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H YIIEYOYNH AHAQXH

H Bevétn Ayyetikn yvopiloviog Tic OOVEREIES TG AOYOKAOTTHG, OnAmv®m
vrevBovo, ot n Tapovoa epyocia ue titho «H elovbévwon twv erayyeiuotiav
vyelag. ZoyvotnTa, TopayovIeS ETIPPONS KOl TPOTOL AVIIUETMTIONSY, OTOTEAEL
TPOIOV  aVOTNPG. TPOCWTIKNG EPYATIOS KOl OlES Ol THYES TOL &Y
XPNOYUOTOINGEL, EYOVY ONAWOEL KOTOAAN O OTIS PLSAIOYPOPIKES TOPATOUTES KOl
avagopés. Ta onueioa omov Eyw ypnoiuomonoel 106, KEUEVO N/koil THYES
GAADV GVLYYPOPEDY, AVOPEPOVTOL EVOLGKPITO. GTO KEIUEVO UE TNV KOTCAANAN
TOPOTOUT) KoL 1 OYETIKI  OVOQPOPC. TEPIAGUPAVETAL OTO TUNUA  TWV

S1flioypopikav ovapopmv ue TANpn TEPLypop.
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Iepidnyn

Ou Alyeg peAéteg mov €yovv UeETPNoEl TOGO Ta cuvalcHnuoto 660 Kol TNV
emayyeAuaTikn e€ovBévoon Tapéyovy oTotyelo TOL VTOONADVOLVY OTL TO. GLVALGOHT LT
omv epyocia oyetiCovtor pe v emayyeldpotikn e£ovfévmon. Xkomodg T mapovong
épevvag NToav va dtepevvnbel m emayyelpotiky e€ovbévmon kol ta cuvolcOnuota
epyalopévav otov Topéa g vyeiag. Ate&nydn TpmToyEVIG TOGOTIKY £pevva Ge delyual
123 emayyelpotidv vyeiog ¥pNoOTOIOVTIS KAEIGTO EPOTNUOTOAIYI0. ZOUPOVO LE TO
AMOTEAECUOTO TNG £PEVLVAS, Ol pOTNOEVTEG TTO GLYVE Bewpolv g epydlovtol ToAD
oKANPA 611 S0VAELD TOVG, VM omavia aicBdvovtar Ott dev aviéyovv. Emiong motevovy
g ennpedlovv Betikd ™ o1 TV acBevdV TOVG, EVO AYOTEPO TOS AVTILETOTILOVV [E
TOAD MpeRo TPOTO Ta TPOPANUOTO TOV TPOKLATOVV GTN doVAEWd. Ot epTnOévTeg
aoBavovtar 0Tt glval Arydtepo gvaichntol amd TOTE TOL APYIOAV TN GLYKEKPUEVN
d0VAELL Kot AyoTEPO VoG TNPilovy TG dev TOVG EVALOPEPEL TL cLpPaivel 6e peptkos
acbOeveic. Emiong elvar ovykevipopévol kot dpactnplol, eved Arydtepo oarcBdvovion
evBovowoopévor N eumvevopévol. Ot avdpeg mapovostalovy vymAdtepo  emimedo
TPOCOTIKAOV EMTELYUATOV Kot 1] advénomn ¢ nAKiag cuverdyeton pe v adénon tov
EMITEOOV TPOCHOMIKMOV EMTEVYUATOV KOl LE TN Helwon ¢ amomposwmomoinong. Ot
epmBévieg mov elvar og ddoTacn N YOPGHEVOL epeaviCouv T0 VYNAOTEPO EMimedo
enayyehpatikng e&ovbévoong. Ocor €govv mpodmnpecio and 16 €wg 20 € eivon
Mybtepo emayyelpotika e&ovbevopévol, wotdco eppaviCovv to vYnAoTEPO Emimedo
TPOCOTIKAOV EMTEVYUATOV, EVO 01 p®@TNOEVTEG HE 11 €mg 15 €1 mpodmnpeciag paiveTon
va £xovv To VYNAOTEPO eminedo amonposmmonoinong. Ot voonievtég mopovstdlovy v
VYNAOTEPN emayyeApoTikn €E0VBEvoT Kol TO VYNAOTEPO EMIMEDO TPOCOTIKAOV
EMTEVYUATOV OVIKEL OTOVG YLVOIKOAOYOUG Kol TOvg odovtiotpovs. Ot yuvaikeg
eueaviovv vVYNAOTEPO eminedo apvNTIKOV cuvasOnudtov kot n avénon g nAxiog
tavtileton pe v avénon tev BeTikdv cuvaicOnudtev Kot ™ peioon tov apvntikdv. Ot
gyyapotl epwtBévteg mapovstalovy vYnAOTEPO eminedo BeTik®dV cuvarctnudtov Kot
younAdtepo eminedo apvnTiKOV cvvocOnudtov. EmimAéov, ov epomBévieg e
npovmnpesio and 16 g 20 £ eppavifovy vyMAOTEPO entinedo BeTik®V cuvalcONUATOV
Kot YOUNAOTEPO EMIMEDO APVNTIKOV KOl TEAOG, MEPLGGOTEPO APVNTIKE GLVOLGOTLOTL

eatvetor vo avTeTonilovv ot voonievtés. Téhog, 660 avédvetar To eminedo BeTikmdv



cuvaeOnudtov, T060 QLEAVETOL TO EMIMESO TPOCHOTIKAOV EMITEVYUATOV KOl TOGO

LELOVETOL TO EMIMESO EMAYYEAUOTIKNG E50VOEVMONG Kot TO £MITESO OMOTPOCOTOTOINGNG.

Aééerig Khewdwd: emayyehpotikny eEovbévoon, ovvaisHnuote, cuvoicONUATIKY

VONUOGUVY|, EXAYYEAUOTIEG VYEIOG



Abstract

The few studies that have measured both emotions and burnout provide evidence
that workplace feelings are related to burnout. The purpose of this study was to investigate
occupational exhaustion and the feelings of health workers. A primary quantitative survey
was conducted on a sample of 123 health professionals using a closed-ended
questionnaire. According to the results of the research, respondents most often consider
that they work very hard at work, while they rarely feel that they cannot stand it. They
also believe that they have a positive effect on the lives of their patients, while they are
less likely to deal with the problems that arise at work in a very calm way. Respondents
feel that they are less sensitive than when they started the job and are less likely to be
interested in what is happening to some patients. They are also focused and active, and
less likely to feel excited or inspired. Men have a higher level of personal achievement
and the increase in age implies an increase in the level of personal achievement and a
decrease in depersonalization. Respondents who are separated or separated have the
highest level of occupational exhaustion. Those with 16 to 20 years of service experience
are less professionally exhausted, but have the highest level of personal achievement,
while respondents with 11 to 15 years of service appear to have the highest level of
depersonalization. Nurses have the highest occupational exhaustion and the highest level
of personal achievement belongs to gynecologists and dentists. Women have a higher
level of negative emotions and the increase in age is identified with the increase in
positive emotions and the decrease in negative ones. Married respondents have a higher
level of positive emotions and a lower level of negative emotions. In addition, respondents
between the ages of 16 and 20 have higher levels of positive emotions and lower levels
of negative emotions, and nurses appear to have more negative emotions. Finally, the
higher the level of positive emotions, the higher the level of personal achievement and

the lower the level of occupational exhaustion and depersonalization.

Keywords: occupational exhaustion, emotion, eyes, emotional intelligence, health

professionals



