv kabodrynaor tou o€
OAn TN OIAPKELN TN CLVEPYOTINC HOC, TPOKEIMEVOL VO QTACW GTOV EMBUUNTO OTOXO.

Emion¢ vioBw Tnv avaykn vo  €UXOPIOTAOW TNV OIKOYEVEIO |OU TIOU  HOUL
ouLUTIOPOOTABNKOV 0 OAn TN JIAPKEID OUTOL TOU TOVEUOP@OUL Ta&Idlol 0TV
petekmaidevan pou!!

MepiAnwn
MepiAnyn ota EAANVIKG

H mapolboa PETAMTUXIOKN EPyOoiao €EETALEL TOV PETAOXNMOTIOUO TNC dnNUOatac O10iknang
otV EAAGSa, avaAbovtac tn oupPBoAn Tou Néou Anpoaiov MAvatluevt, TnE NAEKTPOVIKNAG
dlaKLBEPYNONC KOl TOU PN@IOKOD WETOOXNUOTIOUOU OTn PETAROCN OMO TO MAPOdOCIOKO
YPOPEIOKPATIKO POVTEAO 0 OUYXPOVEC HOPQPEC dloiknNang. ApPXIKA, avoAUOVTOl Ol BACIKEC
BewpnTikéC mpooeyyioelc Tou Néou Anuociou MAvatluevt, ol omoie¢ aToxelouv OTn
BeATiwon TNG OMOJOTIKOTNTAC, TNG OMOTEAECUOTIKOTNTOG KOl TG Aoyodoaiag tng dnuoaciag
dl0iknong, o€ avTIBIOOTOA HE TO XOPOKTINPIOTIKA TG TOPAOOCIOKNAC YPOPEIOKPOTIKIG
opydvwang.

211 OLVEXELD, eEETAOVTAL O1 BACIKEC TOMITIKEG, TPWTOBOVAIEC Kal PNPIOKA EpyaAEin
oL ULIOBETABNKAY OTO TAQICI0O TNC NAEKTPOVIKIC dlakuPBépvnone, ME Eu@acn oTnv
Wnelomoinan dI0IKNTIKWY S10OIKACIWV Kal 0Tr BeATiwon tT¢ TapoxrC dNUOCIWY UTNPETIWV.
I1d1aitepn ava@opd yivetal oTnv €ANNVIKA TEPIMTwon, OmMOoU Ta TEAEUTAIO XPOvia EXEl
KATAYPO@EL ONUAVTIKI TPO0d0¢ 0TOV YNPIOKO UETOOXNMOTIONO TOU dnUdoIou TopEa, Topa
TIC SIOXPOVIKEC ABUVOMIEC KO TIC UPIOTANEVEC TPOKANCEIC. H peBodoAoyia mou akoAouBeital
givat N BipAoypa@Iki MICKOTNGN, N OTOIa ETTPETEL TNV KPITIKI OTOTIUNGN TNG EAANVIKAC
gumelpiac.

Ta vprjuata NG MEAETNC AVASEIKVUOLY OTI N NAEKTPOVIKY SIAKUBEPVNOT CUUPBAAAEL
OUCIOOTIKA 0TN PEIWON TN YPOPEIOKPATIOE, aTNV Evioxuan ¢ S10@AVELNG Kol aTn BeATinon
NG €€UMNPETNONG TWV TOAITWY, €V TOULTOXPOVO KabioTotol avaykaia n evioxuon twv
UNEIaKWY OEEI0TTWY Kal N TPOCAPUOYr TNC JIOIKNTIKIAC KOUATOUPAC YIO TNV EMITUXA
vAomoinaon TwWv PETOPPLBUITEWY.

NEEEIG-KAEID1A: NEo Anuoaio Mavatluevt(NAM), Anuoacta Aloiknon, Ipagelokpatia,
HAekTpovIKr AlakuBEpvnon, EANGSa, WNeL1akog MeTaoxnuatiopoc.

MepiAnwn ota AyyAika

This master’s thesis examines the transformation of public administration in Greece,
analyzing the contribution of New Public Management, e-government, and digital
transformation to the transition from the traditional bureaucratic model to modern forms of
governance. Initially, the main theoretical approaches of New Public Management are
analyzed, which aim to enhance the efficiency, effectiveness, and accountability of public
administration, in contrast to the characteristics of traditional bureaucratic organization.
Subsequently, the key policies, initiatives, and digital tools adopted within the
- framework of e-government are examined, with emphasis on the digitalization of

) administrative procedures and the improvement of public service delivery. Particular
—
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reference is made to the Greek case, where significant progress in the digital transformation
of the public sector has been recorded in recent years, despite long-standing weaknesses and
existing challenges. The methodology employed is a literature review, which allows for a
critical assessment of the Greek experience.

The findings of the study highlight that e-government substantially contributes to the
reduction of bureaucracy, the enhancement of transparency, and the improvement of citizen
services, while at the same time emphasizing the need to strengthen digital skills and adapt
administrative culture to ensure the successful implementation of reforms.

Keywords: New Public Management (NPM), Public administration, Bureaucracy, E-
government, Greece, Digital transformation.
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Eloaywyn

ZKOTOC TNG MapoLoag SIMWUATIKAG epyaaiag gival n dlepeblivnon Twv GOYXPOVWY
METAPPUBUIOTIKWV Tpocoeyyioewy oTn dnudcia dioiknon, pe éugacn oto Néo Anudaio
Mdvatluevt, TNV NAEKTPOVIKNA dIOKUBEPVNOT KOl TOV PN@IOKO JETOOXNUATIONO, KABWE Kal N
amoTipNon tN¢ CUPBOANRG TOUC OTOV EKGUYXPOVIOWO KOl TN PeATiwon tng Asitoupyiag tou
dnudatov topéa. H epyaaia emBIWKEL va avadeiéel Tov TPOTO PE TOV OTOI0 o1 apXEC Kal Ta
EPYOAEID TWV OVWTEPW TPOCEYYIoEWV EMNPEALOLY TNV ATMOJOTIKOTNTA, TN dIAQAVEID KOl TNV
TOIOTNTA TWV TOPEXOUEVWY ONUOCIWV UTINPECIWY, TO0O 0t dIEBVEC emimedo O00 Kol OTO
EANVIKO JI0IKNTIKO TAQiGT10.

E1dikdTepa, n epyacia otoxelEl 0TV AVAAUCH TOU BewPNTIKOD KOl I0TOPIKOD
mAalgiov Tou Néou Anudaoiov MAvaT{uevT Kol Twv BOCIKWOY TPAKTIKWY KOl EPYOAEIY TOU
vioBeBnNKav d1EBVC, 0T BlEPElvNON TNG EWOIOC Kal TWV HOPQWV TNG NAEKTPOVIKIC
dlaKLBEPYNONC WG PEGOU BIOIKNTIKOD EKOLYXPOVIGUOU Kal Evioxuong Tng oxEong KPAToug-
TIOAITN, KABWC Kal TNV OmoTiunan Tou Yn@lokol PETACXNUOTIOUOU TN dnuoatac d1oiknang
otV EAGda, pe €u@acn oTIC €QaPUOlOPEVEC TIOAITIKEC, TIC WNQIOKEC LTNPECIEC Kal Ta
BeoPIKA Kol SI0IKNTIKG eumodia. MopdAANAQ, EMIBSIWKETOI O EVIOMIOMOC TWV PBOCIKWY
TIPOKANCEWV KOl TIEPIOPICUWY TIOU EMNPEALOUY TNV OTOTEAECHUOTIKY EQAPUOYN TWV OXETIKWVY
HETapPLBHicEwY, KOBWC Kal N avadel€n Twv TPOOTTIKWY TEPAITEPW BEATIWANC TN ONUOCIAC
d10iKnong PEow TNE a&lomoinang Twv Yn@IoKwv TEXVOAOYIWV.

Ta Bacikad €PELVNTIKA EPWTNUOTA TIOU TPOKUTITOUY Eival Tta okoAouBa. 1)IMoleg
BOOIKEC OPXEC, TIPOKTIKEG Kal gpyaAsia Tou NEou Anuoactov Mavatluevt €xouv LIOBETNOEL
d1EBVC KOl Tola €ival T OMOTEAECUOTA TOLC OTN AEITOUPYIO KOl TNV ATOJOTIKOTNTA TNG
dnuoatag dioiknong, 2)Ze molo PaBuO N NAEKTPOVIKY OlOKLBEPVNON CUPPBAAAEL OTOV
JI0IKNTIKO EKOLYXPOVIOHO, 0T dl0QAVELD Kal 0Tn BEATIWON TNC 0XE0NE KPATOUC-TIOAITN, Kal
TIOIEC TIPOKANCEIC EMNPEA(OLV TNV OMOTEAECHOTIKY €@appoyn tng 3)Ze molo Bobud o
PNOIOKOG PETOOXNMUOTIOPOC TNG Onuoatag dloiknong otnv EANGOO €xel BeATinoEl Tnv
TO10TNTA, TNV OMOdOTIKOTNTO KOl TNV TPOCRACIKOTNTA TWV ONPOCIWV LTNPECIWY, Kal TOIOol
BeTIKOI, OPYOVWTIKOI Kal KOIVWVIKOI TapayovTeg meptopidovv tnv mArpn a&lonoinaor] Tou;

210 TPWTO KEPAAXIO TNE EPYOTiag avaALETal TO BEwPNTIKO Kl I0TOPIKG TAQICI0 TOU
Néouv Anuociov Mdavatluevt (NAM) w¢ olyxpovng METOPPUBUICTIKAC TPOCEYYIoNC NG
dnudotag dloiknong, Me Eu@acn OTIC POOIKEC apxEC, TO  XOPOKINPIOTIKA KOl TIC
METAPPUBHICTIKEG TACEIC TIOL TO GUVOSEVOLV. MapouatdlovTal 01 GUVORKEC OVATITUENC TOU W
QMAVINGON OTIC OOUVOMIEC TOU TTOPASOTIOKOD YPOPEIOKPOTIKOD HOVTEAOU, KOBWC Kal ) 61E6VC
EUTIEIPIO EQAPHOYTC TOUL PETO ATO ETUAEYUEVEC TEPITTWOELG XWPWV. MapdAAnAa, e€gtdlovTal

©0) 0l KUPIEC TIPAKTIKEG KOL TO EPYOAEin IOV VI0BETNONKav aTo mAdic1o Tou NAM, Kabw¢ Kat ol

—
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BOCIKEC TIPOKANCEIC KOl KPITIKEC TIOL €XOLV OlATUTIWOEL, 18iw¢ o oxéon pe tO dnudaio
OUM@EPOV Kal TNV KOIVWVIKI] SIKAIOGUVI, EVW ETIXEIPEITOL N GUVOEDH TOU WE TOV YN@IaKO
METOOXNMUOTIOPO KOl TNV NAEKTPOVIKI dlaKLBEpvVNaN.

210 OeVTEPO KEPAAQIO TNC EPyaaiag avaAveTal 61EEOOIKA N Evvola TNG NAEKTPOVIKIC
dlakuBEpYNONC w¢ Bacikol GEOVO EKGUYXPOVIOHOU KOl WETOOXNUOTIOUOU TNn¢ OnuOCIog
dloiknon¢. Mapouaidlovial o1 PBacikoi 0OpPIopol, TA XAPOKTNPEIOTIKA Kal o1 TUTol Tng
NAEKTPOVIKNAC OIAKUBEPVNONC, KOBWCE KOl Ol EEEAIKTIKEG QPACEIC AVATTLENG TNG, ME EPgaan
0TOV POAO TV PNQIAK®Y TEXVOAOYIWV OTN BEATIWAN TN AMOJOTIKOTNTAC, TNC SIOQAVEINC KOl
TNC OUMPETOXNAG TWV TOMTWV. MapdAAnAa, €ETAloVTON T OQEAN TIOU QMOPPEOLY ATO TNV
€QOPUOYN TNC, 0l TPOKANCEIC TTIOL T GUVOJELOLY, KABWE Kal N anuacio Tou avacxedlaauou
Kal TN a&loAdynong Twv PYn@lakwy dnNUOCIwY LTINPECIWY, UE avapopa atn dlebvr| eumelpia
Kal aTNV EAMANVIKNA TIPAYUOTIKOTNTO.

210 TPITO KEQPAAQIO TNG £pyaaiag eEETALETOI AVOAUTIKA O PNQIOKOC PETOTXNUATIONOC
NG dNuoalag dloiknang otnv EANGdQ, He EUQOCT OTO KOIVWVIKOOIKOVOUIKO TAQICIO €VTOG
TOU OT0IOV QVOMTUCCETAl, KOBWC Kal OTIC IOIAITEPOTNTEG Kal TIC TPOKANCEI( TOU TOV
oguvodeLouv. Mapoualdletal n 1I0TOPIKA €EEAIEN TN WNPIAKNC HETABAONC, Ol BOCIKEC dPATEIC
Kal TIOAITIKEG TIOL LAOTIOINBNKOV, Ol PNQIOKEC LTINPETIEC TTOU ameuBOvVOVTal O TIOAITEG KOl
EMXEIPNOEIC, KOBWC Kal ol damaoTwoel¢ TN 'EkBeong Maacapidn ava@opikd pe ta BETUIKA
Kal OlOIKNTIKA €UModta. MapAaAAnAa, avoAlovtal To TPOYPAUMOTO OvATTLUENC WNEIOK®WY
Oe€10TATWVY Kal 0l HEAAOVTIKEC TIPOOTITIKEG TOU YNQIOKOD PETOOXNUOTIONOU GTO TAQICI0 TN

EVPWTIOTKIC WNOIOKAG AEKAETIOC.
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KED®AANAIO 1
Néo Anuooto Mavatluevt: Mia ZuvorTikn Eloaywyn

1.1.Elcaywyn

210 TOPWV KEQAAaI0 Ba dlepeuvnBolV 01 LTIAPXOVOEC BEWPNTIKEC MEAETEC OXETIKA PE TO
Néo Anuoacio Mavatluevt (ee€nc NAM) otn Anuooia Aloiknon. ©a kKaAu@bolv BEuata
OMWE 01 OpXEC Kal o1 KataBoAE Tou NAM, T0 BewpnTIKG LTORABPO Kal N EQOPUOYA TOL O
JIAQOPEC XWPEC. ZKOTAC TOUL KEPAAQioU €ival va yivouv Katavonteg ol BaoIkEC apxéC Kal
agie¢ Tou NAM, va oavomtuxBei n évvola Kal Ta XOPOKTNPIOTIKA Tou, KaBwg Kal ol
HETAPPUBHIOTIKEG TACEIC IOV OTOPPEOLVY OTIO AUTO KOl Ol TIPOKTIKEC TOU.

H dioiknon touv dnudaiou Topéa tov 210 alwva Ba gival YOvo o€ MEPIOPIOPEVO Babud
OLVEXELD TNE dlayeipiong Tou dnuoalov Topea Tov 200 oWV, ZNUAVTIKEC PETAROAEC Exouv
AABel xwpa aToug dnuoacioug Beapolg, oTnv KoBnuepvoTNTa KoBWC Kal otn Bewpia g
dnudaotag dloiknong oto 6gbTEPO HICG Tou 200U QIWVA, Ol OTOIEC €XOLV KOTOOTHOEL
TOPWXNMEVO TOV TPOTO dlakuBEpvnang mou ioxve. O 210¢ aiwvag Ba dIELPUVEL AUTEC TIC
pETOpPLOUioEIg, TOOO TNV Bewpia 000 Kal atnv MPdén. To NAM anoteAei T Bewpia ¢ Mo
npdo@atng aAAayng oTn dlakuPBEpvnaon Tou dnuoaiou Touéa. Apxloe ato Hvwpévo BaaiAelo,
d10600nKe Kupiwe oTig HIMA, tTnv AuatpaAia, Kat 1d1koTepa aTn NEa ZnAavdia, Kal JETA aTn
ZkavdivaBia kat atnv Evpwnn. To NAM dev avTikaBioTd mponyolueva TAaicta, aAAd elodyel
pio véa peBodo atnv dlaxeipion touv dnuoaiov Topéa. H Bewpia ¢ dnuoatag dioiknang o
TPEMEL VO TIEPIAAUPBAVEL TNV BETIKA cuvelo@opd Tou NAM (Lane, 2000).

To NAM eival éva SI0IKNTIKO POVTEAO TOU TPOAABE WC QVTIKTUTOC TG BEPMEPIOVIC
YPO@EIOKPOTIOG. ATOTEAED €va €UEAIKTO OUOTNUA, OXI OLOTNPG IEPAPXIKO (OTWG TO
TIPONYOUUEVO BEUTIEPIAVO HOVTEAO dNUOCIAC d10iKNONG), TOU EVOWMATWVEL TIC OPXEC TOU
101WTIKOU PAVOTIUEVT Kol KaBopidel TIC apxEg e dlakuBEpvnaong, ol onoieg Baaidovtal oTIC
agiec TNC OIKOVOMIKOTNTOG, TN AMOJOTIKOTNTAC, TNC OMOTEAECHOTIKOTNTOG, TNE VOUIPOTNTOC
Kal Tn¢ Aoyodoaiag. Q¢ S10IKNTIKA KOTELBLVON EPPAVIOTNKE TEPITIOV OTA TEAN TN SEKOETIOG
Tou 1970 Kol anOTEAECE TNV EVOAAAKTIKI) TIPOCGEYYION O OXEON MUE TO BEPTEPIOVO POVTEAO
dnuoatac ypagelokpatiog. AvEMTUEE Tn Bewpia TOL OTOUIKIONOU, EVW OTNV ApXIKA @AoN Tou
OLVOEBNKE PE IO TIIO QINEAEVOEPN TIPOOTITIKY, OTIOL Bal EMPETE VO TPOCIOPIOTEI 0 POAOC TOU
KpOTouC. ATO €va KPATOC PE €viovn TOPEPPATIKOTNTA, O€ €va KPATOC Tou Ba eixe mio
PLOUIOTIKN Kol EMOTTIKA AsiToupyia(Minogue K.a., 1998).

Z0pQwva pe Tnv Emtponr Anuoaciov Mdavatluevt tou OOZA, 10 NAM mpoadiopiletal

ApXIKA, OTO MO IO €VTIoVn €0TIOON OTOUC TAPAYOVTEC TNG OMOTEAECUOTIKOTNTOCG, TN

e amodoTIKOTNTAC KOl TNG TOIOTNTAC TWV UTNPECIWV KATA TNV dladikagia ANyng omo@acewy.
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Ol KEVTPIKEC 1EPOPXIKEC DOUEC €XOLV dwael Tn BEGN TOUC OE AMOKEVTIPWMEVA OIOIKNTIKA
TEPIBAAANOVTA, OTOL Ol OMOPACEIC TAEOV TAiPVOVTAL OTO KATWTEPO OTEAEXN Ol0iKNaNC.
EmimAgov Beomidovtal aTtdxol Kol dapop@VovTal aVTOYWVICTIKEC CLUVBNKEC, OVAUESO GTOUC
dNUOGCI0UC POPEIC KOl TOUC OVTIOTOIXOUC IGIWTIKOUG. ZNUAVTIKA €ival Kol n evioxuon Twv
OTPOTNYIKWV OEEIOTATWY, TPOKEIUEVOL TO KPATOC VO YIiVEL TIO 1KOVO va OVTATOKPIOEi o€
AAAOYEC TOU EEWTEPIKOD TEPIBAAAOVTOC IE OIKOVOUIKEC, EVEAIKTEC KOl EYKAIPEG AVTEIC. [AEoV
divouv TIPOTEPAIOTNTO OTO OMOTEAECHO avTi 0Tn dlodikagia, Tovidovtag T onuogia Tng

ox€ang KOaTouc-0péAoLG (MixaAdmouAag, 2018; Aadn K.a., 2016).

1.2.Ep@dvion touv Néouv Anudciov MAvAT{ueVT-MNEPITTWOEI( EQAPUOYNC
TOU

21 Anuocta Aloiknon eival EUEAVEC OTI TO KAAGIKO YPOQEIOKPOTIKO OUOTNUO
JI0IKNTIKNAC 0pyavwaONG, e KUPIO EUTVELOTH autol Tov Max Weber (1911), 6ev amodeixBnke
TOO0 QMOTEAEOUOTIKO Kal AEITOUPYIKO. Xopoktnpiletal omo TIC €UPUTEPD  YVWOTEC
noBoyéveleg Onweg, TV EAAEIPN GUAAOYIKAG Opacng, Tnv avalokpartia, v dla@bopd, T
dloomadion dnuociou XPrUOTOG, TNV adPAVEID KOl TO VOUIKIONO. H ovOmoTEAECUOTIKOTNTA
auth, emnpeddel Kat TIg d00 TAEVPES, dNAASK TOCO TNV TAELPA TOU OIOIKOUUEVOU TIOAITN, O
omoiog ouXVA KOTOAMYEL VO PNV €EUTNPETEITON, OC0 Kal QUTH Tou i6lou Tou dnuoaiou
UTIOAARAOU, 0 0T0i0g TTOANEC POPEC OBIKEITAL. O TUVOLACUAC OE TWV AVWTEPW TIOBOYEVEIWV HE
TNV AEITOULPYIKN) QVETIAPKEID TOU YPOQPEIOKPOTIKOU HOVTEAOU dI0iKNOoNG 0€ GOLVBNKEC
XPNHUOTOOIKOVOUIKIC OTEVOTNTOC, TNV TANPOQOPIOKA KOl TEXVOAOYIKN) €Kpnén, Tnv
TIOYKOOMIOTIOINGN TN OIKOVOUiag Kot T O1EBv avIaywvIoTIKOTNTO, CUMBOAEL KOTAAUTIKO
oTnv EUEAvIaN Kat tnv €dpainan tou NAM otn Anuoata Aloiknon (Hood, 1991).

Onw¢ €xel Ndn emonuaveei, 1o NAM gu@aviotnke oTa TEAN TNn¢ dekaetiag Tou 1970
Kal OTIC apxéC TnC Oekaetio¢ tou 1980. E@OPUOOTNKE OPXIKA KATA T OIOPKEID TNG
npwbumovpyiag ¢ MApYKAPET. OATOEP, N OMOia EICT)YOYE TPWTOTIOPIOKES UETOPPUBUITEIC
0Tn doun TWV SNUOACIWY 0PYaVIOUWY. ZAQWC EMNPEATUEVN aMd TNV AEITOLPYIO TWV KAVOVWV
NG ayopag 0€ GUVOLOOUO PE TNV OAO KOl TEPIOCOTEPO OLENUEVN GUOTIIOTIO TWV TOAITWY
€VaVTI OTO POAO KOl OTNV AEITOUpPYio TOU KPATOug, 0dnynBnke o€ pia oelpd amnod
pETappLBpicelg vioBeTwVTAC TTPOKTIKEC ToL NAM (KTioTaKN, 2014).

H mepimtwon ¢ Néag ZnAavdiag rtav autr), 6mov 10 NAM ulobetrbnke o€
MEYOAUTEPO Pabud. Tnv dekaetia Tou 1980, vAomoiBnke éva KLBEPVNTIKO TPOYPOUUA
METAPPUBHIONG, TIOL PETEPEPE €VBUVEC aTOUC OTA, dNAAdA OTO KOTWTEPO SIOIKNTIKG £MiNEdO,
divovtde Ttoug TN duvatoTNTa Vva OmoQocilovv XwpiC KEVIPIKA emomteia. To oxE€dlo

| TEpINGUBOVE OPIoUEVEC OAAAYEC OE TIOAOUC TOUEIC, OTWE N aMEAELBEPWON TWV SACUGV, N

" " (POPOAOYIKI QVOOPQPWAT, N KATAPYNGT TWV EMISOTHCEWY OTOV OYPOTIKO TOUEX, N SlOXEIPION
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0TOV TOMED TNC uyeiog Kal n omopplBuIon TNC epyactakng ayopdc (Aadn kat NTaAdkou,
2016).

