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EYXAPIXTIEY

Me ™)y olokAnpwan s mopovoas UETATTVOXIOKNS 010Tplfne Qo nbeia exppdaow v Labid
OV EVYVWUOTOVH] KOL VO EVYOPIOTHOM OO KOPOLAS OAODS 0G0VS GUVELAAQY OTHYV EKTOVNON KOl
oVYYPOPN THG, KOl 1010iTEPO. TOV K. Anuntpn Zafpa, emPrlémmv kabnynth ovtis e epyaciog, yio.
TNV EUTIOTOCDVH TOV, THV DIOUOVI] TOV, KOL TIG ETOIKOOOUNTIKES TOD GUUPSOVAES KOl DTOOEICEIS TTPLY
kou kal’ oln tn Ol0pKela EKTOVIONS THS OITAWUATIKHG [ov dwatpifng. H emiotnuovikn tov
Kataption, n xoBoonynon, N VEOCTAPIEH Kol TO EIMKPIVEC TOL eVOLOWEPOV HTow Kaboplotikol

TOPAYOVTES KO OLOOPOLUATIONY KATOAVTIKO POLO OTHV TOPELQ. OLECAYWYNGS KOl OLOKANPWONS THC.

Oa nleia emions vo. ekppoom TIS EIMKPIVEIS [ov evyaplaties otov Avaminpwty Kobnynty
00 Teyvoloyikod I[ovemornuiov Kompov, xor Avoiktod I[lavemiotnuiov Kompov k. Baoiin
Pagtomovio, yia ty ovovaivesn tov avapopika ue t ypHRon tov 01KoD 00 EPWTHUOTOLOYIOD TNV
Tapodoa. Epevvo. Kal Yio. TIGC YPHOIUES GUUPOVIES TOv. AKOUm, evyoploT®d TOPO, TOAD THV
Avarinpotpioa KaOnynpio [ovemotquiov [lelomovvioov k. Maipn Ieitova yia 10 evolopépov
g, v vrootnpiln kor v kaboonynon g, koi tov  KaOnyntn EOvikod ko Kamwodiotpioxod
Hovemotnuiov Adnvov k. Zrdopo Bliduo yio ) otipiln, 10 evoiopépov tov, Ko TIG TOADTIUES

ovUPovIES TOD.

H mopovoa epyocio dev Oa oy epikth ywpic tny moADTIUN GOVOPOUN TOV VOTHAEDOUEV®V
000evay oV UE UEYGAN DTTOUOVI KoL TPOOVUIO, COUUETELYOY 0TV EPELVA. QVTIH TOUTANPHDVOVTOGS TO,

EPOTNUATOAOYLO. KOL TTOV UOIPAOTHEAY LT HOG TIG EUTEIPIES KA TIC ATOWELS TOVG.

Evo, ueyalo eoyopiotd amo Kopolos OQYEIA® KOl 010, UEAN THS OIKOYEVELOS OV, OTO ODO
roudia pov Ilétpo kor Kwvarovtiva kor atovg yoveic uov Kwaraxn kor OAyo yio ) ouépioty
otpiln, vIOUOVH, KOTAVONON Kol ovumepaotooy wov éoeilav. Emiong tovg opeilw kou piav

omoloyia ka1 Evo, UEYGAO aGLYVOUN YI0. TOV YPOVO TOD TOVS GTEPHTO.
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HEPIAHYH

Ewoayoyn: H wavonoinon tov acbevov eivor onuavtikny €voelidn g modtntog tov
VINPECLOV VYEING TOV TOPEYOVTIOL GTO VOGOKOUEID KOl ATOTEAEL TOV KEVIPIKO OPETNPLOKO
d&ova yuoo o TPOYPAppATO SCPAAONG Kot PBEATiOoNG TG modTNTAG NG PPOVTIONG.
Amotedel emiong Oepehoon O muo yuwo TV o®OT  opydvwomn, Olayeiplon Kot
OTTOTEAECUATIKOTNTO TOV SNUOCIOV VOCOKOUEI®MV LE VYEIOVOULKA, OUKOVOUIKA Kol KOVOVIKE

OPEAT KOl YL 0VTO KPIVETOL OvaryKoio KOt ovVamOQELKT.

YKOTOG: XKOTOG TNG MapovGOS HEAETNG NTav N néTpnomn tov Padbuod wavomoinong Kot n
depedivnon tov omdyemv TV voonAevféviov achevodv amd TIg TapEYOUEVEG VINPECIES
vyelag Tov I'evikov Nocokopeiov [Tapov ko 0 evtomopdc tov mbovov mtapaydviov mov

emnpedlovy BeTKd 1) apvnTIKA TV 1KOVOTOINGN TOVG.

Aglypo kor pé@odoc: To odeiypo g perémg amotéiecov 150 acbevelg or omoiot
VOGNAELTNKOV GTO GLYKEKPIUEVO VOoooKopelo kot glyav €51tiplo Tig Muepounvies HeTa&y
10" Maptiov ko 12"Anpidiov 2014. To 060610 AVIATOKPIONG TOV COUUETEXOVIOV HTOV
88.2%. Katd to €&itpid tovg ot acbevelg epdoov tnpodoov To KPITHPL ETAOYNG
TOPOAAAUPOVOY TO EWOIKO OVAOVULO EPMTNUATOAOYIO Yo Vo TO cupuminpdcovy. H cvppetoym
oTNV €pELVO. NTAV TPOUIPETIKN KOl Ol acOeveic evnuepdvovVTaY Yoo TO GKOTO TNG Kol

oLVALVOVO V.

To gpotpotordylo mov ypnoyonomdnke eiye otabuiotel Ko ypnoyonombel oty EALGOQ
kot v [loAwvia aAdd ko oty Kompo og tpeig £pevveg yioo tnv HETPMNOM TG 1KAVOTOiNnomg
TV voonigvouévav acbevav oe dnuoocta vocokopeio g Kompov. e v ortatiotikn

eneepyacio TV dES0UEVMV, YpPNCILOTOONKE TO oTATIoTIKO TPOYpoppa SPSS v20.

Anoterléopata: H ocvvipurtiky mhgiovomta tov acbevov (91.3%) ekppalovv peydin
KOVOTIOIN G A0 TN GUVOAIKT, T VOGTAEVTIKT] Kot TNV 10Tpikn epovtida. Ot tpocdokieg omd
v mapexOuevn @povtioa vyelag peydhov apBuod acbevav (97.2%) dwonwbnkav. H
mAetoyneia tov aobevaov (80.8%) a&loloyel m¢ TO0TIKY T GLVOMKY PpovTida VY&iag TOL
TPocPEPONKE. AgV EVIOMIGTNKE GTATIOTIKA CMUAVTIKY O10POPA OGO APOPE GTN| GLVOAIKN
Kavomoinon oe oyéon pe to tuque (0dAapo) voonieiog (p>0.05) aAid ovte Ppébnke
OTOTIOTIKG ONUOVTIKY OYE0T OVAUESO GTO  KOWMVIKO-ONUOYPUPIKA YOPOKTNPIOTIKE TMV
acBevov kot v wavoroinon (p>0.05). Avtifeta, o tOmMOG pOVIUNG KoTolkiog €d€i&e va

emnpealet to fabud wavoroinong (p<0.05).
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Yoprepaocpota: To EVPAUATO TEKUNPUDVOLY TANP®G TNV IKOVOTOINOT] TV VOGNAELOUEV®V
acBevov amd TIG mopeyOUEVEG VIINPETieg VYElag oto ['evikd vosokopeio ITapov Katd v mo
névo mepiodo. Ta vynAd TOcOGTA IKOVOTOINGTG TOV 060eVAOVY ival cLYVO EOIVOUEVO GTOV
Kvumplakd oAld kot oto Aebvny yopo. Ot acbBeveig divouv mepiocodTepn onuocio otnv
EMKOW®MVIOL Kol 6T JmPOS®NIKY didotact tng epovtidac. H avaykaidtnto deoymyng

TETOLOV EPELVOV Eival adLOUPIGPATNTY.

AgEerg K ewWWa: [kavomoinon voonievouévav oclevav, HETPNoN 1KOVOTOINonS achevay,

TOLOTHTO. VTNPECLAOV VYELOS.
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ABSTRACT

Introduction: Patient satisfaction is an important indicator of the quality of health services
provided in hospitals and is the main starting-axis assurance programs and improving the
quality of care. It is also a fundamental issue for the proper organization, management and
effectiveness of public hospitals with health, economic and social benefits and so it is

necessary and inevitable.

Purpose: The purpose of this study is to measure the degree of satisfaction and to explore
the views of inpatient health services provided in Paphos General Hospital and the

identification of possible factors influencing positively or negatively their satisfaction.

Samples and Methods: The study’s sample were 150 patients who were hospitalized in
this hospital and were discharged between the dates of March 10" and April 12" 2014. The
response rate of the participants was 88.2%. During the discharge of patients, if they meet
with the selection criteria, receives the special anonymous questionnaire to complete.
Participation in the survey was voluntary and patients were informed about the purpose and

consented.

The questionnaire which is used was weighed and put into Greece and Poland and Cyprus in
three surveys to measure the satisfaction of hospitalized patients in public hospitals in

Cyprus. For statistical analysis of the results, the statistical program SPSS v20 was used.

Results: The vast majority of patients (91.3%) express high satisfaction with the overall,
nursing and medical care. The expectations of the health care provided large numbers of
patients (97.2%) were vindicated. The majority of patients (80.8%) to assess the overall
quality of health care offered. No statistically significant difference was detected as regards
the overall satisfaction in relation to part (chamber) hospitalization (p> 0.05), but neither
found a statistically significant relationship between socio-demographic characteristics of
patients and satisfaction (p> 0.05). Instead, the place of residence appear to affect the degree
of satisfaction (p <0.05).

Conclusions: These findings are fully documented the satisfaction of hospitalized patients
from the health services in Paphos General Hospital during the above period. The high rates

of patient satisfaction are common in Cyprus and internationally. Patients give more
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importance to communication and interpersonal dimension of care. The necessity of such

research is indisputable.

Key words: inpatients’ satisfaction, measurement of patient’s satisfaction, quality of health

care services.
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EIZAT'QI'H

Tnv tedkevtaio dekaetio TAYKOOUI®MG, GTO OVTAYOVIGTIKO TEPPAAAOV TOV YDPOV TNG
vyelag, xel mapatnpndel onpavtiky adEnon tov evolapEPOVTOS OGOV apopd TV a&lordynon
Kol TNV UETPNON TG TOLOTNTOS TNG TAPEXOUEVIS GPOVTIONG. AV Kol Ol ETOYYEALOTIEG TNG
vyelog €yovv Katd KopoOs YPNOIUOTOMGEL TOWKIAN HEGO HETPNONG TNG TOWOTNTOG TNG
QpovVTIdaG, M Kavomoinon TV acbevdv kepdilel ocvuvexydc £00¢poc Bempoduevn ¢ 1M
Koplopyn HEB0d0G GLALOYNG TV ATOYEMV TOV AGOEVOV OVOQOPIKE e TNV TOodTNTO NG
TapeXOUEVNG GE aVTOVG Ppovtida kot mepiBaiymn. Ot acbeveilg wg teMKol 0modEKTeg TV
VINPECLOV LYEING GUUPAAAOVY UE TN GLUUETOYN TOLG GTNV TOWOTIKY PEATIOON AVTAOV LE TV
mpovmdheon mhvta Ot o1 TapeyOpEVES TANPoPopieg Tovg Ba a&lohoynBovv cwotd. Tote Ta
0QEAN avoueloPnnTa pmopel vo givol VYELOVOULKA, WYOYOAOYLK(, OIKOVOUTKE Kol KOWVMVIK

(Zvydrog, 1999).

XTI OMUOKPOTIKEG KOWMVIEG TMIGTEVETAL MG €Ketvol mov emmpedlovtar amd pio
andeaon Oa Empene va £govv yvoun ce ovtn TV ondeact, 0tav Aaupdvetat. Avtiy n apyn
NG GLUUETOYNG OTa KOwa givol évag omd Tovg axpoywviaiovg ABovg Tov TPoypAUIOTOS
«Yyela v 6Aovg» tov Iaykdopov Opyavicpov Yyeiog (ILO.Y) kabodg kot mpotapyikds

okondg NG voookougtakng epovtidag (WHO, 1981)

[ToArol cvyypageis ko gpevvntéc (Cleary & McNeil, 1988; Greeneich et al., 1992;
Sitzia & Wood, 1997; Schulmeister et al., 2005) cuykAivouv otV amoyn 0Tl 01 YVOUES TOV
acBevov Ba mpémer va AapPdavovtalr coPapd vroym o6cov aeopd oty afloAdynon g
epovtidog oto ydpo G vyeiag. ‘Exel pdhota vrootpiybetl 6t | wo onuavtikn £vOsiEn g
TOWOTIKNG @povTtidag elvar m emitevén Kou 1 mpooywyn TOCO NG vyelag OG0 Kol TNg

avomoinong tov acbevoig (Donabedian 1980, 1988; Zineldin, 2006).

YOoppova pe tov Donabedian (1997), m peyiotomoinom g kovomoinong Ttov
a00evoLg amoteLel Evav amd TOLG GNUAVTIKOTEPOLS TOPEYOVTEG TIGTOMOINONG TN TOLOTNTOG
TOV TOPEYOUEVOV LINPEGLOV VYeloG. 10 moapeAdov, n a&loldynon g mowdtnrog Pacilotav
QOKAEIGTIKA 6TNV dmoyn Tov vyslovopkov tpocwmikov (Office of Technology Assessment,
OTA, 1988). Znuepa, 6A0L Ot €101KOL GTOYEVOVY GTNV TOLOTIKN PBEATIOON TOV LVANPESIDOV
vyelog kol avayvopilovv v 1Kavomoinon Tov achevov o¢ Eva TOAD GNUOVTIKO deiktn

nototrag (Mepkobpng, 1996).



Avopoofnmra, éva avaykaio pétpo yi TNV aSloAdynon ¢ mol0TNTOS NG
epovTidag vyeiog Tov acbevodv gival 1 1d1a N kavomoinon Twv acbevadv (Johansson et al.,
2002; Mahon, 1996). EEGArov, ooppmvo pe tov Donabedian (1987), n wavomoinon twv
aclevav amotelel {omG TO SVVALIKOTEPO KO AELTOVPYIKOTEPO JEIKTN EKPOONS THG TOLOTNTOG
™e TopeOLEVN S epovTidac. Topeonva pe tovg Geitona, Kyriopoulos, Zavras et al. (2008), 1
Kavomoinon tov achevav eivarl £va oNUOVTIKO PETPO OMOTEAEGUOTOS Yo TV 0EL0AOYNoN
10V Bafpod 6Tov 0moio 01 VINPEGIES VYEING AVTOTOKPIVOVTOL GTIG AVAYKEG KO TIG TPOGOOKIES
TV 0chevov. Osmpeitol paMota g 0 TePocdHTEPO aKPIPNS Kot aldmoTog deikTng amd To
avTioTOY(0. KPITNPLOL Kol TPOTLTOL TTOV OPOPOVV TNV 1010 TNV TOPOY| TOV VLANPECIDV,
(Owovopomoviov & cvv., 2000) Vv OTOTEAEGUOATIKOTNTO KOl TNV OTOOOTIKOTNTA TMOV

ocvoTnUdTeV epovtidac vyeiog (Johansson et al., 2002; Mahon, 1996; O’Connell et al., 1999).

‘Epevvec oe Evpomn kor Apepikn toviCouv 1 ypnopdtta kot v aflomotio tov
TANPOPOPLOV amd TOVG acBevelc Yoo TNV EKTIUNGN TS TOWOTNTOS TMOV LANPECIOV VYELNG
(Mahon, 1996). Zopewvo pe tov Vuori (1987: 106-108) «n wavomoinon tov acbevoig dgv
etvat povo delktng oAAd Kot 1010TNT0, TPOUTUITOVEVT Kol avaykaio. GUVONKY TG TOLOTNTOG
QPOVTIdNC OAAG Kot Eva avayvopiopévo emtBountd amotédespon. Ot Steiber kar Krowinski
(1990), toviCovv: «n avomoinon tov acbevi/merdtn dev amotelel pOVO 6TOYO AALG Kot TN
LLOVOOIKY] ETLXEPNOLOKT EMAOYT GTO CNUEPVO AVTOYOVIGTIKO TEPPaAiovy. Ot pedéteg yia
MV Kavoroinon tov aclevov, eivar 1 KOplo myn avatpoeodOTNOoNG Yo TIS LANPEGIEG
TOPOYNG QPOVTIONG vyslog Kol YPNOUYOTOOVVTIOL Yo OvVOCsYEOCHO Kol a&loAdynon
(Pagtémovrog, 2009:244). H xataypa®n Thg yvOUNS TOL 0oBevons, 1) 0Toio OmToTUTMVETOL
LLE T XPNOT EPOTNUATOAOYIWV, ATOKTA OAO Kot peyolvtepn a&io Kot Aapupdvetal vréy ot

dapdpemon ToATIKNG Yo T Pertioon Tov vanpeoidv vyeiog (Curry et al., 1997).

H oyetwkn Piproypaeio texunpidvel moAlvddototn cvoyétion Heta&d moldtnrog
VINPECIOV VYElOG Kot tKkovomoinong twv acbevav (Avopéov, 2012). O Vuori, (6mwg
avaeépetor 6to Pagptonovio, 2002), vrootipiée 0Tl «n gpovtida dev umopei vo, Oewpnlei
TOL0TIKY av 0V glval 1kavomomuévol ot acbeveicy. H a&loldoynon g wkovomoinong tov
acBevav, o¢ deiKTNG TG TOOTNTAG TOV VANPECIOV EYEL OMOKTHOEL ONUAVTIKY Béon otnv

dwadikacio a&loldynong Kot oxedtoopov tov vanpecstav vyeiag (Williams, 1994; Hood,1995)

H wavomoinon tov acevav ektdg tov 011 Bewpeitar TAEOV ONUOVTIKY TOPAUETPOC
NG TOOTNTAG TV TOPEYOUEVOV VINPECIOV VYELOG EMNPEAlel TO KAWVIKG OTOTEAEGLOTO KOl

™V oxeTilopevn pe v vyeia modtro {oNg TV achevdv TNV OIKOVOUIKT] TOALTIKT KO TOV
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vevikOtepo oyedlaoud tov vanpeoiwdv vyeiog (Heidegger et al., 2006). Oloéva kot
TEPLGGOTEPO. VOCOKOUEIDL OTI OIKOVOUIKA OVETTUYUEVEG YDPES TPOPOIVOLY GLGTNUATIKG GE
a&lohoynoelg wovomoinong acbevov pe Paon Tig onoieg epopuolovy TPOYPAULTO TOV

amookomovy oty Peltioon g wavoroinong (Eievbepiov, 2012).

A&iler va avaeepbel 611 Tor TEAgvTaio ¥povVIa M HETPMON TNG KOVOTOINONG TMOV
acOevoVv £xel amOKTNOEL W10HTEPT) GTOVOMATNTO KAOMG EMTPEMEL TO GOUPY| TPOGIOPIGUO TOV
oLVOAIKOU Pabuod amddoone evdg voookopeiov kot oprobBetel v mbavny vrepoyn 1
votépnon tov oe oyéon ue dAko avtiotorya (WHO, 2000). Emutdéov, n pétpnon g
Kavomoinong Tov actevav umopel vo amoTeAESEL TV OQETPIO TPOG TNV Katevhuvon g
BeAtioong g mowdtrag tov mapeyopeveov vanpesidv (Ilapiocdémoviog, 2007; Aayovd &
Kotpotowov, 2002). H Beitiowon g mowdmntag otnv mapexonévn @poviida pmopel va
odnynoetl otn xapoén amotehecpatikdtepng moMtikng vyeiog (Togdénn, 2000), odnydvrtog
€161 0NV KAADTEPT KATOVOUN TOV TOP®V TOL KPATovg. Xvppmva pe v [eitova (2012) n
TOWOTIKY ovaadon g epovtidag 6€ GuVILAGUO e TNV 0pOOAOYIKY| Kot diKoun KoTovoun
TOV VYELOVOUIKAOV TOP®V, OTOTEAOVV TIG GVYYPOVES TPOKANGELS OTIS OTTOIEG KaAgiTal va hpet

0éon n d1ebvng emoTHOVIKY KOwvdTNTO.

2opgpwvo pe toug Aletpd Kot cvv. (2007), n kavomoinon tewv achevav avoaeipetot
010 Babpd 6Tov 0moio ONADGVOLY TKAVOTOINUEVOL OO TNV ETOPY] TOVG LLE TOVG EMOLYYEAUATIES
vyeiag, ) Bepaneio Tov Aapfavoovv, amd Tig O10dKAGIES Kol TIG TAPOYEG TOL GUGTNILATOS KO
YEVIKOTEPO, TNV EUTEPIO. TOVG oo TG mapeydueveg vanpeoieg vyeiag (Kmvotovtivov &
Mntpémovrog, 2012). O Pabuodg wovomoinong twv ocbevodv amotelel éva  pETPO
aEloAOYNONG TOV TOPEYOUEVAOV VINPECIOV  @POovTidng vyelog oyetikd pe T10 Pabuod
aVTATOKPIoNG TOVG OTIG AVAYKEC Kol 6T TPocdokieg Tov acbevodc (Mitropoulos et al., 2006;

Aévtlog & ovv., 2010).

O Babudc wavomoinong twv acBevdv amd Tig LANPESiEg VYEIONG TOV TOVS TAPEYOVTOL,
etvar éva Bépo mov mpémer omwodnmote va diepevvnbel ko va petpndet ota Komploxd
onuooo voookopueia (Toiton, 2010). Xe Eva opyoviopd mpénetl va Aappdvetor coPapd voyn
KO 1] KOW®VIKT amodoyn 1 andppuymn. Topeova pe tovg Ferguson kot Ferguson (1983), éva
TPOYPOUUO OUGOAAONG TOWOTNTOG KPIvETOL MG OVEMOPKEG, €0V Oev meplhapPdvel €va
GLGTNWATIKO TPOTO e TOV 0Toio 01 acsbeveic B LTOPOLV Vo avaEEPOLY Kot Vo, a&loAoyovv

TN PPOVTION TOV FEYTNKOLV.



[Taporo mov e GAAeC ydpeg M UETPNOT TNG KAvOToinong Tov aclevav  yivetot
ocvotnuatikd, omv Kompo to cuykekpipévo 0€pa dev €xel THYEL TS OVAAOYNG TPOGOYNG Kol
extipmong. v Kompo poAg ta televtaio xpovio Tpoylotonomdnkay £peuveg HETPNONG
NG IKOVOTOINONG TV ECOTEPIKMV 0GeVMV Kol aVTES ivatl TOAD meploplopéveg o aplpnd. H
a&loAdyNno” NG KAVOToinone Twv  0ohevdy  CUUPAALEL ONUAVTIKO OV ovAadeln Kot
avayvoplon TovV TPOPANUATOV Kol TOV adLVOUOV OAAG Kol OTNV GVIANGT YPNOIU®V
TANPOQOPLOV, UE amOTEAECUO TN AWM HETPOV Yoo T Peitioon Tng mowdTNTog TOV
vnpeotdv epovtidag vyeiog (Toehémn, 2000). Xt oyetikny Pploypapio avaeépeTor OTL 1
onuovtikOTTa TS agloAdynong g tKavonoinong tov achevov €ykeitar oto yeyovog Ot
amoterel €va Ogiktn moldtntag, amapaitntn TPoHmOHeo SCEAAONG TNG TOWOTNTOG Kot
ONUOVTIKO gpyaAeio Yo v ARym dotkntikdv amogdoswv (Mahon, 1996). Emumpochera,

ouupdriel otn PeAdtioon TG amodoTIKOTNTOG KOl TG OMOTEAEGLOTIKOTNTOG.

H mopovca epeuvnTikn HEAETN OVOUEVETOL VO GUVOPAUEL GTOV EUTAOVLTICUO TNG
Yvoong yopo and avtd 1o epeuvnTikd medio, Ko to amoteAécpata g Oa ypnoipnonombodv
v TapepPaoetg ol onoieg Ba cupPdrovv 61N PerTion TG IKOVOTOiNoT TV 0GHEVAOV TOV &V
Aoy® voooxopeiov. Eniong, mpocsdokel vo amoteAésel KiviTpo Yoo GALOVG £pELVNTESG, OAAGL
KOl Yo TIG OlOIKNOELS TOV VOGOKOUEIWV, Y cvveyn alloAdynon ng tKavomoinong tov

acBevav, and Tig vVINpPecieg vYelog TOV TOVG TAPEXOVTOL.

Avavtippnta, n pé€tpnon g wKavoroinong tov acbevav, pe okomd mmv e€aymyn
GUUTEPOUCUATMOV GYETIKA LLE TO EMIMEDO TOLOTNTOG TOV TAPEYOLUEVOV VINPECIAOV VYEING OTA

VoGoKouEld, amoTelel TAEOV OTIG HEPES LOG EMTAKTIKN Kot EMPEPANUEVT avayKr).

YKOTOG TNG TOPOVCAG LEAETNG elval 1 dlepedvoT TOV OTOYEWDY Kot 1) LETPNON TOV
Babuod kavomoinong TV voonievouévov aclevadv amd v moldtnto TG TapEXOUEVNS
epovtidag vyeiog oto I'evikd Noooxopeio TTdpov kot 1 avadeln Tov mopoydVIOV TOL
npocdtopilovv To fabud kavoroinong kot tov ennpedlovv Betikd 1 apvntikd. H amotdmwon
™G Amoyng Tev achevdv Kol 0 TPOGOOPIGUOG TOV TAPUyOVI®V oL emnpedlovy v
wavomoinon Tovg Ba avadeifel Ta 0pyavVOTIKA Kol AELITOVPYIKA TPOPANUATE TOL €V AdY®
vocokopeiov kot B copfdiet otnv avaltnon TPoTace®mV Kot AVGE®V Yo TV avafadiucn
NG TOOTNTOG TOV TOPEYOUEVOV LANPECIOV VYElOG Kot Kot eméktacy v PeAtioon tng

KOVOTTOINoNG TOV 060eVAOVY, TOV EVOL KOt 0 OTMTEPOG GTOYOG.

Ytoyor g épevvag eivor (1) H ektiygnon tov emimedov kavomoinong Ttov

ECMTEPIKMV 060EVOV Y1 TIG TapeXOUEVeEG vanpeoieg vyeiag, (2) H diepedvnon tov mbovov
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Tapayoviov mov ennpedlovv v Kavomoinon tov acbevav, (3) H extipnon tov
TPOGOOKIMV TOV acBeEVOV amd Tr VOooKoUEWK epovTida, (4) H extiunon g exAnebeicag
oot Tag Ko ekAnedeicac anddoong e epovtidag omd tovg acbeveis, (5) H diepedhvnon
mlovdv daPop®V KaTé VOonAELTIKO TUAU (BdAmpN0), ®G TPOS TNV 1KAVOTOINoY TMV
voonAevouévav actevav (6) O evtomopdc Tov onueiov mov yprlovy mepattépm PeAtimong
wote vo PeAtiobel n TodTNTO TOV TOPEYOUEVOV VINPECIOV Kol vo. avénbel 1o eminedo

KOVOTTOINoNG TOV a60eVOV.

H mopovoa petamtvyiaxn owatpiPr| arotedeitor amd dvo pépn, 1o I'evikd (Bewpnrtikd)
kol to E1dwo (gpeuvntico). Xto ['evikd pépog, 610 TpmdTO KEPAAOLO ETYEPEITAL TEPIEKTIKN
avackomnon ¢ PProypoaeiog oxeTKA HE TNV Kavomoinon Tov achevdv amd Tig
TapeXOLEVES VIINPETieg Vyelag, epunveveTal Kot Tpocsdopiletar 1 €vvola TG KOVOmoinong
TV acfevav kot n onuacio g o€ oxéon pe v wowdtnrta. ['veton eniong cvvioun avagpopd
oe kamoleg Bewpiec Kol €VVOIOAOYIKO VTOOEIYHATO YOl TNV 1KAVOTWOINGCT. XT1 GULVEXEW
TapoLGLaLovTot ot SGTAGELS TG Kavomoinong TV aclevdv Kot akoAoVmg cuintovviat
oe €Ktoon ot mapdyovieg mov mpocdlopilovv o Pabud kavomoinong. Edd yiveton
npoondfeio péca amd TV avackomnon mpodceoTOV gpevvayv, vo peietnfel to {ftnuo
ocoapikd kol vo e€ayfodv Kamol cuUTEPACUOTO. XTO OEVTEPO KEPAAOLO YIVETAL OVOLPOPEL
OTNV TOWOTNTO TOV VANPECIOV LYelog Kot mwg oyetiletar pe v wkovomoinon. Xto tpito
KePAAao emyepeitan va dwupavel 1 xpNoWOTNTA Kot 1 onuacic g aSoAdynong g

Kavomoinong twv acevay Kot to, oeEAN TG,

To Ewwd pépoc meprhopPdver 10 gpeuvnTikd KOUPATL NG  €pyaciog Kot
OVYKEKPIUEVAL: XTO TETOPTO KEPAANLO OMOTLTMOVETOL O GKOTOC KO Ol EMUEPOVS GTOYOL TNG
EPEVVOG, TEPLYPAPETOL TO OELYLLO, O OYESOICHOS Kot 1 peBodoroyia Tng épevvag N avdivon
TOV EPMTNUATOAOYIOL TTOL XPNCLOTOMONKE Kot 1) 6TOTIOTIKY enegepyacia. Akolovbmg, 6To
TEUTTO KEQPAANO TAPOLGLALOVTOL TO. OMOTEAECUOTO TNG EPELVOC UECO OO TIVOKEG KOt
OWYPALUOTO KOL  OTY) CUVEYEW, OAOKANPMOVETOL HE TN oL{NTNON TOV ATOTEAECUAT®V
ovYKpivovtag To pE GAAEG GYETIKEC EPEVLVEG, TOL GLUTEPAGLOTO, TOVG TMEPLOPICUOVS TG
épeuvag Kot TEAOG TNV Tapdfect TPOTAcE®V PEATIOONG NG TOLOTNTOG TOV TOPEYOUEVOV

VOGOKOUELNK®DV VINPECIOV GTO EKTO KEPAALO.



I'ENIKO MEPOX



KEDAAAIO 1

H IKANOIIOIHXH TQN AXOENQN AIIO TIX TAPEXOMENEX
YIIHPEXIEX YI'EIAX

H wavomoinon towv acBevov mg deiktng €kPaong g modTNToS TOV GLOTNUAT®V
TOPOYNG VANPESLOV LYEIOG XPNOYLOTOLEITAL OAOEVA KOl GUYVOTEPQ Y10l TNV OEIOAOYNOT TV
VINPECIOV VYELaG o€ OA0 Tov KOcuo (Lochoro, 2004). Ot ypfioteg TV VANPESIOV VYELONS, MG
0l TEMKOT OTTOOEKTEG AVTAOV, TPOCPEPOVY CNUAVTIKEG TANPOPOPIEG YPNOUES YL TNV GLVEXT
npoondbslo PeATioong TNg TOWOTNTOG TMOV VANPECLOV TOL TPOGPEPOLY TA  SLAPOP
ocvotpata vyeiog (Paptomoviog 2009). H woavomoinon tov acbevodv oe teMKT aviivon

anotelel Eva amd Tovg deikTeg TG amddoons Twv cvotnudtoy vyeiag (Fitzpatrick, 1991).

H wavonoinon tov acBevov Bempeitar og 1 onuovtikdtepn LETOPANTA TNG TOLOTIKNG
anoTOHT®OoNG TV VINpectdv vyeing (Kmotaydolag kot cuv., 2006: 607; Senarath et al, 2006:
1442). Lopeova pe tov Tovvta (2003: 532). «H modtra opiletar wg 1 cLUUOPP®OT EvavTl
TPOOOLYPOPAOV 1] TPOTOTTWV OV OVTITPOCOTEVOVY GLUVOAIKA YOPAKTNPIOTIKA TPOTOVI®V 1)
VINPECIOV Kot EMNPEAlOVY TNV  1KOVOTOINoT Oed0UEVOV  KOWMVIK®OV  OVOYK®OV Kot
aroutioewvy EEAALOV, «1) TOOTNTA TOV LANPECIOV VYEING OV 0EI0A0YEITAL LOVO GE TEXVIKO
N doukd emimedo AMOTEAEGUATOV, OAAGL EUTEPLEXEL TNV KAVOTOINGCT TMOV TPOCSHOTIKAOV

TPOTIUACEMV GE ATOUKO Kol KOvmviko eninedo» (Donabedian, 2005: 692).

Enopévmg, n pétpnon g motdmntag TV LANPESIOV VYEING e£0PTATAL AUEGO OO TO
Babud wavomoinong twv achevodv kot exQPAlETOl GE GLVAPTNOT UE TIC TPOCOIIKES
LETAPANTEG TOV TPOTIUIGE®MY KOl TOV TPOGOOKIDV, GE GYECT UE TNV €KACTOTE eumelpiol

ueta&y aobevn ko vanpeotmv vyeiag (IToAvloc & ovv., 2004: 286).

1.1. ENNOIOAOI'IKH KAI OEQPHTIKH INPOXEITIEH

1.1.1 Opwopog wkavomoinong acdevov

Av ko1 M wovormoinon tov acbevdv amd Tic vanpecieg vysiog ®g Evvola yivetal
ebkolo Katovontn omd TNV KOwn AOYIKY, LIAPYOLV, OM®MG TPOKVATEL KOlL ONO TNV
Biproypapia, duokorieg oV SOTOTMOOT €vOG KOWE OTOOEKTOD EVVOIOAOYIKOD OPLIGLOV

(Merkouris, Ifantopoulos, Lanara, & Lemonidou, 1999).



Méoa and 1 BpMoypaeikn avackOTnon SlometdveTal 0Tl Elvarl GOGKOAO VoL OPLoTEL
N évvola ¢ wavoroinong (Speight, 2005) evd cvyva ekppalovtot Slop®VIEG OYETIKA LLE TOV
optopd kot 1o mepteyodpuevo g (Kovpoavdpdxn, @codwpov & Kaitedidov, 2004). ITpokdmtet
dg, OTL 01 TEPLOCOTEPOL GLYYPAPELG OAOKANPOVOLV Ta ApOBpal TOVG, YWPIG VO EXOVV TPOGPEPEL
ovykekpiuévo opiopd ¢ évvowng (IMamavikoddov, 1994). IIépav tovtov, &€mewdn ot
TOPAYOVTEG 1KAVOTOINONG N OLVCOPECKEWNS UTOPEl va dpépovv o€ peydro Padbud, n
KOVOToinoTn Umopel v 0ploTel S1aPOPETIKG Ao dLOPOPETIKOVS AvOPOTOVG, AAAL KOl AT TO

id10 dropo oe dapopetikd ypovo (Carr-Hill,1992; Crow et al., 2002).

H Pascoe (1983) 6pioe v wovomoinon tov aclevi) cav pia yeViKn avtidopacn Tov
OOOEKTN TNG PPOVTIIONG GE CNUAVTIKOVUG TOUEIS TNG OOUNG, TV OladIKOCIOV KOl TOL
OmOTEAECUATOG amd TIC eUmELPieg TOV oV glxe e TIG VANPecieg vyelag. Avt) N avtidpaon
etvat evoopvym, Hovadtkn Kol eKEPALETaL LE TOPATNPNOIUEG HETABOAEG GTI CLUUTEPLPOPE

oV acBevr).

H wavoroinon eivan pio mepimhoxn €vvola mov oyetileton pe moAlovg Tapdyovieg,
mov mepAapupdvovv Tov Tpomo (mNg, TS eumelpieg Tov TapeABOVTOC Kol TIG UEAAOVTIKEG
TPocdokies, kabdg Kot Tig atopukég kot yevikég asleg (Carr-Hill, 1992). Eivon po eviehdg
VTOKEWEVIKN HETPNON Kot opileTan d1aPopeTIKd amd SoPOPETIKA TPOCHOTA Kol amd To 1010
npodommo oe dapopetikég mepurtwoelg (Locker et. al., 1978; Walsh, M & Walsh, A., 1999).
INa tovg Wriglesworth kot Williams (1975), o 6pog ‘ikavomoinon’ €xel O10popeTIKO VOO
Yo KGO dTopo Eexmplotd, OTMG aKPBAOS 1 EVXaPIcTNON, 1| ELTIGTOGVVI, 1| EVTLYI, £TGL TOV

Kavel KOs aE0AGYNON OPKETE VTOKEYEVIKN.

Onog ovapépetar oto Mepkovpn (2008:373), oto voonkevtikd medio, 0 7O
dwadedouévog oplopdg eivar ekeivog g Risser (1975), odupwve pe tov omoio, «n
avomoinon Tov achevodv amd T VoonAeutikny epovtida gival o Babudg cvykiiong petald
TOV TPOGIOKUDY OV Ol AGHEVEIG £Y0VV Yol Lol WOVIKT GPOVTION Kot TNG AVTIANYNG TOVS Yo

N EPOVTION TOL TPAYUOTIKG TPOGPEPETALY.

[Topdro mov to BEpa péTpnong g Kavomoinong Tov acevn amoTéAece AVTIKEIIEVO
HeAETNG Yo xpovia, dev vanpée emttuyng kabopiopodg g Evvolag (Williams, 1994) kot tov
TEPLEYOUEVOL TOV Opov O10TL, OT®G ovaeépOnke, M 1Kavomoinomn emnpedletor amd TIg
npocookieg Tov acbevovg (Carr-Hill, 1992), v katdotaon ¢ vyeiag tov (Hsieh &Doner-
Kagle, 1991; Sixma et al.,1998), To KOWV®OVIKOOIKOVOUIKA KO ONLOYPAPIKA YOPUKTNPLOTIKA

tov (Bertakis et al., 1991, Cleary et al., 1991) ka1 BéBota and mapdyovieg mov GLVSEOVTOL LE
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10 €ld0c, TNV MOOTNTO Kol TS OOIKAGIEG TAPOYNG TNG @POvVIdaG kot mepiBaiymng

(Kovpoavdpaxkn & ovv., 2004).

Zoupwvo Al pe tov Guzman et al., (1988), n ikavomoinon tov acevov e€optdtal
OO0 TO ATOTEAECUO TNG OAANAETIOPOAGNC TOV EIYOV LLE TIG VINPEGIES TNG PPOVTIdNS VYEiag, TO
omoio ¢’ éva Pabud emnpedlel v amdPACT] TOVS Yo TN UEALOVTIKTY XPNOT TOV VINPECIOV

vyeiag mov HBa £xovv, KaBMG Kot T GLUUOPPMCT) TOVG UE TN OEPATEVTIKY| AymYY).

O Petersen (1988), JSwutvmmvel por OlAPOPETIKY Amoyn 1oyvpllOUeEVOg OTL 1
wavormoinon eivor pa yevikn évvola mov €xel 0 actevig, Yoo ToOV TPOTO OV TOPEYXETOL 1)

epovtida, ympic va Aappdvetal vTOYN TO ATOTEAEGHA 1] 1] KATOAANAOTNTO TNG PPOVTIOAG.

Katd tov Smith, (1992) n wavonoinon towv acbevadv givar évoag cLVOLOGHOG TMV
avTIMOUPAVOLEVOV  OVOYKADV, TPOCOOKI®V Kot gumelpiog oamd ™  @poviida vyeiog
(Mepkovpng, 1996). O Bredart (2001), avapépetal onv Kavomroinon, opiloviac v g v
a&loAdynon g epovtidag mov d€yovtal ot acheveic Kot avtavakAd TOG0 TNV TOOTNT TNG

TAPEXOUEVNG GPPOVTIONG OGO KOt TO YOPUKTNPLOTIKE TOV XPNOTN.

Amd €va evteA®S S10POPETIKO TPIGHO KOBOPIGLOV TNG IKAVOTOINGNG TOV 0chevdV, 01
Abramowitz et al., (1987) npotewvav 11 akolovbeg dwaotdoelg: (o) atpikny epovtida, (B)
voonievTtikn @povtida, (y) dwoapoviy Ko (8) EVNUEPMOON TOL TaPEYETOL GTOVS 0oHevelc o€
oxéon pe T Swdwkaocieg kot ™ Oegpameion TOV TOVS TPOGPEPETOL. AVAUECSH GE OAAES
dloTAcElg mov a&loloyovvtol gival 11 GUVOAIKY Kavomoinot, 1 dvvatdtnTa TpdsPacng, N
CLUTEPIPOPE. TOL TPOCMOTIKOL, 1 OVOPOTOKEVIPIKY TPOGEYYIoN, N TANPOEOHPNON —
evnuépmon Ko 1 ovvexen g epovtidag (Kmotaydrag ko ovv., 2008). Xtov id10 d&ova
nepimov, Kwveitat kot 0 @godmdpov (1993), kavovtog avagopd otov Weiss, o oroiog kabopilet
™V Kavomoinon tov acBevi-ypriotn pe Pdon tovg €N tpeg mapdyovies: (o) Ta
YOPOKTNPIOTIKE TOV £EVTNPETOVUEVOV (KOWVOVIKO-OMLOYPOPIKA YOPOKTNPLOTIKA, ETINESO
vyelag, amoutnoelg mov €yovv amd TG vanpecieg vyeiag), (B) Ta yopokmploTikd TOV
TPOUNOELTAOV (1] TPOCOTIKOTNTA KOL 1] TEYVIKT UE TIG OTMOIEC TPOCPEPOVTOL Ol VIINPETIES) KO

(v) Tig oxéoelg eEumnpeTovPEVOV-TTPOUNBELTOV (COOTN EMKOWV®VIN Kol 0AANAOKATOVON o).

A6 tovg Mo mive optopols kabiotatal cagég OTL OgV LITAPYEL CUYKAIOT ATOYEMV
0TO KOTA TOGO M IKAVOTOiNoT TOV aoBeEV Elval HioL GUUTEPLPOPH/GTACT, L0l YVOUN 1 OTAL
wo dmoym vy T @povtida vysiog. Toueova ue tov Bredart (2006), m wkavomoinon

OVOQEPETOL «OTNV TPOCOTIKY 0EOAOYNoN NG @povTtidag mov Pidvovy ot acbeveic Kot
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OVIOVOKAG TOCO TNV TPOYUOTIKOTNTO OTNV  TAPEYOUEVT)  @POVTida, OGO Kol To
YOPOKTNPLOTIKA TOL Ypnotn». O TumKOG achevig el0dyeTOL GE oL LINPEGIA, TPOPAALOVTOG
T1G OKEG TOV avaAyKeS, Ta 0EA® Kot Ta 0ca mepuével. Emruyia 1 amotuyio eKIANPOONG QLTOV
TOV J00TACEWMY, EMNPedlel TN OYETIK wKavomoinon 1 dvcopéokeln tov. [lapdAinia,
vrootnpileTon OTL 01 EKEPAGELS Y10 IKOVOTTOinom 1 dvcapéokeln eivol Kabopd GTAGES Luog
ovuneplpopds (Iomavikordov, 1994). Zouewva pe tov Robbin (1993), 6nw¢ avagépeton 6to
Mepkovpn (1996), otdon eivar n a&lordynon (Betikny 1 apvntiky) yeyovotov 1 avlpdnov
Kot mepthapPdvel tpio otowygio, TO YVOOLOKO, TO GLVOICONUATIKO Kol TNV OTOWKN
ocvoumeprpopd. A&iler va onuemBel 6t n wavomoinon eivar por BETIKY GLUTEPIPOPA TTOV
GUVOEETAL L€ TOMTICUIKA TPOTLTO, OVTIAMYELS, 0&ieg OAAG Kot pe TNV Kowvmviky Béon tov
atopmv (Hiidenhovi et al.,2005; Speight, 2005; Turris, 2005). ‘Etot amote)lel, pio kobopd

VTOKEWEVIKN Aoy Tov actev| mov d&xetar tnv e§umnpéton (Iamavikoddov, 1994).

SOUTEPAGUATIKA, Ol OlAPOPOl OPIGUOL 7OV  AVOPEPOVTOL, KATAYPAPOLY  TIG
JPopeTikéG mpooeyyioelg ¢ a&loAdynong G KOVOmoinong Kol EVOMUOTMOVOLV TOVG
TapAyovteg mov TV mpocodlopilovy. AmoteAel de pia apnpnuévn, moAvdidotatn Evvola, po
avVTIANYN GYETIKN HE KEVIPO TOV 0c0evi] OV GLVOEETOL KLPIWG UE TPEIS TOPAYOVTEG: TIG
TPOGOOKiEG TOV AGOEVY], TO KOWVMOVIKO- OIKOVOUIKE YOPAKTNPIGTIKG TOL Kol TIG TOPEYOUEVES

vrnpeoieg mov Prover (Fappiih, 2011).

Onog @oaivetar péco amd TNV OovookOmnorn 1Tng oxetikng  Piploypaopioc, N
TPOCTAOELD. GYNUATIGHOD EVIOIOL OPIGHOV TNG EVVOL0G TG IKOVOTOiNGeT TV aclevav givat
apketd 0VoKOAO eyyeipnua, a@old dArote petaPpdleTol ¢ 6Tdon, dALOTE G avTIANYT Kot
GAAoTE MG TPOOCMTIKY YvduUN Yio T @povtida vyeiag (Linder Pelz, 1982). Loupova pe v
Toiton (2010), n op pérpnomn g KavoToinong UITopel EMOTNUOVIKE Vo, emtevydel pLovo
av VITAPYEL EVOG GOPNG OPLGHOG TOV Tt VOl IKOVOTOINGT, KOl Lo KOAT YVOGCT TOV CTOXEI®MV
nov Vv anotelovv. H gvvolodoyikr| Bdom g tkavomoinong 6Tov Topéa e @povTidag vyeiog
dev €xel ohokAnpotikd kabiepmBel (Avis et al.,1995; Baker,1997), aALd cav £vvola cuveyilet

va ypnowonoteitan evpémg (Williams, 1994).

-10 -



1.1.2 Oeopntikd vréfadpo TG IKavoToinons TOV acdevav

H eotioon g mpocoync otoug acbevelg cav amapaitntovg KPitég g @povTidng
vyelog 0dNYNoE OTNV ERPAVIOT LEAETMV Kol ETICKOMGE®V oV €£€TAloVV TNV 1Kavomoinon 1
11§ eumelpieg tov acbevav (Carr — Hill, 1992; Fitzpatrick, 1993; Williams, 1994; Edward &
Staniszewska, 2000; Aspinal et. al., 2002). Qotdc0, N gpunveio TOV TEPLOPICUDV TOL
VILAPYOLY G° AVTO TOV TOUEN EVTOTILETOL GTNV GTOYN EVVOLOAOYIKT Kol OempnTiky avamTuén
™G €VVOlag NG KOVOTOINoNg TV 0oOeVaV Kal, TapOAO oL VINPEAV UEPIKEG OMOTEIPES
avantoéng pog Bewpntikng avtiknyng tov TL emyelpeiton va petpnbel oto Bépa g
wavornoinong (Linder — Pelz, 1982a; 1982b; Pascoe, 1983; Strasser et al., 1993), xavévag dev
éxel mpooBéoel Timote onuUavIKO oTn yvodon yw v afloddynon tev acbevov 1 €xel
mpoteivel KAmolwo poviého, mov Bo  kobodnynocer Tovg epevVNTEG otV OovAmTLEN

amoteleopatikdv uebddwv (Toitom, 2010)

O kOpileg Bewpiec mov gpunvevovy Tov Opo Kavomoinon tev acbevav oand Tig
VINpPEcies vyeiog daTummOnKay oty debvn Piproypaeia v dekaetia Tov 1980 pe T1g o
TPOCPOTEG VO  OMOTEAOVV  OLCLUOTIKA  EMAVOSIOTUTAGELS 1)/KOl  GUUTANPOUOTO  TOV
nponyovpevev Bewpidv. Téooepig elvar ot Pacikég Bempieg mov €xovv datvmmOel Yo Tov
EVVOl0M0YIKO oplopd ¢ kavoroinong tov acbevav (Gill & White, 2009) ov omoieg kot

TEPLYPAPOVTAL TTLO KAT®.
1.1.2.1. H 0zopia Acvpeoviag (Discrepancy Theory)

AwrtondOnke amd tovg Fox kot Storms (1981). Topeova pe v Bewpio avty o
Babuog woavoroinong opiletor mg 10 KeVO avAUESH OTIS TPOGOOKIEG TV AcHEVDOV Kol GTO
TOGOGTO KAALYNG AVTAV TV avayK®dV. Ot Tpocsdokies Kot o amattioelg Tov kdbe acevoig
a0 TO VYEOVOUIKO GUOTNUO Olo@Eépovy avaroyo pe TiG adieg Kot Tig gumelpieg Tov. Av
OVYKPIOT TOV TPOGOOKIMY KOl TNG TPOYHOTIKOTNTOS, OTM¢ TNV avtihapPdavetal o Kabe
acBevic, omd TNV emaen TOv HE TIG Lanpecieg vyelog eivor OeTikn TOTE TPOKVITEL

KOVOTTOiNG™, av elvat apvnTiKn TPOKVTTEL OLGOPECKEL.
1.1.2.2. H Ozopia tov IIpocdoxidv — ASidv (Expectancy —Value Theory)

AwtvndOnke omd tnv Linder-Pelz (1982a) n omoia avémtvée ) Bewpio mepi
«OTAGEMV» OV SALUOPPDOVOLY 01 AvOP®TOL, COUPOVA LLE TV OO0 01 GTAGELG dlaKpivovTal
Ao TIG OVTIMYELS Kot OPIOE TIG TPOCIOKIEG TV AGHEVAOV MG oL OVTIANTTIKNY 0146TO0T TV

YOPOKTNPIOTIKOV oG vanpeciag. Mo Bempio mov o6mw¢ mioteve m Linder-Pelz, eényel
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KOAVTEPOL TNV 1KOvoToinon tov acbevav, elvar 1 Beswpio TOV «tpocsdokidv — aidv»
CUUP®VO, L€ TNV OTOoia, 01 TPOGOOKIEG ATOTEAOVV TOV KUPLO TOPAYOVTIO TOV TPOGOlopilet T

OTAGT TOL SLUOPPOVOLY TEAKE Ol acbeveic, dnAadr| to Pabud g Kavomoinong Tovg.

Youpovo mavto pe to povtého g Linder-Pelz (1982a), ot otdoel omotelodv
JlpopeTikég  Olotdoelg G @poviidag vyslog Omwg  eivor m mpocPaocm, M
OMOTEAECUOTIKOTNTA, TO KOGTOG Ko 1 evypnotio. H Linder-Pelz avouryvider g mokidio
OVTIOPAGEMY KO EUTEIPUDV CYETIKAOV UE AVTEG TIG TOPAUETPOVS TS PPOVTIONS VYElng, otV

wpoomdhelo TNG Yo KOTAVONGN TNG KAVOTOiNong Twv achevov.

H wovomoinon elvar moivdidotarn €vvoln 1 omoio cvvtiBeton amd Sidpopeg
TOPAUETPOVG KA omd TIG OTOlEG UTOPEL VO TOTEAEL TTNYN IKOVOTOINGOTG 1] SVCAPECKELNG
vy tov acBevn. Zopeova pe v Bempio vt N kavonoinon tov acbevav opiletar g N
BeTikn a&loAdYNOT| SOKPLITOV TOPAUETPOV TOV VYELOVOULIKOU GUGTILOTOS COUOMOVA TOVTO LLE
TIG TPOCMMIKES TPOGOOKIES TOVL AcHEVOVG TOL TPOGOMIKAE TOV TIGTEL® Kol TO AELOAOYIKO TOV
oLGTNUO GE GYECN UE TNV PPovTida vyeiag. ZOpeovo pe 1o Bewpntikd miaicto g Linder-
Pelz (1982a) avoyvopilovior mévie WYOUXOKOW®OVIKOL TPOGOIOPIGTIKOL TOPAYOVTES TNG
wavonoinong tov aclevov amnd Tig vanpecsieg  @povtidag vyesiog: (o) [Ipocsdokieg, m
vroKeWEVIKN mBavotTa va copuPel éva yeyovog, pe Alya Adyla, Tt avapével o achevig amd
T1G VINpeoieg vyeiag. (B) A&la-omovdatdtnTa, 1 oToio AVIUTPOSHOTEVEL TNV GTOLOATNTO TOV
dtver 0 aocBevic yua éva Bépa. (y) Akaiopa, To 0moio ek@PAleL TNV AVTIANTTIKY TPOCEYYIon
™G PPOVTIONG Kol Tov amoteléopatog g dwkaiopa. (8) I'eyovog, to omolo avapépeTar otV
avtiinym tov Tt cupPaivel TpaypoTikd. (€) AUTPOCOTIKY GUYKPLION, 1| OTOl0 CVOPEPETOL
0TS OLYKPIGEIS TOV KAVOLV o1 ac0eveig peta&h Tovg 1 Kol G TPONYOVUEVES EUTEIPIES TOVG

(Pagtoémovirog, 2002).

