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NEPIAHWH — 2YNOINTIKH NEPITPA®H AOMHZ

Qc gorrATpia Tou TunuaTtoc Anuooiac Aioiknong, KARBNka va exnovnow pia
OINAWKATIKA MEAETN o€ €va B¢upa nou Ba nAnoialel Ta evdla@épovTd pou. H
avaykn Mou va aoxoAnbw pe €va Béua To onoio Ba napoucialel apyika
EPEUVNTIKO evOIaPEPOV AANA Kal Ba CUVENINTE WE TIG AVNOUXIEG Jou, YE 0drynoav
oTnv emAoyn Tou Bfuatog, To onoio TITAogopeiTal we: "H Zrparnyikn 1N¢

Emuop@wonc orn Anuoota Aroiknorn”.

>Tn onuepivi €noxn, n paydaia €EENIEN TG Texvoloyiag kal n evowpdTwaon Tng
o€ ONeG OXedOV TIG DIAOTACEIG TNG KABNKEPIVOTNTAG, GUKPBAAAOUV aTn dnuioupyia
VEWV ODOUEVWV OTOV TOMEA TNC anaoxoAnonc. H epapuoyr veéwv PeBOdwv
gpyaaiag ol onoieg axetiCovTal pe Tn d1oiknon Tou avBpwrnivou duvapikou, I0ayel
TNV €vvold TOou opyaviopgoUu pAaeBnonc anokTwvTac TIC anapaiTnTeC YVWOEIC,
OlaPOopPETIKA TOV TPOMNO OKEWNG, AAAA Kal Tn CUMNEPIPOPA Twv epyalopevwyv. To
avBpwnivo duvapikd, dev £xel NOAEC (POPEC TN duvaTdTNTA va akoAouBnoel Kai
va NpooappooTEi OTIC JETABOAEC Twv HEBOOWV epyaaiac. ‘ETol, EKKOAAMNTETAI N
avaykn yia diapkn €knaidsuon Tou avBpwnivou dUVAMIKOU O OAd Ta THAMATA
™G Anuooiag Aloiknong aAA@ kal n xpnon nio anoTEAECUATIKWY HOpPV
eknaideuonc. EEGN\ou, £vag TETOIOC TOPEAC, ONWC N ENIPHOPPWON, anoTeAei nedio
adIaAeINTng €peuvag kal avaldnTnong Tponwv BeATIOTONOINGNG Yia TO avBpwnivo
Ouvapikd kdaBe unnpeoiag i TUAWATOG, TO onoio emBupei va £xel dIApKela

BlwoIKOTNTAG Kal ovadika avTaywvioTIKa NAEOVEKTAKATA.

H éugaon Aoindv ato {NTnUa TnG eNINOP@WonG Twv dnHociwv unaAlnAwy, eival
€K TWV NPAYMATWV NEPIOTOTEPO AvayKaia O€ TUAPATA Tou ONUOaiou, Mou £XOouV
oav KUpIO aVTIKEIYEVO dpaoTnpIOTNTAG TNV NApoxn UMNPECIWV NPOC TOV MOAITN.
AnapaitnTo OTOoIXEI0 OMWC NMou €nIBAAMETAI va £XOUME KaTa vou, €ival OTI n

MEBOBOC TNG ENINOPPWONG NPEMEl va oTnpPiETal oTNV KUMPIGKN NPaypaTtikotTnTa



Kal va oToxeUel oTnV auBAUvon Twv aduvapi®nv TOU TOPED TNG EMNHOPPWONG TWV

onuoaiwv unahAAnAwv.

TNV enikeigevn SINAwUATIKN €pyacia Aoinodv, 8a aoxoAnbw Me To BEpa TNG
ENMOPPWONC Tou avepwnivou OuvapikoU, oTo dnuooio Topea. O OnUOCIOC
TOMEAC AMNOTEAEI €K TWV WV OUK AVEU, yia TNV OMaAn AsIToupyia Twv UnNnpecIwV
TOU KPATOUC. TOANEC QOpPEC HANIOTA OPIOHEVEC UNNpPeoiec Oev gival duvaTto va
OOUAEWOUV Xwpi¢ auTd To Qopea napoxwv. H anoteAeopaTtikoTnTa €EaAAOU TNG
napoxnc KAnoiwv unnpecinv f TUNUATWV Tou dNUOCIOU TOWEd, ANOTEAEI Kal TO

BaoikdTepo AGYo yia avaBabpion kal EKOUYXPOVIGHO Tou.

