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H Tlapoboa Smlopankn epyogic exmovijfinke oto aiaiow Tov auomioemy Tow
Metarropakon Tpoypappatog om Anudoe Awiknon pe ebikevon om Awiknon
Movadov Yyeiag tou [avemommploy Nedaoi [Mapon amy Kiapo. Anayopedeto 1)
aviiypapl), arobhikevon ko Savopi e mopovoag Epyaciog, oldkAnpn N upaIog
autig, 1 spmopkd oxond, Emtpénerm n avatinmon arolikevon ko Savopn yue
axondpn kephookomd, exmudeunikg 1| epevvunis giang, vwid my apoiimdbeon va
avaypdpetal 1) oy apefisvon. Eponipate mov agopotv TRV yprion g epyadiog
Y KEpHOOKOMIKG oRORO TpEnel v ancubivovial apog Tov cuyypagia. O axhpeig Km
T CUNREPACGUOTE MOV REPLEYOVIOL OF GUTO TO0 £YYPAQO EXpalovy HOVO TOV
oUYYpapEL.



EYXAPIETIEX

Evpapotn wnitepa v cmfiénoven Kabnpyjrpa Ap. Maipn leitova, yua 1
OTUOEVTIET] ERIGTNHOVIKT TS 6THPISN OTNV EXROVION TN Roponcas Epyaciag.

Ba emfupobon va EXQPRcH TNV EXTIUNGT) Kol TS EVYOPOTiE; pov of OAOuS Toug
Kabmmteég tou Havemomnuiov Nedamolig [Napov omy Kimpo yua nig Aol imipes ywiaeg
KOl EUTELPIES,

Evgapotd v xupic Afuntpe Aatood yur myv ibwitepe onpavioai mg fonbaan,
Evpomotice  otwvg  ebichoviic  mov  ouvvepydoticay o1 GUPAANPOGT  ToV
EpuoTTpatoloyioy, omwe exiong km Toug Wioug Toug yphioteg mov Elaflov pépos o
EpEVVIL,




ApiEpiveta ot pvijpn teov yovidy  pov, ‘Hing kxm Xpijotow
Haveyidn, va tovg ouvrpopeie oto peyaho Toug taliti npog Tov
duet Toug [Napadaco.
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EYNTOMOI'PA®IEE

ILa.Y: Ipwrofabma Gpovride Yyeiag

rl: [Mevieod latpoi

no.y.: Mayxbéomoe Opyaonopds Yyeiag

WHO: WORLD HEALTH ORGANIZATION

WONCA: World Organization of National Colleges, Academies and
Academic  Associations of General Practitioners/Family
Physicians

EUROPEP: European Project on Patient Evaluation of General Practice Care
Questionnaires

El: Efwtepued latpeio

AN, Anpdoo Nogoxopeio




IEPIAHYH

EIZAMQTH: H Swpeivmon g wovoroinong tov  gpnotay vanpeowsy [LOY.
anoteisl onpavikd ouvicheon] omy aflokoynon T AOWOINTHS TWY AEPEYOHEVEY

vanpeouay (outcomes). H arothrmon me ikavoroinons exnpealetm and apKetong
mapiryovieg xalwordviag ) pétpnor mg dboxokn, olla axapaitnn o) Sapdppema)
opBokoyikidy Tolimkdy vyciog.

EKOIOZL: Ixkomnd g £pevvac GROTEAECE 1) SIEPEIWNON TN IKAVOROINGTE Tov
achevay [ ypnotiy and toug evikong latpoly ote Efwiepika latpeia tou Anpocion
Noooxopciov [lagow oty Kiapo.

YAIKO KAl MEBGOAOEL: | épeova apoypoatomowminke pe m) ypion  tow
araBpopivor ota elnvika epyakeion EUROPEP, 10 onoio ovpminpobnke pe m
piBodo g apocwmikng cuveviendng, and ov Pefipowipo £wg xm tov Ampilio 2014,
To epumquatoldyio zepaufaver 23 epotioe pe 5 huaotdong avoroinang (ayton
wTpon-  agbevi), wrpua]  ppovrida, TANpopOpMoN KM vIOSTME].  OpYaviooT)
ppovridag, apoaflampdnia) Ko EMAALOV EPOINCEL OXETING PE TA KOWEOVIKO-
ANUOYPIPIKE JupukTPoTIKG Tov acsleviv, TNV KnTdotaaT vyEies Toug Kol Ty imapin
aoliveing dve tov 3 ppvev. H ovldoym teov epempatoloyiov fasiomxs o pebodo
g Togieg derypatoinyiag. H esotepua) cuvdper tov epyakeion Mepevviilyke pe
ypiony tov owvieheot) a Cronbach. Oh omanonxa onpoavnokés Swpopic petafi
KOWIOVIKO-ONHOYpapiedy  yapaktipotikdy kol oy 5 Shoaotiosoy iwavoroinong
Pagicmray oo t-test ko anova. Yrodelypuate Rolloainy YPappiky aelivepopnocmy
apaypatorombnkay nia Ty avalinon IpoyvEeoTIKoY Tapayovimy 5 IKavoroinaTg.
ANNOTEAEEMATA: Svvolikd 345 and toug 383 efwmepxons acbevels cupnkfipocay
1 epatnpatokdyia (RR=90%). H alewynpia tov deiypatog fray yovaikes (61.2%)
Kol avijkay oty nakukT) opdda 61-80 evov. H avroextipnon yno my xatdotaon mg
vyeing Ty aabeviy afwioyiinke pétpue (43,5%) wm wokn (43.8%). O oovieloomic
Cronbach alpha firav 0,924 mov onpaiver oAb xain alwmotio. H péon npn me
aotaong oyéan wrpot-acdevi Mooy 40941, yua oy e gpovrida 3.5640.8, v
ainpopopnon- vroatimEn 3.97£0.9 xm v opylveen gpovridag 4.01£1.2, aou
onuaiver Kok yvapn e tov ek watpd. (dotoco, i pdon mpn g duloTaong
apooPacipdmra qrov pounda (2,3420.8) wa arébeile dvoopioxewr. Trononsd
anuavnikes Swpopdc fpebnray petald podov km oyion acbevoig - wrpod (p=0.01),