To NAM enektdbnKe Kol o€ GANEC XWPEC, OMWC N AuoTpaAia Kol ol HvwuEveg
MoAlteie¢ Kotd TNV Tpoedpia Priykav, KabBwg kal otov Kavadd pe 1o mpdypaupa “Public
Service 2000”. Ze auTéC TIC ayyAOoO&OVIKEC XWPEC Eixav TpOyUOTOmoINBel  KAMOIEC
TPOOTIABEIEC VO EQPAPUOCTOUV Ol TPAKTIKEG Tou NAM. Q¢ mapddelyya, TO OUCTNPO
npodmoAoylopol Programming Planning Budgeting System (PPBS), mou Baciletal otov
oxedI00U0 Kal OTOV TTPOYPAPUATIONE, KaBw¢ kat To Zero Based System, dnAadn 1o cloTnua
TPoOTOAOYIGHOU UNdEVIKNC apxn¢ (KTioTtakn, 2009).

Ava@Qopikd  pe T MeydAn Bpetavia, pe v mpwtoPouAia “Next Steps”
EQOPUOOTNKE EVa 10XUPO TIPOYPAUMO ISIWTIKOTOINCEWY KOTA TNV €MOXA TNE O1aKUBEPVNONC
Oatoep. AMWOTE, 0TOV TOPEN TN EKMOideLONG Kal TNG Lyeiag, TOTE €10NX6N Kal 0 BEaUAC
TWV «OIOVEI Oyopwv», Ol OToieC omoTeAOUV éva LPBPIdIKG CUOTNUO HETOED KPOTIKOU
nopeUBOTIoPOD Kot eAeVBEPNC ayopdc. MpOKelTal yio BeoIKEC puBUioElg, OTIC OToiEC Ol
pnXxoviopoi ¢ ayopdc (avToywviouog, Kivntpa amodoTiKOTNTOG), EQOPUOlOVTal OE TOUEIQ
TIOL AEITOLPYOLV TIOPABOCIOKA LTIO KPOTIKO EAeyX0 (Aadr) Kal NTaAdkou, 2016). Me tov idio
TpoMO, N dnudaia vmnpeaia ¢ KowvomoAlteiag otnv AuaTtpaio MIOEXTNKE BEPEAMIWOEIC Kal
ONUAVTIKEG METOBOAEC amd To 1983 £w¢ To 1993(Wallis K.a., 2005).

ZTIC GMEC Xwpeg TN¢ Evpwmng, dev dlagaivetal n idlo avTiAnyn Twv opxwv Kal
pEBOOWV Tou NAM OXETIKA pe TNV a&lomoinon Twv MPOKTIKWY TOU I010TIKOD TOPEN OTOV
ONUOCIO TOUED TOUAAXIOTOV WEXPI TN OeKOETIO TOu ‘90, KOl €ival GNUOVTIKO va TOVIOTEL N
EVOAOKTIKA epunveia Tou NAM, mou yivetal omodekty oti¢ Hvwuévee MoAiteieg o€
olykplon pe v Evpamn. Zti¢ HMA, ol SI0XEIPIOTIKEC TPAKTIKEC TWV IDIWTIKWV ETOIPEIWOV
XPNoIJomololvTIol oToV ONUOCIo TOpEX, evw OTnV Eupwmn auth n epopuoyr) cuvdEETal
TEPIOCOTEPO e TNV €vvola TN¢ dakuPBEpvnaonc. OLoIOOTIKA N dlAPOPOTOINGT EYKEITOL OTIC
TPAKTIKEC, 0TI¢ H.I.A yio apddelypa €xouv KaBIEPWOEL TIC TIPOKTIKEG TOU IO1WTIKOU TOEX
otnVv Acttoupyia Twv ONUOCIwV UTNPECIwY, 0¢ avtibeon pe v Euvpwmn mou Bewpei
KATOAANAOTEPN WC TPAKTIKI Yo TNV AEIToLpyia Tou Onuoactov Topéa Tnv dlakuBEpvnan.
ZKOTOC TN AEITOUPYIOG TWV ONUOCIWV UTNPECIWV KOl ETIXEIPHOEWY OEV UTIOPEL va eival
QMOKAEIOTIKA TO KEPOOC. H 10KUBEPVNON WC SIOIKNTIKO HOVTEAD EXEl WC KUPIO OTOXO TNV
BeAtinon Kal avapdbuion tng molotnTag Tn¢ {wng Twv TOMTWY, 0€ TPWTO PabPO Kl EMEITA
TNV KEPAOPOPIa TWV dNUOCIWV LTINPECIWV Kal eMixelprocwv(KapkataouAng, 2000).

ZNUAVTIKOE ATV 0 POAOC TWV JIEBVMV 0pyavIoPWV O0mw¢ 0 OOZA, 0 OHE, 10 ANT, n
Maykoopia Tpdmneda atn SIOPOPPWAN TNC EMOTAMNG TNE d10iKNoNEC. Av Kol AEITOLPYODV WG
EPYOAEIO QVTOANYTC TTANPOPOPIV Kal TEXVOYVWGIAC, £X0UV TNV IKAVOTNTA VO 0XEAA{OLY
TIOAITIKEG, TPOTPEMOVTAC KOl GAAEC XWPEC MEAN va TI¢ ulobeToowy. 'Eva mopddelypa aTo

mAaiclo tou NAM egivan to mpotuno EFQM (European Foundation for Quality Management).

ZYTHAIAOY IQANNA METAMNTYXIAKO XTH AHMOZIA AIOIKHZH



SN
o))

Sl

Y100etOnke 10 1991 amd v Euvpwmalkr Evwon WETA amd mpotacn tou Eupwmalkold
1dpOpatog Alaxeipiong Moldtntag, e oTOX0 TN dnuioupyia €vog a&IOTIOTOU OPYOVWTIKOD

HOVTEAOU Y1O TNV EMTELEN TOIOTNTAC KO OTOSOTIKOTNTAC (Pwaaidng, 2014).

1.3. 'Evvola , xapoKTNPIoTIKA Kal a&ie¢ Tou Néouv Anuociov Mavatluevt

O Hood (1991) sionyaye tnv évvola tou NAM, KaBw¢ embupoloe va avadeiéel Tov
EKOUYXPOVIOPO TOU OdNUOCIOL TOUEN, WOTE VO KOATOOTED OMOTEAECUOTIKOTEPOC KOl
aMOOOTIKOTEPOC OE OXECN HE TO TPONYOUMEVO Peumeplave HoviéAo dloiknonc. To NAM
QMOTEAEL TNV TPOOS0 TOL ONUOCIOU WAVATIUEVT, EMIKEVTPWVOVTOC OTNV OMOdOTIKOTNTO KOl
TNV OMOTEAECUATIKOTNTA TNC OIOIKNTIKAG dpdoncg, Xwpic va tnpei auaTtnpr) EMIOTNUOVIKN
nelBapyia. To 1980-1990 opiopéva kpatn (H.M.A., MeydAn Bpetavia) yio va e€EAigouy Tov
TPOTO  AEITOUPYiOg  TNG  KPATIKAG  BOrG, LIOBETNOQV  TPOYPAHHOTA  SIOIKNTIKWY
petappubuioswv (Pwaaidng, 2014).

Katd touc Aadr) kot NtoAdkou (2016), o1 KOpleg agiec mou mpoadiopidouv tnv
HETOPPLOUIOTIKY KateBuvan Tou NAM €gival: n OIKOVOUIKOTNTO, N OMOdOTIKOTNTA, N
QMOTEAECUATIKOTNTA, N VOUIPOTNTA Kal N Aoyodooio. ZUYKEKPIUEVO, WC AMOdOTIKOTNTA
VOEITOL N IKAVOTNTO EMITEVENC £VOG EMBUUNTOL AMOTEAETUATOC. AQOPd Kupiwe TN AsiToupyia
€VOC OPYOVIOMOU KOl OXETIZETAI PE TOUG TOPOUE TIOU XPNCIKOTIOIO0VTaL YIa VO EMITEVXOEL Eva
OUYKEKPIPEVO AMOTEAEOUA. AVOQEPETAl EMONG OTIC OXEOEIC METOEL TWV EI0POWV Kal TWV
EKPOWV. AQOPA TNV OTMOTEAECUATIKOTNTO EKTEAEDNC EVOC €PYOL KOl TO EMIMESO XPONE TWV
dlabeciywy mOpwv. H €10pofy ava@EPETal GTouE TOPOLE TIOU XPNOIUOTOIoLVTOL YIO TN
dladikooio mapaywync (VAIKOI, ovBpwTivol), Evw N €KPON OVOQPEPETOL OTO TOPOYOUEVO
anoTéEAeoa. Ma Tapadelypa N ToxXLTNTA EEUTNPETNONG TWV TOAITWV.

H amodoTIkOTNTa GUVOEETOL JE TO EMIMEDO GTO OTOIO O OPYOVIOUOC ETITLYXAVEL TOUG
OKOTIOUC TOU. ATIOTEAEL IO TIIO EVLPEID Evvola aMO TNV EKPON, KOBWC EMISIWKEL va KOBOPIoEl
TNV mMBavOTNTO EMTELENC TWV KOBOPIGPEVWVY GTOXWV, OTWC N ad&nan Tou TPOadOKIUoL {wr|C.
AQopd TIC OXECEIC OVOPECO OE €EIOPOEC KOl OMOTEAEOUOTO, KOBWC Kal EKPOEC KOl
anoteAéopata. Edw kabopiletal n a&io evog €pyou. Mo mMopadelyua, 0€ €va VOOOKOMEIO
UTIOPEL va €ELTINPETOLVTON TIEPICOATEPOL AGBEVEIC TAUTOXPOVA, OAAG TO TPOCAOKIPO {WNAG va
eival o€ xaunAd enineda (Aadr kot NtaAdakou, 2016).

EmmPOoBeTa N OIKOVOMIKOTNTO OXETICETOl pE TNV €mdIiwgn TOu @OpEa va
€E0IKOVOUNOEl TIOPOUC TIPOKEIPEVOU VO TIEPIOPIOEL TIC dOMAVEC TOU. ZKOMOG Eival va
dnuiovpynBei éva o amodoTIKG KPATog, To onoio Ba emPBaplvel 0G0 TO dLVATOV AlYOTEPO TOV
KPOTIKO TPOUTOAOYIOHO, GUUQWVO PE TIC apxéC mou OEmovv 10 NAM. EmmAéov 1

VOUIUOTNTO CLUVAEETAL PE TNV EMIPOAN TNC TAPNONE TOU KAVOVIOTIKOU TANICIOU, TIPOKEIUEVOU
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VO ano@evxBei n mapafatikOtNTa Kol n Katdypnon dnuoatac e€ovaiag (Aadr Kat NTaAdKov,
2016).

TéAog, n Aoyodoaia oxeTieTal pe Tov Pabuo evBuvng Kabe dnuUdaciov LTEAAAAOL TIOU
EAEYXETOL KOl LTIAYETAL G€ KATOIO OIOIKNTIKO I} KUBEPVNTIKO QOpEQ, amEVAVTI GTOUC TIOAITEC
Kal Tnv kowvwvia. H Aoyodoaia gival avaykaio ouvlBnkn yia v 0moapén tng da@avelag Kot
TNG EUTIOTOOUVNG AVAPESO OTOUC TOAITEC Kal Tnv dloiknon. Ot dnuoaiol umAAANAoL, o€
OTOIOBATIOTE JIOIKNTIKO ETMEDO €ivOl UTIOXPEWMEVOL VO TIAPEXOUV EVNMEPWON YIA TIC
TIPOKTIKEC TOUC KOI TOUC OIKOVOMIKOUC TOpouG Tou dlaxelpidovtal (Aadr) kat NTaAdkou,
2016).

Kata v epapuoyr] Tou NAM, evtomi{oupe TUAPOTA JIOIKNTIKWOY XOPAKTNPIOTIKWY
IOV eVIOX0OUV OEIEC, OTIWC N EMAVEKTIMNGN TNC dI0BIKACING EMIXEIPNCI0KOU KOl OTPATNYIKOU
oXedI00M00, O EMAVACXEJOOPOC TNC OPYyOVWTIKAG PBAonc, n EMPAsYn TWV QATOPEOIWV
OUYKPITIKA PE TOUC KABOPIGUEVOUC OTOXOUC, N KABIEPWAT JEIKTWV PETPNONG KOt a&loAOYNaNg
TWV dNUOCIWV LTOAAAAWY, 0 AVTAYWVICPOC AVAUEST OTIC UTNPETIEC KOBWC Kal N GUYKPITIKA
a&loAdynan Toug Kal n BEATIOTN 0&10ToINoN TwV LAIKQOV Kol QLAWY Topwv (MixaAdmouAoc,
2018; Aadn K.a., 2016).

JUUTEPOCUOTIKA, LTApXouV BeueAldn atolxeia mou dlakpivouv 0 NAM amnd 10
KAOGIKO dI0IKNTIKO YOVTEAD, TO BEUTIEPIAVO, TO OTIOI0 AVOPEPETOL OTO POVTIEAO 0OPYAVWONC
NG ypa@elokpatiag. To BeueAindn otolxeio mou dlokpivouy 10 NAM amod 1o Beumeplavo
HOVTEAO TEPIAAUBAVOLY, TPWTA OT' OAA, TOV £EWOTPEPN TMPOCOVOTOAICUO TOU TPOC TOUC
TIONTEC/MEAGTEC TWV ONUOCIWV UTNPECIWV, UE OTOXO TN PEATIWON Twv UTNPECIWV TOU
TIOPEXOVTAIL KAl €V CUVEXEID TNV EUPOCN OTNV OMOTEAECUATIKOTNTA, TNV OMOSOTIKATNTO Kal
TNV olKovouia Twv OI0IKNTIKWY evepyelwv (Ostroff, 2006). Katdmiv ¢ mapouaiaong tng
€WO0I0¢ KL TV XOPOKTNPIoTIKWY Tou NEou Anpdaiov Mavatluevt, akoAoubei n diepelvnaon

TWV BOCIKWV JETOPPUBUICTIKWY TACEWV TIOU TO TAQICIWVOUV.

1.4. MeTOPPUOUIOTIKEC TAOEIC

YTAPXOLV TECTEPIC HETAPPUOUIOTIKEC TACEIC Ol OToiEC amoppéouy amo 10 NAM (Peters,
2001):

Ayopd
ZUUPETOXN
KavovioTikA petappubuion

ELEAIKTN dlaKuBEpvnaon

Mapouctadetal pia avaALON TwV BACIKWY TOPAUETPWY TWV TEGGAPWY QUTWY TACEWV

HETapPLBHIONG.
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1.4.1. Elcaywyn aTtnv ayopaio AOYIKN)

H OUyKekpIUEVN TOON, EMIKEVIPWVETOL OTNV E€100YywyH AOYIKQV TNG ayopdc Kal
Baaicetal otnv mapadoxn 0TI 0 dNUOGCIog TOENC Ba yivel OMOOOTIKOC KOl OMOTEAECUATIKOC
€QOCOV TANCIACEL TOV IBIWTIKO. H TPOKANGN EyKEITal 0TO yeyovog OTI TIOANEC dNUOTIEC
UTINPEECIEC AEITOUPYOUV WC MOVOTIWALD, E CUVETEIO Ol SIOIKNTEC TOUC va Unv €X0uv Kivntpa
VO BEATIOOOLY TNV OMOJOTIKOTNTA KOl Ol UTINPECIEC va yivouv TIIO avTaywVIOTIKEC. Eival
yeyovag OTI Kdmola media, Omwg n apuva, TPEMEL Vo BPIoKOVTaL UTIO KPOTIKI) EMOTITEIN, EVW
GAAQ, OTWC 01 EOBVIKEC aEPOYPOUMEC, Ba AEITOUPYODV TIO OMOTEAECUOTIKA OE OUVONKEC
avtaywviopuoO(Aadr) Kot NTaAdkou, 2016).

APXIKA P10 KOIVA TOKTIKI Yo TNV TPOCEYYION TNG Oyopdc €ival n PEPIKA 1 OAIKN
101WTIKOTIOINGN. H OAIKN 1310TIKOTIOINGT TEPIAAUBAVEL TNV EKXWPNOT Kal TIWANGT dNUOCIwV
ETAIPEINDV OE IOINTEC, EVW N UEPIKI IBIWTIKOTIOINGN GUVOEETOL GLXVA HE TOV SIOXWPIoHO TN
dladikaoio oxedioon¢ Kol vAomoinon¢ TN dnuocta¢ MOMITIKAC. ‘ETal, n €uboivn yio tov
OXeJI0OUO KOl TOV EAEYXO OAVNKEL 0TO dNUGCI0, VW N LAOTIOINGN avaAapBAVETal OO IGIWTEC
(Peters, 2001).

Ol oLPTIPAEEIC dNUOCIOL KOl IOIWTIKOU TOUED OMOTEAOUV HIa OKOUN TAGN, n omoia
oLvdLALEL TOLE TOPOUC IBIWTIKWY Kal dnUociwy opyaviopwv. Ot CUVEPYOTIEC OUTEC UMOPOLV
VO EPPOVIOTOOV HE SIOQOPETIKA XAPOKTNPIOTIKA, YO TOPAdEIYMA N OvABEDN Kol EKTEAEDN
ONUOCIWV CUPPACEWY, O PN dNUOCIOC XEIPIOUOC TIAPOXWV KOIVIC WPEAEIOC Kal N idpuon
UBPIGIKWV QOPEWV YIO TNV KOTOVOMNA TUXOV Bgudtwv TOU PMOPOUY VO TPOKOYOLV Kal TN
OULVETNA GUVEPYELD PETOEL Twv opyaviauwv (Skelcher, 2005).

Mia ovCI100TIKY) SOUIKI) PETAROAN EYKEITAL OTNV €QOPPOYH AEITOUPYIWV KOL TPOKTIKWY
TOU 1BIWTIKOU TOopEn OTOV dNUOCIo Topé oTn Oloiknon Tou avBpwmivou duvauikol. H
EQOPUOYT CLYXPOVWV TIPOKTIKWY d10iKNonNg avBpwmivou SUVOMIKOU, OTiwG N a&loAdynan tng
anédoaonc, N EMPOPPWAT TOU TPOCWTIKOV, TO KivNTPO TOPAYWYIKOTNTOG KOl N evioxuan Tng
OMadIKAG ouvepyaaiag, MMOpPeEl vo  CUPPAAEL KOBOPIOTIKA OTNV  ATMOTEAEOMOTIKOTEPN
AEIToupyia Twv dNUAcIwv opyaviouwy. MEoa amd auTteC TIC TPAKTIKEG, 0 ONUOCI0C TOPENC
MTIOPEI va YiVEL TIIO EVEAIKTOC, TPOCOVOTOAIOPEVOC OTO AMOTEAETUATO KO TIHO AVTOTIOd0TIKOG
TPOC TOV TOAITN, Tpoaeyyilovtag MPAOTUT d10iKNOoNE OV €QApUOLovVTal e EMITUXIO OTOV
1010TIKO Xwpo (Horton & Farnham,1999).

H o00TO0N E0WTEPIKWVY I OIOVEL Y0PV CUVIGTA TIPOCEYYION TIOU ATOPPEEL OO TIC OPXES

Tou NAM Kol OTOOKOTIED 0TV Oyopalomoinan tng Asitoupyiag Tou dnuodciov Ttopéa. H

) OUYKEKPIUEVN TIPOKTIKI) EXEl EQOPUOOTEL KUPIWG 0€ PETAPPUBUICEIC TTOU OXETICOVTOL PE TNV

E10AYWYI UNXOVICU®V ayopdc aTnv Tapoxr 6npoacinv umnpeatav. Kevipikog Tng aTtoxog eival
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N €vioxuon ¢ amodOTIKOTNTAC KAl OTMOTEAECUOTIKOTNTOC TWV ONMOCIWV LTAAAAAWY UECW
TNG TPOCOMOIWONG CLVBNKWY OVTAYWVIOUOU EVTOC TOUL dNUOCIOU CUCTHAMOTOC. EVOEIKTIKO
TOPAdElyMa amoTeAEl To oboTnuUa Lyeiog Tou Hvwpévou BoaatAeiov, dmou Beomiotnke éva
TAQIC10 OTO OTOI0 VOOOKOUEID Kal KEVTPO Lyeiag “avtaywvidovtal” YeTa&d TOuC TPOKEIPMEVOU
VO EMAEYOLV ATO TOV «OyOPAOTH» TWV UTINPECIOV — OTWC Ol TIEPIPEPEIOKES APXEC LYEIAC.
@ewpnTika, n dladikacia aut EMOIOKEL VO TPOAyeEl TNV  AmMOdOTIKOTNTA, TNV
QMOTEAECTUATIKOTNTO KOl TNV TOIOTNTO TWV TOPEXOPEVWVY UTINPESIWY, JECH Ao T dnuioupyia
EVOC EOWTEPIKOD QVTOYWVIOTIKOU TEPIBAAOVTOC 0TO OnuoOclo cloTnua vyeiog (Steurle,
2000).

1.4.2. ZuppeToxn

Mia GAAN PETAPPULBUIOTIKY KaTeLBLvVAON €ival n adénan ¢ cuhueToxng otn dloiknan,
TO00 TWV ONPOCIWV LTOAAAAWY 000 Kol Twv TOAITwY. H Bacikotepn mpdkAnan eival 0TI 0TO
OLYKEKPIPEVO cLOTNUa N €€ouaia Kat n evBlvVN péouv amd Ta MAVW TPOC TO KATW OIOIKNTIKA
OTpWUATA Kol yio A0on mpoteivetal n adénon Tn¢ CUPHETOXNC. AVOQOPIKA HE TOUC
UTOAAAAOLG, N OLPPBOAR Toug atn dladikagio AWNC amo@doewy Ba MPEMEL va eVIOXUBEI,
KaBWC¢ autd amoTeAEl TO KOPIO KivNTPO YIO TNV OTOTEAECUATIKI) EKTEAEDT TwWV dIOBIKACIWV
TIOL £XOUV VO QPEPOULV EI¢ TIEPOC, KOl OE Kaio MePITTwaon To OTOUIKO TouC O@eAag (Peters,
2001).

Mia MITAEOV TAON TIOU OXETIZETAL e TOLC BNUACI0LE AEITOLPYOUC, OTIWC AVOPEPOLV
ol Papalazarou & Tsoulfas (2018), €ival n epapuoyn pebodwv Aloiknong OAIKAC Moldtntac.
H mpakTIKr epapuoyr] Twv BepeAindnv 10wy Tng AOI o€ €va cLOTNPA Eival pia diadikaaio
TPOCAPHOYNG TOU CUOTNHOTOC O TTPOKOBOPIOUEVEC EVEPYEIEC KAl OTPOTNYIKEC. OLOIAOTIKA,
anoTeAEl éva c0OTNUO TOV Oivel EU@acn TNV TOIOTNTA TWV UTNPECIWV. H TolotNTa 0To
TAaiolo ¢ AOM avTIAapBAvETal JECW TNG CUPMETOXAC OAWV TWV PEAWV TN KOIVWVIaC Kal
YEVIKO TWV OTOMWV TIOU XPNOIUOTOIO0V UTINPECIEC OmO €vav  0pyaviopo. Emopévag
avoyvwpietal TapdAANAa oav PI0 GUVOAIKH TIPOCEYYION OTN AEITOUPYIA TWV OPYOVICHWY
TOL TPOAYEL TNV TOIOTNTO OUVOAIKGA Kal 0€ OAeC TIC Pabuidec. EmimAcov, n AOIN cav
KOIVOTOUOG OPYQVWOIOKT) 60N TWV dNUOCIWV LTNPECIWVY, SIOKPIVETaL OO éva aOVOAo a&lov
Kl TIPOTEPAIOTATWY.

