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H a&roroynon tov onpociov vaeiArAov. LTACELS KOl ATOYELS TOV
onuociov Aertovpynv s Erapylaxng Avoiknong Iagov anévavtt otny

a&roroynon

Hepidnyn

«A&odoynany eivar o dadouévn kair evpeia Evvolo. Y10, 0L0VS TOVS EPYOLOUEVOVS KO EXEL
OTOTEAEGEL OLOYPOVIKA TO EMIKEVIPO TOAADV EPELVMV, TOGO OIOTIKOV OAAL KOl KPATIKOV
opyavicpav. Q¢ avamdomacTto HéPog g Atayeipiong tov AvBpdmivov Avvopikod pe otdyo ™
BeAtiwon kol OMOTEAEGUOTIKOTNTO TOV LVIUAANA®V TOVG, Ol OPYOVIGUOL EVTACGOVV Oldpopa
ocvotiuata aloddynong tov epyalopévov. H mapodoo Sumhoupatikn epyoacio otoyedel va
avaAvoel 10 uo g a&oddynong tov Anpociov YmoAAAwV Kot otn Otepedviorn Tov
Babuov wavomoinong twv Anupociov YroAniov g Erapylaxng Awoiknong Ildeov amd to
veotdpevo cvotnua a&loddynong oto Anpodsto Topéa. [apdAinia, epgvvdral edv Kol 6€ TOL0
Babuod xataypapetor cuoyétion Tov Pabrov Kavomoinong He Ho GEPEa TapayovIiwV, OTMS To
TPOCHOTIKA GTor el TOL VITAAANAOL, 1 HEBOJOG Katl KprTHpLo a&loAdYNoNG Kot 1) IKavOTNTO TOV
alohoyntov. Eniong, diepeuvdvtol ol andyelg Kot GTAGELS TOVS, OGO APOPE TNV KOTAAANAOTNTA
ovykekpipéveoy pefddov yio v aflohdynon Tov MUOcI®V VIAAANA®VY, TOVS TPOTOLG
a&lomoinong Tov amoteAecudtov G aSloAdynong Kot 1 KOTOAANAOTNTA GUYKEKPIUEVAOV
TOPaUETp®V oL MOAVO va cupfdAilovy ot BeAtioon tov cLOTAUATOS ASlOAOYNONG T®V

ONUOGLOV VTOAANA®V.

H ovihoyn tov dedopévaov g ev Adyov Merémg llepintwong €ytve pe epotuatordylo
KAELGTOV TOTOV, TNP®VTOG OA0 T amapaitnta (ntnuota nfikng deovroroyiag. H dwutdnwon tov
EPELVNTIKOV TPOTAGEMY OTNPIYTNKE OTNV  EKTETOUEVN PBiAoypapikn avaockdmnon mwov
TAPOVGLALETOL GTO EVTEPO KEPAANLO TNG €PYACIAG Kot 1| omoio TEPIAAUPAVEL AVOCKOTNOT TG
EVWWowg Kol TOV oTOY®V TG 0E0A0YNoNS, Tov HeBOdwV a&loAdynons Kot Tov Slodikacldv
oxedoov ™G dwdkaciog alloAdynong. Avaivovrtol emiong ot mapdyovieg aSloAdynong, ot

vrevBovvotl a&loAdyn oG Kat o AGOn Tov GLYVE AVOKDLTTOVY. XTO TPITO KEQAANLO TAPOVCIACTNKE



o€ GLVTOUiN TO VPLoTANEVO cvaTnUe a&loldynone g Anudciag Yanpeoiog g Kompov kabmg

KOl GYETIKEG avapOpEG OGO apopd TNV KATAAANAOTNTO TOVL.

Ta dedopéva TG €pevvag TPOEKLYOV OTO TIG OMAVINGCELS oV £dwoav 79 Aesitovpyol Tng
Emapylaxng Awoiknong I[apov. Ta gpguvnticd vprroto Katadekvoovy Ott ot pyaldevol 6TV
Enopyroxn Awiknon Ilapov va unv eivor wovomomuévolr and 10 vEIOTAREVO GOGTHUO
a&loAoynong, Kot va 1o Bempovv avarotedeouatiko. Emiong, vioBetovv Betikn otdon anévavtt
oV xpnon GAlov peboddwv agloddynong kot Tpdmovg aElomoinong TOV OMOTEAEGUATOV KOOMG
KOl G€ GLYKEKPIUEVOLS TPOTOVG PeATimong Tov vEoTdpevoy GLoTHHOTOS a&loAdynong.
Emmpdobeta, Onmg mpoékvye amd v €peuva, o dINUOYpoeikd ototyeio tov Oetypotog oev
SPOPOTOOVV CNUAVTIKA TN OTACT TOV £PYalOUEV®V. ZUVET®MS, 1 TOPOVCOH SUTAMUOTIKN
aevog aoyoAeitan pe o {fTnua g a&loAdynong Twv SNUOGIOV VTUAANA®MY, TPOGOOKMOVTAG VO
ocvvelopépel ot Bewplo Ko €pevvo Kol aQeETEPOL va. TopExEl ekelva tor oToryEior Kou
TAnNpoeopnon mov Ba Pondncovy v Apuodoie Yanpecio vo BeAtidoet 1)/ Kot vo Tpomomoinon

10 V€0 a&10A0y1Kd cvotnua mov tpowbeitar otnv Kumplakn Anpdcio Ynnpeoia.



The evaluation of civil servants. Attitudes and opinions of the public officials

of Pathos District Administration Office towards the evaluation.
Abstract:

“Evaluation” is a prevalent and general meaning for all employees, and has perennially been the
focus of many researches from private as well as government organizations. As an integral part
of Human Resources Management, intended for the effectiveness of their employees,
organizations introduce different evaluation systems for their employees. The present
dissertation aims to analyse the issue of civil servants evaluation and the investigation of the
degree of satisfaction of the Civil Servants of the Paphos District Administration Office by the
existing evaluation system in the Public Sector. Meanwhile it is being investigated, if, and to
what extent a connection between the degree of satisfaction through a series of factors is
recorded, such as personal information about the employee, the method and evaluation criteria
and the ability of the assessors. Also, their opinions and attitude are looked into, as far as the
suitability of certain methods for the evaluation of public servants is concerned, the ways of
putting the results of the evaluation to good use and the suitability of certain parameters, which

may possibly contribute to the improvement of civil servants, evaluation system.

The data collection of the case study was done with a closed type questionnaire, abiding by all
necessary ethical matters. The formulation of the research questions was based upon the
extensive bibliography review which is presented in the second chapter of the assignment, which
includes a review of the meaning and the goals of the evaluation, the evaluation methods and the
planning of the evaluation procedure. The evaluation factors, the people in charge of the
evaluation and the mistakes that often occur are also analyzed. In the third chapter the existing

system of the Civil Service of Cyprus was presented in brief.

The data of the inquiry was acquired by the answers given by 79 public officials of the Paphos
District Office Administration. The research findings clearly demonstrate that the employees at
the Paphos District Office are not satisfied by the existing evaluation system and consider it

ineffective. They are also adopting a positive attitude towards the use of other evaluation



methods and ways of making the most of the results, as well as certain ways of improving the
existing evaluation system. In addition, it was clear from the research that the demographic data
of the sample does not significantly change the opinion of the employees. Therefore the present
dissertation is dealing with the issue of public servants’ evaluation, hoping to contribute to the
theory and research and furthermore, to provide the data and information which will help
relevant departments improve or amend the new evaluation system which is being promoted to

the Cypriot Public Services.