H Pascoe (1983), enexteivovtag tnv Oewpia tng Linder —Pelz (1982a) emikevipdOnke
Wwitepa 0NV €Vvola TNG TPOGOOKiaG Kol OpLoe TNV KAVOToinon og TV aloddynon tov
VINPESLOV VYEinG Tov Paciletal oTNV KAVOTNTA TOVG VO EKTANPOVOLY TIS OVAYKES KOl TIG

TPOGOOKieS TV achevdV.
1.1.2.3. H 0zopia Tov morrami®dv povrtédov ( Multiple model Theory)

AwrtondOnke amd tovg Fitzpatrick and Hopkins (1983) kot odupove pe avtn, n
Kavomoinom dev TPEMEL va, EKAAUPAVETAL OC Lo VoL £VVOL0 TOV AToTEAEITOL OO O1APOPES

TOPAUETPOVG, OAAG TPOTEWVE TNV VIOPEN TPLOV OPOPETIKOV HOVIEA®V 1KOVOTOINoNG

-12 -



kaBepid amd 11 omoieg kabopiletan amd cvykekpiuévn tapduetpo. ‘Etotl kabopioe o¢ mpmdto
HOVTELO TNV «aVvaykn yio. 70 01keloy, TOL OMOIOL 1 KOOOPIGTIK TAPAUETPOS €ivor Ot
KOW®VIKA JPOPPOUEVEG TPOGookieg 0 Pabudg ekminpwone tov onoimv kabopilovv kot
tov Babud g kavomoinong. To devtepo povtédo givor avtd TV «adywv e avoltnong
¢ Ponbeiacy. 'l 10 povTéAo anTd KaBOPIoTIKN TOPAUETPOG JEV ElvVOLl 01 TPOGOOKIEG OAAL M
emiAvon tov mpoPAnuartog vyeiag. ‘Etol n a&loddynon yivetoar oty Pdon g enitevéng tov
oT10Y0V aVToV. To Tpito HOVTELD aQOpd TIC «avVaIaHnuOTIKES OvayKesy TOL aoBevohg omdTe M
KOpl mopduetpog mov kabopiler Vv wovomoinon eivar o Pabudg kaAvyng tov

CLVOUGOMUOTIKOV OVOYKOV TV 00HEVAV 0o TO 10TPIKO KOl TO VTOAOITO TPOCHOTIKO.

1.1.2.4 H Bsopia g morétnrog g @povridas vysiag (Healthcare quality)
Theory

Alotvrtobnke and tov Donabedian (1980), o omoiog vrootipi&e OtL N kEpacn TG
wavonoinong 1 dvcapéokelag amd tov acbevn eival amotéleoua g kpiong tov yio v
GLVOAIKY| EKANPOeica TO1OTNTA TOV VINPESIOV VYEING 6€ OAOVS TOVG TOUELG AL E101KOTEPQL
OTOV TOEN IOV OYETICETOL e TNV JOMPOCHOTIKY EMOPY] LETOED acOEVOLG Kol 10TPIKOD Kol

AOmOV TOPINTPIKOV TPOGMIIKOV.

1.2. OI ATAXTAXEIX THX IKANOIIOIHXHX TQN AXOENQN

21 o1ebvn| BiAoypagio vTdpyovV APKETEG KOTNYOPLOTOWOELS TV SOGTAGE®Y TOV
kabopilovv ™V kavomoinon GAAEG yevikéc kot GAleg mo eEedikevuéveg (Sitzia & Wood
1997).

[Ipwteg ov Abdelah kar Levin 1o 1965 mpoomndfnoov vo Katnyoplomo|covy Tig
OlOTACELS TNG IKOVOTTOINGNG Ol OTOIEC KATEANEAY: GTNV OTOTEAEGULOTIKOTNTO THG PPOVTIONG,
OTIC EMAYYEARATIKEG OEELOTNTES, TNV AVTATOKPLOT] TOV TPOCSHOTIKOV KOl GTO OTOTEAEGILOL TG
epovTidag 6mwe o avtihappdavovral ot acbeveic (Papromovrog, 2009:246 ). Ot Vinagre kot
Neves (2007), vmoomnpilovv v moivmAokdtnta 1Tng dSwadikaciog aSloAdynong 1ng
wavomoinong, n omoia TEPAAUPAVEL TOIKIAMO OOGTAGE®V KOl TAPAYOVIWOV, Ol OTTO101 £XOVV
pio cvykekpipévn emppon og avtiv. O Paptomoviog ( 2002), katéAnée ot dwomictwon OtL
Ol OTUOVTIKOTEPOL TOPAUETPOL Eval: O avOPOTIGUOG, M TEYVIKY SUOTOCT TNG PPOVTIONG

vyelag Ko 1 cuvoMKn ekAnedeica motdTNTO TNG PPOVTIdNS LYeiag. Xtn Pdon TG TVPAIdG,

-13 -



avapEpel, Ppiokoviol Ol TUPAUETPOL TTOV OVOPEPOVTOL OTIS U COUATIKEG OVAYKEG TV
acOeVOV KoL TIG GYECELS TOVG LE TO 1010 TO GVGTNLO OTTMC Y10 TOPAOELY LA 1] TPOGPACILOTNTO,
10 KO0TOG Kot 1 ypapstokpatio. O idtog to 2009, KatéAnée oTIg MO KATO OGTACELS TNG
KOVOTTOINoNG: TPOSRACIHOTNTA, 1 OOIPOCHOTIKY OoTACT TNG QPOVTIONS, 1 TEYVIKY

dlaotaon e epovtidag ko n emtkowvovia (Pagptoroviog 2009).

O Pagtomovrog péoo amd T dounuévn Bewpio (Grounded Theory for Patients’
Satisfaction) mov avéntvée, avédeiEe névte daotdoelc ol omoieg eEnyodv TNV KavoToinon Kot
TNV AVTIAMNTTH TOLOTNTO, THG VOGOKOUEINKNG PPOVTIONS TV NAKIOUEVOV acbevov (swdva 1).
Avtég o1 dlaotdoelg glval: To eayntd, N VOONAELTIKY] GPOVTION, 1 1TPIKN @OPovTida, T
YOPOKTNPOTIKE TOv YDpov (dwpotiov) kot M Ogpameion oe cvvdvacud pe ™ Sdyvoon

(Raftopoulos, 2005).

Exinglzica mowotyra
ko Ikavoroinon aoBawni

| 1 1 |
Litwom Noonlzvrik Lorpucy XopokTnpoTika Ozporsio/
Ppovrida Ppovrida SapaTion Maypvaon

Ewéva 1: Adounuévy Oswpio. Paptomoviov. IInyn: Raftopoulos (2005)

Méoco amd6 ™ perétm g PipAoypoeiog dwmictdveETOl OTL Ol TEPIGCOTEPOL
OLYYPOPEIG GLYKAMVOUV GTO OTL Ol O ONUAVTIIKEG OOOTAGELS TNG Kavomoinong sivat m
TPOCPAGIHOTNTA, 1 OOTPOCHOTIKY OICTACT TNG QPOVTIONG, 1 TEXVIKN O1d0TaoT NG
epovTidog M emkowvmvio Ko 1 TAnpoedpnon (Sitzia & Wood, 1997). Emdubkovtag pia

OVOAVTIKOTEPT) TTEPLYPOPT], TOPATIOEVTOL O1 AKOAOVOES O10GTACELG:

1.2.1 Ixavomoinon ko [poosPacipotnra

[TpooPBacipdtta eivar n gvkoria TpocPacng Tov acbevoic oTig VINPESieg vyeiog, N
omoio. avapEPETOL 6TV TPOCPACT] GTO VOGOKOUEID, GTO YPOVO KOl GTN GEPE OVOLOVIG Yo

TNV E100Y®YN TOV, OTIG YPOUQPEWOKPATIKES dtodikacieg péxpt o acBevig vo eEacpoiioet
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KkpePaT, oV TpoeToacia. Tov acBevoVg Yia TV dlevépyela eEETAGEMV KOl YEPOVPYIKMOV
eneupdoewv ( Ale&iov, 2010), oto cvoTNUO TOV PAVTEROD, GTOVS YLOTPOVG KO VOGNAEVLTEG,
0T0 TPOCHOTIKO 7oL TPENeL Vo glvar Sabéoiuo kot mpoosPdoipo otov acbevr, ot
YOPOKTNPIOTIKA TNG YPAUOTELNS, 6T duvaTOTNTO AAANYNG TOL Bepdmovta YloTpolh Kot 0TI
Moteg avapovic. (Pagtomovrog, 2009). Oco agopd tovg ymdpovg otdbusvons, to péoa
HalIkNG HETOPOPEG TPOG T KEVTPU VYEING, TO. VOCOKOUEID Kot TN OGpKELN OVOLOVIG KOTA
tov Pagtomovro (2002), uaiiov oyetiCovtot pe m dvoapéokela tov aobevav. H évvola g
TPOGPAGILOTNTOS TOV VINPESLOV TEPIAAUPAVEL KOL TV OLKOVOUIKY], TV TVELHOTIKY KoL TNV
KOW®VIKO-TOMTIGKT Otdotact. To ocvomnua vyelag oeesiher va Ppioketor Kovid 610
xpNoT, Yopig dukpicelc. Kabbg o acBevic épyetol 6to emikevIpo TV VINPESLOV VYEiNG, N
epovtida mov Tov TapEyeTton Bo mpémer va GEPeTol TNV TPOCOMKOTNTA TOL KoL Vo

OVTOTOKPIVETOL OTIG 1ONTEPOTNTES, OTIG TPOTIUNGELS, OTIG AVAYKES Kot 0TI agieg Tov.

1.2.2. Ixavomoinon Kol SUTPOCOTIKI] HLAGTAUGT] TS PPOVTIONS

H dwampoconikn didotacm g epovtidag avaeipetal oty avlpdmivy (Woyxorloyikn)
SLIOTOCT TNG AVTLETMMIGNG TOL YPNOTH TV LANPECIHOV 0O TOV 10TPO, TOVG VOCT|AEVTES KO
TOUG GAAOVG emayyeAUATIEG VYEIOG, TN CLUTEPLPOPA TOVS OMEVAVIL TOL, oTo. NON NG
Kowmviog Kot 6T Tpoodokieg Tov achevov (interpersonal, art of medicine) (Kootayidiag

Kot ovv., 2008).

Amd v épevva Tov Pagtomoviov to 2005 mov elxe wg oxomd ™ depevuvnomn G
KOVOTTOiNoNG TOV NAKIOUEVOVY acBevav amd Tic vanpecieg vyelag, e&Nydnke to cuumépaciLo
0Tl Yo Tovg mAgiotovg acBeveic,  wKavomoinon amd TNV TOWTNTO TG PPOVTIONS LYEing
oLVOEETOL KLPIWG UE TO EUMPAKTO EVOLAPEPOV OAOV TOL TPOGMOTIKOV, TIS EKONADGCELS
oefocpod Kot TV YuxoAoywkr] vrootipiEn. O 1010¢ avaeépel yopaKTNPIoTIKE OTL «7
O10TPOCWTIKY OLATTOTN THS PPOVTIONS DYELAS, OmOoTEAEL POOIKO TPOTOIOPIGTIKO TOPAYOVTO. THG
IKOVOTOINoNG TV 000evady Kot 1010itepa 1 emikovavio, kar 1 oovaicnony (Paetdémovioc,
2009: 250). Zvyva ot acbeveilc dlaTLTOVOLY TO TOPATOVO OTL Ol YLOTPOL EVOLUPEPOVTOL
TEPLGGOTEPO Y10, TN O1EEAYMYT TEYVOLOYIKADV LoDV UE TIG VOGOV, TOPA Y10l T PPOVTION TV
TPocHTMV, T {oN TV omoiwv ot vocor &xovv emPapivel coPapd. H prhkn, yepdtn einida,
Kot evolopépov mpoomdbelo PpovTidag umopel vo TopaKAUYEL TO @OPO Kol TO Ayyog NG
(dyvootng 1 Yvootig yio tov acbevn) vocov. H evnuépmwon tov acbevn yio v katdotoon

™G vyelag Tov, N gvatctncio, o cefACUOC TNG TPOCOMIKOTNTAG TOVS KOL 1 OIKEWOTNTO
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Stadpopotilovy KATaALTIKO pOAO GTN OUUOPPMOOT TNG ETOTKOOOUNTIKNG OYEONG YIOTPOL —
acBevn (Stimson & Webb, 1975), yopic avtd va éxet amodetyBel 0T1 oyetileton Aueca pe v
avomoinon. Eved ta tekunplo Vtodeikviouy OTL TO VOOAELTIKO TPOCHOTIKO Oewpel tnv
TEYVIKY] EMAPKELD TOL GOV TOV 0KpOywViaio Ao TG «wyning mowdTnTag TG EPOVTIdNS,
®oTO00 01 acbeveig detyvouv va emmpedlovtal oNUOVTIKE omd TN SOMPOCHOTIKY] S1AGTOON
g epovtidag (Kadner, 1994). Eniong n oeuypouétpnon (Gallop poll) twv Steiber kot
Krowinski (1990) £éde1&e 611 1 wavomoinon tov acBevr emmpedletor tepliocdTepo omd 10

EVOLAPEPOV TTOV EMOEIKVVEL TO TPOSMTIKO VYEOG, Tapd amd TNV 1010 TNV KAVIKT GPOVTIOa.

H Toelémn (2000) avaeéper 6T1 660 LYNAN Kot av givar 1 Tevoroyia, 660 LYNAOS
Kot av eivar o BaBpdg emtuyiog TV S10yVOSTIKOV EETAGEMV KOl 1 OMOTEAEGLATIKOTNTO TOV
Oepanevtik@v  dwdkacldv, o acbevig oOev Bo eivor  wovomomuévog av  dgv  TOV

petoyepilovion pe aSlompénela, evyEVeL, KoTtavonon, evacincio Kot coundOeio.

1.2.3 Ikavomoinoen Kol TeVIKI) 0146TAG TS PPOVTIONS

H teyvuc didotaon g epovTidoag ovapEPETOL GTNV EPOPUOYN TG EMCGTHUNG KOL TNG
TEYVOAOYIOG Yo TNV KAAVTEPT] OLVATH AVIWETOTION TOL TPOPANUATOS VYEiag Tov acbevn

(technical, nursing science, science of medicine) (Kootayidrog & cuv., 2008).

OUQmVa LE TO. OTOTEAEGHLOTO EPEVVAOV, Ol 00Bevelg emBLOVGAV Ol EmayyEALATIES
vyelog va givon yvdoteg g texvoroyiag, va etvar tkavol, EUTEPol Kot APl1oTa EKTALOELUEVOL,
®oTe Vo TopEYOVV amoTeAEcUaTK Oepomeia, axpiPn Odyvoon, empeANUEVES Kot
amod0TIKEG LINPEGies ko OBepameieg, kKot va mwapovoialovtal cav emoyyelpatieg (Stichler &
Weiss, 2000). [Tapopota, otn peiétn tov o Radwin (2000), o1 acOeveic avépepav 6TL nBela
TOoVG emayyepatieg vyelag va «poxbodv yoo o kaAvtepon. Eivar emiong yvmoto, 6tL ot
acBevelc GLGYETICAV TNV TOWOTNTO TOV LIANPECLOV TOV OEXOVTOL UE TNV KOAVLTEPELOT TNG

vyelag kot pe 1 Pertioon g modtntog Cmns.

Mepwcoli KAvikol Ko egpevvntés eE€ppacay aueIPoiieg yioo TV KAVOTNTO TOV
acBevov va  a&loAoynoovy TNV TEYVOAOYIKY] TOWOTNTO TV TUPEYOUEVOV VTNPECIDOV
epovtidog vyeiog (Blumenthal & Epstein, 1996; Epstein & Hundert, 1996). Onwc, mapdro
7OV 01 060eVeic OeV KATEYOLV TNV EOIKOTNTO £VOG EKTOOELUEVOL EmaryyeEAOTia, lval tkavol

Vo oVOQEPOLY KOTO TOGO T ATOTEAECUATO TV EEETAGE®V Kal 01 Bepameieg mov d&yovtan
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amd Tov 1Tpo TOLS, TPLALoVV HE TN OyVOoN, TNV NALKi, TO POAO 1) TO OIKOYEVELNKO TOVG

tpikd otopkd (Soafer & Firminger, 2005).

1.2.4. Ixavomoinon kot ol dwactaoels Emkowvovio ko tinpo@opnon

Y& MOAMAEG peléteg, ol aobeveic exPPAlovy TO EVIIPEPOV TOVS YO TNV TOLOTNTO TNG
EMKOWVMVIOG KOl TANPOPOPNONG KOl KATOUAPTUPEITOL AdIOUPIGPNATNTO OG 1 KVPLOTEPN TNYN
wovoroinong N dvoapéokelag (Larrabee & Bolden, 2001; Aietpdac & cvv., 2007). Avt) n
dwotaon G @povtidag meptlopfdvel OVOIKTH] EmMKOWVOVIOL KOl Pon TANPOGOPLAV,
emayyeApatieg vystog (Ylatpovs, VOONAEVTEC) HE KOAES JATPOCMTIKEG JeEIOTNTEG OTTMG 1)
TOAD TPOCEKTIKY] akpoact, M Eexdbapn mAnpoeodpnon kot €ENYNON TOV TOAVTAOK®V
TEYVOLOYLOV, TPOHVOLL TANPOPOPNOTG YL TV KAVIKY KATAGTACT), TV TPO0S0, TNV TPOYVAOGCT
Kol TS OldKacieg @poviidag, mpdvola yio TANPOPOPMNON YL TO TU OVOUEVETOL (T.).
VOGOKOUEWNKT]  povTiVa), YPNYOPY EMKOWVOVIOL YO TO OTOTEAECUATO TOV EEETAGE®V,
OAOKANPOUEVES Kol aKPLPBElS HETAPPACELS, TEPIAAUPAVOUEVOV YPOTTAOV LUTPIKMOV GUVTOYDV
otn YA®coo Tov oobevr, kol ekmaidevon Yo evduvapmon g avtovopiag, (Soafer,

Firminger, 2005).

Yrdpyet woyvpiopog (Ley, 1992) 611, o debvég enimedo, dwapaiveton kKdmowo oyxéon
peTall NG CLUTEPIPOPAS TOL YILTPOV KOl TOV VOGNAELTH KOl TOV EMTEIOL KOVOTOINONG
tov acBev). 'Etol, kamotot porol mov amodidovtal 6Tovg emoyyeApatiec vyeiog amd Tov
acBevn], OTMOC TOL KOAOD  EMKOIVOVIOAGYOL, TOL KOAOD GULVOUIANTI, TOV avOp®OTOL OV
avayvopilel Kot 0€yeTol KAToleg KATAGTACELS Kol TPOoPAnpata, eaiveTol va oyetileTon pe 1o
eMINEDO 1KAVOTOINONG TOV 0Td TO GVVOAO TNG PpovTidag mov déytnke (Korsch et al., 1968). O
POAOG TOV Y1OTPOV — EMKOWMVIOAOYOV emnpedlel To OgikTn WKOvVOTOinoNG Tov achevr amod
mv emkowvovia (Ley & Spelman, 1967), evd o poLog Tov ylatpoy — GUVOMIANTY TSP
cuvasOnuotcd (Wolf et al.,1978) otov acBevi pe dpeco aviiktvmo oto eminmedo NG
wavomoinong tov. Katd tovg Larsen ko Smith (1981), 1o dyyrypa tov acbevi omd 1o yotpd
Kol 1 KMO™M TOL COUATOG TOV YlaTpoV oyetileton pe LYMAL emineda KOvomoinong tov

acBevov (Pagptdémoviog, 2009).
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1.2.5. Ikavomoinon kot aymyn Tov ac0eviy

Me tov 0po «Ooy®yn» €VVOOUUE GYUEPO TNV opONn Kot £yKvpn TANPOPOPNGN TOL
acBev] yio v LVIOBETNON UG GMGTNG GLUTEPLPOPAS Kol GTACNG KATA TN O1dpKeEl TNG
Oepaneiog tov kol Oyl BEPata T «dOacKaAioy, TN HETAO0CT YVAOCEMV OO TOV «EIOIKO»

oToV «adany, Onmg ywotav tolodtepa (Pagptoroviog, 2009).

OnwodnmoTe, 1 aymyn ToV acevn TPETEL va EYEL AVTATOKPIOT] Y10 VO ETLPEPEL OETIKA
OmOTEAECUOTA, OTMG CUUUOPPMOON UE TIC 0ONYIEC TOV YATPOD KOl VOONAELTMOV, HEI®ON 1|
e€apdvion g €viaong Kol ToL GyXovg, KOVOTNTO YEPIGHOD CUUTTOUATOV Kol OVOVNYT
petd ™ yewpovpywn eméuPoon (Fernsler & Cannon, 1991; Ellis, 1991; Kotpdtoiov-
Mmnapumovta, 2000). Ze épevva tov Kincey et al. (1975), damotddnke cvoyétion petatd
NG KOTOVONONG TWV TANPOPOPLOV OV TAPEYEL O YIUTPAS Kol TNG KOVOToinoT tov achevn,
paAIoTO 1| GLUUOPP®GN TOL HE TIG CLUPOVAES Kot VITOJEIEELS TOV YLoTpoD v avdAoyn pe

TNV TOOTNTO KOl TOGOTNTO TNG TANPOoPdpnong (Pagptorovrog, 2002).

1.3. MMPOBAEIITIKOI AEIKTEX THX IKANOIIOIHXHX — ITAPATONTEX
IHOY EITHPEAZOYN THN IKANOIIOIHXH TQN AXOENQN

Yopeova pe tovg Sahin kot Tatar (2006), TapoAn v exTETOPEVT EpgLva TOL £xEl de&ayOel
o010 Bépa ¢ wovomoinong Tov acbevav and v ekAnebdeica epoviida vyeiag, vedpyet
aKOUOL KEVO TNV AP KATAVONOT TOV TapayOvVT®V oL £nnpealovy Oetikd 1 apvntikd v
kavomoinon tov acbevav (Toiton, 2010). Ot gpguvnTéC TOL AGYOANONKOV LUE TO AVTIKEIUEVO
MG Kovomoinon tev achevodv oamd Tig vanpecieg vyelag, oavoaeépovior oe pia mAELo0
napayévtov mov v emmpedlovv. Méoa oamd Vv oavookonmon g PiProypaeiog,
emPePAtOVETAL O TOAVTOPAYOVTIKOG YAPUKTNPOG TNG KAVOTTOiNoNG TV aclevav (Adumpov,
2013). H dvokoAia otnv pétpnon tng Kavomoinong tov aclevov £yKertor 6To yeyovog 0Tt 1
wavomoinon elvatl pio ToALOAGTOTY €VVvOolo Kol Ol TTOPAYOVTEG TOL TNV €MNPealovv OV
Exouv oKOUN coedg ducaenviotel. Eumeipikés peréteg amokoAvmtouy 0Tl 1 IKOVOTOINoT
empealetar fobvtato and mopdyovieg mov oyetilovtar pe tov achevn, To YOPAKTNPIOTIKA
eopéa vyeiag, TN doUn TOL GLOTHLOTOG VYEiag Kot To kdotog (Geitona, Kyriopoulos, Zavras
et al., 2008).
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Yty épevva tov Cheung et al. (2009) dwapdvnke 0Tt VTAPYEL GLOYETION UE:

Fpowog AwapLovig
Movdmnma Mampodrns
MepPaiivoy Bokdpou

LOQY WY NG KoL
o mepLBaidov

Ninpodopiss yux v coBsvew,
OTOTEAECLIOTN EEETHOEWN,
5 .

Mapoyr mhnpodoprw s = et

. MNoonhsunmss AsfuimnTeg
MoonAsutikr) @povribo ’ s Ak ) =
Moy Eipurn Tow TEEwou

Ikaxvonoinon AcBevaw
FupmEpu-on EWIvTL aodsvnn
(Prdakoonoa ko EprudaSswr
AvoBsowpdTnTa
¥pdwog AviB=onyg otov aoBeur

FupmEpu-on EWIvTL aodsvnn
(PruroToo ko Aarod8Ewn

NoonAeuTsg

AvoBsowpdTnTa
¥powog MaBsong otov ooBeur

. . FupmEpudsopd SEwaumL aodsvnn
Bon@nmed MNpoowitike KoL

Adhou

Teywukess G=fuomnTeg
LuoBsoupdTnoa

Ewéva 2: 2Zyéon mopoyoviwy mov exnpedlovy v ikovomoinon twv aclevav
ITmyn: Cheung et al., (2009)

2t ovvéreld mopaBETovior OpIGHEVOL TOPAyOVIES, Ol OMOiol OVOPEPOVIOL OTN

oyxetikn PipAoypagio kot kpiBnkav wg ot mo onpuavTiKoi.

1.3.1. IIpocdokieg Tov 0.60vT]

Ot mpocdokieg TV acbevdv Bempodvtar Omd HEPIKOVG €PELVNTEG OOV O IO
KkaBoploTikdg mopdyovtog Kavomoinong avaeopikd pe T @povtida vyesiog (Stimson &
Webb, 1975; Ross et al., 1994; Thompson & Sunol, 1995; Kravitz,1996). Zouewvo. pe tov
(Williams, 1994), ot mpocdokieg tv oacbevav dadpapatiCovy onuavtikd poAo 6To va

BewpnOel To OmMOTELEG O TKOVOTTOINTIKO 1) U1 TKOVOTTOUTIKO.

oupovo pe tov Mepkovpn (1996), oxedov 6lot ot gpevvntég avayvopilovy Tig
TPOGOOKIEC TV 0GOEVOV MG £vVal OO TOVG OMUAVTIKOTEPOVG TOPAYOVTEG JAUOPPOONG TNG
1KOVOTTOiN oM G TOVG Ao TIC VANPETIES LYElG, OAAL OV VITAPYEL OLOP®VIN Y10 TOV TPOTO KOl

70 Babpo mov v emnpedlel ( Adpmpov, 2013).
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H «mpocdoxion amotedel cuvhetn kon dvvaukn évvola (Harvey, 1998) mov opiletan
0T0 TAOIGLO OVO KLPIOPYWOV TAGEMY KOl GUVOPAUEL GTNV CVIIANYN TOV E£YOLUE YloL TNV
noldTnTo TV vanpeciev (Robledo, 2001). Xbpewva pe v TpdT, 01 TPOGdoKieg aPopoHV
oTIG TPOPAEYELS TOL YPNOTN YO TNV VANPECIQ, EVD COUPOVO LE TN SEVLTEPT], Ol TPOGOOKIES
a(POPOVV GTIC EKTIUNOCELS TOV YPNOTN Y10 TO EMMEDO TOV VANPECUDY TOV TPEMEL O TOPOUYDYOG
va apEyel. AnAadn, N €vvolo «pocooKioy YPNOULOTOLEITOL GE YEVIKEG YPOUUES HE OVO
TPOTOVG, OKPITA 1| o€ oLVOVACUO HETOED TOVG: (0) OTIC TPOPAETTIKES TPOTOOKIES
(Pagtomoviog, 2002) OMAadn TIG OYETIKEG HE TO «TL TEPWUEVOLV Ol YPNOTEG VA
ovvavtioovv...» (Oliver, 1996; Lim et al., 2000; Robledo, 2001) kot (B) oric aioloyixéc
rpoaookics (Pagptomovrog, 2002), onhadn otig oyetikés e 10 «tl Ba NBelav ot ypnoteg va
ocvvavtioovy...» (Tomes & Ng, 1995). Kot ot 600 avtég évvoleg eivar amapaitnto va
Aoppdvovtar voyn, kabmng dev eivar cageic o1 embupieg OAmv Tov tedatmv (Oliver, 1980).
AvT0 TTpoKTIKA onpaivel 0Tt dVO AvBpwmot pe Tig 1d1eg mPocsdokieg, Umopel Vo EKTIUNGOVV

SLPOPETIKA TIC VINPEGIES TOV TOVG TAPEXOVTAL, {GMG EMELON £XOVV SAPOPETIKEG EMBLIES.

IMvetan yevikd amodeytd mmg 1 S1GWELOT) TV TPOGOOKIDV TV XPNCTOV 00N YEL GE Un|
KOVOTTOINUEVOLG XPNOTEG ONAadN ov M vampecia vysiog mov Edafav (avtihapPavopevn
amddoon) MTov YEWPOTEPN OMO OLTNV 7OV TEPIUEVAY VO, GLVOVTINGOLY (TPOGOOKiaL)
(Kootayorag kot ovv., 2006). ITo cvykekpyéva, ot Hsieh and Doner (1991) dwtdnwcav
™V dmoymn OTL Ol TPOCOOKIEG NTOV 1 KAADTEPN EVOEEN YO TNV KAVOTOINGT TOV acOevr).
Katd tov idto tpomo, ot Korsch et al., (1978) Bprkav mwc 1 €kTo0N TPOYUATOTOINONG TMV
TPOGOOKIDY EXNPENCE TO OMOTEAEG O TNG Kavoroinone. EEGAlov, ot Williams et al., (1995),
dwmictowoov Tmg acOevelc e TEPIGCOTEPES TEPIMTAOGEL TPAYLATOTOINGNS TOV TPOGOOKLDV
TOVG ONAMGCOYV CNUOVTIKE HEYOADTEPN KOVOTOINGN and €KEIVOLG e AMYOTEPES TEPUTTAOCELS
KOVOTOINGoNG TV TPOGOOKIMV Tovg. Ot avBpmmot gival tkavomompévor 6tav Taipvovy avtd

7oV TTEPUEVOLV 1 aKOUN Kot tepiocOTepa (Aspinal et al., 2002).

Qot16060, GAAOL EpeLVNTEG, oyLPilovTal OTL OeV VILAPYOLY APKETEG ATOOEIEES TOV VOl
vrootnpilovy avTd TOV 1GYVPIGUO Kol TG KATOW GLUTEPAGLATO EPEVVOV UTOPOLV VO
AVATPEYOLV TOV TPOTEWVOUEVO GUVOEGHO UETAED TPocdokiog Kot wkovoroinong (McKay et.
al., 1973; Medigovich et al.,1999). O apofAnuoticpnog erektadnke Kot 6to LTNUe v TEAKA
VILAPYOoLVY TPOGOOKieG. AAMAG, av aKOUO OTOdELYTEL OTL VILAPYOLV, A0 UEAETEC dlopaivovTol
Kamoleg ap@iPoriec Katd OGO N EKTANPWON 1 SIAYELOT TOV TPOGOOKI®Y emNpedlel To
Babud woavoroinon tov acBevn (Fitzpatric & Hopkins, 1983). H épgvva tov Sanchez-

Menegay et al. (1992) omokdAvye 011 mapodAO 7OV KATOEG TPOGdOKieg TV acHevdv
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eKTANPOONKAV, aVTd OeV ETNPENCE TV IKOVOTTOINoN Tovg ard 1 gpovtida (Williams, 1994).
To 1610 vrootpiydnke kot and dAiove epevvntég (Williams, 1994). Telikd, cOppova pe
™V TpOTN €kdoyn, vrootnpiletar 6t Aoywd Kabe eumepio mwov eivar cOUEOVN pE TO
OVOUEVOUEVO OTTOTEAEGLO, EMPEPEL OTOV 0GOEV IKOVOTTOINGT, EVO GOUE®VO LE TN devTEPT
eKO0YN, M avoroinon oev ennpedaletor and v emPePaiwon g Tpocsdokiog, ALY amd TO

av 1 gumepio Hav kaddtepn N Oyl oand v tpocdokmuevn (Pagtomoviog, 2002).

Eivon mBavov va unv amotedel EkmAngn 0ti to. amoteAéGato aVTd, TPoBdAloOVY Lo
TOAD dapopeTikn €kdva (Aspinal et al.,, 2002). Ouv Staniszewska xot Ahmed (1999),
glonyovvtal OTL OVTN M ACLVERELD UTOPEL var epUNVELDEl, HEPIKADC TOLAGYIOTOV, OO TNV
oMo tov pebodoroyikdv mpoceyyicemv mov viobemOnkav yio ™ peAétn g oxéong
petald ¢ Kovomoinong Kot NG OAOKANP®ONG TV TPOGOOKIDY, KOOMG Kol amd Tig
OLPOPETIKEG  OLOCTACELS TOV TPOCOOKIDV 7OV  ypnoormombnkav. XvvOétoviag Tovg
TPOPANUATIOHOVE OTOVC OomoTeAEl YeEYOVOS OTL M Tpocdokic, OTMG Kot M £vvoll NG

wovoroinong, eivar dvokoro va opiobei (Like & Zyzanski, 1987; Williams et al., 1995a).

1.3.2. Katdotaon g vysiog Tov acdevi

O PBabudc pe tov omoio M Katdotoon tng vyeiog Tov acbevi oyetiCetonr pe v
KOvVOToino™m Tov, £xel emiong depevvnBel, aALA Ta amoteAécHATA OEV TAPOLGLALOVY Kapia
ovvémela. O Zapka et al., (1995), Bprikav mwg ot vyiéotepol acbeveis Ntav meplocdTEPO
wavorompévol aAAd mepiEpyme, acbevelg pe ypovieg mabnoelg Mtav emiong moOAD
wavorompévot. Ot Hsieh ko Doner-Kagle (1991), Bpikav 61t 1 katdotoon g vyeiog oev
amoTEAOVGE 1oYLPY| EVOEEN, TOPOLO OV dALEG €peuves €0e1&av OTL M WLYIKY], OAAL OxL 1
OOUOTIKY] KATAGTAOT TNG vyelog, oyetiloviov onuaviikd pe v Kovomoinomn tov achevi,
Kol OTL KOKY| VYElo Kot wOvog peiovoy v tkavomoinomn tov acBevi) (Cohen, 1996; Marshall
et al., 1996; Johnsson et al., 1999). Ou DaCosta ka1 ovv., (1999) amoxdAlvyav OTL «O
avtoéreyyog (self-repoted) g QLGIKAG KoL YUYIKNG KATAGTAONG KOl 1| KOWOVIKY GTAPIEN,
elval meplocOTEPO amapaitnTo oToryEio amd TV KMVIKN KOTAGTAOT Yo TV KOTOVON G NG
wavomoinong tov acBevr». Ov Hall et al. (1993) omv épesvva ToVG, KOTEANEAY OTO
CUUTEPOC O, OTL 1] VTOEKTIUNOT| TG CLUVOAIKNG LYEIOG TPOAEYEL TO EMIMESO TNG IKOVOTIOIN GG
0V acfevn. ZOUQ®VO [E TOPATNPNOELS TOV VOOTAEVOEVTIOV acBevav, 1 YepOTEPN VYEilN

elval yevikd ouvoedepévn He YOUNAOTEPT IKOVOTTOINGT Kol UE OVOQOPEG GE TEPLOCOTEP
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npoPAnuata oyetikd pe tn povtida (Cleary et al., 1992; Cleary et al., 1989; Cleary et al.,
1991; Krupat et al., 2000). IIpdéceoatn peiétn €6eiée mmg N wapoyn KAAHTEPNS PPOVTIdAG
vyelog Kot €101KA 1 SOTNPNOY CLVEYOVS EMKOWVMVING TOV acOev e TOV YTPd KO TOVG
VoonAevtég PeAtidvel v kovomoinon tov oocBevry (Pieper et al., 2009). AcOeveic pe
coPapotepeg acbéveleg mov Ppiokovtal VIO YVYOAOYIKN Tieon aivetal va givol Ayotepo
IKOVOTTOMNUEVOL OO TNV TAPOYN VLANPECIOV VYelag. Agv amodeikvoetal, OHmE, ov 1
OVCOPECKELD TOVG OPEIAETOL OGTOV TPOMO TAPOYNG VLANPECIOV LYEiOg 1 OTN QUON NG

acBévelag 1 oe dAlovg mapdyovteg (Hall & Milburn, 1998).

Eivar oyeddv amodeytd amd moAAOVG epevvnTéC OTL 1) KOTAGTOON TNG VLYEIOG TOV
acBevav emmpedlel Kot TOV TPOTO TOV EKTILOVV TNV TOOTNTO TOV VANPECIAOV VYELOG Kot TOV
TPOTO TOV EKPPALOVV TNV KAVOTOINGT TOVS 1) TNV dVCAPECKELD TOVG AO TV GPOVTION OV
oéyovrat. Ot acBevelg pe KOADTEPN COUOATIKY] KOU WYLYIKN VYl OMA®VOLV TEPIGGOTEPO
wavoromuévol (Pagtoroviog 2002; Zarei et al, 2012; Pink et al, 2003; Hughes, 2004). Oco
N Koatdotaon g Lyeldg TOV acBevedv Kol TO GUUTTOUOTO TOVG — PEATIOVOVTIOL TOGO
TePIoooTEPO TapoLGLdlovtar vo eivar wavomomuévor (Hughes, 2004). Ov acbeveig pe
coPapd mpoPAnua vyeiog teivouv vo givol ovTIOPAGTIKOL £VAVIL TOL TPOGMOTIKOV, VO
exppalovionr apvnTikd yoo ) Ogpomevtikny aywyn kot va ek@pdlovv Tapamova Yo T

ovumeppopd Tov Tpocmnikoy ([Maraddtov & Avayvootorovrog, 1999; Hughes, 2004).

H aicOnon PBertioong g vyeiag eivar Evag GALOC TapdyovTag Tov GUVOLONKE e TNV
wavornoinon (Carmel, 1985), mapdro mov po dAAN depedhivnon evIOmGE TNV KOVOTOinon
NMKIOUEVOV acOevoV va gival BETikd cuVOEdEUEVT LLE TNV KATACTOGT VYEIOG GE TEPITTACELS
€E600V amd 10 vocokoueio pdArov, mopd pe tn Pertioon g Katdotaong vyeiog Katd

didpketo TG Tapopovig oto voookoueio (Raftopoulos, 2005).

1.3.2.1. Awdpkera (uépes) voonieiag

Yyxetikdg pe TV KoTdotoon e vyeiag Tov achevn givor Ko £vag GAAOG TapAyovTog
mov ennpedlel Tov Pabuod kavomoinomng tov acheviy, ol uépeg vooneiag ol omoieg eEaptmvTon
amd TV kotdotaon Ttng vysiog tov acBevi). ‘Epevveg €yovv emPePordost 611 660
nePLocOTEPEG eival o1 PEPES voonieiog TOGO AYOTEPO KOVOTTOINUEVOG givol Kot 0 acBevig

amd T VINPecieg vyeiag mov Tov TapacyEtnkav. O1 TeplocdTEPEG HEPEG VoonAeiag Exovv
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ovvoelel pe apvnTIKEG avTIANYELS TOL acbev), OGO APOPE TNV TOLOTNTO TOV VIANPECUDY

vyeiog (Pagptoémovrog, 2002; Zarei et al, 2012).
1.3.2.2. Awayeipion tov movov

O movog - Tov glvar emiong GYETIKOG LE TNV KOTAGTOON TG VYELNG TOL asBevn - Ko
OVTILETMTMION TOV, EXNPEACEL TN GTAOT TOV AGHEVOV OC TPOG TNV IKOVOTOINGT TOVG amd TN
epovtida vyeiag mov Tovg mapéyxetat. O Pagptomovrog ( 2002), avapépetor oty «droyeipion
TOV TOVOL» MG EEXWPIOTO TAPAYOVTA SOUOPPOCNG TNG KaVoToinone Tov acbevov. Méoa
amod 1™  PPAoypagiky] avooKOnon mov mopabiétel aiveTar 1 apvnTiKy ox€om UETAED
£VTOoNG TOL TOVOL TOL 0GBV Kot TG GLVOMKNG 1Kavomoinomg tov and T epovtida vyeiag.
Kotd tov 1810, 0 mdvog emnpedlet kot v yoyikn vyeio tov acevi, n onoia enione amotelel

£vaL 0pVNTIKO Tapdyovta Tov emmédov kavomoinong ( Pagptomovrog, 2002)

1.3.2.3. Exfacn tns acléveiog

Onog avagépetar omv PipMoypaeia, o pkpd oxetikd aplBud peretdv yiveton
a&loAoynon g £kPaong g vyeiog — emdeivoon, Peitioon, ioon (Nelson & Neiderberrger,
1990). Qoto00, elvar yeyovog 0Tt 1 tKavoTnTa TV 060evdV vo aEloAoyohv outh T d1doToom
™G PPOVTIdNG elval APPIAEYOUEVT], POV GE TOALES AVOTTUGCOUEVEG YDPES TOPATNPEITOL TO
Qovopevo ot acBeveic vo ONADVOLV KAVOTOMUEVOL OO TIG TOPEYXOUEVES VINPEGIES LOVO
epooov vnpEe Pertioon omv ékPaocn g vyeiag tovg (Aaldpov, 2005B; Cheng et al.,
2002).

Ot oMayéc oty katdotoon g vysiog €deiov vo  emmpedlovv  ovapopEg
KOVOTTOINGONG Y10 UEYOADTEPEG YPOVIKEG TEPLOOOVS. Meta&y acBevdv mov vréotnoav
YEWPOVPYIKN eMEUPAOT, EKEIVOL Yl TOVG OMOIOVG OVOPEPETOL 1) UEYOADTEPN 1 OYETIKN
BeAtimon TV counTOUdTOY £E1 UINVES LETA TNV OTOALGT, NTAV TEPIGGOTEPO IKAVOTOUNUEVOL

(Kane et al., 1997).

1.3.3. To owovopikd K66T0G Y10, TOV 0.60EVN

To w6otOC NG Vyelag, avaeépetor omd opKeETOVS epevvntég OTL emmpedlel TNV

Kavormoinon tev achevav amd Tic mapexdueveg vanpeoieg vyeiag. Epgvveg mapovoidlovv
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T0VG aobeveic ywpic 1010TIKN ao@diion vyeiag va ivarl Atydtepo tkavoromuévol (Zarei et al,
2012; Hordacre et al, 2005). Ot acOeveic mov avaraupavouv ot idtot ta ££0da TG PpovTidag
TOVG, TOTEVOVV OTL TO VOoOokopeio Oa KOVOTOMGEL TIS OVAYKEG TOVLG, £XOVV ONANON
VYNAOTEPES TTPOGOOKIES, e OMOTEAESHO GTO TEAOG Vo, €ival AyOTEPO 1KOVOTOINUEVOL GE
oyéon ue tovg acbeveic ue aceaiion vyeiag (Zarei et al, 2012). Eniong, ot aoBeveic mov dgv
elval IKOVOTOMUEVOL amd TO VYOS TOV YPEDCEDV TOL KANONKOV Vo, TANPOCoLY INA®GV
MYOTEPO IKAVOTOINLEVOL GE GYECT] LE 0L TOVG TTOL Bemdpnoav Tig xpedoels Aoykég (Aaldpov,
2005). H épevva g Toiton to 2010 (pion amd tic Adyeg épevvec, mov a&loldynoe v
KOVOTIOIN G TV E6MTEPIKAOV 00HEVOV 0md TNV VOGOKOUELNKT] PpovTida vyeiag ota dnuocila
vocoxopeia g Kompov), €0eiée peta&d dAhov 0Tt 1 dwpedv mepiBoiym dikatoroyel og
peydio Pabud v emroyn amd tovg acbeveic TOV OMUOCIOV VOCOKOUEI®V EVOVTL TV
Wotikdv. H cuvipittikn mhetoyneio Tov acOevmV Tov ¥PNCLLOTOI00V T0 TEGGEP dNUOGLA
vocokopeia g Kompov, mocootd 88,9%, doev xatafdrer voonie. To mpdTo kprrhplo
EMAOYNG TOV OMUOGI®V VOGOKOUEIDV NTav 0 ONUOGLOG YOPAKTNPAS TOVG Ue T0600Td 32,6%.
(Toiton, 2010). To idwo mapatnpndnke kot oto eEOTEPKE 1aTpeic TV dNUOCIOV
vocokoueiov g Kompov oty épguva g Tappmi (2011). H ev Adyo €pevva €d1&e 0Tt TO
96,6% TV YpNoTOV euminTovv otV Koatnyopio «Ax», oniodn omoiapupdvovv dmpedv

WTPOPAPLOKEVTIKT) TEPIOAAYT).

1.3.4. Nooniegvtiki ®povrida

H voonAevtikn gpovtida Bewpeitar amd moALoDG EPELVNTES OG O CTULAVTIKOTEPOS KO
omoVdNMOTEPOG TPOPAETTIKOG KOl KOAOOPIOTIKOS TOPAYOVTOS TNG IKOVOTTOINoNG TV achevmv
amd TNV GLVOMKN EVOOVOGOKOUEWNKY] @povtida vyeiag mov Etuyav ( Mepkovpng, 2008). Eyet
Bpebel amd €pevveg 6TL 0 Pabudc wavomoinong twv acbevdv cvoyetiletal woyvpd pe

voonievtikny  epovtida (Atkins& Marshall, 2001; Perucca, 1996).

Ola avtd emPePordvovtan ko Eupecso amd Epguva mov dglyvel 0Tl 660 TO dueon
etvar  emap] pe Kamolo emayyelpatio vyeiag, TOG0 peyaAdTeEPOg 0 pOAOG Kot 1) EMIOPAOT
OLTNG GTNV GLVOMKN Kavomoinomn tov. ['a to Adyo avtd givor TpoPaveg Tl 01 VOOAELTEG
emnpedlovV SPaUATIKA TO ETITESN TNG IKAVOTOINONG TOV AcHEVOV 0OV £YOVV GLECT ETOPN|

ue tovg acbeveic (Blizzard, 2003).
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Koatd tov Mahon (1996), ot voonAevtég amotelobv To HEYOADTEPO OPLOUNTIKO
TOGOGTO TWV AEITOLPYDOV VYEING, EXOVV W0 O TPOCMOTIKY ETAPN UE TOV APP®GTO KOl O
acOevg £xel TEPLGGOTEPN EMAPT LE TOVG VOONAEVTEC OGOV apopd 6To ¥pdvo. H emucovavia
TV acBevdV HE TOVG VOONAELTEG, KOOMG KOl TO EMIKOVOVIOKO GTUA OV YPNGUYLOTOL0VV
KOTA TNV €MAQN TOvg pe Tov acbevr), Bewpoldvtal kpiciua otoryeion Yoo TNV kavomoinom
(Scotto et al, 2009; Ng et al, 2009). Eziong, n 610001udTNTA TOV VOOTIAELTMOV Y10, AUECT
OVTILETMOICT TOV AVAYK®OV TOV ac0evov T.y. epovtida, Tévog, TANpoedpNnon, avsavouvy tnv

wavonoinon (Woodward, 2009).

Eminpooheta, or acBeveic Bewpohv 6Tt 01 VOGNAELTES TPOCPEPOLY TOLOTIKY PPOVTION
OTaV OKOUVE evePYNTIKA TOV 00Bev) Kot cupmeptAapfdvouy tovg aceveilg oty dadikacio
MYNG 0TOPAGEDY TIOVL TOVG aPOPOVV. ZOupova pe épgvvo tov Atkins, Marshall & Javalgi
(1996), o Pabudg tov ocePacpod mOL EJErVOV Ol VOONAELTEG Yoo To Bépata  mov
amocyoAlovoay Tovg acbeveic NTov 0 KAAOLTEPOG TPOPAENTIKOC TOPAYOVIOS Yol TNV
wKavomoinon twv aclevav. Ot acheveic OUMG EKTYLOVV KOl TOVG IKAVOLS KOl EVIILEPOUEVOVG
VOoNAELTEG Ol omoiot glval YvAdoTeg TV TeAevTaimVv wWTpik®dv e€edemv. To gvpnuo Opmg
OV OVATPETEL TO GTEPEOTLIIO TOL YLOTPOV TOL PPICKETOL GTO KEVIPO TWV VANPECIOV VYELNG
elvai 1o yeyovdg Ot o1 acBeveic Bewpolv Ta 10TPIKA ATOTEAEGHATA GYEOOV TO 1010 GNUAVTIKA

660 Kot 1 voonievtikn epovtida (Carmen, 2000).

Onog avapépetor otov Paetomovio (2002), m ovvolkn ikavomoinon omd 1
VOONAELTIKN @povTida @aivetonr vo amotelel TOV 16YXVPOTEPO TPOPAENTIKO OeikTn NG
GLVOAKNG Kavomoinong and v epovtida. Mia épevva mov mpaypotomomdnke otig HITA
(Vuori, 1987) ka1 n omoia éywve o 1455 acbeveic mov voonievbnkov oe Nocokopeio tov
Dallas, £0e1ée mog 0 KLPLOTEPOG TPOPAENTIKOG OEIKTNG TNG CLUVOAKNG KOVOTOINONG TV
acBevav, eitvarl  kavomoinon omd TV TaPEYOLEVT] VOCTAEVTIKT] @POVTION Kot 10104TePa, 1

EMKOWV®VIO e TOVG 0o0eVEIG OALA Kot O TEXVIKEG OEEIOTNTEG TOV VOCAELTAV.

1.3.5. Tatpuc) @povrioa

H oyéon tov acBevn pe 10 yotpd amotedel {omG TO ONUOVIIKOTEPO TOPdyovTo
SlpOpP®oNg ¢ tKavomoinong tov acbevois. Xopeova pe ™ Toehénn (2000), n erAkn
ATULOGPALPA, TO EVOLAPEPOV, 1 EUTICTOGUVI] KOl 1) EXEUDOEI0. LTOPOVV VA UEIDGOLY 1] V.

TOPOKALYOLV TO OO Kot TO dyyog Tov asbevn yia Tn vOco Kat TV £kPacn e.
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H aAAnAenidpaon yiatpod — acbevi digpeuvidnke and tov Yuecelt (1994), o onoiog
Bpnke OTL 01 SIOMPOCOMIKEG IKOVOTNTEG TOL YLUTPOV, OTMG KO O XPOVOG TOV E0JEVEL LUE TOV
acOevr], evOEYOUEVMG AMOTEAOVY UEPIKOVG amtd TOVS POCIKOVG TAPAYOVTEG TOV EMNPEALOVV
™V Kavoroinon tov acbevovg. EmmAéov, éxer mopatnpndei 6t n oxéon wrpod —acbevn
emnpedletar amd éva aplOpd mopayoviov GLUTEPIAAUPAVOUEVIG TNG OVTIAQUPOVOUEVIG
wtpikng kotaptiong (Nowak et al, 1998; Hill et al., 1991), g wavomoinong amd
epovtida mov mapéyxetar (Topoyidvvn, 2009), tov cefacpod mpog to ¥pOvo Tov acheEVN
(Nitse et al., 1997) kot Tov €MTESOV YUYOAOYIKNG AvEGNG TTOL £)XEL O AGHEVIC LE TOV 1TPO

tov (Spake et al., 2003).

O Pabuodg xor m mOWTNTA TNG EVNUEPMONG KOl TNG EMKOW®VING €mdpd o
SUOPO®OT TV oYEcemV 0TpoV- acbevr]. Eivar epeovig kot Kowvé amodexti 1 onupocio
OV £YEL Y10 TOV APPMOGTO KO TNV VITOKEEVIKT TOV €VEEia, 1 EVIUEPWOGCT] TOV GYETIKA LLE TNV

appootia Tov ekdniavel (ITawaddtov & Avayvootomovrog, 1999).

Xopupova pe v Togdémm (2000), n onuacio TG CLUTEPIPOPES TOL YOTPOL GE
avOpomvo eninedo tvar peydan St0TL axopo K av 1 ¥pron g texvoroyiog elval vynin kot
0 Babuodg emtuyiog TV SYVOCSTIKGOV 1 OepanevTikdV amotelecudtov eivor peydiog gival
aniBoavo va wavomomBei o acBevic av dgv Tov géPovral, dev Tov petayelpilovtot aElompem®g

pe cvumddera, evyévela, evacOncio Kot katavonon (Aie&iov (2010).

H amotehecpatikn emikowvmvio €K HEPOVS TOL 10TPov, dtadpapatilel kKabopioTiKd
POAO KOl QPOPA TNV TPOGEYYIGT, TNV Adlpopio GTIC vNnoLYIES TOL ATOUOV, TN Un EEKAOapn
eneEnynon Ko T xpron g Tpikng dvovontng oporoyiag (Scotto et al., 2009). Tapng, o
Babudc kot n TowdTNTO TNG EVNUEPMOONG A0 TO YOTPO OAAG Kot TNG emtkovmviag pali tov
EMOPA oTN Spdpemon TG Kavomoinong tov. Eivor gpgovic kot kové amodektn m
onpacio Tov £yel Yoo Tov acHevi] Kol TV LIOKEYEVIKT VeSOl TOV 1 EVIUEPWOGT TOV GYETIKA
pe ™ vOGo, 0AAG Kol M Topoyn CLUPOVA®V Yo daTNPNON KOANG vYelag, Xvvnbmg, N un
KOVOTOINGoT TV 00OEVOV 0QPEILETOL GTNV TEPLOPICUEVN N EAAYIOTN EVNUEPWOGT TTOL TOVG
TOPEYETOL KOl TNV EAMAEWYT emKOVOVIiag HE TN Oepamevtikn opddo e OmMOTEAECUO VOl

emmpedleton pe T oepd ™S apvnTikd Kou 1 Oepamevtikn dwdwasio (Are&iov, 2010).
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1.3.6. Anpoypagikd kol Kovovikoolkovopika yopokTipioTikd

Eivar kown memoibnon oOtt 1 wovomoinon amd 1t @povtida vyelag dvvatd vo
e€aptatot Kot amd PETAPANTES O™ 1 KOWOVIKY| TAEN, 1 OIKOYEVELOKT KATAGTOGT, TO GUAO

Ko Waitepa n nAkio (Wood & Sitzia, 1997).

Amd 1o amotedéopato G peta-aviivong tov Hall and Dornan (1990) wotdco,
Byaivelr o ocvumépacpa, OTL TO KOWVMOVIKO-ONUOYPAPIKE YOpaKTNPIOTIKE Tov acbevr| glval
otV KoAOTEPN TEPpinT®ON Evag TOAD Hikpdg oeiktng tng tkavomoinone. O Fitzpatric (1993)
kot ot Fox and Storms (1981), eivor peta&d tov moAAOV KpItik®v mwov tovilovv tnv
avurap&io ETOPACE®Y OVTOV TOV UETARANTOV 0€ HEAETES Yo TNV tKavoroinot. Eviovtolg,
dAlot epguvntég, vmootnpifovv OTL oL INUOYPAPIKOL TOPAYOVTIEG OMMOC TO VA0, 1
KOW®MVIKOOIKOVOLULKY] KOTAoTAoN Kot 1 nAkio €govv coPapd avtiktumo 610 emimedo g

wavornoinong (Malacrida et al., 1998, Welk & Smith, 1999).

