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A@epirveTon 11 Tapovdox ITUYXIXKT EQYXOIX OTHV 0IKOYEVELX JioD,
yix v oK) oTpISH TV JLOV TPOoEPEPAT,

kecBedg Kot yiox THY VTOPOVY Kol KaTocvonjor stov €derocy

Y TiG 0peg TTov EKAEPor oo avTovg



EYXAPIXTIEX

Mia amd Tig Yopég 0TV KATL TAVEL 6TO TEAOG TOV €ival Vo, KOLTAG TNV Topeio Kot
va Bopdoot 6Aovg Tovg avBpdmovg mov o Pondncav Kol 6E GLVIPOPELGOAV VO
QTAGELG PLEYPL EKEL.

Apyikd oucBdvopor tmv adnpltn ovAyKn Vo €uXaploTHo® ToV EmMPAETOVTO
kaOnynt) pov Ap. Xpnotddovio Axpifo, yiwo T ocvveyn LVROSTAPIEN, YO TN
ocuumapdotTacn Kot Bonbela mov pov Topeixe oTNV EKTOVNOTN TG CLYKEKPLUEVNC
HEAETNG KaOMDS Kal Yo TNV €VKOPioL TOV LoV TPOGEPEPE VA aGYoANOd pe éva TOGO
evolapépov BEpa.

[Switepa Ba NOeha va evyaprotow tov Koountopa g XxoAng kot kabnynt
pov Kvplo Xmwvpo Blidpo, mov Ntav mavta tpdOupog va tpocepépet T Ponbeid Tov,
omote yperalotav ko’ OAn 1 ddpkela Tov Metamtvylakov [Ipoypdppatos.

[ToAAéc evyopiotieg Kot 6TOVG VTOAOITOVG KOONYNTES TG ZYOANG Y10 TIG YVAGCELS
7oV pag £0mwaoav Kabdc Kot Yo OAN TN cvupmapdotacn kot forfela tovg 60 avtd Tov
Kapo.

Téhog BEA® va ekEPAC® TNV ELYVOUOGVHVI Kol TNV OYATn LOL GTO Tl LoV
Oavdon, Xpnoto, EAévn, kow Mapia, 7y v vrootpién Kol TV KOTovVONGT| O
VIESEIEAY OTNV TPOCTAOELL OAOKANPMONG TOV UETOTTUYIOKAOV OV GTOVd®MV. OEA®
vo eATil® OTL Ta £Kova TEPNPOAVA KoL OTL Ta dda&o «va PNy eyKataAeimovy moTé ta
6velpd Toug, va ta akoAovBoHV Kat vo TpocTafohv VoL TO TPAYLLOTOTO|GOVVY.

oG guyaploT®d Olovg Beppd!

Aéomowo X. Xaikidov



I[NEPIAHYH

Tic televtaiec dexaetieg ot eEeMEEC 00NYNGOV TOAAEG EMUYEPNOES Kot
OPYOVIGLOVG GTO GUUTEPAGLLO OTL TOAD GLYVE 1) TOLOTNTA ATOTEAEL TOV GTOVOAUOTEPO
KOl OTOTEAEGUATIKOTEPO TapdyovTo emttuyioc. O 6poc moldtnTa XPNCILOTOLEiTAL e
TOALEG €VVOlEG PE OMOTEAECUO. VO ONUOVPYEL GVYYVON OTO YDOPO TNG Oloiknomg
oMk g mowdtntog (Salis 1993).H yprion g oxeTikng £vvolag TG Tot0TNTAC GUVOEETOL
Oyt HOVO HE TN HETPMNOT TOV OMOTEAEGUOTOG OV TPEMEL «VO, GLUUPOVEL UE TIC
TPOJYPOUPESH, OAAE KOL LE TNV KAVOTOINGN TV amotioemv tov meddtn (Salis
1993). H dwoiknon oAkng motdtntog etvat pio véo TpocEYYIon GToV TPOTO d10iknomg
eVOg opyaviopold Yoo TV omoteAecpatikOTEP  ovamtuEn tovg. Efvor o tpdmog
drolknong evog opyavicpov eotaldpevog oty mowotnta, o omoiog Pacileton otn
GUUUETOYN OADV TOV LEADV TOV Kol GTOYEVEL GTN pakpompoBeoun emtuyio LEG® NG
KOVOTTOINoNG TOV TEAATN KOl GTNV TOPOYN OPEADV GE OAOL TOL LEAN TOV OPYOVIGHOV
KOl 6TV Kowavio. Xt epyoacio avTr Kot GUYKEKPLUEVAL