H empoppwon Tou avBpwnivou Jduvapikou otn Onuooia dioiknon Aoinov,
anooKonel oToV EUNAOUTIONO TWV YVWOEWV TOU, OTNV avanTtuén kabwg eniong
Kal oTn PBeATiwon Twv IKAVOTATWV Tou. AuTG ME Tn oOipd Toug, Oa
TPOXOOPOHUNOOUV TOV EKOUYXPOVIOHO Kal TNV anoTEAECHATIKN AEITOUPYIKOTNTA
TwV ONUOCIWV OPYAVIOU®Y, NPOCREPOVTAC Hia Mo BEATIWUEVN €EUNNPETNON TWV

NMOAITQV.

H doun Tn¢ napouoag epyaaiac, Kiveital navw os agovec. Apxikd, napouaialeTal
n évvoia TNG eknaideuonc — eMPOPPWONG Kal To NWE opileTal oTn ONUEPIVN
EMOXN OUVUQACHEVN ME TIG VEEG MEBODOUC PECA O €va véo nAaioglo dpdong. Ev
ouveyeia, npoBAAMeTal 0 pOAOG Kal 0 OKOMOG TNG ENMPOPPWONG Kabwg eniong kal
0 EVTOMIOUOG €KMAIDEUTIKWY avaykwv EMPHOPPWONG TwV UnaAAfAwv  Tng
onuooiac  dioiknong. Enixelpeital napdMnAa, n napoucia TwV HECWV
EMNPOPPWONG Kal TNG ONKAciag N Twv NAEOVEKTNHATWY MOU EXEl N EMNPOPPWON
yla To avBpwnivo duvapiko. Akoun, 0 6a nrav duvartd, va pnv avagepOei n
a&loAdynon TNG EMPNOPPWONG, EITE anod Toug idIoUG Toug unaAAnAouc, €iTe ano

TOUG NPOICTAUEVOUG TOUC.



Telog, yiveTal pia napouciaon OTOV TOMEA TNG EMIPOPPWONG TWV ONHOCIWV
unaAnAwv o€ dIAPopeC eupwnaikeg Xwpes (BEAyio, Ionavia, ITaAia). Idiaitepn
éupaon Ba doBei otnv EANGDa kal kupiw¢ oTnv nepintwon Tng Kunpou. H
£pYacia OAOKANPWVETAl PE TN €Eaywyr CUMNEPACKATWY NOU NPOKUNTOUV ano Tn

BIBAIOYpaIKN HEAETN.

KaTtda Tn ouyypagn Tng epyaciac pou, Ba katafaiw 101aiTepn npoondabsia yia Tn
peiwan diadikaciwv kal eAnidw OTI 0 aTOX0G Ba emITeUXBei GTOV MIO 1IKAVOMOINTIKO

Babuo.



SUMMARY - SUMMARY OF STRUCTURE

As a student in the Department of Public Administration, was asked to draft a
mission to study a subject that is close to my interests. My need to deal with an
issue which will initially presents research interest but will also coincide with my
concerns, led to the choice of the theme, entitled as "The Strategy Training in

Public Administration."

In our days, the rapid evolution of technology and its integration into virtually all
aspects of everyday life, helping to create new data in the field of employment.
The new methods of work related to the management of human resources,
introduces the concept of the learning organization acquiring the necessary
knowledge, different way of thinking, and employee behavior. The human
potential, not often able to follow and adapt to changes in working methods.
Thus, hatched the need for continuous training of human resources in all
departments of Public Administration and the use of more efficient forms of
education. Moreover, such a sector, such as training, an area of uninterrupted
research and search for ways to improve the human resources department or
any department wishing to have during viability and unique competitive

advantages.

The emphasis is therefore on the issue of training of civil servants, are naturally
more necessary in parts of the public, having as main activity is the provision of
services to the citizen. Essential element however it must be kept in mind is that
the method of training should be based on the Cypriot reality and aims to

mitigate the weaknesses of the field of training of civil servants.

In the forthcoming dissertation will thus deal with the issue of training of human
resources in the public sector. The public sector is a sine qua non for the smooth

functioning of government services. Many times even some services can not
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work without this provider. The effectiveness also providing some services or
parts of the public sector, and is the main reason for upgrading and

modernization.

The training of human resources in the public administration, therefore, is to
enrich the knowledge of the development as well as to improve its capabilities.
These in turn will be routed modernization and the effective functioning of public

agencies, offering a more improved service to citizens.

The structure of this work moves on axes. Initially, the concept of education -
education and how to define the current era interwoven with new methods
within a new framework for action. Subsequently, showing the role and purpose
of education as well as to identify training needs for training government
employees. Attempted while the presence of media training and the importance
or benefits is training for the workforce. Still, it would not be possible, not to
mention the evaluation of training, either from their own employees, or by their

superiors.