1.3.6.1. HAxia

H nAwio tov acBevn eivor évag mapdyovtog mov @oivetor vo €xel oxéon Kot vo
empedlel v wovomoinomn, pe éva mAnbog evdeiéewv Oo1ebvag va vrootnpifovv 0Tl o1
nAKiopévol acBeveig avagépovy YynAotepa eTinedd 1KOVOTOINGNG amd OTL TO. ATOWM VEUPTG
niiog (Fox & Storms, 1981; Pascoe, 1983; Hall & Dornan, 1990; Jackson et al. 2001,
Quintana et al., 2006). Eivor dvvatd n avtiAnym avth va £xel AMyotepo va KOUEL UE Ta
YOPOKTNPIOTIKAE TG NAKiag, ovtd Kabavtd, Tapd pe To OTL T ATOUN PEYOADTEPNG NAKIOG
avTipetonilovior KoOADTEPO OTOV JEYOVIOL TIC VINPECiES @povtidag vysiog, mopd AAAEG
nAlokég opddes (Aspinal et al., 2002), 1 avtd pmopel va opeileTon 6TIC YOUNAESG TPOGOOKIEG
TOV NMAKIOUEVOV acBevdv 1 0T S0QOPOTOMUEVT] OTACT TOV NAKIOUEVOV OTEVOVTL GTHV

Kanpepvotnta Kot og kdmoteg aieg (BeodocomovAov kot Paptonoviog, 2002).

2m PProypapia vrootpiletor 11 660 peyoddtepn sivor oe nAkio ot acBeveig,
1060  TMEPICGOTEPO KAVOTOIMUEVOL ONAMVOLV amd TN @pPovtido vyelag mov ETvyav
(Pagptoémovrog, 2002; Zarei, 2012; Hordacre et al. 2005; Hughes, 2004). Avt6 amodidetan
070 OTL YivOvTOol O UEIATY101, OVEYTIKOL KO OIGTAKTIKOL Vo KPIvouv apvnTikd Tn @povTida
7OV TOVG TapaoyEONKe, o oyéon pe Tovg veapodtepovg (Pagptoémoviog, 2002; Zarei, 2012).
Avtd emiong, pmopel vo amodobel Kol OTIC TPONYOVUEVEG EUTEPlEG OV £YOVV T TLO
nAKtopéva dropa Aoy tov PBefapnuévou 1otopikov vyeiog mov £xovv. Onwg £xel avapepOet,
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TPONYOVUEVEC EUTMEIPIEG CLVOEOVTOL LE TPOCOPHOYT] TV TPOGOOKIDV TOV acHevdV amd Tig
vnpeoieg ppovtidog vyesiag (Zarei, 2012; Hughes, 2004). Kanotot iAot 6pumg £pELVNTEG OEV
AVOPEPOLV OTUOVTIKY cLOYETION HeTadd nAKiog kot kavomoinong tov acdevav (Linn &
Greenfield, 1982).

1.3.6.2. dvio

AxOpo LIKpOTEP CLUEMVIO. VTTAPYEL CYETIKA UE TIG €MOPACELS TOV GUAOVL. Evd
TOALEG peAéteg €det&av OTL ot yuvaikeg aoBeveic eivon mepiocdtepo kavomompéveg (Fox &
Storms, 1981; Pascoe, 1983), dAhec peréteg £oeov OtL o Gvipeg eivar meplocdTePO
wavoromuévol (Quintana et al., 2006; Sitzia & Wood, 1997), 1| yevikd €xet dwamiotmbel Oti
70 VA0 TOVL 0oBev dev emmpedlet Tig aieg g a&loAdynong, (Doering, 1983; Delgado et al.,
1993; Sitzia, 1997), cvunépacpa 610 omoio kKatéAnEe emiong 1 petd-avaivon tov Hall and
Dornan (1990). M 1 600 ductapeves avaeopés éxovv gugavictei. Or Khayat xou Salter
(1994) avépepav 6Tt oNUAVTIKA HLeYaAVTEPOS aPLOLLOG OVTPOV TOPAE YOVOIK®Y GUVOAKE MTaV

KOVOTIOINUEVOL LLE TO Y1OTPO TOVG.

O meprocdTEPEg PEAETEG OEV OElYVOLV OMUAVTIKN GYXECN TOL QVAOL pE TO Pabuod
wavomoinong (Pagtomoviog, 2002; Hughes, 2004). Amotedéopato amd dV0 EPEVVEC GTA.
yeVIKQ dnpdcio vocsokopeio g Kompov, ko pioag épevvag oto I.N. Agvkmoiog dev €de1&av
OTOTIOTIKG ONUAVTIKY] oyéon uHetad @LAov kot Pabpod wavomoinong twv aclevaov
Xopattac, 2010; Tappmyr, 2011; Toiton, 2010). e opiopéveg mMEPMTOOELS, EPEVVEG
Tapovctalovy TG yuvaikeg aobeveic vo dnidvouvy Ayotepo tkavomomuéves ( Pink et al.
2003; Hordacre, 2005) ko1 opiopévec TEPIOGOTEPO IKOVOTOINUEVES amd OTL oL GVTpES
(Hughes, 2004). Amoteléopoto épevvag omd tovg Zarei et al. (2012), mapovciocav Tig
YOVOiKeg vo £X0VV VYNAOTEPEG TPOGOOKIES, [LE OMOTELEGHO VOL EIVOIL MYOTEPO TKAVOTOINUEVES
og oyéon ue 1o avtibeto eOA0. 'Epsvuva twv Pappa kot Niakas (2006) otnv EALGSa, €61
OTL Ol YUVOIKEG EMGKEMTOVTOL GLYVOTEPO TOVLG 1ATPOVS, VOONAEHOVTIOL TEPIGCOTEPO KO

ekQPALovy VYNAOTEPO EMMESN IKAVOTTOINGNG, OE GYECT LLE TOVG AVTPEC.

1.3.6.3. Moppwtixé crinedo-Eninedo eknaidcvoons

Ocov apopd o1t oxéon emmédov eKTAIdEVONG KOl IKAVOTTOINGNG, KATOEG £PEVVEG

napovctalovy T oyéorn ovt Oetikn, kdmoleg apvnTiky Ko kdmoleg ovdétepn (Hughes,
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2004). H mietovotta TV £peuvmdv OUmS, Tapovclalel T0 LOPPMTIKO EMIMEdO TV acbevdV

va €€l ApVNTIKT oYEoN e To Babuo Kavomoinong Toug amd T LVINPESieg vyeiog.

H PaBuida exmaidevong, £xer Ppebel 6t1 aokel onuovtiky emidpaocn otnv
KOVOTTOINGT, HE TNV TAON OTL 1] LEYOAVTEPN IKOVOTOINGT GLUVOEETOL LE YAUNAOTEPO EMITESQ
ekmaidevong (Hall & Dornan, 1990; Quintana et al., 2006; Sitzia, 1997). Avti 1 apvntikn
oyxéon amodidetal oto OTL Ol acBevelc He LYNAO LOPOOTIKO EMIMEOO E£XOLV LYNAOTEPECS
mpocookieg 1 Ko aloAoyovv TIC LANPECIEC QPOVTIONG VLYEIOG — HE  OVOTNPOTEPESG
TPOOLOLYPOPES LE AMOTEAECLLO, VO OITOYONTEVOVTOL TEPIGCOTEPO GE GYECN e TOVS acOeVELS e
YOULMAOTEPO LOPPOTIKO eminedo ol omoiol &xovv yauniotepeg mpocsdokieg (Hughes, 2004;
Hall & Dorman, 1990; Pagtoémoviog, 2002).

opeova pe v debvn BifAoypapio, TEPIOCOTEPES TETOEG AVOPOPES EPYOVTOL ATTO
g H.ILA, é6mov ot Anderson kot ouv. (1993) xatéAn&av oto cvunépacua 6t 1 fabuido g
ekmaidevong amotelovoe T HOVN HETAPANT Tov oyeTldtay o€ onuovtikd Pabud pe v
wavomoinomn Tov acBevn kat, 0Tt ot acbevelg pe younidtepa enineda ekmaidgvong NTav Tapa
oA kavomompévot. Katd tovg Zarei et al. ( 2012), vdpyovv Epevveg mov amodekviovy 1o
avtifeto, OMAadN €pevveg TOL T AMOTEAESUATO TOVG delyvouy L BETIKY oY€on emmédov
popomong kot kovomoinong. Ta amoteAéopato TG €pELVAG TOVG TOPOVGINCHV TOLG
acBevelc pe vynAd eninedo poOPP®oNG va givor mo Kavomompévot. Ot idtot o1 gpevvnTég
OKAOAOYNCAY TO TOPIGUO TNG EPELVOS OVOPEPOVTOG OTL Ol TOAITEG UE LYNAO Emimedo
LOPOMGNG EYOVV TO PEAMOTIKEG TPpoadokies. tnv Kompo 1 épevva g Toiton (2010) ko n
épevvo Tov Xmpattd (2010), £dei&av apvnTikn oxEor TV 600 AVTOV UETOPANTOV, EVO TNV

épevva e laPpmA (2011), dev mapatnprOnke kopio onUAVTIKY ETPPON.

1.3.6.4. Kowwvixy taén

Mpotepn oyéon QaiveTal vo VITAPYEL LETAED 1KOVOTOINGONG Kol KOW®MVIKNG TAENG,
éva TpOPANUO TOV VPIoTATOL, ENELWDN GLYVAE Ol KOIVOVIKOOIKOVOUIKES UETOPANTEG amAd dev
umopovv va ektiunovv o101t dev kataypdeovtat. Ot Hall kot Dornan (1990) e&€ppacav tnv
dmoyn OTL M KOW®OVIKN KOTACTAOT £XEL «GYETIKA CNUOVIIKN OYECT» UE TNV KOVOTOINGoT,
OU®G KAODS HeYOAVTEPT TKOVOTOINOT NTAV GLVOEIEUEVN LE DYNAOTEPO KOWVMVIKO EMITEDO,
ol gpeguvntéc mpochecav OTL Ppiockoviov oe «aunyovio vo 1oYLPIOTOVY TO €AAYIOTON, OTL

onAadn ta emakOAovBo TNG KOWVMOVIKNG KATACTOONG KOl EKTA{0ELONG KIVOUVTOL O avTifeTeg
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katevBuvoelg. H 0éon avtr pumopel peptkdg va epunvevbel amd ovoapopEég Tov TPoEpyovTol
and Ti¢ H.ILA, 611 o1 mo mhovolol acbevelg déyovionr koAOTEPN METOYEIPION OO TOVG
YTpoVS TOPE O AlYOTEPO TPOVOLLOVYOL, OKOUN Kot OTaV EXOVV TIG 101€G O1EVKOAVVOELS GTNV
epovtida vyeiag (Hall & Dornan, 1990). Xt Bpetavia ot Salvage et al., (1988), vrootipi&av
OTL 01 «YNAOTEPES» KOWVMOVIKA TAEELS NTOV KAAVTEP TAPOPOPTUEVES OVOPOPTKA LLE ELOTKEG
Kowortikég vanpeoieg (Sitzia & Wood, 1997). Or Khayat kou Salter (1994) dwrmictooov
eMIoNG JLAPOPES SLOGVVIEGELS HETAED KOWMVIKNG TAENG Kot ducapéoketag. o mapadetypa,
acBeveilg mov mpoépyoviav amd «YnAotePes Kowmvikd ta&eg» mapovstaloviav va givol
ONUOVTIKA TEPIOCOTEPO  IKOVOTOINUEVOL, Tapd aobevels amd «apnAOTEPES KOWVMVIKA

TaEE10N.

Xmv épguva tov ZovMdtn, Adkyepa, Kovtov kot Owovopov (2002) yo v
KOvoToinon TV acevav amd T vocokopelakn epovtida oty EALGda, emPefoarmdvetot 6Tt
TOL VYNAOTEPO KOIVOVIKO-OIKOVOUIKE GTpOUOTe ELQovifovior ue owENUEVES OmOITGELS KOt
TPocdokieg KOOMG emiong Kol (e avoTNPOTEPO KPITHPLO  OEOAGYNONG TV VINPECIOV Kot
dlmotTd@Onke 0Tl 01 VINPEGiES TV INUOCIOV VOGOKOUEIDV 1KOVOTOL0VV TEPIGGATEPO TOVG
acBevelc TOV YOUNAOTEPOV KOWOVIKOV TdEemv, Yy to omoio. Oumg ot acbeveic ToV

VYNAITEP®V KOWVOVIK®OV TAEE®V EKQPALOVY LEYAAVTEPT] OLGAPECKELN .

1.3.6.5. Owoyeveriaxny kardotacny

‘Epevvec edpardvovv tnv dmoym OTL 1 OIKOYEVEIOKN KOTACTOON TV 0acOevav
emmpedlet Tov fabpd wavomroinong mov ek@palovv amd v epovtidn mov toug mapéyetal. Ot
dyopor acBevelg mopovoidlovrol AMydTepo KOVOTOMUEVOL amd TOLG £YYOUOVS 0oBevelg
(Pagptoémovrog, 2002; Hordacre, 2005). opemva pe tovg Kémeviln kot ocvv., (2004), ot
gyyopor aocBevelg Oegiyvouv peyodvtepn kavomoinom, o€ ox€on UE TOLG  (YOLOVC,
dwlevypévoug M ynpovs. ‘Epevva tov Pagtdémoviov (2002), €deiée 611 M OKOYEVELOKN
Kataotaon Tov acevav emnpedlel T GLVOMKN TOLG 1Kavomoinom, pe Tovg acbevelg oe
npeia, va TopovctdlovTol To KAVOTOMUEVOL amd TNV GUVOMKN LOTPLKY| KOl VOGNAEVTIKN
epovtido mov Tovg TapacyEdnke kot v Ponbel mov dEyONKav amd TO VOONAELTIKO

TPOCOTIKO.
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1.3.6.6. Oikxovouixn kardcracny

H owovouikn katdotacn tov acfevav domotodnke and £pevvec 0Tl emnpealel To
Babuod wavomoinong mov exk@pdlovv ot acbeveig amd Tic vINPEsiec Ppovtidag vysiog. Avtn M
oyéon eaiveror va givor Oetikn ( Pagtomovrog, 2002; Hordacre et al. 2005; Hughes, 2004).
E&dALov, n Pascoe (1983) cvoyétice TV KOW®VIKO-OIKOVOUIKY KATACTOON HE TO Pobud
wKavomoinong, deiyvovtag 0Tl 01 TEPICCOTEPO EVKOTAGTOTOL AAUPAVOVY KOADTEPN PPOVTIOO,
apo eivor KoL o IKOVOTOMUEVOL Otd TOLG YN OKOVOULKE gvmopovg. Ot Abramowitz et al.
(1987) dwmictwoav 6Tt o1 aobevelg pe VYNAG €1GOMUO AVOPEPOVY LEYOADTEPO EMITEDA
wavomoinong evd ot acBevelc TV  YOUNADV  OWKOVOUIKAOV TAEEWV  avapEpovy 0Tl
AVTILETOML AV TEPIGGATEPA TPOPANLOTO KOTA TV EMAPT TOVG HE TIG LNPeGieg vyeiag. Ot
Hall and Dorman (1990) anédmoav v vynAdTEPN 1KavVOTOiNoN TV acOevdv pe LYNAO
eloodnue oto yeyovdg o6t otic HITA ot svkotdotatolr acOeveic Aappdvovv koidtepm
QpovTida vyeiog amd avtovs TV acHevVESTEPOV OIKOVOUIKAOV TAEE®V aKOUO Kol LECH GTNV
o vanpeoia. O Salvage et al. (1988) dwamictwoav vVyNAdTEPO Pabud Kavomoinong 6Tovg
acBeveig TV VYNAOTEPOV KOWVOVIKO-OIKOVOUUKOV TAEEMV TNV OO0 AmEd®GOV GTO YEYOVOS

OTLNTOV KOADTEPO EVILEPOUEVOL Y10, TIG TPOCPEPOUEVES VIINPEGIES VYELNG.

1.3.6.7. Tomos orauovijs

Onwg avapépetor otov Avopéov (2012), n wavoroinon twv acbevaov ennpedleton
dpeca omd SKPITOVG TOPAYOVTIEC TOV OPOPOLY GTOV TOMO MOVIUNG KOATOWKING HETOED
OOTIK®V, NMUOCTIKOV Kol aypoTik®v meploy®mv (Kwotayidiag kat cvv, 2006:500). Zopemva
pe tov Pagptomoviro, (2002), ot asOeveic mov voonievoviol G€ VOGOKOUEID TV TOAE®V €lvarl
TEPIOCOTEPO IKAVOTOMUEVOL IO TIC VINPEGiEG povTidas vyeiog oe oyéon He avToHg OV

VOONAELOVTOL GE VOGOKOUELD TNG emapyiog.

1.3.7. ZE&vodoyelokég VTOO0NES KOl VANPECIES TOV VOGOKONEIOV

H onpovtikémmta 1ov EeVodoyeloK®Y DTOSOUDY KOl VTINPECIHOV TMV VOGOKOUEIMV
dev etvanr EexdBopr. Ymhpyovv €pevveg mOL OMOOEIKVOOLV OTL OEV €lvol OMUOVTIKOG
TOPAYyovVToS Opdpemons tov Pabpod kavomoinong twv achevdv Kol €PELVEC TOV

amodelkvoovy 1o avtibeto. Xe épevva twv Tangharoensathien et al., (1999), to povadikd

-31-



onuelo Katd TIG amoOYELS TV aoHEVOV TOV T, 1OIWTIKA KEPOOOKOMIKE VOGOKOUEID VITepelyay
TV dnuociov NTav ot Eevodoyelakéc vrodouéc. Oco apopd T GLVOAMKN 1KOVOTOINGT, Ot
acBeveilg oto ONUOCIOL VOGOKOUEID NTAV TO TKOVOTOMUEVOL GE GYECT UE T OIWTIKG UE

LEYAAN OTOTIOTIKY S1opOpdL.

Ot KTIplokég eyKataoTaoel; cvuoyetiCoviar pe v EEVOSOYEIOKT VITOJOU| Kol TO
nepPdriiov mapapovig tov acBevov. H Toedénn (2000:170) vrootnpilel eppovtikd Ott, «n
HEYOADTEPN SVOOPECKELD KOl TO TEPIGCOTEPU TOPATOVA ATELOIVOVTOL GTO EEVOOOYELNKO
ovotatikd TV vInpectdvy. Ot Egvodoyelakés doTdoelg mepiapfavouy Kabaplotnro,
VYlEWVY, mMovyio, KMUATIGHO, ®OPEG KOl CLVONKEG EMOKEMTNPiOV, TOLOTNTO QOYNTOV,
oepPipiopa kot omokopong (IoAvlog & ovv., 2004:288), evyépela Otaxivnong kot
ypoppozeokn géuanpémon (Aietpdc & ovv., 2007:91). Avoueifora, 1 Eevodoyelokn
vrodopun amoterel {OTIKY mOPAUeTpo kavoroinong agol yu tov acbevr), T0 VOGOKOUEIO

Bewpeitar Evog ydpog TposmPvig dtapovis, dtafimong kat dtatpoens ( Avdpéov, 2012).

‘Epevva amd tovg Henderson et al. ( 2004), £dei&e 611 PAoel TV TPOGIOKIOV TOV
acfevdv o1 EevodoyelKES LTOJOUES Kol VLANPECIEG AMOTEAOVV Yoo Tovg acbevelg tov
KLPLOTEPO TTOPBEYOVTO IKOVOTOINGNG TOVG, OO TIG VNPEGIES VYELNG TOV TOVG TAPATYKEOKOV.
Yoppova pe toug Scotto et al., (2009), koA TOOTIKN SOUN| TV EYKATAGTAGE®V, M
KaBop1dTNTO TOL VOCOKOUEIOD, TO MPAPLO TOV EMCKENTNPIOL Kot Tapoyn GveTng SLOUOVIG,
glvo Topayovteg Tov emdpovV 6to Pabud kovomoinong twv aobevav. Katd tov Zarei et al.,
(2012), ot katdAAnieg EEVOSOYEIOKES VITOBOUES KO VIINPEGIEG AMOTELOVV Y10, TOVG 060EVELg

TOPAYOVTA ETAOYNG VOGOKOUEIOV, ATOTEAOVV ONANOY| GTOLYEID TPOCEAKVONG TEAATAOV.

1.3.7.1. Daynto mov mpocpipOnke 6To vocokoucio

2oppava pe tov Pagptomovio (2002), n cuvoAlikn wavomoinon towv achevov and 1o
QoyNTo oyeTileTOL PEe TNV CLVOMKT Kavomoinomn amd v epovtida. Epgvva tov 1diov og
onuocto vosokopeio tng EALGSaG £d€1Ee OTL 1| GLVOAIKN 1KavOmoino™ TV achevodv and TV
TapEYOUEVT] PPOVTION EIVOL LEYIAVTEPT] OO TNV GUVOALKY] IKOVOTTOINGM 0td TO PAyNnTO TOL
npocpépOnke 610 vocokopeio. To gdpnua avtd Oyt LOVO VITOJEIKVVEL TNV aviykn Bedtimong
TOV PAYNTOV GTO VOGOKOWEIOL, OAAL avadEIkVVEL Kot TOo PBApog mov mpocdidel 0 acbevng

otV @povtida (Paptorovroc, 2002).
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‘Epevva tov Mepkovpn (2012) oto mwoboloylkd Kol YEPOVPYIKE TUNUOTO TOV
oNuociev vocokopeimv ta Kompov yio a&loAdynon g ikavomoinong tov achevav amd
VOONAELTIKN] @povTida, £€de1Ee OTL AMydTEPO Kavomomuévolr NMtav ot acbeveic amd TIg
Eevodoyelakég vrnpeoieg Kot €01KOTEPAL amd T0 eayntd. ' 10 Qoynto, M peEYaAdTEPN

dVCAPECKELD EKPPACTNKE Yoo TNV TowdTnTa (22.2%) kot Yoo v TOKIAMo — TPOTIUNOELS

(55,9%).

1.3.8. IIponyovpeveg epmerpieg

Yroompiletar and moAloOg epeuvntéc OTL o1 acBeveig pe meploodTEPES eumelpieg
YPNONG TOV LINPEGUDY VYELNG, TOPOLGLALOVTOL O TKAVOTOINUEVOL GE GYECT LE OUTOVG LE
Mybtepeg eunepieg (Pagptomovrog, 2002; Zarei et al, 2012) ). O Babudg koavoroinong twv
acBevav, elval otevé cLVOEdEUEVOG e TNV EUTTELPIRL TPOYEVESTEPNG TOPOYNS LINPECIADV,
aAAG Kot pe To Pabpd wavomoinong Tov emBuuidv kot tpocdokidv toug (Crow et al, 2003).
Ot aoBeveic pe TponyoLEVESG E1GAYWOYEG ONADVOVY TEPICGOTEPO IKOVOTOUUEVOL GE GYECT LE
toug aobevelg yopic mponyodueveg ecaymyés. Ot gumelpieg €xovv G amotédecua TV
avafe®pPNoN TOV TPOGOOKIMV KOl TN OLOUOPP®GCT TO PEOAICTIKAOV, LE OTOTELECUN TO
ueyaAdtepo Babud kavomoinong avtmv tev acbevov (Zarei et al, 2012) ITiBavodv avtoi ot
acBeveic va €Qouv Mo acPAAEG KPLTNPLA Yo VA 0ELOA0YOVV TNV PPOVTION TOV TOVG TOPEYETOL

( Pagtomovrog, 2002).
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KE®AAAIO 2

H ITIOIOTHTA XTIX YIIHPEXIEYX ®PONTIAAX YIT'EIAX

«H mowdtro oamotedlel 10 mMALOV OOPIAOVIKNTO OlOKOPELIO TOL OOV TOV
owvoovpe. ‘Eupaon oidetoan otnv mpoomdfeiar Slac@AAMoNng TG OAAG Kol oI GLVEYN
Bedtiowon ™. H peteéén tov Inmokpatikod poviéAov o pia véo Emoyn Tov amobemvet TV
TOLOTNTA TNG PPOVTIONG, MG GVVONUA, TOALTIKN VYELNS KOt GTPOTNYIKO 6TOYO0, EIGAYEL i VEQ
opoloyio otV omoia M oyéom emayyeApotio- TEAATY, TPOKEYEVOL VO OMOTUTADGCEL TOV
KeEVIpKO pOA0 mov divetar oTOV ‘YpNoTn’ MAEOV TV VLANPECIOV  POVTIdNG VYELNCH

(Pagtémovrog, 2009:7).

H moidtta 610 Y®dpo g vyeiog, mpocdiopileTar dopopeTikd amd OTL GTO YDPO TNG
Bropnyoavikng mapaymyns. Katd tn odpkela tov televtaiov €10V o1 mpoonadeieg oyeddv
OAOV TV OpPYOVICUOV ToyKoGMmG Yo TN PeAtioon TV TOPEYOUEVOV  VINPECLOV
EMKEVTIPOONKAV OTIS EKTIUNCELS TOV KOTOVOAMTY YL TO TOPAyOpEVH ayodd Kot Tig
vanpeciec. O otOXOg TOL EAEYYOL KO TNG OEOAOYNONG NG TOOTNTOG TPOKAAEGE TNV
amodoyn tov Bewpidv Pedtioong ¢ mowdtntag tov Deming (1986) wou Juran (1988) ot
omoieg Pacifoviar oV BTk avaTPOEOSOTNOT OO TOVG KATAVOAWMTES VINPEGLOV 1 OTOla!
pe v ogpd g Ba TPokoAEcEL e KATAAANAN a&toddynon opydvoon PeAtiotomoinong
dwdwactov. O I1.O.Y, ot eBvikég moAtikéc v modtnTa 6TV LYyElo Kot ot odnyieg Twv
EMICTNUOVIKOV KOl ETOYYEAUATIKOV OUAO®V KOl TV LANPESIOV vyeiog eotidlovv To
EVOLOPEPOV TOVG KOl GTPEPOVTOL OAO KOl TEPLGGOTEPO GE OEpata To omoia apopovy TNV
dloedAion g mowwtntog TG @povtidag (quality assurance) evd o mo  eVPEMC
YPNOLOTOLOVUEVOG delKTNG AE10AGYNONG TNG amOTELEL O OEIKTNG LETPNONG IKAVOTOINGNG TV

xPNoT®OV VINpeciOV vyeiog ( Ztavpdmoviog, 2009).

2.1. ENNOIOAOI'TKH NPOXEITIXH THX MNOIOTHTAX YIIHPEXIQN
YI'EIAX

2.1.1 Opropdg ¢ lMowtntog Yanpeowov Yyeiog

H mowmrta otov topéa twv vanpecieg vysiog eivor g moAvdidotarn £vvola.

Amotelel TOV MO QUEIAEYOUEVO OPO KOl OEV LIAPYEL £VOG €VINIOG OPIOUOG Yo VO TNV
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neptypayel (Donabedian, 1996; Juran, 1988). ITapd to yeyovog Ot 1 Evvola @aiveton va ival
KaTovont, N mpoomdOela va 000l £voc KO amodekTOC OPIGUOC OMOOEIKVIETOL OVGKOAO
eyyxeipnua. Xopeova pe tov Pagtémovio (2009), mowdtmra eivar t0 obVoro TOV
YOPOKTNPIOTIKOV VOGS TPOTOVTOG | UIOG VIINPEGIAG TOV 1KOVOTOoLV TG dnAmbeiceg 1 Tig

TPOKVTTOVGES AVAYKES OO TN YPTON TOVG.

"Evog yevikog opiopog ylo tnv motdtnte. 0 omoiog @aivetol vo Tonplalel He Stipopeg
VANPEGIEC- Ko Oyl LOVO UE TIG LANPEGieg VYElag- ivar avtdg Tov Juran (1998), couemva pe
tov omoio mowdtnta opiletoan oG 0 Pabuog otov omoio €va GUYKEKPIWEVO TPOIOV 1 pio
VANPEGIO OVTATOKPIVETAL OTIG OVAYKEG GLYKEKPLUEVOL ¥pNoTn. O 18106, avanTOGGOoVTS TIg
€VVOLEG TOV TOLOTIKOD GYEOIOGLOV, TOL TOLOTIKOL EAEYYOL Kot TNG MOWTIKNG Pertivong,

emonpaivel 0Tt 1 mo1dTNTo TPEMEL VAL GYEOALETAL KOt OYL VO APTIVETOL GTNV TOYT).

O Donabedian (1980) O6pioe v mowdtmra. oTig vanpecieg vyslog g ™V
LEYIoTOTOINGN TS Kavomoinong tov acBevovg Aapfdvoviog vmoyn kot 115 Cnpiég mov
VIapyovy o€ o drdkacio mepiBoiymc. O opioudg g modTNTAG OTIC VINPEGIES LYEiNG
TapoVG1aLel OLGKOMES, 01 0moieg oPEiAOVTAL KUPIWG GTNV OOUOPPIL TOV VINPECIDOV OVTAOV.
Yopeova pe tov Donabedian (1980), 0 d10pOpETIKOG OPIGIOG TNG TOLOTNTOS GTIG VITNPEGIES
vyelog elvan amdAvTa dikaorloynuévog kabmg e€aptdtal 1060 amd TV GYEoT MOV EXEL AVTOG
OV TOV OlOTUTTAOVEL L€ TO GUGTNLO VYEWOVOUIKNG @PovTidag 060 Kot omd 1o €100 Kot TV
évtaon tov gvbuvov tov (Zrydrag, 1999). O ypnog @V VANPECIOV VYEING TPOTOOKE
TEPLOCOTEPO, OO OMOLONTOTE GAAN TpoocwmiK vanpesio. Eivar avotnpd mpocommikn kot
eedkevpévn kabadg o KaBe acBev mapéyetar Kot SpopeTIKY PpovTida vyeiog, Ady®m g
HOVOOIKOTNTOS TOL OTOHOV Kol TV dvvatottev Bepaneiog tov. H wovoroinon tov dev
umopel va ektunBet pe Pdon v cvyvomra pe v omoio Ba Eavoypnoylomomscel Ty
VANPEGLN, OALA e BACT TNV ETOWOTNTA TAPOYNGS, TN duvatdtnta TpdsPacng e avTiy, TV
KataAAnAdtnta, TV aglomotio, T EIAIKOTNTO Kot TV EXAPKY] VITOSTNPEN HETd TN didbeon

™m¢ (Avdpikomoviov & Tovumékn, 2012).

[TapdAinia, 1 TodTTO PUITOPEL VO OPIOTEL OC TO CLGTNUO TAPOYNS VINPESLOV VYELOG
OV TPOGPEPEL GTOV YPNOTN TIS VANPECIEG TOL EYEL OVAYKN KOl TPOGOOK(, Tr dedouévn
YPOVIKY oTIyun, He 10 younAdtepo duvatd kootog (Kootayidrog & cvv., 2008). H évvola
™G modTNTaG OTIS LVANPECieg vyelag eivor mOAD mo ovVBeTn o oyéomn He ALT NG
Blounyoviog yevikotepa. H peyoddtepn dtapopd, £ykertar oto yeyovog OTL 1) TOOTNTO GTOV

Topéa TG Propmyoviog eotidletal Kupimwg otnV amdALTH THPNOT KATOLOV TPOSUYPAPDV EVOG
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TPOIOVTOC. AMOATOC GTOYXOG €lval M OTOPLYN OMOI®VONTOTE MOPEKKAIGE®MV KOTA TN
dwdwocio kol oto amotédecua. Ev avtibécer, otov topéa g vysiog, ot acbeveig
TOPOVGIALOVY CNUAVTIKEG Ol0POPEG KO Ol TOpAyovteg mov emnpedlovv v ékPacr g
Oepamneiog Tovg motkidovv. Avapévovial 6g SNUAVTIKEG, GAAL KOl avoyKaieg SlopopES GTOV

TpOmo ovTipeT®mong Tovg (Tovvtag, 2003).

EminpocHeta, o1 vanpecieg vysiog amotelobv o diaitepn popen otn Prounyavio
TapoYNG vanpeciov. O YPNOTNG TOV VLANPECIOV OVOUEVEL TOAD TEPIGGOTEPO, TO OTOial
TOWIAOVY AVAUESH GTNV 1KOVOTOINGT OPOpmOV avayK®V TOL €i1e oWTEC givol QUOIKES,
YUYIKEG, KOWVIKEG M mvevpotikéc. Extdg amd 1o mopomdve, o yxpnotng kpiver v
eTolpdra, mpocsPacipudra kot aglomaotio Tov vanpeciav. Ot mapdyovies avtol eaiverot
va oxetilovTol Kot vo amoTeEAOVV KPPt Yo TV £YKopn Kot 6ot ddyvmor, TV bYnin
TEYVOLOYiD, KOOMDC Kol Yoo TOV EMAYYEAUOTIGUO, YU avtd Kot AopuPdvovior vmoyn o1o
OYEOCUO EpMTNUATOAOYIOV 0&loAdYNoNG Kovoroinong tv acBevov.  AvtihapPaverol
Kaveig 0Tt 1 moldtnta amotedel BEpa TepdoTiag onuaciog Yo tov topéa g vyeiag. 'Etot, n
TOWOTNTO TOV LANPESIOV KabopileTar 1060 amd 10 PobUd UKOVOTOINGNG AVTMOV TPOG TOVG
omoiovg mapéyovral, OGO KOl Omd TA OMOTEAEGUATO TTOV TPOKVTTOLV amd TNV 0ovAALGT|

Amod0TIKOTNTAG TOV dlEPYact®dV 1oL Tig vrootnpilovy ( Imavviong & 'ewpyiov, 2010).

‘Evog dAlog evpémc ypNOUOTOI00OUEVOS OPIGUAC TNG TOWOTNTAG &lval avTdg NG
Apepikdvikng Axadnuiog Emotnuov 1 omoia opilel v moldtnta 6Ti¢ LInpecieg vyeiog mg
«Tov BaBud otov omoio ot vinpesieg vyelag avdvouv v mOAVOTNTA TOV EMOLUNTOV
OTOTEAECUATOV TMOV VLANPECIOV TOVS Yo ATopo kKol TANOLGHOVG, Kot mopdAAnio ivol
oLUPATEG [E TNV VILAPYOVGO, EMAYYEAUATIKY emoTNOVIKY Yvodon» (Lohr, 1992). Avalvovrog
TOV OpIopHd avtd, daxkpivetar OtL M motdtnTa dev e€aptdrar povo amd v Betikn éxPaon
oV vyeio ToV 060evoLg aALL Kot amd TO av akoAoLVONONKAV 1 Ol Ol CMOTEG dradikacieg

CULPMOVO LLE TNV VTAPYOLGO EMOTNLOVIKY] Yvoon (Pagptdémovrog 2009).

Youepwvo pe tov WHO (1993), n vyning mowdtntog epovtida vyeiog dabétel ta e€1g
YOPOKTNPIOTIKE : o) YYNAO eminedo emayyeApotiopol, B) AmoteAeopatikOTTO GTN YPNoN
TV dwbéciuwv Topwv, v) Meiwon tov kivodvev yia tovg acbevelg, 6) Ikavomoinon tov
acOevoic, €) Tehkn Oetikn emidpacn oto eminedo vyeiog. Topeova pe tov JCAHO (1991),
OLOOTAGELG TNG TOLOTIKNG GPOVTIONS ATOTEAOVV 1) acPAAELn TOV TEPIBAALOVTOG TOPOYNS TNG
QPOVTIONG, M TPOSPUCIUOTNTO, T CUVEXEW, M KOTOAANAOTNTO, 1 OATOSOTIKOTNTO TG

epovtidag kot N £ykapn wapoyn s (Owovopomovrov & Pagptomovrog, 2003).
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O1 Campbell et al. (2000) opilovv v modtnta pe Pdon v mpooPaciudTnTa Kot
Vv amotedecpatikétnTa. H moidtnta otig vinpeoieg vyeiag opileton wg o Babuog otov onoio
ol vanpeoieg eivor mpooPaciues otov acbevi) Otov TIG £XEl avaykn Kot 6tav o acBevig

YPEWCTEL VAL KAVEL YPNOT| TOV VANPECIOV QLTOV VO, EIVOL ATOTEAECUATIKES.

Ot Parasuraman et al. (1985) 6pioav v moidtnto ot vVAnpecieg vyeiag og «To
OTOTEAECLLO, TNG CVLYKPLONG OVALEGO GTIC TPOGOOKIES TMV YPNOTMOV OO LU0 VINPECTH KOt TG
TEMKNG OVTIANYNG TOL TPOTOV oL TTPOsPEPONKE avt N vanpesion. O Pabudc avTdC NG
TOOTIONG TOV OMOYE®MY TOV achevdV HE Yoo [ LANPESIO KOl OTIS TPOoOOKieg TOVG

avaeépeTon Kot o¢ «Exinpleioo motétnta» (Perceived Quality) (Pagtomoviog, 2009: 263).
2.2. METPHXH KAI AZEIOAOI'HXH THX IOIOTHTAX

Ievikdtepa, 1 PETPNON OMOTEAEL TOGOTIKN OMOTIUNGY G TAPUUETpov (ZnAidng,
2007). XZopoova pue tov Donabedian (1980), edikotepa o 0,1t APOPE TNV TOOTNTO GTIG
VINPEGLES VYELOG, 01 TANPOPOPIES Yo YY) GLUTEPAGUATOV YiveTtan pe Ta&vOUnon Toug
oe 1pelc Pacikéc kotnyopieg (Brook et al., 2000; Kaitedidov, 2007): (o) deixtes douwmv
(structural measures), (B) OJeixtec dwadikaoidrv (process measures) kot (y) Oeikteg
amoteleouarwv (outcome measures). Amd T Swdwkoaoio gooywyng &vog acbevy, ™
peBodoroyia mov Ba ypnotpomombel yio ™ voonieio Tov Kot péEYPL T GPOVTION UETH TNV
€€000 ToLV amd 10 vocokopeio Ba mpémer va vmdpyovv deikteg pérpnong ov omoiot Oa
xpNoomoovvtal o€ OA0 To oTadio Pappoyns kot Oa copPfdaiovy oty avedpeon TLYOV

TPOPANUATIKOV SL0STKAGUDV.

Ta mo maveo xpumplo, Onwg yopoaktnpiler tovg dgikteg o Zrydhag (1999),
kaBopiloviar pntd (oTnv TAEWOVOTNTA TOVG), £iVOl OMOTPEMTIKA G TPOS TN SLVATOTNTA
TPOCHOTIKMV KPIGEMV Kol amOYemV Kol Tpocsdiopilovv €va emBountd eninedo moldtnrTag 10
omoio evdgyopévmg va dtafabotel amd eAdyIoTo MG WOVIKO Le gvoldueon Pabuida to péco

eninedo.

Youpwvo pe tov Donabedian (1980) ot toueic mov kabopifovv v moldtra oTIg

vanpeciec vyeiag elvar Tpelg :

1. Ouv ocikteg odopng (Structures) — Ava@Epovtol OTO YOPOUKTNPIOTIKG TOV
opYavVIcUAOV oL KaBopifovv 1o GVoTNUO VYELOG HECH GTO OMOI0 MOPEYOVTOL Ol VINPECIES
vyelog. Me Baon ta mo whve, o€ 0,TL APOpPE TNV AmOTIUNOoT TOV doUdV, YIVETOL GLAAOYN
LETPNOIU®V GTOXEIMV TTOV APOPOVV LAIKOVS Kol avOpdTvovg Tépovg Kabde Kot T Hopen
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TOV OOLMY TOV OPYOVIGLAOV TOV TAPEYOLY VANPEGIES VYEING OTMC TT.). TO VOGOKOUELO (TOPOL,
TPOTOL S101KNOMNG, TEYVIKEG VITOJOUES, KTIPLOKEG EYKATACTAGELS, VAKA amobépata K.T.A.) Kot

YOPOKTNPLOTIKA TOV ETOYYEALOTIOV VYEINS (EMIGTNUOVIKY KATAPTION, OpadIKOTNTA K.T.A.)

H a&oAdynon g motdtntog mov yivetot pe avtd tov Tpomo £yl media papuoyng,
petald GAA®v, TURUOTo, HovAadeg Kot Tpocomikd (ZnAidng, 2007). H a&oldynon g
TOLOTNTOG TV TOPEYOUEVOV VINPECIOV HE PACN HLOVO TOVG OeikTEG dOUMY dEV eVIEIKVLTAL
Kabmg dev daceariler v emitevén omoteleopdtov (Koaitelidov, 2007). O douég Tic
QPOVTIONS TPOGPEPOVY TNV dLVATOTNTA 6TOVS acBeveic va Adfovv Ppovtida vyeiag oAAL dev

e€ao@arilovy amd poVeS TOVS TNV TOLWOTNTA OVTH TS PPOVTIONC.

2. O dcikteg owwowkaol®v (Process - Xtn dladikacio EUmITTOLV OAEC Ol EVEPYELES TTOL
Kévouv ot acbBeveic avalntoviag mepiBoiyn. Aeopd v a&oldynon g mopeiog TV
acBevav, Kot Tov Tpdmo mov avalntovv kot Aappdvovv epovtida vyesiog. Ot petpnioelg yuo
TNV TO10TNTO TOV SLOOIKAGIOV GTOYXEVOVY GTOV EVIOMIGUO Kot TNV PeATimon tov meploydv
OV VOTEPOVV KATA TN OIPKEW TNG TOPOY®YNG Kol TOPOYNG TV VANPECIOV VYELNG.
Soupwvo pe Toug Zniidn (2007) kot Kaitedidov (2007), TopauUeETpOl TOV EURITTOVV GE OLTN
v Kotnyopia gival, peta&d dAlwv, to dtdotnua Heta&d ddyvaong kot Ogpaneiog, o ypdvog
avappmong, 1N TVTOAOYiO Kot 1 LOPPN TOV TapePPAcewV (1OTPIKOV Kot Voonievtik®mv). Ot
dwdwaciec g epovridag vyeiag meptlappdvoov v aAAnienidopaon petald achevov kot
enayyelpotiov vyelog. Awokpivoope ovo €idn dSwdwoaocwwv: Tig zgyvikés oiadikaoieg
(Oyvootikég kot Oepamevtikés mapepPloec) Kol TS OIAAPOTWTIKES  Ol0OIKOTIES
(emkowmvia, Katavonon, TAnpoedpnon, enidelln svaictnoiag K.1.A.) o1 omoieg oyetilovral
HE TNV KOWMVIKT KOl YUYOAOYIKY] 0AANAETiOpaon HeTalhd Tov emayyeipatio vyeiog Kot Tov

acBevn Kot a@opd 10 Pabud emkotvaviag VTOSTAPIENS Kol TANPOPOPNOTG.

3. Ouv ocikteg éxkPaonc-amoreheoparov (outcomes) — Avo@épovial  OTN GLVOMKN
eMidpaomn TG moapeYOUEVNS PPOVTIdNG GTNV VYEIN TV 0cBevdv Kot Tov TAnBuouov. Me v
a&loddynon toug Owagaivetan 1 Pertioon, otabepomoinon 1, N EMOEIVOOT TG KOTAGTAONG
TV ac0evav (Zryarag, 1999; Kaitehioov, 2007) kot oyetileton emiong Le TNV Kovomoinon M

1 OLGOPECKELN TOV 0GOEVOV.

H «woidmta tov vanpecwiov vyelag» (service quality, SERVQUAL) petpiéron
oLYKPIvOVTOg TIG aVTIAMNYELS (perceptions) e TiG TPocdokieg (expectations) kot opileTan ¢ 1
dwpopd petad aviqyewv kot tpocdokidv. To SERVQUAL amotelel pebodoroyio kot

TopdAAnAa epyoreio avaAivong, avanTuéng Kol HETPNONG TG TOLOTNTOS TOV VINPEGLOV TOV
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UTOpel Vo TPOGPEPEL €VOC OPYAVIOUOG TPOC TOLG TEAATEC TOL £T01L (OOTE Vo givat
ELYOPIOTNUEVOL KOl TTLOTOL TOGO GTO TPOTOVTIA KOl TIG VINPEGIEG TOV TOL SIETOVV TPV KOl LETA
TNV TOANGYT TOVS OGO KOl OTIG KAOAPES LOPPEG VIINPESIOV YOPIG TNV TOANGT OTTOV oyoddv
(Kootayorag, 2006). Avtihapupdvetar kovelg 0Tt 1 motdtnto amoteel 0épo avénuévng
onpoaciog ywo tov Topéa g vyeiog Ko Kabopiletar T0co amd to Pabud wovomoinong avtmdv
TPOG TOVE OTOIOVE TPOGPEPOVTOAL OGO Kol OO T ANOTEAEGUATO TOV TPOKLATOVV OO TNV
AVAADOT] OTOSOTIKOTNTOG TOV dlepyaciav mov Tig vrootpilovv (Imoavviong & Tempyiov,

2010).

[MopdAinio, n Peitioon Tng TOWOTNTOG TOV VLANPECIOV VYEIOG EYEL OMOKTNOEL
Wwitepn onuacio tig teEAevTaieg dekaeTieg, Kupimg Yo T0 dSVTIKO KOGHO, 0 0Toi0g Agttovpyel
o erhocopia ¢ eAedBepng ayopds. H opydvmon tov dtapdpmv cuotnudtov vyeiog Kot 1
HETPNOT NG IKAVOTOINONG TV OCOEVMV OTOTEAOVV JEIKTN TOV EMTESOV TOV TAPEYOUEVDV
vimpeocwov (Cleary, 1997). EEdAhov, €xetl Tekunprwbet BifAloypagikd 6tt, 1 dlepelvnon TOL
Babuov wovomoinong twv acbevav péow epotnuatoroyiov odnyel oe  moOAvTIHO
CUUTEPACLATO YO TNV TOWOTNTO TOV TOPEYOUEVOV VINPECLDV, aveEdptnTa amd TNV
a&loldynomn onolcdNToTE GAANG LOPONC, TNG EmTVYING TNG WTpIkNG epovtidag (Ware et al.,
1983). EmumAéov, a&loonueioto givor 1o yeyovog mws, oe moAld Evponaika Kpdtn kot otig
Hvouéveg IMolteieg Apepikng n pétpnon g tkavomoinong tov achevav givar cuvnong
TPOKTIKN M Kol VIOYXPEMTIKY dadikacio 1 omoia diémetan amd Kavoviopovg (Imovvidng &

I'ewpyiov, 2010).
2.3. Ol ATAXTAXZEIX THX IIOIOTHTAX TQN YIIHPEXIQN YT'EIAX

Adapgiopnmmra, n mordTa givorl éva moAvdldoTato @ovopevo. Méco amd ™

BipAtoypapio Aoudv, anTEG 01 TPOGOIOPIOTIKESG SLOCTAGELS TNG TOLOTNTOS Elvar:
Ot Parasuraman et al., (1985) avagépovv 11 dactdcelg TG TodtTog :

1. A&omwortio (Reliability) — H wovomro mwopoyng vanpecidv pe TpoOmo £yKoipo Kt
a&omoto. XtabepdtnTo PPOVTIONS, GUVETEWN EKTEAEONG KOU OWUPKED OTNV TOPOYN TNG

vanpeGiog.

2. Avtamokpion (Responsiveness) — IlpoBupio g vampeoiog va mapéyer otpiEn 6tovg
acBevelg va emAvel TPOPALATO TOV £YOVV GYECT| LE TAPATOVO TOV TEAATMOV KOl IKAVOTNTO

dpeong amdvInons 6Tol LT LOTO. TOVG,.
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3. E€&umnpétnon tov acbevav (Customization) — H tpdbeon kot 1 ikavotnta TG vanpesiog

VO IKOVOTIOLEL TIG AVAYKES TV TEAUTAOV.

4. Emayyelpotikn endpketo (Competence) — To mpocwmikd mpémetl va, dtobETer Ta, amapaitnta

TPOcHVTA KoL 0EELOTNTES Y10 TNV OMOTEAEGLOTIKY TTOPOYN LLOG VITNPECING.

5. TlpocPacydtnta (Access) — Evkolo omnv mpocEyyion Kol GTNV EMKOWOVIO HE TNV

vanpecio.

6. Evyévein — ABpotnta (Courtesy) - DuUMkOTNTO KOU TPOGOVOTOAIGUOG TOV TPOCHOTIKOV

otV €£LINPETNON TOV XPNOTH.
7. A&omotia (Credibility) — Epmiotosivn, eilkpivela kot KoA @M T0 L TPOSHOTLKOD.

8. Emwcowomvia (Communication) — Tpdmot mIAnpo@dpnong Tov ypnotn e 0pOLG KATAVONTOVS

Kot ETOUOTNTO GLENTNONG TOV AVIGLYLDV TOV.

9. Acopdlela (Security) — Amovcio kvdOvev kot opeiBoiidv. OWoVOUIKY KOl QUGIKY

ACQUAELO.

10. dvowd yapaktnpiotikd (Physical tangibles) — Evydpioto mepipdrriov epyaciog, KTiplokmn

vrodour], KabapldtnTo, ELEAVION TOL TPOCONTIKOV, KATAGTUGT TOV EE0TAGLOD.

11. Katavonon kot yvoon tov avaykov tov ypnot (Understanding and knowing the
customer) — IpoondOeia TOV TPOCMOMTIKOD VO KAADWEL TIC OVAYKEG KOl VO KOTOVONGEL TIG

avnovyieg Tov ypnoT.

SOUTEPOAGUATIKE, 1] TOLOTNTA OTIC VANPECIEG LYEIOG EVOLOPEPEL KOT™ apyV KOl TAV®
an’ OAa Toug acbevelg or omoiot €ivol Ol KOTOVOA®TEG TOV VLANPECIOV OVTAOV, TOVG
emoyyeApatieg vyelag ot omoiot WOPEYOLV TNV VYEIOVOUIKY @POVTidn, eKEIVOLS TOL
enouilovtol 10 KOGTOG TOV VINPECIOV VYEINS (KPATOg, ac@aAMOTIKOl POPEiS) Kot TEAOG, TV
01 Vv kowvevia oto chvord ™G. 't avtd to Adyo M moldTNTO OTIC VANPETiEG VYEing
amotelel onpepa KOHPLOL Kot AUEST] TPOTEPOLATNTA KL £YEL EEXWPIOTY KoL Wwaitepn onuacio
Yo OAOVG TOUG  EVOLLPEPOUEVOVG, OMOV  OVOUEIGPNTNTO  GUVETAYETOL OVLGCLUGTIKG,
VYELOVOLIK(, OTKOVOUIKA KOl KOWVOVIKE 0QEAT, TOGO Yia TOV acBeVY], TO VOGOKOLELD, KOl TO

Kowmvikd oOvoro (Are&iov, 2010).
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KEDAAAIO 3

H XHMAZXIA KAI TA O®PEAH THX AZIOAOI'HXHX THX
IKANOIIOIHXHX TQN AXOENQN

Avopeiopimera, m  p€rpnon g Kavomoinong Tov  acbevdv  amotedel ToOV
Baocwotepo, onuavtikdteEPo Kot akpiéctepo Oeiktn afloAdynong g moTNTAG TV
TOPEYOUEVOV VINPECIOV LYelog Kot pumopet va ypnotporomei coav facikd epyoareio 1660 Yo
oLYKPIoN OGO Kol TPOYPOUUOTIOUO TMV VLANPECUDV, HE oTOY0 TNV avafaduion tov
VOGOKOUEWNKAOV HOVAS®V, MOTE VO KOTAGTOVV TO OIOJOTIKEG Kot O amoTelecatikés. Ot
VEEC AVTIMYELS OTIS TOMTIKEG Yoo Tn véa Onuocto doiknon oAdd kot m av&avopevn
SUVOLIKT TOV KIVNUATOV Yo T0. SIKOIOUATO TOV 0c0ev@v  cuvEBaAay dote 1 aEtoAdynon
MG Kavomoinong Tov acevav vo amoktnoel onuovtikny 8éon ot dadikacio a&loAdynong
Kot oxedloopov v vanpeciov vysiog (Williams, 1994; Hood, 1995). H moidtta vanpeciov
etvat ToAD oNUAVTIKY Yo £vav OpYavIGHO Yot Stotnpel T QNN Kot TEAATEID TOV, TOV KAVEL

O OTOTEAESUATIKO KO ToV dlatnpei o€ Prooipotnta (Toiton, 2010).

To mo wyvpd emyeipnuo eitvar 6tTL 0 ¥PNOTNG — TMEAATNG TOV VINPESLOV VYeiog
amoteAel TOV KEVIPIKO KPiko Yy T UETPNON TNG TOLOTNTOS, APOV OVCLUGTIKA 1 TOdTNTA
Tpocolopiletal Kol AmOTIUATOL GOUPOVO HE TNV «ATOYN» TOV TEAIKOV OTOOEXTOV TWOV
vnmpecwv (Kootayidhag & ovv., 2008). Avt 1 a&loAdynon Tov ¥pnotdvV — TEAATOV
OLVIGTA LOVOOIKT TANPOEOpNoN Tov dev givar dobéoun amd dAieg mnyéc (Mirvis, 1998).
Kotd ovvémeia 1 avantuén eumelptkdv HEAETOV e GTOXO TNV AVTANCT TOV OTOYEWDV TOV
YPNOTOV eivor 1W0wiTEPO CNUAVTIKN KOl Y¥PNOIUN, OQOV Ol EPEVLVEG OVTEG TOPEYOLV TN
dvvatdtrTo «emaAnfevoncy» N Kot «PeATimone» e oTpaTnyIkng dpaons, avacKOTNoNS TWV
CLOTNUATOV SCEAAMOTNG NG TOWTNTAG T/KOL POOUIONG TPOYPAUUAT®OV EAEYYOL TG

nowottog (Kootayidrag & cuv., 2008).

