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Between Debators

or-

About the
Communication between
the State and the Citizens

By Prof, Const. GE.
ATHANASSOPOULOS

It is well known, that the relations
between the State and the Citizens are
not particularly good, though alleged
that the State exclusively exisls Lo serve
the Citizens,

The phenomenon can  he
interpreted in many ways, but there is
no need for further proof, when the
situation daily exacerbates, and
everybody protests against Lhe
«intolerable» situation, which ol course
is «inspired», «created», «preserved»
and «exploited» always by the State and
always against it’s Citizens.

Shifting, unfortunately, from being
Lovers of the Ideal, to being lovers of
the Attainable, with awe, we slale our
personal opinion, on enhancing the
quality of the communication between
the State and the Citizens, leaving aside
Dante’s hopelessness.

Toig EvieuCopévolg
n

Ilepi tng
Enikoiveviag
Kparoug -IToAttav

Tou KaBnynrou Kwvor. l'E.
AGANAZOMOYAOY

Elvon yvooTtov Toig J¢ot, 0L oL oy -
oeig Kodroug - Iohtav dev eiva 1da-
TEQWG KUAES, TP TO BRLAOVEVO, OTL
10 KQGTog UG EL AITORAELOTIRGIS Kt
povoy pog eEumnmoton twv Moktay,

TO (PEUVOREVOY LITOOET VIt EOLNVEL-
el pe ToAhONUg TEOMOVS, AlAd «TL Y€l -
AV EYOREV HAQTVOWVY, OTAV 1) KUT-
OTOO KAOMUEQWVG ETDEIVMVETL KL
OL TTAVTES SLOARTHOOVTA GUVELDE YITL
Y «UMUQADEXTI KUTAATAO, THV O-
nolo Pefatwg «epmvéetaly, «dnuove-
YEL», «OUVET|0EL KOL «EXPETUANEVETOL
wavtote 10 KQATog ®o TAvToTe aoga-
Mg 0t Baoog Ty YImrowy tov...

MeOLoTdpevoL dSuoTuy Mg £% TG KO-
TNYOOLUG TV £QAOTHOV TOU 1demdovg
OTNV RUTHYOPLE TV EQaatdmv Tov Equ-
ATOV, HETA TOV TEOONXOVTIOE SEoug
«CHOTUOETOUPE» TNV TQOTWITUKT] UG (-
oY YLt TNV BEATion TG ToLdTNTOS
g emmowmviag Kodrove-ITohtdv,
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There is a necessity to institute an
Office to include all the functions of
communication and Public Relations of
the Public Administration (Central,
Regional, we will refer to local as well at
an other point of time...) according to
the following chart:

Prime Minister
Office of the Prime Minister
General Secretary of Communication
and Public Relations
General Secretary of Comm. and
P.R. - Managing Director
Employees
Ministrics
Direction of Communication and P.R.

Director

Employees
Regions

Office of Communication and P.R.
Chief

Employees

The duty of the General Sccretary
of Communication and P.R. should
contain - on one  hand  the
implementation of Programs for Com-
munication’and P.R, within the Public
Administration, and on the other hand
Programs regarding the Citizens.

In detail:

- Internal Public Relations,
Communication Policy and Informing
the Government.

- Analysis - Government
Positioning and Public Opinion
2

AmOTAERUEVOL TO AQVTIROV «ATTETTY
o000 AT,

Eivol avayxnn, howtov, va ovotalel
wia (axopn) Yaneeoia yio tv €viakn
TWV AELTOUQYUDY ETUROLVOIVIAGS Xout S1)-
HOOLWV OYETEWY TNG ANHOOLOG ALoinn-
ong (Kevrourng, Mepupeperaxng) (meol
T.A. 6o emaverBopey GALOTE...), naTh
10 arohovlo oynuo:

Mowbumovpyog
Foageio Momburovpyol
Fevixn Noappareio Emovoviog ko
Anpodioy ZyEoewv
Fevinn AhBuvon Emmovaviag ot
Anpooiwv Zytoewy - Nevinog AevOuviig
Yrahnho
Ynovpyeta
Aev0vvor) Emnowaviag xow Anpooioy
Tyeoewv - ArevBuving
Ydhhnhot
Iepupeoeres
Ympeoto Emxotvaviag xal Anpooimy
Zyeoewy - Flyoioiigevoy