Katapxdg, n AOIN vnoypopyilel tn onuaaia tng ouvexolg BeATiwoNG TNG TOIOTNTOG

MECW POKPOXPOVIWV LTIOXPEWTEWVY OMEVAVTI OTOUG TIOAITEC,

n AOM Bewpei emPBePANUEVO va Slac@aAileTal n TOIOTNTA 0€ OAX TO EMIMEdN TNC

Wo) TPOCPOPAC SNUOTIWY LTINPECIWVY,

Sl
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N AOI amooKomei TNV KAALYN TV OVayK®V TwV TIOAITWV 0AAA TapdAANAa o€BeTal

TO SIKAIWUATO KO TIC EMBUMIEC TwV EpyalopEVwV.

H aueon eunMAOKA TwV TOAITWV 0Ta 6NPOcIa TPAYUATO UTOPEL va TTPOyUOTOTOINGE PE
TOIKIAOUC TpOmoug. H evouVAPWON TWV TOAITWV OTMOTEAED TOV QOeUTEPO TUAWVA TWV
peTappLOpioewy. Ot PETAPPUBUICEIC QUTEC UTOPODV va TPOYHUOTOTOINB0OV e OIAQPOPOUG
TpOMouG. Apxidovtog PE T OWOTH EVNUEPWON YIO TO {NTUOTA TOUL OXETI(OVTAl PE TNV
EMKAIPOTNTA, TNV €QAPHOYN OlaAGyoL Kal Onuiovpyiag ouvOnKwv AUECNC CUPMETOXNC.
ATIOTEAED XOPOKTNPIOTIKY TEPITTWAON YIo TNV TPOwlNaon TNG EUMAOKNC TwV TOAITWV 0TN
dnuoata d10iknan, N CUPPETOXA TOUC O€ OIAPOPEC EMITPOTIEC (Aadr, 2010).

ZUUTEPACHOTIKA, Ol JETAPPUBUITEIC TTOL ATOCKOTOUV GTNV EVIOXUON TNG CUPMETOXAC TWV
TIOAITQV 0T S10KUBEPVNON LTIOKEIVTAL OE KPITIKA a&l0AGyNnan, Kuping AOyw TOUL QOIVOUEVOU
TNC TMAOCUOTIKAC CUPUETOXNC. TO QAIVOUEVO QUTO aVaQEPETAL OTNnV Peudaiobnon empporc
TOU KOAAIEPYEITOl OTOUC TOAITEC, OI Omoiol Bewpolv OTI dUVOVTOL va EMNPEACOLV TIC
TOMTIKEC  OTIOQACEIS, EVW OTNV TPAYMOTIKOTNTA Ol UQICTAPEVEC OXETEIC  €€ouaiag
TOPAUEVOLY  OUETARANTEC. EmmA¢ov, Pio onuavTikn O1doTaon TG KPITIKAG a@opd TIC
EVOEXOMEVEC TUYKPOUTEIC CUMPEPOVTWY Kal TIC KOBUOTEPNOEIC TTOU dUVAVTOL va TIPOKOYOULY
améd T CUUPETOXI TOANOTAWY QOPEWV OTIC JIODIKOCIEC OXESIOOUOD KOl EQOPMOYNC TwV
dnubaiwv moAtikwv (Peters, 2001).

1.4.3. KOVOVIOTIKI] HETOPPLOUION

H tpitn T00N peTappLBUIoNG €ival n KOvovioTIKY PETappLBuion. Agopd tnv avapdbuion
NG MOIOTNTAC Twv PUBUICEWY. AVOQEPETOL OE UETOPPUBUICEIC IOV EVIOXUOULY TNV TOIOTNTA
TWV KAVOVIOTIKWV puBuicewv, dnAadr mpodyouv TNV amodOTIKOTNTA, TNV OIKOVOUIKI)
OKOTIUOTNTO 1 TNV VOUIKN TOIOTNTA TWV KAVOVIOUWY KOl TwV KUBEPVNTIKWY d1adIKOGIWOV
(OECD, 1997).

MmopoUuE va S10KPIVOUPE 60 PEVHOTO OTNV TAGT TNE KOVOVIOTIKNC HETAPPUBUIONG:
TNV «anoppLuBuion» (deregulation) kot v «KaAOTeEPN vouoBEtnon» (better regulation). Mo
TOPAJdEIYMO TNV €AANVIKY vopobBeaia n amopplBulon Baciletal 0To yeyovoc OTI GTOV
dNuoOaClo Topéa UTIAPXEL €va TANBOC KOVOVWY KOl VOUWY ME OMOTEAECHO TN MEiwan TNng
QMOTEAECUATIKOTNTAC KOl TNG amodoTIKOTNTAC. Me Bdon 1o ovwTépw EMIBAAETAL N
Katdpynon WEPOLE TWV KOVOVWY Kal TwV VOUWY Kal YEVIKA N OmAOToinan ¢ vopobeaiac.
AuTO B0 0dnynoel atnv eAebBepN d10iKNON TWV SIOIKNTWV TWV ONUOCIWV 0PyavICHWY, Ol
omoiol Ba eival omoAAQyUEVOL OTO VOHOUG, KAVOVEC KOl TIOAITIKEG TiEael (Osborne &

= Gaebler, 1992; Aadn kat NtaAdkou, 2008).
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AToTEAEl  BEPEMIWOEC KOPMATI TNG TOAITIKAG Y TNV  OTOTEAECUOTIKOTEPN
VOU0BETNOnN, n onuiovpyia pubuicewv Pdoel evog¢ oLVOAOL OPXWV KOl EPYOAEiWV TOU
XPNotyomololvTal, OTwE N AVAALOT TWV EMMTWOEWV Kal N dlaovAeuon. Ztnv Evpwnn ival
XOPOKTNPIOTIKO TWC N AMOTEAEOUATIKA G0KNaN TN vopobeaiag, atnpileton ot a&ieg tnC
avayKaloTnTog, EMIKOVPIKATNTAC TNG Aoyodoaiag, Tng dla@Aavelag, TPooBacipoTNTag Kol TG

amionoinang (Mandelkern Group on Better Regulation, 2001).

1.5. MPAKTIKEC dIOIKNTIKWY YETAPPLOUicEWY

Ol YETOPPUBUIOTIKEC TACEIC TOL AVOALBNKAY TOPATAVL SIOPEPOUY OTO XWPO OE
XWPa KABwE ouvIoTOOV TAPAYWYO JIOPOPETIKWY dNUACIWV TOMTIKWV. Z€ auth TV evotnTta
Ba avagepBolue O€ KATOIEC OUCIAOTIKEC TPOKTIKEC OIOIKNTIKWY METOPPUBUIcEWY e

TOYKOOUIa €MIppon (ZwtnpomouvAoc, 2007).

1.5.1. ATIOKEVTPWAT KOl 0UTOVOUOL POPEIC

H amnokévipwaon omoteAei Evav amd Ttou¢ Pacikolg GEOVEC TwWV PETOPPUBUIOTIKWY
npoomoBelov mov oxetiovtal pe 1o NAM. Q¢ évvola meplypagel 1 PeTofifaon
apPHOdIOTATWY, TOPWV Kal AYNE OTOPACEWY aMd TO KEVIPIKA OIOIKNTIKA EMIMESQ TTPOC TTIO
OUTOVOUEC, TTEPIPEPEIOKEC N TOTIIKEC POVAdEC dloiknanc. Ztn BiBAloypagia, n amokévtpwaon
TPOBAAAETOL OXI OTOKAEICTIKA (¢ OPYAVWTIKO EPYOAEID, OAAG KO W OTPOTNYIKNA EMAOYN TOU
QMOCKOTEL 0NV EVioXLON TNE OMOTEAECUOTIKOTNTOC Kol TNG Aoyodoaiag Tou dnuoaiou Topéa
(Pollitt & Bouckaert, 2017). Z10 mAaiclo Tou NAM, n OMOKEVTPWAN CUVOEETAL OTEVA WE TNV
emdiwgn peyaAltepng €veMEiag, TNV €l0aywyr] SIOIKNTIKWV TPAKTIKWY EUTIVEVCUEVWV aATO
TNV IBIWTIKA 810iKNGT Kal TNV €VioxXuan tn¢ auTOVOUIag Twv dnNUoaiwv opyaviopwy. O (Hood,
1991), eVIOOCEL TNV AMOKEVTPWON OTIC BACIKEC «dOYMOTIKES» apXeC Tou NAM, BewpwvTag Tn
MOXAG yi0 TNV OMOUAKEUVON OMO TO TOPOSOCIOKA, IEPOPXIKA KAl YPOPEIOKPOTIKA HOVTEAN

AEIToupyiog.
O (Pollitt, 2005), mpoBAAAeL EVTE EEXWPIOTOUE TUTIOUC OMOKEVTPWONG:

MOAITIK) KOt OIOIKNTIKA  OTOKEVTPWON: H OmOKEVTIPWON OTNV  OUYKEKPIUEVN
TEPIOTOON, OXETIETON e TNV LTOKATACTOON TNC KEVIPIKAG d10iKNaNg amd GAAOUC
JIOIKNTIKOUC 1) EKAEYMEVOUC QOPEIC, 6oov agopd v acknon ¢ €&ouaioc. H
dladIkagia autr) Pmopel vo cUPBEL Ye pia AR SI0IKNTIKI) OvAGUYKPOTNon 1 WE

avoBewpnon Tou ZUVTAYMOTOC, TTOU CUVETIAYETAL TNV dNUIoLPYIO VEWV TIOMTEIOKWY
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0pYyavwy. XOpakTnpIloTIKG Tapddelyya amoteAei n dnuiovpyia  veoolOTATWY
TEPIPEPEIOKWVY KOIVOBOLAIWY, 0TNV ZKwTia Kal atnv OuaAia.

Eda@Ikr| amokEvTpwan: H xprion tng €vvolag amoKEVIPWAT G€ AUTO TO aNnuEio Tovilel
TO £00@IKO OTOIXEIO KOl TN PeTa@opd e€ouaiag amod éva HEYOAUTEPO EDAPIKO XWPO O
MIKPOTEPEC £00PIKEC EKTATEIC. ZTNV EANGDQ, XOPOKTNPIOTIKO TMAPASEyUa EQAPIKAG
amoKEVTPWANC Bewpeital to Mpoypappa KaAAKpdTng .

AVTAYWVIOTIKI] KOl PN OVTOYWVIOTIKN OMOKEVTIPWON: AQopa TNV WEBOdO pE TNV
omoia Ba mpayuatomoInei n amokEVTIpwan. OUCINOTIKA OXETIETAI e TO €AV Ba Yivel
amd TNV KEVTPIKN O10iKnon n avdbean apuodIoTATWY O CUYKEKPIUEVN UTINPETIa N
HECW AVTAYWVIOMOU G GUVBNKEC aVOIXTHC OyOpPAC.

EoWTePIKN 1N €EWTEPIKN OMOKEVTIPWON: Edw 0 0OpOC OMOKEVIPWAN €EXEl OITTEC
OUVIOTWOEC, OPXIKA OXETICETON PE TNV ATIOKEVTPWON OTO ECWTEPIKO EVAC 0PYaVIGHOU
1 Miog umnpeaiag, dnAadr) oTov TEPIOPICHO TNE IEPAPXIOG EVTOC 0pyavIoHUOD, VM N
eEWTEPIKA QVOPEPETAlL TNV aglomoinon GAAWV O0pYyovWOEWV Yyio TNV doknon
OPHOdIOTATWV.

KaBetn kat opildvtia OmOKEVIPWAT): ZEKIVWVTOG OmO TNV KABETN OMOKEVIPWAT,
OUCIOOTIKA XpnoldomolEital yia va O€iel TNV PETa@OPd OPUOdIOTATWY amd €va
LVYNAOTEPO IEPOPXIKA €TiMed0 0 €va KOTWTEPO. Eve n opil6vtia amoKEVTpwon
XPNOIUOTOIEITOL YIo va d€i&el 0TI deV UTIAPXEL AVWTEPN 1EPOPXIKA 0PYAVWAN, aAAd

TANBWPN 0PYAVWOEWVY TIOU EEEIBIKEVOVTOIL OE EEXWPIOTOUC TOUEIC.

1.5.2. NéeC Hop@EC eEAEYXOUL Kal puBUIONC

To NAM Kat o1 yeTappubuicelg Tov amoPPEOLY AT QUTO, OXETICOVTAL e TNV AOYIKN
NG «Emavidpuong tou Kpdtoug», OuoIaoTIKA 0@opa TIC ISIWTIKOTOINGEI TWV dNUOCIWV
UTINPECIWVY, TOV TEEPIOPICHO TWV OLCTNPWY KAVOVWVY KL TV TOPAS0CIOKWY HOPPWY EAEYXO0U
0Tov dNUOCI0 TOPED, KABWC KOl TNV OVEAIEN TwV OUTOVOPWV QPOPEWV. Z€ AUTO TO OnuEio
dlaaivetal, n avaykn €EENIENC VEWV HOPQEWVY EAEYXOL Kal puBuiong. Ol TPAKTIKEC TOU
OLVAEOVTOL PE TNV TOON autr €ival o1 €ENC: N idpuon aveEAPTNTWY apxwv, N Evioxuon Twv
a&loAoyrnoewy Kal AOYIOTIKWV EAEYXWV KOBWE Kal n Xprion SEIKTOV Kal peTprjoewv (Majone,
1996).

£ Ave€OpTNTEC apXEC: ZUpQwva pe Tov Koulolpn (1993), €xet doBei évacg kova
AMOOEKTOC OPIGHAC Yia TIC AVEEAPTNTEC APXEC, CUMPWVO |IE TOV OTOI0 TTPOKELTAl YIa
KPOTIKO GUANOYIKO Opyava Tou Eexwpidouy yia Tnv SI0IKNTIKY aveEaptnaia Toug Kal
TOV OUTOTEA TIPOUTMOAOYIoHO. Oi AEIToupyoi QUTWV Twv ApPXWV 00KOUY TIC

OPMOIATNTEC TOUC, PE TTPOCWTIKI) Kal AEITOVPYIKN| aveéaptnaia evw dlopilovtal amno
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pnN KuBepvNTIKOUG QOPEIC, YO va OIEKTIEPAIWOOUY TO €PY0 TOUC OE HIO OPICHEVN
Bnteio. O oppodIBTNTEC TOUC OdlaKpivovTal O  YVWHUOIOTIKEG, OIOIKNTIKEC,
€EEAEYKTIKEG KOl KOVOVIOTIKEC. ZTOXOC TWV APXWV QUTWVY Eival N TPOCTOCIO Twv
KOIVWVIKWV EAELOEPIWV Kal TwV SIKAIWUATWY TwV TOAITWV.

AZ&l0AoyNoEIC, AOYIOTIKOI EAeyXOl Kol OEiKTEC METPrioewv: H delTepn KaAIVOTOPOC
HOPEN EAEYXOU TIOUL £XEL dnUIoLPYNOEL ival auTr) TwV a&loAoyNoEWY, TwV AOYICTIKWV
EAEYXOL KOl TNE XProNE OEIKTWV Kal JETPrOEWV 0TOV dNUOaIo Topéa. EdW Eykeltal n
AOYIKI) TIOU OXETICETON PE TOV TUTIO TOU ATOMIKIOHOU KOl EQOPUOLETON KUpiwG PETH
amd TIC TPOKTIKEC Tou NAM. O €Aeyxo¢ umopei va mpayuatomoinbei Yéow Tou
aVTOYWVIOUOU,  OVTIKOBIOTWVTOC TOV  IEPOPXIKO  €AeyX0 TOUL  ywvotav OTnV
nopadoaotakn dnudata d10iknan. ZnUavtiké gival yia va UTApEEL avTaywvIoUOE, Vo
V@IoTOVTAI TIPOKABOPICHEVOL GTOXOI KOl GUYKEKPIMEVOL OEIKTEC, (OTE VO UTIOPOULV va
PETPrIOOLV TNV 0mOd00N TwV ONUOCIWV UTNPECIOV KOl va  CUYKpivouv Ta
anoteAéopata (Peters, 2001).

MetappuBuioelc  otn  dloiknon avBpwmivou  duvapikol: Ol TEPICTOTEPEC
HETOPPUOUIOTIKEC OANAYEC, OXETIOVTON WE OUCIOOTIKEC METAROAEC OTOV TPOTO
d10iknang Tou avepwTIvou SUVAUIKOD GTov dNUOaCIo TopEd. O GUYKEKPIPEVOC TOPENC
€xel uMAp&el avTikeiyevo peTappubpioewy debvwg, amo tnv dekoetia Tou 90 Kal
HETA. H OLYKEKPIPEVN TIPOKTIKI £XEl TTPOWONOE amd dieBvei¢ opyaviopolg, OTwG o
0.0.Z.A. kat n Naykoopia Tpamela. H gueli€ia, o piobog e Baon tnv amodoaon Kal
N OMOKEVTPWAN €ival o1 BooIkEG MAPAUETPOL TwV PeTappuBuioewy autwv (Ingraham,
2005).

1.5.3. HAeKTpOVIKN d1aKLBEPVNON KAl QIOIKNTIKA HETapPLOUIoN

TENOC, P10 ONUOVTIKI TPOKTIKA SI0IKNTIKAC METOPPLOUIONE anOTEAEL N HAEKTPOVIKN

dlakuBEpvnan, omou eival Kal To BEpa Tou OELTEPOL KEQaAaiov Tou Ba avamtuxBei mo
AETTOPEPWC. Oa OWOOUUE €vav OUVTIOMO OPIOPO TNG OUYKEKPIYEVNC TIPOKTIKAC. Qg
HAEKTPOVIKN] dlaKuBEPVNON, opieTal N a&lomoinan YneIOKWY TEXVOAOYIWV Kal SI0BIKTUOKWY
TAOTQOPUGVY OO  KUBEPVNTIKOUC (QOPEIC Kal dNUOCIEC UTINPETIEC ylo TNV TPOCEPOPA
UTINPECIWV OTOUE TIOAITEC, N OIEUKOALVAT TNG ETIKOIVWVIOG OVAPETO O€ TIONITEC Kal dNUOGIEC
UTINPEECIEC Kal N evioxuon NG JOQAVEING Kal TNC CUMMETOXNC OTIC dlodIKaaieg ANYNg
ano@doewyv. AuTr n TPOKTIKA O&IOMOIEl To YNPIOKAE €pYaAEia yia TV OmOSOTIKOTEPN Kal

QMOTEAETUATIKOTEPN AEITOLPYIO TWV KLBEpVNTIKWY dladikaatwv (Kaur, & Singh, 2015).

0 1.6. Kpitiki 6T0 N£0 Aqpéo10 MAvatluevt
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H kpitiky oto NAM vumnp&€e €vtovn, d10TI T0 {NTo0ueEVO OpXIKA ntav n
QMOTEAECUATIKOTNTA Kal OMOJOTIKOTNTA TOU dNuUOCIou Topéa pe Tnv alomoinon 000 TO
duvaTtov AlyOTEPWVY OIKOVOUIK®WY TOpwV. Map’ 6Aa auTd o1 KUBEPVNOEIC aTiacay UTIEPBOAIKA
otnv €€0IKOVOUNGN, PE AMOTEAEGHN 0 ONPOCIOC TOUENG VA YiVEL €V TEAEL AlYOTEPO OTIOOOTIKOC
Kal OTOTEAECUOTIKOC. Idlaitepa mpoBAnUaTIKEG BewprBnkav ol cuvemele¢ Tou NAM otnv
TOPOXN KOIVWVIKWV UTINPECIWV, KUPIWC Adyw TNn¢ €U@acng mou divel OTIC TPOKTIKEC TOU
1I01WTIKOL TOUEQ, Ol omoieg dev evBuypappidovTal TAvTa PE TIC 0&ieq Kal TIC IBIAITEPOTNTEG TOU
dnuoaiov Ttopéa. Emiong avemtuxrg umnp&e n AMOTEAEOMOTIKOTNTO TOU OXETIKA HPE TNV
peinon g oa@bopag (Minogue, Polidano & Hulme, 1998). TéAo¢, €xel TovioTei 0TI oL
pnxaviopoi a&loAdynong Kal ol TOCOTIKOI OEIKTEC GEV OMOTUTIVOUV ETOPKAC TN GUVOETN Kal
OUXVA N PETPACIUN QLON TWV dNUOCIWV ayabwv, odnywvTac o€ oTPERAWTEIC aTn XApagn
noAtikig (Pollitt & Bouckaert, 2017).

