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Oa nbeha va evxaploTiow WLattépwe tov emiPAénovia kabnyntn K. Zappa
ZavveéTOo yla Thv apéplotn BonBela mou pou Tpocédepe KATA TNV SLApKELa
£KTIOVNONG NG Tapoloag SLotpLlpng, Kabwe Kat OAo TO SISAKTIKO, TEXVIKO Kol
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MEPIAHWH: O okomdg tng mapouoag ETAMTUXLAKNG SLaTPLBAG elval va SLepeuvroeL TOV
POAO TNG ATOTEAECUOTLKAG EMLKOLVWVIOC OTOUG OpyaviopoUg uyeiag, pe éudaon otnv
Slayxelplon Twv CUYKPOUOEWY, OTO EPYOCLOKO KALUA KaL oTnV HeTdfaon ano
VYPOPELOKPATIKEG, OE TIEPLOCOTEPO NYETIKEG LOPDEC Sloiknong. ELSikOtepa N LeAETN
ETULOLWKEL:

A) No armotunwoel Tg avtANPEeLS TwV epyalOUEVWY YLaL TNV TIOLOTNTA TNEG ECWTEPLKAG
ETUKOVWVIAG

B) Na g€etdoel TV ox€on TNG EMLKOLVWVLOG LLE TNV CUVEPYAOLA LETAED EMAYYEALATIKWY
opadwv

I Na e€eTA0EL KATA TTOCO N ETUKOWWVIA CUVOEETAL JLE TO EPYAOLOKO OTPEG KOl TNV avTiAnyn
nyetikic dtoiknong.

Ma tnv MpaypATwon Tng mapoloag SLatpLprg avatpEéEape oTnV MAYKOOULO KO EAANVLKN
BLBAloypadia, tpokelpévou va avtAnoou e deutepoyevi dedopéva ylo to BEpa poc.
Xpnowun Atav n online mpdofacn o€ EMLOTNOVIKA TIEPLOSLKA KAl BAoelg Sedopévwy yLa TNy
avelpeon ApBpwv g TEPLOSLKA pe BEpaTa avOPWITLOTIKWY EMLOTNUWY OMWG £lval n google
scholar kat n PudMed. NOAU onUavTIKr ATAV KAl N LEAETN EYXELPLOLWV OXETIKA LE TO UTIO
Slepelivnon B€pa. ZTnV CUVEXELD TIPOXWPNOAE aTnV Snuloupyla evog Sopnuévou
€pwTNUaToAOyiov 29 epwTHoswV KAELOTOU TUTIOU, TOU omolou €ylve dlavoun o 100
gpyalopevoug oto .N. KAPMENHZIOY, oto I'.N. TPINOAEQS kat oto EKAB AAMIAS, kot
T(POYLLOTOTIOL OO LE OTOTLOTIKA aVAAUGON TWV anmoteheopdtwy, Sltadikaoia amnoé tnv onola
KaTaANae 0TO CUUMEPACO OTL OL EpYl{OHEVOL avayvwpilouv BewpnTIKA TNV onUacio tng
ETUKOLVWVIAG, AAAQ O OPYAVWTLKEG TIPAKTIKEG TIOU OXETI{OVTOL UE CUMMETOXLKN Sloiknon,
ouoTnuatikn Staxelplon mpoPAnUATWY Kot SnuLoupytkni alomoinon StapopeTikwy
anoPewy, kKpatolv oudétepn otdon.

NEEELC KAELOLA: eMLKOLVWViA, SLOLKNGN, EPYOCLOKO OTPEG, NYECLO, SLETIOYYEALOTIKEG
OUYKPOUOELG

The purpose of this postgraduate thesis is to investigate the role of effective communication
in healthcare organization with a focus on conflict management, working climate and the
transition from bureaucratic to more leadership forms of management. Specificly, the study
aims to:

A) To impress employees’ perceptions of the quality of internal communication

B) To examine the relationship of communication with collaboration between professional
groups and

C) To examine the extent to which communication is related to work stress and the
perception of leadership.
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For the conduct of this thesis, we referred to the global and greek bibliography in order to
obtain secondary data on our topic. Access to scientific journals and databases was useful or
finding articles in journals on humanities topics. As well as the study of books on the topic
under investigation was very important. We then proceeded to create a structured
questionnaire of 29 close-type questions, which was distributed to 100 employees at the
General Hospital of Karpenisi, at the General Hospital of Tripoli and EKAB of Lamia and we
carried out a statistical analysis of the results. A process from which we came to the
conclusion that employees theoretically recognize the importance of communication, but in
organizational practices related to participatory management, systematic problem
management and creative utilization of different views, they hold a neutral position.

Key words: communication, management, work stress, leadership, interprofessional conflicts
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