270 TPMOTO KEPAANLO EMLYEPEITAL 1] SLUCAPNVICT TNG EVVOLNG TNG TOLOTNTOG,
akolovBel o 16TopIKn avadpour, petd yivetal avagopa otn AOIT — Management,
epyorela ko teyvikés Peitioong AOIL Xt cuvéyeia yivetor pveion 6TV €QapLoym
tov cvotiuatog AOIT ot PBopnyavia kot otig Yrnpeoies, ota PpaPeio modtnTOg,
OTOV GTOTIOTIKO EAEYXO TOLOTNTAG, GTO CLGTHUOTA SIOCPAAIGNG TOLOTNTOG KO TEAOG
oT0 0PEAN amd TV £Qaproyn Tov cuotipatog AOIT.

270 3€0TEPO KEPAANLO TTOV OVUPEPETAL GTN O10{KNON OAIKNG TOLOTNTAG GTNV
exmaidgvon), yivetol Tpoomadeia Yo vo KOTavo)GOVUE TNV EVvold TG TOOTNTOG GTNV
eKTOidEVOT), AVOADOVTOL 1 EVPOTOIKY AVTIANYN Yol THV TOWOTNTO GTNV EKMOIOELON
KOl TO W00VIKO TNG GLVEYOVS PEATIOONG OTIV EKTTAIOEVOT). XTI GUVEYELL OVAPEPOVTOL
ot Baowkég apyéc g AOIL, n mpocappoyn tov apydv e AOIT oy ekmaidevon, N
epapproyn tov cvotuotog AOIT oy ekmaidgvon, ot TpoinobEceEl; ePapUoyNS ™G
AOII oty ekraidevon, n Epeacn Tov cvotiuatog e AOIT otig dradikacieg Kot 6To
EVPOTOTKO LOVTEAD TO1OTNTOG,

210 1pito KEPAAOLO TTOL APOPd TN peBodoroyia Tng Epguvag, N omoia apopd
«Exnaidevon kot [Towdtra oto EAAnvikd oyoieion ota mhaicia tov EILE.A.E.K. II.
IMK.ILE. T'tveton gpnon tov 100V TOV EIGNYNCE®V TOV duepidmv, ue BEpa to

AvVOTEP®D OVAPEPOUEVO, TTOV Tpaypatomomdnkoy oty Adnva 20-21 Maptiov Tov



2008 kot ot Oecoarovikn 17-18 Anpiaiov 2008. Tlepiinyn twv apbpwv pe avapopd
OTO ELPNLOTA KO TIG TPOTAGELS TOVG.
210 TETOPTO KEQAAOLO TEAOG YIVETOL OVOPOPO OTO OTOTEAEGLOTO, OTO

GUUTEPAGLLOTA KOL OVALYPAPOVTOL Ol TPOTAGELG.



ABSTRACT

Developments over the last few decades have led many enterprises and
organizations to the conclusion that quality very often constitutes the most important
and most effective key to success. The term quality is employed in a number of
diverse essences, which results in causing confusion in total quality management
(Salis 1993). The use of the relative meaning of quality is connected not only with the
measurement of the result, which should “meet the specifications”, but also with the
satisfaction of the client’s demands (Salis 1993). Total quality management is a new
approach to the way an organization is run with a view to its more effective
development. It is the way of managing an organization by focusing on quality, based
on the participation of all its members and aiming at long-term success by means of
client satisfaction, as well as via the provision of benefit to all the organization
members and to the society. The structure of the present paper follows the pattern
described below:

The first chapter initially attempts to further clarify the meaning of quality,
followed by an historical account and a reference to TQM — Management, tools and
techniques for improving of total quality management (TQM). Next, the chapter deals
with TQM application in Industry and Services, quality prizes, statistical quality
control, quality assurance systems and, lastly, the benefits of applying a TQM system.

In the second chapter, which refers to total quality management in Education, an
effort is made to comprehend the meaning of quality in education. Also, other areas
tackled are the European idea of quality in education and the ideal of continuous
improvement in education. What is dealt with next is: basic principles of TQM, the
adaptation of TQM principles in education, the application of a TQM system in
education, the conditions for applying TQM in education and, finally, the effect of a
TQM system on practice processes and on the European quality model.

The third chapter concerns research methodology, which is guided by “Education
and Quality in The Greek School” within the framework of E.ILE.A.EK. IL. T’
K..ILX. Use is made of public announcements in two- day conventions on the
aforementioned topic, held in Athens, 20-21 March 2008, and in Thessaloniki, 17-18



April 2008. The articles are presented in summary form and reference is made to their
findings and suggestions.

The fourth chapter comprises results and conclusions, and states our suggestions.