Finally, a presentation made in the training of civil servants in various European
countries (Belgium, Spain, Italy). Particular emphasis will be given to Greece and
especially in the case of Cyprus. The work ends with the conclusions derived

from the literature study.

During the writing of my work, I will make a special effort to reduce procedures

and hope that the goal will be achieved in the most satisfactory way.



1.Eicaywyn

2TIC MEPEC MAG, TO (PAIVOUEVO TNG NAYKOOMIONOINONG TNG TEXVOAOYIKAG EEENIENG
Kabwe eniong kar o OIEBvC avTaywviopoc, aokoUv NIECEIC 0 OAOUC TOUC
OpYAVIOUOUC — UMNPECIEC, TOOO TOU IOIWTIKOU 000 kAl ToU ONUOCIOU TOWEd, WE
oKono TNV Mo AUECN Kal ypryopn npoodpuoyn Toug, OTO VEO €EEAIOOOWNEVO
nepiBarov. H npooappooTikOTNTa Aoindv, aAAa kai n eueAigia TnG Ynnpeaoiag
anoteAoUlv Ta Bacikd oToixeia yia Tnv eniBiwon TnG.  MapdAAnAa, n eniBiwon Tou
TUAMATOC/TNG unnpeoiac, €&aptartal and Tnv IKAvoTNTa Tou, va padaivel
YpPNyopOTEPA and TOUC AvVTAYyWVIOTEC TOU. AUTO OMWC, AanaiTei CUCTNMATIKA Kal
gakpoxpovn npoonddsia oUTwC woTe o1 gpyaldouevol va €ival kataAnAa
EKNAIOEUPEVOI KAl va UAOMOIOUV WE TOV KAAUTEPO duvaTO TPOMO TOUC OTOXOUG

Tou TuNMaTog Touc. (ManaAe€avdpn, N. & MnoupavTac A. 2002, o). 265-266).

H ouoTnuarikn eknaidsuon Tou avBpwnivou OuvauikoU oUPBAAAel o€ peyalo
BaBuo otnv d6Anon TNG NapaywyikoTnTac, oTnv avanTuén Twv IKAVOTATWY Tou
KabweG €nion¢ PeATIOVEl Kal TNV ATOMIKG anodoon Twv £pyalopEvwY,
OUVEIOQEPOVTAG €TOI OTN OUVOAIKN avantuén Tng Ynnpeoiag. TauTtoxpova, N
EMUOPPWON TWV OTEAEXWV KAMolou TuAuatoc, Oecwpeital and noANoug
OIKOVOHOAOYOUG WG “KA€1®i” yia Tnv OIKOVOWIKN MeyeBuvon kai avantuén Tou
kpatoug (Mépyog, I. 1. 2009, oeA. 220).

Y& opyaviopoucg Aoindv, ol onoiol NApEXOUV owaTn eknaideuan, n €ueAigia kai n
NPOCAPHOCTIKOTNTA YivovTal Biwpa Kal TpONog owaTnG AEIToupyiag, napéxovrac
BonBeia oTouc unaAMnAouc yia va padouv nNwc va avridpouv i NWE va
avTigeT®ni(ouv ypnyopoTepa TIC ahhayEG, NpooapudlovTac Tov €AUTO TOUG, OTIG

VEEC OUVONKEC TOU £pYaciakou Toug nepIBAAAOVTOC.

O1 €vvoieg Aoinov TNG aAAayng Kal TN €KNaideuonC €ival GppnKTa OUVOEDEUEVEC

MeTa&U Touc. O1 aA\ayEg nou ouvTeAoUvTal Ta TEAEUTAIA XpOVIA OTOUC TOMEIC TNG
10



TeExvoAoyiag, TNC nAykoopIonoinonG Kadwe €nionc Kal OTIC MHIKPOUEDTIEC
EMIXEIPNOEIC, EKKOAANTOUV £va NpoPBANKaTiopo. O npoBANUATIOPOC auTog, apopd
oTo poAo TnG Eknaideuong kalr TnG katapTiong oTn OIaxeipion TOU KOIVWVIKOU
yiyveaBal. Zuvenwg, ol epyalopevol niBaAAeTal va anodwoouv Ta €nBuunTa
enineda napaywyikdTnTac, noidTNTAC Kal KAaIvVOTOUIWY, NMOU auTda JE Tn o€Ipd TOUG
Ba BEocouv oTO BABPO TNG emITUXiag, TNV KABe unnpeoia r To KABE TUAMA OTO
onoio epyalovTal KaTt enekTaon, 6a cupPBalouv Ta HEYIOTA, OTN BEATIWON Tou

KOIVWVIKOU YiyveoBal.
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