Youpwvo pe toug Evanson kot Whittinghton (1997), n épevva yia Tig amoyelg Kot
EKTIUNOELS TNG KavoToinomg Tov acevav kpivetol amapaitntn yioti, (o) ot acbevelg elvan
KATOVOAWMTEG TOV LINPECIOV GPOVTIONG VYEIOG KOl O1 ATOYELS TOVG vl TOAD ONUOVTIKEG
1660 Yoo TNV avaPaduon g moldtnTog 660 Kot Yol TNV TOTEAEGLLOTIKT OTOS0TIKOTNTO TMV
vmpectdv kKot (B) ywri 1o Kpdtog cav o Bacikdg ypnuatododtng aut®dv TV LANPECIOV
opeidel va yvopilet 11¢ avaykeg tov acBevav (Pagptomoviog, 2002). Eivor e&diiov

aVOQOIPETO SIKAIWIO TOV POPOAOYOVUEVOL TOAITN, GE OLTH TNV TEPIMTOON TOV AcBeEVT], va
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EXEL YVOUT, VO EUTAEKETOL KO VO SLOTLIIMVEL ATOYELS Yol TN OUOPPMOON, OVATTLENG Ko

EQAPUOYNG TNG TOMTIKAG PpovTidag vyeiag (Pollitt, 1988; Pollitt, 1989).

H wovomoinon tov acBevdv ektd¢ Tov 011 Bewpeiton TAEOV CNUAVTIKT TOPAUETPOG
™G TOLOTNTOG TOV TOPEYOUEVOV VINPECIOV VYElNG emnpedletl Kot To KAVIKG amoTteléouata
kot TN oxetilopevn pe v vyeln mwowdtmta (ong tov acbevov, ocvuPdilel otnv
EMAYYEALOATIKT 1KOVOTTOINGON TOV EMOYYEALOTIOV VYELOG OAAG KOl TNV OIKOVOLUIKT TOMTIKN

KOl TOV YEVIKOTEPO oyedlacud TV vanpeoidv vyeiog (Heidegger et al., 2006).

3.1. Yysiovopkd o@éin

O Donabedian (1980), vrootpiler 611 n Kavoroinon tov achevav dev givar povo
OVTIKEWEVIKOG OKOTOG KOl OMOTEAEGUO, OAAG GULVEIGEEPEL GE GAAOVLG GKOTOVG KOt
amoteléoparto. [a mapddetypa, n wovomroinon T@v achevav odnyel o€ TaydTEPN AVAPP®OT)
Kot HELWUEVO xpOvo voonmieiog Kot cOH@@Ve pe TOAAOLG epevvntég Bewpeitor Oyt povo
npodmdOeon ywoo T Oepomevtikn aywyn, oAld eiodvetar pe v avtobepaneio. (Pascoe,

1983; Strasen, 1988).

Onwg avapépovv ot Avis kot ovv. (1995), kot copemvae pe tov Fitzpatrick (1991), ot
wavorompévol acbevelg €xovv meplocoTepn TMOAVOTNTA Vo, AKOAOVOOVV TIG GUGTAGELS TOV
yitpov tovg kKo mpofaivouv oe KaALTEPN YpNom TV vanpecwdv vyeiog. ‘Etol, m
Kavomoinomn TV aclevav amotelel delktn emKOPOONG SPOPOV TPMOTOROVAIDV Yo TOPOYN

VINPEGLDOV LYELOC.

Emmpdobeta, modtnta oty mopoyn vanpecudv vysiog onuaivel £ykoipn ddyvoon
Kol UEI®ON TOL KOOTOUG OPOV G€ MKPO ypovikd oldotnuo Oewpntikd Bo vrapyet
amoteAecuaTikny aymyn. ‘Etol, m woavomoinon tov acBevi] kol M KOAN YLYOAOYIKY] TOV
Katdotoon mpolmobETel koA OvTOmMOKPION KOl OTOTEAECUATIKOTNTO TNG OEPUMEVTIKNG
aY®OYNG. ZNUOVTIKOL TOPEyovIeES TOV GULVIEIVOLV GTNV KOAN WOYXOAOYIKN KOTAGTOGCY| TOV
acBevovg elval 0 KaAOG EEVOOOYELNKOS €EOMMOUOG TOV VOGOKOUEIOL, 1| GUUUETOYN OTIG
OTOPACELS TOV APOPOVV GTNV PPOVTION TOV KOl 1 OPKNG EMAPNS TOV Ue ToV OBgpdmovta

wtpo (Ale€radng & Ziydrog 1999).

H toyotepn avappmon tov meptocdTepo 1Kavomompuévav achevav gival dvvatd va

amodobel o©t1o oaicOnuo EUMIGTOCVUVNG Kol TNV OMOPPEOLGO  GUUUOPO®GN TPOG  TIG
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Oepamevtikég 0onyieg, N omoia Tnydlel amd v aicOnon eAEyyov ¢ KATAoTAoNS, AOY® TNG
OLUUETOYNG TOV aclevov pe TV €KQPOACT TOV OTOYEMY TOLG YO TNV TOWOTNTO TV
vnpeotdv (Cleary & McNeil, 1988) kot avtd €xel cav anotéheoua T peiwon tov ypdvov
voonieiog Bond kouw Thomas (1992). H yoykn katdotoon tov acbevov Peltidvetol otov
oavtol elvarl 1Kovomompévol amd TNV GPOVTION 7OV TOLG TUPEYETOL ZVUGOVOE UE TNV
Bloyvyokovovikny Bemdpnon g vyelag Kot g acBEvelag, 1 Yuyiky KATAoTAoT) TOV ATOUOV
emnpedlel TNV GOUATIKN TOL LYElR, Kot TNV anokatdotacn tng vyeiag tov ([Moaraddtov &
Avoyvootdémovrog, 1999). T 10 Adyo avtd, dev givar Aiyot ekeivol mov Bempodv Ol Kot
povo n avalntnon g droyng Tov aclevav yio T @POVTION oV TOVG TOPEXETAL ATOTEAEL
Bepanevtikn mopéppact, aeod avédvel TV Kavomoinon Tovg kot evBapplhvel v gvepyd
CUULETOYN, OMOTPEMOVTOG TNV LIoBETNoN €vog TabnTikov poilov (Bond & Thomas, 1992;

Simpson, 1985).

To 1980 o Donabedian vrootipi&e 0Tt 0 KAVOTOMUEVOS 0lGOEVIC OO TIC VIINPECIES
vyelog evdg voookopeiov givar mbavotepo va amotabel kKo mok og avtég ( Pagptdédmovirog,
2002). Katd tov Fitzpatric (1993), ot wavomomuévol acheveils mapapévovuy motol o1
OepamevTIK] TOVG OY®YN, EMOVEPYOVTOL Y10 EMOVEKTIUNGT Kot OTnpodv o oyxéom
emuotvoviag pe 1o yarpd toug (Ioamaddrov & Avayvootoroviog, 1999). Kartd tovg Ware
& Davies (6mwc avoaeépetar otov Pagetomovro, 2002), ot kovomomuévol Kot pn
wovoromuévol acbeveic cvumepipépovon drapopetikd. O Donabedian (1980), avagépet ot
ol un Kavomompévol acleveig oe oy€om He TOVG IKOVOTOUEVOLS atd TN GPOVTIOn LYEioG
OgV GLUHOPO®OVOVTOL PE TN BepamevTikn aymyr|, TpoPaivovyv amd Pdvol Tovg Ge dLOKOTMN TNG
Bepamneiog 1 g epovtidag vyelag, apvodvIol GUUUETOYN GTO GYEOGUO TNG GPOVTIONG Kot

Yayvouv GAAN epovtida and avth Tov £xel mpoypoppatiotel (Mahon, 1996).

H wavomoinon amd 11 vanpeocieg vyelog umopel vo ennpedcel CNUOVIIKA TNV
nototta (ong Tov acbevav (Dogger & Sweency, 2006), evod avtifeta n dvcopéokeln Exel
OPVNTIKEG EMIMTAOGELS TOV £XOVV VO KAVOLV LE TN U CLUUOPPMOT TOV 06OEVOV GTIG 0N YiES
g Oepameiog, T UN TPOGEAELON TOVE GE TPOYPOUUOATICUEVO POVTEROD OAAL Kol o1

1006 aPVNTIKGOV GYOM®V Y10 GUYKEKPIUEVOVG opyavicopovg vyeiag (Andaleeb, 2007).
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3.2 O@éMn Yo ToVg EmayYELLOTIEG VYETOG

O@éAn amd TV ToOTNTO TOPOYNS LANPECSLOV VYEING OEV LIAPYOVV LOVO YL0L TOVG
acBeveilg oAAd kal yloo Tov emayyehpotieg vyelog. Onwg emonuaivovv ot Ale€ddng kot
Zyahag (1999), ot emayyehpatieg vyeiog amolapufavouy Ty avayvopion Tov £pYoVL TOVS Kot

KaAAMEpYEiTOL £VOL KAADTEPO KA EUTIGTOGVVNG LETAED EMAYYEALATIOV VYELNG Kol acOeVOV.

E&dALov, o1 acbeveic mov gival gvyaplotnuévol pe tn epovtidon Tov £TVyayY, UToPOoLV
LLE TN GEPA TOVG, EMOEIKVOOVTOG TNV IKAVOTOINGT TOVG, VO, EMOPAGOLY OeTIKG 0TV To1dTHT!
NG EPYACLOKTG EUTEIPIOG TOV EMAYYEALATIOV VYEIOG, £TGL MOTE VAL GLUVIEAEGOVV OTY| Leimon
™m¢ vepévoong Kot Eovfévmong mov avtol cuyva aicBdvovtor (Hughes, 1991). H &yxvpn
dwdkacio a&oAdYNoNG TG Kavomoinong Tov acbevov Kot 1 amodoTikny ¥pnon Tov
arotelecpdtov Oa avefdoet to nOwod v epyalopévov, 8o copPdrel TNV EmAyYEALOTIK
TOVG Kavomoinom Kot Tov Bafud wavomoinong towv achevov kol Kat' enéktacn PeAtioon

¢ moldtntag e epovtidag (Iamavikoidov, 1994).

Avtég o1 €pevvec pe emikevipo TIG amoOyelg Tov acBevr), umopel emiong va
evBappOvouy TV avamTuEn ETOYYEAUATIGHOD HETAED TOL TPOCHOTIKOV, MGTE VO aucHdvovTat
TEPLOCOTEPO VRTEVOVVOL KOt Vo A0YOS0TOUV Y10 TNV TOLOTNTO TV VINPECIDV TOV TOPEYOLV.
E&dALov amotelobv 1oyvpd KiviTpo Yo ferTimon emMOOCEMV Kol Y10 EVIOTIGUO TOV ATOUMV

TOV TPOocOMIKOV Tov ivan a&la avtapoPng (Crown et al., 2002).

3.3. AoAdynon TG TOOTNTUS TOV TUPEYONEVOV VAN PECLOV

Onwg avaeépbnke Kot mo Tave, CHUEPA 1) IKOVOTOINoT TV acBevdv avayvopileTot
®¢ €vag ONUOVTIKOG OEIKTNG ATOTEAEGIATOC TNG TOLOTNTOG KOl TNG OMOTEAECUATIKOTNTOS TV
ovomudtev vyesiag (Togdénn, 2000; Mepkodpng, 2008; Pagptoémoviog, 2009), amotelel o
oo TIS OGTACELS TNG TOLOTNTOG TV VINPECUOV VYElNG oAAG Kol amapaitntn tpoindOeon
v ™ dwcpdaion g (Vuori, 1987; Tangharoensathien et al., 1999) kot wg emiong, éva
ypnoo epyareio extiunong e (Toelémn, 2000; Fitzpatrick, 1992; Hidenhovi et al., 2002).

IMa v avapaduon Kot Tootikn BeATioon Tov VANPESIOV VYELNS, TOG0 6TO ONUOGLO
000 Kol oTOV WWWTIKO Touéa, givor amapaitntn N afloAdynon tov andyemnv Tov acbevi-
neAdtn. H yvoun tov acBevi-neddtn mpocidomolel Toug vreuhuvoug TV LANPESIOV Yo TIG

avAyKeG TOV 00OEVAV, TIG TPOGIOKIES TOVE, Y10l TIG OVTIANYELS KOt TIG 0vnovyies Tovg, fondd
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GTOV EVIOTIGUO TMOV TOUE®V OOTVYI0G TNG TOPOYNS VINPESLOV Kot EXTPENEL TNV AE10A0YN oM

TV TOOVOV BEATIOTIKOV PHETPOV TOV Exovv Tebel og epappoyn (Crown et al., 2002).

Me m pétpnon g Kavomoinong tov acbevodv eivar dvvatdv va cLAAExBovV
TANPOQOpPiec, MOV OWOTA OAEIOMOOVUEVEG, HUTOPOVV VO GULVEICGEPOVY GTNV  TOLOTIKN
Beltimon tov vampeoidv vyeiog. Xougovoe pe tov Donabedian, (1980) n pétpnon g
KOVOTIOIN oG TV YPNOTMOV VANPECIDOV VYEING, AmOTEAEL CNUOVTIKO £pYaALEio Yo TV €pgvva,
NV 0pYAV®OGON Kol TOV GYEOCHO TOVS KOl EVOEIKVLTOL VO OTOTEAEL TOV KOPLO GKOTO NG

VYEOVOKNG TEPiBaiymg.

Yvvoyilovtoc, éva opbd oyedloouéVo Kot EQPOPUOGUEVO TPOYPOUIO EKTIUMONG TNG
KavoToinong tov actevav, umopet vo cupfaiel ektdg amd ™ Pedtioon Tng TolOTNTOC, TOV
KAMVIKOV amoTtelecidtov Kot o1 BeATioon Tov SotknTtik®v dpactnplotntemv. Mropet va
YPNOEVGEL GTN SLodKacio EAEYXOV TV SPAGTNPLOTHTOV KOl GTNV TEKUNPIMCT| TPUKTIKOV
Kol Ol0dIKOCIOV TAPOYNG LANPESIOV @povtidas vyeiag. Avappiopnmra I’ avtodg mov
AopPavovy TiG amoPAcELS, TOVG S10IKNTIKOVG UITOPEL VO AmoTELECEL YPNOILO EpYOAEio Yo TN
dlolknom Tov TPOCMOTIKOV, Yo, TNV OPYOVAOGCLOKY avAmTuén, ™ YOpacn TOMTIKNG Kot
otpatNyikng povatlpevt kot emiong pmopel va cvpuPdiet ommv  TPOCGEAKVLON 0cHEVDV-

neAatov (marketing), kot 61N SWOUOPPMOOT) EXAYYEALOTIKNIG OEOVTOAOYING.

Ot wavomompévor acbeveig éyovv mepiocdtepeg mbavotnteg vo  avalnmoouvv
Qpovtida vyeiog omd TO 1010 VOGOKOMEID KOl €miONG VO TO GLGTICOLV KOl GE (GAAOLG
(Kpttowtakng, 2005). Katd tovg Steiber & Krowmski, ot tkavomomuévol nehdteg eivor
GLVOEDEUEVOL LE TOV OPYOVICUO VIINPECLOV Kot ToTol meAdtes, mbavotata Oa mapopeivovv
neAdTEG Kol cuvhpa Ba GLGTAGOLY TOV OPYAVIGUO Kot 6€ GAAoLG. Avtd Ba odnynoetl oe
avénon tev €603mV, TOL HeEPOiov TS ayopds Katl BEATIOON TG OIKOVOUIKTG OO0 TIKOTNTOG

Tov opyavicpov (Mahon, 1996).
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KED®AAAIO 4

XXEATIAZMOX KAI MEOQOAOAOI'TA THX EPEYNAX

4.1. Xxomog

YKOTOG TNG TOPOVCAG UEAETNG Elval 1 SlEPEHVIOT TOV ATOYEWMY Kot 1) LETPNON TOV
Babuov kavomoinong Tov voonievféviov acbevav and v moapeyOuevn poviidoa vyeiog
oto I'evikd Noocoxopegio g Ildpov. H amotdmwon ¢ yvoung tov oacbevov kot o
TPOGIOPIGUAC TOV TAPAYOVTOV TOL GLUPAALOVY 6TV KOvoToincY| Tovg Ba avadeilel ta
OPYAVAOTIKG KOl AEITOVPYIKA TPOPALATO TOV €V AOY® Vocokopeiov Kot Bo cuvdpduel otnv

avalnmon Acemv yio TV avaadpon g moldtnTag TV TopeYOUEV®V DINPEGLOV VYELOS.

Ot gpgovntikoi otoyor tn¢ épevvag eivat: (1) No extyundei o fabuog kovomoinong
TV voonievbéviav acBevov amd TIG TaPEYOUEVEG VOGOKOUEINKES VINPECIEG VYELQG TOV
I'evicov Noocokopeiov [Tapov.(2) Na evromcBodv ot mbavoi mapdyovieg mov ennpedlovv
v Pabud wavoroinong twv voonievBéviov aclevayv and Tic TPOGPEPOUEVES VINPECIES
vyelag kot tov emnpedlovv Betikd N apvnrikd. (3) Na diepguvnbetl oe moteg dooTAGELS
vrdpyel N peyorvtepn N pkpdTEPN wkovoroinon.(5) Na avaderyfel n onuovtikdTTo Kot M
YPNOUOTNTA TNG a&lOAdYNONG TNG IKavoToinong twv achevov. (6) Na dtapoavovv ot mhaveg
dtapopég kotd voonievtikd tunpa (6dAapo), ®g tpog TV Kavomoinon Tov aclevav Kot vo
evtomotovy ot mhovol mapdyoviec mov 0dnyovv oe avtéc.(7) O tehkdg 61dY0G lvar o
EVTOMIGUOG TOV TPOPANUATIKOV TEPLOYDV KOl 1] SOTOTMOOT TPOTACEMY Yot PEATIOOT TOLG,
va  gEayBovv ocvumepdopato mov Bo ¥pPNOUEVGOLV GTO GYEOOCUO UETPOV KOl TN
SLUOPP®OT TOMTIKNG Yo PerTioon TG AtTovpyiag Kot TNG OMOTEAECUOTIKOTNTO TOVG UE
anMOTEPO OTOYO TNV PeATioon Tng TOWTNTOG TOV VLANPECIOV KOl KOT' ETEKTACN TNV

KOVOTTOIN o™ TV 00OEVAOV.

4.2. Noookopgio perétng

To T'evikd Nocokopeio TTdgov ktiotnke 10 TéA0og TG dekaetiog Tov 1980 pe Ponbeia
tov Hvopévov EBvav yio toug mpoécpuyeg ot amd v Kumpiokr, Anpoxportio. Eivon

dvvapkdttog 150 kMvav kot 1 Aettovpyia Tov dpyioe 10 TéA0G Tov 1990.

KoAidmter 11¢ avdykeg g Emapyiog [Tadpov oto emimedo tg devtepofadiuag 1atpikng
epovtidag. Ta Bépota TprtoPfddOag  oepovtidoc, acbevelc upe  vevpoyelpovPyIKd,
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KopdLoYEPOLPYIKE Kol acOeveic wov ypnlovv ereuPatikng KopOOAOYIOGS, TOPOUTEUTOVTOL GE
poloyepovpy G xXpn [ ne Kap Y106, TOPATEN

Ao KpaTikd voookopeia avardyms (Asvkmaoiog | Agpecon).

Eéummpetel  mepimov 160,000 elmtepikovg oacbeveic 10 ypovo, 8,000-9,000
eomTepKoVs acbeveic kot 65,000- 70,000 acBeveig Ipdtov Bonbeidv (Etioia éxbeon

Nocokopeiov I[Tdgov, Ymovpyeio vyeiag, 2013).

2TEAEYDVETOL OO TPOGMOTIKO TO OTOI0 OVNKEL GE JIAPOPES VIINPEGIES KOl vITovpyEia
Kol [e SPOPETIKA KabeoTdTO £py0doTNong (Onudciol vVTGAANA0L, ®POoUicHo TPOGHOTIKO,
eEotepcol mopoyeig). Amd avtovg 90 dtopa eivar WTpikd Tpocomkd kot 250 voonievtikod

npoconikd (Emoia Exbeon TI'evikod Nocoxopeiov [Tapov, Yrovpyeio vyeiag, 2013).

To 6papa Tov vocokopeiov elvar va KataoTel ALTOVOLO LLE TOPOYT LVYNANG TO0TNTOG
VANPECIOV VYELNG 160TIHO 6€ OAOVG TOVG TTOAITEC. ME TV €QOPLOYT KMVIKOV TPOTOKOAA®DY
Kol KOTELOLVTIPLOV OIMYIDV  EMIIOKETAL 1 SlOTICTELGY TOV VOGOKOUEIOL 0T debveic
eopeic damictevong g modTNTAG. £T0 TUPOHV GTAOL0 OEV VILAPYEL AEITOVPYOS SLOCPAMONG
™mg mowdtntag. Agitovpyel OpmOG Ypoeeio TAPUTOVOV  CTEAEYOUEVO OO  AELTOVPYO

SIKAOUATOV TV 0G0EVOV.

‘Epevva tkavomoinomng Tov ecotepkdv achevdY 6T0 VOGOKOUEID OVTO QITOKAEIGTIKA
dev &xel mpayportomonBel Eavd. “Exel mpaypatorombei po épevva mov givon o Taykompla

KAlpoaka omd v Toiton to 2010 and to Avorktd [avemotuo Korpov.

4.3. Agiypa g épeovog

H emioyn tov deiypotog €ytve péow g amAng toyoaiog SErypatoAnyiog apov 1 un

TUYOi0 dEYHaTOANYio ennpedlet T yevikevon Tov arotelecpdatov (Sitzia & Wood, 1998).

To deiypa g perémng anotédecav 150 acbeveic (N=150) pe m0600T0 AVTOTOKPIONG
88.2%, mov voonAenTNKOV GTO GUYKEKPLEVO VOGOKOUEID Kot elyov e€1tnplo Tig nuepopnvieg
petagd 10" Maptiov xor 12" Azmpidiov 2014 kot GLYKEKPUEVO OTA  TEGGEPA UEYAAM
TUNHOTO TOL VOGOKOUEIOV OTMG YXEPOoLPYIKO, TadoAoywko, opBomedikd kol KopOoAOYIKO.
Awvepnnkov cvvolikd 170 gpotmuatordyro. Agv €xovv emotpapel 20 epoTnuaToldyLO.
"Exovv cvlieytel 150 amavimuévo epotnuotordye. To telkd deiypa elvar 150 eviikeg
acBeveic (N =150) pe toyaia derypatoinyia. Xtov Ilivaka 3.1 eaiveror n apOuntikn Kot

TOGOOTIO0. KATOVOUN TOV Oglypotog Katd Bdiapo voonieiag. O pécog 6poc nAkiag tov
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detypatog Nrav 51.47 émm (Ilivakag 5.2). To 51% nNtav dvtpeg ko 10 49% Mtav yvvoikeg
(ITivaxoag 5.1). H cvppetoyn oty £pguvo Tov TPOUPETIKN Kol 0l acheveic evuepdvovToy

Y10l TO GKOTO TNG KOl GLVOLVOVGOV.

‘Eywve vmoloyiopdg tov peyéBovg tov emapkovg detypotog Pdcet tov pnviaiov
apOuov e&umpiov (Maptiov-Anpikiovv 2013) tov vocokopeiov, cvpeova pe v Etiola
"ExfBeon tov I'evikov Nocokopeiov ITapov 2013, kou 10 emapkég dstypa e €pevvag mov

vroAoyiotnke, kabopionke va givar 150 acBeveic, detypa to omoio KpiveTon 1KOVOTOMTIKO.

4.3.1. Kprmipro emAoyng Tov ogiypotog

Kotd 10 e&impd tovg, ot acBeveic maporapufovov 1o  €0KO  OVOVLULO
EPOTNUATOAGYLO Y10 VO TO CUUTANPAOCOVY, EPOGOV TNPOVGAV TO. KPLTHPLO ETAOYNG TO. OO0
glvat: (o) M ovvaiveon Tov acHevn Yol GUUUETOYT CTNV EPELVO LETE OO GYETIKT EVIUEPMON
TOV Y10 TO 6KOTO NG £peuvag (B) va €xel copuminpdcet To 180 £tog T nAkiag Tov (7) va £xet
TOPOLEIVEL 6TO VOosokopElD TOVAAYIoTO Yo 24 dpeg (0) va eivar pdvipog kdtowog Kompov,
(8) va &xer 1 dvuvaTdTNTO EMKOWVM®VING Kot GuVopAiag pe dAlo mpocono kot (ot) Ot
acBeveic va Ppiokovior og KATAGTAOT YLYIKNG NPERag Kot va un Aapupévouv yoylotpikd
eappoka 1 va. vrofailovionl 6g KAmolo GAAN OepameLTIKY 1] SLOYVOOTIKY Sadkacio Tov

mBavdg va emnpéale TV YOXOAOYIKN TOVG KOTAGTACT).

IMivaxag 4.1

Ap1Ountikn Kol mOG0GTIAIN KATAVOUI] AVTATIOKPIONS TV aclOsvav avd Odlapo vooniciog

OTHY COUTANPOGI TOV EPWTHUATOLOYIOVD

®dAapog AoOnkov Emotpbonkav IToc0oo16 Avtamdxpiong
Kapdroroyuod 32 27 84.4%
[aBoroyikd 42 36 85.7%
OpBomeduco 32 28 87.5%
Xepovpyiko 64 59 92.2%
20voro 170 150 88.2%
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4.4. Avowo@aron Kavovev 101kng Kot 0£0vToroyiag

[Ma v die&aymyn e mapovcos Epevvag Eyvay OAEG Ol AmOPOiTNTEG SLOOIKOGTES KOt
mMPHONKav o1 Kovoves NOIKNG Kol 0e0VIOAOYinG HE GKOTO TN SPVAOEN TG OVOVUUING Kot
TNV THPNON TOL ATOPPNTOL KO TNG EUTIGTELTIKOTNTOG Yol Vo amoTpanel kibe mhovotnta
EUOAVIONG XEPIGUAOV IOV o pmopovsav va PAdyovv Ta vrokeipeva mov Aapupdvovv HEPoOg

oTNV £pELVAL.

IMa v mpayuatonoinon g mapovcag eixe efacpototel Eykpion deaymyng g
épevvag amd v EOvikn Emupony) Biomfwmc Kompov, amd 10 I'pageio Emrpdmov
[Ipootaciog Agdopévov Ipocwmikov Xapokmpo kot amd v Emotnuoviky Emtpomn

[IpodOnong Epguvav tov Yrovpyeiov Yyeiag ( [Tapaptnuo A’)

ANednke adswo amd tov Exteleotikd latpikd Atevbovvty kot and v [poicthuevn
Noonlevtikny Agrtovpyd tov Nocokopegiov og emiong Kot amd TOLG TPOICTUUEVOVS TV
TUNUATOV Y10L TNV XOPNYNON TOL EPMTNUATOAOYIOV GTOVS VoonAevBévies acbevels. "Eyouv
mpootatevfel  TOL OIKOUAOUOTO TOV CUUUETEXOVTI®V, TOVG £ENYNONKE O GKOTOG TG EpELVAG
KaBmg kot OtL glyov TNV SLVATOTNTA VO OITOCVUPOVY TN GUUUETOYN TOVS OMOTEONTOTE TO
embopovoov mapéyovrag toug mapdrinio tn dwPePainon e dwatnpnong g avovopiog

KoL WOOTIKOTNTOG TOV TATPOPOPUDYV.

4.5. Epyoieio pétpnong Kot curlhoyng dedopuivmv

H eumepuny ocvidoyn tov dedopévov g a&loddynong e Kovomoinong tov
voonievopévav acBevdv €ytve pe T ypnom &vog €0IKA dounpévov, oTabUIcHéEVOL Kot
avovouov gpotnuatoroyiov, to Inpatients Satisfaction Questionnaire to omoio ekmoviOnke
Kot ovortoyOnke amd to Ap B. Pagptomovro (2005), ki €xel eleyybel ko emainbevtel yuo
aélomotion ko TV gykvpdTad Tov pe Tov Cronbach’ Alpha pe tiuég ou omoieg eivon amd
0,8748 — 0,9530. Eixe otobuotel ko ypnowyomombel v épgvva omv EAAGda kot tnv
[ToAwvia yio TV eKTipnon g IKavVoToinons ToV NAKIOUEVOVY acBeEVOV amd Tig TapEXOUEVES
voookopelakés vanpeoieg (Pagptomoviog, 2005). T tqv ypnion Ttov €p@TNUOTOAOYIOV

Topo@PNONKE 1 AOELD TOV APYIKOV EPEVVITY.

H eykvopomta mepieyopévov tov  epotnuaToloyiov, oAAd kot 1 dvuvotdtTnTa

YPNOWonoinong tov oe avtioctoryo mANBvoud Exer efetootel ko emaAnBevtel o€
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nponyovueves épevveg (Tolton, 2010; Xwpattag, 2010; Adumpov, 2013) omv Konpo amd
10 Avokto Tavemotiuo Konpov 6e cuvepyacia pe to Yrovpyeio Yyeiag oty Epevva g
Toiton, (2010) yw v ektignon g Kavomoinong tov achevdv omd TIg TapeXOUEVES
vinpecieg vyeiog ota dnuocia voosokoueio g Kodmpov, tov Xwpattd (2010) ya v
a&loAoynon g Kavomoinong amd v @poviida vyeiag oto I'.N. Agvkwoiag kot TOvL
Adqumpov (2013) yu v a&loAdynon tov Babpov 1Kevomoinons TV E6OTEPIKOV acHEVOV

tov [.N. Adpvakag amd v TopeXOUEVT] VOGOKOUELOKT OPOVTIda.

Eméybnke to mo move epoTUOTOAOYI0 TO omoio ovamtdybnke €01KA Yo TNV
HETPNON NG KOVOTOINoNG TOV NAMKIOpEVeOV acbevav oty EAAGSa. H dnuovpyia tov
emtevyOnke katomy agloddynong Kot avadAveng T060 TOTIKNG OGO KOl TOGOTIKYG £PEVVAG.
(Pagtomovrog, 2005). H molotikny épevva MoV avth) mov £0MGE TO. OEOOUEVO. YioL TNV
avantuén tov epwtoemv. ‘Exet Adfer vdym to mpoeid tov 'EAAnva moiitn péoa amd to
KOW®VIKO, OIKOVOLKO, EKTOdEVTIKO Kot TOMTIoUIKO vtdPfabpo 1o omoio givar mapopolo pe
tov Komplov moAitn oe mohd peydro Pobud wor ypnowomombnke amAd Kot  gOKOA

Katavontd AeEINOY10.

To epommuatordylo amotedeiton amd 38 gpOTCE Ol 0Omoleg OPOPOLV T
ONUOYPAPIKE KoL TO, KOWVOVIKO-OIKOVOULKE oTotygior Kol TNV HETPNGON TG IKAVOTOINGNG Kot
26 epMTNOELS OTIG OMOleg KATAYPAPOVTAL Ol TPOGOOKieS, 1N ekAngdeica (avtihapPavouevn)
nmoldtnra, N ekAnedeica ( avtihapPavopevn) amddoon Kot T ENINESO 1KAVOTOINGNS TO 0TOi0
Buodnke katd v Odpkeln G voonieiog o€ OAeg TIC TMOPOUETPOVSG TOL  didoVTOL.
Xpnowomomnke 4-pOun, 5- Pabun, 6- Pabun, 8- Pobun xar 9-Babun xiipaxa Likert
(Pagptoémovrog, 2002), (ITapaptnua B’) mov ypnowomoteitor cuviBOC O©TIS £PEVVEG
wavomoinong acOevav. To epOTNUOTOAOYIO OTTOC OMOSEIKVOETOL OO TOV ONUOVPYS TOV,
Tapovctalel eykvupoOTNTO Kot a&lomoTio 68 OAEG TIS TMOPAUETPOVS. XVUE®VE UE TOV
Pagptomovio (2005) ov ouvvtedeotég eowtepikng ovvdpelag Cronbach’s alpha tov 26
epomoemv Tov B’ pépovg tov epmtnuoatoroyiov givor: KAipoka eKTipnong tov mpocookidv
0.9109, KAipaxo ekAngbeicoc mowdtntog g @povtidag 0.8748, Khipoka sxkinebdeicog
amodoong g epovtidag 0.9621 kot KAipaxo wcavoroinong amd ) epovtida 0.9530.

2oppova pe ™ avdAvon aSlomioTiog g Topovcas EPELVOC, E TOV GUVIEAECTN
eomteptkng ovvaeelag Cronbach’ Alpha, ta amoteAéopoto TV amavincemv Yo Kabe
Oepotiky evoétnTo ToV  gpwTNUATOAOYiOL KpiOnkav aflomota. Xvykekpiuéva: KAiipoko

extiunong towv mpocsdokimv 0.957, KAipaxka ekinebeicoc morotntag g epovtidag 0.956
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KAipoaxa exkinebeicag anddoong g epovtioog 0.915 ko KMpoxo wovoroinong amd
epovtida 0.955 (ITivaxoag 5.21).

4.5.1. Ileprypa@n kor Aopr} TOV EPAOTNRATOLOYIOV

To epotnuatoroyio (Mapdptmuo B’) yopileton oe tpeig evotnreg (uépmn), ol omoieg

AVOADOVTOL AETTOUEPADS GTH) GUVEYELOL:

A. To np®To pépog meprrapupaver 27 KAEIGTOD TOTOL EPMOTNCELS KOl Eival YWPIGUEVO GE

TEVTE KATNYopies:

1. H npdtn katnyopic ovoQEPETOL GE EPMTNGELS TOL APOPOVV OTOUIKE YOPAKTNPIOTIKA TOV
EYOVV GYECM HE TNV WPOGEAELOT KOL TOPALOVY) TOV 060evOUE GTO VOGOKOUEID Kot Tig
TPOTYOVUEVES EUTEPIES TOV, OTMOC T.Y. €4V £yovv voonAevtel Eavd 6€ avTd T0 VOGOKOLELD,
10 emelyov N Oyl NG €GO Y®MYNG GTO VOGOKOUELD, TN XPOVIOTNTA 1) UM TNG KOTAGTAONG TNG
vyelag Tovg kat v VToPANONKAV GE YepovPYIKN eTEUPacT KoTd TN S1dpKELD TG VOonAEiag

TOVG.

2. H dgvtepn katnyopia mepthapPdvel EpOTNGELS TOV APOPOVV TO 1OTPIKO Kol VOCAELTIKO
£pyo Kot o€ moto Pabud eivar covomoinuévol omd avtd Kot OAAY Katd TOGO avTamoKpiveTal
OT1g TPOGOOKieg TOvG. [ TNV ATAVINGN TOV EPOTACEMV AVTNG TNG KaTnyopiag OTms Kol TV

emduevav katnyoplov (3,4,5) ypnowomomdnkoav khipokeg Likert.

3. H tpitn kamnyopia epomoe®v 0@opd oIn STPOPT TOV TOVS TPOSPEPONKE KATA TNV
TOPOLOVT] TOVG GTO VOGOKOELD, Kot aEtoAoyodv Tov Babud wovomoinong tov and avtd Kot

OV AVTOTOKPIVETOL GTIC TPOGOOKIES TOVC.

4. H tétaptn Katnyopio a@opd oTiG Oad1Kacieg dloyeiplone ToV VOGNAELOUEVOV amtd TO
W0TPIKO KOl VOOTAEVTIKO TTPOCHOTIKO, KATO TOGO TIGTELOLY OTL TO TPOCHOMIKO TPEMEL VO
amo@acilel yio TNV @povtida Tovg Y®PIg Vo TOVG POTOVY  EMEWN avtol Yvopilovv Tt givan
KOAVTEPO Y10, OVTOVG, GAAN Kol KATA OGO Ol acbevelg €yovv 10 dikaiwpa va Kpivouy

(PPOVTION TTOL TOVLG TOPEYETOL.

5. H méumtn kamnyopio epomoewv oyxetiletor pe v ektipnon tov achevn ylo v motdtnta
TOV TOPEYOUEVOV  LANPECIOV VYEING, TOGO Y100 T GLVOMKN (POVTIoo 00O KOl Yl TN

VOONAELTIKN] KOl TNV 1ATPIKN GPovTidn, Katd eival wavomomuévol ond avtiv Kol Tdco
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Tol0TIKN givan o€ oyéon pe dAAa vocokopeia. Emiong extipdron Tt elvarl avtd mov Bewpovv
OTOVOAOTEPO GTNV PPOVTION TOLG GTO VOosokoueio kol av Ba nOshav vo voonievtel Eava

0TO GUYKEKPIUEVO GTO HEAAOV OV XPELOCTEL.

B. Xto dgvtepo pépog mopatifetor n Khipoka Tov 26 epotoemv Tov Pagptémoviov (2005),
1N omoia EKTIUE TIC TPOGOOKieG amd TIG VINPEGIES VYElNG TOV Vvoookopeiov, TV ekAnedeica
TOLOTNTO TOV TAPEYOUEVOV VINPESIOV VYEIOS, TNV eKANEOeica amddoon g epovtidag Kot
NV Kovomoinom mov achaviniov ot acbeveic Katd TV O1pKELD TNG TAPOULOVIG TOVS GTO
vocokopeio. Zoppava pe tov Pagtomovio (2005), n tpaypatomroinon tov napepPdoewy mov
ePLypapovTal amo Tig 26 EpOTNOELS TNG KAILOKOG, ATOTEAEL 1KoVl Kat avaykoio cuvOnkn yio

TNV SLUGPAALOT) TNG IKAVOTOINoNG TV 0AGOEVDV.

1. TIpocodoxkieg Twv acBevav: BETOVTOG TO EPMTNLUN: KTEPIUEVD KOATO TNV ELCAYMOYT LOV GTO
VOGOKOWUEIO Val...» Kol KaA®VTog Tov achevh va amavtioet pe pio 6-pada kiipoko Likert
a6 1o (1) yo v amdvimon «adeopocy péExPL 1o(6) Yoo TNV OTAVINGY «GLUEOVO

amoOAVTO» 0TI 26 EpMTNGELS (TOV APOPOVV TIG SOCTAGELS TNG PPOVTIONG) TNG KAMUOKAS.

2. Exinobeica mototnto g @povtidag: 0Etoviag To epMTNUA: «TOGO GNUOVTIKO €lval i
€00C Va...» Kol KaA®VTag Tov aofevi vo omavoet pe po 8-paduia khipoko Likert omd to
(1) yw Vv ambvnon «addeopog» péxptL o (8) yio TV amdvInen «Tdpa TOAD GNUOVTIKO»

o115 26 £pOTNGELS (TOL APOPOVV TIG SUGTAGELS TNG PPOVTIONG) TNG KAILLOKOG.

3. Exinogbeica amddoon g @povtidos: YmoBAAAoviag 1o ep@TNHO: «GLVEPN Kotd Tnv
OLAPKELN TAPOAUOVIG GAG VO .....;» 01 acBevelg Kadobvtol vo amovInNeovy oTig 26 £pOTNOELS
(Tov aPopoHV TIG OICTAGELS TNG PPOVTIONG) TNG KMUAKOS, 0V TPAYHOATL «GUVERT, 0V «OEV
SUVEPN» N av «dev Yvopiley Yo avTd T0 0moio epmTATOL 6TO KAOE onuelo. Xvykekpiuéva

{nreitan amd Tov acBEV VO ATAVTIGEL AV TTPAYLLOTOTOMONKE 1 cLYKEKPLLEVN TTapEuPooT).

4. Ixavomoinom tov acBevadv and v TapeyOUevn EPovTida: BETOVING TO EPMTNUM: «TMOG
ae0daveote and ...» Kol Kahdvtag Tov acbevi va amavtioet pe po 8-faduia kiipaxo Likert
and (1) vy v amdvinon «oddeopocy péxpL 10 (8) yoo TV amavInon «mwdpo TOAD
KOVOTTOMNUEVOS» OTIS 26 €pOTNAOELS (TOL APOPOLY TS SICTACELS TNG PPOVTIONS) TNG

KAlpokag.

I'. To tpito pépog avagEpeTar GTo ONUOYPAPIKH KOl KOWVMVIKA 6TotYEl0 TOV voonievBévtog.
¥ owtd  meplhopPdvovtal EpOTACEIS GYETIKEG UE TO. OMUOYPOPIKA YOPOKTINPIOTIKE TOV

acBevni: To POAO, TNV NAKia, TOV TOTO UOVIUNG KOTOIKING, TNV OIKOYEVELNKT] KATAGTAOT, TV
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VANKOOTNTA, TNV EKTOIOEVON, TNV KAPTO VOOMAELDG Kol TO €mAyyeApd. X ovTO TO UEPOG
TEPAAUPAVOVTOL ETIONG EPOTNOELS, TOV APOPOVV GTN OLAPKELX TG TEAELTAING VOOAEIOG GTO
VOGOKOUEID KOl GTOVG AGYOVS EMAOYNG TOV GUYKEKPIUEVOD VOGOKOUEIOL Kot TOGES QPOPES

VOONAELON KOV GTO GLYKEKPIUEVO VOGOKOLLELD.

4.6. Avodoikooio oreCay®yNg TNG £PEVvag
IIiotikn perétn

Apywcd a&loloynnke pe TMAOTIKN €pevva 1 OOIKAGIO OPYEVOONG TG EPELVAS, MG

pog T LEB0SO YOopNYNONG KOl CLUTANPWOONG TOL EPOTNLOTOAOYIOV.

[Topd to 611 10 EpOTNUATOAOYIO MTAY GTAOMGUEVO Ko dokipacpévo oty EALGda,
Kol o€ GAAeg emapyieg g Kdmpov, Bewpnnke amapaitnt n 60K TOV GE TPAYUOTIKEG

ovvOnkeg emtomog Epevvag oto ['evikd Nocokopeio Tapov.

YKomdg TG TAOTIKNG UEAETNG TOV EPOTNUATOAOYIOL NTOV O EVTOMIGUOC THAVAOV
TPOPANUATOV KATOVONONG HEGO OO TNV TOPUTIPNON TOV OVIOPAGEMY TOV EPOTMOUEVOV
Kol TV arovtioewv mov Oa dwcovy. Ta mpofAnpata avtd HTopovV Vo apopovdy TV LOPON
KoL T YADCGO YPOPTG TOV £pOTNUATOAOYIOV 0AAE Kot onueio To omoia pmopel va punv sivon
coeN 1M KATOvonTd. & OVTN TN TEPIMTOON WITOPOVV VO YivOuv HIKPEG GAAOYEC DOTE VO
neploplotovy ta. mbavd wpoPAuato mov eviomiotkav (Mepxovpng, 2008). H miotikn
peAétn €ywve oe cuvolko detypa 10 acBevdv katd v voonieio Tovg 6T0 VOGOKOUEID TV
nponyovpevn tov eitnpiov tovg. H epguvitplo S1évelue 1o EPOTNUOTOAOYID HE TNV
TOPAKANGT VO TO GUUTANPDOGOVY Kol Vo, T emeTpEyouy. 'Enerta (ntovoe and tovg acbevei
Vo EKPPAGOVY TIG amOYELS TOVS OG0 apopd o Pabrd KOTOVONGNG TOV EPOTICEMV KOl TOV
mBavd evtomiopud KATOWL TPOPAUOTOS KOTE TNV OmdvTnon TOoL  EPOTNUATOAOYIOV.
[TpéPAnpa KoTavonomg Kot SVGKOMO MG TPOG TN CLUTANPWOGT TOL, EVIOTIGTNKE 610 B népog
TOV EPOTNUATOAOYIOV amd pepkol acBevelc Kot Wdtaitepa TOLG NAIKIOUEVOLS KOl YOUUNAOD

HOPPOTIKOV EMTESOV.

AOY® TV evpnudTeV Eyvav IKPEG OALUYEC KOL OTOQACIOTNKE KATA TN Yoprynon
TOV EPOTNUATOAOYI®V Vo YiveTanl po PIKPR S10G0QNIVIoT TOV EPOTHGE®Y, ONAUST YEVIKY
emeEnynon tov pépovg avtov. o TIc avdykeg TG Topovoag £pEvvag, £YVOV HIKPES

TPOGOPUOYES GTO EPOTNUATOAIYIO COUP®VA LE Ta onueptva dedopéva g Kompov.
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Koatd v ££000 tovg o1 acbevelc mapaidupavay TO OVOVOHO EPMOTNUATOAOYIO Yo
Vo T0 GVUTANPOGoVY, and Asgvtépa Em¢ Ilapackevn amd to mpwi PEYPL TO HESTUEPL TOL
yivovtor to ertiplo. X mEPITTMOT OV KATO0l 06OEVELG dev pmopovoay 1o KATolo Adyo
VO TO GULUTANP®OGOLV JlEVEPYEITO TPOoOMIKY cuvévtevén. Ot cvppetéyovieg mov Oa
CUUTANPOVOY TO EPMOTNUATOAOYIO €lyav EVIUEPMOEL e YPOTT] GLUVOOEVTIKY EMIGTOAN Yid.

TOVG GKOTOVS KOl TOVG GTOYOVS TNG EPEVVOC.

Tn Jwdwkacio yopynong tov ep®TNUOTOAOYI®V avéEAoPe O eTKEPAANG 1 101 M
EPELVNTPLO, LE TN CLVEPYOGIO SVO AKOUN OTOU®V EOITNTAOV TNG VoonAevTikig. Ta dtoua
OVTO OG EPEVVNTIKOL CLUVEPYATES ETVYAV TNG ATOPAITNTNG EVNUEP®ONG Kol EKTAidELONG Yol

v dadkacio Tng EpEvVac.

[Topdro Tov apyKd TO EPOTNUATOAIYIO NTOV GYESIAGUEVO Y10 VO CUUTANPAOVETOL A0
T0VG 1010V¢ TOVG acBeveic, amogaciotnke va ypnopwonombel kot n pEB0dOS TG GLVEVTELENG
oe acbeveic mov dvuokoAevovtay Vo TO GLUTANP®OGOoLY, HEBodog m omoio meplopilet Tig
TOOVOTNTEG VO VITAPYOLY AVOTAVTNTO EPOTHKATO Kot TN de&oywyn AdBovg, agov divovtal
odnyieg a1 emeEnynoelg omov yperalovion  (Mepkovpng, 2008). Emmpdcbeta, n
oLyKeKpIEVN HEB0OOG EMAEYNKE, EMEDN O MOAAEC MEPUTTMGELS TOPATNPNONKE APVNTIKY|
OTAoN TOV ACHEVAV MG TPOG TNV OAOKANPMOCT] TOL EPOTNUOTOAOYIOV. ZOUP®VA e TN O1EBVT|
Biproypapio o peydrhoc apluog epotnudtov (64 oe avty v mepintoon), pmopel va
OMOTEAECEL OVAGTOATIKO TOPAYOVTO Y100 CUUTATPWOGT 1) OAOKANPMCT] TOV EPMTNUOTOAOYIOV
Kol €mOpEVDG vo. vapEel younAn avtamokpion. H OAn dwdwacic copminpoong
gpotnpatoroyiov, elxe ddpkela mepimov 15 — 20 Aentd. H cuvévtevén yivovtav oto dopdtio
Tov acfevi] ko kotd T Oldpkela avt) {NTeito amd 10 TPOSOMIKO TOL BaAduov vo pnv

eloépyeTon 6To dwNATIo (o€ 25 acbeveic dlevepyndnke cuvévtevén).

[T ovykekpyéva, pe ™ pebodoroyior avtr mapéyetor 1 dvvatdTNTe. KOBodYNoNG
TOV GUUUETEXOVI®OV KO’ OAn T Odpkelo avTig TG OdIKAGIOG Kol EMTUYYAVETOL 1)
GLALOYY HEYEAOL aplOUOD TANPWOS CUUTANPOUEVOV EPOTNUATOAOYIOV GE GOVIOUO YPOVIKO

didotnua (Brogger et. al., 2002).

O péywotog ypdévog mov oamortovviav nNrov 20 Aemtd kor ov acBeveic elyav
dLVATOTNTO VO TO CLUTANPMOCOLV it AuES, LOVOL TOVG 1| Ue T Ponbela TV cuvepyatT®V
NG EPELVNTPLAG, OTAV PplrokdTaV GE dradikaaio eCitnpiov 1 Tovg elye non ekoobei. H emloyn
avt, katd To e&utnplo, €ywe Yoo va amo@evydel €val OMUOVTIKO UEIOVEKTNUO TTOV

AVTILETOTILOVY OAEG Ol £PEVVEG TOV TPAYUATOTOLOVVTOL GE acheveic Tov NON voonAedovTal.
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O epotopevol Bpiokovtal oe o] Béon kot e€aptnuévol amd tovg Bepamevtég TOVG, HE
OTOTEAECLO, VO, UMV amovtoOV e peydro PBabuod eievbepioc. Tavtdypova, o pofog Toug Yo
mv e&EMEN ¢ acBéveldg toug, odnyel oto va KPPAlovy LYNAGL TOGOGTA 1KOVOTOINoNG,
YEYOVOS OV EVOEYXETAL VO, ONLLOVPYNOEL CTPERADGCELS GTNV AUEPOANYIO TOV OTOTEAEGUATOV
(Nidkag, 2000). Metovéktnpa ovtic TG HEBOGOOV TAPAUEVEL O TEPLOPIGUEVOS YPOVOC TOV
owbétel 0 acbevig Ko M PlacHvn TOL VO ATOYOPNOEL UETA TO TEAOG TOV OLOOIKAGLOV

e&umpiov.

Amo v AN mAevpd, N mOavOTNTA OAAOI®ONG TOV OTMOTEAECUATOV €EAITIOG TNG
eEdptnong toug amd to TPOSOTKO mov ocucHavovior ot acBeveic otav Ppiockovror og
voGoKoUEKO TEPPAAAOV, TOV TOVG 00MNYEL TEMKA OtV €KEPOCT VYNAOTEPOV EMTES®V
KOVOTOINGNG, G€ GYECT UE TNV TPOYUATIKOTNTA, £YIVE TPOCTADELD VO OVTIPPOTICTEL e TN
CUUTANPOCT] TOV EPOTNUATOAOYIOV aKPBOG TPV TNV avVoy®PNCN TOVG 00 TO TUNUO KOl
TNV TOToOETNON OLTOV GTO €101KO KVTIO ammd TOLS 10100G TOLg GLUUETEXOVTES. To TEAELTOIO
napéxel, o¢ Evav Pabud, dacediion g avovopiog Kot e exepvBelas, Le OTOTEAEGLO TV

evioyvomn tov Pabpov ehevbepiog Exppaong g yvoung (Nudkag, 2003).

Me 10V oyedlaopd avtng TG LeBOd0L dtavoung epmTnHatoAoYi®mV Yo T de&aywyn
™mg épevvag, kotaPAndnke mpoomdbela va meplopiotohv, 060 TO duvatdv, Ol TAPAYOVTES
exetvolr mov Ba pumopovoav vo amoTteEAECOVY TPOYOTESN TN (dom deaymyng e HeEAETNG,
OAAG KO VO ETNPEAGOLY OPVNTIKA TNV aSl0meTior Kot TNV €YKUPOTNTO TOV OTOTEAEGUATOV
™me. Xe avtifBeon pe GAAOLG TPOTOLG OLEVEPYEWNG TETOIWV EPELVMOV (TNAEQOVIKY €pevva,
TOYVOPOUIKT] €PELVA), 1| CLUTANPOCT TOV EPOTNUATOAOYI®V Katd TOo €&itnplo €yl 10
TAeovEKTNA OTL 0 0icBeVNG €€l TOAD TPOHGEATN GTN LUV TOL TV EUTELPIO TOV OVTY KO TO,

otoyyeio mov Ba kKAnOel va agloroynoet (Xmpattag, 2010).

4.7. X10TI0TIKN 0.VAAVGT] 0E00UEVOV

[Na ™ otatotiky] avdAvon tev 0edopéveav  £yve KOOKOTOINoN OA®V T®V
OOVTCE®V KOl GTN GLVEXELN TPUYUOTOTOWONKE 1 E€160YWYN TOVG GOTOV NAEKTPOVIKO
VTOAOYIOTH] TTPOKEWEVOL Vo EMTELYOEL M OTOTIGTIKN TOVG ene&epyacio pe v Pondeia Tov

otatioTikoD takétov SPSS v20.

H ortototikn avdivon tov 0edopévav NG €PELVOC O TEPLYPOUPIKO eminedo,

TEPAAUPAVEL TIVOKEG KATOVOUNG GLUYVOTNTOV TOV OTAVINCE®V TOV £p®TNHEVIOV OTAV Ol
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HETOPANTEG ElvOl OVOUOGTIKEG KOl LEGOVG OPOLG (TLTTIKN ATTOKALOT)) OTOV Ol HETAPANTEC eivon

GLVEYEILC.

EmmAéov, Tuxov Stopopés peAetnOnkay [Le GTOTIOTIKG TEGT TPOKEUEVOL Vo eAeYyDel
N vmopén N PN oxécemv HeTalld TOV SIGPOP®Y OTAVINCEDV TOV LIOKEWEVOY Ue Bdon To
OTOLIKG, TOVG YOPAKTNPIOTIKG Kot ToL Spoypagikd otoryeia. Epapposmiay ot éheyyot Chi?,

t- test ka1 Anova kat to kpurfpro Cronbach a.

Ye OMEC TIG MEPUITMOCEIS TOV OTATICTIKOV EAEYYWOV YPNOLOTOMONKE ©C EAAYLOTO
eminedo ortotoTikng onpavikomrog a=0.05, to omoio £xer Kubiepwbel oto YDOpPO TOV

OTPIKAOV KOl KOWVOVIKOV ETOTNUOV Kot to P Value otpoyyviomombnke oto 3 dekadikd.
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KEDAAAIO S

AIIOTEAEXEMATA

Ta avoAvTikd amoteAéGHOTO TNG £PEVVAG OO ATOTVITOVOVTOL O KAT® OTOKAADTTOVV

Wwitepa evOLOPEPOVOEG TTVYXEG NG TOPOYNG VINpect®V vyeiag oto N'evikd Noocoxopeio

[Tapov kabag kat g kavonoinong Twv voonievféviov achevav and avtés.

