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IIEPIAHYH

Mo moAAd ypdvio. VIMPYE M EVIVTTOOT OTL TO GuVAiGHNUO GTOV £pyactlakd YDpo MTav KATL
apvntikd. H Bioon, avayvopion kot eKoNAmon cuvaistnudatwv ebempeito onuddtl advvapiog,
QOpPENG CLYYLONG KOl ATOUAKPLVOTG Atd TOV OpOHO ToL 0pHOAOYIGLOD Kt Gpa TOV COCTOV
amoPAce®V. ZTIG TeEhevTaieg deKaeTieg Opmg Ta Tpdypato dAla&ov. To cuvaicOnpa pmopel va
AELITOVPYNOEL ®G TOADTIUN TMYN TANPOPOPIOY Tov, ov avayvoptobel kot alomomOet
KOTAAANAQ, pmopel vo 00NyNoel o€ BeapatiKd amoTeAéopaTa. AVT N GTPOPYT TNG OKEYNG
660V 0popd To cuvaicOnua eaivetar otov dywpiopd tov Cooper & Sawaf (1996). TToAloi
Kot J1popot Adyol odynoav GE OLTH TN HETACTPOPN, UE KVPLOTEPOVS, GUUPMVO LE TOV
Goleman (1998) tv evpeia epappoyn TOL HOVIEAOL €pyaciog o€ OMAdEC Kol TNV
naykocponoinon. Efval gdkolo va ayvoncelg 1o cuvaicOnuo 0tov S0VAELES HOVOS GOV G
“éva ypapeio, etvar OPMS 0 dVVATO VO TO KAVELS OTOV SOVAEVELS MG LEAOG LG OHAdOS, OTOV

elvat uGKd vor ONoVPYOHVTAL GUYKPOVGELS, GUUTAOEIES KOl GULLLLOLYIES.

H av&avopevn épguva yioo T cuvousOnpaTikn vonpoovvn EXEl ELPAVICEL APKETA GTOLXELO TTOV
dglyvouv mpog v koTeLOLVON NG OMOTEAEGUOTIKNG Kot emTuynuévng myeciog. H
ZvvoaicOnuotiky Nompoolhvn pmopel vo emmpedost TV KOWOVIKY oAANAEmiopacn, N
GUUTEPLPOPE TV avOpOTOV Kot oyetiletar pe TNV €pyacio Kot TIG NYETIKEG TKOVOTNTEC.
Kafot €xel va kdver pe Pabvtepa ototyeia TG TPOCOMKOTNTOS Kol TNG CLUTEPLPOPAS TOV
avOpdOTOL, N AVATTLEN Kol 1 YPNON TOV GTOWEI®V TNG CLVOICONUOTIKAG VONUOCUVNG E01KA
GTOV £PYOCLOKO YDPO TAPOVGLALEL TEPAGTIO EMGTNHOVIKO EVOLAPEPOV, LAAIGTO GE Lo ETOYN
mov ot GvBpwmol evdg opyaviopod Oewpodviol ®G TO MO ONUAVIIKO OTOUKEI0 TOL

EVEPYNTIKOV.

Me Bdon to Topandve, oTo oG TG TapoVcas Epyaciog elval vo EpELVNGEL Kot va, amodei&el T
OY€0N  OVOUECO  OTIC TPOCOMKEG  wKovotnteg  (awtd-éleyyo Kot  ovtoppvon
CLVOICOMUATOV) Kot TG CUVOICONUOTIKEG GUVIGTAOGES TNG CLVOICHNUOTIKNG VONUOCLVNG
(kowmvikég de€otreg, Kivntpo kot evevvaicOnon). [To cuykekpiéva €xel og Pacikd okomd
Vo €oTidoel  otn  Olgpedivnon  Tov  emmESOL  GLVOICHNUATIKAG  VOMUOoUVNG  TOV
OELBLVTOV/TPLOV KOl TOV EKTOOEVTIKOV MG TPOG TIS TEGGEPIS TPOCWOMIKES OLUGTAGELS, TNV

Avteniyvoon, tov Avtoéleyyo, v Iapakivnon ko v EvovvaicOnom. Ztn ocvvéyewa Ha



eEetdoel T olayelplon TV oyécemv TV AlevfuvidV Kot EKTOOEVTIKMOV LE TOVS YOVEIC, Hés

amo Vv méumtn d1dotact g ZvvaicOnuatikig Nonpoohving , TNV KOWVOVIKT).

