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YIIEYOYNH AHAQXH

H ®efpavio Mapio Mrormon, yvopilovtog Tig GUVETELEG THG AOYOKAOTNG, SNAGV® vItevhuva OTL
N Tapovca epyacio L TITAO «H emidpoon Tov EpYOOLOKOD OTPES TTNY TPOCWTIKY KOl ETOYYEAUATIKN
{on tov erayyeluoticdrv vyeiog oe mepiooo Covid-19», amotelel mpoidv avoTNPd TPOCOTIKNG
epyoociag Kot OAeC Ol TMYEC TOL €Y YPNOWOTOWoEL, £xovv ONAmOel KOTAAANAQ OTIg
BiBroypapicég Tapamouméc kot ovoapopéc. Ta onueio 0mov £x® ¥PNOOTOMGEL 10£EG, KEIIEVO
Nkl myéc GAAOV GLYYPUQE®Y, OVOPEPOVTOL EVIIAKPITO GTO KEIUEVO UE TNV KATOAANAN
TOPOTOUTY] KOL 1] GYETIKY] Avapopd TEPAAUPAVETAL GTO TUN A TOV BIBAOYPAPIKOV AVAPOPOV LIE

TAPN TTEPTYPAPY.

O/H Anhov /oo



Iepiinyn

Ewayoyn: To otpeg eivar avomdoTOGTO YOPAKTNPIOTIKO TNG TPOCMTMIKNG, KOWMVIKNG Kot
EMOYYEALATIKNG KOOMUEPIVOTNTOS TOL GUYYPOVOL ovOpdmov. Idiaitepa 10 epyaciokd oTpeg,
OMOTEAEL L0l DVTOKEUEVIKT] OLOXEIPIOTN KOTAGTAGE®V OV YopaKTnpiletar and Tov mepidAiovta
YDPO KOl TOVG avOpDOTOLG e TOVG 0T010Vg 0 EpYOLOUEVOS GUVAVACTPEPETAL. TO EPYACIOKO OTPEG
petall emayyeALoTIOV LYElG UITOPEl VO TPOKOAECEL CMOUATIKES KOl WYOYOAOYIKES OvONPies.
Yuvdéetor emiong pe YoaunAdtepo NOKd KivnTpo Kot tKovomoinon and v epyacio, avénuévn
KaOLOTEPNOT, UEWUEVT TOPAYOYIKOTNTO, HEWOUEV] TTOWOTNTO KOl TOGOTNTO (POVTIONS Kot

ALENUEVO KOGTOG TV LINPECIDOV VYEOVOUKNG TTepiBaiymg.

Ykomog: H depehivnon tov epyactakod oTpeg o oYEoT UE TNV TOOTNTO EMAYYEAUOTIKNG (NG
TOV  emoyyEAUOTIOV  vyelag, Kotd v mepiodo ¢ mavomuicg tov  Covid-19.
H mapovoa perétn emduwketl v ektipunon tov Pabpod £viaong Tov 6Tpeg Tov avadvETOL 0T TO
epyacloko mePPAALOV TOV EXAYYEALOTIOV VYEING O TEPLOOOVS EMONUOAOYIKNG £EapoNC, KOS
Kol TNV €mOPOCT TOV OTIPEGOYOVOV KATOCTAGE®V GTNV 1GOPPOTIO, TNG TPOCMOTIKNG Kot

enayyehpatikng {ong tovg.