1.7. Zuumepaopata

To NAM OmOTEAEl IO ONUOVTIKY) WETOPPUBUICTIKA TPOooEyylon oTn onuocia
dloiknan, PE OTOX0 TV 0a0ENON TNC OMOTEAECUOTIKOTNTOC, TNG OMOOOTIKOTNTAC Kal TNg
Aoyodoaiog Twv dnNuociwv opyaviopwy. H avantuén tou otic dekaetieq Tou 1980 kai 1990
UTIOYOPEVTNKE OMO TNV QAVOYKN OVTIMETWMIONC Twv TPOPRANUATWY TN¢ MApPad0CIOKIC
YPOPEIOKPATIKNC dloiknong, Omw¢ n avénuévn odamavn, n EAewPn eveM&io¢ kol n
Teploplopévn amddoan. H diebvr¢ eumelpia deixvel 0TI Xwpeg Onwe n MeydAn Bpetavia, n
Néa ZnAavdio kat o1 H.M.A vi0Bétnoay CUOTNUOTIKA TA XOPOKTNPIOTIKA Tou NAM,
€QOPUOLOVTOC PETAPPUOUIOTIKEC TIPOKTIKEG OTIWG N OTOKEVTPWAT APUOSIOTHTWY, N El0aywyn
oLOTNUATWY a&IOAGYNONC TNG amoedoong, N XPNon KIVATPWY yia TO TPOOWTIKG Kal N
avamtuén otpatnylkwv 610iknonc. Ot PETAPPLBUIOTIKEC TACELC TTOU cuvdéovTal e T0 NAM
deiyvouv 0Tl n PeAtiwon tNC OnuOcIag Oloiknong Mmopel va emiteuxBei pEow NG
TIPOCAPHOYNG IOIWTIKOOIKOVOUIKWY EPYAAEIV O€ dNUOCIOUC 0pPYavVIOUOUE, TG Tov 6po OTI
AopBdAvovTal LTOYPN Ol KOIVWVIKOTOMTIKEC OUVONRKEC KABe xwpac. Mapd ta O0QEAN TOU
nopotnpeouvtal, n €@apuoyr) Tov NAM avtigeTwmilel MPOKANCEIC, 18iw¢ 6oov a@opd Tn
dlatipnon Tn¢ 100ppPomiag METOED OMOTEAECHUOTIKOTNTOG KOl KOIVWVIKNC OIKAlooUvnC.
ZUVOAIKA, N QVOAUCN TWV TIPOKTIKWV Kol TwV Tadoswv Tou NAM KaTodelkvOEl OTI N
METOPPLOUION TNC dnNuOatag dloiknang anautei ouvexr) a&loAdynaon, TPOCAPHOCTIKOTNTO Kal

OLVTOVIOMO PETOEL OTPATNYIKWVY 10iKNONG, OPYOVWTIKIC AEITOUPYIOG Kal TIONTIKOV OTOXWV.
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KEDAAAIO 2
HAekTpovikn AloKuBEpvnon: Mia JuvornTikin Elocaywyn

2.1. Elcaywyn

H nAektpovikr) dlokuBEpvnan, ival pia dladikagio PETAoXNUOTIOUOVD TOu dNUOCIou

TOopEQ, OI10TI XPNOIUOTOIED TIC YNQIOKEC TEXVOAOYIEC YIa va aMAOUGTEDCEL dIOQIKATIEC KOl VO
KATOOTACEL TIC UTNPECiEC MEPIOOOTEPO DIOBECIPEC KOl OMOOOTIKEG. Me TNV €@apuoyn
WN@IoKWY EPYOAEi®V, Ot dNUOCIEG OPXEC EXOLV TN GLUVATOTNTA VO AEITOLPYOUV PE QUENMEVN
dlo@Avelo Kol Tax0TNTa, MEIWVOVTAC TOV dIOIKNTIKO @OPTO YIo TOAITEC Kol dl0iknan.
Tautdxpova, n LINBETNAN EVOC YNPIAKOU HUOVTEAOU TIPOWOEL T CUPUETOXI TV TIOAITWY Kal
OIEUKOAUVEL TNV OAANAETIOPOCN TOUG PE TOUC KPATIKOUC OPYOVIGHOUC, GUUBAAAOVTOC TEAIKA

QY OtV avdamtugn €evog TIo OUyXPovou, agIOTIOTOU Kal EVEAIKTOU CULOTHUATOC ONHOCIAC

(R

(! dokuBépvnonc. H nAektpovikn dlakuBépvnaon dev meplopiletal omAd oTn Ynelomoinon
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UTINPECIWV OAAD OTMOITED P10 OUCIACTIKA METOPPUOUION OTIC OIOIKNTIKEC OIaOIKOTIEC,
mpowbnan N¢ GuUMETOXAG Kot avénan tn¢ Aoyodociog. H petdfoon oe éva Wn@lako,
EVEAIKTO KOl dla@ave TEPIBAAAOV d10IKNONG TPOCPEPEL VEEC ELKOIPIEC YIO TNV Evioxuan TNn¢
dnuokpartiag, TN PBeATiwon ¢ eUMIOTOO0VNC TwV TOAITWV Kal TNV QVATTUEN WJIa¢ TIO
QMOTEAECUATIKNC Onuoatag olokuBépvnong (OECD, 2020). Ev ouvexeia, 6a e€stootei n
éwola NG NAEKTPOVIKAC dlakuBEpvnong kat Ba dlotunwbel évag coa@ng opiopoc Tnc.
AkoAoLOwC, Ba avaAubouv Ta BOCIKA XOPOKTNPIOTIKA KOl T OQEAN TIOU AMOPPEOLY OMO TNV
€QOpUOYN NG, KOBWC Kal Ol EMPEPOUC TUTIOI NAEKTPOVIKAG OlakuBépvnonc. TéAog, Ba
TOPOUCIOCTEL 0 POAOC TOU QVACXEJIOOPOD TwWV ONUOCIWV UTNPECIWV OTO TIAAICIO TNC
NAEKTPOVIKNAC dIOKLBEPVNONG Kal Ba payuaTonoindei a&loAGynan Tn¢ amoTEAECUOTIKOTNTAC
nc.

2.2. 'Evvola KOL 0pLou0OC TNC NAEKTPOVIKNC dLakuBEpvnanc

Ma Tov 0po NAEKTPOVIKI dIOKUBEPVNON 1} e-governance 1 e-government, UTTGPXOLY
TOAOi oplopoi. H ouykekpipévn opoloyia LTOSNAWVEL TN XPron Twv TeXVOAOyIWV TN
MAnpogopiac kol ¢ Emkovwviag (TMNE), 0KOMELOVTAC OTOV EKGUYXPOVIOHO TOU KPATOUC
Kal Tn¢ dnudatag 810iknang, TPOKEIUEVOL Va EMITEVXOEL N BEATIWGT TNG OMOTEAEGUOTIKOTNTAC
TWV dNUACIWV UTINPECIWY, KABWG Kal N amodoTIKATEPN OAAG Kal TOIOTIKOTEPN TAPOXN
UTINPECIWV TOL dNUAOCIOV TOUEN TIPOC TIG EMIXEIPACEIC Kal TOUC TTOAITEC. MapaAAnAa divel Tn
duvaTOTNTA yla TNV EVEPYN CUHPUETOXN TWV TOAITWV OTn SIOXEIPION TOUC, EVW CUUPBAAAEL
ONUAVTIKA TNV €NOTITEIN TwVv dnuoaiwv opyaviouwy (Pavlichev & Garson, 2004).

H nAektpoviki dlakuPépvnan mepIAaUPBAveEl dIAQOPEC UTINPETIEC KOl EQOPUOYEC,
OMWC OIOJIKTUOKEG TIAOTQOPUES EQPAPUOYWY, NAEKTPOVIKA EKAOYIKN Oladikaaia, Pnelakn
dlaxeipion emionuwv eyypdewv Kai dlaxeipion dedopEvwy. EVIoXVETOL €MiONG N GUPUETOXA
TWV TONTWV HECW WNOIOKWYV TAATQOPUWY, Oivoviag Tn SuVOTOTNTO OTOUC TOAITEC va
EKQPALOLV TIC OTOWEIC TOUG, VO CUMMETEXOUY OE ONMOCIEC CLINTACEIC KOl VO TTOPOKOAOLBOUV
TNV amMOdOTIKOTNTA TwV dNUOCIwV UTNPEECIv. Kot autdv Tov TPOTOo, N NAEKTPOVIKN
dlaKLBEPVNON TTPOAYEL TN SNUOKPATIO Kal EVIOXVEL TIC OXECEIC PETAED TOMTWY KOl KPATOUC
(Shareef et.al.,2011).

Xwpi¢ ap@iBoAia, mapdAo TOL TO MAEOVEKTAMATA TNG NAEKTPOVIKIC dlaKLBEPYNONC
gival avopiBunta Kal onUOvVTIKG, UTAPXOUV KATOIEC TIPOKANCEIC TIOU ATAITOOV TPOGCOXH).
ZnNTuoTa OTwg N avicoTnTa oTn XPAon YneloKwv TEXVOAOYIWV, N TPOOTACia Twv
TPOOWTIKWV TANPOQOPIV KOl N amaiTnon yio €KMAidELon TwvV TOAITWY OTNV Yn@IoKr)

TEXVOAOYIQ Eival onUAVTIKOI TAPAYOVTEC, TTOU TIPETEL VO a&loAoynBolv yia va dIaoQOAMCTEL N

(/] mpéoBacn OAwv, OTIC UTNPECIEG TNG NAEKTPOVIKNG dlakuBepvnang.  Katapxdg, n
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amodOTIKOTNTA KOl N EMITUXia TNG NAEKTPOVIKNC dloKuBEpvnong Baailetal otnv adlakomn
€EENIEN Kal TPOCAPUOYN TWV TEXVOAOYIWV Kal OTPATNYIKWY TOU XPNOIUOTIoIoNVTalL, Y va
IKOVOTIOINO0UV TIC OUVEXWE METOBOANOUEVEC avayKeC TNG Kolvwviag (Laksana & Fadhilah,
2021).

2.3. BaolKO XOPOKTINPIOTIKA TNC NAEKTPOVIKNC dtakuBEpvnaonc

Z0uewva pe Tov (OECD, 2014), umGpX0LV OPICHEVEG APXEC OXETIKA e TO OXEJIATUO,
TNV €YKPION Kal TNV LAOTIOINGN TwV 6pAcewv TNG NAEKTPOVIKNAG OlaKLBEPVNONG, 01 omoieg Ba
TPEMEL VA TNPEOLVTAL. =EKIVWVTOC e TN OIAAEITOUPYIKOTNTA, N Omoia OXETI(ETOl PE TO
TANPOPOPIOKA CUCTHUATA TOU dNUOCIOL TOPED, OTIOU TIPEMEL va €ival SIOAEITOVPYIKA PETAED
TOUG, VIO VO YIVETOL N OUTOUOTOTOINUEVN OVTAAAAYr OEBOPEVWV KOl TANPOQOPIOY OTIG
dnubaoieg uTnpeaiec. H ouppOPEWaN 1) N QITIOAGYNOT OTOTEAEL OKOUN €VO XOPOKTNPICTIKO,
OUPEWVA HE TO OTI0I0 Ol EPAPHOYEC NAEKTPOVIKAG OIAKUBEPVNONC TIPETEL VO GUVADOULV HE TIC
aie¢ KOl TOUG OTOXOUC TOU TIPOYPAUMOTOC. X€ TEPIMIWON TOU UTAPEOLY OMOKAICEIS 1)
dlo@opoToINaElg, Ba XpeldleTan va JIEEAYETON TEPIYPOPIKT KAl TEKUNPIWHEVN AVAAUGCT], EVWK
Ol OVaQEPOEVEC dlOPOPOTOINTEIC Ba TPEMEL va dikaloAoyolvtal. EmimAéov, Ba mpémel va
ava@EPOVTaL Ol OPACEIC KAl TO AmOPaAiTNTO XPOovodidypappa, Tou Ba €QapuooTolv yia Vo
€UOLYPAPUICTOLY Ol KABOPIGUEVOL OTOXOI JE TOUG OPXIKOUC,.

Ma v evomoinaon, amoiteital n oUOTOCN OTMPOCKOTTWYV KEVIPWY OEG0UEVWY E
eviaio 610iknon Kal eviaioug Kavove, Tou Ba dIEUKOADVOUV TN GUAAOYIKN Tpoofaar, ota
onoia Ba mePIAN@BOLY 0 E€EOMAIOUOC KOl TO AOYIOMIKO TWV EQOPUOYWV NAEKTPOVIKNAG
dlakuBépvnonc. Koplo yvoplopa gival n e€oikovounaon 1 n amo@uyr €mavaAnyng Kai
gMonuaivel 0TI, PE TNV ULAOTOINGN TNC NAEKTPOVIKNAC OloKLBEpVNONG Ba mpémel va
e€olkovopouvTal TTOPOL Yia ToV AnUAcio TOUE, EVQ TAPAAANAG VO JEIOVOVTAL TO OIKOVOUIKA
BApn yio TOUC TOAITEC KOl TIC EMIXEIPNOEIC. H avdAuon KOOTOUC-0QENOLG, KOBWE Kal O
UTIOAOYIOUOC TOU XPOvou amoofeonc NG emévduonc, Ba omodeiéouv av 10xVEL TO
Tpoava@epOUeVo. Kabe dpaan nNAEKTPOVIKAG S10KUBEPVNONG TOU LAOTOIEITAL, OQEIAEl VO
dIKaIoAOYE TNV avaykn TN¢ KaBwg Kat Tnv ano@uyn enavainyng tne (Heeks, 2006).

EmmAéov, KEVIPIKO OTOIXEIO OMOTEAEL N MPOoPacIpOTNTa, N onoia eE00@OAIlel TNV
nmpéoPoon otou¢ Onuocioug OlSIKTUOKOUC TOMOUG YIo OAOLG TOUG TIOMTEC, XWPIC
QMOKAEIOPOUE EVAAWTWY OPAdWV KOl CLVICTA ULTOXPEWON TN¢ Anuociog Aloiknonc.
EminmpdoBeta, n aoc@AAE1a-1010TIKOTNTO ¢ XOPOKTNPIOTIKO, OXETI(ETOL PE TIC EVEPYEIEC TNC
NAEKTPOVIKNG Ol0KUBEPVNONG, KABWC KOl HE TNV ULMOXPEWGN Vo Ol0o@oAilel OTi, Ol

TNPOVMEVEC TANPOPOPIEC €ival TPOOTATEVHUEVEC, OTIWG TO GUCTAMATO Kal To diKTLa, padi pE

ﬁf TIC ULTOdOMEC Kal TI¢ OlodIKACiEC Tou e@apupolovial. ZTnv TpooTocio o TPEMeEl va

&

nepIAaPBAavovTal TIBOVEC TAPABACEIS, OAAOIWOEIC KOl PN EYKEKPIPEVN Tpoofacn ota
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avo@epdueva otolxeia. H eyyonon and tn Anudoia Aloiknon e€ival avaykaia yio tv
TPOOTACIa TNG IGIWTIKOTNTOC, KOTA TN OIOPKEIN Twv O1adIKOCIWY CUANOYNC, emeepyaaiac,
anoBbnkevong Kal omooToAng oedopevwy  (YToupyeio AlOIKNTIKNC MeToppubuiong Kat
HAeKTpOVIKNC AlokuBépvnang, 2014).

AMO BOCIKO XOPOKTNPIOTIKA TIOU TAPATNPOUME OTNV NAEKTPOVIKN OlOKLBEPVNON
gival, n povadikr Kataypagr oTolxeiwv, Omou KABe @opeac £xel avaAdBel Tnv dlaxeipion
TANPOQOPIWV Kal TNV emIBePainan ¢ eykupotnTog Toug. H d1dBeon twv oTtolxeiwv pnopei
va TipaypoTonoinBei Yovo o€ €E0UCI0O0TNHEVOUC OPYaVIOHUOUE KOl OF IBINTEG, TIOU €XOLV
VOUIKO oup@Epov. H Anuoata Aloiknon o@eiAel va arteital amd Tov MOAIT v TAnpogopia
MOVO Mia @opd. Eva akoua oTolxEio gival n eQIKTOTNTA-dNKOCIOTNTA, OMou Ba TpEmel va
JIOOQOAIZETOL 1 IKOVOTNTO TWV OPYOVIOUWV Kal OTI, Ol EVEPYEIEC TNC NAEKTPOVIKIC
dloKUBEPVNONG, Eival EQIKTEC Kal Plwoiuel. TEAEUTOIO XAPOKTNPIOTIKO, €ival n dla@dvela-
QMOKATACTACN EUMIOTOO0VNG. MEow TNn¢ evioxuong g OlAQAVEINE, TNG AKEPAIOTNTOC, TN
UTIELBUVOTNTOC KOL TN OMOTEAECUOTIKOTNTAG, N Anpoaia Aloiknaon Ba €xel TNV gukaipia va
EMAVOKTIOEl TNV OMOAE0BEiCO EUMIOTOOUVN TwV TOAITWY, HECW TWV NAEKTPOVIKWV

Tpoypapudtwy dlakuBEpvnang (Argyropoulou et al., 2024).

2.4. Ta o@&EAN TNC HAEKTPOVIKNC AtaKuBEpvnoncg

H ynoiokr dlokuBEpvnon omoTeAEl pia Kpioiun KotelBuvan PETACKNUATIOUOU, TOU
MTIOPEL va TIPOCOPUOCTEL 0T AEIToupyia Twv dNUOciwy LTNPECIWV. H IKAVOTNTA TN¢ UTopPEi
va uniepBei T BaoIKn QOpUOy TNC NAEKTPOVIKAG TEXVOAOYIAC, dNUIOLUPYWVTOG VO EUVOIKO
TAQIGO10 yI0 TNV OVATTLEN KOL TNV EVIOXUON, GTNV TIPOGPOPA LTINPECIKV TOU ONUOCIOU TOUEQ.
Edv eKTEAEDTEI OWOTA, UTIOPEL VO OMOTEAETEL EVAV GNUOVTIKO GUPPOX0 TNV TPowOnaon Kal
TN Bepelinon TV apxwv TNG SloKLBEPVNONG, OTIWG N EVIoXLON TWV ANUOKPATIKWY aglwv,
HETOPOP@WVOVTAC TOCO TNV TOIOTNTA TOU ONPOCIOU TOUEN, GC00 KOl TNV UTOOTAPIEN TOU
dNUOGCI0U CUUPEPOVTOC YIa TNV EVNUEPID TwV TOAITWV (ATOOTOAAKNG K.0.,2008).

Me TIC UTTOJOUEC TNG WNPIAKAE JIAKLBEPVNONC EVIOXVETAL N EVEPYH CUPUETOXH TWV
TOAITV 0Tn AU ano@acewv, KoBw¢ ol dlodikaacieg emTaxOVovVTal Kal amAomololvIal,
neplopidovtag €10l TIC XPOVOPOPEC YPAPEIOKPOTIKEG evepyeleg (YToupyeio EowTepIKv,
2008). O1 BETIKEC EMMTWOEIC TNC NAEKTPOVIKIC dloKUPBEPYNONE OXETICOVTal KUPIWG PE TOUG
ToAitec. H a&lomoinan ¢ Kol N vowudtwaon tng otn Anuoacta Aloiknaon cupBAaAAEl oTnv
TOPOXN TOIOTIKWV UTNPECIWY, WE €vav TOAD OTOTEAECUATIKO TPOTO YId TOUC TOAITEC.
EmmAgov, TIPOCQEPETAL N EVKOAIPIO GE OAOULC TOUG XPHOTEC VO CUMHETACXOLV EVEPYA OTIC

d1adIKoaieg avadlopyavwang, oL OMAITOUVTOL Y TNV TOIOTIKA avaBdbuion Twv LTNPESIWV

') tou dnudaotov Topéa (Gronlund et.al.,2006).
G\
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‘Evag okOun onuavTIKOG TOPAYOVTaC, TOU WEEAEITAl QMmO TNV NAEKTPOVIKNA
dlaKLBEpYNON, TEPO MO TOUC OMAOUG TOAITEC, €ival ol emixelprioell. Ol EMXEIPNOEIS
JIEVEPYOLV ONUAVTIKA TIEPICOOTEPEC GUVOANAYEC HE TO ANUOGI0, OTIWG KATOBETEIC, EYYPAPEC
Kal TANPWHEC. ZUVEMWE, N MEIWON TNC YPOQEIOKPATIAC, n €€oikovounan XPOvou Kal N
€AAQPLVCN TOU KOOTOUG, TOL TPOCQEPEL N WNEIOKK AEITOUpYia 0dnyolv O€ XOUNAOTEPO
AEITOUPYIKO  KOOTOG, OTolxeio  1d1aitepa  Kpiowo vyl TN Plwolpotnta  Kar v
aVTaywVIoTIKOTNTA Toug. (KaAoynpou K.a., 2016).

Zuvoyilovtag, oupewva pe Toug (Kahoynpou K.0.,2016), ta 0@EAN amd tn LIOBETNON

ouaTruaTog HAEKTPOVIKNAG AlakuBEpvnong ival ta €€nc:

+« Aueon mpoofacn OTI TANPOQOPIEC Twv ONUOCIWY ULTNPECIOV: H avdmtuén
Ynelakng Paong oedopevwv Ba OIEUKOAUVEL TOUC TOAITEC va €xouv dloBEaIun
TmpOofacn ovad TACO OTIyUr OTIC Anuooleg YTnpeoieq. 'Evag TETOIOC TPOTOC
OUAAOYAG TTANPOPOPIWV dEV OMAITEL EMIGNC TNV APETT QUUOIKI) TOPOUGIC TOU TIOAITN.

+ Alogdveld otov  Anudoilo  Topéa: H  auTtopaTOTOINUEVN OAOKARPWON  TWV
J1adIKOOIOY  OUTWV  Xwpi¢ avbpwmivn mopéuBocn e€ac@oAidel onuavTIKa 1
dlaavela.

+ Meiwon o6omovav Kal €€olkovounaon Xpovou Kal xpnudtwv: H HAeKTpoviKA
AlakuBépunan €xel WEEANCEL PECW TNC OMAOLOTELONC OlASIKACIOV KOl TNC
€€01KovOUNGONC XPOVOL Kal KOGTOUC, TOOO yia T Anuoacia Aloiknaon, 600 Kal yio Toug
TIOAITEC Kall TIC ETIXEIPATELC.

£ Euveli&ia: H nAektpoviKn dlakuBEpvnan €xel eVIOXVOEL ONUAVTIKA TNV veAEia oTov
dNUOCI0 TOUEN, KOBWC EMITPEMEL TNV TAPOXH UTINPECIWV YPHYoPd, OTMOUAKPUOUEVA
Kal Pe AlyoTepn ypo@elokpatia. MEow Yn@IOKWY TAOTPOPH®Y, Ol TIOAITEC PUTOPOLY
VO OAOKANPWVOLV S1adIKOGIEC XwPIC QUOIKN TAPOLCIN, EVW Ol ONPOCIEC UTINPETIEC
MTOPOULV VO OVTATIOKPIVOVTOL TIIO GUECT KOl OMOTEAECUOTIKA. AUTO OXI HOVO HEIWVEL
TOV XPOVO KOl TO KOOTOG, OAAG KO BEATIWVEL TN d1a@QAVEI KOl TNV TOIOTNTO TWV
TIOPEXOUEVWV UTINPETIWV.

+ EUmAoKA Twv TOMTWV oTa dnuoacta Bépata. Kabe moAiTng pmopei va GUUPETAO)EL
0Ta KOWVA PEGW TNE WN@IakAg S10KLUBEPVNONG, OTWC YIo TOPAdEIYHa va WN@ilel OTIC

€OVIKEC EKAOYEC KO VO CUUHETEXEL EVEPYA OE dNUOGIO GOPOLY.

2.5. Tumot HAekTpoVvIKAC AlaKuBEpvnanc

H nAektpovikfy OlOKUBEPVNON, €XEl YiVEL QVOMOOTOOTO MEPOC TwWV OLYXPOVWV

oLoTNUATWY dloKLBEPYVNONG, a&lomolwVTac TIC PNEIAKES TEXVOAOYIEC yla TNV Evioxuon Twv
UO) kuPEPVNTIKOV AEITOUPYIOV Kal TwV OAANAETISPACEWY HE SIAQPOPOUC AOTIKOUC QOPEC.
&

YTApXOLV OUCIACTIKA TEGCEPIC TUTIOI NAEKTPOVIKNAG dlakuBEpvnang - G2C (KuBépvnaon mpog
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MoAiteg), G2B (KuPépvnaon mpo¢ Emixeipnoeic), G2E (KuBépvnon mpo¢ YTaAARAOUC) Kal
G2G (KuPépvnon mpog KuBépvnon) mou OvTIMPOCWTEDOUY JIAPOPETIKEC SIOOTATEIC TWV
WNEaKWY  OAANAETIOPACEWY KOl UTNPECIWV OTO €VPUTEPO TEDIO  €QOPUOYNC TNC
NAEKTPOVIKNC dlaKLBEPYNONG. KABE KaTnyopia EMIKEVIPWVETAL G OPITUEVO EVOIOPEPOUEV
MEPN KOl TIC OXETIKEC OVOYKEC TOUC, OMOOKOTWVTOC OTn PEATiwon Tng umnpeciag, Tng
amodoTIKOTNTAC KOl TNG JOQPAVEING OTIC KUBEPVNTIKES dladIKaaie, MOPAAANAQ eVIoX0OVTOC
TN OUMMETOX TwV TOMTWV, TNV UTOOTHPIEN TWV EMIXEIPHOEWY, TN Olaxeiplon Twv
epyalopévwy Kal T ouvepyaaia PeTagd KuBepvrioewv (Srinivas & Hari,2025).

