Neapolis University

HEPHAESTUS Repository http://hephaestus.nup.ac.cy
Department of Economics and Business pyMaster of Business Administration (ce’")
2021-01

~ (] d

bys°A+ "pAA. o+1 10415, A; T A. AE
Py UA3+ ¢ Ya-%2EY Ap A+AYV+°pAA?L

byepe £ETAGA, £-22+A

by AlSA+%avat "1, 0. K. A eAICU'A®ANEY:, £Ce»® Y10:%¢ %1011 s ATAA 1411 021 "1
by + % pALAA®Yly spu-Ag»tA —/E¢A

http://hdl.handle.net/11728/11720
Downloaded from HEPHAESTUS Repository, Neapolis University institutional repository



[MavemotTnuio
NedmoAic
[Maovu

TMHMA OIKONOMIKQN KAI AIOIKHXHX

EKITAIAEYXH KAI IKANOIIOIHXH TQN
EPI'AZOMENQN XE PAPMAKEYTIKH ETAIPEIA

YABBAX NEO®DPYTOY

TIANOYAPIOX / 2021



[lavemoTtAuo
NeAmOALC
[lagovu

TMHMA OIKONOMIKQN KAI AIOIKHXHX

EKITAIAEYXH KAI IKANOIIOIHXH TQN
EPI'AZOMENQN XE PAPMAKEYTIKH ETAIPEIA

AwTpin n omoia vrofiNOnke mTpog amOKTNON EE AMOGTACENS
NETUTTVYLOKOV TITAOV 6GTOVOM®YV 6TO TURA OIKOVOHIKAOV KOl
Awiknong oto Ilavemotiuio Nedmoig

YABBAX NEO®PYTOY

TIANOYAPIOX 2021



YIIEY®OYNH AHAQXH

O ZaBpac Neopvtov, yvopilovtag Tig GUVETELEG TNG AOYOKAOTNG, ONAGV® vtevhuva OTL 1
napovoa epyacia pe titho «Exmaidsvon Kot tkavomoinomn twv epyalopévav oe
(QOPUOKEVTIKY ETALPEIRY, ATOTEAEL TPOIOV AVGTNPE TPOCOTIKNG EPYAGIOG KOl OAEG Ol TNYES
OV £XM YPNOLUOTOMOEL, £X0VV ONA®OEL KaTAAANAO 0TI BIPAOYPOPIKES TOPATOUTES Kol
avapopéc. Ta onueio 6mov Exm ypnoonomost 10£e¢, Keipevo ffkat Tnyég GAAwv
CLYYPAPEDY, OVOPEPOVTOL EVIAKPITO OTO KEILEVO LE TNV KATAAANAT TOPOTOUTY KOL 1)
OYETIKN avapopd meptAapuPdvetor 6To TUNUA TV BIBAMOYPAPIKOV 0VOQOP®VY HE TANPN
TEPLYPAPT).

O Anhov

24BPag K. Neopvtov



EYXAPIXTIEX

H mapovca épevva ekmovinke ot TAAIGLO TG OAOKANP®ONG TOV €€ ATOCTAGEMG
LETOTTTUY KOV TPOYPAULOTOS 6TO TOopEN NG Atoiknong Enyepricemv oto [Havemotuo
Nednohg. Katd tn didpkeia g ouyypoaeng auTng g EPELVOG, OVIILETOTIEO SIAPOPES
dVOKOATEG, aALG pe T Pondeta Kot T oTNPIEN S1APOPOV OTOUMY KATAPEP VO T PEPM E1G
TEPOC. Apykd, TIC o BEPIES LoV EVYOPIOTIEG EMBVULD VL EKPPACE® TPOG TOV EPEVVITIKO
pov endémn, Ap Xpfoto [Homadnuntpiov, o onoiog oe OAN TV mopeio Tov groipalo v
épevva, TavTa PplokdTay Gokva 6To TAELPO LoV, dIVoVTaG LoV TNV KOTAAANAN
TANPOPOPNGN Kot KaBodynomn, GuUBEALOVTOS OVGLUGTIKG LE OVTO TOV TPOTO TNV