5.1. Mépoc A kan I' Epotnuatoroyiov

5.1.1 Anpoypo@ikd Kot KOv@VIKA (opUKTPLOTIKG TOV Asiypnotog

IIwvékeg 5.1

Anquoypagpixad ororycia

Xoyvomnra Mocootd %

Odrapog

Xepovpykog 59 39.3

MaBoioyucog 36 24.0

Op0Oomeoukog 28 18.7

Kaporwohoyukog 27 18.0
®vro

Avopag 74 51.0

INvvaika 71 49.0
Toémog Movipng Katowkiog

Kowétta 83 57.6

Afpog 61 42.4
OwkoyeveloK] KOTAOTAO)

X1pog 18 12.5

Awalgvypévog 16 111

Mavtpepévog 79 54.9

AviTavtpog 31 215
Yzankootnro

AlAn 6 4.1

Kvorproxn 139 95.9
Exnaidogoon

MeranTooko 12 8.3

Amogortog [MavemoTnpiov 14 9.7

AnoQorTog AvaTepng oMl 26 18.1

Amodgortog Teyvikng Xyoing 14 9.7

Amogortog Avkeiov 36 25.0

Amégortog 'vpvaciov 19 13.2

Am6@ortog ANpoTiKov 17 11.8

Agv €O TPOUPATIKES YVACELS 6 4.2
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Ytov mivaka 5.1, mepimov TE0oEPLS OTOLG OEKOL EPMTNOEVTIEC TPOEPYOVIOL OO TOV
xewpovpykd Barapo (39.3%). Ilepimov ot picoi Nrav avipeg (51%) ko mocootd 57.6%
npoépyovtov amd kowvotto. Ilocootd 54.9% OMAwcav TOvIpeUEVOL EVAD 1) GLVIPINTIKY|
mieoynoeia Ntav Komplakng Yankodmrag. Téhoc, évag otovg 1€60epig Ntav amdpottot

Akeiov (25%), evod €vag otovg mévte (20%) katelye TOLALYIGTOV TTUYIO TOVETIGTNIOL.

IMivaxoeg 5. 2

Anuoypapixa crorycia ( cvvéyeia)

Toyvomra Hocooto %
Owkoyevelako eieoonpa

3001+ 3 2.1
2001 — 3000 9 6.3
1501 - 2000 22 15.3
1001 - 1500 30 20.8
501 — 1000 41 28.5
1-500 24 16.7
Ka66iov Excoonqpata 15 10.4
Kapta Noonieiog
IowwTik Acpalera 3 2.1
Ewwn Kotyopia 5 35
Kvopepvntucii 32 22.4
Koatnyopio B 10 7.0
Katnyopia A 93 65.0
Endyyeipa
'Alro 3 2.1
Dovtnriig 12 8.3
Nowkokvpd 7 4.8
Yovtaglovyog 44 30.3
Avepyog 19 131
Epyalépevog 60 41.4
Hixia
18-35 36 25.4
36 - 50 37 26.1
51 + 69 48.6

Méoog Opog Tomwi Anéxiion
Hhuxkio 50.47 18.69
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Yov mivoka 5.2, mepimov €vag 6tov 1€60eplS £xel el00dnua Kato arnd €2000, evd T0GOGTO
65% OoMAmoe dwoovyog katnyopiog «A». Idwtikn acedieln ONlwse puovo to 2.1%. Onwg
eoivetor M mAeloymeio dev mAnpodvovy voonia. H mieioymeio tov deiypatog Mrav
gpyalopevor (41,4%) evd mocootd 13.1% iwoav dvepyor. O pécog 6pog nikiog tov
detypotog Nrav 50.47 ypdvia pe tomikn andkion 18.69. Onwg eaivetar and tov mivaka, M

TAELOYNPio TV GLUUETEXOVT®V acbevodv (48,6%) sival mhvm and 51etdv.

5.1.2 Adyor emhoyN|S TOV GLYKEKPIPEVOD VOGOKOUELOD
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TIpaonua 5.1: Adyor emroyng TOL GVLYKEKPIPUEVOD VOGOKONEIOV.

Avagopikd pe tovg Adyoug emioyng tov Noocoxopeiov ITapov, o kvuplotepog Adyog elval
eme1on eivar Anuooio pe mocootd 36.1% pe 6e0tePO KuPLdTEPO AdYO EMELN| €Vl TO (OVadIKO
oty mepLoyn Tovg pe mocooto 18.1%. And 1o ddypappa 1 @aivetor kabBapd 1L cov TPOTO

KP1TNPLO EMAOYNG TOV VOGOKOUEIOV OOTEAEL O ONUOGLOG YAPUKTIPOS TOV.
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5.1.3. Audpkerlo TELELTALOG VOGNAELOS KOL TPONYOVUEVY] EUTEIPLO VOO AELDS GTO

VOGOKONELD
MMivaxag 5.3

Hlocootiaia Katavouij péeis O1GPKELAS TEAEVTAIAS VOGTNAElas (e uépeg)

E)léyrotn Méyot Méoog Opog A:gfc;»fzn
Avapkera
TELEVTAIOG
VOONAELNG 6TO 1 40 5.66 4.61
VOGOKONELD GE
népES

Ytov mivaka 5.3 @aivetar 6Tt M Sudpkel TG €AGIOTNG TEAELTAING VOOTMAEIDG OTO
voookopeio givar pio pépa evad n peyiot eivan 40 pépeg. O pésog 6pog VIOAOYIGTNKE GE
5.66 pépec. O vTOAOYIGUAG £ytve BAGT TOL LEGOL OPOL TWV OTAVTHGEMY TV AGOEVOV Y1 TO

nOCEG UEPES dmpKNoE 1 TeEdevTaio voon el TovG.

IMivexoeg 5.4

Ilocootiaia kavavouily ue Pdon THY TPORYOVUEVY EUTEIPIO. VOOHAEIOS TOVS OTO
VOGOKOUELD

Extog and avth tn popl 1oceg AALEG pOpEG ExETE Togvbmra Mo606T6 %
VOonAeLTEL Yio TEPIOGOTEPES OO 1 VOyTES

Kopia GAAn @opd, avt givar ) TpdT popd 57 39.9
AN o popd 30 21.0
ANAEG OVO POPEG 32 22.4
[Tepiocodtepec amd TpEIC PopEg 24 16.8

Ytov mwvakoe 5.4 mocootd 39.9%

TOV  GUUUETEYOVI®OV  VOONAELOEVTIOV  acBevdv

VOONAELTNKOV Y10 TPAOTN Popd 6To vocokopeio. Ot vtoromol acheveic voonievTnKay Kot

dAAec popég oto voookopeio. AAAn pio eopd to 21.0%, GAleg dvo @opég to 22.4% Kot to

16.8% voonievtnkay TeplocOTEPES OO TPELS POPES.
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5.1.4. IIpocérevon ko yp1on TOV voonriev0iviov ac0evdv 6To vocokopneio

H epdytnon 1 oto Mépoc A tov epoTnHaToA0Yion pOTOVCE OV 01 acOeVEIC EXO0VV VOOAEVTEL

Eavd oto voookopegio, €hv ewoNybnoav ¢ emeiyovco mEPIMTOON 1 UETA A0

npoypoppaticpévo paviefov. Emiong, potodoe av ot acbeveic émacyov and kdmolo ypdvio

voonua 1 Oyl TOL TOLG KAVEL VO, EMCKENTOVTIOL EXVA TO VOGOKOUEID Kot €4V KT TN SLdpKeELN

NG TPOCPATNG TOPOLOVIG TOLG OTO VOGOKOLELD Elyav xeypovpynOet.

Mivaxag 5.5

Ilocootiaia Katavoui TV EPOTHEEWY TOV APOPOVY TV TPOGELEVGI] GTO VOGOKOUELD

Epoticsig mov a@opovv v tpoéievon 6og Yoyvétnta (N) MMocooto (%)
oto Nocoxopgio

"Exete voonievtel moté Eava og 0vT6 T0 Noookopeio;

Na 103 71.0

On 42 29.0
Mrikate 6to Nocokopeio

Qg emelyovoa mepintwaon 93 65.5

Metd amo mpoypapuuaticusvo pavrefiov 49 34.5

I[Iaoyete 06 KATOL0 YPOVIO VOGO TTOV GOG KAVEL VU EMOKENTECTE GLYVA TO VOGOKONEL0;

Nai 37 25.7
Oxt 107 74.3
Kavate gyyeipnon kotd Tnv otapkero Tns ApOcPATNG TUPULOVI|S UG GTO VOGOKONEID;
Nou 74 50.7
O 72 49.3

Ytov mivako 5.5, mepimov emtd otovg O0éka dMMAwoav OTL €xovv voonievtel Eavd oto

vocoxopeio (71%). H ocvvipumtikny mietovotta tov acbevov, t1ocootd 93%, omimcav 0Tt

pmKoy  6TO0  VOCOKOUEID G emetyovca mepimtwon eved mocootd 49%

npoypoppaticpévo paviefov. Ilocootd 65.5% oMAmoay Ot dev Tdsyovv and kémolo ypdvio

voonua. Téhog, ot pcot (50.7%) sNrmcav 6Tt £xovv yeipovpynOei.
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5.1.5. Extipnon tov 10Tpikov Kot VOGAEVTIKOV £PYOV

v gpatnon AS.1 ot acBeveic KANONKav vo amaviiocovy toon Ponbela ypeldoTnKay yio Tig

KOOMUEPIVEG TOVG OVAYKEG OO TO TPOSMOTIKO TOL BOAALOV, KATA TN SLUPKELN TNG VOO AELNG

TOVG.

IMivaxag 5.6

Hocooctiaia katavoun mapoyns Ponbcias amé to TPOGWTIKO TOV VOGOKOUEIOD Yla TIS
KoOnuepvés avaykes tov aclevov (payntd, mivoewuo, TovAAéTa) KATA T OlAPKELA
TOPOHUOVIS TOVG KAl TOGO IKAVOTONJUEVOL EIVAL ATTO OVTH

ZuxvoeTnTa MNoooot6 %

Katd ™ d1dpkera g mapapovi)g 6og

oto Nocokoueio moon Bon0sia yperaleote

anl T0 TPOSOTIKO ToL Nocokopugiov;
Kopid fondeia 15 10.5
Aiyn BonBela 54 37.8
Apxet Pondeia 46 32.2
IToAd BorBeta 28 19.6

Eav ogy0nxare Bondera, téco

IKOVOTOIUEVOGS EI6TE 0T6 VT ;
Ad1popog 1 7
KaBd6rov kavomomuévog 2 1.4
Ov1e KavomompéEvog ovTe 7 4.9
SVCAPESTNLEVOG '
ATAA 1KOVOTOINUEVOG 10 7.0
Atyo kavomompévog 7 4.9
Apketd wavonompévog 59 41.3
[ToAV wavomompévog 57 399

Ytov mivaka 5.6, mepimov ot piool ypetdotnkay apkety 1 moAL Pondeia Katd T didpKen

TOPOULOVIG TOVS GTO VOGOKOUEio amd to mpocwmikd. Alyn Pondewa yperdotnke 10 37.8%.

Kopio Ponfeia oev yperdotke 10 10.5%. Okt o0TOLG OfKOL MTOV OPKETA 1 TOAD

Kavomomuévol amd avt ) Pondeia
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5.1.6. ZovolKn EKTIENONG TOV TPOGOOKIMOV TOV AGOEVAV Y0 TNV TAPEXONEVY

QpovTtion

Oa eheya 6T N povTida JOVU OTO VOOOKOMEIO ATAV:

[ HEIPETEPR QTS QUTAY TTou
TERIPEVT

B Kakr dTrwe v TEpiMEva

CIMérpia droog v Tepipeva

W Kohn dTrwg v TEpiMEva

O KahUTEpn aTrd auTthAy Trou
TEpPIMEVT

Kvrxlixo Awaypauua 5.1: llocooTtioio KaTavopl] TOV TPOGIOKIOV TOV 0.60evOV amd TNV

GUVOMKI TOPEYONEVY] PPOVTIOO.

[Tocootd 43.5% tov acBevav OMA®GOV TG 1 GLVOAIKN TOPEYOUEVT PPOVTION NTOV KON
Omwg ™y mepiuevay eved Tocootd 34% MNA®GAV TOS NToV KaAdTepn amd avTy TOL TEPIUEVOY

Kol 1060610 19.7% pétpro Ommg TV mepipevay.

-64-



5.1.7. Extipnon tovV AP0GOOKIOV TV 060evOV 070 TNV W0TPIKI], VOGIAEVTIKN

@POVTION KO TO QaYNTO

MMivaxag 5.7

IHocooTiaia Katavoun TV APOGOOKIOV TV 06OsvOV amd TNV 10TPIKI, VOCHILEVTIKNY
PPOVTIOO Kl TO YPaYNTO

N %

Oa £heya OTL 1 LOTPIKY] OPOVTIOT NTAV:
Kokn omwg v mepipeva 3 2.1
Métpia 6Tmg TV TEPiLEVQ 31 21.5
Kol 6mwg v mepipeva 64 44.4
KoAbdtepn oo avtiv mov 46 31.9
mePiLEV

Oa £heya O0TL N VOONAEVTIKT] QPOVTIdO NTAV:
Métpila 6Tmg TV TEPiLEVQ 19 13.1
Kol 6mwg v mepipeva 68 46.9
KoAbvtepn oo avtiyv mov 58 40.0
mepipeva

Oa éreya 6TL TO QAYNTO NTOV:
Xepdtepo amd ovTO TOV 8 5.6
mEPiUEVOY
Kokd 6mwg to mepipevay 12 8.4
Métpio 6mmg To TTEPipEVOY 58 40.6
Kold 6nwc to mepipevay 51 35.7
KoAdtepo amd ovtd mov 14 9.8
mepipevay

Ytov mivaxa 5.7 eaiveton 6Tt 1060616 44.4% amdvincav 0Tt 1 WTPIKN) PPovTidn NTav OTMG
v mepipevay Kot tocootd 31.9% dMiwoav 0Tl NTOV KOADTEPN GO QTN OV TEPIUEVOV.
“Ocov apopd Tn VOGTAELTIKT ppovTida, Toc00TO 46%, TEpimov o1 eoi Oniadn, andvincoy
OTL NTav KoAn Omwg v mepipevay, evd mocooto 40% onAmoav OTL NTav KAAVTEPT] Ao
LTIV OV TEPIEVAY. ZYETIKA pe TO PaynTo, mocootd 40.6% dMAwoav OTL NTaV HETPLO OTWS
10 mepipevay evd mocootd 35.7% OMAwcav 0Tt Nty KaAd Omwg 1o mepipevay. MOAG éva

m0G06T0 5.6% amdvinoov Ot ey XEPOTEPO ATO AVTO TOL TEPILEVAY.
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5.1.8. Ektipnon tov ac0svov yia TNV W0TPIKI] KOl T1] VOGAEVTIKI] QPOVTION GE

oY£0M NE GALD VOGOKOUELD TTOV VOONAEVTKAY

Iivaxag 5.8
Hlocootiaia Katavouly t™g eKTiUNGNS TWV AGOEVAY Yio. TV 1ATPIKY KOL TH VOGHAEVTIKI]
ppovtioa

XoyvotnTo IHocooto %
Oa £heya 6TL 1 LOTPIKY] PPOVTIOW
NToy:
Xelpotepn amd o GAAC VOGOKOUELD 1 9
Kok 6mog kot ota GAla 5 4.5
VOGOoKopEin
Métpia 6mmg Kol oTo GAAL 27 24.3
vocokopeio
Ko énog kot ota dAra 52 46.8
VOGOKOEiQ
Kolvtepn oe oyéon pe ta dAla 26 234
vocokopeio
Q0o £Leya OTL | VOONAEVTIKI
QpovTiow NTaV:
Kok 6mmg kot oto GAAL 1 9
VOGOKOLEL
Métpila 6Tmg Kol oTo QAL 19 17.8
VOGOKOELD
Kol énog kot oto A e 50 46.7
VOGOKOLEL
Koivtepn og oyéon pe ta dAla 37 34.6

VOGOKOELD

Ytov mivaxka 5.8, @aivetar 0TL mepinov ot picoi, T06ooTo 46.8% Yo TNV 1WTPIKN POVTION Kot

46.7% 7y ™ vOoNnAeLTIKN @povtidn, ONAmcav OTL €lval KOAN OT®G KOl OTo GAAQ

vocokopueia. [Tocootd 24.3% yia v wtpikn kKo 17.8% yuo ) voonievtikny dAmcay OTL 1

epovtido NTav pETplo. OMMG Kol oTo GAAo voookopeio. ITocootd 34.6%

IMA®cav OTL 1] VOGNAELTIKT @POVTIda NTOV KAADTEPT GE oXEoN Le aAAG VOGOKOUELL.

Tov oOevov
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5.1.9. Exktipnon tov omovdaotepov Kputnpiov mopeydpevns @povrioos omo

TOVG 060eveig

H epdmon 5.11 1ov epompotoroyiov pmtodoe Tovg acbeveic 12 Gewpodv mo onuavtixo oty

PPOVTION TODS GTO VOGOKOUELO

W 0Aa 1o o TEV

mm ETTIKOIVIWIT E TO
TTROTWITTIKG

oty EUVEVEID TOU
TTROTWTTIKOU

W To gaynté
Tig avETEl] 10U THARATO
(BwpdTo, KaBaplaThTa)

mn WUy oAoyIER UTTOGTHRIEN
QT 10 TTPOTWITIKG

mTe evBlagépay Tou
TTROTWTTIKOU

o Tov TERaoud aTd 1o
TTROTWTTIKG

= Thv EvAUERPWaT) aTrd TO
T ROTWITTIKG

Kowiiko Awaypopua 5.2: TlococTioio KOTAVORT 6TOVOUOTEPMOV KPLTNPIOV TAPEXOREVIS

opovTtidac.

ZNUOVTIKOTEPO KPITNPLO GTNV GPOVTIdon Tovg ol acbevelg Bewpodv dla ta mo wovew pe
1060010 40.5%. Metd akoAovBel to evitapépov tov mpocwrmikod (20.3%) kol ot cuvEyELlo
pe mocooto 9.5% avtictoyya, 10 gefocud amd 10 TPOCWMIIKO KOl TH WUXOLOYIKH DTOTTHPISH
om6 1o mpoowmikd. Ilococtd 6.8% Oewpodv v emkovwvio pe 10 TPOCWTIKO O
ONUOVTIKOTEPO KPITHPLO OTN PPOVTIOD TOLG &vd Tocootd 6.1% 1o evdiapépov tov
TpoowmiKoD Kol akoAovbel 7 evyévela tov mpoowmikod pe m0cootd 4.7% Ko TeEhevTaio pe

1060610 0.7% 10 Paynto Kou o1 avéseig Tov TUNUATOG.
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5.1.10. Extipnon ¢ wovomoineng omé 1o @oyntod mov mpocpipdnke

oTOoVG 0.60¢eveic

Mucg a1cBdaveoTE GUVOMKE aTTO TO QAayNTO TTOU oA TTPOCPEPBNKE;

W 25iGgpopog

B Moid Sucapsotruévog

O AvcapeaTnpévog

W Kagdiou IkavoTTonuévec

O Otz IkavoTroInuévos olte
AUOOPETTAEVOS

B AaTrAd ikovoTronuéveog

O nivo kavotronuévog

[ Apkerd wavoTranuévos

E noad ravoTronuévog

Kowxiiko Awgypappoa 5.3: TlocooTwwio Katovopl] GUVOMKNG EKTiUNGNg yw TO

TPOGPEPOUEVO PO YNTO.

Xmv gpomon (3.1) yww 1o mWOG cobBivovror cuvolkd omd TO @EAyNTO TOL TOVG
npoceipbnke, N mAsoYNeia Tov epOBiviay, Tocootd 57.5% OMAmoav KavOTopéVol
€0¢ MOAD 1Kavomomuévol omd to eaynto. Avcapestnuévol £mg TOAD OLGOPECTNUEVOL

Miwcav poig to 2.1% .
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5.1.11. Extipnon Awodwkaoci@v Awayeipiong Noonievopévov

MOoTEVW OTI TTPETTEI VA ATTOQPUCILEI TO TTPOCWITIKOS (0 VIATPOC KAl N voonAeEuTpIa)
yid TNV QPOVTIda Hou Xwpig va ME pWTA,

W nev Sipw

B fuaepooved amrdiuta

O rumepooved

B Zupgpovi
O Zupegpuovid amduTa

Koriiko Avaypoppa 5.4 Tlocoostioio KaTavoun ané@acns Tov acdevov Yo T @povTioa

0Tl OVI|KEL 6TO TPOSOTIKO d10TL Yvopilovy KardTEPQ.

[Tpoxeyévou va extiunBei n evovveidntn 0éon tv acbevdY 610 CLGTNUO TNG «PPOVTIONCH
{nmOnke va amavtioovy otV aKOAOLON ONAMON: «ToTED®W OTI TPETEL VO ATOPOTILEL TO
TPOCWTIKO (0 YIATPOS KL 1] VOGHAEDTPLA) VIO THV PPOVTION OV XWPIS VO, UE PATA, YIOTI ODTOL
wapilovv 1 givar kalvtepo yio pévoay (Kokliké Awaypouuo 5.4). Tlocootd 17.6% twv
acfevav amdvinoov 0Tt GLUEEOVOVY aTdALTA, T0G00TO 42.6% cvUEVoDV, 0G0t 25.7%
dlpmvovy kol éva Tocootd 5.4% oev €xovv dmoyn. Xvvenmg, mococtd 34.5% oapveiton
CUUUETOYN OTNV @povTida Tov, ev®d Tocootd 60. 2% embopel vo GUUUETACYEL  OTIG

ATTOPAGCELG TTOL QPOPOVV TI PPOVTIOA TOV.
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O1 acBeveic Ba TTPETTEI va EXouv TO SIKAIWKA va Kpivouv Th @povTida TTou Toug
TTUPEYETAL

W nev £Ep
B Anaepoovad ardiuTa
O rueepoovi
B zupguvi
O Zupguvd amdiuta

Korxiiko Awaypapupa 5.5 IlocooTioio KATOVOR! OIKOIORATOS TOV 0.60evav va Kpivovy

TN @POVTION TOV TOVS TAPEYETAL.

Ymv gpatnon (4.2) dv ot aobeveig Oa mpémel va Eyovv dikaiwpa vo, Kpivovv Tn gpovtida
OV TOVG TopEYETal, @aivetor 0Tt omd 10 obvoro towv 150 acbevov, n cvvipurTikn
mieroymoia (90,5%) tov achevav tov detypotog amodeyeTar 1o dikaimpa oty agloldynon
NG TOLOTNTOG TNG TAPEYOUEVNG PPovTidas (43.9,0%) amdvinoay 6Tt GLUE®VOHV ATOAVTO Kot
10 46.6% amavimoav 6Tt GLUEMOVOVY. AT TV GALN, éva TOAD pikpd mocootd 10 7.4% TV

acOevov d10pmVoHV.
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5.1.12. Extipnon tov 0clevav Yo TNV TOOTNTO TOV TOPEYONEVOV

VAN PECLAV VYELOS

Kard Tn SidpKela TNE TTUpAapovAS oag TTog0 EXouv BeATIWOEI Ta TTpopfARMaTa
UYEICC yIa TO OTTOIN EI0AXBAKUTE OTO VOO OKOHMEID;

W Kasdhou

B Aiyo

O aprerd

W noaud

Kvxliko Awaypaupa 5.6: Ilooootwoio katavopun Peitioong tov mpofinpuatov vyeiog

TOV 060EVAV KATA TNV OLGPKELN TAPULOVI]S TOV GTO VOGOKOUELO.

H epomon 5.1. oto pépog A tov epOTNUOTOAOYiOV €lxe OKOMO TNV EKTIUNGOM NG
OTOTEAECUATIKOTNTOG TNG VOoNAEing, Ommg TV ovTiAapufdvovtol ot 1810t ot acBeveig péoa
amo T Peitioon g vyeiog tovg. Ot acbeveic potndnkav katd 16co xovv PeAtimbel Ta
mpoPAuato vyeiog vy to omoio ewonydnkav oto vocokopeio. Ot okTd o©TOLG K
amavInooy 0Tt 1 Katdotoon e vyeiog Tovg PeEATIONKE apkeTd £mG TOAD. ZVYKEKPIUEVA, TO
32.4% amdvinoe 0TL N Kotdotaor tng vyeiog Toug Pedtimbnke molv, 47.6% apketd, 19,3%

Atyo ko poALg to 0.7% kaborov.

-71-



AlcBavopal 6T N cuvoMKR @povTida TTOU JOU TTPOCQEPETUI OTO VOTOKOHEID Eival
TTOIOTIKH.

W fev S2puw
B rvoepoovey aréAuna
O Avaepooves

B Zupgpuva
O Zupepuoved améiura

Koxlixo Avaypoppo 5.7 11o606TI010 KATAVORT] GUVOAIKTG EKAELQPONGOG TOLOTNTOS TNG

@POVTIdNGS Tov TPOooPEPONKE 6TOVG 0I00EVEIS 6TO Vosokopeio. (Ep. 5.2)

Xy ep®TNoN 5.2 TOL EPOTNUATOAOYIOV, N HEYEAN TAEloyNQia TV acBevdV TOL dOelypaTog
(80.8%) amdvinoav OtL M GLVOMKN @POVTION 7OV TOLG TPOCEEPONKE €ival TOLOTIKY.

Aweovncav £mg dtapavnoay andivta to 13 % tov aclevov.
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AIGOAVOMAl OTI N 1ATRIKA @POVTIGA TTOV HOU TTROCQEPETAI GTO VOCOKOMEID Eival
TTOIOTIKA.

B rev EEpw
B fvaepooved aréiuta
O fuaepuovin
B Zupepuoved
O Zupepuoved ardiura

Kovrxliko Awaypaupua 5.8 Ilocootwoio katavopl] 6uvoMKNg eKANQOsicas modTnNTOS TNS

WITPIKNGS QPOVTIONG TOV TPOsPEPONKE 6TOVG 060eVEIS 6TO VOGOKOouELO.

H peydin mietoymoia tov acBevov tov delypatog (82.1%) amdvinoav 6Tt Tovg TpoceepOnke

TOWOTNTA W TPIKNG povTtidas. Alpmvncav 1o 11 % tov acbBevodv. Andivta dopdvncay 1o
2.1% .
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AlcBavopal 611 N voonAsuTikf gpovTidd TTOU JOU TTPOCPEPETUI TO VOO OKOHEID
Eival TTOIOTIKA.

B nev E2pu
B fumepuovil amdiuta
O fvpuovid
MW Zupgpovin
O Zupgpoovi amdiure

Koriiko Awaypappo 5.9: TIlocooTioio. KaTavoul] 6UVOMKIG EKANQOgicag TOLOTNTOS TG

VOONAEVTIKIC PPOVTIONS TOV TPOSPEPONKE 6TOVG 0.60EVEIS 6TO VOGOKOuELD.

daivetar 6TL 1 cVVIPITIKY TAELOYN Qi TOV acBevodv Tov delypatog (87%) amdvincav 6t
TOVG TPOGPEPONKE GLUVOAIKN TTOOTNTO. VOO AELTIKNG @povTidac. 'Eva pkpd mocoostd 7.5%

TV 0c0evav amdvincsav 0Tt S10pmVolV £0¢ 1Pp®VOVV amdALTO.
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5.1.13. ITocooTI0i0 KOTAVOUT] GUVOMKIC LKOVOTIOIN OGS TOV 0.60EVAV 0t TN
TOLOTNTA TG PPOVTIONS TTOV TOVG TPOSPEPONKE 6TO VOGOKONELD

MNw¢ aioBaveoTe cuvoMKd atTd TN PpovTida oug OTO VOGOKOHEID;

W KaBdriou kavoTTomuévag

m O0TE IkavoTToInUEvDg olTe
SUCIPETTAMEVOS

O AThd avoTronuévos

W rivo ravoTronuévos

O Apketd kavoTronuévos

B Noid wavoTronuévog

Koriixo Awgypoppa 5.10: Extipnoen g GuVOMKNG IKOVOTOINONG 0T6 TNV TOWOTNTA TG

TapEXONEVIS PPOVTIOUC.

Ymv gpaton 5.7 Yoo T GUVOAIKIY] WKOVOTOiNo1 TV achevodv amd tnv modtnto g
TAPEYOUEVNG PPOVTIdNG 0T0 voookopeio, | cvvipurtiky mAstoyneio (91.3%) tov acBevov
aravimoov Ott gival amd TOAD KavOTOMUEVOL HEXPL A tKavoTompévol, mocootd 6.8%
OMAwcav ovTe KOVOTOMUEVOL 0UTE dvoapeotnuévol Kot poMg 1o 2% tov acbevov

AmAvVTINoOV OTL OEV TV IKOVOTOUEVOL.
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5.1.14. Xvoyétion NG KOVOTOINONS 6 OYECT UE TO YUPOUKTINPLOTIKA TOL

ogiynotog (rapdyovreg mov oyetilovrol pe TNV IKOVOTOiNnG))

MMivaxkag 5.9

2voyéTion THS IKAVOTIOINGNS ATTO TNV IOTPIKY PPOVTIOa, 6€ oxéon ue To Qalauo voonisios

MMw¢ ate0AVEGTE GUVOALKA ATIO TNV LATPLKT] @POVTISA IOV 6a¢ TPOCPEPONKE;

OdAapog Avoapeotnpuévog Oudétepo Ikavomompévog
Xepovpyikoc 3.6% 5.4% 91.1%
IaBoAroyikdg - - 100.0%
OpBomedikog 7.1% - 92.9%
Kap8iodoykog 7.4% - 92.6%

P .303

Ytov mivaxa 5.9 eatvetor 6t @aivetar 0t dev €xel Ppebel oTATIOTIKG ONUOVTIKY dlopopd

avapeca oto BGAapo voonieiog Kol TNV Kavomoinon Tov achevov  amd TNV TPk

epovrtida ( p=.303).

MMivaxag 5.10

2voyétion THS IKAVOTOINGNS AT THY VOGNAELTIKY QpovTioa, ce cyéon ue to Odiauo

voonieiag

Mw¢ ate0AVEGTE GUVOALKA ATIO T1) VOGNAEVTIKY QPPOVTISA IOV 60 TTPOoPEPONKE;

OdAapog Avoapeotnpuévog Oudétepo IkavoTompévog
Xetpovpyikoc 1.8% 1.8% 96.4%
Ma6oAoyikic - 5.6% 94.4%
OpBomedikog 3.7% - 96.3%
Kapébiodoyikoc 3.7% 3.7% 92.6%

P .661

Ytov mivaka 5.10 @aivetar 611 aivetar 6tL dev €xetl Ppebel otaTioTIKG ONUAVTIKY Slapopd
avapeca oto BaAapo voonAelag Kol TV IKOVOToinon TV achevav amd TV VOGNAELTIKY|

epovtida ( p=.661).
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MMivaxag 5.11

2voyétion TS OVVOLIKIS IKAVOTOINGNS ATl TNV @PovTioa oc oyécn ue to Odiauo

voonieiag

o ameBdveote GuvoMKE 06 T POVTIOX GUS GTO VOGOKONELD;

Odrapog AveapeoTnuévog Ovoétepo Ixavomoimpévog
Xewpovpyixog 3.5% 12.3% 84.2%
IlaBoloyixog = 5.6% 94.4%
OpBoredixos - - 100.0%
Kaporoioyikog 3.7% 3.7% 92.6%

P .255

Agv éyel Bpebel otatiotikd onuoavtikny daeopd avdpeso oto OdAapo voonieiog kot tnv

oLVOMKN tkavoroinon tov acbevav (p=.255). daivetar dnAadn 0Tt 0 Bddapog voonieiog dgv

moilel pOAO G TPOG TNV IKOVOTOINGT.

Mivoxog 5.12

206 ETION THG IKAVOTIOINGIS GE GYECH HE TO PVAO

Mw¢ aoOEVESTE GUVOALKA OTO T1) PPOVTISA 6AC 6TO VOGOKOUELD;

®vAo AvcapeoTnuévog Oudétepo Ikavomompévog
Aviépag 1.4% 8.1% 90.5%
Tvaika 2.8% 5.6% 91.5%

P .725

Onwg eaivetor otov mivaka 5.12 dev €xet fpebei oTaTIoTIKE GNUOVTIKY S10POPA AVALEST GTO

(QVAO KOl TNV IKOVOTOINGT| 0O THV PPOVTidn 6T0 Vocokopeio (p=.725)

MMivaxog 13

2voyéTion THS IKAVOTOINGIS GE GYéon ue THY NAlkia

Hiwia
18-35 36 - 50 51 + 20voho
& 0, 0 0

Mo aodaveote AvcopeoTNpEVOG 2.8% 2.9% 2.1%
GUVOMKE GO TN | () 5 om0 8.3% 5.4% 7.2% 7.0%
@povTida 6og 6TO
VOGOKONELD; Ixavomompévog 88.9% 94.6% 89.9% 90.8%

ZHvoro 100.0% 100.0% 100.0% 100.0%
P .907
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Onwc eaivetar otov mivaka 5.13 dev €xel Ppedel otatiotikd onuovtikny dapopd avapeca

oV NMkia Kot TV tKovomoinomn omd Ty epovtidn oto vosokopueio (p=. 907)

Ilivaxag 5.14

206 éTIoN THS IKAVOTIOINGIS GE CYECH UE TOV TOTO KATOIKIOS

Mw¢ ateOAVEGTE CUVOALKA ATIO T PPOVTISA GG 6TO VOGOKOUELD;

Tomog poéviung : , :
AT AvoapecTnuévog Oudétepo IkavoTompévog
Kowodtnta 2.4% 3.6% 94.0%
Afjpog 1.6% 11.5% 86.9%

P .180

Onwg patvetor otov mivaxa 5.14 dev éxel Ppebel oTaTIoTIKA ONUAVTIKY] O101POPE OVALESH TOV

om0 Katokiog (dMuog, kowvotmta) (p=.180) xor v wavoroinon tov acbevov. daivetan

dNradn 6t 1 Ikavomoinon dev ennpedleToL OO TOV TOTO KOTOIKIOG TV 00OEVDV.

MMivaxag 5.15

200)éTIoN TS IKAVOTIOINGNS GE CYE0N UE TNV OIKOYEVELOKY KATAOGTOGH

Mw¢ aoO&VESTE GUVOAKA OO T1) PPOVTISA 6AG 6TO VOGOKONELD;

g:::g::ig:rﬁ Avoapectnuévog Oudétepo Ixavomompévog
Xripoc _ - 100.0%
Awalevyuévog - 12.5% 87.5%
Mavtpeugévog 1.3% 7.6% 91.1%
Avimavtpog 6.5% 6.5% 87.1%

P 469

Onwg eaivetor otov mivaka 5.15 dev €xel Ppebel oToTIoTIKA ONUOVTIKY S0QOPE OVALESH

OTNV 01KOYEVELONKT] Kotdotaon (P=.489) kot v ikavoroinon tov acBevov. Oaivetor dniaomn

OTL 1 IKawvomoinom 0ev ennpealeTol amd TV OIKOYEVELNKT KATACTOON TOV 0G0evOV.
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IMivaxag 5.16

2voyétion THS IKAVOTIOINGNG GE GYEGI UE THY VINKOOTHTA

Mw¢ ate0AVEGTE CUVOALKA ATIO T PPOVTISA GG GTO VOGOKOLELD;

YTnkootnta AvoapeoTNHéVoC Oudétepo IkavoTompévog
AAAn - 16.7% 83.3%
Kvmpiakn 2.2% 6.5% 91.4%

P 437

Onwg eaivetar otov mivaka 5.16 dev €xel Ppebel otoTioTiKd onuovTik) Soeopd avAaLeEs
omv vankodtrta (P=.437) Kol TNV KOvOomoinon TV achevdv amd TV @povtido GTo

VOGOKOUEID

Mivaxag 5.17

2voyétion TG IKAVOTOINGIS GE CYEoH UE THY EKTTAIOEVON

Mw¢ aoOEVESTE GUVOALKA OO T1) PPOVTISA 6AC 6TO VOGOKOUELD;

Exmtaidsvon AvcapeoTnuévog Oudétepo IkavoTompévog
MeTtamtuyiako - 16.7% 83.3%
Amogoutog - 14.3% 85.7%
llavemiotnuiov

é}’(’(‘)’;’%"g""‘"“""“”"g 3.8% 3.8% 92.3%
;}’(’3&"9‘“‘ Texvikg . 7.1% 92.9%
Amopottog Avkeiov 2.8% 5.6% 91.7%
Amogottog Mvuvaciov 5.3% 5.3% 89.5%
Amopottoc Anuotikov 0.0% 5.9% 94.1%
f,v“:z,) ?g‘:;””“”"“r"‘“ - - 100.0%
P 964

Onwg gaivetar otov mivaka 5.17 dev €yl Ppebel oTOTIOTIKA OMNUOVTIKY S10POPA OVALESH
omv eknaidevon (p=.964) xoi ™V Kavomoinon TtV acbevdv amd v @epovtide 6To
vocokopeio. avnke 0Tt 1 Kovomoinon oev ennpedletal and To eMinedo EKTAIOEVLONG TOV

ocOevov.
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IMivaxag 5.18

2v0yéTIoN THS IKAVOTIOIN GG GE CYEGN HE TO OIKOYEVEIAKO EIGOONUA

Mw¢ aLeOAVEGTE GUVOALKA ATIO T1) PPOVTISA GAC GTO VOGOKOUELD;

Om?YwaaKé Avoapeotnpévog Oudétepo IkavoTompévog
Ewcodnpa

3001+ - - 100.0%
2001-3000 - 11.1% 88.9%
1501-2000 - - 100.0%
1001-1500 3.3% 6.7% 90.0%
501-1000 - 12.2% 87.8%
1-500 8.3% 4.2% 87.5%
Kaboov . 6.7% 93.3%
Ewoodnua

P 563

Onwg paiveror otov mivaka 5.18 dev €xet fpebel oTaTIoTIKE GNUOVTIKY S1LPOPA AVALEST GTO

owoyevelako elcoomua (P=.563) kot v wavomoinon twv achevodv amd TV epovidd 6To

VOGOKOETLO.

MMivaxag 5.19

206 ETION THG IKAVOTIOINGHS GE GYECH HE THY KAPTO VOGHIEIOS

Mw¢ ate0GVEGTE CUVOALKE ATIO T PPOVTISA 6AG 6TO VOGOKOLELD;

Kapta NoonAeiag AvoapeoTnpuévog Oudétepo Ikavomompévog
IStwTikn 0
Aopdaieia ) ) 100.0%
El8ikn katnyopia - = 100.0%
KvBepvntikng - - 100.0%
Katnyopia B - 30.0% 70.0%
Katnyopia A 3.2% 7.5% 89.2%

P 152

Onwg gaivetar otov mivaka 5.19 dev éxel Ppebel oTOTIOTIKA OMNUOVTIKY S1OPOPA OVALESH

otV Kotnyopia ¢ kdptog voonieiog (P=.152) kot v Kavomoinomn towv aclevav ond v

(PPOVTION GTO VOGOKOETLO.
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MMivaxag 5.20

2v0yETION THS IKAVOTIOIN GG GE CYEGN HE TO EMAYYELUA.

Mw¢ ate0AVEGTE CUVOALKA ATIO T PPOVTISA GG GTO VOGOKOLELD;

Emtdyyslpa AvoapeoTnuévog Oudétepo IkavoTompévog
AAdo - - 100.0%
dortnTiig - - 100.0%
Notkokvpd - 14.3% 85.7%
Zvvtadiovyog 2.3% 4.5% 93.2%
Avepyog - 5.3% 94.7%
Epyadopsvog 3.3% 10.0% 86.7%

P .898

Onwg paiveror otov mivaka 5.20 dev €xet Ppebel oTaTIoTIKE GNUOVTIKY S1LPOPA AVALEST GTO

emdyyeipa (P=.898) Kot TNV 1KavoToinon TV 0chEVOV 0md TNV POVTIOn GTO VOGOKOELD.

YOoppove pe toug mo mhve mivakes, amd To mopicpata g Epgvvag Ooev Exet Ppebet

OTOTIGTIKA CMUAVTIKY O1POpE aVAIEGOH GTNV TKOVOTOINGT Kol To ONUOYPUPIKA Kol GAA

YOPOKTNPLOTIKA TOV Oetypatog (Odrapo voonieiag, @OA0, NAKic, OIKOYEVELOKT KOTAGTOON,

VANKOOTNTO, EMIMEDO EKTMAIOEVONG, OIKOYEVEWNKO €1000MUA, €100 KAPTAG VOoNnAEiog Kot

emayyeAa). AnAadr Ta VYNAL TOGOGTA WKavoroinong dev gaivetor va emnpealovtat amd to

ONUOYPOPIKE YOPAKTNPIOTIKA TOV 0cOEVOV.
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5.1.15. Exkrtipnon ovvolkng ekin@Ogicag mowotnTog Tng @Povrtidug

OUYKPLTIKG HE AAA0 VOGOKOUELN TOV VOO AEVTI KOV

@a £Aeya OTI N QPOVTIOA JOU OTO VOOOKOLEIO ATAV:

[~ Hakn 6TTuwg Kol oTa GAha
VOTOKOWEID

= METpIE STTRog Kal aTa dAA
VOTOKOET

O K] 6w ko ot Ghha
VOTOKOWEID

[ KahlTepn o aygom Je Ta
GAMT VOOOKOUER

Kovrxiixo Awaypappa 5.11: 110606T1010. KOTOVOUN_GLVVOMKNGS EKANQOEICUS TOLOTNTAS TG

QPPOVTIOUGS CUYKPLTIKA PE GALO VOGOKONELQ.

H ovvipumtiky mieioynoeio tov epombéviov acdevav ( 44.5%) dNAocav 6Tl 11 GLVOMKN
exkAnoeOeica morotrta g Ppovtidag oto Nocokopeio TTdpov Mtav kahdtepn oe oxéon pe Ta
Ao voookopeio, eved mocootd 30.9% oMAwoav OtL eivor KoAn OT®MG Kot GTO QAN
vocokoueia. Métpla 6mwg kKo ota dAla vocoxopeio OMAwoav 10 23.6%. [ToAd pupd

TOGOOTO ONAWG OV KOKT 0TS Kol 6TA AAAN VOGOKOUELQ.
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5.1.16. Exktipnon sexkineOcicoc moldtqTog NS  WTPIKIG QPPOVTIONG

OUYKPLTIKG HE AAAO VOGOKOUELN TOV VOOAEVTNKAY

Oa eAsyd OTI N 1IATRIKA @povTida ATAV:

[ HEIPGTERR ETTE T dhh
VOTOKOMEIT

= Kitrkr] 6T Ko oo dhda
VOTOKOUED
METpID OTrwg Ko aTa TAAT
VOooKopED

[ KR GG Kol oo dAA
VOmoKopEin

O KakOTepr o€ ayéan W Ta
GAMD VOTOKOMED

Kvrxlixo Awaypoppa 5.12: 11o606TI000 KOTOVOUT GLUVOMKNG EKANQOLicHS TOWOTNTAS TG

LOTPIKNG QPOVTIONG CUYKPLTIKA pe dAAo vocoKopeia.

[lepimov o1 pooi, mocootd, 46.8% dMAwoav OTL N GLVOAIKN ekAn@Beica mowdtTO NG

WTPIKNG GPOVTIONG NTOV KOAN OTMG Kol 6T0. GAAN VOGOKOUEID v T0G00To 23.4% dNhwoay

ot givon kaAvtepn oe oyéon pe dAda vocokopeio. TTocootd 24.3% onlwcav mwg ival
. . 900 , , S 4.5% Sih . .

HETPLL OTt®G Kol ota GAAN vocokopeia, evd mocootd 4.5% dimcav 6t  TodtnTa TG

WITPIKNG PPOVTIONG NTaV KoK OT®MG Kol ota AL vocokopeio. 'Eva moAd pikpd mococto

0.9% dMiwcav 6Tt etvar xepdTEPN 0md TOL AL VOGOKOUETD.
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5.1.17. Extipnon ekin@Ocicog mow0tTNTeS TG VOGNAEVTIKNG QPPOVTIONG

OUYKPLTIKG HE AAA0 VOGOKOUELN TOV VOO AEVTI KOV

Oa eAeya 6T n voonAeuTikA @povTibd ATAV:

.Ku::r:r'] GTTWE Kol o GAa
VOTOKOMED

.I'-.-1F:Tp||:: QTG Kol OTa dhha
VoToKouEn

DK:::M’] OTTWE Ko oTa dhda
voToKopEin

[ KaAlTeEpn oe oyEom e Ta
AAMT VOTOKOUEID

Kovrxiixo Awaypappa 5.13: 11o606TI000. KOTAVORN GUVOMKNGS eKANQOLicHS TOWOTNTOS TG

VOONAEVTIKIS PPOVTIONS GUYKPLTIKG NE GALD VOGOKONELC.

To 46.7% 1oV ac0evdv yopaxTipioay TNV TotOTNTO TNG VOGAELTIKNG PpovTidag mov EAafav
KA Omwg Kot 6t dALo vocokopieio Kot to 34.6% tnv xopaxtipioay KOADTEPT GE GYECT LE
t0. GAAa vocokopeia. [Tocootd 17.8 % pétpla dnwg Kot 6ta dALe vocokopeio evd £va TOAD

piKpd 1060016 0.9% TV YopaKTAPIoAY KoK OTMG Kot 6To GAAN VOGOKOUETD.
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5.1.18. Exrtipnon ekin@Ocicog mowdtTnNToS TOL QUYNTOV GUYKPLTIKG QE

aAlo voookoueio

Oa Aeya OTI TO QAyNTO QTAV:

[ HEIPGTERR TG Ta GAAT
VOTOKOER

=] Kakr GTrwg ko oma dhha
VOTOKOUEIR

O METRIE GTTWE KXl OTE GANT
VOTOKoWET

[ KaAR GTTwE Ko aTa dhha
VOTOKoWEIT

O KaAlTepn o ayéon e T
aAMT VOTOKOEIDR

Koxlixo Aiaypaupua 5.14. Tlocootioio Katavopl] 6uVoMKNS EKANQOcicag ToL0TNTOS TOV

QUYNTOV GUYKPLTIKA pE GAla voGOKOpELQ.

Oocov apopd TNV TodTNTA TOL PAYNTOV OV TOVG TPOSPEPONKE, T0G0GTO 35.5% amdvincav
Ot Tav pétpila OTmG Kol ota GAAN vocokopein, T060ooto 32.7% amdvinoav 6Tt NToV KOAN
Omwg Kot ot dAL vocokopeio evd T0cooto 11.2% amdvinooav 0Tt fTav KoAOTEPT 68 GYEon
pe dAha vocokopeia. ‘Eva mocoostd 15.9% amndvinoav 0t eivon kakn Omog kot 6to GAAL

vocokopeia eved Tocootd 4.7% 0Tt elvar xeipdTeEPN 0md T AL VOGOKOLELD.
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5.1.19. Ektipnon ¢ 6uVOMKNS 6TAGNS TOV 0.60evmY

[Tpokeévov va exktyumBel n GLVOMKY GTACT KOl GUUTEPLPOPE TOL SLUUOPPAOVOLV Ol
acBeveig péoa amd v dadikacio e agloldynong e modTTAS TG PPOVTIONG TOV TOVG
mapéyetar, nmonke omd tovg acbevelc vo  exppdoovv v mpdbeon TOoLg Vva
EOVOYPNCIULOTOCOVY TIG VANPECIEG TOV 1010V VOCOKOUEIOL 1} VO TO GLOTNGOLV KOl GE
dAlovg. Xt mpd gpdON (8p.5.13): «eav acbeviiow aro uéilov Ga nbeio vo voonievtd
Cava, aro (010 Noooxoueio», OVOUEVETAL AOYIKA OTL €vaG KOVOTOMUEVOS aoBevig OTov

appwotoet Eavd Ba TpoTynoet To 1610 vosokopeio.

Edv acBeviRow oT1o JEAOY Ba ABeAa va voonAeutw §avd oto idlo NocokoUEio.

B riogpuwovdd ardiuta
B fiaepooven
O fupgpooved
W Zuppoovid ardAuTa

Koo Awaypopuo 5.15: llocootwoio Katavop ektipnong g npodsong tov acdevav

va voonAevtovv avd 6to 1010 Nocokopegio dv acOevijocovv.

H ocvvtputtikn mieoynoeio, mocootd 93.7% Mlwcav 6Tt av acBevicovv oto péAiov Ha

voonigvtovv Eavd 6to idto vosokopeio. [Tocootd 6.3% dapdvnoay .
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Qa mTpoéTEIVA AuTd To NOCOKOHEID OE KATTOIOV YVWOTO HOU:

W rev EEpn
B fmepuoved amraAuTa
O svmepuoved
B Zupgoovid
O Tupguoved aTdiuta

Kowiiko Aiaypoppa 5.16: Tlocootwnio kKatavop) ektipnong e npodeons Tov acdevav

VO TPOTEIVOVV TO VOGOKONEIO GE KATOLOV YVMOTO TOVG.

H ovvtputtikny mhetoynoeia tov acBevov, mocootd 75.5% amdvincav O6tL mpotibevian va
TPOTEIVOLV TO CLYKEKPLUEVO VOCOKOUEID G€ KATO10 YV®OoTo Tovg. Movo éva mocootd 10.2%

AmAVINGOV OPVNTIKE. .

-87 -



5.2. MEPOX B EPQTHMATOAOI'TOY

5.2.1 Avaivon A&omoTtiog Tov Epotnpatoroyiov

Apywcd, mopovotdletor n avdAivon oE0MGTIOG TOV EPOTNUATOAOYIOV. ZOUPOVO HUE TOV
oLVTEAEDTN £0MTEPIKNG cuvapelag Cronbach’ Alpha, ta arotedéopato TV amovinoemy yio

KkéOe BepoTikn evotnTa TOL EpOTNHATOAOYIOV KpiBNKav a&lomoTa.

IMivaxag 5.21

Hivaxag Méowv Opwv ka1 A&tomietiog Ty 4 TopousTPOY T00 EPOTHUATOLOYIOV

0) 1 )
Kamyopio | Khipoko MO 9 A)I ricé?fllslence TA Avgpgoog Cr(:;l;ﬁ;h S

Ixavomoinon

1-8 6.24 6.05 6.42 1.13 6.42 0.955
Ipoocodoxieg

1-6 5.42 5.31 5.52 0.64 5.54 0.957
Exino0eica
TowomTa TS | 4 g 6.89 6.73 7.06 0.99 7.10 0.956
QpovTioug
ExingOcica
‘T‘:I';’ﬁ“"" 0-26 18.13 17.11 19.16 6.21 19.00 0.915
PPOVTIONG

Ocov apopd v alomiotio. Tov gpoTNUATOAOYIOV €xel peTpnBel o JelKTNG E0MTEPIKNG
ovvagelag Cronbach’s Alpha o omoiog givor peyolvtepog tov 0.7. Zvykekpipévo, yio v
dwaotaon wavoroinon Mrov 0.955, ywo 11 Tpoodoxieg 0.957, yia v exAnpbeioo moiotnTa

0.956, kot yio ™V exAnpbeioa amrodoan nrov 0.915 o omoiog kpiveton eEapeTikdg.

Ot Méoot Opor elvar opketd ynAoi ko delyvovv peydin xovomoinom (M.O 6.24),
[Ipocdokieg (M.O 5.42), Exinebeioo moiotnta (M.O 6.89) xou Exinebeioo arodoon (M.O
18.13).
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5.2.2 . Anoteréopata krhipakas EPQPPS

Ye avutd TO WEPOG TOL epmTnHaToAoyiov mepapPdvetor m kAipoke EPQPPS
(Expectations, Perceived Quality, Perceived Performance, Satisfaction) tov Pagtomoviov
(2005) n omola exTiud TIG TPOGdOKieS, TNV ekAnebeica moldtta, TV ekAnebeica amdooon

KOl TNV 1KAvomoinom TV acfevdv amd tnv Tot0Tnto. TS OPOVTIONS e 26 EpOTNOELS.

210 UEPOG aLTO TOL EPMOTNUATOAOYIOV €vac apBudg 25 acbevdv dvokolevovtay va
10 katarldBovv kKo {nrovoav emeEnynon. v €pgvva tov Adumpov (2013) amd ta 131
EPMOTNUATOAOYLIO TTOV amdvTnoay omd poévol Tovg ot acheveic ta 37 dev elyav 1 elyav EAMTOC
coumAnpopévo to puéEpoc B tov epotnuatoroyiov (28,2%). Zmmv épevva g Toiton 31,5%
dev amavince 6to péEPoc B. Avtd pmopel va ogeiletor oty moivmhokdtnta Tov B pépoug
oAAG Kot 6to peydro péyedog (aplBud epmmoewv) Tov epmTnuotoroyiov. ['a v KaAvtepn
gpunveio TOV amoteAecudTOV Tapovotdlovial ol HECEG TIHEG TMV OTOVINCEDV TMV
GUUUETEYOVTOV oTNV épevva o€ kK0Be Eva amd ta onpeia (epotoelg) g 26P40ung kKiipokog

oV Pagptomoviov.