Yrahhnho

H amootoh) uvtig myg Fevixng
Coappareiag Emmrorvwviag xalr Anypo-
Olmv ZyECEOV £V JUVUTOV Vi GUVQ-
oTatal 6Ty e@uopoyn Iooyoupud-
Twv Emiovoviog nol Anpooioy Zyé-
GEWV EVTOC TOU XMQEOV THG ANHOULAG
Awoixnong ag’ evog xaw [poyQappd-
TOV £V OYECEL LE TOUG ALOLROVUEVOVG
IMokireg ag’ etépov.

Avalutinng: Moltrég Emuowvo-
viag vat Ecwtegurég Anpooieg Zyeoeig

a. ITAingogoenon g KuBeovnonc.
Avahlvoelg - Otoeic e Kupéovnanc
#al Mehéreg tng Kowng M'vopng. Emi-
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Research - Supervision of the Mass
Media.

Filing Offices (data warehousing,
filing of publications, T.V.-radio
programs c.c.)

b. Informing the Heads of the Public
Offices, on the problems regarding the
relations between the Administration
and the Citizens (citizen’s complaints,
number of complaints, reasons for
complaints e.c.)

¢. Informing the whole ol the Public
Employces on all levels (central,
regional) on the new trends,
measurements, forms of action in
Public Administration, as they
eventually and periodically come up.

Communication Policy and
External Public Relations.

Publications on the form and
functioning methods of the
Administrative System of the country
and it’s Public Offices. Promolting the
pUﬁblbIU HEW Inedasurenieis, then
necessity, reason and  benefit.
Promoting the Govermental Programs,
especially the part dealing with the
relations of the State with the Citizen,

Publishing easy to comprehend
lexts on any new administrative
measurcments a.o.

Publishing of practical and uscful
Guides with information on
administrative subjects, concerning a
large number of the Citizens.

Instituting inter-ministerial Centres
for Information.

Instituting Offices for Citizens
complaints.

oxomnmon twv Méowv Malwng Emxor-
vwviag. Yanoeoieg apyeiov (amodi)-
HEVOT TANQOPOQLMY, SNUOCLEVHATWY,
EXTIOUTTOV TNAEOQAONG, DAIOPWVILG
n.A).

B. Mingogopnon Twv el RePorg
TwV ANPooiwy Yneeouby mepl Ty
mpofAnpdtwy el Twv oxEoEwY ALolxn-
oG - AoV vy (magdmova [Toh-
TOY, EXTAO0N TOQATOVOY, AOYOL LU
TOVOV HA.).

y. ITknoogpoonon Tov ouvokou Twv
Anpooiwv Yrolhnhov Aoy Twv et
nédwv (Kevrpuov, [egupegetanron)
TEQL TV VEWV TACEMY, PETOWV, LOQ-
OV OQACEWMY 0TO YMHEO N5 ANUOoLag
ALOUN MG, G AUTH OVOXVTITOVY KUT(
TEQLODOVG,.

IMohtnés Emxowoviag wo EEwTe-
OKEG ANPOOLEG ZYEOELS

Exd00€Lg meQL TG LOOEYNS %L TOU
TROTOV AELTOVEYLIG TOU ALOLKTIROD
Fuotuarog Tig XMpog ®ot T A1po
obny Y mnoeouny e, HooSohy) Ty T
%OV vy UOLLOTIY, VIG LVIEULOTYH
TUG, OROTLPOTTUS KUl WPEAPOTITG
tove. ITpoRokr Tov exdorote Kufeow)-
oD [1QOYOARIATOC R 1dLnG EXELVOL
TOU THIHUTOS TOU WITTOHEVOU TIOV U %=
oewv Kpdrovg-TloAttou, "Exdoon) ¢-
HAAIREVUEVOV KELPEVOIV TEOL (TUYOV)
VEOV SLOKN TRV PETOWV ¢ "Exdoan
TQUATIRMV KAl EVYENOTWY Odydv pe
TANROPOQLES ETL GUVIDMV Lo TLROD
LOQUNTNOE OEUATIV, EX TV ATAUOYO-
LOUVIWV peYdAo apLBpd AtotronpE-
vov. Asttovpyia Kévipov Atimovoyt-
xMV TANEOPoLOY. Agttovpyia ['oa-
ety apamdvov Holtov. Kodiro-
momoets puipioewy emi Oepdtwy gv-
dLapeQOvImy peyaho apdpd Alomou-
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Codifying measurements, on
subjects which interest a large number
of Citizens.