Apxilovtag pe tov TUo G2C (KuBépvnon mpog TMOAITEG), UTIOSEIKVUEL TIC YNQIAKEG
UTINPEECIEC KOl TIC OAANAETIOPACELS TIOL TIOPEXEL N KUPBEPVNOTN OTOUG TIOAITEC. AQopd TN
XPNOIKOTOINGN YNQIOKWY EPYOAEIWV Kal TEXVOAOYIWV YIO TNV TAPOXT dNUOCIWV LTINPECIWY,
TANPOQOPIWV KOl TIOPOXWV OmeLBeiag oToug TOAITEC. Mo mopddelyua, mePIAaUBAavovTal
Wn@1okEC TMOAEC yio TPOCPCN 0€ KPOTIKEG UTINPETIEC, aitnan eyypdewv onw¢ daatrpia r
GoelEq 00NyNONC, NAEKTPOVIKEG TANPWHEC POpwV, TPAaRacn ae dnNUOCIEC TANPOPOPIEC Kal
OUMHETOXI O€ OIOIKTUOKEC ouvedplacell. H nAekTpovik dlokuBEépvnon G2C atoxelel va
KAVEL TIC KLUBEPVNTIKEC UTINPETIEC TIIO TPOCITEC, AVETEC KO IPOCAVOTOAIOUEVEC GTOUC TIOAITEC,
divovtag Tn OuVaTOTNTO OTOUC TOATEC v OAANAEMIOPOUV HE TNV KUBEPVNON Kal va £X0uV
mpdoPocn o€ LMNPECIEC OTO OMOIOdNTOTE TOTMO Kal Of omoladimote aTiyur) (Srinivas &
Hari,2025).

O delTepOC TUTMOC NAEKTPOVIKNC dlakuPBépvnone G2B  (KuBépvnon  mpog
ETIXEIPAOEL]), EMIKEVIPWVETAL OTIC PNQIAKEC AAANAETIOPACEIC PETOEL TNG KLBEPVNONC Kal
TWV €MIXEIPACEWY. MepIAapPdavel TNV mapoxr) dASIKTUAKWOY EPYOAEIWV KOl UTINPECIWY TOU
JIEUKOADVOULV TNV €vapén EMIXEIPATEWY, TNV ATOKTNAON AdEINV, TIC POPOAOYIKEC ONAWCEIC, TIC
dlodIKaoieg TPOUABEIOC Kal OANEC OAANAETIOPAOEI METOEL TNC KuBEpvnong Kot Twv
emixelprioewy. H G2B nAeKTpoviKr) OI0KUBEPVNON OMOOKOTEL 0TV OMAOTOINCN  TWV
JI0IKNTIKWVY J1adIKOCIWY, 0T PEIWAN TNG YPAPEIOKPATIOG Kol 0T BEATION TNC EVXEPELNG
yla TIC ETUXEIPNUOTIKEC epyacniec. Méow NG YnEIoKn¢ avapdbuiong twv ENOPwv PETOEL
ETXEIPNIOEWY KOl KUBEpvnong, N G2B nAEKTPOVIKI) OlOKLBEPVNON TAPEXEL TAXVTEPOUC
Xpovoug eme€epyaciag, au&nuévn  dOQAVEID  Kal  EVIOXUMEVN  ATOJOTIKOTNTA  OTIC
ETIXEIPNUOTIKEC GUVOANOYEC Kal TN OUPPOP@WON ME TOUC KavoviopoUug (Srinivas &
Hari,2025).

O tpitoc TOMOG NAEKTPOVIKNG dlakufBEpvnang G2E (KuBépvnan npog Epyalopévoug),
QVOQEPETOL TN EQOPHOYN YNOIOKWY TEXVOAOYIWV yia Tn Olaxeiplon Kol TNV amodoTIK)
BeATiwON TwV E0WTEPIKWV dIAdIKACIOV TNC KLBEPVNONG Kal TV EMIKOIVWVIOV HE TOUG

UTOAAAAOUG. AVOQEPETal OE YNQIOKE CUCTAPOTA Kal TAOTPOPUEC TIOU OIEUKOAUVOUV TN

2 SlodIKacia TPOCGANYNG TPOCWTIKOD, TNV a&I0AOYNoN TNC amddoone, To EKMOISEVTIKA

gePIVApIa, TN dlaxeiplan pIoB@y, TIC GOEIEC KO TNV EMKOIVWVIO HETAED KPOTIKWVY QOpEWY. H
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) EVOWMOTWVEL TNV Yn@lomoinon moIKiAwv O100IKACIWV  Kal UTNPECIOV OE Mia eviaia
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G2E nAeKTpoviKn d10KUBEPYNON OTOXEVEL OTNV €VIOXLON TNC OMOTEAECUATIKOTNTAC, TNC
TOPOYWYIKOTNTAC KOl TNG CUPMETOXNC TwV dNUOCIY LTOAANAWY, TIOPEXOVTOG TOUC QIAIKG
TPOC TO XPAOTN KOl QMOTEAEOMOTIKA Yn@IOKA €pyoAEio yla TV  opydvwon Twv
EMAYYEAUOTIKQOV JIadIKOCIWY Kal TV TpOcPacn 0e OXETIKEC TMANpo@opie (Srinivas &
Hari,2025).

O teAeutaiog TOMOC NAEKTPOVIKNC dloKuBEpvnong cival o G2G (KuBépvnon mpog
KuBépvnaon), 0 omoiog EMIKEVIPWVETAL OTIC YNPIOKEC GAANAETIOPACEIC KOl OTNV AVTOAAayH
TIANPOQOPIWY, UETOED dIOQOPWV KUBEPVNTIKOV QOPEWV I TUNUATWY. AQOPa TN PETAPOPA
dedOUEVWV, TTOPWY Kal UTINPECIOV PETAED KUPBEPVNTIKWY OPYOVICUWV Yia TN PeATinon Tou
OULVTOVIOMOU, TN CUVEPYOTiac Kal Tng omodoTIKOTNTOC 0T dlaxeipian. H G2G nAEKTPOVIK)
dloKLBEPVNON TEPIAQUBAVEL PUNPIOKEG aVTOAAAYEG OEQOPEVWY, KOTAVEUNUEVA CUCTAPOTA
EMKOIVWVIOG, KOIVEC TAOTPOPUES OMOBAKELGNC TANPOPOPIV KAl GUVEPYOTIKES EPAPUOYEC,
TIOL €VIOXVOULV TNV OVTAAAAYT YVAOOEWY, TN GUVEPYATia 0e TOAITIKEC KOl TN AN ano@acewy
ano Kowou PETagy onuociwv @opéwv. H G2G nAeKTpoviKA OlaKuBEPVNON OTOXEVEL va
QMOUAKPUVEL T EUTOdIA, VO EVIOXVUOEL TN SIOTUNUATIKI GUVEPYAGTia Kol Vo JIEUKOADVEL TIC
dladlkooie¢ ™G KuBépvnong peéow TnNG XPnong Wnelokwv TteXvoAoylwy (Srinivas &
Hari,2025).

2.6. EEEMKTIKEC @AOELC TNC HAEKTPOVIKAC AlaKuBEPVNONC

Ta enimeda avAMTLENG TNC NAEKTPOVIKNAG SIOKUBEPVNONG GUVIOTOUY CNUAVTIKO TiEdIO
HEAETNC YIO TNV Katavonon tng Wnelokng avaudpe®aong Twv OnNpociwv UTNPEECIOV. ZTO
apxIk@ Bruata outA¢ NG Olodikaaciag, o1 KUPBEPVNTIKEC ULTNPECIEC OMAWC LAoTOIoLCAV
OIKTUOIKOUG TOTIOUC, TIOU TIPOCEQPEPAV OEJOUEVO OXETIKA HE TIC LTNPECIEC TOUC, XWPIC va
EMITPEMOLY TN OLTNON PE TOUC TIOAITEC. Z€ QUTN TNV OPXIKN @Acn, dnAadn ota TEAN Tou
1990 apxé¢ 2000 TOUL AVAPEPETAL W PACN TNC TTANPOPOPNGCNC, TOVIOTNKE N d10QAVELQ Kal N
npéoPaon (Chan et.al.,2021).

Qo1600, KABWE N TEXVOAOYIa TPOXwPOLAE Kal TO d1adIKTUO YIvOTav TIO S100£00UEVO,
ol KuBepvnoelg Eekivnoav va eloépyxovtal oe Jia o e&eAlypévn @aon. H devtepn @aon
KUupiwg oTIC apXEC wC Ta Peoa Tou 2000 (2000-2005) amoteAei To 0TAdIO TNG CUVEPYOTIOC,
KaTd TO OTOoio 01 TOAITEC €XOUV TN dLVATOTNTA VO CUVAIOAEYOVTAL UE TIC dNUOCIEC UTINPETIEC,
ME TN XProN NAEKTPOVIKWV EQPOPUOYWVY Kal PN@IOKwY eVIOTWY. Twpa, HEOW TNG YNOIOKNC
EMKOIVWVIOC Kol TNE AUESNC TPOCGROONE OTIC UTINPETIEC, Ol TIOAITEC £XOULV TN dLVATOTNTA VO
OUMHETEXOLV evepya aTn dladikaaia dlokuBEpvnaong (Pomaza & Ponomarenko et.al.,2020).

To TPITO GTASI0 OVOAPEPETOL OTO OTASIO TWV OAOKANPWHEVWY UTINPECIWV, TO OMOio

TAQT@OpUa. Autr N @acn Bewpeital 0Tl €yive evplTEPA KabiEpwuévn PeETagL 2003-2008,
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KABWC TOAAEC XWPEC GPXIOOV VO HETAPEPOUY ULTINPECIEC 0To OladikTuo. Auto divel TN
duvaTtoTNTa OTOUC TOAITEC va OIEKTIEPAIWVOLY OlAQOPEC BladIKaaieC, Xwpic va eival
AMAPAITNTO VO TNYaivouv 0€ QUOIKEC LTINPETIEC. TEAOC, TO TETOPTO PrUa TNE NAEKTPOVIKNAG
dlakuBEpvNoNC ivarl n mPOPAEWN Kal N KoIvoTodia, YE TIC KLUBEPVNOEIC VA XPNOIUOTOI00V
olyXpoveg TeXVoAoyiec, Omwe n emegepyaaia dedouévwy Kal n tTexvnTA vonuooulvn, yia va
T(POCPEPOLV UTINPETIEC TPOCOPUOCHEVEC OTIC OMAITACEIC TWV TOAITQVY. H @don auth €yive Tio
EUQAVC amd TO PECH €W Ta TEAN TNC dekaeTiog Tou 2000 Kat PETd (.. pETA TO 2008),
Kabw¢ au&nonke n uviobETNON evidiwv TANTQOPUWY, OAOKANPWHEVWY GUOTNUATWY Kal
dNUOCIWV LTINPEECIWV LPNANG ETIMEDOL PNPIOKNAC WPILOTNTAC. AUTH N adldkomn mPoodog
OUVTEAEL OTNV aVATTUEN MIOG TIIO ATOJOTIKIC KOl GUMMETOXIKNC dlakuBépvnanc (Pomaza &
Ponomarenko et.al., 2020).

H nAektpovikny OlakuBepvnan e€eliooetal o S1AQOPEC QACEIG KOl OMOTEAEL Mia
TOAUTIAOKN dladikacia. Z0u@wva pe toug Hiller kon Belanger (2001), €ivorl duvatov va
Katovoeital péow 000 PBACIKWY TAPOUETPWY: TOU €00V TWV OXECEWV KOl TwV OTAdiwV
OAOKANpwonG. Q¢ TPoC TIC OXEOEI, N NAEKTPOVIKN dlakuBépvnon  meEPIAAUBAVEL
OAANAETIOPACEIC WETOEL KpATOuC Kal ToAltwv (G2C), emixelpioewv (G2B), OnuOcIiwv
LTOAANAWY (G2E) Kal GAwv KuBepvnTikwv @opewv (G2G). MapaAnAa, e€elicoetal péoa
and oTadla OAOKANPWANC, TOU EEKIVOUV OTO TNV OmAR TOPOXH TANPOPOPIWV Kol TPOXWPOoUV
0T J1adPOCTIKOTNTA, TIC NAEKTPOVIKEC GUVOANAYEC, TNV OAOKANPWAOTN CUOTNUATWY UETAED
UTINPECIWV KOl TEMIKA 0TV EVioxuaon TN¢ GUPUETOXIKNC dnUoKpaTtiog. ZuvdudlovTag auTtd Ta
300 aToIXEi, TO PHOVTEAO OEiXVEL TOOO TO «TOIOC» OAANAETIOPA, GO0 KOl TO «TOCO WPIUN»
eival n vnnpeaia.

EmimAéov, o1 Layne & Lee (2001), ava@épouv pio €EEAIEN NG NAEKTPOVIKNAG
Jl0KLBEPYNONC HEOW TECOOPWV QACEWV: KOTOAOyoypd@nan, OlampoyudTeuar, KABeTn
OAOKANpwaon Katl  optlévtia oAokANpwaon. Ta Téooegpa  OTASIO  TNC  NAEKTPOVIKAG
dlakuBépvnone twv Layne & Lee (2001), &ekivolv e TV KataAoyoypagnaor, Omou ol
ONUOCIEC LTINPETIEC TOPEXOLY BOCIKEC TTANPOPOPIEC Kal EvTuma online. AKoAouBei To oTad10
NG OUVOAAOYRG, OTO OMOI0 Ol TOAITEC MTmOopPoUV Vo UTIOBGAAOLY OITHOEIC KOl v
TPAYMATOTIOIOVY  NAEKTPOVIKEC TIANPWHEC. 2TV KOBETN  OAOKANPwon  dlocuvdEovTal
UTINPEDIEC SIOPOPETIKWY EMIMEOWV O10IKNoNG (TOTIKO, TEPIPEPEIOKD, KEVTIPIKO), WOTE VO
TPOOPEPOLV evIaie Ol10dIKAaieC. TEAOG, aTnV 0pIZOVTIa OAOKANPWAT ETITUYXAVETOL TIANPNC
OIOAEITOVPYIKOTNTA, HETAED OlOQOPETIKWY QOPEWV TOU idIoL EMITESOU, ONUIOVPYWVTOC
OAOKANPWHEVEG UTINPETIEC «One-stop-shop» yia Tov TOAITN.

Z0pgwva pe Tov (Ndou, 2004), n €&MEN TG NAEKTPOVIKNC dloKuBEpVNONG,

e€ehiooetal péow TPIRV BacIKwy oTadiwv:
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£ Anuoagieuon: Ztnv apxikn @dan, ol KLBEPVAGEIC EKSIOLY TANPOPOPIEC OTIWC
KOVOVIOTIKG TAGIO10, KAVOVIOUOi, opxeio Kal EVTUTA, ApPKETA OO Ta omoia
pTopEi va amodelxBolv XproIua Yia TOUC TIOAITEG KO TIC ETIXEIPNTEIC.

£ AMnAenidpaon: H aA\nAemidpacon eival n devtepn @ACN, TNV OToIa Ol
KUBEPVNOEIC ETITPETOLV AUQITAELPN ETIKOIVWVIO. AUTO TIEPIEXEL BEPENIWOEIC
dLVOTOTNTEC, OTMWC GOUVOMIAI PECW NAEKTPOVIKOU TOXLOPOUEIOL yia
dnudoioug LMOAARAOLG 1 @OPUEC avaTPOEPOdOTNONG, TOoU divouy TN
dLVATOTNTO OTOUC XPMOTEC VA KOTABETOUV TOAPOTNPACEIC YIa VOUOBETIKA
ox£010 1] OTPOTNYIKEC TTPOTACEIC.

+  TOVOAOYEG: ST TPITn @AcT, ol KUBEPVATEIC EMITPEMOLY GTOUC XPHOTEG Va
EKTEAODV PN@IAKEC CUVOAAOYEC. AUTO UTIOANAWVEL OTI, Ot TIOAITEC dloBETOUV
dueon mpdofacn o€ KPOTIKEG LTINPETiEC, ava mdoa oTiyur. Auth n mopeia
Kabiotd &ekaBapn TN dlodikacia Kal  CUPBGAAEl 0T peiwon  TN¢

YPO@EIOKPOTIOE Kal TNG dwpPOodOKiaC.

2.7. Avaooxedlaoudc TwV VTINPECIWV HAEKTPOVIKNC AtakKuBEpvnaong

H nAektpovikr) dlakuBépvnarn, oToxelel Kupiwg atnv avadlopydvwan tng Anuooiog
Al0iknong €101 WOTE, va EMITPEMETOL MIO TIO AUECN Kal CUUUETOXIKA oxeon HETAgd TN
KUBEPVNONG Kal TwvV TOAITWV. ZT0 TAQICI0 autd, YmMopolUE va JIAKPIVOUUE TPEIC PACIKEC
OMAGEC: TOUC TIOAITEC, TIC ETUXEIPNOEIC KOl TIC KUBEPVNTIKEG UTNPETIEC TNC XWPAC.

Z0upwva pe tou¢ Deloitte kat Touche Consulting (avo@. 6nw¢ oto Kornmann
et.al.,2002), umdpxouv €1 KOpIa BripoTa OV Eival anapaitnTa va 610vUaoLV KUBEPVNTEIC Kal
TOTIKEC OIOIKNTIKEC OPXEC, WOTE VO TOPEXOLV LTNPECIEC OA0 TO 24wWpo amd KAbe anpeio.
ZEKIVWVTOC amd TO TPWTO BAPa Tn dnUOcieuon TANPOPOPIWY, 0TO CUYKEKPIUEVO OTADIO,
KPOTIKEC UTINPEDIEC Kal TOTIKOI OIOIKNTIKOI 0pyaviopoi avapToly dedopéva aTo O1adiKTUO.
Kevtplkog otdxog €ival n mopoxny NAEKTPOVIKWV OTOIXEIWY Of TOAITEG, OMWC AIOTEC
UTINPECIWV Kal OTOMWY. ZKOTOC €ival n PEiwon Tou XpOVoUu Kal TNG TPOCTIABEIAC, TOou
anartobvTal amo KABe TOAITN, yia va eEUTINPETNBEL OE PO GUYKEKPIUEVN OVAYKT).

To 6e0TEPO PrPa €ivar o1 eMionuEC d10OPACTIKEC GUVOANOYEC. Z€ aUTH TN QAcn, Ol
TIOAITEC TTOPEXOUV ATOMIKEG TIANPOPOPIEC KAl EKTEAOUV XPNUATIKEC SIOOIKTUAKEG GUVOANOYEC.
AUTO TIPOUTIOBETEL Evav OOQOAr NAEKTPOVIKO 10TOTOTO, Pe EUOQAAICT TOU ATMOPPHTOL KOl
EMITUYXOVETOL PE TN XPNon Wn@IoOKwv UTOYPO@WY 1] TICTOMOINTIKWY. 2TOUC ONUOTEC
dlatiBevtal TOANEC EMIAOYEC, OMWC YO TOPAJEIYMO N ULTOBOAR OQITHOEWV Yia TOPOXN
TANPOPOPIWY, KOBWC KOl 1 EKTEAEGN XPNMATOTIOTWTIKWY GUVOAAAYWV HE GUYKEKPIUEVEC

uninpeoieg (Kornmann et.al.,2002).
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Tpito PApa cival ot MOAEC MOANOTAWY XpHoewv. AuTO TO BAPa OXeTideTal Pe Tov
TPOTO TOU €vac TOAITNG, €XEl TN OLUVOTOTNTO VA OEIOTOINCEL PO NAEKTPOVIKI) TIOAN, yid Vo
dlevePYNOEL GUVOAAAYEC JE OIOPOPEC KPOTIKEC LTINPETIEC Ka/N) IBIWTIKEC ETAIPEIEC. ZLVNOWC
autr) n olodikacia otnpiletal o€ oLOTAPOTO BIOXEIPIONG TANPOPOPIWY. XAPOKTNPIOTIKO
TOPAJdEIYMO PNOIOKNC TOANC TOAAOTAWY XPrOEWV TIOL TIPOCQPEPEL TPOGROCN OE dNUOCIES
uminpeaieg eivat n Eviaio Wneiokr MOAn t¢ Anuodoiag Atoiknong (Kornmann et.al.,2002).

H e€atouikeuaon MOANG €ival To TETOPTO BAMO, OUTO TO PBrjua €ival TAPOUOIO HE TO
TponyoUUEVO, OAAG divEl OTOUC TIOAITEC TNV ELKAIPIO VO TPOCAPUOCOLY TNV YNEIOKH TUAN
OTIC TPOOWTIKEG TOUC OMAITACEIC. MapdAANAG 0€ OUTO TO ONWEio, TO TEPIEXOUEVO Kal Ol
TIPOCPEPOEVEG UTINPETIEC EVIOXVOVTOL, TOPEXOVTAC TPOCWTOMOINKEVO TEPIEXOUEVO, TIOU
IKOVOTIOIED  TIC OMOITACEI, TOU KABE xpnotn. MEOoWw Twv TPOCAPUOCHEVWY TIVAGVY,
€EUTNPETEITAI TO KOIVO GUPQWVA PE TO TPOCWTIKA YVWPIoUATO KAl TIC OTAITACEIC TOU, £V
TO GUYKEKPIEVA dedOpEVa agIOTOI00VTOL Yio HEANOVTIKE avaAuon (Kornmann et.al.,2002).

To méunTo Brjua a@opd T CUCTNUATOTOINGN KOIVWV UTINPECIWVY, Ol TOPAdOCIOKOI
dlaxwplopoi peTagd Twv KUBEPVNTIKWV TUNUATWY OTOJIOKA OipovTal, EMITPEMOVINC TNV
OAOKANPWUEVN Kal eviaia mapoxn umnpeciwv. Ol TOAITEC KAVouY XprAon Twv MUAWV XWpig va
yVwpidouv TOIEC LTNPETIEC 1) TOUEIC TOU KPATOUG TAPEXOLVY TIC LUTINPETiEC. Ot KLBEPVNTEIC
apxidouv Vo GUVEVWVOULV TIC LTNPECIEC OE KOIVEC YPOUUEC OVEEAPTNTO aMO TIC EVBOVEC TWV
TUNUOTWV. AUTO YiVETal PECW TNC EQPAPHOYNAC POWV €PYOaiog, €T01 WOTE 01 SIOBETIUES
NAEKTPOVIKEC LTINPETiEC va gival anoTeAeopatikeg (Kornmann et.al.,2002).

TeAeutaio oTAdI0 €ival N TAAPNG OAOKANPWON KOl O HETOOXNUOTIOPOC TWV
UTINPECIWV. Z€ AUTO TO 0TAdI0, N KLBEPYNAON £XEl TN dIABEDN TNG EVO OAOKANPWHEVO KEVTPO
€&€LUNNPETNONG, TTOU TPOCOPHOJETAl OTIC ATMAITACEIS TWV TIOATWVY, I TEXVOAOYIKI] EVOWHUATWON
0Ta KUBEPVNTIKA TUNUOTA OTOXEVEL OTN YEQUPWON TOU XAOUATOC, OVAUEST OTA OVOTEPA Kal

KATWTEPA EMMESN TNE OPYOVWTIKNC dopng (Kornmann et.al.,2002).

2.8. AZloAdynon HAekTpovikNc AtakuBEpvnaong

Ta TeAevtaio xpovia €xel onuelwdei taxeio avdmtuén Tou AladiKTUOU, TO Omoio
TIPOCQEPEL €va TEPIBAAAOY OTIOU 1) TTPOCROCT, N AVTAAAOYR KOl N dNPOdieuan TANPOPOPIWY
gival 1010iTepa EVKOAEC. ZTO TAQICI0 AUTO, 0 POAOC TNG dlAKLPBEPYNONC Kal TNE ONUOCIOG
dloiknong €xel petafAnBei onuavtikd. Ot oANayEC OUTEC dev O@EiAovtal HPOVO OTIG
aVEOVOUEVEC TIIETELG KOl TIPOCOOKIEC YIO TIIO GUYXPOVEC MEBOOOLC AEITOupYiaC, OANG KOl OTNV
avaykn OTOPENC TIIO «OVOIXTWV» KUPBEPVAOEWV OMEVOVTI OE TIOAITEC KOl ETIXEIPrOEIC. Ol

KUBEPVNOEIC €XOLV CLVEIINTOTOINCEL OTI, Ol JABETIUEC TANPOPOPIEC ATOTEAOUV TOAUTIUN

Fﬂ TEPIOUTIO, OE MIO OlKovodia Baclopévn OTn yvwon Kol mPEMEl va a&lomolovvtal Je
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Y

" EMOIKOOGOUNTIKO TPOTO. H d100@AAIon TnN¢ €0KOANG TPOGRaonC Kol O1a6eong auTwy Twv
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TANPOPOPIWVY, AaufBavovtag vmown TOPAAANAC BEPOTA AMOPPATOU Kal OOQAAEINC, EVIOXVEL
TNV 0€10TI0INCN TV OXETIKWY TAEOVEKTNUATWY KOl £XEl GNUOVTIKEC EMIMTWOEIC OTNV EBVIKN
Kal 61Ebvry olkovopio. ZTo TAaiclo autd, ot KuBepvnoelq aglomololv TIC Texvoloyieg
MAnpogopiac kot Emkowvwvicov (TME) kot €@appolouv OTPOTNYIKEC avavEWONG TNC
Anuoatag Aloiknong, Ye aToxo tnv eEAAEIPN TNE YPOPEIOKPOTIOC Kal TN YEIWAON TOU KOOTOUC
(Riedl,2003-Tambouris et.al.,2001).