5.2.2.1 Extipnon ToV TpocdoKIOV 0o TNV @povTion

H mphm xhipoka tov 26 epomoe®V HETPA TIG TPOGOOKIES TV achevdv, ot
acBevelc koAéotnkav va amovtioovv pe TN ypnon kAipokag Likert, otig 26 epomoeig
EPOTMOUEVOL OV «TEPIUEVOLV VO », ONAOOT TL GVAUEVOVV CYETIKO HE TN QGPOVTION GTO
vocokopelo, moieg ftav ot Tpocodokieg tovg (ITivakag 5.22). H kAipaxa Likert elye owbotnpo
amo 1o 1 péypt 10 6, 0mov: 0 1 EKTPOCMOTOVGE TNV OTAVTNON ‘adLIPOpPOS’, T0 2 ‘0VdETEPOS’,
10 3 ‘O10povd andivta’, 10 4 OPOVR’, TO 5 ‘CUHPOVE’ Kot TO 6 ‘CLUEOVO aTOAVTA .
[Na v otatiotikny avdAivorn vroloyiotnkav ot péoeg Tinég otn kdbe epdtnomn amnd tig 26.
Oco peyordtepn eivar n péon Tyun 1000 TEPIGGOTEPO GUUPMVOG EIVOL O EPOTMUEVOS LE TO
ovykekpipévo onueio/epatua. H cepd mov axolovbeiton tov 26 onueiov otov mivoka
kaBopionke pe Baon v péon tiun, opyiCovtag amd v vymAdtepn UECT TIUN TPOG TNV
YOUNAOTEPT.
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Zoupwvo mhvtote pe to Tt SAwoav ot acbeveig (Tivaxog 5.22):
AVTa@ 1OV TPOGIOKOVY TEPLEGOHTEPO O eOeveis sivan: (Awdypauuo 17)

(o) va. cioBavopon 0Tt 01 VOONAELTEG EEPOVY KAAG TN 0VLAELL TOoLg (OTav divouvv QdapuoKa,

maipvouv aipa, Balovv opo x.a.) (.. 5.65)

(B) va. actcBdvopat acpaing oto vosokopeio (1.t.5.59)

(y) va umopd va Bpo pa vocokdpa 6tav ) yperdlopon (p.t.5.58)

(0) va awsBdvopat 0Tt To T O Asttovpyet pe Evav opyavopévo Tpomo (W.T. 5.54)

(g) va pov amokoAvTTEL O YaTpdg OAN TV aAnfela yoo v katdotoaon g vysiog pov

(n.t.5.54)

AvTa oV TPocdoKovY Myotepo sivar: (diaypauuo 18)

(o) va pe epovtilel 10 10TpKd TPOSOTIKO YwpPic va pov ntd ypnpoato ( 1.t.5.26)
(B) va givan vooTo to eayntd (1.1.5.22)

(y) va oepPipetan €va {eatd payntd pe wpaio tpomo (L.1.5.21)

(0) va vtapyetl mokida 6to eaynto (H.t.5.17)

() va mpovHvtat o1 ®dpeg Tov emokentnpiov (U.1.4.96)
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MMivaxag 5.22

Extiunen mpocookiav twv aclsvav ue tn ypijey s klinaxas EPQPPS

Mepipévw va: Méoog Opog Tumikl ATréKAION
Na aio@dvopai 4TI 01 VOOOKOHES EEPOUV KAAA Tn 5.65 .73
SouAeld Toug (6Tav Sivouv @AappaKa, TTaipvouv
aipa, Bafouv opo K.a.).

Na aicBdvopal ao@aAjg 0ToO VOOOKOHEIO. 5.59 .73
Na propw va Bpw TTAVTA IO VOGOKOMO OTavV 5.58 .66
TNV Xpeiaoual.

Na aig@davopai 611 To TuRpa AsiIToupyei pe évav 5.54 .73
OpYAVWUEVO TPOTTO.

Na pou atrokaAUTITEl 0 YIOTPOG 6An TNV aAnBsia 5.54 .80
YiO TNV KaTdoTACHN TNG UYEiag JOU.

Na aiocBdvopail 6T o1 YIaTpOoi Kol Ol VOOOKOUES 5.54 .69
YEVIKA 0£BOVTAI TNV TTPOCWITIKOTNTA MOU.

Na gival ka@apo To SWHATIO, T GEVTOVIA Kl Ol 5.53 .87
XWPOI UYIEIVAG.

Na aig@davopai 4TI Ol YIOTPOi KAl Ol VOOOKOMES 5.52 .83
Sev gival adid@opol 6Tav uTToPEpw (aTrd dyxog,

mwovo).

Na pou PIAA TO TTPOCWTTIKO |IE EUYEVIKO TPOTTO. 5.52 .76
Orav pe g§eTddouv ol ylaTpoi va pe o€Bovral. 5.51 .79
Na pou g§nyouv o1 yiatpoi Tnv Sidyvwon Kai Ta 5.47 .83
ATTOTEAECUATA TWV EEETACEWYV JE ATTAG KAl

KaTtavonTto TpoTro.

Na pe oupfouAelouyv ol yIaTpoi TI TTPETTEI va 5.46 91
KAVW yid va S1atnpw Jio KaAR uyeia.

Na pnv oulnTd TO TPOCWTTIKO TNV TEPITITWON 5.45 .85
HOU PTTPOCTA O€ TPITOUG I UTTPOOTA O dAAOUg

aocBeveig.

Na propw va Bpw wAvVTa évav yiaTpo 6TavV TOV 5.44 .76
Xpeiadopal.

Na a@igpvouyv ol YIaTpoi apKETO XpOVo OTNV 5.43 .99
Aqyn evog TTARPOUG I0TOPIKOU TToU Ba Toug

Bonlnoel oTn didyvwaon.

Na éxw éva avero SwudTio Kal éva AveTo 5.41 .84
KpERATI.

Na éxw évav KaAd Kal QOUX0 UTIVO Xwpig va 5.40 .93
S1aKkOTITETAI OTTO BOPURBOUG TOU TIPOCWITTIKOU.

Na pou gutrvéouv 160N EPTTIOTOCUVN Ol YIOTPOI 5.38 .85
KOl Ol VOOOKOHEG, WOTE VO NTTOPW VO oUNTW

Hadi Toug TTOAU TTPOCWTTIKA Jou TTpofARpaATa.

Na pJe pwWTA TO TIPOCWTITIKO TIPIV HOU KAVEI KATI. 5.38 .85
Na uTTdpXouVv apKETEG VOOOKOUES TO BPadu. 5.34 .87
Na oéBeTal TO TPOCWTTIKO TNV TTapoucia & To 5.34 1.02
EVOIN@PEPOV TOU GUYYEVI UOU.

Na pe @povTilel TO 1ATPIKO TTPOCWITTIKOG XWwpig va 5.26 1.44
Hou {nTd XpAuaTa.

Na gival vooTIHO TO @aynTo. 5.22 1.07
Na oepBipeTal éva {eoTé QaynTod pe wpdaio 5.21 .97
TPOTTO.

Na urdpxel ToikiAia oTOo PAYNTO. 5.17 1.20
Na TnpoUvTal 01 WPESG TOU ETICKETTTNPIOU. 4.96 1.33
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Mo cigBdvopa 0T 0] vOooKOWES EEpouy KaAd Tr GoOUAEID TOUG
(aTay Sivouy pdpuoEa, TTaipvouy e, Balouy opd K.aa).

Mo QoBEvou EopaAf]s OTO VvOToKOMED .

Mo JTTopw vl BRo TTEVTO R VOoOKOWE OTOY TRV XPEIRSoII.

Mo coBdvopa o1 1o TUAKE ASIToURyE JE Evay opyavwpEvD
TPOTTO.

M pou @ TrokaAUTTTEl o VIETRds GAR TRV GARBEIE YIa THY
KAETAOTaOT TS UYEIDS pHou.

Awgypopua 5.170 TlocooTioio Kotavopun pe TG TEVTE YNAOTEPES TPOCGOOKIES TOV

acOcvav.

Ma pe gEovTiZel To IETRIKG TTRoCWITIKG KRl va poy nra
WPAMETA.

Mo givon vOOTIHD TO payrTo.

Mo cepBipeTal £va SEOTO paynTd JE wpaio TpETTO.

Mo UTTEEXEl TToIKIAG OTO QOyHTO.

Mo TRpodvTa o WRES TOW ETTICKETTTRRIOU .

o =

Awaypoppa 5.18: TlocooTwoio kKotavopu] peE TS TEVTE YOUNAOTEPES TPOGOOKIES TOV

acOcvav.
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5.2.2.2 ExM@Ocica morotnTa TS QpovTidug

Ooco peyalvtepn etvar n péomn T 1060 UEYOADTEPT EIvol KO 1] GNUOGTIN TG GTNV TO1OTNTA,
ocvppwvo pe toug acbeveic. O Tlivaxag 5.23 mapovoidlel o Pabud onuUAvVTIKOTNTOS TOV
amodidovv ot acbeveic oto kdBe onpeio amd ta 26 g KAMpokag Tov Pagtoroviov yia tnv
moldtnto ™G epovtidoc. Kot oe avt) v mepintwon ypnoipomomdnke kiipoko Likert pe
dwotnua amd 1o 1 péypt 10 8. To 1 exkmpocwmovcoe v amdvinon ‘Adidpopoc’, 10 2
‘Ovdétepog’, to 3 ‘Kabdrov onpovtikd’, 1o 4 “Atyo onpovtikd’ 10 5 ‘AmAd onpoavtikd’, to 6
‘Apketd onuovtikd’, to 7 ‘IToAd onpoavtikd’ kot 1o 8 ‘Ilapa moAd onpavikd’. Ta v
KOADTEPT EPUNVELN TOV ATOTEAECUATOV TOPOLGLALOVTOL KO GE QTN TNV TEPIMTOOT Ol UEGEG
TIWéES Tov omavtioemyv. H celpd mov akoiovBeitar ot0 mivaka givor Baon g pnéong Tiung
tov kGBe onueiov, amd TV peyoALTEPT HEOT TN OTN HKPOTEPT, dNAAON omd TO TOoio
ONUOVTIKO ©T0 Toio Alyo onuaviikd. Andadn 6co peyaAdtepn eivor m péon T tOG0

peyoAvTEPN €lval Ko | onUacic TG 6TNV TOOTNTA, COLPOVE LE TOVG acbeveic.

Youpovo tavtote pe to Tt Miwoav ot acbeveig (Tlivakag 5.23) ta TpdTO TEVTE onpeio

oV OE@POVY SNUAVTIKA Yo TNV TOWOTNTA TG PPOVTIdaG sivar: (diaypouuo 5.19)

(o) va arsBavopan 4Tt o1 voonAevtég EEpovv KaAd T dovAeld Tovg (dtav divovv eapuoka,

naipvouv aipa, Bdlovv opo k.a.) (1.t.7.39)

(B) va. actcBdvopat acpaing oto vosokopeio (.t.7.18)

(y) va gtvar kaBapo to dwpdTio Kot ot ydpot vytewngs (L.t.7.17)

(0) va. oL amoKAADTTEL 0 YLOTPOG TNV aANBeLa Yo TNV Katdotaor g vyeiog pov (w.t.7.13)
(g) otav pe e€etdlovv ot yatpot va pe oéfovion (H.t.7.13)

To wévte MydtEPO ONUAVTIKG onueio Yo TNV Towdtta givan: (Awdypouuo 5.20)

(o) va vtdpyovv apkeTéC VOGOKOUES TO Ppdidv (W.T.6.68)

(B) va etvar vooTo to eayntod (1.1.6.42)

(Y) va oepPipetan éva (eatod payntd pe wpaio tpomo (W.1.6.39)

(8) vo vapyet mokihion oto eayntod (W.1.6.28)

(g) va mpovvtor o1 ®dpeg emokentnpiov (W.t.6.18)
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ivaka 5.23

Extiunon tns exinpbcicag woiotntag ue ™y ypnon tns kliuaxas EPQPPS

Méoco onpavTiko gival yia e6dg Méoog Opog Tumikl ATréKAION
Na aicBdavopail 0TI 01 VOGOKOHEG EEpouv KaAd Tn
SouAsid Toug (6Tav divouv pdappaka, TTaipvouv 7.39 1.02
aipa, Bafouv opo K.a.).
Na aic8dvopal ac@aAlg 0To VOOOKOUEIO. 7.18 1.28
N'a givai Kaegpo TO SWHMATIO, TA OEVTOVIA KAl Ol 717 131
XWPOI UYIEIVIG.
Na pou arrokaAUTITEl 0 YIaTpOg 6ANn TNV aARBeia 713 131
ylO TNV KaTdoTACN TNG UYEiag Jou. ) )
Orav pe g&eTddouv ol yiaTpoi va pe c€Bovral. 7.13 1.07
Na pou g§nyouv ol yiarpoi Tnv didyvwaon Kal Ta
aTTOTEAEOHATA TWV ESETACEWV PE ATTAS Kal 7.10 1.15
KOTAVONTO TPOTTO.
Na aioc@dvopai 6T o1 yIaTpOoi KOl Ol VOGOKOMES
Sev gival adid@opol 6Tav uTToPEPW (aTTd Ayxog, 7.08 1.24
movo).
Na a@iepwvouv ol yIoTpoi apKETO XpOVo OTNV
Aypn evog TTARPOUG I0TOPIKOU TTOU Ba TOoug 7.08 1.26
Bonénoel oTn didyvwaon.
Na propw va Bpw TTAVTA JI VOGOKOUO 6TavV
TNV XpEiadopal. oy —
Na pe oupBouAelouv ol yiaTpoi TI TTPETTEI VA
. . . . 7.04 1.27
KAVW yia va diatnpw Hia KaAR uyeia.
Na aicBdavopai 6T o1 yIaTpoi Kal 0Ol VOOOKOMEG 6.99 1.26
YEVIKA 0£BOVTaAI TNV TTPOCWITIKOTNTA MOU. : ’
Na pou PJIAG TO TTPOCWITIKO UE EVYEVIKO TPOTTO. 6.97 1.33
Na HTTopW Va Bpw TTAvTa £vav yiaTpo oTav Tov 6.94 133
Xpeiddopal.
Na géBeTal TO TPOCWTTIKO TNV TTapousia & To 6.90 1.40
EV3I0QPEPOV TOU OUYYEVA HOU. : )
Na aioc8dvopai 611 To TuApa AsITOupyEi e Evav 6.87 122
OpPYAVWUEVO TPOTTO. : ’
Na pnv oulnTd To TTPOCWTTIKG TNV TEPITITWON
HOU UTTPOOTA O€ TPITOUG I HTTPOOTA 0t dAAoug 6.87 1.62
ao0evEig.
Na pJe pwTd TO TIPOCWTITIKO TIPIV MOU KAVEI KATI. 6.84 1.39
Na EXw éva aveTo SwpdTio Kal éva dvero 6.82 132
KpERATI.
Na £éxw évav KaAd Kal HoUX0o UTTVO XWwpPig va
? . . z 6.81 1.30
S10KOTITETAI OTTO BopUBOUG TOU TIPOCWTTIKOU.
Na e @povTiel TO 1ATPIKO TTPOCWTTIKO XWpig
L 6.80 1.82
va pou {nTd XxpRpaTa.
Na pou gumrvéouv 160N EYMTTICTOCUV Ol YIOTPOI
KOl Ol VOOOKOMEG, WOTE VA MTTOPW VO oudNTW 6.77 1.62
Hadi Toug TTOAU TTPOCWTTIKA HOU TTPOoBARMATA.
Na uTTdpXouUV apKETEG VOO OKOEG TO BPpadu. 6.68 1.43
Na gival vooTipo 10 paynTo. 6.42 1.54
Nq oepBipeTal éva {eoTd PaynTo peE wpaio 6.39 154
TPOTTO.
Na umrdpyxel ToikiAia oTo QaAYNTO. 6.28 1.68
Na TnpoUvTal o1 WPEG TOU ETTICKETTTNPIOU. 6.18 1.75
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Mo qigBdvopa 6Tl of voooroueg EEpouy KaAd Tr GoUAEId TOUG
CaTay Sivouy pEpUEET, TTaipvouy gipa, Badouy opd K.al).

Mo oBavopn oopaAng OT0 VOOOKOLED .

Mo giviol KaBapd To SWHETIo, TE CEVTAWVIR KOl Ol wWpol UVIEIVAC.

Mo pou aTrokaAUTTTEl O VINTROG OAN TRV ahfBEn yio Trv
KATATTEOT] THG UYEIDG Jou.

OTow JE EEETAlouy ol yITRol v JE oeRovTal.

Awaypappa 5.19: IlocooTioio KOTavVOp] HE TO TEVTE TPAOTO CNUELN PE TOV PEYUAVTEPO

néco 6po s ekAnedeicag TordTnTOC.

Mo UTTEpNouy QpKETEC VOOOKAKWES TO Bpddu

Mo givon vOOTILD TO payrTo

Mo cepRipeTa éva CEOTA PaOyYNTO WE WPXo TRATTO!

Mo UTTEEKEl TTOIKIAG OTO PayrTo .

Mo TrpolvTal o WPES TOU ETTICKETTTRRIOU .

Awaypoppa 5.20. Ilocootioio KOTAVOUT] UE TO TEVTE G UEID NE TOV IKPOTEPO PEGO OPO

ekAn@Oeicag mowdTnTOC,
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5.2.2.3 Exin@Ocica amdd0c1 TS QPOvVTiong

10 1pito pépog g KAipakag EPQPPS ot acBeveig kindnkoav va amaviicovy amid
eqv 0ev oLVEPNKE, edv ouvvéPnke, N €dv dev yvwpilovv av cvvéPnke 1N Oyl aWTO TOL
avagépeTol oto Kabe éva omd T 26 onpeio P TIC OVTIOTOYES KOOKOTONUEVEG TIES 1, 2
kot 3. Ztov [livaka 5.24 mov akoAovbel mapovsialoviol 6 T0cooTd Yo kKabe Eva onueio ot
anavtnoelg Tov acbevov. H oepd tov onueiov/epotioemy otov mivaka givor pe faon to

TOGOGTO TOV GTNV AMAVINGT «GLVERNKE». ATO TO PHEYAADTEPO TOGOGTO GTO HIKPOTEPO.

Ta névre mpOTO onueio pe Ta peyoAOTEPAE TOGOOTAE ATAVTIN OGNS «OVVEPNKE» KATA G6E1pd

givau: (Aiaypoupa 5.21)

(o) Na vrdpyet mowidia 6to oayntd (p.t 94.8)

(B) Na oepBipetar éva Leotd aynto pe wpaio tpomo (1.1.93.2)

(y) Na gtvor vootyo to eayntd (p.t. 92.4)

(0) Na givor kaBapd 10 dmpdrtio, Ta ceEVTOVIA Kot Ol YDPot LYLEWNG (1.t 91.7)

(g) va povHvtar o1 dpeg Tov emokentnpiov (U.T. 89.7)

Ta wévre onpeio pe To PIKPOTEPE TOGOGTA OmAVTNONS «OULVEPNKEY givar: (diaypouua

5.22)

(o) Na pov €€nyodv ot yatpol yio to amoteAécHOTO TV €EETAGEWV e AMAD KOl KOTOVONTO

TpoTo ([L.1.64.4)

(B) Na pov e€nyovv ot yatpol Tt TpEmel var KAvo Yo pio kadn vyeio (L.t 61.5)

(y) Na pe ppovtilet 1o 1tpikd mpocsmmikd yopic va pov (ntd yprpota (p.t 61.0)

(0) Na 6€Betat To TPOoOTIKO TNV TOPOVGIK Kol TO EVOLOPEPOV TOL GLYYEVN LoV (L.T 54.4)

(¢) Na agiep®vouv ot ylotpol apketd ypdvo ot AMyn evOog TANPOLS 1GTOPIKOD TOL Ba TOLG

BonOBnoet ot dudyvoon (p.t 46.5)
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MMivakag 5.24

Extiunon tns exinpbcicas anodoons ue tn xpron s klipoarxas EPQPPS

Yuvépn va: Agv XovéPn ‘ Yovépn
%

No vapyel mouciria 6to QoyNTo. 5.2 94.8

Noa ogpPiperon éva {e616 @oyNTé pE @paio Tpomo. 6.8 93.2

Na givor véoTipo 10 @aynTo. 7.6 924

No givor ka0apo 10 dOPATIO, TO GEVTOVIQ KO O1 8.3 91.7

ADPOL VYIEWVHS.

No tnpodvTal 01 APES TOV EMOKETTNPiov. 10.3 89.7

No arc0avopor 6T To Tpipo Aevtovpyel pe évav 11.2 88.8

opyavouévo Tpémo.

No ar60dvopor a6@oig 6T0 VocoKouEio. 12.8 87.2

No vapyovv opkeTés Vosokopeg T0 Bpaodv. 14.2 85.8

No £ éva aveto dopdtio Kou éva dveto KpePatt. 15.0 85.0

No £ évav KaAo Kot 1160)0 DTV0 JOPIS va. 16.7 83.3

OLuKOnTTETOL 0T6 00pVPOVS TOL TPOGOTIKOV.

No awe0dvopat 6TL 01 YIOTPOL KL 0L VOGOKONES OEV 16.9 83.1

givar 0.01G9opot 6tav vToPEpm (amd ayyog, Tévo).

No ae0dvopat 6TL 01 Y10TPOL KOl 0L VOGOKONES 18.3 81.7

YEVIKG 6EOVTOL TNV TPOCSOTIKOTNTA 1OV,

No pov gpvéovy 1601 EUMIGTOGVVI] Ol YLO.TPOL KOL 18.3 81.7

01 VOGOKONLEG, GTE VA PUTOP® Vo, cuiNTd poli Toug

TOAD TPOSOTIKE pov mpofiqnatoa.

No. pov amokalvmTEL 0 Y1aTPOS 6AN TNV A 010 Y10 19.5 80.5

NV KOTAoTUON TG VYELOG pov.

No pmwopd va fpo wavra évav yiotpé 6tav tov 215 78.5

rperalopan.

No pwop® va fpo Tavra pa vocokopa 6tav Tnv 23.7 76.3

xperalopan.

No pov pihé 1o TPOSOTIKG pE EVYEVIKG TpémO. 26.5 73.5

‘Otav pe e€gTdlovv o1 yatpoi va pe céfovrar. 28.2 71.8

No awe0dvopar 6TL 01 vocokopes EEpovv KaAd TN 31.6 68.4

dovArerd Tovg (6Tav divovy approKa, TAipvovv

aipa, Balovv 0pod K.a.).

No pnv 6vinta 10 TPOSCMOTIKO TNV TEPITTMGT] POV 33.6 66.4

UTPOGTA GE TPITOVG 1] NTPOSTAH 6 GAAOVS 060EVEIS.

No pe poTa T0 TPOGCHOTIKO TPLV LoV KAVEL KATL 35.3 64.7

Na pov €€nyovv ot yroTpoi TnV S14yveon Kot Ta 35.6 64.4

OTOTELECPOTO TOV EEETACEMY NE OTAO Ko

KOTOVONTO TPOTO.

Na pe supfoviedovy ot yratpoi TL IPEMEL VO KAVO 38.5 61.5

Y10 VO, SLOT PO e KOA vYEio.

Na pe @povtilel To 10TPIKd TPOGOTIKO Y OPIS Vo 39.0 61.0

pov {ntd yppata.

Na oépeTon 10 TpocOmTKS TV TEPOVGia & TO 45.6 54.4

EVOLLQEPOV TOV GUYYEV] POV,

Na a@iep@vouy o1 Y1aTpoi apkeTO YPOVo oTNV AMyn 53.5 46.5

€vOg T poVG 16TOPIKOV TTov Ba Tovg fondijcel oty
owdyvoon.
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Mo UTTEEEEl TTOIIAID OTO POyrTO.

Ma cepRipeton Eva {eoTd poynTd pE wpaio TPATTO.

Mo eival vEOTIMG TO poiyr T .

Mo eival KaBgpd To SWRETIO, TO TEVTAVIO KOl O XWRol UYIEIVAG.

Mo TARoUdYTOX O WPRES TOU ETTITKETTTARIOW.

MooooTo

Awaypopua 5.21: ITloocootioio KaTOvORl] NE TO TEVTE TPOTO CNUEI UE TO PEYRAVTEPO

néco 6po s ekAnedéicac amrdooonc.

Ma pou eErpyoly ol yiaTpoi TRy SIdyvwoT Kol Ta aTToTeAEoUaTa
Ty EEETACEWY ME GTTAD KOl KETAvoNTd TROTTo.

Mo JE CUMBoUAEdOUY O YIXTRO! TI TTRETTEL Wil KAV W YIX Wi
SITARW IX KaA UyEio.

Mo pe gpovTifel To Tpikd TTpoow TS Kuwpis va Jou InTd
PR,

Mo cEBeTa To TTRooWTTIKS TRV TTapoudic & To evSlagpépay Tou
TUYYEVE] OU.

M agpepiiveuy o) yiaTpol gpreTd Kpdyvo aTrv AfLIn evog
TrAAPOUS IoTopikod TTou Ba Toug Fonnoel oTn Sy vwo.

I T T T
o 20 40 &0

MocooTd

Awaypopua 5.22: TlocooTioio KaTavopl pe 10 TEVIE TPOTO CNUEID PE TOV PIKPOTEPO

néoo 6po s ekineBeicag amdooonc.
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5.2.2.4 Ixavomoinon ac0ev@v amd TNV mwapeyopevn @povtioo

>10 té€tapto pépoc g KAipakag EPQPPS ou acbeveic kalovviov va amoviicovv mdGo
wavomompévol 1 Oyt ivat omd v TapexOpevn epovtida o€ kdbe Eva amd Ta 26 onueio g
KMpoakag. Ot tipég g kAipakag Likert fitav and to 1 péypt to 8, émov peyodvtepn tiun
OVTUWTPOCMOTEVEL KO PEYOADTEPT Kavomoinot. Xtov [livaka 5.25 mapovsialovror or péoeg
TIUEG TOV amavToe®mV o€ Kabe éva amd ta 26 onueia. H oepd mopdbeong twv onueiov otov
nivako eivon pe Bdon to onueio pe T peyadvtepn péon tiun wovoroinong. Oco mo peydin
glval n péon Ty 1660 mEPIGGOTEPO TKAVOTOIUEVOL glval ot acBeveic amd TN GLYKEKPLUEV
EPAOTNON.

To wévte TpOTO onueio pe T peYOAOTEPN péon wKavomoinon sivar: (Aidypouua 5.23)

(a) No aicBdvopor 6Tt o1 vVoonAentég EEpouv KaAd TN SOVAELL TOVG (OTOV dIVOLV QAPLLOKO,
naipvovuv aipa, falovv opod K.a.) (1.1.6.95)

(B) No pmopod va Bpo mévto pio vocokopa 6tav v xpetdlopat (1.1.6.65)

(Y) va pov A to Tpocomikd pe guyevikd Tpomo ([.1.6.62)

(8) va. pe GLIPOLVAEHOVY 01 YIATPOL TL TPETEL VOL KAV® Y1aL VO, S1oTnpd KoAn vyeio ( [1.1.6.57)
() va ausBavopan acpaing oto vosokopeio (1.t.6.56)

To wévte TpOTO onueio pe T PKPOTEPN péon Kavomoinon sivar: (Jiaypouua 5.24)

(o) va €xm évav KoAd Kot Novy0o VTVO Yopic vo dtokdmTeTal amd HopvBovE TOV TPOGHOTIKOV
(n.t.5.63)

(B) va tvon vootipo 1o eoaynto (1.1.5.62)
(y) va ogpPipeton éva {eotd eayntd pe opaio tpémo (K.1.5.62)
(0) va vapyel mowkidio 6to Poynto (W.1.5.39)

() va mpovvtar o1 dpeg Tov emokentnpiov (K.1.4.97)

Onwg eaivetar and tov mivoka 5.25 kot and to dwypapupota 5.23 ko 5.24, péoa and v
KMpoako tov Pagtomoviov @dvnie 0ti ot acbevelg Ntov apketd €0 AmAd 1KOVOTOMUEVOL

a@ov o1 péceg TYWEG ota 26 onpeio KopdvOnkav and 6,95 pe 4,97.
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Mivaxag 5.25

Extiunon tns ikavomoinong ue ™ ypnon tns klinaxas EPQPPS

Nwg aicBdveoTe; Méoog Opog Tumiki ATrokAion
Na aicBdvopail 0TI 01 VOGOKOHEG EEpouV KaAd Tn
douAeid Toug (6TaV Sivouv @AapupaKa, TTAipvouv 6.95 1.26
aipa, Badouv opo K.a.).

Na propw va Bpw TTAVTA Y10 VOGOKOHA OTaV 6.65 130
TNV Xpeiadopal. ) )
Na pou PIAG TO TTPOCWTTIKO HE EVYEVIKO TPOTTO. 6.62 1.38
Na pe cupBouAelouy ol yIaTpoi TI TTPETTEI VA 6.57 1.40
KAVW Yid va Slatnpw Jio KaAR uyeia. ) )
Na aic8dvopal aoc@aArjg 0To VOOOKOpEio. 6.56 1.46
Na pou C(1T9KG)\L'I1TT£I o qurpég 6An Tnv aAnésia 6.53 144
yld TNV KATAOTOON TNG UYEIAg Jou. ) '
Na gival Ka@apo To SWHATIO, T CEVTOVIA KAl Ol
XWPOI UYIEIVAG. feall L
Orav pe g&eTddouv ol yiatpoi va ye c€fovral. 6.48 1.50
Na agiepwvouv ol yioTpoi apKETO XpOVO OTNV
Aqypn evog TTARPOUG I0TOPIKOU TTOoU Ba Toug 6.47 1.40
Bonlnoel oTn didyvwon.

Na géBeTal TO TTPOCWTTIKO TNV TTapoucia & To 6.45 152
ev3I0QEPOV TOU CUYYEVI HOU. ) )
Na aioc@dvopai 6T o1 yIaTpOi KOl Ol VOGOKOMES
dev gival adid@opol 6Tav uTToPEépw (aTrd dyxog, 6.45 1.52
movo).

Na pou g§nyouv ol yiarpoi Tnv didyvwon Kal Ta
aTTOTEAEOHATA TWV EEETACEWV PE ATTAS Kal 6.42 151
KOTaVONTO TPOTTO.

Na aicBdavopai 6T ol yIaTpoi Kal 0Ol VOOOKOMEG 6.39 155
YEVIKA o£BoVTal TNV TTPOCWTTIKOTNTA HOU. ) )
Na pnv oudnTd TO TTPOCWTTIKO TNV TEPITITWON
HOU UTTPOOTA O€ TPITOUG I HTTPOOTA 0t dAAoug 6.36 1.63
0a0o0eVEIG.

Na e pwTA TO TIPOCWTITIKO TIPIV MOU KAVEI KATI. 6.36 1.49
Na e @povTiel TO 1ATPIKO TTPOCWTTIKO XWPig va 6.30 207
Hou InTd xpruara. ) )
Na alcedyopal f'm 10 TPAUA AeITOUPYEi PE Evav 6.30 157
OpYAVWHEVO TPOTTO. ) :
Na pou gutrvéouv 160N EUTTICTOCUVN Ol YIOTPOI
KOl Ol VOOOKOHEG, WOTE VO HTTOPW VO oUNTW 6.26 1.67
Hadi Toug TTPOCWTTIKA You TTpoBARuara.

Na utrdpxouv apKeTEG VOOOKOHESG TO BPddu. 6.02 1.70
Na propw va Bpw avra évav yiatpo 0Tav Tov
XpEe1adopal. 6.00 1.59
Na éxw éva dveTo SWHATIO Kal £Va AVETO
KPEBGTI. 5.76 1.76
Na £€xw évav KaAd Kal HoUX0o UTTVO XWwpig va 563 185
S1akOTTTETAN A1T6 00PUBOUG TOU TIPOCWITIKOU. ’ :
Na gival vooTipo 1o paynTo. 5.62 1.74
Na oepBipeTal éva {eoT6 aynTd pe wpaio
TpOTIO. 5.62 1.71
Na utrdpyel TroikiAia oTo @aynToé. 5.39 1.84
Na TnpouvTal 01 WPEG TOU ETTICKETTNPIOU. 4.97 2.07
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Mo cigBdvopo 61 o voooKopeg SEpouy Kard Tr SouMsld Toug
foTay Sivouy QapuUoEa, TTaipvouy o, Badouy opd K.a.).

Mo JTTopu va Bpo TTavTe JIg voookApo GTaw TV XPEIEdopal.

B JoU JIAS TO TTRoOwTTIKG LE EUVEVIKS TpETTO.

Mo g CURBoUAEOIOUY O VIGTRO! TI TTRETTEl VO KAV YID v
SIXTAPW RIX KaAR] UyEiD.

Mo oioBavoual aoparifs OTO VOOOKOMEID.

Awaypopua 5.23: TlococTioio KaTavOpl] PE TO TEVTE TPAOTO CNUELD PUE TNV PEYOAVTEPT

IKOVOTTOiN o1 atd TNV TapeYOpevn gpovtioa.

Mo Exon Evay KoAG Kol AoUKo OTTVo Xwpic vo SIKATTTETa aTrd
BopUEous TOU TTRoCw IO,

Ma gival vEOTIMG TO PaynTd.

Mo cepRiperon éva ECTO (paynTO HE WREIo TROTTO.

Mo UTTAPYEl TToNIAID OTO (PayFTo.

Mo TNRoUYTOl O WREC TOW ETTICKETT TNRIOU .

Awgypopua 5.24: TlocooTioio KOTOVONY] HE TO GNUEIN PE TNV IIKPOTEPT LKAVOTTOiNON

omé TNV TOPEYONEVT] PPOVTIOA.
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5.2.3 'EAley)0oc TPOGOWOPIGTIKAOV TOPAYOVTOV TNG IKOVOTONGNS MNE TO

amoteréopata Tov B pépovug

Mo ™ ototetikn avaAvon GLGYETIONG TOV TPOCIOPICTIKMY TOPAYOVIOV HE TIG
TPOoGooKies TV acbevav, v ekAnedeico amd tovg acbeveic moldtnta, ekANEOeica amddoon
KOl TNV 1KAVOTOINoT TOLG OO TN VOCOKOUEWNKN (@POVIIOn Tov O&yTnKay, OTW®G ovTd
extTyumOnKay and v KAipako tov 26 onueiov tov Paptomoviov, ypnoiponomnOnke n péon

TIUT TOV OTOVIGEDV.

IMivaxag 5.26

Ilivakag ovoyétions twv 4 eaptnuévay ustafintoy oe cyéon pue Ty NAkio

Hhlkio Mécog Opog Tomki ATokiion F p value

18 - 35 6.25 1.04 .558 574
Ixavomoinon 36 - 50 6.12 0.96

51 + 6.35 1.17

18-35 5.46 0.47 119 .888
Ipocdoxieg 36 - 50 5.43 0.53

51 + 5.48 0.53

18 - 35 6.64 1.20 2.371 .097
Exinebsico 36 - 50 7.07 0.82
moLoTNTA ' '

51 + 7.01 0.83

18 - 35 18.03 5.72 .053 948
Exingbzico 36 - 50 18.30 5.95
amodoon

51 + 18.45 6.47

Aev éxer PBpebel otaTIoTIK) ONUOVTIKY O0QOPE OVAULESH GTOV TAPAYOVTO KOVOTOINGoT
(p=.574), mpocdokiec (p=.888), exAnebeica mowdtnta (p=.097), exkAngbeica oamnddoon
(p=.948) ko v nAkia wg aveEaptntn petopinty. @avnke 6tL n nhkia dev ennpedlet Tic 4

o Tave eaptnuéveg petaPAnTéc.
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MMivaxag 5.27

Iivaxag 6v6yéTions Ty 4 EEoapTNUEVOY UETAPINTOV 6E GYEGNH UE TO PULO

®vro N MO TA t p value
Ikavomoinon Avdpag 73 6.29 1.07 .666 .506
IMovaika 69 6.17 1.18
Ipoodokicg AvSpog 73 5.47 48 972 585
Tovoiko 68 5.36 77
Exing0zica AvSpag 73 6.93 .99 469 640
TOWTNTO
Tovoiko 69 6.85 1.00
Exingbzica Avpag 72 18.76 5.53 1.295 197
060001
Tovoiko 70 17.41 6.83

Agv éyel Ppebel oTatTioTiK) ONUOVIIKY da@opd avipecsa otny kavomoinon (p=.506),

npocdokieg (p=.333), exkAnebeica modtra (p=.640) kot ekAngbeica anddoon (p=.197) kar

10 UAO ¢ aveEdptnmn petofAnt. Pavnke 6t 10 EOAO dev emnpedalel Tic 4 mo TAVE

eCapnuéveg petafntés.

IMivexog 5.28

Ilivaxag ovoyétions towv 4 eEapTtnuévev UETafInTOV 6€ GYéGH UE TOV TOTO UOVIUNS
KaToIKioG Ty aclevmy

Toémwog Movipung Katowiog N MO TA t p value
Kowotmra 81 6.46 1.13 3.000 .003
Ixavomoinon
Afpog 60 5.90 1.06
Kowotnta 80 5.45 0.61 297 167
IIpocooxicg
Afpog 60 5.42 0.54
Exin¢0sica Kowotmra 81 7.02 0.90 1.756 .081
oW TNTO, A¥jpog 60 6.73 1.10
Exino0sica Kowomrta 81 18.36 6.04 .523 .602
amodoon Afjpog 60 17.80 6.56
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XOoupova pe tov mivoka 5.28 éxel Ppebel 6TATIOTIKN ONRAVTIKY] O10QOPd OVALESH GTNV

IKOVOTOINon Kol ToV TOTMO HoOVIUNG katoikiag tov cvpueteyoviov aocbevov (p=0.03). Ou

acBeveig mov Tpoépyovtal amd Koot £0e1Eav Mo Kavomompévol. Xe avtifeon ot dAlot

3 mapdyovieg dniadn ot mpoodokieg (p=.767), n exkAnebeica mowdtnto (P=.081) kou n

ekAnoebeioa amddoon (p=.602) dev £govv GTATIOTIKY) GNUAVTIKY O10(QOPA GE GYEOT WUE TOV

TOMO HOVIUNG KaToKiag TV acBevav. Ddvnke 6Tt 0 TOTOC LOVIUNG KaTolKiag emnpealel v

Kavomoinon, eve dev emnpedlel 11§ Tpocdokieg, TV ekAnebeica modtTa Kot ekAnedeioa

amod00M).
MMivaxag 5.29
Ilivakas cvoyétions twv 4 eloaptnuévev UsTafinTtov 6& oyécn He TNV O0IKOYEVELOKI]
Katdotaocy
Owcoyeveron N MO TA F p value
KATa6TOoN
XNpog 18 6.26 1.07 528 .663
Ikavomoinon Awlevyuévog 15 5.96 1.13
[Mavtpepévog 78 6.34 1.06
AvOTOVTpOg 30 6.22 1.12
XNpog 18 5.49 0.54 .069 976
Awevypévog 15 5.46 0.54
IIpooodoxieg
[Mavpepévog 77 5.42 0.65
AvVOTOVTPOC 30 5.44 0.48
Xnpog 18 7.09 0.63 310 .818
Awlevypévo 15 6.78 0.99
Exino0sioca SEvTEVoS
TOWOTNTA [Mavtpepévog 78 6.92 1.00
Avdmovtpog 30 6.90 0.95
Xnpog 18 17.11 6.17 1.761 158
Awlevypévo 16 15.31 7.35
Exino0sioca SevpEves
0m66001) .
IMavpepévog 77 18.78 6.02
Avimavtpog 30 18.90 5.42
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Onwc eaiveton otov mivako 5.29 dev €xel Ppebel oTaTIOTIKY ONUOVTIKY d10popd avApEGH

OTNV OIKOYEVEIOKN KoOTdoTOoon TV acbevov, ¢ oaveEdptntn UHeTafAntn, Kol OTIC

eCoptnuéveg petaPantég g wkavomnoinong (p=.663), mpocdoxkiwv (p=.976), exAinebdeicog

notomrag (p=.818), ko exinebeicag amddoong (p=.158). ddavnke OTL M OIKOYEVELNKN

KOTAGTOOT 0V EMNPEALEL TIG 4 o TAV® eE0PTNUEVES LETAPANTEG.

MMivaxag 5.30

Ilivakags cvoyétions twv 4 Eoptnuévov UeTtafintov e cyécn pe Ty EKRAIOEVGH TOV

OOUUETEYOVTOY acOeva)y

Exnaidsvon N MO TA F p value

Ixavomoinon MetamTuyloKo 12 5.76 1.11 1.233 .289
Amdeotrog [Tavemiotpiov 14 6.08 1.16
Amd@ottog Avirtepng ZyoAng 26 6.30 0.92
Amopottog Teyvikng ZyoAng 14 5.69 1.24
Amdeottog Avkeiov 36 6.46 0.93
Amdpottog N'vpuvaciov 16 6.11 1.13
Am6®o1tog ANHOTIKOD 17 6.52 1.20
dgV €Y YPOPLOTIKEG YVDGCELG 6 6.37 211

[Ipoocdoxkieg MeroanTolako 12 5.23 0.72 1.117 .356

Andopottog [Tavemompiov 14 521 1.10
Amoportog Avidtepng ZyoAG 26 5.53 0.40
Amopottog Teyvikng XyoAng 13 5.49 0.58
Amdeottog Avkeiov 36 5.41 0.54
Amdeottog I'vuvaciov 16 5.43 0.40
Am6po1tog ANpoTtiKon 17 5.64 0.41
OgV €Y YPOPLOTIKEG YVDGCELG 6 5.00 1.39

LATM R Mezarrugiaxs 12 6.68 117 | 1242 284

ToLOTNTA

Arndéportog Iavemompiov 14 6.42 1.53
ATopo1Tog AvdTepng ZYoAg 26 7.18 0.62
Amndéportog Teyvikng ZyoAng 14 7.02 0.78
Amopo1Tog Avkeiov 36 6.80 0.92
Amdpottog I'vuvaciov 16 7.14 0.70
ATopo1Tog Anpotikon 17 7.00 0.93
dgV EY® YPOPLOTIKEG YVDGCELG 6 6.48 1.84

Yoty W e 12 1550 6.79 769 615

amdooon)

Arndéportog Iavemompiov 14 19.14 5.32
ATopo1tog AvidTepng ZyoAng 26 19.12 4.79
Amoportog Teyvikng ZyoAng 14 16.14 6.51
Amopo1tog Avkeiov 36 18.47 6.02
Amdgottog I'vpvaciov 17 17.29 8.23
Amdeottog Anpotikon 16 19.13 5.91
OgV EY® YPOPLOTIKEG YVDGCELG 6 18.67 8.38
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Onwc eaivetal otov mivaxa 5.30, dev €yl Ppebel otaTIoTIK ONUAVTIKY O10(POPE AVALESH

oV ekmaidevon kot v kavoroinon( p=.289), otig npocdokicc (p=.356), otnv ekAnebeica

nototrta (P=.284)xar oty exkinebeica anddoon (p=.615). ®dvnke 6t N exmaidevon dev

emnpealet TG 4 o TaAve eEopTNUEVES LETAPANTEC.

MMivaoxaeg 5.31

Ilivakas ovoyétions twv 4 eCaptnuévov uetafintov ce

oxéon ue TNV TPONYOUUEVY

sumeipio

"Eyete voonievtel Lava og Méoog Opog Tomui T p value

O0VTO TO VOGOKONEID Amdxkon

Ixavomoinon No 6.28 1.11 773 441
Oxn 6.12 1.18

IIpocooxkieg No 5.45 0.65 .867 .387
O 5.34 0.62

ExineOcica Non 6.86 1.00 -521 .603

AOWmEG Oon 6.95 0.98

Exino0cica No 17.80 6.44 -.916 .361

LRt on 18.88 5.83

Ytov mivaxo 5.31, dev €xetl Ppebel oTOTIOTIKNY ONUAVTIKY SL0QOPA OVAIEGH GTOV TOPAyovVTa

ikavomoinon (p=.441), npocdoxics (p=.387), exingpleioca moiotnra (P=.603) ko exinpleioa

armoooon (p=.361) xor ™G mPONYOLUEVNG eumEPioG ©TO Voookouein g ove&aptn

petafinty. @avnke 6t 1 Tponyobuevn eumepio oto0 vocokopeio dev emmpedletl 11g 4 mo

mhvo eEapTnUEVES LETAPANTEG.
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MMivaxag 5.32

Ilivaxag 6v6yétions Ty 4 ESapTUEVOY UETAPANTOV G GYEGH UE TOV TPOTTO EIGAYWYPHS

Mnikate 610 voocokopeio og | Méocog Tomui T p value
‘Opog Andéxion
Ixavomoinon Qg enetyovoa 6.18 119 -778 438
EPImTOON ) )
Metd anod
TPOYPOUUUATIOUEVO 6.34 1.05
pavtefon
IIpocooxkieg Q¢ emelyovoa 5 40 0.72 -.475 .636
TePinTOON ' '
Metd and
TPOYPOUUATIOUEVO 5.46 0.51
pavtefon
ExinoOsica Qg eneiyovoa 6.84 112 -1.231 220
nowoTNTO mepinTmon ) )
Metd and
TPOYPOUUATICUEVO 7.06 0.72
pavtefon
Exino0eica Qg enelyovca 18.43 6.04 .715 476
060001 nepinTmon ' '
Metd and
TPOYPOUUATIOUEVO 17.63 6.64
pavtefon

Avo TpoémoL vrapyovv yo vo. gwooybel évag acBeving oto voookopegio. O évag givar g

gnelyovca glcaymyn pEcw TV Tunudtov Atuynudtov kot Exeryoviov Ilepiotatikov, Kot o

OEVTEPOG LLE TPOYPOUUATIGUEVT] EIGAYMYTN £melTa amd pavteBov. Xtov mivaka 5.32 eaiveton

0Tl 0 TPOTOG E1GAYMYNG 6TO VOGOKOELD dev emnpedlel To Pabud tkavomoinong twv achevov

amod v epovtido vyeiag mov tovg mapacyEdnke (p=.438), tig mpoodokieg (P=.636), Vv

ekMoebeica mowdtnto (p=220) kot v ekAngbeica omddoon (p=.476). Aev &xer Ppebei

OTOTIOTIKN] ONUOVTIKY] 010(pOopd avAUeso 6Tovg 4 TOPAYOVIES, KOVOTOINGT, TPOCOOKIES,

exkAneOeica ToloTTa Kot eKANEeOeica amddoon Kol ToV TPOTO EIGAYMYNG GTO VOCOKOUEID MG

ave&aptn petafant.
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MMivaxag 5.33

Ilivaxas oveyétions towv 4 &laptnuévov upctofintov

televTaiag voonisiag

0c OYécH uE THY OlOPKEIQ

Awdpxero televtaiog Méoog Opog Tomkn t p value
Voo AelOS 6TO VOGOKOUELD Amdéxion
REPES
Ixavomoinon <5 pépeg 6.15 1.05 -1.010 314
> 5 uépeg 6.37 1.01
IIpocookieg <5 pépeg 5.46 0.63 341 134
> 5 pépeg 5.42 0.55
Ex\no0sica <5 pépeg 6.89 1.01 -.001 .999
ToWTNTA
> 5 pépeg 6.89 0.81
ExineOsica <5 pépeg 17.81 5.47 -1.512 133
am6o061
> 5 népeg 19.59 6.03

Agv éyel Ppebel otoTIoTIK oNUAVTIK) dlopopd avdipeca otV kavoroinon (p=.314),

npoodokies (p=.734), exkinpbsioa moiétnra (P=.999) kar exinpbeioa omddoon (pP=.133) ka1

g d1dpkelag teAevtaiog voonieiog oto voookoueio wg aveEdptnm petafinty. Qaivetan 6t

N duipkelag televtaiog voonieiog 6to vosokopeio dgv emnpedlet T1g 4 mo mave eEapTnUEVES

petafAnTés.
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KED®AAAIO 6

XYZHTHXH - EYMIIEPAXMATA - IITPOTAXEIX

6.1. XYZHTHXH - XYMIIEPAXMATA

Yxomdg NG mopovooc Epevvag omotélece M pETpnon/ektipmon tov  Pabuod
KovoToinong t®v voonievopévev acbevov omnd Tic vanpecieg vyeloag tov [Nevikov
Noocoxopeiov I[Tapov, n diepedvnon TV ArTOYeOV TOV 0CHEVOV Kol 1 EKTIUNCN TOV
TapayOVTOV OV EMNPEALOVY TNV IKAVOTOINGT), TIC TPOGIOKIES, TNV eKANEOEicH TOOTNTO KO
mv ekAnebeica amoddoon twv acbevov tov ev Adym voocoxopeiov. Ta v eayoyn

OVTIKEYLEVIKOV GLUTEPACUATOV emAEYONKay acBeveic Tnv nuépa tov e&rtmpiov Tovg.

H extipmon emyepnbnke péow €0kd odounpévov, otabUIcUEVOL, OVAOVOLOV
gpotnuatoroyiov (Iapdptnua B’) to omolo omookomovoe otnv pétpnon tov Pabduov
KOVOTIOINoNG TV VOCTAELOUEV®V 0GOEVAOY OO TNV TOLOTNTO TOV TOPEYOUEVOV VINPECUDY
epovtidog vyeiag mov ywo T YpNoN Tov d0ONKe cvykatdbeon amd to dnuovpyd tov. To
detypa mephapPave 150 evijhikeg acbeveic mov voonievoviay, 1060 o€ yeipovpyikés (58%),
660 ka1 o moboroyIKEC KAMVIKEG (42%) mov €xovv Stapopetikd Poabud eEdptmong Kot
avaykov (ITivaxag 5.1). O pécog 6poc nhkiog tov detypotog nrav 51.47 €t kol to 51%

nrav avipeg Kot 10 49% yovaikeg (Ilivakag 5.2)

Ta otoyeio cVyKplong elvar moAAE ce apBuo, yoti peydriog ivar kot o dyKog g
TANpoeopiag mov GLAAEXONKE amd TO gpevvNTIKO gpyaieio mov ypnotipomomidnke. To
EPOTNUATOAOYLO TiEpieiye 64 epwthoelc, kot péco amd avtd e&etaldtav OAec ol TapdueTpol
OV SLOUHOPPDVOVTOL KOl EYOVV GYECT LE TNV IKOVOTOINGT TV YPNOTOV LINPECIOV VYELOGS.
Ymv cv{nmon Ba avaeepBovv Ta TAEOV OTNUAVTIKG ELPNLOTO TOV TPOEKVLYOV OO QLTH TV

TPOCTADELD.

Ta evpruota ™G TOPOVGAS EPELVOG TEKUNPUOVOLY TANP®S TNV KOVOTOINoN TV
voonievdpevav aclevav amd v epovtida mov Etvyav oto ['evikd vocokopeio ITapov. Qg
vevikd ocvumépocpo pmopel vo AexBel 6Tt 1 CLVOAIKY| 1KOVOTOINGT A TIC TAPEYOUEVES
vanpeciec vyeioag tov &v Ady®m vocokopeiov Pploketar oe mOAD vynAd emineda. Tao
OTOTEAECUOTO TNG TOPOVGOS £PELVOG OV KOl £3€1EAV OTL TEPAV TMOV EVVEN GTOLG OEKA
acBeveig (93.1%) Nrav Kavoromuévol, EVIONTOLS, 1 KLPLOTEPN aitic ¥pHoNG Tov &ival 1

dwpedv mepiBodym mov mpocseépetl, a@od mocootd 36.1% dMAmcav OTL N KLPLOTEPN artio
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YPNONGS TOL vocokopegiov givar o dMudclog yapoktnpog tov kKot to 18.1% o6t givon 10
HOVOOIKO otV TTEPLOYN, TOHAVOV EVVOMOVTOG TO HOVOOIKO dnuocto. Emiong, evdektikd sivan
10 0Tt 87.4% TV GUUUETEXOVI®OV acevdY OmOAGUPAVOY SWPEAV 1UTPOPOPLUKEVTIKN

nepiBodym.

Ot mpocdokieg TV asOEVOVY Y10, TIG GLVOMKEG VINPEGIES PPOVTIONS VYElNG QaiveTat
0Tl ekmAnpdOnKav oe ToAD peydio Padbud pe mocootd 97.2%. Emiong, n mapovca Epsvva
£0€1&e OTL | GLVOMKN PPOVTIdA OV TPOGPEPONKE givar moloTkn pe Tocooto 80.8% , 82,1%
Yoo TV Tpkn epoviida kot 87% vy tn voonievtiky @povtida. H peyddov Pabupov
wavomoinon and v mordtnta ¢ epovtidag vysiog oto I'.N. ITdpov kot | exTApwon TV
TPOGIOKIDV TOV AcHEVOV 6€ TOAD peyddlo Babid, amodekvoeTal Kot amd Th ONA®GN Tovg OTL
av acbeviicovv oto péAAov Ba Berav va voonievbodv Eovd 6to 1610 vocokopeio (93.7%)

Kol oo To 0Tl Bo TPOTEWVAV TO GVYKEKPLUEVO VOGOKOUEID GE KATO10 YVwoTO Tovg (75.5%).

YOUTEPACUOTIKA, OEV EVIOMICTNKE GTOTIOTIKG GMNUOVTIKY Olpopd 660 apopd
OLVOAIKY 1kavomoinon o€ oyéon pe to tunua (0dAapo) voonieiog (p>0,05) aAid obte
Bpédnke 6t1 M wcavoroinom ennpedletol amd To KOWMVIKO-ONUOYPUPIKE YUPUKTNPIGTIKA TOV
acBevdv aAhd obTE KOl 01 TPOGOOKies, N ekANPOeica Moot Ko 1 ekANeOeica amddoon
™me epovtidag emnpedlovtal amd To YOPOKTNPoTIKG TOVv delypotoc. Avtifeta, o tOMOG
HoviuNG Kototkiog £5€1E€ vor £XEL OTOTIOTIKG ONUOVTIKY oyéon pe v kavoroinon (p=0.03),
oto omoteléopoto ovoyétiong pe T 4 eCaptnuéveg petoPintég oto B’ pépog tov
gpotnuatoroyiov, eved pe 11g dAleg 3 efaptnuéveg petaPintég, mpoodokies, ekAnebeica
TowTNTO Kot eKAN@Beica amddoon Oev €0e1&e va €xel oTATIOTIKG onuovTikn oyéon. Ta
ONUOVTIKOTEPO, GLVOAMK(G amoteléspata Ba cuintmBovv mo kdte kot Oa cvykplBohV e

GAAEG OYETIKEG EPEVVEG.