ahnpopdpnon- vroatipiln (p=0.001) xm opyiveen gpovridag (p=0.003). H nhuaax
opida ovoyetioke pe TV aAnpopopnoT- vrooTmEn (p=0.001) xm pe v opydvoon
ppovridag ( p< 0.001). Tékog pe Paon ta vrodeiypate, To piko, 1 whaxiy, o eninedo
EXTRIBEVONG, 1) KOTAoTAON TG LYEIRS, 1) OWMOTITE Tov EMOKEYEDY Kal N Unapln
aobévewns dve tov 3 pviay axodeiinway ém emnpedlovy onpaviied mv ikavornoina.
EYMIIEPAIMATA: Ov acficveic fjtov wavomomuévol and nig mapoyis gpovridag
TV YEVIKGOV WTPEV KOl T KOWOVIKO-0Nuoypapikd yopaxktnmonkd anodeiybmway
ANUaYTIKO] APOYVOOTIKOT Rupdyovieg T ikavoroinong. (otdoo, ta npofinpare oy
apoofacomra eivar oxdmpo va Lubodv piown mg emxeipevne petappibpong me
LY. oty Kinpo.

AEEZELE- KAEIAIA: Ixavoroinon Xpnowov -1LEO.Y .- Kinpog
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SUMMARY
BACKGROUND: Exploring user satisfaction of primary health care services is an

important determinant in assessing the quality of the services outcomes. The survey of
satisfaction depends on several factors. Measuring 15 difficull, but essential in
formulating rational health policies.

OBJECTIVE: To evaluate patients’ satisfaction with the general practice care provided
al the Primary Care Unit of Pafos Public Hospital.

METHODS: The EUROPEP questionnaire standardized mto Greek, was distnbuted 1o
outpatients, with the method of random sampling and filled owt with personal
interviews, from February to April 2014, EUROPEP includes 23 items and 5
dimensions regarding doctor — paticnt relationship, medical care, information - support,
organization of care and accessibility. For the asscssment of the questionnaire internal
consistency, the coefficient a Cronbach was used. Student’s f-test and analysis of
variance have been performed in order to determine the sigmificant differences between
the dimensions and sociodemographic characteristics. Multivariate linear regressions
were realized 1o explore prognostic factors of salisfaction.

RESULTS: In total 345 out of 383 outpatients filled out the questionnaire (RR=90%4%).
The majority of the sample (61.2%) was female and belonged to the 61-80 years old
group. 43.5% of sample answered moderate health condition and 43.8% bad. The
Cronbach’s alpha of questionnaire met the eriterion of 0,858, The doctor — patient
relationship, medical care, information — suppont and organization of care scored
4091, 31.56+0.8, 397209 and 4.01£1.2 respectively, which mean ‘satisfied’.
However, the accessibility regarding the getting through to the practice and waiting
time was scored much lower (2,3 £0.8), meaning “dissatisfied”. Statistically significant
differences were found between gender and doctor — patient relationship (p=0.019),
information - support (p=0.001) and organization of care (p=0.003), while age group
was related to information — support (p=0.001) and organization of care (p=0.001).
Patients” health condition was found significant with the doctor — patient relationship
(p=0.004), medical care (p=0.007) and accessibility (p=0.001). Finally, based on
regressions, gender, age, educational level, health condition, frequency of visits and

chronic disecase were influencing patients” satisfaction.




EDNCLUEIDNS: Patients were satisfied with the provision of general practice and

sociodemographic characteristics appear to be significant predictors of satisfaction.

Also, problems of accessibility can be solved through the forthcoming reform of
primary health care in Cyprus.

Keywords: Pafos, Cyprus, Patients’, Satisfaction, Primary Health Care,
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