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HEPIAHYH

Ykomog: Métpnon ¢ kavomoinong Kot aEoAdYNoN TOtOTNTOS WTPIKNG KOl VOGAEVTIKNG
epovtidag acBevdv mov mapéyeton amd Ymnpeoieg Yyeiog ota Emtepwcd latpeio oto

Kpatikd Nocoxopeio [Tagpov.

Mé£00d0oc Merétng: T ™ deloymyn ™C HEAETNC ©¢ UECOV GLAAOYNG OEdOUEVMV

ypnowonomdnke dounuévo epoTNUAToAdylo — KAipaka tomov Liker «To Epwtmuotoddylo
Ikavomoinong E€wtepikdv AcBevavy (Yrovpyeio Yyeiog xar AAAnAeyyomg, EAAGSa). [Ipv
avTd 10 EPOTNUOTOAOYI0 emd0bel og delypa 150 eEmtepikdv acBevdv mov giyov emokeEOel
ta eEwtepikd latpeia Tov Kpatikod Nocsokopeiov ITdpov kot ot omoiol emAéynkav tuyoing
Y10 GOUUETOYN CTNV TOPOVGA £PEVV, dlEVEPYNONKE EAEYYOG TG E0MTEPIKNG adlomaTtiog Tov.

Ta aroteAéopata £de&av ToAd vYNAO PBabud a&lomiotiog (0<0,945).

H avdivon dwkdpavong (one way ANOV Atest) kot to t otatiotikd teot aveEdptrov
derypataov ypnoomomdnkay yu va. avaAvBodv ta dedopéva, mov mpoépyovion omd dVo
Eexoprotég Vo opdoeg (dokwacia t) 1 meplocoOTEpEg vmoopddeg (dokipacia t) 1
neploocoTepe; vroopadeg (one way ANOVA test) tov detypatog, mote va eheyfovv vobécelg
oL oyeTilovTal LE TNV SLPOPE TOV HEGMV TILAV TMV VITOOUAS®V Kol VO d1EpELVNHOVY KT
OGOV VINPEAY OTOUTIOTIKA ONUAVTIKEG OlPOopES, OGOV apopd To (@VAO, TO HOPOOTIKO
eminedo, TNV NAKia Tov aclevdv, TV E101KOTNTA TG KAMVIKNG TOV EMCKENTOVIAV Ol 060eVElg

TOV O&lypOTOC, K.A.

["a v otatiotikny avaivon gpnolponomnke o Méoog Opoc (M.O) kou p Tumiky] AmokAion
(T.A) g xéBe dMAwong (ne Pdon v meviaPfadun KAipoxka) Kot € KO evotnTa, TPAYLAL
OV EMETPEYE TNV CLYKEVIPMOOT TOAALOTADV OEOOUEVOV Kol amoTeAecudTmV, egakpifwon
OTOTIOTIKG CNUOVTIKOV Olpop®V Kot oxéoemv petald oveEdpmmrtov kot eoptnuévev
petafAntev. T ) otototiky ovéivorn ypnowonombnke 1o Xrtatotkd Ilakéto

Kowwovikdv Emotnuov (SPSS).
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ATOTELEGUOTO — ZVUTEPACUOTA:

Ta amoteléopato TG TOPOVLGOS UEAETNG OXETIKA HE TNV 0E0AOYNON EEMTEPIKOV acHevidv
oto pkpd Noocokopeio g Ildpov Mrav evBappuvtikd. T'evikd or e&mtepkol acbeveig
VIOBOLV OPKETA IKOVOTOINUEVOL OO TIG TAPEXOUEVEG VINPECIES 1OTPIKNG KOl VOGNAEVTIKNG
epovtidoc. QoTtdC0 JOMOTOOMKAY OTATIOTIKA ONUOVTIKEG JPOPES GTO VYOG NG
Kavomoinong otn Pdon N pe KPUMplo Sapopés oe INUOYPOPIKE yopaktnplotikd. Ouwmg kot
o€ MEPIMTOGELS Omov eEmTepikol acbeveic mapovsiocay yaunAotepo eminedo tKovomoinong
avtd dev pmopel va epunvevdet 6TL avtol o1 acbevelg e€€ppacay 0TOLONTOTE SVGAPECKELX,
AoV OAEG Ol INAMCELS TOVG, OTWG oTNV EVOTNTO «YTOdoY| TV acbevav Tov EEmtepikmv
latpeiov kat [eptPaiiovy a&loroyndnkav pe Babpoioyio peyoivtepn ond 1o péco 6po (M.O

onAdcewv = 3,00).

Eivar onpovtikd to gupnua 6tL oty evotnta «Eviundoelg and v 1aTpikn @povidoy Kot
omv evomrto «Evrunooceig and tn voonievtikny @epoviidon: Ot Tpelg dNAOOCELS «moldtnta
WTPIKNG epovtidos Kot «Zvumeptpopd latpdv» kot «[IAnpng Kot Kotavonty evnuépmon and
wTpovey aglohoyndnkav pe apketd vynin Pabuoroyia, deiyvovrog v Kavomoinon tmv
EPOTOUEVOV Y10 T0. cuyKeKpuéva Béparta. [apopoimg mold peydin wkavoroinon e&éppacay

01 epOTOUEVOL 6T OMAwoT «I1o1dTnTa VOGN AELTIKNG @POVTIONCH.

