Neapolis University

HEPHAESTUS Repository http://hephaestus.nup.ac.cy
Department of Economics and Business Master in Public Administration (MPA)
2016

WEAA+A -31°® pA AZA-vYtA. AEY
WwAAAA - u-AEY% ERP/CRM 31+ A.
0y Vel AASTE £33+ A 01 ALY plhy
WAGA £ A+3EBLIAALO | A»pue Yoo,
WAEY> HALCULA®RANE Y

pyo¢lA2xA, £-22+A

by AlBA+YYax " YlAr1+A 71,70 A A, EC¢»® Y10, %o %l01% «ALAA - YlY 0x1 "1, 0. A/
by +VpALAA®Yly sp-Ag»tA —/E A

http://hdl.handle.net/11728/8815
Downloaded from HEPHAESTUS Repository, Neapolis University institutional repository



- Neapolis
= University
* Pafos
MANEMIZTHMIO NEAMOAIZ MA®OY

METANTYXIAKO NMPOIMPAMMA ZMNOYAQN 2TH AHMOZIA AIOIKHZH

KATEYOYNZH N'ENIKHZ AIOIKHZHZ

AINAQMATIKH EPIAZIA

TOL ZABRa TovpRa

Y1tevBuvog KaBnynt¢: Ap. XpiotodovAog Akpifog

Magog, ZeTttéuPplocg 2016


http://www.google.com.cy/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwit0KTb9u7OAhWH0RoKHVOYAXsQjRwIBw&url=http://www.studycyprus.eu/easyconsole.cfm/page/institution_viewer/institution_id/6/&psig=AFQjCNGa8FMCRxfWwvPj__VgvOS69dGGDw&ust=1472845368982439

MepiAnwn
AUT N PEAETN €€eTACEl TWC OO TNV TAELPA TNC EMIXEIPNUOTIKAC ZTPATNYIKIC TIOU

O0Tov ouvoebei Kot guBuypOappIoTEl PE Ta EMXElpnuaTiKd ZuoTtruata pmopei va
dnuiovpynBei aioc n omoio avtovakAdTol / dnuIoUPYEl €va  AVTIOYWVIOTIKO
TIAEOVEKTNUA EVAVTI TWV GAAWV ETIXEIPAOEWY KOI YIVETAL TIO EAKUCOTIKI) TPOG TOUG

TEAATEC.

E&etadel emiong T1g oxéoelg PeTagld tng aTpaTnNyIKNAE EVBLYPAUMIONG, TIC EMIDOTEIC KOl
TN OTPOTNYIKA TWV EMIXEIPNUOTIKOV ZuoTNUATWY, Kal Kupiw¢ Tou Enterprise
Resource Planning (ERP). Xpnaiuomolouvtal dIa@opETIKES TPOOTTIKEC OTPATNYIKIC
yld VO OXNMOTIOOUV TO KOTOOKEVDOOMUO MOC OTPATNYIKNAC €LBLYpPAUMIONG  Kal

EMAEYOVTAl TOAAEC ONUAVTIKEG PETOBANTEC OUTWV TWV KATAOKEVAOUATWVY PE Bdon N

BiBAoypagia.

EmmAgov, n oTpatnyikr €veM&io VO EMIXEIPNUATIKOD CLOTAMATOC, 0w To ERP
EXEl pIo TPOOBETN OeTIkr €midpacn OtV amMAd00N TwV EMIXEIPACEWV, OAA
dlapecoapeite and TNV €LBLYPAUPION TWV EMIXEIPNOIOKWY CGUOTNUATWY KOl TWV

EMIKEIPNUATIKOV OTPATNYIKOV.
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