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Ynev0vovn Afjloon

H Xpvcootopov Nworéta, yvopiloviog TiG CLVEMEEG NG AOYOKAOTNG,
IMNiove vrebbvva O6TL N Topovca epyacio pe Titho: «H &vvoia TS 0pYov@TIoKiS
aALOYNS Koo ) GLVaKOAOVON EPapUOY EVOS TANPOPOPIOKOD GOGTHUATOS GTO TENLO THG
Awoiknons AvOpomvov [lopov twv emiyeipnocmvy OmOTELEL TPOIOV  ovoTNPE
TPOCHOTIKNG epyaciog Kot OAeg o1 mNYEG MOV £ YPNOUOTOMGEL, EXOVV dNAmOel
KatdAnAa otig Pploypapicéc mapamounéc kot ovagopéc. Ta onueio 6mov &xm
YPNOOTOMoEL 10€€G, KelpeVvo N/Kow TMYEC GAAOV  GLYYPUPEDY, OVOPEPOVTOL
€LOLIKPLTOL. OTO KEIHEVO HE TNV KOTAAANAN TOPOTOUTY KOL 1) GYETIKN OVOPOPA

neptlopPavetol 6To TUNHA TOV BBAOYPUPIKOV 0VOQOP®Y LLE TANPT TEPLYPAPT.

O/m dnrav/odoa

Xpvoootopov Nikoréta



Hepiinyn

O o16y0¢ ™ moapovoag peAétng eviomiletal oto CRTNUO TG AmOTOTMONG TOV
EVVOLOAOYIKOD TAOIGIOV TNG OPYOVMOOIOKNG OAAOYAG OAAG KOL TOV CLUVAPOV
avtpdoemy 6mov avtny dvvatol va mpokorécel. Emiong n moapovoa dtmAopotikng
gpyacia amookonel otV avAALoN TOV TOPOUETP®V Ol OTOIEG GLVOPTMOVTOL UE TO
Ouor TG €QaPUOYNG EVOC TANPOPOPLOKOD GUGTHUOTOG GTO TES0 TS Aloiknomng
AvBponvov [Topov tov ernyepnoeov Kot cvykekpyuéva tov SAP. H gpevvitpla
TPOKEWEVOD VO TPOYMPNOEL € OGO TO JuvaTOV OKPPESTEPO GUUTEPAGLOTO
TPOYDPNCE OTNV SEEAYWOYN TPMTOYEVOLS TOGOTIKNG HEAETNG LLE TV GLVOPOUN TOV
ototiotikoy moakétov SPSS 21.0. ZOpeovo pe to omoTteEAECUHOTO TNG EPELVOG
dwmotdbnke 0Tt N avénon twv gyyevov dvokolMdv tov SAP mapeumodiler v
evpuiun evompdtmon To0v ®¢ epYOrEiov OpYOVOGIOKNG OAANYNG HE AUECO OTOTOKO

aVTOV VO EYEIPOVTAL AVTIOPAGELS 0md LEPOVS TV EPYULOUEVOV.

AgEerg Khewdwa: Opyavootiakn AAlayn, Aviwdpdoels, [TAnpogopakd Xvotiuaro,
SAP.



Abstract

The aim of this study is located in the identification of the logic of organizational
change as well as in the presentation and analysis of the related reactions that it can
provoke. Also, the current thesis aims at analyzing the parameters which are
connected to the implementation of an information system in particular SAP in the
field of Human Resource Management. The researcher has decided to carry out a
primarily quantitative research through the assistance of the SPSS 21.0 statistical
package in order to be able to extract as accurate as possible conclusions. According
to the results of the primary quantitative research, it has been found that the increase
in SAP's inherent difficulties prevents its proper incorporation as a tool of

organizational change with a direct impact on employees’ reactions.

Key Words: Organizational Change, Reactions, Infotmation Systems, SAP.



Evyoprotieg

o Ndeha va ekppldom TIC Oeppég pov evyoplotieg otov emPAémovra
kaOnynt| pov kOpo Ayyeho Toaykidkavo vy tnv moAvTyun Ponbewo ko

k00001 YNoN TOL GTNV TEPATMON TNG TOPOVGOS HITAMUATIKNG EPYACTOS.



