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Iepidnqyn

Ewaymyn: H ebpvBun Aettovpyio €vOg 0pyaviGrov amoTeAEl TOV O CUAVTIKO GTOYO NG O101KNoNG.
Boowkol mapdyovteg Tov GuVIEAOLV GTNV OUAAT AEITOVPYIR EVOG OPYAVIGLOV EIVOL 1 ETIKOVOVIL KOL 1)

cuvepyacio LETaED TV epyalopévay.

YKOTOG: 1 EVVOLOLOYIKT TTPOGEYYIGT] TOV OPOV KETMKOWVMVIO GAAG Ko 1 ovadeEn Tng onuaciog tg
EMKOWVOVIOG GTO YDPO NG VYELNG, TOGO UETOED VOGNAEVTAOV Kot aoBeEVDV 060 Kot LETAED VOCAELTMV Ko

0TPOV.

Yiké kot Mé0odoc: Me v Ponfeta tov niektpovikmv Bacewmv dedopévav (Cinahl, scholar google,
Medline, WHO) 60 cuAlexfohv BiPAOYpapikég EpEVVES, OVOGKOTIKG KOl EPELVITIKG ApOpa TOVL
oyetilovton e TNV emKovovio oTig vanpecieg vysioc. Oa ypnotpomomBovv o1 AEEelc KAWL emkotvovia,

TO10TNTO VOCIAEVTIKNG PPOVTIONGS, IKOVOTTOINGT), LIINPEGiES vYEiog.

Anoteréopata: H anotelespatikn emikovavio cuppdret onpoviikd ot peioon tov Aabodv kotd v
POy PPOVTISNG VYElNG, OTNV IKAVOTTOINGT TV acHevdVY Kol YEVIKOTEPO GTNV GPOVTION VYNANG
nmoldttoc. O apoPaiog emayyeALaTIKOG GERAGHOC KOl 1) TOLOTNTA TG EMKOWV®VING EEACQAAILOVY TNV KOAN
OEMOTNOVIKY] cuvepyacia. g GLVETELD, N EMLTLYIO OTN SOMTPOCMOTIKY KOL TNV OPYAVAOTIKY EMKOVOVIN

kaBopilovv, o peydro Pabud, T GLVOAIKY| ETITVLYIN TOV VANPECIOV VYELNS.

Yopmepdopota : o pyastoko TEPPAAAOV GTOVG TOUELG TG VYElNG €xEl LEYAAES KO TOAAES ATALTNOELS Y1
avTd elvar emtaxtikn avdykn 1 PeAtioon TV oxEcemv HETAED TOV ENAYYEALATIOV VYELNG ALY KOl TMV
enayyeAaTI®OV VYOG e TOVG aoBeveic TOoO Yo Pertion Tov epyactokov TePBEALOVTOG OGO Kol Yid

avaaduion g motvTNTaS TOV LANPEGLOV VYEILNGC.



Abstract

The proper functioning of an organism is the most important goal of the administration. Key factors
contributing to the smooth functioning of an organization is communication, collaboration among
employees.

The aim of this work is to make a conceptual approach of the term “"communication” but also to
highlight the importance of communication in the health sector, both between nurses and patients
and between nurses and doctors.

In the first chapter bears the meaning of the communication describes the communication process
and what is its purpose, what are the characteristic elements of communication and forms.

The second chapter focuses on communication in the health sector. Emerging communication in
nurse patient relationship, problems within the relationship between them and ways that lead to
effective communication of nurses with patients. Particular reference is made to the relationship of
nurses with doctors. Reported some problems in communication between them, pointing out the
importance of communication of doctors and nurses some measures can be taken for effective
communication.

Results: Effective communication contributes significantly to the reduction of errors in the provision
of health care, in patient satisfaction and generally in high-quality care. Mutual professional respect
and communication quality ensure good interdisciplinary collaboration. As a result, success in
interpersonal and organizational communication determine, to a large extent, the overall success of
health services.

Conclusions: the working environment in health is large and many requirements so it is imperative
to improve the relationship between health professionals and health professionals with patients both

for improving the working environment and to improve the quality of health services .



Evyapiotieg

®a M0eha vo EVYOPIOTHCH TNV KOONYNTPLAL OV Kot EIGTYTPLO OVTHG TNG EPYOCING, Kupia
Movayiowtonoviov Kodidnn. H cuvolikn emipédetd g yio t ocvvtoén kot 1 kabodynon mg, TV oAl
ONUOVTIKN Kol TOADTIUY Y10l T OEKTEPOLMOT AVTNG TG EPYOTTOGC.

Evyapiotd eniong v adeper pov Avactoacio yio Ty moAvTiun fondeio Kot GUUTAPAGTACT THC.