MeBoodoroyia: To deiypa g épevvag amotédesav 186 emayyelpatieg vyeiog (1oTpoi, VOGNAELTES)
Tov avikovy 6T0 gpyotikd duvautkd tov I'NA «Evayyehopdc». EmiéyOnke m mocotikm
€PELVNTIKY StadIKaGio e TN XOPYNON EVOG EPOTNUATOAOYIOL AVTOAVAPOPAS, e TO HEBOJO NG
onuookdémnone. To epotnuatordyo mepedaupave v Kiipoxa Enayyeipotung Ilowdtnrog
Zomg — IV «Professional Quality of Life Scale — ProQol)» kot v KAipoka Métpnong
Epyaciakov Xtpeg «Job Stress Measure» . Emiong, nepiehdupove epmTHGEIS TOL APOPOVGAV TOL
BudpoTe TOV CUUUETEYOVTIOV CYETIKA LE TNV €pYOcio. TOVG otV vanpecio vyeiog, Kabdg Kot
EPWTNOELS Y10 TO EPYOCLAKO AyYX0¢ AOy® NG mavonuiog tov Covid-19. Ta dedopéva avarbonkoy
ue Tt néEB0dO TNG TEPLYPOPIKNG OTATIOTIKNG KO T S1eEAymYN LOVOTAPAYOVTIKOV avoivcewy (T-
test, One-Way Anova). "o tov éleyyo ™G VIapENG YPOUUIKNG oXE0NG HETAED TOV TOGOTIKMV
HETAPANTAV, YPNOWLOTOWONKE O TAPOUETPIKOG GLVIEAESTNG OLOYETIoNG Tov Pearson. H

OTOTIOTIKY OVOAVOT| TOV ATOTEAECUATOV £YvE e TO Tpdypappo SPSS 22.0.



Amoteréopata: Ot emayyeipotieg vyelog Tov OelyHaToC avEPepay HETPLO. EMIMESN TOLOTNTOG
enayyeALaTikng Cong, HETPLO EMMEDN EPYOCIOKOD GTPEG KOl LYNAL EMImEdN £pYOGLOKOD GyYOUG
AOY® ¢ Tavonuiag tov Covid-19. And v avdAvon TOV GTOTIGTIKOV 6TOLEIMV amodeiydnke OTL
VILAPYEL CLOYETION HETAED EPYOCIOKOD GTPEG/AYXOVG KOt TOOTNTAG TG EMAYYEANATIKNG (onC.
Epyalopevol mov avIpetdmiooy mepIocOTEPO EPYUCIOKO GTPES KOl AYY0S AOY® TNG Tavonuiog,
elyav younlotepa enimedo woldtnTOg TG EmayyeApatikng (ong. Emiong, didpopot dnpoypagikol
KOl €PYACLOKOL TOPEYOVTEG UTOPOVV VAL EXNPEAGOVY TNV TOLOTNTA TNG EMAYYEALOTIKNG CmNG, TO

EPYOOLOKO GTPEG KAL TO EPYOCIAKO AyX0¢ AOY® TG movonpiog Covid-19.

Xvpmepdopato: Ot opyavicpol HTopodv Vo TPOTOTONGOVY ATOTEAEGATIKG TIG OO TAGELS TG
gpyacioc, povov otav yvopilovv toug topeic mov eivan avemapkeic kot ypnlovv Pertimong. Ot
JLYEIPIOTES TV VIINPECLOV VYElOG TPEMEL Vo ival o BEGM VO LELDGOVY TO EMITEDO EPYUGIOKOV
OTpES OTOL VOosoKoueio, avEavovtag v wavoroinon tov gpyolopéveov. O oxedloonog Tov
dpdoewv mpémet va yivetal pe TPOTOVS OV TAPEXOLV KIVITPO Kol EVKOIPIES Y10 TOVG VITAAAAOVG
YPNOULOTOIDVTAG s de&rotmreg.
Ta amoteAéopata Oa evioydGOLY TV KOTOVONGT TOV KOOOPIGTIKMOV TOPAyOVT®V TOL EMNPEALOVV
™V TowTNTO NG EMOyYEAROTIKNG (NG oTovg emayyeApatieg vyeiag, cvupdriiovioc oTov
EVIOMIGUO KOAVTEP®V GTPOUINYIKAOV TPOGANYNG, TPOMONONG Kol KATAPTIONG UEALOVIIKADV

epyalOUEVOV GTIC VINPEGIES VYELNG.

