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YEAIAA ETKYPOTHTAZ

Ovopatendvopo ®ovenmiy/Pormyrproc: Mapio [andloylov

Tithog Metontoyroxnig Awarpipnig: «H Hiextpovikr AlakvBépynon og mpaxtiky] TV
drkntikev petoppuduicewv. H epappoyn g xotd v mepiodo ¢ mavonuiog tov
Kopwvaiod otnv EALGSa. H mepintwon g [eprpéperag Kpnmeo»

H mapovoa Metomtoyloky Awotpin exmovinke o610 TAMIGI0 TV OTOLOOV YloL TNV
amoktnon € omootdoewg peTomTU) koD TitAov oto [lovemotiuo Nedmoilg kot

EYKPIONKE OTIC vvvvvveniiiiieieiiiiiieeeenaennes [nuepounvia €ykpiong] amd to pEAN NG
E&etaotikng Emtpomnic.

Eetaotikn Emtpomi:

[Mpotog emPrénmv (Ilavemommuio Nedmoig [1dpog)............ [ovopatendvopo, PBobuida,
vIoypopi]

Méhog E&etaotikng Emutpomng:  ..ooovvviiiiiiiiiiii [ovopotendvopo, Pabuida,
vroypopii]

Méhog E&etaotikng Emtpomng:  .ooooveiiiiiiiiiii [ovopotendvopo, Pabuida,

vroypaen]
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H Mopia [Moraloyriov, yvopilovtag Tig GUVETEIEG TG AOYOKAOTNG, INAdVE vrIebbuva
otL  mapovoa epyacio pe titho «H HAektpovikny Awaxvfépvnon og TPakTiKy TmV
dotknTikev petappuduicewv. H epappoyn g kotd v mepiodo ¢ mavonuiog tov
Kopwvoiod otnv EAAGSa. H mepintwon g [eppépeiag Kpnme», amotehel mpoidv
QVOTNPE TPOCHOTIKNG EPYNCING Kot OAEG Ol MNYEC MOV £XW YPTOCLUOTOUCEL, EXOVV
ONAoBel katdAinia ot Piproypaeikés mopamounés Kot avaeopés. Ta onueia dmov
€Y YPNOLLOTOMOEL 106€C, KEIPUEVO N/Kal TNYEC GAA®V CLYYPAPE®DY, OVOPEPOVTOL
€LOLAKPLTAL OTO KEIHUEVO HE TNV KOTAAANAN TOPOTOUTY KOl 1) GYETIKY] OVOQOPE
nepopPavetor 6To TUU TOV BIBAMOYPAPIKOV OVOPOP®VY LE TANPT TEPTYPOOT.