[ToAd Myeg épevveg €xovv HEAETNOEL TO OVTIKEIUEVO OVTO OTO GULYKEKPUYEVO
vocoxkopeio. ['a v axpifeta, £peuva 1KaVOToinoNg TV ECOTEPIKMYV AGOEVMOV NTAV QLTI TNG
Toiton (2010) n onoia wpaypoatonomOnke ce 6 o ta dNEdGL vocokopeio g Kdmpov pe to
010 epyareio. 'Exyovv mpaypatomombBel AGAAEC SVO £PEVVEC 1IKOVOTOINGNG ECMOTEPIKAOV
acBevov oty Kdmpo pe to 1010 gpyoireio. H mpd givon avt tov Xwpartd (2010) oto I'.N.
Agvkwoiog Kot 1 devtepn avty Tov Adumpov (2013) oto I'.N. Adpvakag. 'Eyive mtpocmdeia
OUYKPLONG TOV OTOTEAEGUATOV TNG TOPOVGAS EPELVOG LE TO OEGOUEVO TV EPELVMV ALTAOV

pe ta kabmg Ko pe aAleg Epevveg oty EAAGS Kot to d1ebvi| ydpo. ATdTEPOG GTOYOG TNG
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TOPOVCAG EPEVVOG, OTMC Kl KAOE £pEVVOC GTO YDPO TNG VYEiLS, eivan 1 suUPoAn g otV

BeAtimon ¢ mo1dtnTog TS PPOoVTIdNg LYEING TOL TAPEYETOL GTOVS aGOEVELS.

Ta omoteléopata ¢ mapovoag E£pevvog mpotifetonr va  Kowvomombodv  6To
Ynovpyeio Yyeiog kot otnv droiknon tov I'.N. ITdeov. Eniong, péoa and mopovcidcels o
TOTIKA 1 ToyKOTTPLo cuvEdpLa Ba yivel mpoomdbelo vo YvwoTomomBovy ta amoTeEAEcUATO Kot
TOL UNVOULOTO TG TOPOVGOS HEAETNG, OAAG KupimG, 6TOY0G givor va TpoPAnuotioet Kot va

aLENGEL TO EVOLOPEPOV AAADV OTOLMV Y10, ALTO TO EPELVNTIKO TTEdTO.

And ta 170 epoUATOAOYIL MOV  SVEUNOMKAY, EMOTPAPNKOV — ETOPKDS
ocopumAnpopéva ta. 150 emrvuyydvovioc mocootd aviandkpiong 88.2%, mov kpivetor moAd
KovomomTikd. To m0G0oeTO KPIVETOL OPKETA TKAVOTOMTIKO, 1010¢ edv ANeOel vtdoyn Ot og
TETOOL  €I00VG €peEVVEC TOL TIOOOOTA avTamOKplong kovpaivovtar oto 30% pe 40%
(Tangharoensathien et al.,1999; Niakas et al., 2004). A&iCel va onueimOei 6tL oty £pgvva TG
Toiton omv Kodnpo to 2010 pe to 1810 ep@UOTOAdYI0 TOL YPNOIHOTOMONKE Kol GTNV
napovoa Epevva, aALd pe TV 1HEB0dO Tov TayLOPOpEIOL TO TOGOGTO avTamoOKplong Ntav 37%
(Toiton, 2010). Eniong, a&loonpeinto givar o yeyovog 0tt otny épevva g Toiton to 31.5%
dev amavtnoe oto B’ pépog tov eptnHaTOA0YiOD, EVEO GTNV TOPOVGAU EPELVO ATAVINGAY

oiot, tocootd 100%.

Onog €xetl opovel omd o ATOTEAEGLOTO TNG TAPOVCAG EPEVVOAG KO OO OPKETEG
GAAEG €pevvec péoa amd TNV avacKOmnon g oxeTikng Piproypapiog, Ta vynAd TOGOGTH
Kavomoinong Tov achevav gitvar cuyvo eavopevo oty Kompo, oty EALGSa aAdd kot 6T0
oebvn yopo. Ot acbeveic divouv meplocdTEPN onuacio 6TV TOWOTNTO TOV AVOPOTIVOL
SLVOUIKOD  TOV LANPECIOV VYENG, KUPIMG TOV YWTPOV KOl TOV VOCAELTMOV Kol OTY|

STPOGMTIKY S1AGTACT] TNG PPOVTIONGS.

SOUTEPAGUATIKA, OGOV QPOPA TOVG TPOTOIOPIGTIKOVS TOPCYOVIES IKOVOTOINONG TV
aofevav ta evpipata omd ™ PPAOYPAEIKT aVOGKOTNGY| Y10, T GUGYETIOT TOV KOW®OVIKO-
OLKOVOUIKADV KOl ONUOYPOPIKAOV YOPOKTNPIOTIKAOV TOV 0cOEVOV HE TNV 1KOVOToinom,
mowkiAovv. Oewpodvtol OU®G oNUavTikd, oto Babud mov ennpedlovy TV avTiAnyn Kot Tig
TPocookieg TV aclevov Yo TG TOpPEXOUEVEC VINPECieg vyelog kol £Tol TPEMEL Vo

Aoppavovrar veoyn (Fafpmi, 2011).

2T1¢ TAEIOTEG £PEVVEG, O TAPAYOVTOG HAIKIO, OVOPEPETOL GOV 1) TTLO LOYVPT] KOl GUVETNG

dwmictwon, 6Tt veiotatar o Betikn oyéon petad avavopevng nikiog Kot VYNAOTEP®V

-111-



emmédwv koavonoinong (Sitzia & Wood, 1997; Hall & Dornan, 1990; Tucker, 2002; Young
et al., 2000).

Qo1060, 6TV POV £pELVA, 1| NMKia TV acBevov dev Bpédnie va emnpealel ™
Kavomoinon tev acfevav amd ) epovrida (p=. 907). Avtd eivor cOpemvo Kot pe tovg Linn
and Greenfiled (1982) 6mov otnv £pguva TOVG OEV AVOPEPOLY CNUOVTIKT GVOYETION UETOED
nAIKiog kol wkovomoinong tov  acbevdv. Emiong oty ouykpitiky]  épgvuva TV
Theodosopoulou et al. (2007) peta&d EAAAvov kor IModwvav oacBevdv dev Ppébnke

oLoYETION LETAED NAKIOG KOl GLVOAIKNG IKOVOTTOINGMG.

[Mopora avtd, mopicpota Kamowwv gpguvav (Paetomovriog, 2009) dev &dei&ov
OTOTIOTIKA OMUOVTIKY Slapopd 0oV agopd TV MAlKio kot to PBabud woavomoinong tmv
acbevdv kot to 1010 anotéleopa eiyav ot épevveg ¢ Toiton (2010) ko tov Xwpattd
(2010) omv Kompo. Katd tovg idovg (Toitom, 2010; Xwportac, 2010), mapduoia
AMOTELEGLLOTO, TTOPOVGLACTNKAY KOl GE GAAEC €pguveg, OmwG avth Tov Pagtomoviov (2002)
OV QPOPOVGE TNV EKTIUNOT TNG KOVOTOINONG NMKIOUEVOV aclevdv amd TG VINPECieg
epovtidag vyeiag otnv EALGOa mov 10 YeYovHg amoddinke 6T GLUUUETOYXN LOVO NAUKIOUEVOV

ocfevov.

2y épevva tov Adaumpov (2013) mov €ywve oto I'evikd Nocokopeio Adpvokog, To
EVPNUATE TOV CLUEOVOVV pE TN BETIKY GY€on NAIKioG Kot KovoToinong apol eVIOTioTNKE
oTATIGTIKA onpavtikn dtapopd (p<0,05). Ot mo nAkiopévol acheveic SNAmoay TEPIGGOTEPO
wavomompévol. Emiong, oty dw épevva mn Betikny oxéon mlkiog Kot Kovomoinong
nopaTnPOnKe Kot péca amd TNV CLGYETION TG NAMKING LE TIG UETPNOELS TOV EYVOV LEGO
amo Vv KAipoka tov Paptomoviov. Bpébnke 611  nAkio emnpedalet Beticd v tkavomoinon
oAAG Ko TG pocodokie twv acBevov. Eidwkotepa, or mo mlkuwpévor acbevelg siyoav
HEYOADTEPES TPOGOOKieS Kot VYNAOTEPO Pabud wovomoinone amd TG LAnpecieg vyeiog,
eopnua 10 omoio £€pyeton o€ OvTIBEON LE TOVG 1GYLPICUOVG TEPL OPVNTIKNG OYEONS
TPOGOOKIMV Kol KAvOmoinong, dniadn v vrdBeon 6t 660 Aydtepeg mpocsdokieg £xovv ot
acBevelc 1000 MEPIOCOTEPO KOvOomOmUEVOL Ba glvor omd TV @povTido. 7OV  TOVG
napacyEdnke. Emmiéov, épyetan oe avtiBeon pe v vmobeon ot o1 nAKiopévol acbeveic
glvol TEPLEGOTEPO TKAVOTOMUEVOL AOY® TOV AYOTEP®OV TPOGOOKIOV oV Eyovv (Zarei et al.

2012; Hughes, 2004).

[Taporo mov otV mapovoa Epevva dev Ppébnie BeTikn cuoyétion peta&d nAkiog Kot

Kavomoinong, agov o pécog 6pog nAkiog tov aclevav sivor 50.47 £t ko to 48,6% nNTov
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mhve amd 51 etdv kot mBavov avtd To YNAQ TOGOCTA 1KOVOTOINo™MG Vo oQeiloviol o€
Kdmoo Pabud kol oto peyaAvTEPO NG NAkiog tTwv acbevav. AapBdvovtog vroyn Kot v
vynAn péon nikio Tov delypatog pmopet va vwoBécovpe 6tL 10 YeYovog avtd cuvéBade £wg
éva Babpo oto ToAd VYNAL TOCOGTE GLVOAIKNG IKOVOTOINGNG 0OV Ol TEPICCOTEPES EPEVVEG
o1 01ebvn PiAtoypaeia cuykAivovv 6to 0TI | NAKia lval Evag CNUAVTIKOS TPOGOIOPLOTIKOG
TOPAYOVTOG TNG KOVOTOINONG HE TOLG MO MMKIOUEVOVS Vo gu@avifoviol TeEPIGGOTEPO
Kavoromuévol amd Tig vanpecieg vyeiag (Houts et al., 1986; Crow et al., 2002; Pagptoémoviog
2002; Tovvtog & ovv., 2003;Gaumer, 2006).

> PBproypagio vrootnpileton 0Tt 660 peyaddtepn eivar oe mAkio ot acBeveis,
T0GO  IKOVOTOUEVOL ONA®VOLY 0o TV Ppovtida vyeiag mov étvyav (Pagtomoviog, 2002;
Zarei et al. 2012; Hughes, 2004; Hordacre et al. 2005). Avt6 amnodidetal 6to 6Tt yivovtal TTo
LEIALY101, OVEXTIKOL KO OIOTOKTIKOL VoL KPIvouv apvnTikd T @povtida mov Elafav oe oyéon
ue toug vedtepovg (Pagptoémoviog, 2002; Zarei et al. 2012). Avtd eniong, umopel vo amodobei
KOl GTIG TPONYOVLEVES EUTELPIEG TOV EYOLV Ta TTLO NAKIOUEVA dTtopa Adym tov Befapnuévov
16T0pKoY vyeiag mov pmopet va Exovv. Ilponyodueveg epmelpieg cuvodoviat pe TPOGAPLOYN

TOV TPOGOOKIOV TV acbevdv amd Tig vanpecieg vyeiag (Zarei et al. 2012; Hughes, 2004).

To @vlo emiong, o Ppébnke oV mapovoa £peuva Vo €(EL  CTUTIOTIKE GTUOVTIKY|
OYE0N WE TN OLVOMKN Kavomoinon tev acBevov and t epovtida vyeiog (pP=.725) kot
QOIVETAL OVTO VO Elval GOUEMVO LLE TPONYOVUEVES LEAETEG 0T GYETIKN O1ebvn PifAoypagia
(Carr-Hill, 1992; Young et al., 2000), 6mwg ka1 6 GAAEG TEGOEPLS EPEVVEG TOL EYVAV GTNV
Kvmpo (Toiton, 2010;Xw@partdag, 2010; Tappmji, 2011, Adumpov, 2013).

Av ka1 og opiopéveg épevveg Ppédnke apvntikr (Hordacre et al. 2005; Pink et al.
2003) kot og opropéveg Oetikny (Hughes, 2004) n oyéon tov @OAov pe 1o fabud kavomoinong
TOV aofevov amd TNV TopPEYOUEVT]  VOGOKOUEWKN @POVTION, Ol TEPLOGOTEPEC EPEVVEG
ovvnyopovv oty un vmapén oxéong peta&d tov dvo avtov petafintov (Paetoémoviog,
2002; Hughes, 2004). Eztiong otV mapovca £pguva, 1 un veapén oyxéong petaé&d gouiov Kot
KOVOToinNonG GAvNKe Kal amd T GLGYETION TOV VAoV pe Tov Babud kavomoinong, Omwmg
oVTOG EKTUNONKE amd TIG HETPNOEIS péca amd TV KAipoka tov PagtdémovAiov, apod oev
TPOEKLYE GTOTIOTIKA ONUOVTIKY SPopd HeTald QULAOV KOl IKAVOTOINoNG, ALY OVTE Kot

@VOLOL- TPoGdOKies, ekANPOeicag mToldTNTOg Kot ekAneOeicag amddoonc.

Méoa and Vv avackonnon g oxeTkng PpAoypaeiag, mn oyéon g wKovomoinong

LE TO ETIMENO EKTTAUOEVONS TAPOVCLALETAL G KATOEG £PEVVEG OETIKY, GE KATOLES OPVITIKY
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Kot o GAleg ovdétepn (Hughes, 2004). Ztnv mapovoa £pgvvo dev Ppébnke oTOTIOTIKA
ONUOVTIKT Ol0(pOpE aVAUESOH 0TO €MmMedO ekmaidgvong kol Tov Pabuov tKavomoinong twv

acOevov (p=.964).

H mhewovomta tov gpevvov mopovotdlel pio apvntikn oxéon Tov 600 outdv
petafintov. Koplo aitio ovtod givar 6t o1 mepocOTEPO HOPPMOUEVOL £XOVV LYNAITEPES
TPocookieg 1 Kot amd 10 0Tl a&loAoyoOv pe avotnpdtepeg mpodtaypagés (Paptomoviog,
2002;Hughes, 2004; Hordacre et al. 2005; Hall & Dorman, 1990). Ta gvprjuata tov 600
A v gpguvav otnv Kompo, e Toiton (2010) kot tov Xwpattd (2010) £dei&ov oviwg pio
apvnTikn oyéomn, He TOvg aobevelc pe yapunlotepo emimedo UOPP®ONG vo givol Mo
wavormompévot. Xty €pguva tov Adumpov (2013) dpwmg, 10 enimedo exmaidevong Twv
aclevav coppetexdviov emnpéoce 10 Pabud Kovomoinong Tovg Kot ylo T VOGNAEVLTIKN
(QPOVTION KOl Y10l TNV WTPIKT GPOVTION KOl Y10l TY] GUVOAIKT PPOVTION TOV TOLG TaPacyEONKE
(p<0,05). H oyéon mapovcidotnke Oetiky, dnAadn ot acBevelg pe vymAdtepo eminmedo
LOpO®ONG OMNAMGAV Kol TEPIGGOTEPO TKAVOTOMUEVOL. XVYKEKPIULEVA, Ol ooBevelg e
VYNAOTEPO £MIMEDO EKMOIdELONG TAPOLGSLAGTIKAY MO Kavomompévot. Ot acBeveic OpmG Le

VYNAGTEPO EMMEOO EKTOUOELONG Ely v Kol LYNADTEPES TPOGOOKIEC.

Avt 1 avtictpoen oyéomn HETOEL ekmaidevong Kot tkovomoinong vrootnpileTal Kot
and to mopiocpata tov Hall xow Dornan (1990) ov omoiot petrd amd pior peta-avéivon,
KATEANEOV GTO GUUTEPAGLLO, OTL 1] LEYUAVTEPT] IKOVOTTOINGT €lval GLVOEdEUEVT e AydTEPT
ekmaidevon. Ewaletar 011, o1 poppopévor acheveig eivar Myotepo KOVOTOINUEVOL, ETELON
&xouv avénpéves mpocdokies N epaprdlovy avoTnPOTEPES TPOIYPAPES OTIS ASIOAOYNOELS
toug Yoo v mepiBaiym (aveEdptnta amd ™ @von ™¢ v AOY® mepiBaiyng), Kol KoTd
GUVETELQL, OITOYONTEVOVTIOL IO EDKOAN GE GUYKPLOT UE TOLG AMyotepo popemuévoug (Hall &
Dornan, 1990). Tnv id1a dmoyn £yovv kar ot Anderson et al., (1993) ot omoiot avagpépovv 61t
N Pabuida ekmaidevong eivar n povn petafint mov oyxetiletor onuOVTIKE pe TNV

Kavomoinom TV aclevav.

Oocov apopd ™V oikoyeveioky Katdotoon TOV aclevdv, TNV TApoVsH £PELVO OEV
Bpébnke onUAVTIKA GTATIOTIKY] OLAQOPA AVALESH GE GLTOV TOV TAPAYOVTH Kot To Padud
Kavomoinong tav acbevav (p=.469). Ta amoteléopata g TopoHoaG EPEVVIS CLLPOVOLV
KOl PE TO OMOTEAECUOTO TOV GAA@V gpevvav otnv Kompo otig omoieg Ppébnie otL 1
O1KOYEVELOKN KATAGTOON TV acbevdv dev emnpedlel tov Babud wkavoroinong tovg (Toiton,

2010; Tappmr, 2011; Xopartag, 2012; Adumnpov, 2013). Ymoompiletor 6tL o1 €yyopot
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YPNOUOTOLOVV AYOTEPO TN ONUAGLO VOGOKOUELOKT] TEPIOOAYT GE GUYKPIOT LLE TOVG AYOLOVG
(Toerénm, 2000). Qotodco, oty mapovoa Epevva owmotmdnke o0t 10 54.9% 1OV
voonievbéviwv mov ypnowonoinocav ywo v mepiBodyn Toug T0 &V Ady® OSMudcto
VOGOKOUELD NTOV £YYOUOLl. ZOUPOVO HE GAAEG Epeuveg oty EALGD, «Ta aviTavTpo GTopo
tetvouv younAdtepNC 1Kavomoinong o€ oyéon pe To Eyyopo kot oalevyuéva  dTopoy

(Kaumavron & Nidxog, 2004:357).

H Oetwkn eEEMEN ¢ kotdotaons ts vyeciog TtV acBevav, eivor axopa &vag
TOPAYoOVTaG TOV TPOGOopilel TV Amoyn 7oL SHOPPOVOLY YloL TNV TOWOTNTO TNG
TOPEXOUEVNG PPOVTIONG, KATL TOL QaiveTol Kot otV épgvva Tov Pagtoémoviov (2005) yuo
tov¢ 'EMnvec nukiopévoug acBeveic. EEdAlov o Cohen (1996), Bpike pia woyvpn Oetikn
OLGYETION TOL TOVOL KOl TOV  YLYOKOWMOVIKOD EMITEOOVL VYEING HE TNV 1KAVOTOINGT).
Emunpocbeta, or Kane et al. (1997), omv épguva tovg, Bprikav o1t ot acbeveic mov iyav
KaBvoTEPNUEVT OVAPPW®OT, OTTWS VT EKPPACTNKE AO TOVS 1010V OAAL KoL At TOV aplOpd
TOV NUEP®V VOonAeiog, Tav To SLVGAPEGTNUEVOL OO TV ATOTEAECUATIKOTNTO, TV TEXVIKN

JIoTAGT TNG PPOVTIONG KOL TNV KTEYVN TNG PPOVTIONCY.

2V Topovca EPEVVA. OKTM GTOVS Oéka acBeveic OMMAwaoay OTL Ta TPpoPAnpata vyeiog
TouG Bertiddnkav. [Mapdpota amoteléopata Bpédnkav kot oty épevva g Toiton (2010) n
omoio Katadelkviel OTL Ta ATOpO TOV ONA®oaY peyaAvtepn PBedtioon g vyeiag Tovg, NTav
Kol 6€ peyaAo Pabud wovomompévolr amd v @povtida mov EAafav. Xnv €pguva Tov
Adumpov (2013) n Pertioon g Katdotaong s vyeiag Tov achevov Ppédnke va Exet pio
Oetikn oyxéon pe 1o Pabud wovomoinong Tovg Kot amd TNV GLVOAKY| OAAL KOl OO TNV
0TPIKN Kot VOSNAELTIKY @povtida. Tnv idia Betikn oyéon £xet Bpet kou o Xwpattag (2010)
péoa and v épevva tov oto I.N. Agvkwoiag. Avt 1 Oetikn oyéon elvan amodeytn amd
TOALOVG epeuvNTéG. Avapgiopnta, 660 1 KATAGTAoNS TG LYEiog TV actevdv PedtidveTot
1660 TmePlocOTEPO Kavomompévor mapovotdlovrar (Toiton, 2010). Ilpoekteivovrag v
napoamdve B€om, avagépetor OTL, 000 1M Koatdotoon TG vyelog Tov acBevov kol To
ocvuntopate PeAtidvoviar 1060 MEPIGGOTEPO TOPOVGIALOVTOL VO Elval 1KAVOTOIUEVOL

(Pagtémoviog, 2002).

Eivar yevikd amodeytd omd epevvntéc OTL M KOTdoTaon TG VYelog Tov acbevov
emnpedlel Kol TOV TPOTO TOV EKTILOVV TNV TOWOTNTA TMV LANPECIOV VYElNG Kot Tov Pabuod
wavomoinong mov ekepdlovv. Edikdtepa o1 achevelg e KOADTEPN COUATIKY KOl YUK

vyela. OMAdVoLY mEPLocOTEPO tKavomompévol (Adumpov, 2013). Xvvendg, coueovo pe
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dwmiotwon tov Pagtoémoviov (2005), n Pertioon towv copumtopdtov ™ achivelng tov
acBevov, amotelel Eva 1oYVPO KPITHPLO Yol TO MG aLTOL OEOAOYOVV TNV TOWOTNTO TNG
QPOVTIONG TNG VOCOKOUEWKNG @povtidag vyeiag. H kokn vyela, emmpedlel m otdon tov

acfevaV amévavtl oTNV TPk ePOoVTida.

ZNAETIKA [UE TNV TPONYOOUEVY EUTELPIO TOV OCHEVOV amd TO cOoTNHO TEPIBAAYNG GTO
OLYKEKPIUEVO voookoueio, mocootd 60.2% amdvinoov Ott voonievtnkov Eavd o610
napehBOvV 610 1010 voookoueio. H emhoyn cvykekpiuévov vocokopeiov amd tov achevi,
HAAAOV OVTOVOKAG TPOTYOVUEVEG KOAES EUTELPIEG KO Eval EMOOKILOOTIKO yapaktpa (Thi et
al.,, 2002). To amotélecpo ovTO evovvap®VEL Kol TV LrdBeon OTL ot oobeveic e
TEPLOCOTEPT] EVOOVOGOKOUEIOKN TEIPA, EXOVV TEPIGGOTEPO PEAMOTIKEG TPOGOOKieg Kol yU
avtd avomotovvtal o gvkora (FoX & Storms; 1981, Doering, 1983), 1 611 o1 aoBeveig, pe
EUTELPIEC, aVTIKOOIGTOOV TIG WOAVIKEG UE TPOYLOTOTOMGIUES TPOGOOKIES Kot YI' anTd €lval
mo evkoro vo tkavoromBovv (Thi et al., 2002). Qot660, aVTd dev PUTOPOLV VO, 1GYXVOVY
amolvto oty mapovco mepintmon, ywri ot Komplor acBeveic oty mpaypoatikdmta dev
&xouv dAlec emAoyég, apod oe kdBe emapyio g Kdmpov Aettovpyel pdévo éva dnuocilo
vocokopeio. Avt 1 OLOKOMO EMAOYNG Kol 1 EAAEWYT TPONYOOUEVOV  EUTEPLOV
emPePardveTon Kot omd TIC ATOVINCELS TOV OCHEVAOV GTNV EPDTNOT CLYKPIGNS TS PPOVTIONG

pe dAlo voookopeio.

Q¢ mPOg TO KPITHPIO. EMAOYHS TOL VOCOKOUEIOV OOMIGTMOVETOL OO TNV TOPOVCO.
gpeEVvO, OTL TPOTO KPUTHPlo €ivar 0 SNUOGLOG YOPOKTHPOS TOL voookoueiov (36.1%),
akolovOel pe drapopd o KprTNplo OTL givor To povadikd otnv meptoyn Tov acbev (18.1%).
Kot omv mapodoa mepintmon, 6mmg mo nave, ot Konplor acbevelg oty mpaypatikdomra
dgv €yovv GAAeG emAOYEG, apoV oe kdbe emapyio Asttovpyel pdvo Eva ONUOGIO VOGOKOUETD
KoL, 1 HOVI EVOAAOKTIKY €TAOYN TOV O10TIKOD Topéa mepiBaiyng tov eivol  otKovopukd
acOueopn. 'Etot, epunvevetar kot 1 cuveyng avénomn tov aptfpod TovV VOCAELOUEVMY GTO.

ONUOC10. VOGOKOUEIDL Kol EW0IKA OTIG UEPES HOG TOL PPloKONOCTE GE TTEPIOOO OTKOVOUIKNG

Kpiong.

Oocov apopd ™ ovvolikn ikavomoinon twv aclevay amd TV TAPEYOUEVT PPOVTION
vyelog £peuveg VTTOJEIKVOOVY OTL YEVIKA Ol acBeveig deiyvouv va elvar tkavomompévol pe
epovrtida (Fitzpatrick & Hopkins,1983). Xtnv mapovoa €pgvva ta omoteléopata Tov Padpod
wavomoinong Oelyvouv vo  glvol TOPOUOlDL HE TO OTOTEAECUATO OAA®V  EPELVAV.

SuyKeKpPEVa, amd 1o cuvoAro Twv 150 acBevdv Tov cuppetelyay otny Epgvva
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- 170 91,3% tov ocvppetexdviov, SNAMOGVOLY TKAVOTOUUEVOL OO T1 GLVOALKY] PPOVTION TOL
TOVC TPoSPEPONKE 6TO Vosokopeio. Xtnv épevva ¢ Toiton to 2010 oto 1010 vocokopueio pe
10 1010 gpyorelo 1 GLUVOAIKY 1KOVOTOINGOT TOV acOevedv NToV €Aa@P®OG LYNAOTEPN UE

11060070 93.8%.

- 10 82.1% omiovouv tKavomompévol amd TNV modTNTO TNG GUVOAIKNG TOPEXOUEVNS
TPKnG epovtidag. Xmnv épevva g Toiton to 2010, 1 Kavomoinon t@v acbevodv and v

TPk epovtida NTov apketd VYNAOTEPN He 06061t 93.4%

- 10 87% ONAGOVOLV KAVOTOMUEVOL OO TNV TOWOTNTO TNG OULVOMKNG TOPEXOUEVIS
VOONAELTIKNG @povTidac. v épevva ¢ Toiton 1o 2010, n wavomoinon twv acbevodv amd

TN VOOTAEVTIKY PPOVTION NTaV apKETA VYNAGTEPT e T0G0GTO 96.2%.

- 70 91,30% dMA®VOLV KAVOTOMUEVOL Ad TNV TOLOTNTO TOL GAYNTOV, TOL TPOCPEPONKE
otovg acbevelg kotd v ddpkela g voonAeiog toug. Avtifeta oty Toiton to 2010, n
wavonoinon tov acfevov and v modtnTe. TOL EOYNTOD MTOV OPKETA YOUNAOTEPT LE

10600710 57,8%.

Ta vynAd mocootd kavomoinong twv aclevdv and v TowdTNTA TS EPOVTIONG
VYElNG OV TOVG TOPEXETOL CLUPMVOVV UE TOAAEG EPEVLVEG MOV EYIVOV GTO EEMTEPIKO
(Tengilimoglou et al.1999; Crow et al. 2002; Vuory,1987; Hidenhovi et al. 2002; Vinagre &
Neves, 2007; Fitzpatrick, 1984), otov EAAnvikd ydpo (Pagptomoviog, 2002; Mepkovpng,
1996) kot otov Kumpokod ydpo pe ehagpdc vyniotepa mocootd (Toiton, 2010; Xwopattdg,
2010; Adumpov, 2013). Xy épevva g Toiton, tov Xwpattd kot tov AGUrpov 6e dnudcia
vocokopeia g Kompov, éuetve tkavomompévo and t ocvvolkn epovtida to 91,1%, 10
93,3% ot 10 94,6% avtioctora, amd TV 1aTpikny epovtido 94%, 94,7% wxou 94,6%
avtioToryo, amd T voonievtikn epovtida to 87,6%, 1o 96% ot 1o 95,7% avtictorya. And
10 Paynto éueve wavorompevo 1o 81,6%, 1o 75,8% ot 10 67,5% avtictoyo eved Ommg

QAVNKE GTNV TAPOVCH, EPELVO TO TOGOGTO IKAVOTOINGNG NTOV LEYAAVTEPO.

Ye o GAAN €pMOTNON TOL EPMTNUOTOAOYIOV otV omoio o1 acbevelg KANOnkoav va
aravtioovv T ocbdvoviar yioo ™ Ponbelan mov dEymkav Yo TG KAOMUEPIVES TOLG
AVAYKES, TOL TOCOOTA KAVOTOinong Kupdvinkav emiong, o€ vynid mocootd (81,2%). Ta
amoTEAECHATO Elval TapOOLL Kot HE TIG GAAeS Tpelg €pevveg, g Toiton tov Xwpattd kot

ToV AQUTPOV OTIG OMOiEC OMWG KOl OTNV TOPOVCO £PEVVO, GYEOOV €VVEN OTOLG OEKQ
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oNlooov oA £€m¢ apKETE Kavomomuévol amd v Pondeio mov Tovg TPOocPEPONKE Gt

tunpato voonieiog (Toiton, 2010; Xwpattdg, 2010;Adurpov, 2013).

Eivor @avepd 011 1 mietoynoeio tov acbevav ekppdlovy peydAn tKovomoinon and
GUVOAIKT], T1] VOOAELTIKY KOL TNV TPk @povTida. Avtd odnyel 610 cvumépacua OtL ot
acBeveig etvan evyoplotnuévol amd 1o eminedo TG voonieiog Kot amd TV oTpikn tepiBoiym.
Katé moapopoo tpomo or Hall and Dornan (1990), avagépovv 0TL 1) GUVOMKN 1KAVOTTOINGT
amo NV mapeXOUEVT PpovTida, Kuopaivetor and 76% fwg 84%. Qotdco, cOUE®VA He TOVG
Ross et al. (1984), avto anotelei kowvn dwamictmon Tov vroypappilet éva gidog eEaptnong, n

omoia veioTatol HETOED TV AGHEVAOV Kol TOV POVTIGTOV TOVC.

X moapovoa Epevva, péco amd TNV KAMpoko tov Poaptomoviov @dvnke OtL o1
acBevelg NTav apkeTd €mMG OMAQ KOVOTOMUEVOL OOV Ol HEGES TIHES oTa 26 omueia
KopavOnkav amd 6,95 pe 4,97. Ta névte mpdTo onueio pe ™ pHeyoAdTEPN HECT] IKAVOTTOINGN
etvat: (o) Na aeBdvovtar 61t ot voonievtég Eépovv KaAd tn dovield Tovg (Otav divovv
eappaka, maipvouv aipa, Balovv opd «.o.) (1.1.6.95), (B) Na pmopodv va Bpovv mavta o
vocsokOpa 0tav v ypetdlovtat (L.T.6.65), (7) vo TOLG LIAL TO TPOCHOTIKO LLE EVYEVIKO TPOTO
(L.7.6.62), () vo Tovg GLUPOLAEDOVY O YLUTPOT TL TPEMEL VAL KAVOLV Y10, VO SLOTNPOVV KO
vyeia (p.1.6.57), (¢) vo arcBdvovtar as@aAing 6to vosokopeio (L.t.6.56), evod ta mévte mpdTa
onuelo pe TN PKpOTEPN HESM WKovomoinom stvat: (o) va £xovv évav KoAO Kol ovyo VITvo
Yopig vo dakomteTon amd Bopvfovg tov mpocwmkoy (W.t.5.63), (B) va elval vooTwo to
eoynto (L.1.5.62), (y) va oepPipetan éva {eotd @ayntd pe wpaio tpoémo (K.1.5.62), (8) va
vrapyel mokiAia oto eayntd (WL.1.5.39), (¢) va POLVTOL Ol DOPES TOV EMOKENTNPIOVL

(n.t.4.97).

Onwg avaepépetor otov Adumpov (2013), ta vymAd mocootd 1Kavomoinong tmv
acOevdV TOV TOPOTNPOVVTOL OTIG OYETIKES €pevveg UmopovV va amodoBovv ota €ENG
eoawvopeva: (o) Kowvovikn amodoyn-evapéokele. H aviiinyn tov acBevdv ntog povo ta
Beticd oxdAa givar gumpdodekta amd toug epevvntés. (B) E&aocpdion evvowog. Apketol
acBeveic Tpooeyyilovv Vv €pevva wg gukaipio EE0CPAAMGNS TNG EVVOLAG OO TO TPOCMOTIKO
N tov gpevvntn. (y) Evyvopoocvvn. Ov acBevelc onAdvouv 1KovOmoOmpévol amd TOvG
Aertovpyolg vyelag AOY® TOL MGOMUATOG TG EVYVOUOCVLYNG TTPOG AVTOVG. To eavouevo
avTO £YEL OVOYVOPICTEL MG GLYYLTIKOG TOPAyovVTOS NG tKavomoinong ot M. Bpetavia,

Kupimg otovg nAkiwpévoug acbeveic. (0) To aicOnuo e£dptnong amd 10 TPOCOTIKO, LE
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enakoOAovbo v anpobuuio Tov achevodv va ekppdcovy OBovg, emBupieg Kot KPITIKY] Y10 TO

TPOCGOTIKO VYElOG Kol Kuplwg oTovg YaTpovs ( Pagtdémoviog, 2009).

Oocov agopd TV ekTiunon e oOVOAIKNG EKTANPWONS TWV TPOGOOKIDV TV AoHEVDV
Ao TNV TOPEYOUEVN PPOVTION LYEING, Ao TN TaPOVoH £Pguva EEAYETOL TO GUUTEPUGLOL, TWG
N TOPEXOUEVT] PPOVTIdN OIKOIMOE TIG TPOoodokieg peydAov opBpod acbevav (97.2%).
Yvykekpyiéva, n tastoynoio tov acbevav (43.5%) andvince, 0Tt 1 GLVOAIKN ToPEYOUEVN
epovtida Mtav koAl émwg Vv mepinevay, to 34% oandvinoe g NTav KaAHTEPN and oVTHV
nov mepipevay Kot to 19.7% Mrav pétpla Onmg v nepipevav. [T avaivtikd, n mopeyodpevn
QPOVTIdO OTNV TEPITT®ON NG WTPIKNG Ppovtidag (44.4%), T™C VOONAELTIKNG @OPOVTIONG
(46.9%) xou oto eayntd (35.7%) Ntov N TPOGIOKOUEVI-AVOUEVOUEVT (KOAT Om®G TNV
nepipevav). KaAdtepn amd avtiv mov mepipevoy omnv mEPITTOON TS WITPIKNG QPOVTIONg
ntav 31.9%, tg voonievtikig epovridag 40% kot and 10 eayntd 9.8%. Ta anoteAéopota
Kpivovtar mapdpola pe avtd g épevvag g Toiton (2010), 6mov ot mpocdokieg yia T
GLVOMKT @povtioa Tov 95,5% 1oV acbevodv ekmAnpodnkov. Zvykekpiuéva, OMMAocay OTL M
GUVOAKT @povtida NTav arnd vtV mov mepipevay Karvtepn 35.8%, Omwg v mepipevay
koA 47.6% wou pétpua 12,1%. Tapopola amoteAéopata elye Ko 1 €pevva tov Adumpov
(2013), 6mov Yy TN cvvoAKN Ppovtida ot Tpocdokiec Tov 94.7% TV acBevdv dikamOnKay.
"Evag otovg tpeig (32.7%) ambvince OTL NTav KAADTEPT OO OVTNV TOV TEPIUEVAY, £VOG
otovg Ovo (48.8%) koA kor €vag otovg Oéka (13.1%) pétpra Omwg v mepipevov

(Adumpov, 2013).

Ta amoteléopata avtd cLyKpivovtol EDVOTKA LLE TO OTOTEAEGLOTO TNG £PEVVAS TOV
Pagtomoviov (2002) vy v exktipgnon ¢ Kavomoinong towv EAMveov nlkiopévov
acBevov amd TV mopeXOUEV] VOCOKOUELNKY @povtida, Omov to 39.7% tov 0acbevov
ATAVINGOV OTL 1] GUVOAIKY EPOVTIdN NTaV KOAN OTt®g TV mepipevay, to 58.7% amdvinoav
OTL M WIPIKY GPOVTION NTOV KOAN OTMG TNV TEPILEVOV KOl 1] VOGIAEVLTIKY] QPOVTION LE
1060010 50.3% Ntav koA Om¢ TV mEpipevay. AvoQeopikd HE TO Qayntd, OTNV
OLYKEKPIUEVN €PELVA Ol TPOGOOKIEG TOPOLGLAGTNKAY TapdUoleg e mocootd 35.4% tov

acBevav va amavtd 6Tt To eayntd NTov pétplo dmwg to mepipevay (Pagptoémovioc, 2002).

Ymv mapovoo Epevuva, ot acbeveic mpocdokovoay mepiocdTEPO (o) vo arcBdvovton
OTL 01 VOONAEVLTEG EEPOLV KOAG TN OOVLAELD TOvg (OTOV divouv EApuaKe, TToipvouvy aipa,
Balovv 0pd k.a.), (B) va arcBdavovtal acpareig oto vosokopeio, (Y) va propovv vo Bpovv o

voonAevtpla otav N ypewdlovrar, (0) va arcBlavovior OTL TOo TUNUA AgTovpyel pe €vov
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0PYOVOUEVO TPOTO, (€) VO TOLG ATOKOADTTEL O YIATPOG OAN TNV aANOEI Y10 TV KOTACTOO
G VYeilag TovG.  Avtd mov ot acbeveilg TposdokoHv Aydtepo eivar: (o) va tovg gpovtilel To
0TPIKO TPOSOTIKO WPl va Toug ntd ypnuata, (B) va givor vootiwo to @ayntd, (y) va
oepPipetan éva (eotd QaynTd pe wpoaio Tpoémo (J) va VIApYEL TOKIAIL 6TO Qayntd, (€) va

TNPOVVTOL Ol MPEC TOV EMGKENTTNPIOL.

[Mapopowa amoteréopata £0e1&av kot 1 Epgvva, Tov Paptomoviov (2002) aAld kot TG
Toiton (2010) kot tov Adumpov (2013). Zopewva pe o amoTEAECUATO ALTE 01 0oOeVEiQ
eaivetal OtL emBoupodv TEPICCOTEPO YPOVO YO EMKOWVOVIKL Kol TANPOEOPNoN, Ol
emayyeApatieg vystog va yvopilovv koAd TU kbvovv, oAAG Kol CERACUO AmO TOVLG
emayyeApatieg vyelag. Qot6c0, N oxetikn PPAoypapio Kot To EVPNUATO TOAADY EPELVAOV
ava@EPOLV OTL 0 ¥POVOG KOt TO EVOLAPEPOV OV JBETEL O VOONAELTNS Kot Y1aTpdS Yo TOV
acBevny elval évag amd TOLG OMNUAVIIKOTEPOVS TAPAYOVIEG IKOVOTTOINoNG Tov achevi
(Kovpoavdapaxn & ovv., 2004). Emiong, Ol 1KOVOTOMTIKEG OLOMPOCOTIKEG OYECELS
cuupdriovy otV aceAIAEl TOL acBevr, GTNV OTOKATAGTOGT TOL Kot av&dvouvv nv
EUMIGTOGUVY] GTO TPOCOTIKO Kot oty mapexduevn epovtioa (Burney et al., 2002; Raper,

1996; Jakodsson et al., 1997).

Ocov apopd ™V extiunon s ovvolikng ekAngbsioas To10THTAS THS PPOVTIONS OO
700G 00OVEIS TO AMOTEAEGLLOTOL TNG TOAPOVCAG EPELVOG KATESEEAY YNAL TOGOGTA GYETIKA LE
TN GLVOMKTN ekAneOeica moldtnTa Ppovtidos twv acbevav. Xvykekpuéva, 10 80.8% TV
acOevVAV YOPAKTAPIGOV TOLOTIKY TN GUVOAKT TopeYOUeEVN epovtida, To 82.1% tn cuvoAkn

TAPEXOLEVT LATPIKT] PPOVTION Kot TO 87% Tn GLVOAKN TAPEXOUEVT) VOGAELTIKT PPOVTIda.

Yy épevva tov Adumpov (2013), T T0GOGTA GYETIKA Ue TN GLVOAKT eKANEOeica
TOWTNTA  EPOVTIdnG TV Ntav coaemg vyniotepa. I[locootd 91.1% tov acbevov
CLUP®VNCAY OTL 1] GUVOALKT] PPOVTION TOL dEXTNKAY NTAV TOLOTIKN, 94.7% cvupovicav ott
N wTpkn epovtida Mtav ootk Kot 92.3% 0Tt 1 voonievtiky] @povtida Ntav emiong,
TOL0TIKY. ZTal 0100 VYNAG emimeda NTav kat To amoTeElécpata g épevvag ¢ Toiton (2010)
Kabmg ko g épevvag tov Xwportd (2010). Xtig dvo avtég pevveg to 88.3% ko 92.7% tmv
acOevodV avTioTOL0 GLUEAOVNGOV OTL 1] GLVOMKN EPOVTIda fTav ToloTikn, To 90,0% Kot to
91.3% avtioctoro OTL M 1TPIKY @POVTiIdD MTov TOOTIKN Kot 10 88.6% ko 10 88.7%
avtioToryo OTL 1 VOGNAELTIKY] PPOVTIOn NTov TOloTIKY. MEGa amd To amoTEAEGATA VTG

™mv épevvag aAld Kol Tov dAoV tprov  gpgvvav ¢ Toiton (2010), tov Xwpattd (2010)
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kot Tov Adumpov (2013), Bpébnke 6t o1 acbeveic otnv Kdmpo exhappdvovv mg molotikn tnv

QPOVTION TOL TOPEYETAL OO TO. dSNUOCIO vocokopeio tng Kompov.

Juykpitikd, otov EAAad1KO Ydpo, oty épevva tov Pagtdémoviov (2002) avapépovtol
TopOUOl. VYNAG TOGOOTA amovincewv, Omov 83.5% twv mMAKlIopévov  acBevov
YOPOKTNPIGOV TOOTIKY] TN GLVOMKY| TopeyOuevn opovtida, 1o 83.5% 1 ovvoiikn

TapEXOLEVT LTPIKT] PPOVTiOa Kat To 82.3% TN GLUVOAIKY| TAPEYOUEVT] VOGIAEVLTIKT| GPOVTIOA.

Avt N ovppovia Tov avtiqyenv tov Korpiov kot EAAMveov acBevov yoo v
To10TNTO. TOV VINPESLOV vYeiag, katd v Toiton (2010), mbavov va opeiretor oto Pabud
OLYKAICEWMG TV oTdoE®V Kol andyemv Tov Kuapiov kot EAAMvev acbevov. H 101a avépepe
OTL 01 OTOo1EG AMOKAIGEIS TOV AMOTEAEGUATOV TNG £pevvag TG He avtr] Tov Pagptéomoviov
mlavov va ogeidovtar 610 0Tt oV £pguva Tov Pagtdémoviov cvppeteiyov povo acbeveig
nikiag 65 etdv Kot ave. Opmg To T0GOoTA TV AcHEVOV TOV YUPOKTIPIGAV TOLOTIKY TNV
epovtida otnv épevva 1oV Pagtomoviov etvar o yopunid and avtd oy épgvva g Toiton,
KTl TO 0MOi0 €pyYETAL GE AVTITAPOUPOAT LE TOL ELPNUATA TOV TAEIGTOV EPEVLVMOV GOV 1 NAKia

Bpédnke va €xel Betien oyéon pe v exkAnebeica modtnta (Adurpov, 2013).

SVUTEPUCUATIKG, OTOC avapépel kot o Pagptonoviog (2002), to ynid mocootd tv
acfevdyv TOV YOPOKTIPIGOV TOLOTIKY TNV QPOVIION TOL TOLG TopacyEdnke mBavov va
0QElAOVTOL KO OTNV LN OVTIKEWEVIKOTNTO TOV OTOVICE®V TOV acfevdv oAAd Kol oTnv

ampoBupio TOVG VO KPLTIKAPOLV QVTOVG TOV TOVG PPOVTILOLV.

210 OUVOAO TOVLG TO OMOTEAECUATO OVTO OvOdEIKVOOLVY OTL ol acbBevelg divovv
TEPLOGATEPT ONUOGIO GTNV TOLOTNTA TOL AVOPAOTIVOL SVVOUIKOD TMOV LINPECIOV VYELNGS,
KUPIOG TOV YTPAOV KOl TOV VOCNAELT®OV KOl GTNV SOTPOCHOTIKY SICTACT TNG PPOVTIONS.
Y& ovtd 10 cvpmépacpo Katén&oav kot o Pagtomovrog (2002) kot m Toiton (2010). O
Pa@tomovhog avapépel yopoKkINPIoTIKE OTL «1 OOMPOCHOTIKY OUCTACT NG PPOVTIONG
vyelag, amotedel Pacikd TPOGOOPIGTIKO TOPAYOVTO TNG IKOVOTOINoNG TV achevav kot
Wwitepa 1 emkowvovia kat 1 cvvaicOnony»( Raftopoulos, 2005:1-17) Zvuminpopoatikd, Kot
mv ToeArénn (2000), 660 vynAn Kot GOYYPOVN KOl av €ivol 1 TeYvoAoyia vyelog, kot 1
OTOTEAECUATIKOTNTO TOV BEPUTEVTIKOV S10d1KACIDV, 0 060V dev Ba eivar tkavomompévog
av 0ev Tov petayepilovtal pe oefacpd, aSlompénelo, vyévela, Kotavonor, evocnoio kot
oLUTAOEID. XTNV OMNUAVTIIKOTNTO TNG OMPOCMMTIKNG OlAoTOoNS TNG GPOovVTidng vyeiog
Katén&av kot moAloi aidot epevvntég exktog Kompo-EAAnvikov ydpov (Tangharoensathien
et. al., 1999; Kadner, 1994; Streiber & Krowinski, 1990; Hordacre et al.,2005).
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To amoteléopota TG TOPOVCOS EPEVVOG CUUTITTOVY €V HEPEL WE TO CLUTEPAGLLOTOL
GAMOV gpeuvav otov Oebvn yopo kol tovifovv TN onupacic. Tov omodidETOL GO TOLG
acBeveig oV TOWOTNTA TNG PPOVTIONG TOL TOPEYETOL AT TO OVOPOTIVO SuVOUIKS, 10img amd
TOVG VOONAELTEG Kol TOvg Yatpovg. Tliotebetan O6tL 0 pOAOC TV VOONAELT®V dlomepvd
OAOKANPO TO QACHO TMV VANPECIOV LYEIOG KOl CLVEIGQEPEL O pPEYAAO Pabud oty
Kavomoinon tov acbeviy pe pio oAOKANpTM oelpd vanpeciodv mov wpooeépel (Caplan &
Sussman, 1966). Avto, katd éva puépog pmopei va eEnyndei amd to yeyovoc 0Tt 01 VOO AEVTEG
EMTEAOVV TO UEYOAVTEPO UEPOG TMV VANPECIOV TOV EMAYYEALATIOV vYeiag Kot eEantiog Tng
ouveyoOs mapovcsiag Tovg dimla otov acBevi), ACKOLV ONUAVTIKO, OTOPAGIOTIKO KOt
KaBoploTikd poOAO OTN SAUOPP®ON TNG KAVOTOINGNG TOL 0acOevh OvOQEOPIKE HE TIG
vnpeoieg vyeiag (Scardina, 1994). Katd cvvénela, ot acbeveic cuyvd kpivovv v motdtnta
TOV VOGOKOUELNK®V VANPECIOV PACIGUEVOL GTNV TOIOTNTA TOV TUPEYOUEVOV VOGT|AEVTIK®OV
vnpeoctwv (Merkouris et al., 1999). O Carman (1990) otnv épgvva oL VrooTPIEE OTL, 1
TOWOTNTA TNG VOCNAEVLTIKNG PPovTidag eivar 0 16xvpdTEPOG TPOPAETTIKOS TAPAYOVTAG KoL M
ONUAVTIKOTEPT O1doTacT TG Ppovtidag Yo Tovg acbevels. To 1010 €de1&e kat  €pgvuva Tov
Pagtomoviov (2002) kot avtd dikaioloysitar cOUE®V LUE TOV 1010, «EMELWON 0L NAKIOUEVOL
acBeveig Tpocdidovv ot VoonAevTpLa TO0 POAO TOL TPOGTATY KO VIEPAGTIGTH TOVS, OAO TO

24mpo kot 670 YTpd T0 POAO TOL BEPATOVTO, KATOIES MPEG TNV NUEPA.

Emmpdcbeta, oty mapovoa épevva mpoékuye 0Tt 01 acbeveig Bewpov ToOTNTA 61N
epovtida: (o) va aioBavovtar Tt o1 VOonAevtég EEpovv KaAd TN dovAELd Tovg (dtav divouv
eappoka, maipvoov aipa, Balovv opd k.a.), (B) va oicBdavovtal acpaieig oto voookoueio, (v)
va givar koBopd 10 d®UATIO Kot O YMPOL VYIEWNG, (8) Vo TOL AmOKAAVTTEL O YTPOS TNV
aAnfela yio TV Katdotaon e vyeiag tovg, (€) 6tav Tovg ££Talovy Ol Y1TPOol VO TOVG
oéfovrat. Ta mévte Aydtepo onuovtikd onueion yu avtovg yio v moldtnrta givat (o) vo
VILAPYOLV APKETEC VOGOKOUES TO Bpdov, (B) va glvar vooTipo to gayntd, (v) va oepPipeton
éva (eotd QaynTd pe mpaio tpdmo, (8) va vdpyel motkiAio 6To PaynTd, (€) va TPovVTOL Ol

wpeg emokenTNPiov.

2Oppova kot pe ™ oxetikn PipAoypaeia, avtd aviavokid T onpacio Tov divovy ot
acBeveig oV TOOTNTA TNG SUMPOSMOTIKNG O1AGTACTG TG PPOVTIONS AALG Kol 6TO BN TG
ACQAAELNG, TNG TANPOPOPNONG AALE KOl TNG EMOEEIOTNTAG KOl KATAPTIONG TOV TPOGHOTIKOV
Kol emiong qoivetar Ko M AlyoteEPN onuacio mov Oivouv GYETIKA pHE TNV EEVOOOYELNKN
VTOJOUN TOV VOGOKOMUEIOL kol TNV mowdtnta tov @oyntod. H o¢uukn atudceaipo, to
EVOLPEPOV, M EUMLOTOCVVI, M exepvbela kot 1 aicbnon g acedielag, pmopodv vo
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TopaKapyouy 10 @OBo kot to dyxog tov acBevy yw ™ voéco. EEdyetoan copmdc TO
OCLUTEPACUO, OTL 1] ONUACIO TOV OUMPOCHOTIKOV GYECEMV CE U0 VINPESia vYeiag elval

LEYAAN.

H vy 6éon mov katarappavetl, coppaova pe tov Mepkovpn (1996), n ikavomroinon
amo TV €mOEEOTNTA TOV VOGAELTIKOD TPOCHOTIKOD GTNV TOPOYN TG GPOVTIONG Umopel va
amod00el v pépeL 6T peyaAn EUQOon Tov OiVEL TO GUGTNLO EPYOCING GTNV TEYVIKN TAEVPA
™G epovtidag. Etvar dpme duvatd va amodobel otny EAAElyYT E0IKOV YVOGE®Y 1| 6T0 GO0
TOV VOOTIAELOPEVOY  acBevav Adym g e&dptnomng toug and 1o npocwnikd (Hall & Dornan
1988). O Oberst (1984) vrootnpilel 6tL 0 pécOC acbevng dev ExEl TNV EUmELPia 1) TIC YVDOGELG
YL VoL 0ELOAOYNGEL TNV TEYXVIKT TAELPE TOV 1OTPIKOV KOl VOCNAELTIKOV TopeUPdcemy. Avtd
EXEL OC OMOTEAECUO VO XPNOUOTOLEL AVTITPOCOTEVTIKA GTotKelr mTov pmopel o 1d610¢ va
KOTOVONOEL, (OCTE VO OEOAOYNCEL TNV TOWOTNTO TAOV TAPEYOUEVAOV VINPECIOV GTO
vocokopueia. Ta otoygion avtd cVVHBWE APOPOLY TNV IKAVOTOINGN TOV PACIKOV BLoAoYIK®V

avayk®v o1 omoieg elvar meptocdTEPO KoTOvonTéG 6ToVv acbevr) (Mepkovpng, 1996:148).

Amo ™V GAAN edvnike, 6TL 01 0oBeveig EVOYAODVTAL AYOTEPO QIO TN YOUNAT TOLOTNTO
TOV QOYNTOV, TNV GTEAEYMCY] TOV VOGOKOUEIOL, TV KTPi®V KoL TN Un TNPNoN Tov
emokentnpiov. To 1610 avapépetal Kot oty épgvva tov Pagptoémoviov (2005) 6t dnradn ot
nAktopévol acbeveic — xupiog ot acbeveig amd ta vocokoueio e Emapyiog evoylovvron
TEPLGGOTEPO OO TNV TTOWOTNTO TNG OLMPOSMOTIKNG OdoTtoons g @povtidas (cefacudc,
evolpPEéPoV, evouvaictnon). Qotdc0, gvoyAovvial AMydTepo omd TN YOUNAY TOOTNTA TOV
QoyNTov, TOV KTpiwv, oKoun Kot ard Tov apBpd tov achevov otov idto Bdiapo. TTapopota
amoteAéopato £0e1ée kot 1 Epgvuva twv Grol et al. (2000) 6t SnAadn N KaAf exikovovia pe
T0 ywIpd TOVG KOl TOLVG GAAOLG emoyyelpotieg vyeiog, €xer avayvopiobel cav o
«akpoymviiog Abog» ¢ modtnTag amd TV TAELpd TV acbevdv (patient's perspective).
Avtd to mopiopaTo QAvVNKOV Kol 6€ TOANOTEPES €peuvec, oxeddV OAa To GYOMO OF
OTTOVTIGELS AVOIKTOD TUTTOV EPMOTNGEMY, TOV AVUPEPOVTAY GE JOTPOCSHOTIKAE BENOTO Kot OTN
petafifocmn TAnpoeopidV Yo T epovtida vyeiag, ogiyvouv 6T 1 emkowvwvia givol To KAEWST
1oL evilPEPovTog Yo moAlovg acbeveic (Cleary & McNeil, 1988; Doering, 1983; Williams,
1994). TIoAb Aiyor acBevelg oyorlacav TNV «TEXVIKN TOOTNTO» TNG PPOVTIONG OV £TVYAV

(Doering, 1983).