AEEEIG-KAEWONA: £PYOOIOKO OTPES, TOLOTNTO, EXOYYEAUOTIKNG (ONG, ETOYYEAUATIES DYELOG, TOVONULO.
Covid-19.



Abstract

Introduction: Stress is an integral feature of personal, social and professional daily life of modern
people. Work stress, in particular, is a subjective situation management characterized by the
environment and the people with whom the employee interacts. Work stress among health
professionals can cause physical and psychological disabilities. It is also associated with lower
morale and job satisfaction, increased latency, reduced productivity, reduced quality and quantity

of care, and increased costs of health care services.

Aim: Investigating work stress in relation to the quality of professional life of health professional
during the Covid-19 pandemic. The present study seeks to assess the degree of stress that emerges
from the work environment of health professionals in times of epidemic outbreak, as well as the

impact of stressful situations on the balance of their personal and professional lives.

Methodology: The research sample consisted of 186 health professionals (doctors, nurses)
working at the General Hospital of Athens “Evangelismos”. Quantitative research process was
selected by providing a self-report questionnaire, using the survey method. The questionnaire
included the “Professional Quality of Life Scale (ProQol)” and the “Job Stress Measure”. It also
included questions about participants’ experiences of working in the health service, as well as
questions about work-related stress due to the Covid-19 pandemic. Data analyzed using descriptive
statistics and one-factor analysis (T-test, One-Way Anova). In order to test the existence of a linear
relationship between the quantitative variables, Pearson’s parametric correlation coefficient was

used. Statistical analysis of the results was done with SPSS 22.0.

Results: Health professionals in the sample reported moderate levels of quality of working life,
moderate levels of work-related stress and high levels of work stress due to the Covid-19
pandemic. The analysis of the statistics showed that there is a correlation between work stress and
quality of professional life. Employees who experienced more work-related stress and work stress
due to the pandemic had lower levels of quality of professional life. Also, various demographic
and occupational factors can affect quality of working life, work-related stress and work stress due

to the Covid-19 pandemic.



Conclusions: Organizations can effectively modify the dimensions of work only when they know
the areas that are inadequate and need improvement. Managers of health services must be able to
reduce the level of work stress in hospitals, increasing employee satisfaction. Action planning
should be done in ways that provide motivation and opportunities for employees using the skills.
The results will enhance the understanding of the determinants that affect the quality of
professional life of health professionals, helping to identify better strategies for recruiting,

promoting and training future employees in health services.

Key words: work stress, quality of working life, health professionals, pandemic Covid-19.



Evyaprotieg

®a MBsha vo gvyapoTAGH TOVS avOpdTOVS eKeivovg, ywpic T Ponbeta Twv omoiwv Ba NTav

advVOTY 1 EKTOVNOT TG TAPOVGOS LETOTTUYLOKNG SLoTpPG:

Ta pén g e£eTaoTIKNG EMTPOMNG KOl OAOVG TOLG KAOMNYNTEC LOL GTO UETOTTUYIOKO

TPOYPOLLLLOL, Y0l TNV AVEKTIUNTN YVAOGCT KOl EUTEPIO TOV LOV UETESMOAV.

To Emomuovikdé Zvppodio tov I'NA Evayyelopodg, yw t ovykotdfecn tov otnv

TPOYLOTOTOIN G TNG TOPOVGUG EPELVG.

Tovg cuvadérpovg erayyeipaties vyeiog TOLV GLUUETELYAV TNV €pEvva, YWPIG TN GLVIPOUN

TV omoimVv Oa NTav adVVATN N EMTVYNS OAOKANP®GN TNG.

Tovg yoveig pov, yio v KOTOVONGY, TNV VIOLOVH Kol TNV apéPloTtn vrootnpién tovg kad’

OAN T O18PKELD TOV GTOVOMV LOV.
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