Organizing Fairs. Instituting a
Speaker's Office.

The media possible to be used, lor
the best information of the Citizens, are
the Mass Media: Press, Radio, T.V.
Movies, Video a.o.

Itis possible to appoint a Prime
Minister Counselor - directly reporting
to the P.M. and suggesting any
complementary or corrective
measurements - as responsible for
controlling the implementation of the
Communication and P.R. programs,
which aim at the creation ol good
relations between the Public Offices
and the Citizens.

On the other hand, the Employees
hath permanent or temporary. dealing
with the above mentioned programs,
must, when executing their dutices,
adhere to the Principles of the Codes ol
Ethics of the Publicitly Employee.

Beyond the regulations and
measurements, there is always (he
human tactor, the Man, who has 1o be
served by any innovative actions, with
prudence, clarity, publicity, boldness
and consequence, including the
suggested editorial.

Besides as successfully was said:
«OUNVN TG 0 Plog xon maiyviov: 1) pade
nailew, TV omovdny petabelg, 1 @épe
Tag 0dVVaG...» meaning: the whole life
is a stage and a game, cither one learns
how to play, or by skiping the learning,
suffers the pain...

4

pevay. Opydvwon ExfOéoewv, Aet-
Tovpyia Npageiov Ouintmv.

Ta peoa To omola eivay SuvaTov va
LONOLHOTOO0UY £V OORELHEVH YLt
TV TANRECTEQRY EVIIHEQ WO TLV [Tokr-
TV eivar ta ouvii0n Méoa Maluxng
Emxowvwviag: Tomog, Padiopovia,
Tnieopaon, Kivnpatoypaqueéc tat-
vigg, Video, ®.q1. .

Qg venhuvog eMEYXOU EPUQOHOYNS
[poypuppdtwy Emsotvoviag wol Ar-
pooiwv ZYECEDMV, ATOOKOTOVVIWY
OTNV RAMMEQYEW RUMDY OYETEWY -
TaED Apociov Yneeoumy - Atolxou-
HEVQY, Eivan duvatov va opileTon ZOp-
foviog tov INowBumovpyov, 0 omrolog
avapéoetal xat’ evbetay otov [owbu-
TOVQYO XL TQOTELVEL TNV ATPm TUYOV
CURITAMOWUATIROV 1) SLOROWTIRAV -
TOWV.

EE aAng mhevpds, oL aoyohovpevol
VI EETxGg (povipor Ymaihnhot, exi
Onpretu #.00) pe OV eqpaopoyiy dgo-
YO pPOTEY Lmrorvaviae war Apo-
OOV XY EGEOV TTOETECHUTA TV EVOUTRT)-
o TV RAHOVIOY TOUS VA THEOTY -
TAQEYRATOG, TEQUY TOV auVIHmY O1}-
ROOLOVTTUAMAR DY ETLTUYDV, ROL TLG
«ayecy Tov Kmdixwy Hiwng tov Zte-
Lixoug Ajpooidnrog,

[Tépuv dpmg Tmv QUOPLTEOV %ol
Ty I'QUPHATELDY VLAY EL TAVIOTE O
AvOQMIOE, TOV OTTOLO TQETEL V(1 VITN-
ETNOOVV 0ieg dNote YImoeoieg ral
HUWVOTOPES DOOELS, (1 OVVEO), dLopdt-
vela, ONpootoTnTa, TOAWY) RUlL CUVE-
mew, ™G npotevopsvng Noappareiog
TEQIMO PP OVOPEVTC.

Akhwg e, wg KEooPug ehéxON:
oxnvi] TTag o Blog xaL malyviov: 1) péa0e
naitew, Ty omovdny petalelg, 1 pége
TUg 0dUVaC..,




