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Iepiinyn

Ta tedevtaia ypovia, N paydaio avértvén tov Web (Awadiktoov-Tlaykoouiov Iotov), £xet
cupuPdriel ot dnuovpyia evog mepifaiiovtog dmov pmopel va vdpyel koA Tpodcaon,
dtapopacuds/ aviodiayn Kot dNUOGIEVOT] EVOG TEPACTION OYKOL OEOOUEVOV-TATPOPOPLOV.
>0 1610 TAaiclo N teyvoroyio TG mAnpogopiag kot g emkowvwviog (ICT-Information and
Communication technology) £xet kotootel £vag omd Tovg KEVIPIKOVS TLADVES TOV GLYYPOVOV
KOW®VIOV, £YEL CUVTEAEGEL OTI| UETOAUOPP®GCT TOL €VPVTEPOL TPOTOL (NG, OKEYNG Kol
amodoong Kot Stadpapatilel Kevipikd POAO GTNV TOAITIKY, OIKOVOUIKY] KOl KOW®VIKT

avanTuEn TV EBVOV.

Koatd v mapoyn tov onpociov vInpesiav, Tov apopovV VINPEGIES Tov anevfivovion oe Eval
peydro aplud moAltmv, Bewpeitar 6TL VEAPYEL YEVIKG o avayK” vepkdAvyng/ S10pBwong
TOV AGTOYLOV TNG 0YOPAS G EMIMEOO SIKALOGVVTG KOl AMOTEAEGLOTIKOTNTOGC, KATL TOL pmopel
Vo OIKooAoYEL TNV Kpatikn mapénpacn ota medio TG Tapaym®YNS, TOV PNLOTOOIKOVOUK®OV
Kol TG pvOUIoNS Tov KavovieTikov mAaiciov. [lapdiinia, n avdmtoén g teyvoroyiog
TANPOPOPLDV/ EMKOVOVING £XEL KOTAGTNGEL AVOYKOIOL KO CTIUOVTIKT TNV avApOpe®on Kot
TOV EKUOVIEPVIGUO TNG OMUOCLaG O10iknomg Kot g OlakvPépynong, Oxt HOvo yuo va
evaproviotel 1 dOnpdcia dStakvPEpvnon e To GLYYPOVO TPOTO/ TEPIPAAAOV Epyaciag, OAAG Kot

Yo va Yivouv o1 KUBEPVNGELG IO «AVOLYTES» GTOVG OPYOVIGLOVG KOl TOLG TOMTEG.

Ymv mapodoo epyacio pekethOnke n €vvola TG MAEKTPOVIKNG dtakvBépvnong, evd ota
mhaico ™G peréng mepintwong emAéydnke 1 emucévipwon oto Ymovpyeio Epyaciag kot 6to
nAnpogoplokd cvotnua Epydvn. H pébodoc mov epappdotnke ftav 1 mOWOTIKY, EVO TO
TPMTOYEVH O0e00UEVA GLUYKEVIPOONKAY pe TN HEOODO TNG MPOCMOMIKNG cLVEVTELENC o€ 8
vrevBvuvovg Tov Ymovpyeiov. To yevikd cvumépacpa gival 1o cHOTUO £YEL EPAPUOCTEL pE

emttvyio, aAAd vTépyovv TOAAG Prpata Kot evkatpieg Pedtioong.

Aé&Eerg kheword: Hiektpovikn dwaxvPépvnon, Yrovpyeio Epyaciag, Epydvn



Abstract

In recent years, the rapid growth of the Web (Internet-World Wide Web) has helped create an
environment where there can be easy access, sharing / sharing and publishing a huge amount
of data-information. In the same context, information and communication technology (ICT-
Information and Communication technology) has become one of the central pillars of modern
societies, has contributed to the transformation of the wider way of life, thinking and

performance and plays a central role in politics, economics and social development of nations.

In providing public services to a large number of citizens, there is generally a need to override
market failures in terms of fairness and efficiency, which may justify government intervention
in the fields of production. of finance and regulatory framework regulation. At the same time,
the development of information / communication technology has made it necessary and
important to reform and modernize public administration and governance, not only to
harmonize public governance with the modern way / work environment, but also to make

governments more "Open" to organizations and citizens.

In the present study, the concept of e-government was studied, while in the context of the case
study, the focus was on the Ministry of Labor and the Ergani information system. The method
used was qualitative, while the primary data were collected by the personal interview method
in 8 Ministry officials. The general conclusion is that the system has been implemented

successfully, but there are many steps and opportunities for improvement.

Key words: e-governance, Ministry of Labor, Ergani
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