H Aniovoa

Mopio Homdaloyiov
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HEPIAHYH

H avaykn ywo petappubuicelg, sivor pio aviykn moAhadv etdv. Avaykn ywo cvveyn
aAloyn Tng OMUootag d10iknong, e otoyo TV avadldpbpwaon, v avafaduon kot v
avénon g amoteAecUATIKOTNTAG ™S, Mo avéykn mov amoppésl amd v VIOPEN
TOALDV TOPAYOVI®V, OTMOG 1 «Kakn vouoleoio» kol | TAnBdpa vopobetnudtov. And
TNV OVOTOTEAEGUOTIKOTNTO TOV «KDBepvTIKOD £pyovy, TO Omoio yopaktnplotav amd
EAMTY] GLVTOVIGUO, EAMTN EMIKOWVOVIO, GLUVEPYOTIKOTNTO Kot emifAeyn. Amd tnVv
EMhenym evog 1KavoL Kol a&lOTIGTOV  «TAPOPOPLaKOD GVOTHUATOS, KOOMOG EMioNG Kot
amd TG avEnuéveg amautnoels mov  onmuovpyndnkav  debvag. Ov  pvnupoviaxég
OeoUeVOELS, LETA TNV TPOCOUTIN OIKOVOUIKT Kpiom, &ywvov 1 apopun, Yo va
EVTOTIKOTOINOOVV Ol J1dIKaGieg EQUpUOYNS TV petappubuicemv. Ot TPaKTIKEG TV
petappubpicemv, £ovV MG EMIKEVIPO TO AVOPOTIVO SLVOUIKO, TNV ATOKEVIPMGT, TNV
Omapén  aveEaptNTOV apy®V €AEYYOL KOl Kuplwg TN peToppOOon pEcw TV
olokAnpopévav  gpapuoy®v ¢  HAektpovikng AwkvBépvnong. H - éddewyn
EUMGTOGVUVIG TOV TOMTAOV, 1 010pBopd, 1 avAayKT Yo SQaVEIS, amAOTOMUEVES Kot
ymoeomompéveg dadwkociec, evétewvav Tig mpoondbeieg avtés. H epyacia avtn,
GTOYEVEL GTN SEPEVVION LTOV TOV CNTNUATOV Kol TNV ovadelén tov pOAov Kot TG
enidpaong g HAiextpovikng AtakvBépvnong, oG mpog v eMitevén TV S0IKNTIKOV
petappvBuicemv oty EALGSa. Epguvd 616£0d1kd To 01kodounpd g , avagépetot 6TV
EPOPLOYN TNG MG TOPOU OTN YDPA HOS Kol 6T GLUPOAN TG Tavdnuiog Tov covid-19,
MG TTPOG TNV EMLTAYLVOT TOV JAIKACIOV EPAPHOYNG TNGS, £EETALOVTOG TIG KUPLOTEPES €&
aVTOV, HEG® €KTEVONS PIPAOYPAPIKNG OvOoKOTTNONG Kot LEAETNG TG TEPIMTMONG TNG
[Teppéperag Kpng. IMopovoidler ™ otpatnywn g Ilepipépeag yuo v
HAextpovikn AwoxvBépvnon kot tnv epapuoyn g o€ avty. Me v ekndvnon
TPOTOYEVOLG EPELVOG HECH EPMTNUATOAOYIOD, OVOOEIKVVEL TO Pabud epapuroyng e,
kaBdg emiong Kot v eE0IKEIMOTN TOV VINPESLOKAOV TOPAYOVTIOV UE AVTH. AVadEIKVEL
™ XPNOWOTNTA NG Kol Tn OeTKn OVIWETOMON TG amd TNV TAswYNQio TV
GUUUETEYOVT®MV. AVASEIKVOEL TNV aVAYKN Y10l GUVTOVIGUEVEG TPOCTADEIEG OAAIYNG, LLE
TNV TOPOYN TNG amapoitnTng EKTaidELoNG Kol aVAOEIKVUEL TO POAO TNG TOVONUioG.

AvodetkvieL TNV avaykn yo oAloyn.

AEEEIX KAEIAIA: Awumtiky MetappbBuion, Hiektpovikn Ataxvpépvnon,
Zrpatnywn, [Havomuia, Heprpépera Kprng
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ABSTRACT

The need for reform is a need of many years. Need for continuous change of public
administration, with the aim of restructuring, upgrading and increasing its efficiency. A
need that stems from the existence of many factors, such as "bad legislation" and the
plethora of legislation. From the inefficiency of the "government project", which was
characterized by lack of coordination, lack of communication, cooperation and
supervision. From the lack of a competent and reliable "information system", as well as
from the increased demands created internationally. The memorandum commitments,
after the recent economic crisis, became the occasion to intensify the implementation
processes of the reforms. Reform practices focus on human resources, decentralization,
the existence of independent oversight bodies and, above all, reform through integrated
e-Government applications. The lack of public confidence, corruption, the need for
transparent, simplified and digitized procedures, intensified these efforts. This research,
aims to investigate these issues and to highlight the role and influence of e-Government,
in achieving administrative reforms in Greece. It thoroughly investigates the edifice of
e-Government, refers to its application so far in our country and the contribution of the
covid-19 pandemic, in terms of accelerating its implementation processes, examining
the main ones, through an extensive literature review and case study of the Region of
Crete. It presents the strategy of the Region for e-Government and its implementation in
it. By preparing a primary survey through a questionnaire, it highlights the degree of its
application, as well as the familiarity of the service agents with it. It highlights its
usefulness and its positive treatment by the majority of participants. Highlights the need
for coordinated change efforts, by providing the necessary training, and it highlights the
role of the pandemic. It highlights the need for change.

KEY WORDS: Administrative Reform, E-Government, Strategy, Pandemic, Region of
Crete
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Evyoaprotieg

Evyopiotd Oepud tovg kabnyntég pov, ot omoiot Katd tn SépKeEd TOV GTOVODV LoV,
otdOnkav opwyol g mpoomdBebdg pov. Idwutépwg, evyoplot® ToV EMPAETOVIQ
kafnynt| pov, ko Numra-Zmdpo Kovtcovkn, yw v dprotn kot kabopioTikng

onpociog cuvepyaciao pog.
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