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H mapovoa epyacio ooyoleitor pe 10 vEO ovIAy®VIOTIKO mAaico 1Tng
TOYKOCHLOTOINONG KOl TG ouvexoDs e£EMENC, Tov kabloTovV avaykain v avaBadpion
TOV VINPECLHV GAMV TV OPYOVIoH®Y, coumepapfavouévev g Anpdotag Alofkmeong,
otV onoio kot eoTidlel M Epevva. Tlapovoibletar np onpacio Tov avBpdnivov kepaiaiov
kot M dwxeipion Tov, N omola eivar kobopioTIKY Yoo TV omOSOTIKOTHTO Kol Gpo. TV
KkaAotepn eEumnpétnon TV moMtdv ko e€aipeTar m €vvolo TNg KavVOmoinomg, 7Tov
ouvdéeTar ue v Tapokivion Kot anodotikétnta tev epyalopévav. H épsuva petpd to
Pabud wovomoinong amd v epyacio Tov epyalopévev oto dnudolo Touéa,
TPOKEWWEVOL v avedeifer v Betwk  emidpaom g kavomoinong otV

OTOTEAEGPATIKOTITO, Kol TUYOV EAAEILPATA, TOV umopovy vo, 10pBwbodv.

Abstract

This paper deals with the new competitive context of globalisation and the continuous
evolution, that make the upgrade of the services of all agencies necessary, including the
Public Administration, on which the research focuses. It shows the importance of human
capital and management, which is crucial for the efficiency and thus for the better service
of citizens, and praises the sense of satisfaction associated with the motivation and
efficiency of employees. The survey measures the degree of job satisfaction of the public
sector employees in order to highlight the positive impact of satisfaction on the

effectiveness, as well as any shortcomings, that can be corrected.
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