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Mepianym
EAAHNIKA

Yxomdg ™G HeAETng elval 1 OlEpevvNo TOL EUIVOUEVOL NG Plag oTovg YDPOLS
€PYACIOG TOL VOOAEVTIKOD TPOCMOTIKOV, HECH TNG OVOCKOMTNONG TNG OYETIKNG EAANVIKNG Kot
oebvotg Piproypapiog mov kdAvye Pdoelg dedopévav, PiPia, epevvnTIKEG HEAETEG,
EMGTNUOVIKA ApOpa Kot GuVESPLO.

v apyn dtvetar o opiopdg s Plog kot Tapovctdlovtal Kot ovaADoVToL Ol LOPPES
LLE TIG 0TOleg EKONAMVETAL TO PAIVOUEVO TG Plag, Mg emiong Kol mapdyovies mov oyetilovat
HEe TNV gpedavion Tov, aitepa o Kamolo TuMpHoto Tov vosokoueiov (Tunua Emerydévraov
[leprotatikav kot Xewpovpyelo), 6mov Ppédnke 611 a0 mepiotatikd Pilag sivor avénuéva.
AxoiovBel avdivon tov emmtdcewv g Plog 1060 610 110 TO VOOTAEVTIKO TPOSOTIKO GGO
kol otoug acbevelg. Téhog yivetar avaeopd ot1o vouoBeTikd TAAICIO OYETIKO ME TNV
TPOKANGN Plog 6TOVS YDPOLG EPYOTING TOV VOGNAEVTIKOD TPOCHOTIKOD TOGO GE TUYKOGHLO
EMimed0 GGO Kl GTOV EAANVIKO YDPO.

Méoca and v mapovca TTLYOKY TEKUNPUOVETOL OTL TO Qavopevo tng Plog eivon
TOAD GLUYVO GTOV EPYOCIOKO YDPO TOV VOCNAELTAOV, EKONAMVETOL HE OLAPOPES LOPPES,
&xovtag cofapd avtikKTumo GTNV LYEIX KOl TNV ATOO0GT TOVS GTNV EPYACIN TOVG KOl MG €K
TOVTOV EMNPEALEL APVNTIKA TNV TOIOTNTA TOV VANPECIDOV VYELNG.

H pedétn xatodnyel pe m STOTOON EICNYNCE®V Y10 TPOTOVG OVTLLETMOTIONG TNG
Blag otov epyaclokd YMOPO TOL VOGNAELTIKOV TPOCMOTIKOL HE EUQACT GTNV TPOANY).
[Mveton, emiong, n e1l0nynon yuo opyAveST TPOYPAUUAT®V VITOGTHPIENG, OMOKATAGTOONG Kot

enavévtagng Tov Bupdtov g epyoastokng Blog pe ™ Ponbeta cupfovievtikng vanpesiog.

Ag€erg Khewdra: Pio, mobbing, mapevoyinon, voonievtig, yoyoroykn Pia, copotikny Pia,

TOPAYOVTES, EMTTMOELS.



ABSTRACT

The present study aims to investigate phenomenon of violence to nurses workplaces
through a review of the existing greek and international literature, which covered
international literature databases, books, research studies, scientific articles, and conferences.

First, existing definitions of violence are provided and the forms through which
violence manifests itself, as well as the factors behind its manifestation are analysed,
especially in certain hospital departments (Department of Emergencies and the Operating
theatre), where it was found that the incidence of violence is more frequent.

There follows an analysis of the impact of violence on the nursing personnel as well
as the patients. Finally, reference is made of the legislation relating to violence in the nurses’
workplace both worldwide and in the Greek area.

Through the present thesis the fact is documented that violence is a very frequent
phenomenon in the nurses’ workplace, it is manifested in various forms and it has serious
consequences on both the health and the efficiency of nurses and in this way it negatively
affects the quality of the health services.

The study concludes with suggestions for ways of dealing with violence in the
workplace with an emphasis on prevention. Furthermore, it is suggested that programmes for
supporting, rehabilitation and reintegration of the victims of workplace violence should be

organised with the aid of the counselling services.

Keywords: Violence, Mobbing, harassment, nurse, psychological violence, physical violence,
factors, causes.



Evyaplotisg

Oo Mbeha vo €VYOPIOTNC® TPOCSHOTIKA OAOLG TOVE KOUONYNTEG TOL  UETOMTUYLOKOV
npoypdupatoc «kKAHMOZIA AIOIKHZH» yio 11 cuvepyacio mov giyope Kot T 600 YpOoVIES,
Y. ™ ovumoapdotacn vroompEn kot v Kabodnynon tovg. Idwitepa, Ba MBeia vo
eVYaPIoTHo® BEPUd TOV EMPAETOVTO ALTNG TNG LETATTUYLOKNG Epyacioc, ko lodavvn BAdoon
vy TV moAvTIUn Ponbeta Tov KaBMOC miong Kot ylo TIG 00MYieg Ko TapATNPNOELS TOL KATH
TN CLYYPOPY TS €V AOY® SMAMUATIKNG epyacioc. Mov £dmoe Tnv gukopio vo aoyoAndm pe
éva 1000 evolapépov Bépa. Hrav dimha pov kaf’ OAn v €KTOVNON TNG UETOTTLUYLOKNG OV
epyaciag, divovtog Hov TANPOPOPieg Kot SIEVKPIVIOELS CYETIKEG LE TNV HOPQOY| KOl LE TOV

TPOTO TOV TPETEL VOL TV EKTOVICW.

Evyopiotd axdpo tovg avOp®dmovg mov oTafnkay KOVIQ HOL KOl PE EVETVELGOV WE TNV

TOPOVGIO TOLG KO TI] GLUTAPAGTACT] TOVG.
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