H nAektpovikny SlakuBépvnon (e-Government) TOPEXEL IO AMOTEAECUOTIKY Kal
OIKOVOUIKA pEB0d0 AstToupyiog Twv SNUOKPATIKWY Sl1adIKaoiwv. EmmAgov, ot TexvoAoyieg
MAnpogopiac kat Emkowvwviwv (TME) €xouv Tn duvototnTa VO avadiapope®oouy TIG
dlodikaaieg TnNg dnuoOatag dloiknang, Emavampoadlopilovtag Tn oxEan PETAEL dnNUOCIWY Kal
IOIWTIKQOV (POPEWV TIOPOXAG UTINPESIWY, KOBWC Kal TN axEan KuBEpvnang Kot ToOMTWV. NEEC
HOPPEG OlaKLBEPVNONC avadlOoVTOL, OVTOVOKAWVTAC TIC GUVEXEIC OAAAYEC OTIC OPYAVWTIKEC
KOl OIKOVOUIKEC OOUEG, HE ONUAVTIKEC ETIMTWOEI( OTIC KABNUEPIVEC OPOTTNPIOTNTEC TWV
TOAITWV. Eival oa@ég 0Tt N NAEKTPOVIKN dlakuBEpvnan dev TieplopileTal YOvo aTnv TPocpopa
WNEIOKWY UTNPECIOV | 0T BeATiwon ¢ UTOCTAPIENG TPOC TOAITEC KOl EMIXEIPATEIC.
MepiAapPavel emiong éva g0VOAO TTPONYMEVWV TEXVOAOYIKWVY SI0JIKACIWV Kal EPYOAEIWY, TTOUL
eVIOXUoLV TNV OAANAemidpaon avapecsa otnv KuPépvnon Kait 10 Kowd (Tambouris
et.al.,2001).

Ta teAevtaia xpovia, atnv EANGSa, ot Texvoloyieg MAnpogopiac Kal EmKovwviov
(TMNE) a&lomolobvtal yia va mpowbnBei N nAekTpovikn dlokupepvnon. H petafaaon mpog thv
e-Gov &ekivnoe oe peydAo Babuo, péow xpnuoTodotroewv tn¢ Euvpwnaikng Evwong yia
OXETIKA £pYa KOl TPWTOPOVAIEC. H EAANVIKNA TIPOGEYYION OTNV NAEKTPOVIKI) S1OKLBEPVNOT Kal
omv Kowwvia tn¢ MAnpogopiag, mopouciace ONUAVTIKEG HETAROAEC QVAPESO  OTIC
meplodoug 1994-1999 kai 2000-2006, mapdAAnAa pe TV LAoToinon Tou Kowvotikol
MAaigiov ZtipiEng (KMNZ). Zmnv mpwtn @don 600nkKe Kupiw¢ EUQOcn oTnV OVATTLEN TNC
TEXVOAOYIKIC UTIOO0MNG TN dNUOa1ac 610iKNaNg Kal 0TV EKMOIdELAT TOL TPOCWTIKOL Y TN
XPron Twv VEWV TEXVOAOYIWV. ZTn Oe0TEPN YA, OPICPEVEG ONMOCIEC UTINPETIEC GpXIoaV Va
TIOPEXOLV NAEKTPOVIKEC UTNPECIEC CUVOAAAYWY, WOTOCO TAPEUEVAV GNUOVTIKEC JIAPOPEC
AVOPEDT 0TOUC QOPEIC. ZTOXO0C TNE EAANVIKNC Wnelakn¢ ZTpatnyIkAg yia v nepiodo 2006—
2019, nrav va mpowdnael TNV Yn@lokr) eEENIEN, PE OTOXO TN BEATILON TNG TAPAYWYIKOTNTOC
Kal Tn¢ mototntog {wne €w¢ to 2020 (Hahamis et.al.,2005).

21V EANGOQ, dev LTIAPXEL OKOUN €va OAOKANPWHEVO GUCTNHO TIAPOKOAOLBNGNG yia
TO IPOYPAUMOTA NAEKTPOVIKIAG SlOKLBEPVNONG, YEYOVOC TIOU OQEIAETAI OTN OXETIKA TIPOCPATN
avAmTuén Tou TOpEN, TN OlAYOPOTIOINGTN TWV TPOCTIOBEIOY KOl OTNV AVAYKN TPOCAPHOYHC
OIOPOPETIKOV PEBBdWYV OVAAOYD HE TIC OPUOJIOTNTEG TWV KUPEPVNTIKWV Kal ONPOCIwY

UTINPEECIWV. TO KEQOANIO QUTO €0TIAEl OTNV OVAALON TNG TPEXOULOCOC KATACTAONG TN

_____NAEKTPOVIKNAG d10KLBEPYNONG OTN XWPA, KE ID1aITEPN EUPACN OTIC BACIKEG TTPWTOROLAIES, TNV
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TPG0d0o, TOU EXEl ONUEIWBED KOl TIC KUPIEC TIPOKANCEIC TOU €E0KOAOLBOUV VO UTIAPXOLV
(Z1pwvidng,2021).

2.9. Juunepdoyata

H nAektpovikry OlokuBEpvnon  avadelkvOeETal ¢  KOTOAUTIKOG — TOPAYOVTOG
METOOXNUOTIOPOL TOU OnUAcCIou TOpEX, €I0AYOVTOC VEEC TPOOTTIKEC yIa TN PBeATinan Tng
AEITOLpYIOC Kal TN amodoTIKOTNTAC TNG 6loiknanc. H epapuoyr) Wn@IaKwY cuoTNUATWY Kal
TEXVOAOYIKWV ADCEWV OX1 MOVO SIEUKOAUVEL TNV TPOGROCH TWV TOMTWY € LTNPECIEC, OAAG
Kal emavampoadlopilel Tov TPOTO MPE TOV OTOI0 TO KPATOC OPYOVWVEL, dlaxeIpieTal Kol
TaPEXEL TANPOPOpieC. Me TNV auTopaTonoinan S10IKACIWV Kal TNV 0pydvwaon 0eG0UEVWY OE
EVIOIEC, OIOAEITOLPYIKEC TAATQPOPUEC, MEIOVOVTOL ONUAVTIKA 1N YPOEEIOKPATIO Kal To
JI0IKNTIKA BAPN, EVQ EVIOXVETOL N a&loTIOTio Kal N SI0@AVEID TWV dNUOCIWY AEITOUPYIWY.
EmmAéov, n NAEKTPOVIKNA dIOKUBEPVNOT CUUPBAAAEL OTNV KOAMEPYELD EUTIIOTOOUVNG PETAED
TIOAITWV Kal KPATOUC, KABWE TPOTPEPEL dUVATOTNTEC CUUMETOXNG OTN SIOUOPPWAN TOAITIKWV
Kl ETUTPEMEL TNV TOPAKOAOUBNGN Twv ONPOCIWY AMOPACcEWY PE PeyaADTEPN cagrvela. Mapd
TIC OTIAITACEIC YO GUVEXH EKTAIGELDN, TEXVIKN LTOOTNPIEN Kol BEATIWON TWV YN@IOKWY
UTIOGOMV, Ol AMOBOCEIC TNC OE KOIVWVIKO KOl SIOIKNTIKO €MIMEdO amodeIKVUOVTOL I01aiTEPA
ONMOVTIKEG. ZUUTEPACMOTIKA, N WETARAON 0 éva PnN@IOTIOINUEVO POVTEAO JIOKUBEPVNONC
amoTeAEi amapaitnTn MPOUTO6EDTN yia TN dnuioupyia evog clyXPOVoU Kal OMOTEAECUATIKOU

KPOTOUC, IKOVOU VO AVTOTOKPIBEL OTIC OMOITAOEIC TNE EMOXNE KO OTIC OVAYKEC TWV TIOAITWV.

KE®AAAIO 3
WYnotokd Kpdtoc Kal HAsKTpoviK AlakuBEpvnon
otnv EANGOQ

3.1. Elcaywyn

H 1mp60doc¢ Kal n d1dd0an Twv TEXVOAOYIKWV KAIVOTOUIWY £X0UV CUVEBET APPNKTO PE
éva o0OVOAO KOIVWVIKWV HETABOAWY, Ol OToieC MEPIYPAPOVTIOL GUANOYIKA WE TOV OpO
«PN@IOKOC  PETACXNUOTIONOC». TO @AIVOUEVO aUTO EXEl EMNPEGCEL TO GUVOAO TWV
KOIVWVIKOOIKOVOUIKWV dpaCTNPIOTTWY, HE 101aiTepn €uQacn oTov Topéa ¢ Onpoactag
dloiknang, Omou o1 YPnN@IoKEC TEXVOAOYIEC €xOuv PBPEL OUCIOOTIKY €Qapuoyr. Méow g

aglomoinanc toug, £xel BeATIWOED onuavTikd n mpdoPacn Twv TOANITWY GTNV TANPOYOPNaN,
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eVw KabioToton Ouvatr) N GUECN Kal OMOTEAECUATIKY TOPOXN ONUOCIWV UTINPECIWV.
MapdAANAQ, Ta oOyxpova PnEIoKA EpYaAEia AEITOLPYOLV WC PETT EVIOKLONC TNC SIOIKNTIKIC
anodoTIKOTNTAC, CULMPBAAAOVTOC TOOO otnv abEnon TNG TMOPOYWYIKOTNTOC 600 Kal OTn
BeATinon TN aKpiBelag Twv OI10IKNTIKWY S10IKACIOV KOl ava@opwy. EmimAéov, n vioBetnon
TNG TEXVOAOYiOG 00Nnyel 0 OUCIOOTIKN UEIWON TOU XPOVOU JIEKTEPAIWANG YPAUPEIOKPATIKWV
UTIOBE0EWVY, OTOV £E0POOAOYIOHO TWV ECWTEPIKWY OlAdIKATIWVY, OTOV KOAUTEPO GUVTOVIOUO
TWV OIOIKNTIKWY EVEPYEIOV Kal OTNV €VOLVAUWAON TN SIOQAVEIONG Kol TG Aoyodoaiag aTn
A&ttoupyia NG dnuoOciag O10iknNaNc. Q¢ AMOTEAEGHA, EVIOXUETAL N EUTIIOTOTUVN TWV TIOAITGV
TPOC TOUG BEaPOUC, KABIOTWVTOC TNV EVOWHATWAN TPONYHEVWY PNQIAK®OY CUOTNUATWY OTN
dnudaota dloiknon KabopioTIKO TAPAYOVTO YIO TNV OIKOVOMIKA KOl BECUIKA aVATTUEN €VOC
KpAToug, 10iw¢ o€ BI0IKNTIKA mepIBaAovTa mou Bociloviav TMapadosIoKd O€ OVOAOYIKEC
diodikaaieg (Mountasserm & Abdellatif, 2023).

H eAAnVIKr 0nuoaia d10iknon Xopaktnpiletal amd EVIova YPOPEIOKPOTIKA OTOIXEIN
Kal, BAcel TG OUVOAMIKNAG TNC AEITOUPYIKNC OMOTEAECUATIKOTNTOG, EPQAVICETAI AVETOPKWG
TIPOETOIMACEVN YIO TN HETARAON ae Wn@laka povtéAa dlakuPBépvnonc. Ot aduvapieg mou
KATAypA@OVTIOl O€ EMPEPOUC TOMEIC Kol OEiKTEC OmOd00NGC KATAGEIKVOOUV CNUAVTIKA
eNeippOTa, Ta omoia EMNPEALOLY OPVNTIKA TNV IKOVOTNTA TOU KPATOUC VO AVTOTOKPIBEL OTIC
anaItAoelg Tou PnelokoL YeTaoxnuatiopol (Schwab & Zahidi, 2020).

EminpdoBeta, n EANGd, w¢ KpdTog-péAoC ¢ Eupwmalkn¢ ‘Evwaong, koAsitol va
QVTOTOKPIBEL OX1 JOVO OTIC OVAYKEC TOU VEOTEPOU TANBUOMOL, aAAG Kal OTnV €EUTNPETNON
€VOC ONUAVTIKOD apIiBuol PETOVOOTWY, KOBWE Kal KOIVWVIKWY OPadwv mou dlafiovy o€
OLVONKEC OIKOVOUIKNC EVOAWTOTNTOC, Ol OTOIEC OVTIOTOIXOUVY OE TIEPITIOL 27% TOU GUVOAIKOU
TANBuoPoL. YTIO aUTO TO TIPIoUA, N XWPO CLUVICTA 1B10ITEPA TIPOCPOPO TEDIO PEAETNC YIO TNV
a&loAdynon Twv Pn@IoKwv TOAITIKWV ToL €Qapuolovtal atn énuoacta d10iknan, Kabwe Kal

TNV €€E€T0OON TNC OMOTEAECUOTIKOTNTAC Toug (Vratimos, 2022).

211 oLvEXela, Ba eEETOOTEI N 10TOPIK €EENIEN TOL YNPIOKOV PETACXNUATIOUOV 0TV
EANGOQ, o1 BacikEC dPACEIC KOl TIOAITIKEG YIO TOV PN@IOKO PETAOXNUATIONS TOL dNnuUOGIou
TopER aTnNV EANGDQ, O1 YN@IOKEC LTINPECIEC YIO TTOAITEC KO EMIXEIPAOELS, KABWC Kal T KUpIa
onueia tng ‘EkBeang Miooapidn. MapaAAnAd, mapoucidlovTal To TPOYPAPHUOTA avaTTuEng

WN@IAKWY IKOVOTHTWY KOl 0l JEAAOVTIKEC TIPOOTTIKEC TOU YNQIOKOD PETOOXNUOTIOUOU.

3.2. loTtopikA €&EAEN TOL WNOIAKOU UETAOYNUATIONOV otV EANGDa

H mopeia tou Yn@lokol PETOOXNUOTIOMOL otnv EANGdO Xopaktnpiletal omo pia

. BlopKn evadhayr EMITELYHATWV Kot SUOKOM®Y. AIOXPOVIKA, N XWpa £XEl MPOXWPNJEL OF
o ONMOVTIKEG TTPWTOROVAIEC YIO TNV EVOWUATWAOT PNPIOKWV TEXVOAOYIWV O€ KPIioIOUC TOMEIC

—
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NG KOWWVIKNAC {wN¢ Kal Tng dnuoactag d1oiknaong. ZTIC apxeq Tng dekaetiag tou 2000
onuatodoTeital n vAomoinon NG MPWTOBOLAIAC «AlalyeEla», N OTOIO OMOCKOTOUCE OTN
JlaPAVEID PECW TNG NAEKTPOVIKNC dNUOCIOTOINGNE KUPBEPVNTIKWY OTOPACEWV Kol ONUOCIWV
TANPO@opPIwV. MapdAAnAa, n dnuioupyio Tou EAANVIKOL AIKTO0L 'Epeuvag Kai TexvoAoyiag
(EAET) 10 1995 amoTtéAece KOPPIKO Brpa yia Tn BepeAinon Kat TRV avamtuén Twv UneloKwv
Kal S10QIKTUOKWY LTodouwY TNE xwpa¢ (ManaBaaiieiov, 2021).

Jta péoa Tng Oekaetiog Tou 2000, n EANGSO mpoxwpnoe otn OlELPLVCN TV
UTINPECIWV NAEKTPOVIKIC dIOKUBEPVNONC, divovTag TN SUVOTOTNTA O€ TOAITEC KAl ETUXEIPNTEIC
va €EUTINPETOLVTAL €€ OMOOTACEWS PECW OIABIKTUOUL YIO W10 GEIPA JIOIKNTIKWY JIadIKATIWV,
OMW¢ N LUTTOPROAr POPOAOYIKWV dNAWCEWY Kal N aitnan €k60an¢ dNUOCIWV EyypaQPwy. ZT0
TAQiol0 ouTO, dnuioupynenke n Kevipikn AladiKTuokr MOAN ¢ Anudoiog Aloiknong
«EPMHZ», n omoio oxedIG0TNKE W¢ €viaio onueio Yn@IoKNC TPOaRacnNG o€ TOANOTIAEC
KPOTIKEG UTINPETiEC, oUPBAAOVTAC 0T BeATiwon TNC €EUTNPETNONG KAl OTn Weiwan g
ypa@elokpatiag (PoupovAn, 2019).

Katd tnv mepiodo tng mayKOOUIOG XPNMOTOOIKOVOUIKNC Kpiong, n EANGOO Bpédnke
QVTIPETWTIN Pe coBapolE OIKOVOUIKOUC TIEPIOPICHOUG, Ol OTIoiol EMNpPEncay TNV LAOTOINGN
Kal v €€EAIEN TwV TPWTOROLAIOV PN@EIOKoL €KOLYXpoviopuoL. MapdAAnAa, n Umapén
JIOIKNTIKWV OUOKOPWIOV Kal N EMIQUACKTIKOTNTA OMEVAVTI OTI( KAIVOTOMIEC €VTOC TOL
dNUOCIoL TOPED AEITOUPYNOAY OVACTOATIKG 0Tn dladikagia Ynelokr¢ petdpaonc. Qotoaoo,
TNV TEAEUTOIO OEKOETIO TOPATNPEITAL EVTIATIKOTOINGN TWV TPOOTOBEIOV YIo TOV PNQIOKO
HETOOXNHUOTIOPO TNE XWPOC, YE 101aiTEPN EUQaan aTtn onuoata d10iknan. ZTo TMAAICI0 auTo, N
AEITOLpYiO TNG eviaiac Yn@IoKnC TUANC «gov.gr» OMOTEAECE KOPPBIKY TPWTOBOLAI, KaBWC
OXEJIAOTNKE VIO VO GUYKEVIPWVEL Kal VO TIOPEXEL NAEKTPOVIKA €va €upl GUVOAO KPOTIKWV
UTINPECIWV PETW EVOC EVINIOL PN@IaKoL onueiov Tpdafaang (ZmVEAANC Kal auv., 2021).

Ot Yn@IokeC pETapPLOUIcEIC OTOV EAANVIKO dNUOGCI0 TOPEN TAPOUCIAOVY GUVEXN
gvioxuan, yéoa amd v LAOTIOINGN €PYWV NAEKTPOVIKIC S10KUBEPYNONE OTIWE TO «ZVLELEICY,
TO OAOKANPWUEVO TIANPOQPOPIOKO CLUOTNUO «TaxisNet», 1 OladIKTUOKY) TAATQOPPO TOU
OAEA, kaBw¢ Kal umnpeaieq 0Mwe 0 e-EPKA Kal 01 NAEKTPOVIKEC AEITOLPYiEC Twv KEVTpWY
E&unnpétnaong MoArtwv (KEM). Méow autwv Twv TPWToBoVAIv, N EAAGSO TTpoXwpnoE PE
TOXOTEPOUC PUBHOLC OTNV YNQIOKN WETABOON, WE OTOXO TNV OMAOTOINGN TWV OI0IKNTIKWY
J1adIKOOIWY, TN PEIWON TNC YPOPEIOKPOTIAC Kal TNV gvioxuan tne dlo@avelag otn dnudoia

dloiknan (Mixiowtn Kat guv., 2023).

3.3. ApdosIC KOl TOAITIKEC VIO TOV _WNOIOKO UETAOYNUOTIOUO TOU
dnuoaiou Touéa otnv EAAGSQ
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Ta TeAevTaia €T, 0 EAANVIKOC dNUOGCI0C TOPEAC EXEl ONUEINCEL 0&I0CNMEINTN TPA0GO
0TOV TOMED TNC WNOIOKAG METABOONG, WC AMOTEAECUO PIOC GUVTOVIOUEVNCG TTPOCTIABEING YIa
NV avofaduion ¢ TOoIOTNTOC TWV TOPEXOUEVWY UTINPECIQWV, TNV amAOToinon Twv
JIOIKNTIKWV PNXOVIOUWVY Kal TNV €VALVAPWAN TNG dla@AvEINC aTn AEIToupyia tng dnUOCIOC
dloiknang.

2TIC apXEQ TNG dekaeTiag Tou 2000 KaTaBARBnKe atnv EANGSQ pia TIIO GUOTNUATIKA
KOl OpyaVWHEVN TPOCTIABEID Y10 TNV EI0AYWYN TIPAKTIKWVY NAEKTPOVIKAG dlaKuBEpvnone. H
TOAITEIO QVTIANQONKE TOV POAO TWV YNPIOKWY TEXVOAOYIOV W¢ MECO avaBabuiong tng
TOIOTNTOG TWV dNUACIWV UTINPETIWV KOl TEPIOPICHOL TWV SIOIKNTIKWY OUCAEITOUPYIWV. ZTO
TMAQioI0 OUTO, vAomoIBnkav OpACEIC OMwG N OnuIovpyia  EMCNPWYV  KUBEPVNTIKWY
JIOBIKTUOKAV TOTWY, PECW TWV OTOIWV Ol TOAITEC UTOPOUCAV VO OVTAOLY TIANPOQOPIEC Kal
va  €EUTINPETOOVTON  NAEKTPOVIKA. H  Tpowdnon Tng nAEKTPovIKNAG  dloKuPEPVNONG
anookonoloe, MeETad AAwv, oTnv evioxuon NG OlaQAvelag Kait otn PBeAtiwon g
amodoTIKOTNTaC TNC dnuoatag dioiknong (Tambouris et. al., 2001).

210 gEaa TG dekaetiag Tov 2010, n eAANVIKN TOAITEID evioxuoe TI¢ TopePPATEIC TNG
ylo 1oV Un@IOKO €EKOUYXPOVIOHO TNC OnuOctag O10iknong, ULIOBETWVTOC EKTETOUEVEC
HETOPPULOUICEIC PE TN XProN WNEIoK®WV TEXVOAOYIWV. Katd Tnv mepiodo autr), avantoxdnkav
Mo E€EEAIYUEVEC HOPPEC NAEKTPOVIKAG dlaKuPBEpvnong, Ol OToieC Paciotnkav o€ OpPXEC
OXedIOOPOL  TPOCOVOTOAOUEVEC OTOV XPAOTN, AdauBavovtac umdyn TIC OVAYKEC, TIG
TPOCJOKIEC Kal TIC GUVABEIEC TWV TIOMTWV, PE GTOXO TN PBEATIWGN TNE AEITOUPYIKOTNTOG Kal
NG OMOdOTIKOTNTOC TwV TOPEXOUEVWY LTINPECIWY. 1d1aiTepn Eu@acn 800BnKe emiong otnv
evioxuon 1n¢ mpooBaciudTnTac, VW Ol OXETIKEC OPACEIC OmMOoKoToUoOV OTn PEiwan NG
TOAUTIAOKOTNTOC TwV GUVOANOYWV e TO Anudolo Kal OTn GUVOAIKN avafBaduion tng
eumelpiac e€umnpetnong Twv xpnotwv (Greek Ministry of Digital Governance, 2019).

