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EYXAPIZTIEZ

H Tmapouca OITAWUATIKA  €KTTOVABNKE OTAa  TTAQIOIO  TOU  PETATITUXIOKOU
TTPpoypAupaTog OoTToudwv «Anuooia Aioiknon» oT1o TravermioTiuio NeAmoAng g
Maeou. AicBdvoual Tnv avdaykn va euxapioTAow Oepud TNV KABNyATPId POu Kal
emPBAETTOUCQ TNG TTAPoUCaG DITTAWPATIKAG Ko KAaAAIOTTn MavayiwTtoTrouAou, yia TIg
TTOAUTIUEG UTTOOEIEEIS TNG, TIG CUMPBOUAEG TIG KAl TNV ETTIOTNUOVIKI KaBodriynon tng

KAl KUPiwg TIG YVWOEIG TNG.
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NEPIAHWH

Eicaywyn: H évvoia Tng T10I0TNTOG OXETICETQI PE TNV ATTOOOTIKOTNTA KAl
QTTOTEAEOUATIKOTNTA TWV TTAPEXOPEVWV UTTNPECIWV UYEIQG Kal n agloAdynon tng
TapExel TN duvatdTnNTa TNG OUVEXOUG EKTINNONG Tou BaBpou emiTeuéng Twv
TTPOKABOPIoUEVWY OTOXWV TTOIOTNTAG.

ZKOTTOG: 2KOTTOG TNG TTapoUoag e€pyaciag €ival n €vVoIOAOYIKA TTPOCEyyIon TNng
TTOIOTNTAG OTO XWPO TNG TTAPOXNG UTTNPEECIWV UYEIAG, N avadeign Tapayoviwy TTou
TNV €TMpPedalouv kKabBwg kal n avadeign tng omoudaldtnTag agloAdynong g
TToIOTNTAG OTIC UTTNPECIEG UyEiag KaBwg Ta o@éAn TTou atrokouiovral ammd auTh o€
éva ouoTnUa Uyeiag.

YAIk6 MEBodog: H avaokotnon TmepléAaBe epeuvnTikA, avaokoTTikd apBpa Kal
Epyaocieg, TTou dnuooieuTnkav Katd tnv 1epiodo 2001 — 2015, kal TTpoEpyovTal aTrd
TIG Bdoeigc avalitnong Med net kar Google Scholar pe Aé€eig eupetnpiou “TroidTNTA”,
‘uttnpeoieg  uyeiag”’, “emmayyeAuartieg uyeiag”, “agloAdynon’, “dioiknon  OAIKNAG
ToI0TNTAG”, “dlac@AaAlion TToIdTNTAG”, “BEIiKTES”, “KPITHPIa”.

AtroTeAéopaTta: ZKOTTOG KABE CUCTAPATOG UYEiag ival n dlao@AAIon TNG TToIOTNTAG
Kal N BeATiwon Tou emTTEdOU uyEiag Tou TTANBUCHOU. ZTIC TTEPICCOTEPES TTEPITITWOEIG
n €vvola TNG TToIoTNTAG OXETICETAI PE TN DIEPYQTIA yIa TNV KAAUWN TwV avayKwy Kal
TTPOOCOOKIWY TWV ACBEVWY Kal €TTAYYEAUATIWV uyeiag. EmTpooBeta agopd oTn
OUVOAIKY AgIToupyia evdg TUAUATOG, Ot CnTAPATA OTEAéXwong, O10iknong Kai
opyavwaong Kabwg €1miong Kai TNV KAIVIKR) TTpakTIKA. H TToiétnta ptropei va petpnOei
Kal va agloAoynBei. otroia atroTeAei Bacikd epyaleio otn diaxeipion Tng TToidTNTAG. H
agloAoynon tmapéxel Tnv duvaTtdTNTA TNG CUVEXOUG EKTIUNONG TOu Babuou eTTiTeUEng
Twv TTPOKABoPIoNEVWY OTOXWYV. H IKavoTroinon Twv aocBevwy Kal XpnoTwv Twv
UTTNPECIWY UYEiag atmoTeAoUv onPavTIKO KPITAPIO agloAdynong Tng TToldTNTAG TwV
UTTNPECIWV UYEIaG.

Zuptrepdopara: H moidtnTa wg digpyacia armmoTteAei Tn didoTacn TG YPOvVTIdag TToU
QVOUEVETAI VO UEYIOTOTTOINOCEI TNV UyEia Kal eueia Tou aoBevr, AauBdavovTag uttéyn
TA UTTEP KAl TO KATA TTOU EUTTEPIEXEI N TTEPIBOAWN oe OAeC TIC ek@avoeic TNG. H
agloAdynon kai ouvexng BeATiwon TNG OTIC UTTNPETIEG uyEiag, ETIPEPEI TTOAUSIACTATA
OQEAN WG TTPOG TOV a0Bevh, TOUG ETTAYYEAMATIEG UyEiag, TO oUOTNPO UYEIQg, TIG

QOQANIOTIKEG ETAIPIESG, TO KPATOG KAI TO KOIVWVIKO GUVOAO.



ABSTRACT

Introduction: The term of quality is connected to the efficiency and efficacy of the
provided health services and its assessment enables the constant evaluation for the
achievement level of all the predefined targets related to the quality.

Purpose: The purposes of this essay are: a) to conceptually approach the term
“quality” where the health services are provided, b) to list the factors that influence it
c) to highlight the importance of assessing the health services quality and d) to
demonstrate the benefits of quality in health systems.

Methodology: A literature review has been conducted using research and literature
review articles and essays that were published between the years 2001 and 2015.
The online data bases have been Med net and Google Scholar using the key words
“‘quality”, “health services”, health professionals”, “assessment’, “management of
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general quality”,

guality assurance”, “indicators”, criteria”.

Results: Among the main purposes of health systems is ensuring the quality and
improving the health levels of the population. Usually, the term of quality is
associated with the process of fulfilling the needs and expectations not only of the
patients, but of theS health professionals as well. Additionally, it is related to the
overall operation of a department, to staffing, administrative and organizational
issues, and to the clinical practice. Quality is measurable and assessable, and this
is an essential tool in the management of the quality itself. Its assessment
contributes to the constant evaluation for the achievement level of all the predefined
targets related to it. The satisfaction of patients and users stands as a fundamental

criterion in evaluating the health services quality.

Conclusions: The quality as a process becomes the aspect of care that is expected
to maximize the patient’s health and wellness, when considering the advantages and
disadvantages of care/nursing/hospitalization generally. The assessment and
continuous improvement of the health services results to a variety of benefits for
patients, health professionals, the health system, insurance companies, the state

and the community.
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