Mo v dieaymyn g Tapodcoag epyaciog £Yve ypnotn OEOO0UEVOV amd ETGTNLOVIKA dpOpa,
peréteg ko omd mAovota PipAtoypaeio. Xpnoomombnkoay AEEES KAEOA Yio TV avVEVPECT

TOV KOTAAANA®V ApBpav Kot TEOMKAY KPLTHPLo OTOKAEIGLOD.

Me v mopovco epyaciot KATOAYOUUE GE €Va YEVIKO GUUTEPAGHO OTL 1 ZuvolcHnuoTiKng
Nonuoovvn 610 Y®dpo T0v cYoieiov mailel KaBopioTikd pdAo oty ebpLOuUn Asttovpyeia TG
oyoAKNG povadoc. H cuveyeic evnuépmon tov Alevbuvidv Kot EKTUdELTIKOV 0G0 apopd TNV
GLVALCOMUOTIKY] VONMUOGUVI] OAAQ KOl 1] GOGTY| EMKOVOVIOL L€ TOVG YOVEIC EMADVEL OPKETA

Ao o TPOPANULATO TOV AVTILETOTILOVV 01 EKTTOOEVLTIKOL LG 6TO GXOAEL QL.

Aéaric krewwa: ZvvooOnupartikp Nompooovvn, ZvvosOnpoatikés Ikavommteg, Hryeoia,

Exnadevtikn Hyeoto, Hyeoio ko XyoAeio.



ABSTRACT

For many years, there had been the impression that feeling in the workplace was
something negative. Living, recognizing and expressing emotions was seen as a sign
of weakness, a confederate and a way out of the road of rationalism and thus of right
decisions. But in the last few decades things have changed. Feeling can act as a
valuable source of information that, if appropriately identified and exploited, can lead
to spectacular results. This shift in thought regarding emotion appears in the
separation of Cooper & Sawaf (1996). Many and various reasons have led to this
shift, according to Goleman (1998) having the most important application of the model
of working in groups and globalization. It is easy to ignore the feeling when you work
alone in your office, but it is impossible to do it when you work as a member of a

group where it is natural to create conflicts, sympathies and alliances.

Increasing research into emotional intelligence has shown enough evidence to point
towards effective and successful leadership. Emotional Intelligence can affect social
interaction, people's behavior and is related to work and leadership skills. Since it has
to do with deeper elements of personality and human behavior, the development and
use of elements of emotional intelligence especially in space is of great scientific
interest, at a time when an organization's people are considered to be the most

important asset.

Based on the above, the aim of this work is to investigate and demonstrate the
relationship between personal skills (self-control and self-regulation of emotions) and
the emotional components of emotional intelligence (social skills, motivation and

empowerment). In particular, it aims to focus on exploring the level of emotional



intelligence of directors and teachers in terms of the four personal dimensions, Self-
esteem, Self-Control, Motivation and Empathy. Then examine the management of the
Relationships of Directors and Teachers with Parents, through the Fifth Dimension of

Emotional Intelligence, that is Social.

Various data and information has been used from several scientific articles, studies
and bibliography for the present assignment. Using key words | managed to select

the appropriate articles and also exclude others using certain criteria.

The above study haw show us that the emotional intelligence definitely plays a
significant role in a school unit. Both the headmasters and the teachers should
constantly be educated about the E.I. and of course, the sincere communication with

the parents gives solutions to many of the problems the teachers face nowadays.

Key words: Emotional Intelligence, Emotional Abilities, Leadership, Educational

leadership, Leadership and School.