21n olyxpovn deKaeTia, N Yn@lokr UPETARacon tou dnuociov Touéa atnv EANGda
ouvexidel va Tpoxwpd, JE GUVEXH €QOPUOYH TIPONYMEVWY PUN@IOKWY TAOTQOPHUWY, Evioxuon
TWV METPWV KUBEPVOUTPAAEINC KOl AVATITUEN GTPOTNYIKWY TIOL GTOXELOUV OTNV EVIOXUOT TOU
YN@aKoL YPOUMOTIONOU, TOG0 Twv dNUOCiV LTOAAAAWY 000 Kal TwV TOATWY. H EAANVIKA
KUBEPVNON TIOPAUEVEL AQOCIWUEVN OTNV AVTIUETWIION TWV TPOKANCGEWV TIOU GLVOSEVOUV TOV
WN@IAKO PETOOXNUOTIOPO KAl 0TV TPOWBNGn HIo¢ OAOKANPWHEVNG WNOIAKNC TPOGEYYIONG
otn dnudota dloiknon (KEME, 2023).

2€ ELPWMOIKO emimedo, n o&lomoinon Twv YnNEIOKWY TEXVOAOYIWV YIO TOV
EKOUYXPOVIOMO  ETIXEIPACEWY KOl UTNPECIOV  OMOTEAEL  KEVTPIKN TpotepatdotnTa. H
Evpwmaltkn Evwan €xel d1a8€ael anpavTiKolg TOPOUE, 01 0moiol a&lomolovvTal HECW TAGVWVY,
HETapPLBHicEWY Kal PeyOAwy €MeVOUOEWY, OMWE TO TAAICI0 TNC «Wn@IakAG AEKOETIOC.
Ztv EAGda, n otpotnyikr auty €xel vAomoinbei péow TN «BifAov Wnelokol

Metaoxnuatiopol 2020-2025», n omoia amoteAei €BVIKO 0OIKO XOPTN yio v Yn@lakn
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pETAPaan. Ot KOPIEC XPNMOTOSOTIKEC TiNYEC TePIAaUBAvoLY To Emixeipnaotloko Mpoypaupa
Tou EZMA 2021-2027 yia tov «Wneloké Metaoxnuatiopd» Kol to Tapgio Avakapyng Kai
AvbBektikotntag (KEIME, 2023).

H ynoelomoinan tng EAANVIKIC OIKOVOUIOE 0pyOovVAVETaL 0€ TEGOEPIC POTIKOUC AEOVEC:
NV avamtuén mPonNyhEVWY Pn@IloKwv LTOSoPWY LYNAARG amodocng, TtV TpPowdnon Tou
UN@IoKoU PETAOXNMUOTIOUOD TWV EMIXEIPACEWY, TNV EVioXLoN TwWV PYNPIOKWY 6eEI0TATWY Kal
TNV Ynelomnoinon ¢ Anuoactac Atoiknong. Ma Tnv €MTELEN AUTWV TwWV GTOXWV, Bewpeital
avaykaio n otevy ouvepyaoio PETOED ONUOCIOL Kol 1IIWTIKOU Touéa, N aglomoinon
EKTIAOEVTIKWV TIPOYPOMUATWY Kol n evioxuon tng ola Biov padnong. EmmAéov, onuavTIKO
POA0 dladpapatilel n evduvapwan tnNe EBvikAg Akadnuiog Wnelakwv IKavoThTtwy, Kabwe Kat
n otp1€n ¢ EBVIKNC Zuppayiag yia Tig Wnelakeg Ae€1otnte kKon tv AmacxoAnon (KEME,
2023).

3.4. Ynolokéc UTINPECIiEC VIO TTONTEC KOL ETIIXEIPNTELC

H nAekTpovikn dloKLBEPVNON TPEMEL va Bewpeital EPYOAEID EKOUYXPOVIOUOU TOU
KPATOUG Kal TN dnudaiag d10iknang, umooTtneidovtag TIC YETOPPUBUIOTIKEC TPOCTIABEIEC TN
XWPOE OUPQWVA PE PACIKEC OPXEC OMWG N OMOTEAECHUOTIKOTNTO, N OMOSOTIKOTNTO, N
dla@dvela Kol n Aoyodoaia. MapdAAnAa, n WUn@eIomoinon Twv LTNPECIWV CGUPBAAAEL OTNV
ENAVOOUVOECN TWV TIOANITWV MPE TO KPATOC, €VIOXVOVTOC TNV EPTICTOOUVN TOUG HECO amd
a&lomaoTeC, CUYXPOVEC Kal TIOIOTIKEG UTINPETIEC. EMIMAEQV, N NAEKTPOVIKI) dlaKLBEPVNON EXEL
w¢ POAO TO OXEJIAOUO KOl TO GUVTOVIOUO Twv TOMTIK@v TIE otov 6nuocio Topéa,
dlao@aAilovtag TNV €QOPUOY TWV BEPEMWOWY OpXWV KOl TNV EMITUXH ULAOTOINGN Twv
KaBopIopEVWY aTOXWV Kal dpacewv (Aalokidou, 2021: 65).

MNa va teBolv o€ €@apuoyr Ol TAPAMAVW OTPOTNYIKOi A&ovec, amalteital n
umooTAPIE) TOug amd OO@EIC KOTELBUVTNPIEC OPXEC KOl €va  KATAAANAO TAQiclo
XPNUOTOd0TNONC. XT0 TAGICIO auTO, N levikr) Mpoppateio MANPOPOPIOKWY ZUOTNUATWY
(M.I.N.Z.) €xel avamtOEEl Eva GUVOAO NAEKTPOVIKWV UTINPECIWV TIOL ameublivovTal TOC0 GTOUC
TIOAITEQ KOl TIC ETIXEIPFOEIS, OG0 KOl TOV {610 TOV dNpOato Topéa. O BacIKOC OKOTOG QUTWY
TWV UTNPECIWV €ival N Tax0TEPN, OMAOLOTEPN KOl OMOTEAECHUOTIKOTEPN €EUTNPETNON TWV
XPNoTwv, dlao@aAilovtag TNV moIOTNTA Kol TNV a&loTIoTio TwV TOPEXOUEVQWY O1OSIKATIOV
(Aadakidou, 2021: 66).

To 2020, n EANGSO KatataxBnke otnv 27n B€on PETagL Twv 28 KPATWV-PEAWV TNG
Eupwnaikig Evwong oOu@wva pe tov Agiktn Wnelaknig Oikovopiog kat Kowvwviag (DESI)

o, TG Evpwnaiki¢ Emitponn¢. Ta mpo-mavonuika otolxeia dgixvouv 0TI N Xwpo Tapouaiaaoe

(7)) WOVO TIEPIOPIOPEVN TIPOOBO OTIC GUVOAIKEC EMISOOEIC TNC BACEL Twv Kprtnpiwv Tou DESI.
I— ]
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Map’ OA0 autd, OnuEIWONKE PBEATiWON OTOV TOPEN TOU OVOPWTIVOU KeEQOAQiovu, KaBWC
nepinov T0 50% Tou TANBUGUOL BI0BETEL TOUAGXIOTOV PaACIKEC WNEIOKEC OeEIOTNTEC.
EmimA€ov, 6Tov ToPER TNG OLVAESIPOTNTOCG, N EAAGd TpOoXwpd e onUavTIKOUG puBuolg aTnV
avamtuén eupulwWVIKWV JIKTLWV LPNARG TaxLtntag (NGA) (Aalokidou, 2021: 68).

H Aertoupyia Tn¢ Kevipikng d1odIKTUAKAC TUANG «EPMHZ», n uAomoinon tou
TPOYPAUUOTOG «AI@UYEIO» yIa TNV TPOOywyr TN¢ Ola@AveElng, KoBWC Kol n xprion Tou
OUOTAMOTOC TIOPOXIC  OIKOVOMIKWY  LTNPECIWV  «TAXIS», 0moTeEAOUV  XOPOKTNPIOTIKA
TOPASEIYUOTO TWV TPOCTIOBEIOV TIOU KATABAAAEL N EAAGOQ Y10 TOV EKGUYXPOVIOUO KOl TNV
gvioyuon Twv Pnelakwv urnpeatwv tng (Aalakidou, 2021: 68)

To avapaBuiopévo abotnua «TAXISnet» gtoxelel 0T BeATion Kol amAomoinan
TWV  UQIOTAPEVWVY NAEKTPOVIKWV UTNPECIWV, HE KOPIO OKOMO TN OIEUKOALVON TwV
(POPOAOYOUHEVWVY TIOAITGV. ZUYKEKPIPEVQ, EMITPEMEL TaXOTEPN, TIO EVKOAN KOl OKPIREDTEPN
EKTANPWON TWV (QOPOAOYIKWV UTIOXPEWTEWY, €VW TOPEXEL TAPOAANAG TIPOGROCN OTIC
UTINPECiEC NG @opoAoyIKNG dloiknang (Aalakidou, 2021: 72). EmmAéov, péow Tng
TAQTQOPUAC «e-TapaBoAo» TapEXOVTal VEEC NAEKTPOVIKEC UTNPETIEC, Ol OTOIEC EMITPEMOLY
0TOUC XPNOTEC va dnuIoupyolV, va TANPWVOUV Kal va UTTOBAAAOLY TO OVTIOTOIXO TOPABOAO
0TOV apUOSI0 QOPEN YIa TNV uTtnpeaia mou emBupouy (Aalakidou, 2021: 76).

Mia oKOun ONUOVTIK NAEKTPOVIKI UuTnpecia  amoTeAei 1N HAEKTPOVIKA
AlakuBépvnan Kowvwvikng Acgditong A.E. (H.A.LK.A. A.E.), n omoia Tpoo@epel TARBOC
eQapuoywv PWnelakng olakufBepvnonc. Metaéh autwv mepiAauBavovtal n mpocBacn otov
Ap1Bud Mntpwou Kowvwvikne Aceaiionc (AMKA), ol aitroel¢ yio 1o Enidopa Ztéyaong
Kal to Kowwvikd Mépiopa, n mpoécPacn oto Eviaio HAektpovikd Apxeio Akivntng
Meplovaiac (EZTIA), kabBwg Kol n xpAon UMNPECIOV Omwg 10 ZUoTtnua MpwtoBddulag
®povtidag Yyeiag yia tov MoAitn, 1o E6VIKG Mntpwo Ac@AAiong AGQOAICTIKNC IKavoTnTog
(ATAAZ), 10 Mpdypaupa Avtipetwmniong AvBpwriotiki¢ Kpiong, to Kovwvikd Elcodnua
AMNAeyyONg, n umnpeoio OMEKA — Emidopa Maidiov (A21) Kat 1o Z0oTnua EAEyxou Kal
MANpwUWY Zuvta&ewv (Aalakidou, 2021: 76-80).

Mia om0 TIC TIO ONUOVTIKEC TIPWTOPROUAIEC OTOV TOPEN TNG NAEKTPOVIKIAG
dlaKLPBEPYNONC amoTeAEi N VEX eviaia d1adIKTLOKN) TOAN ¢ dnudatag dloiknang, gov.gr, N
omoia TOPEXEL 0€ TOAITEC KOl ETMIXEIPAOEIC EVKOAN Kal ypryyopn mpoofacn oTIC Wn@IoKES
umnpeoie¢ mou avalntolv. H TUAN GUYKEVTPWVEL OAEC TIC OIOBIKTUOKEC UTNPECIEC TwV
YToupyeiwv, Twv dNUOCINV @OPEWV, TWV OPYOVIOHWV Kol Twv AveEdptntwv ApxXwv
(Aalokidou, 2021: 347). H evepyn) xprion Tn¢ mOANG OmO TOUC TOATEG EVIOXUBNKE 101aiTEPQ
AOYW TWV avayKwv Tou Tpoékuyav Katd v navdnuia Covid-19 (Aalokidouv, 2021: 355).

Mio amd TIC O ONUOVTIKEG OPACEIC OTOV TOMED NG NAEKTPOVIKIC dloKLBEPVNONG

anoTeAei N eviaia dadiktuaky TOAN Tn¢ dnuooiag dloiknong, gov.gr. MEow OUTAG TNC

| TAOTQOPUAC, TIONITEC KO ETIXEIPAOEIC UTTIOPOLY VO £XOLV YPHyopn Kol EVKOAN TPAcBacn o€

ZYTHAIAOY IQANNA METAMNTYXIAKO XTH AHMOZIA AIOIKHZH



OAeC TIC Ol0BEDIYEC PNPIOKEC ULTNPETIEC, Ol omoieg TEPIAAPBAVOLY TIC UTNPETIEC TWV
YToupyeiwv, Twv ONUOCIWV QOPEWY, TWV OPYaVIOUWV Kal Twv AveEdptntwv Apxwv. H
evepyn xpnion ¢ mOANG amd Toug TOAITEC eVIOXUBNKE 1d1aITEPO AOYW TWV OVAYKWY TIOU
dnuioupynRBnkav Kotd tnv nepiodo ¢ mavdnuiag Covid-19 (Aalakidouv, 2021: 355).

‘Eva onuavTiko Brjua mou oxeTieTal Ye TNV MOAN gov.gr omoTeAE N Asitoupyia Tng
Uneiokng Bupidag otnv Eviaia Wneiokr MOAN. Méow auTtig, o1 XpAoTeg €Xouv TN
dLVATOTNTA VO UAACTOULY Eyypaga TIOU EiTe €kGidOLV Ol idl01 €iTe EkdidovTal amd dnUOaIoug
QOPEIC KaToTIV OXETIKOU ouTAUATOC. O TEAIKOC OKOTOC OUTHC TNG KOIvotoiog €ivar n
OTadIOKNA KATAPYNOTN TWV EVIUTIWV EYYPAQWY, UEIOVOVTOC ETCL TN YPOPEIOKPOTIO TIOU UTIPXE
g€ mponyoLueveC ep1odoug (Aalakidouv, 2021: 358).

H Asitoupyia ¢ Eviaia¢ Wnelakig MOANG gov.gr mpooepepe vER dUVOMIKA OTnV
avamTuén Yn@IOKWY UTNPECIOV OTOV ONPOCIO TOPEN KOl OMOTEAED OVTIMPOOWTEUTIKO
TOPAGEIYUO HI0¢ NAEKTPOVIKAG SI0KLBEPYNONG HE ETIKEVTPO TOV TOAITN. Z€ KATOIo Bobuo
EemepAOTNKE TO TMPOPBANKA TNC TAUTOMOINONE TWV XPNOTWVY, TO OTI0IO €iXE AMOTEAETEL EUTODIO
o TOANEC dladikoaie¢ mou PBociloviav 0TV TOPAGOCIOKI) YPOQPEIOKPOTIKY TPOTEYYION.
Qot600, N Abon Tou Tapeixe N Wn@lokr TOAN TEPIOPIOTNKE KUPIWE 0TN Weiwan TN avaykng
(QUOIKNC TAPOUCIaC TwWV TOAITWV OTIC ONPOCIEC UTINPECIEC, EVW O TIOAAEC TEPITITWOEIC TA
amapaitTNTa JIKAIOAOYNTIKA YyIa TNV OAOKANPWON HI0¢ LTOBEONC TOPEUEIVAY OUETARANTO
(ZmvéEAANg, 2021: 20). Metd tnv dpon TWV TEPIOPIOTIKWYV HETPWY OTIC HETAKIVATELC,
JIAMIOTWONKE OTI Ol TMEPICTOTEPEC EQPAPUOYEC EiXOV TPOCWPIVO XapoKTAPA. Ot S100E0IHEC
TEXVOAOYIEC TANPOQOPIKNC Kal emKowwviwv (TME) otnv EANGda dev Kotdgepav va
e€ao@alioouv O10pKN OMOSOTIKOTNTO KOl OMOTEAECUOTIKOTNTO O WOKPOTPOBETUO EMinedo
(ZmvEAANC, 2021: 21-22).

To 2022, cOpEWVa WE Ta Tio Tpdo@ata dedopeva, n EANGda Bpébnke atnv 25n Béon
METOEL TWV 27 KPATWV-PEAWV TN¢ Evpwmaikng Evwong, Kataypa@ovTog onPavTiKn mpoodo
Kal PEIWVOVTOC TO XAOUO 0€ 0XEan ME OAAEG Xwpeg Tng EE (Eupwraikr) Emitponr, 2022: 3).
Mop’ OAa QUTA, OTOV TOUEN TOU WN@IOKOU WETOOXNMOTIOMOU TOU Oa@Opd TIC YNQIOKEC
dNUOCIEC LTINPETiEC, N EANGdA KaToTAooETal 0TV 261 60N pe okop 39,4, EVw 0 PECOC OPOC
N¢ Evpwnaiknc ‘Evwong cival 67,3. MapdAANAd, T0 TOCOOTO TwV EVEPYWV XPNOTWV TWV
NAEKTPOVIKWVY UTINPECIAV avénonke aTo 69%, eMepvwVTa KAtd 4 TOCOOTINIEC OVADEC TOV
EVPWTIOTKO PECO Opo (65%) (Evpwmaikn Emitponn, 2022: 18).

TENOC, OTOV TOUED TV WNPIAKWY ONUOCIWY UTINPECIWV YIa TIOAITEC KOl ETMIXEIPATEIC,
N EANGSO ep@avilel xaunAég emdooelc, e Babuoloyieg 52 kat 48 avtiotolya, ag cUyKpIon HE
TOV EVPWTAIKO UECO BP0 TOL QTAVEL 75 Katl 82 (Evpwmaikn Emitponr, 2022: 18). Mopd
OXETIKA XaunAn BaBuoAoyia, n xwpa EXEL TPAYUOTOTOINCEL GNUAVTIKA BUATO 0TOV PNQIaKO

EKOLYXPOVIOHO TwV SNUOCIWV UTINPECIQV TNG, OTKG AMOSEIKVUETAL OO T GUVEXT aVENaN

NG Xpong Kat Tn BeAtiwon tng Asrtouvpyikotntag tne Eviaia¢ Wneiokng MOANG gov.gr
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(Evpwmaikn Emitponr), 2022: 18-19). Ot dIAMOTWOOEIC AUTEC AVAGEIKVOOUY TNV QVAYKN YIO
MIO GUVOAIKOTEPN ATOTIUNGTN TWV BETUIKWY Kol SI0IKNTIKWV adUVOMIWV IOV £EaKOAOLB0OUV
VO TIEPIOPICOLY TNV OMOTEAECUOTIKOTNTA TOU YNQIOKOD HETACXNUOTIOPOL 0T XWPd. ZTO
TAaiolo auto, 10laitepn onuacia amoktd n ‘EkBeon MMiooapidn, n omoia emixelpei pia
OLOTNUOTIKI aVAALCN TwV JAPBPWTIKWY TPOBANUATWY TNE EAANVIKAG dnNuUOatac d10iknang

K0l TIPOTEIVEL KOTELBOVOEIG TOMTIKIAG Y10 TOV PNOIOKO KOl JIOIKNTIKO EKOLUYXPOVIOHO TNG.

3.5. EkBeon Miooapidn

H €ékBeon Mooapidn emonuaivel 0Tt N EAANVIKA 6nuoacta 010iknon mapoualddel
ONUAVTIKEG KOBLOTEPNOEIC OTOV YNPIOKO UETOOXNMOTIONO TNC. ZOPQwva UE TOUC OEIKTEC
Wn@ioKn¢ olkovopiag Kol Kowvwviag (DESI) tou 2020, 6T n Xwpa UTIOAEIMETAI COQWE OE
oLYKpION PE Tov pédo 0po TN¢ Eupwmaikng ‘Evwong. Mapd tv Omop€n €6VIKNAC Yn@IoKmC
oTPATNYIKAG, YVWOTHS W «BifAog Tou Wnelakod MeTaoxnuoTiopol», TOU €ixe 0TOXO TNV
€Vomoinan twv dNUOCIWY AEITOUPYIWV O OAEC TIC UTINPEGCIEC, N EQOPUOYN TNG OLVAVTNOE
ONUOVTIKA euTodla, TOOO TEXVIKNC @UONG 000 Kol AOYw VOOTPOTIOC KOl TEPIOPITUEVWY
KivATpwv (Mooapidng, Bayiavog, BEttag & Meynp, 2020: 59).

Ta TEXVIKA TIPOPAAMOTO  ETMIKEVIPWVOVTIOV KUPIiwg oTnv EAAEIPN  KOTAAANAOL
AOYIOUIKOD KOl 0TV OMOuGia COQWV KOVOVWV KOl OpXWV YIo TOV OXEJIOOHUO Twv
TANPOPOPIOKWY CUCTNUATWY. MapdAAnAa, ULTIPXE €VTIOVN 0OvNOLXiO OXETIKA ME TOUC
mbavol¢ Kivdlvoug yio TNV eme€epyacio TwvV TPOOWTIKWY O£JOUEVWY TwV TOAITWV
(Moooapidng, Baylavog, Béttac & Meynp, 2020: 60). H €kbeon emonuaivel tnv
avoyKaloTNTa Tou YnEIoKoL pETacxnuatiopol ¢ dnudoiag 610iknong Kai tovidel 0Tl n
dladIkaagia autr) dev PMopEi va TPoXWpPNoEl Xwpi¢ mpwta va aglohoyndei n dnudaia dioiknon
Kal va anAomoinBei kal va Kwdikomoinbei n vouobeaio. Mdévo TOTE N aUTOUATOTOINGN TWV
J1a0IKOCIMY Yyl TNV avamTuén Twv TANPOPOPIOKWY CUCTNUATWY B0 KOTOOTED €QIKTH
(Moaooapidne, Baylavog, Béttag & Meyrp, 2020: 64).

H ékBean Mooapidn Tovilel 6TI n Ynelomoinan ¢ EANVIKAG dnuoatag d1oiknang
TPEMEL va Baailetal o€ oplopéveg BEPEMWOEIC apxEC. H eEUNNpETNoN Twv TOAMTWY Ba TIPEMEL
VO YIVETOL KUPIWE NAEKTPOVIKA, PE TNAEPWVIKI] 1] NAEKTPOVIKY LTOCTHPIEN OOV XPEIdleTal
Kal Yévo ae omavieg mepIimtwaoel dia {wong péow KENM, evw ta dedopeva Twv TOAITWV Kal
TWV EMXEIPHOEWV Ba TPEMEL va LTIOBAAAOVTAI OTO dNUACIO POVO Jia @opd, PEIWVOVTOG TNV
eNavaANYn dtadikaatwv. MapaAAnAa, ot dnNUOCIEC UTINPETIEC TTPEMEL VO aXEOIALOVTOI WATE VU
ETITPETETAL N EAELBEPN BlOKivNaT dEO0UEVWVY KOl PN@IOKWY LTNPECIWV 0TO TAaic10 tn¢ EE,

~—, dlao@oAidovtag T Ol0QPAvEId, WOTE Ol TOAITEC KOl Ol EMIXEIPNOEI VO HPTOPOLY VO
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Kal N Tpootacia Twv O0gd0PEVWV OTOTEAOUY ETONC Kpiolya oTolxeia, PE TNV €QaApHOYN
I0XUPWV TPWTOKOAWV OCQOAEIOC yio TV €vioxuon TN¢ €UMIOTOOUVNG TwWV XPNOTWV.
EmimAgov, n avamtuén Tou AOYIOPIKOO TPEMEL va €ival EVEAIKTN, Ol YNOIAKEC LTINPECIEC
euxpnoteC Kot OloBéaiye KaB’ OAo 1o 24wpo, woTe Vo e€EA0@QOAI(ETAl N MPEYIOTN
QMOTEAECUATIKOTNTO Kal N BeAtinon tng eumelpiac twv xpnotwv (Mooapidng, Baylavoc,
Béttac & Meynp, 2020: 64).

