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. Ovopatenavopo ®orvtyrpros: Awkorepivo Korrion
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. YIIEYOYNH AHAQXH

H Koutidn Awatepiva, yvopilovtag Tic cuveneleg TG AOYOKAOTNG, SNAGVE®
vrevBuva 6t | Tapovoa epyacia pe titho «H Aepedhvnon g onuaciog g
NAEKTPOVIKNG dtaKLBEPYNONG Yo TV dnuocta oloiknon péoa and v e€étaon tov
amoyenv tov epyalopévav ota KEIT tov Anpov Avtikig Ayotoc», amotelel mpoidv
OVGTNPE TPOGMTIKNG EPYAGIOG KO OAEG O TNYES TOV EY® YPTCLLOTOMGEL, £XOVV
ONAwOel kaTtdAANAa otig BiBAloypapikéc mapamouneg Kot ovapopés. Ta onpeia
OOV £Y® YPNOYLOTOMGEL 1OEEC, KEIUEVO 1)/Kat TNYEG AAA®Y GLYYPAPE®V,
aVaQEPOVTOL EVOLAKPITO GTO KEILUEVO LLE TNV KATAAANAT TOPATOUTT] KOL 1] CYETIKT
avaQopd mepAapPdvetol 6To TUNUA TOV BIBAMOYPAPIKOV OVOPOP®VY LE TANPN

TEPLYPOAQT).

H Anliovca

Kortion Awatepiva



1.  Tlepiinyn

H mopovoa petamtvylokn datpiPn acyoieitor pe to BEpa TG NAEKTPOVIKIG
dwkvPépynong ota Kévipa E&ummpémone TloArtov (KEID), péca amd pio perétn
nePImTOONG TOL TpaypotoromOnke e cuppeTEYovoeg Tig epyaldpeveg ota KEIT tov
Anpov Avtikng Axaiog. H niektpovikn dtakvBépvnon amotelel ofjuepa pio facikn
wpoakTikn Tov Néov Anuoctov Mdvartluevt, n omoia £xel 6TOYXO TN O1ELKOAVVOT OA®V
TOV SL0OIKACIOV TOV ONUOGIOV TOREN Kot TNV TpodOnomn g dnpokpatiog, HEco amod
v aélomoinon Tov véwv teyvoroyimv. Ta KEIT amrotehovv éva amd Toug opyavicovg
nov Be®poHvtol TP®TOTOPOL 6TO BN TS NAEKTPOVIKIG StakLBEPYNONG GNUEPD. ZTNV
épevva cvppeteiyav 9 yovaikeg mov gpyalovrtatl ota KEIT tov Afjpov Avtikng Axoiog.
Méoa and T1g cLVEVTELEEIS TOV LOG TOPAYDPNOAY OATIGTOONKE OTL 1) AgtTovpYia TOV
KEIT givon 1dwitepa amoteAecpatikn OGOV apopd TV NAEKTPOVIKT dlakLPEpYNoN Kot
T 0PEAN glvol TOAAG TOGO Y10 TOVG TOATEG OGO Ko Y10 TOVG pyalopevous. Qotdco,
vrdpyovv otoyein mov Bo mpémer va PeitiwbBodv Kot apopoldv otn yeEVIKOTEPN

TPOPANUATIKY KATAGTOCT TTOL OVTILETOTILEL 0 dNUOGLOC Topéag otnv EALGSa.

AgEerg-Kherona: niextpovikn otaxvfépvnon, Kévipa E&ummpétong [Hoitdv, Néo
Anpodoro Mavatluevt, véeg texvoroyies.



Abstract

The present postgraduate dissertation deals with the issue of e-government in the
Citizens' Service Centers (KEP), through a case study conducted with the participation
of the employees in the KEP of Western Achaia. E-government is now a key practice
of the New Public Administration, which aims at facilitating all public sector processes
and promoting democracy through the use of new technologies. KEP is one of the
organizations considered as pioneers within the field of e-government today. The study
involved 9 women working in the KEP of Western Achaia. Through the interviews that
have been conducted, the great effectiveness in terms of e-government of the operation
of KEP was establisehd as well as the various benefits that it provides for both citizens
and employees. However, there are things that need to be improved, which are related

to the general problematic situation that prevails within the Greek public sector.

Key- words: e- government, Citizens' Service Centers, new public administration, new

technology.