oAOKAN PO TG Tapovcag Epguvas. Nimbo TpaylaTikd EvyvmOUosUYT Kot E0XopioTnomn i
OVTO TOV KOTATANKTIKO HEVTOPO, 0 0moiog e evBappuve va cuveyicm v tpoomdHeid pov
KO TOVTOYPOVA e EVYEVELD TTPOEPAVE OTIG avAAOoYES S10pHMGELS Kt TG UAVGELS, Ol OTTO1EG
pe Bondnoav va avaPabuicn v épsvuva. Evyapiotieg eniong opeilw og OA0 T0 TPOcOMIKO
™ PPAodNKng tov Havemompiov NedmoAig, ol omoior mapodreg T1g avtiEoes cuvOnNKeg
AOy® ™¢ mavonuiog tpootddnoay pe kabe TpOTO Vo SIEVKOAHVOLVY TO €PYO LOV.
EmnpocHeta, evyapiotd and kapdidg v ayomnt ¢idn Avtryovn Iovvikov yua ) otpién
™m¢. Agv Ba pmopovca vo uny avaeepfd ot cLVTPOES LoV, N oToin 6TdONnKE SIMAG oL GE
ot TNV Stadpopr|, dtvovtag Hov dVVapT VoL OAOKANPOC® auTr) TV £pevva. Ot amdyeLg e,
01 YVOGELS KOl 1] CUUTOPACTOCT) TNG 1TV TOAD GNUOVTIKESG Y10 TNV GLYYPOOT TNG

petomtuylakng epyoasiog. Tnv evyopiotd moAv!!!



INEPIAHYH

YKomdg NG €V AOY® €pYOGiog TOV VoL EPEVVIGEL TV EMOPOCT] TNG EPYOUCIOKNG EKTOIOEVONC
Kol €EEMENG TOV EPYOTIKOV QLVOLUIKOV, OVOPOPIKE LLE TNV IKOVOTOINGY| TOL GTNV £PYacia.
[ToAAéc emyepfoelg voypappilovv 6Tt eivar amopaitnto va yivetol emévovon otV
ekmaidevon kot 1pdodo TV epyalopévav, agov aroterel Bacikn Tpodmoddeon yio TNV
péy1on amodotikdtnTa ToVuc. H mTapovoa épevva Tpoaylatomot)dnke e Lo QopLOKEVTIKY
etapeia mov edpevel oty Koumpo. H pebodoroyia g épguvag rav mocotikn). H cuiioyn
Kot 1 avdAvon Tov dedopévav £Yve L TN xpnom epotnuotoroyiov og 189 gpyalopévoug
™mc etapeiog (89% Betikn avtamdkpion). O epevvntig €0g0e 600 peLVNTIKEG VIODEGELS: o)
H exnaidogvon tov gpyatikon duvapkol Ba Exet BeTikn enidopacn TaAve 6TV £PYACGLUKT) TOV
wovoroinon kot B) H e€EMEN Tov gpyatikod duvapukov o £xet Betikn enidpaon Tave otnv
EPYOCLOKT] TOL KAVOTTOINGT. AVOUEIGPNTNTA TO ATOTEAEGLLATO TG TAPOVGOS EPEVVOG
otnpilovv kot T 600 VIoBEGELS, TOGO N ekmaidgvon TV epyalopévmv, 660 Kot 1 eEEMEN

TOVG, EMNPEALoVY BETIKA TV EPYACIOKY] TOVS IKOVOTTOINGM.



ABSTRACT

The purpose of this study was to investigate the effect of job training and workforce
development on job satisfaction. Many companies emphasize that it is necessary to invest in
the training and progress of employees as it is a basic condition for their maximum efficiency.
The present research was carried out in a pharmaceutical company based in Cyprus. The
research methodology was quantitative. Data collection and analysis was done using
questionnaires on 189 employees of the company (89% positive response). The researcher
made two research hypotheses: a) The training of the workforce will have a positive effect
on his job satisfaction and b) The development of the workforce will have a positive effect
on his job satisfaction. Undoubtedly the results of the present research support both
hypotheses, in other words, both the training of employees and their development, positively
affect their job satisfaction.