3.6. Mpoypduuata yia TNV avATTUEN TWV WNEIOK®V IKOVOTATWY TNV
EANGOQ

210 MAQIC10 TNE vioxuong Kal KATApTIoNC TOU €PYOTIKOU dUVOMIKOU OTIC WNQIOKES
de€10TNTEG, €x0UV avamtuxBei kot vAomoinBei diagopa TpPoypAuuaTa. ‘Eva XapOKTNPIOTIKO
nopddelypa gival n dpdon ¢ Anuoaiag Yrnnpeoiag Mpowbnong AnaoxoAnong (AYTMA), n
omoia 0ToXEVEI TOGO 0€ €pyalOUeEVOUC O00 Kal OE OVEPYOUC, ECTIALOVTAC GTNV KAAAIEPYELD
Wnolakwy de€lotATwy, e ) otpién tou Tapegiov Avakaung kot Ztabepotntac (Aitov,
2023).

‘Eva and ta mpoypdupota outd eival to «lMaw MTpootd», TO Omoio mapeExel
eKTaidELON e PN@IOKEG Kol TIPACIVEC 0e€IOTNTEC. Ol GUPUETEXOVTEC UTIOPOUV VO ETIIAEEOLV
KOTAAANAO pabrpoTo avaAoya PE TO HOPQWTIKO TOUG ETMIMEDO KOl TOV TOUED EPYOTiag, OMWC
Wnoelakd marketing, social media marketing, NAEKTPOVIKO eumoplo (e-commerce), BOCIKEC
de€10TNTEC XPrIONC LTTOAOYIOTH Kol GAAa (Aitou, 2023).

TNV €QOPUOYT OUTWV TWV TPWTOROLAIWY EUNAEKOVTAl Ta KEévTpa EMudpewanc Kal
1o Kévipa Ao Biov MaBnong twv Mavemotnuiwy, TAPEXOVTOC TIOTOMOINTIKA YIO TNV
andktnaon 1 avaBaduion 6e€l0TrTwY ae epyalOpEVOUC Kol avEPYoUC. Ta TPOYPAUHOTO OUTA
€xouv KaBoplopévn dlapkela, ouvduadovtag Ty ekmaidevan ol {waong Je €€ amooTaoEW
pOBruOTa, €VW OPIoUEVO TPOOPEPOVION HE €MIOOTNON, ME OTOXO TNV E€vioxuon Tou

avBpwIvou duvapikoL g xwpag (Aitov, 2023).

3.7. To yéAAOV TOU WNELOKOU UETAOXNUOTIOUOU

H opxikn €kBeon yla v mopeia g Wnelakng Aekaetiog, n omoia d06nke otn
dNUOC1OTNTO TOV ZEMTEPPPI0 Tou 2023, TOPOUCIALEL YIa EKTEVA OTOTUTIWON TNE EEEAIENG TOL
UN@IaKoD PETOOXNMOTIONOU, PE OKOTIO TV €vOuUVAPWan pia¢ Evpwmaiki¢ Evwong mou
xapaktnpietal and avnuévn Yn@eIoKr) OLTOVOMIa, OVOEKTIKOTNTA Kal AVTOYWVIoTIKOTNTA. H

fﬁ ¢kBeon a&lodoyei Tig emodooelc tn¢ EE oe oxéon pe toug atoxoug yio to 2030, divovtog
\\\\f\‘ )

éupaon o TEooePIC Paoikolug G&ovel: WN@IaKEG de€IOTNTEC, YNQIOKEC ULTOdOMEC,
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Ynelonoinon touv eumopiov PE cuumePIANYN ¢ xpron¢ Texvntic Nonuoauvng (Al) kat
Wnolomoinon tou dnuociov Touea. EmimAgov, mopakoAoubeital n epappoyn Tng Evpwmaikig
AlaknpLEng yia o Wnelokd AlKolopoto Kat ApxEC, n omoia avadelkviel TN dEGUELDN TN
EE yio pia ac@oAn Kat Biooiun Yneiokr YeTapoon ye emikevipo Tov dvepwmno (Eupwmaikr)
Emitponn, 2023).

H €kBean tov 2023, n omoia OMOTEAEL TNV TPWTN PIOC CEIPAC ETATIWY PEAETWV, KOAEL
TO KPATN-MEAN VO aVOAGBOUY GUAAOYIKEC OPACEIC YIO TNV OVTIPETWTION TWV TPEXOVIWV
EMEVOUTIKWV EAAEIPEWY, TNV EMITAXLVCTN TOU PNPIAKOL PETOCKNUOTIOUOU aTnv Evpwnn Kat
TNV €Vioxuon TwWv TPOCTIOBEIV YIa TNV EMTEVEN TWV OTOXWV Tou MpoypdupaTo MOAITIKAG
Wnoiokng Askaetiog (DDPP). To DDPP, mou gykpifnke ano 1o Evpwmnaiko KowofoUAlo Kat
TO ZUpBOUAIO Kal TéBnke o e@apuoyr otic 9 lavovapiov 2023, kabiepwvel éva TAXICIO
ouvepyaaiag OlakuBépvnong WeTagl TN EE kol twv eBvikwv KuPBepvioewy (Eupwmaiki
Emitponn, 2023).

270 TAQiCI0 OUTO, N YNEIOTOINaN Tou ONUOCIOL TOPEN AVASEIKVUETAl W KPIoIn
npotepaloTnTa. H é€kBean eotidilel aToug aToXouC yia To 2030, umoypaupilovtag TNV avaykn
Wnoelomoinong Pacikwv dNUOCIWVY UTINPEECIOV Kal EMSIVKEL TNV TIANPN (100%) d10dIKTUAKN
mpdoBocn Twv TOAITWV KOl Twv EMIXEIPNOEWV OE UTNPECIEC TNC OnuUOalag O10iknang,
guunepIAapBavopEvng TnN¢ mpdoBacng O€ NAEKTPOVIKA OpXEiO LyEiog Kal 0E O0@AAEIC
UTNPETiEC NAEKTPOVIKNAG TavTomoinang (elD) (Evpwmnaikn Emitponn, 2023).

210 EMNVIKO TAQiG10, 01 GTOXO0I OUTOI aVTIKATOMTPI{OLY TIC OIOPKEIC TPOOTIABEIEC YIa
TNV evioxuon Twv Pn@IaK®v duvatoTATwy TN dnuoatac oloiknone. H ékBean umoypappilel
TNV avdAykn yio au&nueveg emevoloEll, wOoTe va PeATIwOei n OlaBecipoTNTO KOl N
d100LVOPIOKY  TIOPOX ONUOCIWV UTNPECIWV. ZTnV EAAGSQ, OoUTO peTa@PAlETOl OTNV
AVOYKaAIOTNTO OXEOIOOUEVWY OTPOTNYIKWY XPNHUATOd0TACEWVY oL 6o KAADYOULY T KEVA 0TI
WN@IaKES UTIOOGOMEC, 10IWC O OYPOTIKEC KOl OMOUAKPUOMEVEC TIEPIOXEC. H Eugpaon otn
XAPTOypA®NoN TwV TEPIOXWV ME XAUNAR GOULVOECIMOTNTO CUPPAsdICEl PE TIC TIOAVEC
OTPOTNYIKEG TNG XWPOC YIO TOV EVIOTIOUO TEPIOXWV TIOU XPEIALOVTOL ETUTAEOV OTNPIEN KOl
eMevODOEIC YO TNV OVATTLEN Kal avafBaduion twv Ynelakwy umodopwv (Eupwmaiki
Emitponn, 2023).

H ékBean umoypaupilel emiong T onuacia TN evioxuong Twv PacIKWV Yn@IoKwv
de€lotATwv o€ 0A0 Tov MANBuouO TN¢ Evpwmaikng ‘Evwong Zto mAaiolo autd, n EANGSa
KOAEITOL VO €0TIAOEL O€ OTPOTNYIKEC EMEVOVCEIC OTNV TOIOTIKA EKMAidELON Kol oTnv
avamTuén de€I0TATWY, EvapUOVI{OUEVN PE TOUC KOIVOUC ELPWTAIKOUC OTOXOoUG. Idlaitepn
BapLuTnTo divVETOl OTNV EVOWMATWON TWV YUVOIKQV OTOu¢ Topei¢ STEM (emotnun,
TEXVOAOYIQ, WNXOAVIKN Kal HabnuoTikd), mPowbwvtag T CUMMPETOX TOUC OTO Yn@IoKo

N EPYATIKO QUVOUIKO, EVIOXVOVTOC TN JIOQOPETIKOTNTA KOl S1a0@aAi{ovTag ioeq eukalpieg aTov
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H €ékBeon emonuaivel 0TI n emiteuén KaBOAIKAG KAALWNC gigabit Kal n MePAITEPW
avamtuén Twv OIKTOwv 5G TPoUMOBETOLY aUENUEVEC XPNUATOJOTIKEG TAPEUPACEIC. ZTO
TAQiolo autd, n EAAGOO €xel Tn duvatdtnTa va a&lomolnoel T0 EVPWTATKO KAVOVIOTIKO
TEPIBAAAOY TIOL ELVOEI TIC EMEVOVTEIC, EVIOXVOVTAC TIC ISIWTIKEC TPWTOPROVLAIEC OTOV TOUEN
TWV Pn@loKwv urmodopwv. Mia TETola KatehBuvan GUVOEETOI APETO e TOV €BVIKO aTOXO Yia
avapdaéuion ¢ PYn@IoKg oLVOESIUOTNTAC, CUPBAANOVTOC OTNV OVTIUETWTION OVIGOTATWY
TpOoPacng, 1010ITEPO OE QAYPOTIKEC KOl YEWYPAPIKO QMOMOVWUEVEG TEPIOXEG, OTOU N
OIKOVOUIKN] BlwoIydTnTa Twv EMEVOVOEWY TOPAUEVEL Tieploplopevn (Evpwaikn Emitponn,
2023).

ZUVOAIKQ, N €kBean yia v YnEIoK OEKOETIO OKIAYPAPED £VO OUVEKTIKO TIAICIO0
KaTeLBOVOEWY Y10 TOV PNQIAKO PETACXNMOTIONO O EVPWTAIKO eMinedo. Ol MPOTATEIC IOV
JIOTUTIVOVTAL TIPOCPEPOLV OUCIOCTIKN KOB0drynaon yia TV EAANVIKA TEPITTwan, 18iw¢ o€
NTuata Tou a@opoly TNV avaBAduIon Twv PYn@IoKwWv ONUOCIWY UTINPECIOV Kal TNV
KAAAIEPYELD PN@IoKWV OEEIOTATWY GTOV TANBLCUO. MapdAANAQ, N €KOETN SIOPOPPWVEL TIG
BAaoelg yia evioxuuévn cuvepyoaaio petagd g Evpwmaikrc Evwaong Kol TWV KPOTWV-PEAWV,
gupnepIAapBavopevng g EANGSOG, pE oTdXo TN SIoPOpQwWan €VOG WNEOIOKA WPIKOL Kal

Blwatpou pEAAOVTOC.

3.8. Juunepdoyata

S UUTEPOCUOTIKA, O WN@IOKOC PETACXNUOTIOUOC 0TV EANGOO OTOTEAEL pio GUVOETN
aAAG avaykaia dladikaaia, n omoia To TEAEUTAIO XPOVIO EXEL OTIOKTHOEL 1810HTEPN dLVAUIKD),
KUpiw¢ otov Topéa Tng dnuoctac dloiknong. MMapd TIC OIOXPOVIKEC AOUVOMIEC TOL
KOTaypa@nkav o€ eupwmnaikolg deikteg, Omw¢ o DESI, n xwpo €XEl MPOYUATOTOIRCEL
0UCIO0TIKA BrAuata TPOOOoL, OEIOTIOIWVTOC TIC YNOIOKEC TEXVOAOYIEC W EPYaAEio
EKOLYXPOVIOUOU, dla@dvelag Kal BeATiang Tn¢ EEUNNPETNONE TIOAITWV Kal EMIXEIPHOEWY. H
aVATTUEN TNC NAEKTPOVIKAC OlOKLBEPVNONG, HE XOPAKTNPIOTIKA mapadeiypyata v Eviaia
Wnoetokr MOAN gov.gr, To TAXISnet, 1o e-Mapdpoio Kal TI¢ epappoyeg Tng HALK.A,,
OLVEBAAE OTOV TIEPIOPICHO TNE YPOPEIOKPOTIOG, OTN MEIWAN TN AVAYKNE QPUTIKIC TIAPoUaiag
OTIC ONMUOCIEC ULTNPECieC Kol OTn PeAtioon ¢ TPOCRACIMOTNTAC TwV JIOIKNTIKWY
dladikaolwy. I1dlaitepa Katd v mepiodo NG mavdnuiog, o1 Pn@IoKEC UTNPECIEC
AEITOLPYNOOV  WC KOTOAOTNG yio Tnv €mtdyuvon Tou Yn@lokol HETOCXNUOTIOUOU,
avodEIKVOOVTAC TN GNUOGCI0 JIOC TIOAITOKEVTPIKIC TIPOCEYYIoNG aTn dnuoala dloiknan.

MoapdAAnAa, n ‘EkBeon [Mocopidn avédelgée Tta  dlapBpwTIKG €UTOSIO  TIOU

. €€0KOAOLOOLVY va LEICTOVTAL, OTIWC O TEXVIKEG EAAEIPEIC, N TTOAUTIAOKOTNTO TNG VopoBeaiag
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UN@IaKN TOPOXH UTNPEECIWV ¢ TPOETIAOYH, N OIOAEITOUPYIKOTNTA, N TPOCTOCIO TwV
TPOCWTIKWV dEGOPEVWV KOl N apxn TNE TAPOXIC OTOIXEIWY pia pdvo @opd, avayvwpiletal wg
Kpiolun mpo0mobean yla TNV AMOTEAECUOTIKA Kal Blooiun wnelomoinon ¢ dnuoactag
dloiknong. Idwaitepn BapltnTa divetal Kat atnv avamtuén Twv Wnelakwy 6e€loTiTwy, 1000
TOL QVOPWTIIVOU BUVOUIKOD TOU dNUACIoL TOPEX GO0 KOl TOU YeVIKOU TAnBuouol. Méoa amnd
TPOYPAMMOTA KOTAPTIONC, OpACElg dla Biou uaBnong Kol XpnuatodoTroElg amd EVPWTATKOUC
Kal €BvikoOg mépoug, N EANGOO €MISIOKEL VO EVIOXVUOEL TOV PNQIAKO YPAUMOTIOUO Kal va
HEIWOEL TO YN@IOKO XAopa, 10iwg 08 EVAAWTEC KOIVWVIKEC OPAdEC KOl OMOMOKPUCUEVES
TIEPIOXEC.

TENOG, Ol EVPWTATKEC OTPOTNYIKEC yia TNV Wnelakn AskoeTia €éwg T0 2030 BETouv
€Va OO@EC TAQICIO OTOXWV Kal TPOTEPAIOTATWY, YECO OTO OToio N EANGdO KOAsital vo
EMTAXVVEL TIC EMEVOUOEI] OE PNPIOKEC UTIOOOMES, CUVOECIMOTNTO LYNAWY TOXUTHTWY KOl
KufBepvoaa@dAela, aglomolwvtac TapAAANAa Tn cuvepyaaia dnUAaiou Kal IB10TIKOU Topéa. H
OLVEXION TWV YETOPPLBUIcEWY, 0E GUVOLOOUO WE TN BETUIKN OTOBEPOTNTA Kal TNV gvioxuon
TWV PUnN@lakwy de€I0TATwY, OMOTEAEI KABOPIOTIKO TOPAyovTa yio TN SIoPOpQwan €vog
o0OyXPOVoU, OMOTEAECHOTIKOU Kal KOIVWVIKA GUUTEPIANTTIKOD Yn@lakol KPpAToug oTnv
EAGOQ.

>uumnepdopata

H mapovoa epyacia katadelkvoel 0Tt T0 N€o Anuocto Mavatluevt otnpiletal o
BOOIKEC OPXEC OTWC N OIKOVOUIKOTNTA, 1N ATOdOTIKOTNTA, N AOy0doaia Kal 1 amoKEVTpwon
OpPMOdIOTATWY, EMISIWKOVIOG TNV €vioxuon TNC AMOTEAECUATIKOTNTAC TN¢ OnUOCIOC
dloiknong. 1o mMAQiolo autd, deBvwg ULIOBETNBNKOV TPOKTIKEC KOl EPYOAEID OMWC N
otoxobecia, To ovotiuata  o&loAdynong TnN¢ amédoong, N xpron - OEIKTWV
QMOTEAECUATIKOTNTAC, N TOPOXN KIVATPWYV OTO 0vOpWTIVO OGUVOMIKO KOl N €QOppoyn
OTPOTNYIKOU OXESIOOMOU, AVIAWVTOG OTOIXEID OO TOV IDIWTIKO Topéa. H e@appoy Twv
TOPATAVL TIPOKTIKWY O XWPEC 0TI N MeydAn Bpetavia, n Néa ZnAavdia kat ot Hvwpéveg
MoAiteiec ouvéBale otn BeAtinan NG A&IToupyiag Kol TG amodoTIKOTNTAC TNG dNUACIOg
d10iknaong, Héow NG Heiwang Tou AEITOVPYIKOU KOGTOUC, TNG a0ENONE TNE TAPAYWYIKOTNTOC

Kal TN¢ avaBaduiong tng moI0TNTOC TV TOPEXOUEVWV UTNPECIOV. QOTOC0, TA OMOTEAETUOTA
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OPICUEVEC TIEPIMTWOELS OVOEIXBNKAV TPOKANCEIC TIOU OxeTidovtal pe T dlatipnon g
KOIVWVIKNAC d1Ka10o0vNG Kal Tou dnudaciou GUPEEPOVTOC.

EmimA€ov, n nAEKTpovVIKA dlaKUBEPYNON CUMPBOAAEL 0€ ONUOVTIKO Babud oTtov
JIOIKNTIKO EKOULYXPOVIOWO NG dnuoatac Oloiknong, Kabw¢ péow tng alomoinong Twv
UNOIOKWY TEXVOAOYIWV ETITUYXAVETOL N AMAODCOTELON KOl O OVOAOXEJIACUOC OIOIKNTIKWY
JI0dIKACIY, N MEiwaN TNC ypo@EIOKpaTiag Kol n PBeAtiwon Tn¢ omodoTIKOTNTAC TwV
dnuéciIwv opyaviopwyv. MapdAAnAa, evioxOetal n dlo@Aavela Kal n Aoyodoaia, HECW TN
NAEKTPOVIKIC TPOCBOCNG O€ TANPOQOPIEC KAl UTINPETIEC, EVW PEATIWVETOL N OXECN KPATOUG-
TIOAITN, KaBWC 01 TOAITEG amOKTOUV TaXUTEPN, EUKOAGTEPN KAl TTIO AIOTIOTN £EUTINPETNOT, ME
au&nuévec dLVATOTNTEC CUMMETOXAG Kal OAANAEMidpaonC. QoTd00, N AMOTEAECUATIKN
€QOPUOYN TNG NAEKTPOVIKIC O1aKUBEPVNONC EMNPEALETAL OTIO GNUOVTIKEG TIPOKANTELS, OTIWC
Ol OVICOTNTEC OTNV YN@IoKr TPOCPacn Kal TIC dEEIOTNTEC, Ol TEXVIKOI Kal OPYyOVWTIKOI
TEPIOPIOUOI, N avTioTaoN OtV OAAAyr €VTOC TNC Onuoactag O10iknong Kol n avdykn yia
ouvexn 0&I0AGYNoN Kal ovaBadBuion Twv Pn@lakmy UTNPECIWY, YEYOVOC TOU KOBIoTA
avoyKaio £vov OAOKANPWHEVO KOl HOKPOTIPOOETHO OXEJIATUO.

TENOC, O WNPIAKOG PETACXNUATIOUOC TNG Onuoactag dloiknang otnv EAAGSO Exel
ouuBaAel oe aloonueiwtn PeAtiwon NG MOIOTNTOC, TNG OMOSOTIKOTNTOC KOl TNC
TPOGRACIYOTNTOG TWV SNUOCIWY UTINPECIWV, KUPIWE HETW TNC aVATITUENG EVIAIWY PNOIAKWY
TAQTQOPUWY KAl TNC TMAPOXAE NAEKTPOVIKWY UTINPECIOV TPOC TOAITEC Kal emixelpoelg. H
anAoUCTELON TWV JIOIKNTIKWV JIadIKOCIWY, N Jeiwon Tou xpdvou eumnpetnong Kol n
duvaTOTNTA AMOPOKPLOHPEVNG TPOCROCNG EVvioXLoav TN AEITOUPYIKOTNTA TOU KPATOUC Kal
BeAtinoav TNV eumelpia TwV XpNoTwv. Qatdoo, n MANPNC o&lomoinon Tou Wn@loKov
HETOOXNUOTIOPOL TEPIOPIETal amd Oe0PIKOUE Kal OpPYyavWTIKOUG TOPAYOVTEC, OTwG
TOAUTAOKOTNTO TOU OI0IKNTIKOU TANICIOU, N KOTAKEPUATIOUEVN AEITOLPYIO TwV dNUOCIWY
QOPEWV Kal N avtioToon otnv aAAayd, Kabw¢ Kol Omo KOIVWVIKOUC TApAyovTeC, OTWC TO
Wnolakd xdopa Kat ot EANEIPEIC OTIC PYNPIOKEC dEEIOTNTEC TOL AVOPWTIVOL GUVAMIKOD KOl
TWV TIOMTWV. ZUVETIWC, TAPA TIC BETIKEG EEMEEIC, OVODEIKVOETAL N OVAYKN Y10 OLVEXN
EMEVOUON O UTOOOMEC, BECUIKO GUVTOVIOMO KOl EKTAIGELON, TPOKEIMEVOL O WN@IOKOC
METOOXNMOTIOPOC VO KATOOTEL BIWOIPOC KAl KOIVWVIKA GUUTIEPIANTITIKOC.

H mopovoa epyocia, Paciopévn o€ OLOTNUOTIKA PBIBAIOYPOQIKY EMIOKOTNGN,
Tpooeyyilel ToV Yn@IOKO HETAOXNUOATIONO TNG Onuoactag dloiknong oe BewpnTikd Kal
TEPIYPOPIKO  €MiMEdO, yeyovoC Tou Teplopidel T OuvoToTNTO €1C PABOC EUMEIPIKAG
agloAoynong. EmmAéov, 0To MAQICIO TwV XPOVIKWV TEPIOPICHWV TNE EPELVOC Kol OEGOUEVOU
0TI 0 YNPIOKOC PETAOXNMOTIONOC 0TV EANGSO BpiokeTal og mpwipo atddio, dev Kabiotatal
dLVATA N TARPNG OMOTIUNCTN TWV HOKPOTPABETUWY EMIMTWOEWVY TOU. MEAOVTIKEC Epeuve Ba

pmopoloav Vo 0€IOTOINCOLY TIPWTOYEVH GESOPEVO KOl GUYKPITIKEC HEAETEG PE OANEC XWPEC,
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Kabw¢ Kal vo OlEPELVACOLY TOV POAO Twv YNEIOKWY JEEIOTATWY KOl TNG OpPYOVWOIOKIC

KOUATOUPOC TNV AMOTEAEGUOTIKA €QOPUOYH TOU UN@IOKOL YETAOXNMATIOUOD.
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