"Tlapopoimg moAD peydin wovonoinon eE€ppacav ol epwtdpevol otn MMAwon "llowdtmta
voonAevtikng oepovtidag". Koatainyoviag afiodoyovpe Tto TOWKIAQ OTOTEAEGUOTA  TNG
Toapovcas £pEVVOC oto dtapopa e€mTtepikd 1atpeia tov pikpov Noocokopeiov Tldgov g
ONUOVTIKA Kol eVOappLuVTIKA. ATOTEAOHV KOAOVS OEIKTEG Y10 TNV TOLOTNTO TNG TOPEXOUEVNG
TPIKNG KOL VOONAEVTIKNG QPOVTIONG kol Tn PeAtioon kot HeTappOOUIon TOV VINPECIOV
OQLTOV OTO EMOPYLOKO ETIMEDO, OAAG KOL Y10 TNV CVTOVOUNCT TOV VOGOKOUEI®DV Kot d10iknon
tov Ymovpyeiov Yyelag, avaykaieg mpobmofioelc yio v eQapuoy VOGS OTOTEAEGLOTIKOD

I'EXY oty Kdznpo ota emdpeva d0o ypovia.
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[Tpoteivoupe OP®C, TNV avaykn yio v SeEaymyn Hog vEag TayKOTPLOG EPELVOS VIO TV
atyida Tov Ymovpyeiov Yyeiog mov Oa mepapfavel OAa ta eEmtepikd atpeio, Wwaitepo TV
UEYOA®V EMOPYLOKDY VOCOKOUEI®V HE TN Ypnom ueyoAvtepomv oe péyebog derypdtov
eEOTepIK®Y aclevdy Kol TNV €QOPUOYN OGS CLGTNUOTIKNG TUXOI0G OEIYUOTOANTTIKNG

puebodov.

AéEeig khewd: Ikavomoinom, latpwn kot NoonAevtikn ®povtida, EEmtepucoi Acbeveic,

Eéwtepcd latpeia.
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ABSTRACT

Purpose: Measurement of the satisfaction and evaluation of the quality of the medical and

nursing care of the outpatients, which is provided to them by the Health Services in the

Outpatient medical centres of the Paphos State Hospital.

Methodology of the Study

For the carrying out of the present study as a means of collecting the necessary data a
structured Questionnaire — A Likert type Scale — in particular the Questionnaire of the
Satisfaction of Outpatients (Ministry of Health and Solidarity, Greece), was ued. Prior to the
introduction of the Questionnaire to a sample of 150 outpatient which visited the outpatient
medical centres of the Paphos Hospital, and which were selected to participate in the present
study on the basis of a simple Random Sampling Method, a control of the internal reliability
of the Scale was performed. The results have shown a very high degree of reliability (a<0,
945).

The Analysis of Variance (One Way ANOVA test) and the t-test for independent measures
were used for analyzing the data which arise from two separate sub-groups (t-test) or more
subgroups (one way ANOVA test) of the sample, so as to check the hypotheses which are
related with the different of the Mean Values of the subgroups, and to investigate whether
there were statistically significant differences regarding the gender, the educational level, the
age of the patients, the speciality of the medical centre, which the outpatients were visiting,
e.t.c.

For the statistical analysis the Mean and the Standard Deviation (S.D) of each statement and
for each unity, on the basis of the 5-degree scale, were used, a procedure which allowed the
collection of multiple data and results, statistically significant differences and relationships

between independent and dependent.



For the Statistical Analysis the Statistical Package of the Social Sciences (SPSS) was used.

RESULTS — CONCLUSIONS

The results of the present study of a small sample of outpatients in the small Paphos Hospital
could be considered encouraging. General the participents in this study appear quite satisfied
from the provided services of medical and nursing care.

It is significant the finding that in the unity “Impressions from the Medical Care’ — three
statements 1 Quality of Medical care, 2 Doctor’s behavior” and 3 full and understanding
information from the doctors’, have been evaluated quite highly, showing the satisfaction of
the participants regarding the above areas.

Similary quite large degree of satisfaction the participants expressed regarding the Quality of
Nursing Care’ afforded to them.

Regarding the overall evalution of the Paphos Hospital, the participants in this study
expressed great satisfaction.

Over and above the above — mentioned results statistically significant different regarding the
degree of satisfaction were ascertained on the basis, or with criterion differences in
demographic characteristics. However even in cases where outpatients presented lower
levels of satisfaction, this cannot be interpreted that these outpatient expressed any discontent
or dissatisfaction, since all their statements, as for example in the unity “Reception of the
patients in the Outpatients’ Medical Centres and Environment” were evaluated with a grade
greater than the Median (Statements Median = 3,00)

Concluding, it is proposed that further to the present study, a more comprehensive study need
to be carried out under the aegis of the Cyprus Ministry of Health, where larger samples of
participants, selected on the basis of a Random Systematic Sampling, from the Outpatient
Medical Centres of the fiere district Hospitals in Cyprus. The results of such a study can prove

to be most useful in the process of upgrading and offecting more autonomy to the hospitals



and in the restructuring of the ministry of health — two significant prerequisites for the

programmed effective introduction of a National Health System (I'EXY) in Cyprus.

Key-Words: Satisfaction, Medical and Nursing Care, Outpatients, Outpatient Medical Center.
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