SOUPOVE PE TNV EKTIUMOMN NG €vovveidntng Béong Tov acbevdv 610 chHGTNUO TG

«PPOVTIONS» KOl TWV OL0OIKACIDV OLYEPIONG TOVS, ONANON OGOV aPOPA Tl TIGTELOVV Ol
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acBeveic av mpémel va omo@acilel T0 TPOoOTKO (YOTpOG KOL Ol VOGNAEVLTEG) Yio TNV
QPOVTION TOVG YWPIC Vo TOLG POTOVV, YiaTi awtol Yvopilovv kalvTtepa T givol KaAOTEPO Y1
avToNG, CUUP®VO UE TO TOPICUATO TNG TAPOLGAS £pevvas, Tocootd 34.5% apveiton
GUULETOYN OTNV PPOVTIda TOV, EV® T0600To 60.2% embupel va GUUUETACYEL OTIS ATOPACELS
OV OPOPOVV TN PPOVTION TOV. AlPOPETIKA amoTeAéGata elxe 1 €pevva g Toiton 6mov N
peyain misoynoia tov achevav (63.3%) motedel 6Tt o1 enayyeipaties vyeiag Ba mpemel va
amopacilovv ywpig TN cvykaTABEST TOVG Yo TO GYESGUO TNG PPOVTIONS oL Ba THYOVV.
Katd moapdporo tpoémo, (60nwg avagépetor otn Toiton, 2010:111), omv é€pevva tov
Pagptomoviov (2002), 10 61,6% tov nAxkwwpévov EAMvov oacBevov  ‘emdéyst 10
COTOAGKTIGUOY TNG TANPOPOPNUEVNG GLVAIVESTS 6T PpoVvTida, ONAadN 0 acBevig apveitat
TN GUUUETOYT] TOV GTO GYEOGUO TNG PPOVTIONG TOV, 0ol aSloUaTiKd, avTnV TNV gvhvvn
mv enopiletonr 10 Tpocwmikd’ (Paptomoviog, 2002). Avtifeta pe toug 'EAAnveg kot tovg
Kbmpiovg, ot Evponaior acOeveic cdupova pe v épguva twv Coulter kat Jenkinson (2005)
omv omoia ocvupeteiyav 8119 acBevelg and v I'eppavia, Itario, [Todovia, Xiofevia,
Ioravia, Zoundio, EAPetia kot ™ Bpetavia, embupodv va £xovv evepyd poLo GTIC amoPacelg

v Vv mtepiBaiym tovg.

Oocov apopd Tto dikaiopo Tov achevodv vo kpivovuy T epovTida Tov Tovg TapPEXETOL, 1
ocuvtputikn mhswoyneia (90.5%) tov acbevdv tov delypatog amodéyetor To dikaimpa otV
a&loAdyno” TG TOOTNTOG TG TTaPEYOUEVNS PpovTidag. [Tapopota arotedéopata £6e1&e Ko M
épevva g Toiton (2010) 6mov 10 90.1% TtV acbevdv tov delyuatog omodéyetol To

dwaiopa oty aSloAdyNno TG ToTNTOS TG TAPEYOUEVNG PPOVTIONG.

Ov épevvec Kavomoinong ovyvé Umopel VO AEITOLPYNOOLY MO UNYOVICUOL
EMGNUOVONG TPOPANUATOV TOOTNTOG YOl TOVG TOPAYWOYOVS VANPECIDV VYEING, CYETIKA UE
T1G avdykeg Kot Tig Tpocdokieg Tov ypnot®v ( [TawAdkng, 2007). Zvumepacpatikd, GOUE®VL
LE TO YEVIKA TOPIGHOTA TG TOPOVCHS EPELVOC, UTOopel Vo vrootnpydetl, yia TiG Sl0GTAGELS
mov a&lohoyndnkayv, 0Tt o1 voonievdpevol acs0eveig NTav 6To GHVOAO TOVG IKOVOTOMUEVOL
and v yevikn ewova tov ['evikov Noocokopeiov I[Mapov ko oamd v mowdTTO TOV
TOPEXOUEVAOV VINPECIOV TOV. XE PEPIKE onUeia OAVNKE uikpotepn tkovomoinon OT®S 10 BEua
NG SLKOTNG TOL VTVOL TOVS altd Tovg BopHPOVE TOV TPOGMTIKOV, ATO TNV TOLITNTA KOl OO
TV YOUNAN TOWKIAle Tov @ayntoy aAAE Kol OGOV aPOopd TNV THPNON TOL ®PAPIOL TOV
EMOKENTNPIOV. L€ aLTA TOL oNUElD OU®G NTOV KAl Ol YUUNAOTEPEG TPOCOOKIESG TV achevdV
aAAG Ko o omoia 0V Be@povv Kot TOGO SNUAVTIKE OGOV apopd TNV ekAnebeico motdtnTO.
[Mapopota evprpato Tpoékvyay Kot amd Ti¢ épevveg Toiton (2010) ko Adumpov (2013).
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Kpivetoaw oavoykaio Aowdov mn odamictmorn 0Tt awtd To onueio/zpoPfinuata  ypnlovv
avabemdpnone kot 0Tt eivan amoapaitnto va Anedodv S10p0OTIKA HETPU OO TO TPOCOTIKO
Kot amd TNy d10iknomn tov vocokopegiov yio Pedtioon tovg dnwe va yivel mpoomdbela va
BeAtiwBovv ot Eevodoyelakég VINPEGIEG Kot o GVYKEKPIUEVA Vo PeEATImBEL TO PaynTod KoL va
d000vv kdmoteg emAoyég, KaBdg emiong kot vo An@Oovv HETPO YL TOV TEPLOPIGUO TOV

Bopvpov.

Ta yevikd coumepdopata mov e€dyovtol HEGO OO TN CYETIKN EAANVIKY Kot Slebvn
Biroypapioc aAld kol péoa amd TV mopovoa Epevva givor 0Tt M aSloAdynon g
KOVOTTOINGNG TOV ¥PNOTH LANPECIOV VYEING CUVIGTA Uio. TOAVTAOKT dtodikacio 1 omoia
ompiletoar oe a&lOAOYIKOVG TOPAYOVTEG TOL TPOMOV TOL OKEPTETAL, TOpATNPEl Kol
dwvtopdtor pe to OAo eEmtepkd epebicpota Tov mEPPAAAOVTOG OV cLVOETOVV TN
QPOVTION VYELNG, AVATTUGCOVTOS CTAGELS KOl GUUTEPIPOPES TOV TAGGOVTOL VIEP 1) KATH OTIG
EMUEPOVG O106TACELS TNG Kavomoinon tov actevovg. Eivar evBappuvtikd 1o yeyovodg 0T, ot
TAEIGTOL TOV EPELVNTMOV TOL EYEL EVOLATPIYEL OTIG OMOYELS TV YPNOTAOV TOV APOPOLYV TNV
KOvoToinon TV voonigvopévav acBevav omd TG mapexOueveg vmnpecieg vyeiog,
avayvopilovv v kaboplotikn onuacio g mov aeopd Ta pHETpa Pertioong g moldtnTog
NG TOPEYOUEVIG PPOVTIONG, GAAL Kol TOV GYEOACUO KOl TNV  OpYAvVMOT €VOG OPYOVIGHOD

TOL0TIK®OV VANPESIHOV VYeiag (Xtavpiong, 2012).

A

H wovomoinon 06ev aeopd pwoo otatikn 1 povodldotatn £vvole OAAGL  €va
TOALTPIGLOTIKO KOWVIKO gatvopevo. H mapovoia g kot 1 éktacn g, kabiototot mpoiov
epediopaTov and Tig vanpecieg vyeiog TPog TV Kowmvia kot oyetileTon dpeca pe 100TAGEL
mov BegpeMavovion o (ntnuata ac@dAelog kol alomoTiog, ETAPKENG Kot TANPOTNTAS,
€VYEVOLG KOl aSI0TPETOVG HETAYEIPIONG, AMOTEAEGUATIKOTNTOS Kol avtamokpioipottoag. H
TOWTNTO OTIS  TOPEXOUEVEG VINPesieg vyelag amotekel to cvvdeTKOd Ppoyiova petald
OlOOTACEMV KOl OIKOJOUEITAL OO €va KPAO, TEXVIKMV, AEITOVPYIKOV KOl AvOpOTIGTIKOV
ovotatikav (Avdpéov, 2012). H damavnpn teyvoroyia vyeiog dadpapatifel kabopiotikd
pOAO 0AAG, Glyovpo Oev UTOPEl VO OVTIKOTOGTNOEL TIG OValNTNOES KOl TIG OVOYKEG TV
acBevav Yo ocvumddeia, gvyévela, evoioOnocio, (eotacld kol KATOVONGN OGN0  TOVLG
emayyeipatieg vyeiog (Toehénm, 2000). Ot xpNoTEC VANPESLOV VYEING EXOVLV AVAYKN TAPOYNS
€EE10IKEVUEVIIC KO aVOPOTOKEVIPIKNG PPOVTIONS Kol amoutohv TNV 1KOVOToinon Pocikdv
OIKOOUATOV, OTMG EVNUEP®OT Kol ANYN ovykotdbeong, kabmg kot oefacpd g
TPOCHOTIKOTNTASG TOVS, VA a&loAoyoVV pe 1dtaitepn PapbTnTo TNV KOTOVON oY, TNV EVYEVELD
Kot v e&edikevpévn yvoon tov emayyeipatiov vyeiog (Koloyepomoviov, 2011). H
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éupaon oty avamtoén kot e£EMEN NG JMPOCHOMIKNG oY€ong ovti g TeXvoroyiag,
extipdTon 0Tt Bo BEATIOOEL TIG KOWMVIKEG OVOTOPOCTACEL TV VANPECIOV VYENG Kol

ndAioto xopig emmpocHeto otkovouiko k66tog (Avopéov, 2012).

H ypnowomta tétotmv epevvov givar dedopévn pe moALUTAL 0QEAT, 1010iTEPO OTIC
UEPEG LOG OTOV KLPLLPYOLV Ol OOYELS TOL TOVICOLV TNV aVOYKOIOTNTA Y10l GUUUETOYN M
akoun kot Kvplapyio tov acbevny (patient sovereignty) otn dwdikocio AQYne amodcewv
otov topén g vyeloc. H eEwtepikn a&loldynon twv vanpesudv VYeiag EvOG VOGOKOUEIOV
Om®g avtn ekepdleton PEco amd TNV KAVOTOINoN TV 06OEVOV OmOKOADTTEL LOPTUPIES
TEKUNPIOONG TNG ONUAVTIKOTNTAG, TNG YPNOUOTNTOG Kot TG avaykootntds g H yvoun
TOV 060EVOV ATOdEIKVIETOL GE KABOPIOTIKO JEIKTN TOLOTNTOS TV TUPEXOUEVAOV VINPECLOV
Kol QOIVETOL VO LEPIGYVEL TOV AOMMOV KPUINpiov Kot TPOTLTO TOOTNTUS. AAAW®OTE,
VINpPEcieg vyelag, kpuTnplo, TPOTLTO. KOL TOWOTNTO OYESIALOVIOL Kol AELTOVPYOLV LE
EMIKEVTPO TOV AVOPOTO pE AVTIKEILEVO TIC OVAYKEG TOV, LE XPOVIKO TANIGL0 TV 160P1OTNTA

TOV KO [LE OMMTEPO GTOYO TNV Kavoroinct tov ( Avopeodv, 2012).
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6.2. NPOTAXEIX

H dwcpdhon ¢ vyelag TV TOAMTOV Kol 1 TOPOYN VANPECIOV VYEING VYNANG
nodtntog, eivar peilov kowvwvikd {fmnua kot otdéyog KA €LUVOLOVUEVOL Kol GMGTH
Aertovpyobvtog kpdtovg. H emitevén tov otdY0oL 0vTOL €ivonr OVOKOAN Kol amortel
OLOTPATEVCT] TOAADY SVVAUE®V, 0PYAV®OGT, TOATIKY fovAnon kol wpotnta. H tdon ya
EMMAEOV TTOLOTNTO, OEV Elval aWTOOKOTOC oAAG elvarl Oepity oto Pabud Katd tov omoio
amodedetypévo cupupdiel ot PBedtioon g {ONG TOV TOAMTOV Kol TPOAYEL TNV KOWMVIKY
amodoTIKOTNTO TV VINPESIOV VYEing (Kupidmovrog & ovv.2003). Idwitepn onuoacio Tpémet

va 500el 610 vosokopelokd TOUEN KoL OTIC TAPEXOUEVES OO AVTOV LVINPEGIEG VYELNS.

Ot eplodikéc HeAETES IKOVOTOINOTG EICAYOVV GTNV TOALTIKT LYEIOG KOl 6T O101KN O™
TG OTOYELG, TIG TPOOOOKIES, TIC OVAYKEG KOl TIG AVTIAMWELS TV Katavolwtodv (Vuori, 1987).
H oavoykoadmta epevvov yw v Kavomoinon tov acbevov elivor adopeiopnmra
EMTOKTIKY. ATOTEAODV [0 HOPON OVOTPOPOOATNONG TOV GLOTHUOTOS VLYElOG amd TNV
KOWw®via, Tov GLUVOPAUEL GTOV EVTOTMICUO TPOPANUATIKOV SUGTACEDY TOV VINPECLOV
epovtidog vyelag Kot otn ANYn SopdoTKOV HETPpOV ylo. TV PEATIOON NG LEIOTAUEVNS
KoTdotaong Kot tnv avénon tov PBabuod kavomoinong tov acbevovg (Aletpig & ovv.,
2009). H o&ohdynon g wkavomoinong tov acbevov Bo mpémer va £yl cvvéyela,
TPOKEWEVOL Vo doupopemBel 10 pétpo ovykplong (baseline) kot va yiver dvvatn 1
a&loAdyno”n TOV ToPEUPACEDV KOl TOV GALAYDOV STV Tapoyn g epovtidas ( Mepkodpng,
2012).

YYETIKA e TOL GLUTEPAGHLATA TOV £EAYOVTAL OO TNV TOPOVGH EPEVVa, Oa LTOpPovsE
va dtatvrtmOet 0tL, To ep@TNUATOAOYI0 TOL Pagtomoviov (2005) ivor a&idmioto kat £yKvpo,
aeoV a&loAoyel avtd Yoo T0 0moio dnUoLVPYNONKE Vo HETPA, ONAAON TNV IKOVOTOINGT T®V
acBevav amd v epovtida vyeiag mov Tovg mapéyetat. H yprnon tov idiov epwtnuoroloyiov
Kou ¢ 1010g pebodoloyiag omo uellovurés épevves oto I'.N. ITdpov oAAd Ko ce dAlo
onuoocwa voookoueia g Kompov, Oa ddoel tv evyépewa diaypovikng oOykpiong TV
amoteAecUdTOV Yoo aSloldynon g PeAtioong N Oyl TV VANPECUDY TOV TOPEYOLV TO
onuocto vocsokopeia. Ot opyavicpol vysiog mpémet va epappolovyv ToloTikovg EAEYYOVS GToL
TAOIC10L TOV 0OIMV VO GUUTEPIAAUPAVETOL KOl 1] 0E0AGYNOT TG IKOVOTOINGoT TV acHeVDV
amo TG mopexOpeveg vanpecieg vyeiag. [Ipoontikd, avaioyo ep@TUOTOAdYIO. uropohy va
amoTEAECOVV gpYaAEia Yio TN dlaPOVIKY aElOAGYNON TS IKAVOTOINOoNG T®V VOCAELOUEV®Y

acOevOV amod TIg TaPEXOUEVES VIINPEGIES VYELNG TOV VOCTIAELTIKOV LOVAI®V.

-127 -



Meléteg Omwg 1 TapovLoH HITOPEl VO AmOTEAEGOVV YPNOULO EPYOAEID Kol 7NYN
TANPOPOPNONG YO TOVG EMAYYEAUATIEC LYELOG YL TO TL Ol aoBeveic aEloloyolv Betikd Kot
Katd moéco viwbBouv kavomomuévol. [pémel va emonuoviel 60tL mopdpoleg Epgvveg eivan
EMAYIOTEG KO TPETEL Vo, vIEapyEl EVOOPPLVOT, JLEDKOLDVGELS KOl OIKOVOUIKY oTHPICH Yo TN
oe&oymynq toug. Ztn Pdon avtr|, véeg HEALTEC avouéveTon OTL B TPOCOEPOLY TOADTILO
mpdcbeta oTolXElol OYETIKA PEe TNV Kavomoinon tov acBevolhc kol koT’  €MEKTOON OTO

eninedo moloTNTOG TEPIBAAYTS.

Emnpooheta, onwc toviletor kou o GAAEC €pevveg moOv aocyoAovvton pe Oépata
vyelog kot ewdikd Bépato mov  a@opovv  Tovg acbeveic, To  EpOTNUATOAOYIR  dEV
avTIKATonTPilovV T TPOYUATIKES TEMOONGELS, OVTIANYELS Kot TPOGOoKieg TV aclevav and
£vav 0pYavIGUO TapoyNg PPOVTIdNS LYEING Kol ovviaTaTal i TaVTOXPOVY YPHON TOGOTIKNG KOl

moiotikng pebodoloyiag yio dSie&oywyn T€T0100 €I60VG EPELVMV.

210 TAoiclo TNG OVadIOPYAVOCNS TOV ONUOGLOV VOCOKOUEI®MV LLE TNV EGOYWOYT TOV
I'EXY, 5 ikovomoinon twv acbevav mpemel va omoteléoel faoiko otoyo. Me Bdon tov vOpo
tov 'EXY o moAitng €xel v ehevbepia va emidéyel To voookopeio 1 KAvikn 1 dAlo idpopa
TapoyNng vanpecidv vysiog. Etol ta dnuocia voocokopeion B Bpebodv péco oe cuvOnkeg
omov Ba emPaireTor va e£ac@aiilovv O TO EIGOONUOTO TOVS OO TIG TOANGELS VINPECLOV
vyelag mpog toug acbeveis. H wavonoinon tov acBevov Ba emnpedlel Betikd v emtuyia
ToV¢, o Tovg KaB1oTA avTay®VIoTKoOg Ko Ba £xel o¢ amotéleoua va avENdel 1 emoTpoen
TV acbevodv og avtd Yo pehhovtikn ypnon (Zoller et al, 2001; Hiidenhovi et al., 2005;
Rave et al, 2003).

Me 6edopévo OTL 0 TNYNG TOV OTOLTICEDY TOV 0CHEVOV Kot TO EVOLOPEPOV TOVG Y10
TOW0TIKEG VINMpecieg vyelog avédvovtalr ovveyx®g, TO UEAAOV GTNV TOPOYN VLANPECLOV
@povTidag vyeiog Ba avikel o €ketvovug Tovg Qopeic mov o uTopovV Vo TPOSAPUOGOLV TIG
TOPOYES TOVS OTIC AVAYKES KO TIG TPOGOOoKieg TV achevav. I't avtod, factkn mpotepardtna
TOV ONUOCIOV POPE®V VYELNG TPENEL VO amoTteléael H vI0OETHON TV KATAINAWY J10IKNTIKOV
ueboowv yio v amotiunon, ScPAALoT], KOl TPOOY®YN TNG TOWOTNTOS TOV TOPEXOUEVOV
VANPECIDV TPOKEUEVOL VO KATOGTOVV OVIOYWOVIGTIKOL GE OYE0T UE TOV 10IOTIKO TOUEN
vyelog o omolog mopéyel KOAOTEPT OpPYAV®OT, ToXVTEPT €ELANPETNON Kol KOAVTEPN

Eevodoyelakn vrodoun (Zapdaeng & ovv., 2012).

H Beitiotomoinon g dwoiknong twv voonievtnpiov efumakodel viobEnon evog

KPAUOTOG opy®dv amd cOyypoveg Tacelg onmg Atoiknon Olkrg Tlowdtntoag kot Xvveyng
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Avantoén Tlowdtrtog, ol omoieg €10GYOLV KOUVOTOMIEG KO GTOLYEI. OV EMIKEVIPDOVOVTOL
Kupimg otV Kavomoinon tov achevi] Kol oV evepyd GCULUUETOYN TOV ETAYYEALOTIOV
vyelag, oty Nyecia, otn cvveyn 0EWWAOYNON Kot PBEATIOON TNG TOWOTNTOG TOV VINPECUDY

vyeiog (Theodorakioglou & Tsiotras, 2000).

H avéyxn devépyelag epevvav pétpnong tov fadpod ikavonoinong tov achevav mov
voonAevovion ota ONuocia vosokopeio etvar emPefAnuévn. Emtoynuéva vocsokopeio 6to
péALov Ba etvar avtd mov Bo cvpmepiddfovv v dmoym TV acbevodv 6TO GUGTNUQ
a&loAdYNo”NG TG TOOTNTOG TV TPOCPEPOUEVAOV VINPECIAOV HE TIG EPEVVEC UETPNONG TNG
Kavomoinong Tov achevav, ol omoieg Ba amotelobv ypnoyo epyoieio otn  ddikacio

MyYNS OA®V TOV SIOIKNTIKOV Kol OIKOVOUIK®V OTOQPAGEMV.

H ovveyne wétpnon tg wkovomoinong twv oaclevav, eviaypévr ce TPOYPOLLLOL
BeAtiwong g mowdTNTOG TOL Vocokoueiov, oukodouel GYECELS EUMGTOGVUVNG, UETAED TMOV
YPNOTAV KOl TOV EXOYYEALATIOV TOL TOPEXOVLY VINPEGIES VYeiag, Kot avEavel To KHpog Kot
v a&lomiotia g vanpeciag. Eniong, copfdiiel otov eviomiopd tpofinudtwyv, Bondd otnv

TEKUNPIOON TOV OTOTEAEGUATOV Kot TOV emmédwnv anddoons (Aaldpov, 2001).

Kpivetow omapaitmmn Aowmdv, wor 1m onquovpyio  «l popeiov ITloidtnragy ota
vocokopeia, mov Oa cvuPdiler otV afloAOYNoN TOV TPOGPEPOUEVOV VLANPECIAV, LE
LETPNGELS TOV OMOTEAEGLOTOS TNG QPOVTIONS, Ol OMoieg Vo avTavakAoLv, Oyl HOVO TIg
andyels tov acbevov, oAAd kol tov Asttovpydv vyeiog. H xabiépwon ocvotmudrtov
a&loAOYNoNG TG PPOVTIONS TOV TTOPEYETOL, EVOEYETOL VO EVEPYOTOCEL OAO TOV OPYAVICUO
(1atpovg, voonievtés, PondNTiKd TPOCHOMIKO, OLOIKNTIKEG LANPECIES, TEYVIKO TPOCMOTIKO),
oALG kol Tovg aocbevelg, dOTE Vo ovTomokpivovior o€ €pguveg afloAdynong, yopig
Kayvmoyia, pe eMkpiv 01dbeon kol kKupimg pe to Opapa g PerTioong Tov opyaviGuHoD,

Héoa omd TNV aAAayn otdoemv, amdyemv Kot kovAtovpag (Nikoidov, 2011).

Aappavovtag vroéyn to dedopéva NG TOPOVGOS EPELVOG OAAL Kol TOV GAA®V
gpeuvav mov deENyOnkav oy Kompo, og emiong ko amd dedopéva epeuvav 6to o1ebvn
Y®PO, Yo T BerTion TG modTNTAG TG TAPEXOUEVNS PPOVTIONS GTO VOGOKOLLETLD, Ba Tpémet
va. eloayBobv ovotiuota owoyeipiong e mowotnros (IoAvlog & ocvv., 2004), apov pe v
EL0AYWYN TOVG OVOUEVETOL VO, VITAPYEL LEYAAVTEPT IKOVOTTOINGN TV acBevov. EmnpocHeta
Ba pumopovce va dnpovpyn0el ouddo feitiwons s ikavomoinons twv aolevaoy péca amd v

a&loAdyno” NG, TN ONUOVPYIC KOt TPOKTIKY EPOPUOYN LETP®V KoL TNV EMOVASIOAdYN O TG,
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EmPefinuévn eivor kot 1 avaykn €10ikng eKmoioevons Kol evaioOnTtomoinons tov
mpoocwmikod o€ OAeG TIG Pabuideg Kot Kupimg 1ATPIKOV, VOGNAELTIKOD KOl OlOIKNTIKOV
TPOCOTIKOD og Bépato emkovaviog Kot dtayeipiong aAld kot og Bépata motdtntag. Emiong
glval avoaykaio kot 1 GUVEXNG EMUOPP®OT KOl KOTAPTION TOV TPOCHOTIKOD TV
VOGNAELTIKOV HOVAS®MV Y10 T VEQ dedopéEVa Kat TIG e£eMEeg otov Topén TG vyeiag YTl
OTTOPOGIOTIKOC TOPAYOVTOG EMTUYIOG EVOC OPYAVIGHOV €ivaol 01 YVOGELS, Ol TKAVOTNTES TOV
TPOCHOTIKOD KOl 1] ETOOTNTO TOV Y10 [0 TOIOTIKE LYNAN TOPOYN VINPECIOV OAAG KOl M
@A000&l0 TOL VO TOPACYEL TO KOADTEPO dVVATO EPYACLOKO OMOTEAEGLO LLE AMMTEPO GKOTO

TNV KavoToinotn tov achevoug.

Yovropo ta dnuodcta vocokopeio g Kompov pe v ewcaymyr tov I'EXY, Oa
OVTILETOTIGOLV TOV OVTAYOVICUO LE T WOIOTIKE, €161 Ba Tpémetl va avamtuéovy dpdor mov
0o Baciletar ot pérpnon g wavomoinong tov ypnotn. Ot emayyeipatiec vysiog Kot ot
JLOIKOVVTEG TV VOGOKOUEWK®Y HOVAS®V, TPETEL VO EXOVV VITOYT] TOVG TO, OTOTEAEGLLOTOL
TOV GYETIKOV EPELVAV E£TCL MOTE va €00V 01 YpHOTES VYEIOS GTO ETIKEVIPO TWV VINPECIAV,
OALG Kol Vo eumnpeteital TO KOW®VIKO Kot dnuocto cvueépov. o 1o okomd avto,
TpOTOPYIKO pEANUO Oa mpémel vo elvar  oloxAnpwon TtV KAIVIKOV TPOTOKOIAWY TOV
EKKPEUOVY Y10 OPKETO KOPO, MOTE VO OTOTEAEGOVV UETPNGIUES UETAPANTES Yo KOADTEPO
EAEYYXO NG MOWOTNTOG KOU OMOTEAEGUOTIKOTNTOG TV VInpecu®v. [lapdAinia mpémer va
epapuootel mepiodikny  alloAoynon s 1kavomoinons TV acbevodv pe epyoieion Ko
petaPAntég mov va eivar cuykpicya kabe @opd, yio Sleaywyn CLUTEPAGUATOV Kot ANyn

HETP@V.

OloxkAnpavovtag, Ta Bépata KAWL Tov TPocdlopilovv TIg T TAVE aAlYEG, elval
N ODTOVOUNGN KOL1 1] E160YWYH GOYPOVOY UueBoomv o10iknong oto. ONUOGLO VOGOKOUELD, LE
™V gvioyvon g OELOVVTIKNAG Kol OLOIKNTIKNAG VTOOOUNG. XTOXOG, M OVIYETMONICN TOV
cofopdv adVVUHIOY TOV TAPOLGLALOVTAL MG TPOS TNV OpYAvmor Kot Asttovpyio Tovg. H
apeon ewoayoyn tov I'EXY, iowg va amoteAéoel TV amapy Yo, KOADTEPO OPYAVOUEVES KoL
OMOTEAECUOTIKEG VINPECIEG VYElOG HE TEPIGGOTEPO IKOVOTOMUEVOVG aoBeveic. Me v
epappoyn tov 'EXY kot v dvvatdtmra Aymg epovtidag vysiog omovdnmote (apov m
arolnuioon Ba épyetarl and Tov Opyoaviopd Acediiong Yyeiog), Oa dtapavel Tpoyuatikd n
wavomoinon Tov acfevav amd v Aaupavopevn epovtida vyeiog agod N dvcapéokela Oa
oonyel og aAlayn tov opyoviopov. O kabe opyovVIGUOS TOPOYNG PPOVTIONS VYElNG TPEMEL

mAéov vo pdbel va Asrtovpyel péca oto TAGICIO TOL OVTOYOVIGHOL Kot Tng eAevBepmg
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EMAOYNG 0OV YAUNAA ETITESQ IKOVOTTOINONG TOV 0G0EVAOY Oa EMPEPOLV APVNTIKT PIUN Kot

mOavov KAEIGLO TOL 0pYAVIGLOYD.

Juven®g, N Odyvon Kol N SyEIPIoN TOV ATOTEAECUATMOV TNG £PELVOC, UTOPEL val
cupupddrer otn dnovpyia pog vrodoung Tov Nocokopeiov TIdeov, mov va eotialetar otnv
KoAOTEPN €ELIMPETNON KO IKOVOTTOINGT TOV avayk®v Ttov ocdevav. Ta amotedéopoata
UTOPEL VO TPOKAAEGOVY TO EVOLAPEPOV OA®V TOV EUTAEKOUEVOV (VYELOVOUIKOD TPOGOTLKOV
Kol SOIKNTIKOV AEITOVPYDV), apod Bo cuyKplBodv pe OmMOTEAECUOTO EPELVAOV GTO 1010
VOGOKOUEID 0AAL Kot GAA®V VOGOKOUEI®DY, OU®G 0VTO UTopel va 0dNYNOEL KOl G OAAOYEC
mov Ba emmpedoovy Oetikd kot Toug 1d10vg. [Tapdiinia, Bo fondncovv oy Katavonon TV
SVOKOAMMV Kol avayvdplotn TV TpoPAnpdtov tov aclevdav, dcte va unv eravoiappdvovton
Ta 101 AaBn. Otav avayvopiotodv ta mpofAnuata, eivar e&icov onpavtikd vo katovondovv
TG o amoteAéopata g Epgvvag Ba cvuPdiovy dote vo Pektiwbel 1 Kavomoinor twv
acBevov o€ OAEG TIC OLOGTACELS TNG. LVVETMGS, 01 0pHOdIotl dlotkovvTeg Aettovpyol Ba mpémet
vo. emKeVIpwBody e TPOTEPOIOTNTES KOL OTHYV OALOYN THS OIPOTHYIKNG OYEOLOGUOD TMV

TOPEYOUEVAOV VIINPECIOV PACT TOV ATOTEAECUAT®V Yo TN ANy 0pBOTEP®V AMOPACEMV.

H oyetun epguvmrtikn Piprloypoeio tekunpldvel TOADIIACTOT CLGYETION HETAED
TOWTNTOG Kot wkavomoinong acbevav. Qotdco, cvppove pe tov Avdopéov (2012:33), «
amoVGio. OLOPMVING GTOV KOO OPIGUO TNG 1KAVOToinong Kot 1 KaboAkn ypron ToGOoTIK®V
OVTL TOLOTIKAOV TPOCEYYIGEMY, OTOTEAOVV TNV YEVIKY TOPAS0YN EPELVVNTIKAOV TEPLOPIGUDV,
VTOONAMVOLV GTOoLYElD LEPOANYIOG KOL OTEIAOVV TNV YEVIKELGIULOTNTO KOl GLYKPIGULOTNTO
evpnuatov. Tavtdypova, emonuoivetol amovsior TPAKTIKNG OlEPEHVIONG TOPAUETP®V TOV
BeopnTiKd emdpoHV ONUAVTIKA, €(TE OTN JOUOPP®CT TOV GUYYPOVOV OVTIMYE®V Kol
TPOGOOKIDV, €ITE OTIC TMOGOTIKEG OlOGTAGEIS TV LANPecI®V». H moykocpiomoinon woat
TOAVTOMTIGIIKOTNTA {0MG ONpovpyodv véa dedopéva Kol OAAOLOVOLY TNV TOPISOCIOKN
popon g tomkng Kowwviag. H de mAnpopopikn g vyelag, g PeTafAnT) kavomoinong
TOV YPNOTAOV OV €xel axopo olepevvnbel Kol amotedel aviikeiuevo mepoutépw Epevvag.
Emiong, 1o pealiotikd mAGICIO TOV TPOGOOPICTIKMOV TAPAYOVIOV KOl TOV OlOCTACEDV
kppoong ¢ wavomoinong  eovtalet oveEdvtAntn wnyn  EUMVELONG  EPELVITIKAOV

TPOcavaToAGUAOV ( Avopéov, 2012).
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6.3. IIEPIOPIXMOI THX EPEYNAX

‘Evag amd Ttovg TEPLOPIGUOVE TNG TOPOVCHS EPELVNTIKNG epyaciag eivar OTL
npoypatortomdnke uoévo oe €va dnuodclo voocokopeio yeyovdg to omoio meplopilel Tig
JUVaATOTNTEG YEVIKEVONG TMV OMOTEAECUAT®V Kol GUYKPIONG TOVG HETAED O10pOPETIKADV
VOGOKOUEI®MV, OEOOUEVOV TOV KOWVMOVIKOOIKOVOULKOV J0pOPdV, Ol OTOTEG OO OVOPEPETOL
ot PProypagiog, eivor mpocsdloplotikol moapdyovieg 1TnG kavomoinong. EmmAov
ocvppeteiyav povo acbeveic ol omoiot prAovoay, dtafalav Kot Eypapoyv EAANVIKA, YEYOVOS TO

omoio mepldpioe ™ cvppetoyn un Konprov achevov.

OvolooTikd Tepopcd yoo v €pevvo. omotélece kol 1 ompobvpio pepKOV
acOEVOV VoL GUUUETAGYOVY GTNV EPELVO.  GLUTANPAOVOVTIONS TO EPAOTNUATOAOYO 1] Kol Un
ATOVIOVTOS € OAEG TIS epwtNoels. Ot dikatodoyieg mov TPoPAAAovTay Yo TNV OToPLYN TNG
GLUUETOYNG MTav M HEYOAN NAio KoL 1] AVETOPKNG IKAVOTNTA OVAyvV@onGS, 1 Gyvola yio Tov
TPOTO GUUTANPWOONG TOL EPOTNUATOAOYIOV (Kupiwg amd NAMKIOpEVO GTopa), Topd TIg
e€nynoelg mov divovtav. Opwg ovtd oyedidotnke vo vrepmndnbel pe 1t devépyela
TPOCHOTIKNG GVVEVTELENS amd 600 gpevvnTikovg cuvepydtes. Mio mBavy €Enynon yw To
LEYAAO TOGOCTO TV ACHEVAOV OV OTMEPVYE VO GUUUETEYEL GTNV Epevva eivar OTL ToL SnUoOcLL
VOGNAELTIPLO. VOGNAEDOLV HEYAAO TOGOOTO NAIKIOUEVOV  000evOV OAAL KOl OTOR®V UE
YOUNAO LOPQOTIKO eminedo (T0c0oTd 16% TV epm@TNOEVTOV NTOV ATOPOITOL ONUOTIKOV KO
YOPIG YPAUUOTIKES YVMOGELS) OV SVCKOAEVETAL VO aGYOANOEL e TNV CLUTANP®OT| YPOTTOD

EPOTNULATOAOYIOV.

Opwopévol acbBeveic vmoompiEav Ot Ogv elyav ¥pOVO VO GLUUTANPADOCOLV TO
EPOTNUATOAOYI0 TPV POYOLV 0mtd TO voookoueio. Avtd éxel avapepbel Kol oe peAétn mov
éxer oegaybel otov EALadKO ydpo (Aretpdg kon cvv., 2007). H dravour|, copuminpwon kot
TapAd0cT] TOL EpMOTNUATOAOYIOV TN pHEPa TOv €&1tnpiov GLVOEETOL e HELOUEVN TPOGOYN
KOTO TN CLUUTAP®OOCT TOL  EPOTNUOTOAOYIOV, AovOUGUEVEG OMOVINGES Kol Gpvnon
CLUUETOYNG OTNV €peuva, Y. To AdYo OtL ot acBeveic petd 1o e&impilo tovg Prdlovion va

@Oyovv (AAetpds, Zayapdkn & Nidkag, 2007).

‘Evac dAhog meplopiopodg avagépetor otnv  aflomioTio TOV  amovVICE®Y TOV
OLUUETEYOVI®OV OTO €POTNUATOAOYI0. Tlopd TOV TPOoceEKTIKO oYedoond ™G HEAETNG, M
HeEPOANYiD OTIC OMOVINGELS TOV 0COEVOV CYETIKO HE TNV 1KOVOTOINGN TOLG amd TIg
TapeEXOUEVEG VIINPESLES elval, @G Evav Babud, ovamdEeLKT, OTWS AVAPEPOLY Kol OPIoUEVOL
ueketntéc (Aaldpov, 2005; Sitzia & Wood, 1997). ‘Exet napatnpnbel 011 | copnAnpwon tov
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EPMTNUATOAOYIOV GTO YDPO TNG TOPOYNG TV VANPECSIOV VYEIOG dNovpyel TOAEG QOpPES
v aicBnon otov acBevn 0TL eopTdTal AKOUN OO TO TPOCMOMIKO Kol KUPIwg amd TO 10TPIKo
KOl VOGNAEVLTIKO TPOCMOTIKO, TPAYUN TOV TOV odnyel 6€ Yevuddg BeTIkég KpioES Yo TIg
napeyoueveg vanpeoieg. Emiong, vmbpyer m mieon tov ypoévov, KobmG 1 MEPIGGOTEPOL
acBeveic aiobavovTal TV avAayK”n vo. @UYOVV altd TO YHPO TOV VOGOKOUEIOL APEGHOC UETA TN

ddwacio Tov e€itnpiov Toug (AreTpdg kot cvv., 2007).

[TBavov, pepikoi amd tovg acbevelc vo un BEAncov va aoKNGOLV KPITIKY GTO
L0TPOVOCTAEVTIKO TPOCMTIKO OV TOLG TOPEiYe LVANPESieg PpovTidag vyeiog, Waitepa ov
elyav avamtoel pall toug mpocwmikny oyéon, N va BéAncav va kavovv Oetikd oydAa
AmOPAETOVTOS GTNV EDVOLL TOV TPOSOMIKOV 1 AGY® adLVOUIOS TOLG VO KOTOVOT|GOVV KOl VL
a&lohoynoovv 1o Tpikd Epyo. Emiong, mapd m dwPePfaionon 61t dStapuAidcocetot | avovopio
TOV EPOTNLUATOAOYIOV KOl 1] EUTIGTEVTIKOTNTO TOV TANPOPOPLADV, aPKETOL givat, avapeifoia,
ot aoBevelg mov dilotacav vo ekepacTobv apvntikd eattiag Tov EOPov TG duouevoig
petayeiplong Tovg o€ LEALOVTIKY E1GOYWYT TOVS GTO VOGOKOUELD KOl TG oxéong EApTNong
mov vrdpyel petah acbevodc — mapoyéa vanpesidv vyelng. Ot Topamived TUPAYOVTEG
evBvvovtal, iowg, og Kamowo Paduod, yia Ta VYNAL TOGOGTAE IKOVOTOINGTG TOL TPOEKLYAV,
mov mOavOV Vo UMV avTIKATonTpilovy TANP®G TNV TPAYUATIKY £KOVO TNG TOOTNTS TMV

VINPECLAOV, Kol ANEONKAY VITOYN KT TV Epunveia Kot T GLENTNOT TOV OMOTEAEGLATOV.
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vytiag Snuéaiou voookoptiou g Kimpou. H mepiypagf vou [evikou
Nocokoptiou Nagou ».

I SidBeon oag yia omowodiimore Seuxpivios.

zféwﬂ'vdidéﬂﬂ

(Xpiotiva lwavvidou Evcrabiou)
yia AwuBuvt) NoonAsunxiov Ympeowuv

/Kow.m Mup-uﬂpwrémaNA

(% Mpodpdgon 1 Xkuwvos 17 Yroupyto Yytios, 1448 Anwala
THA: 22605740 Bof- 22772245 KTIOCEAISE hip-Hwwis MOR.GOV.CY
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%
FIOYPTERD YELAE

Ap. dpox: 5.38.00.7.68
Ap. YA 22605738
Emailiigeorgiou@moh. gov.cy

Ap. NpwrokddAow 01752013 25 Defpovapiow 2014

Kupia Mapia Mpwromoene
Meydiow Adsidvipow 13 4
Ko 8300

Nagog

ALLLE L] L L = . A Ll
Exw ofinyirg v ovadepBn ove aitnpa o yuo naepagopnon asoag Sefayuye TR Epervas uE Titho
wluovanoinon eowtepEiy aoBeviy amd g mopopducves vnnpeoieg vyelag Snpooiow vooowopciow
¢ Kinpou. H neplnmweon tou Mevikod Nosowopslow Nagou # nov vnalifSnke oy ypouparsio g
EETPANAE ME REEpomAn 1371272013 won v oo ey el dis ST To attne gor £xeL eyepilo,

Moelv &1 Ao mpémer va npoPelte oF evnudpwon twy KROTTTOPEVWY TWV TINEATWY SUmngesidy o
v Ewefoyuyn g oxrnens épruvag. Emonpalvetm éno oF kopin neplntwon Sev Ba ApEMEL va
SuETapasoetal i ol AELTSUpVIn Twy nanpdrwy dnoy Bo BeEayBel n Epeuva,

Mepdichnorn Smu ae komenvd orafio unafalers evlubpean éxbeons oupnlnpuvovtag keedkinho 1o
pruouvnpuive Evtung aNapogoloifnon Epevveg and oy Emotqpovie) Endpond MNpodBnong
Epeuviinvs aro onolo ovadépenm r ebthEn oo ordbe oto onele fpioxeva n epyaclog ear,

Emione, pE v ohokdnpwon g dpeuvag oog Ba mpine va mopafdoete ooy ypopparteio Tng
emmponi|s va axdhouika:

Avelypada choxhnpugibvig dpiuvag oe nleetpovier sm Bvrunn popdd
yparmei ovywaraleon oog wo Ty Awyilpion Twv anoteAespdvwy e dprvvag and To
rowpyelo Yyelas,
o meplindn e dpruvas or auykerpuibeg pogdd aBuog ko ta aepele enwonwving oo Ta
onola o avaprodvra orny wotooekia vou Ymoupyelow Yyelag.
Etprivn Mewpyioy

{Exprien Fewpyou)
. A, Novuod SusuBuvol
Yroupyelou Yyeiog

Kouw:  MAY
A, AieuBuv IVEYAY

_ANeuBuvTr NoanheuTiky Yanpeduwv f/jh" Ane 4]3la0) w

Frougpsn FREeD 14948 Asuwimha
Toh 22605738 paf FAGISAID IeraTelSrhiip v moh, oy

&
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e
KXTIPIAKH AHMOKPATIA
ESHIKH EMITPOMH BIOHSIKHE KYNPOY

Ap. ®ax.: EEBK EIT 2013.01.146
Ap. Toph.: 22809038/039
Ap. Dal: 22353878

13 Aexepfipion 2013

Kupion Mapia [Tpomormrd
Noarheorikig M:mum-ﬂ-i
Meydhow Adefavipon 13
Kovul

8300 Mégog

Avopépopnt ot emoTodis ang fuepopepang 009 o 100 Asepfpiow 2003 (uéon nhextpovio
tubpopsion) v o mo wive BEpa, oo embopd vo oog ypopopion 6T axd v peElET Ton
TEPEYOREVOD TV EVYpapoy  mov St kotobéoet  (RoAumRTiK  cmiotoit,  aparnisoiio,
patrpatoddyo wm fefainon oitnong), mov opopody v mo mive Speue, Sy ovoinplei dru

1. H épawve mov 6o Swbiyer ompliemm om Sovopd wm aviioyd owivopon

Ep@TUoTOAOYion of achevels mov voomhedmmeay ko mnpov ehmoe oo o Devcd
Mooowopsio [Tdpow oy neplofio Ascdpfipog 2013 — Tevowdpuog 2004,

2. Asv o omipGer and fual; oug wheupds oxoadirote endpfacn o8 ouppeTEOVTE; T )
Ay orowcadroete Bukoyikme cvolag yio omoesdnote setaoas, K

3, Aey tifeto Sépa mopogrs onmacsiTRoTs WTps @poviibag mpog toug cuppueTEvTES.

Edgupara pe dhx ta mo miv, S Ty dnown om 1 ey Adym épava oog ber ypiCel onmoodhnone
fronfucig afwidymomg cxd mv EBviscr Emepomi BuonBuig Kimpow,

Lag suydpacts wibe emrogin omy Seleyomn mg fpeuves ooy,

Kévipo Yyeing Eyxoung, Nikow Kpoadiub, 2411 Acvkmoio,
Hiexmpovies Taywdpepsic: cnbe(@bioethics. pov.ey lereocdifio: www.bioethics gov.cy
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%\A‘j L/
KYMPIAKH AHMOKPATIA FPAS®EIO ENITPONOY NPOITAIIAL

AEAOMENON NPOINMIKOY
XAPAKTHPA

Ap ®ax.: 328215
Ap. ThA. - 22818303

11 Asxeppoiov 2013

Kupia Mapia MNpwromama

Avapépouar om Mvwotomoinon mou umofdAare oro Mpagdo Emmpomou lMpooraciag
AeSoptvwy Npoowmxol Xapaxtipa pe nuepopnvia 89.12.2013, Tou a@opd 10 MO TaVW
Apxtio, xm cog TWANPOQOPW On gaivera va sivar olpguwwn pe Tig BioTadEg Twv TTEpi
Enetepyaociag AsSopévwy Mpoowmxou Xapaxmpa (Mpocracia Tou Atopou) Nopwv Tou
2001 péxpr 2012 (N. 133(1¥2001 oémweg rpomomoiiBnke pe voug N. 37(1)/2003 xai N.
105(1)/2012). ore e€AC «0 NOPOS», xaoI. WS £x ToUTOU, EXE1 KOTOXWPIOTEF CTO MnTpwwo
Apxziwv xai Emefepyaowsv wou mpei o Emirpomrog Suvapa mwv Siotafewy Twv Gpdpuwv
7(4) xar 24(1)(a) Tou Nopou. To mo mdws Mnrpwo ivas TPooBAoINC OTO KoIv, oUpPwWva
p£ Y0 4pBpo 24(2) Tou Nopou.

P T
M/c g

(Mdpiog MamaxpioTododiou)
yia Emritporro MpooTtaciog AsSopéviuv
fMpoowmxol XapoxTipa

lacaveg 1, 2c¢ Dpogos, 1082 AEYKOTIA / T2 23373, 1582 AEYKOBA ~ KYTIPCE, Tnh. +357 22818455, ®of +357 22304565
E-mai commissioner@cstaprolection gov oy, Wiabshe: hilp iwww dataprolection Qov.Cy
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ITAPAPTHMA B" :

MNavemotipuo
NeamoAig
Maoov

EPEYNA

METPHXH THX IKANOIIOIHXHYX TQN
NOXHAEYOMENQN AXOQENQN AIIO TIX ITIAPEXOMENEX
YIIHPEXIEX YT'EIAX
TOY I'ENIKOY NOXOKOMEIOY ITA®OY

EPQTHMATOAOI'TO EPEYNAX
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OAHTI'IEX XYMIIAHPQXHY TOY EPQTHMATOAOI'TOY

Méoa 6ta TAAIGL0 OAOKATPMONG TV LETATTUYIOK®Y GTOVdAdV Lov oto Ipdypappa Erovddv
« Anpdoia Aroiknon- Awoiknon Movédov Yyeiagy tov Iavemompiov Nedmolig [1dpov, Ppiokopon
ot Odwdwkacio 7payuatomoinong épevvoc pe  Bépa:  «Métpnon g Ikavomoinong tov
Noonievopevov Acbevov amd Tig  mapeydueveg Ymnpeoieg Yyelag tov I'evikod Noooxopeiov
[apov».

2KOTOG TNG TOPOVCAG £PEVLVAG Elvar 1) EKTIUNGM TOL BabUoD KOVOTOINGNG TOV ECOTEPIKOV
acBevav and Tig Tapeydueveg vinpesieg vyeiog Tov [evikod Nocoxopeiov [apov. Xtox0g ivar va
aroTutmbel 1o eminedo wavomoinomng Tov acbevav tov ['evikod Nocokopeiov kal vo EVIOTIGTOOY Ot
Kuplotepol puOuoTiKol mapdyovieg mwov TNV emnpedlovv. Emiong to svpnuate g €pguvog
OVOUEVETOL VO ATTOTEAEGOLY TTNYN TPOPANUATIOUOD Yoo Tovg epyalOuevovg Kot Tn dlevbuven tov
I'evikov Nocokopueiov, kabang emiong kot tov Ymovpysiov Yyeiag. EmmpocOeta to evprjuota Oo
0dNYNGOLVY GTNV ANYT OTOPACEDY Kol UETP®V Yo TNV PEATiOON NG TOOTNTAG TOV TOPEYOUEVDV
VOGOKOUEWKMV VINPECIHOV VYEING 6TO €v AOY® Vocokouegio kot kat’ eméktocn tnv Peitioon g
Kavomoinong Tov achevdv, Tov gival Kot 0 anmdTePog 6TOYOG.

Eoceig elote évoc and tovg acbeveic mov €xete emdeyel Tuyoiol VoL GCUHUETAGYKOLV GTNV
napovoa épevva. To epTnUoToldYIo TEPAAUPAVEL OTAEG KO KOTOVONTEG EPOTAGELS Yo BEpaTa Tov
aeOPOVV TNV 0PYAV®GT), TN AELTOLPYi, OAAG KOl TNV TOOTNTA TOV VINPECUDY TOV VOGOKOUEIOV, GTO
0T010 VOGN AELTIKOTE.

[péner va yvopilete 6TL £rouv Anebel OAa Ta péTpa Yia TN S0GEAAIST] TNG AVEOVLUING TV
GUUUETEXOVTOV oTnVv €pguva. Agv ypeldletol va avapépete Tovdevd To OVOUA Gag 1] VO LToYpAyETE
0€ KAmo10 UEPOC TOV EpMTNUATOA0YIOV. OAa To Ep@TNHOTOAOYIN OO KOTAGTPOPOOV UE TO TEPUC TNG
épevvac. H dikn cog amoyn sivor modvtun, apov Oa fondnocet ™ devbvvon tov Nocokopegiov Kot to
Y7rovpyeio va avTipeTonicovy kaAdTepa T0 TPOPAALOTO Kal TIC EALEIYELS TOV goelg O emonudverte.
IV avtd coc mapakalodUe Vo APIEPDGCETE Alyo AemTd Omd TOV TOAVTIHO YPOVO GOG Yo TN
CUUTANPMCT TOL EPOTNUUTOAOYIOV. ATtavTiioTe eAe0BEpPQ, OTTMG £0€lC VimbeTe kot mioTevete. Metd
TO TTEPAG TNG EPEVVAG KO TNG OTUTIOTIKNG OVIAVGNG TO EPOTNUATOAGYIN B0l KATAGTPOPOVV.

Y0g EVYOPLOTO Yoo TNV Katovonon kot ) etk cog oviamdkpion kol oag dyoupar 0Tl

KOADTEPO Y10 TNV VYELQ GO,

Mopio Hportornand, Metontvyioxy Poititpia Hovemotnuiov Nedmwotig [1dpov.
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MEPOXY A: 2nucsinere ue X 6t0 KOTAAANAO TETPOAYWVAKL AVALOYA,
UE TNV TEPITTMGH TOV GAC TAPLALEL 1 KOKAMGTE TOV aplluo mov
EKQOPALCEL TNV TPOCOTIKY GOAC ATTOWN/EKTIUN G,

1. EPQTHXEIX [I0Y A®OPOYN THN TPOXEAEYXH XAY XTO NOXOKOMEIO

1.1: "Exete voonlevtei moté Eava o avtd 1o Noookopsio;

NAI OX1I YUVOAIKA TOCEG POPES ..........

1.2: Mmkate 610 Nocokopgio

Qg enciyovoa mepintwon Meté 0o TPOYPAUUUTICUEVO PaVTEPOD

1.3: I1aoyete amwd KGO0 YPOVIO VOO LM TTOV GUS KAVEL VO, ETICKETTEGTE VYV TO VOGOKONELO;
NAI OXI

1.4: Kavate gyyeipnon Kotd T d1dpkero g TpOcQUTNS TAPUNOVI)S GOS 6TO VOGOKONELD;
NAI OXI

2. EPQTHXEIX IIOY A®OPOYN TO IATPIKO KAI NOXHAEYTIKO EPTO

2.1: Kotra ™ owdpkswo tne mopapovie 6oc 6to Nocokonsio mwoon Pondswa ypswdleote and to

TPOoSOTIKO TOV NOGOKOUEIOL Y10 TIC KAONUEPIWVES 60C OVAYKES (QayNTO, TAVGLNO, TOVULETA)S
TTOAD BONOEIO. .ot 4

APKETH PONOEIO. .t
AN PONOEIOL <.t

= N W

Koptd BONOSIO. .. e

2.2: Eav ogyOnkore fon0cia, 1060 1KOVOTOMUEVOS EIGTE 00 VTN

TTOAD TKOVOTOUMEVOG. ..t tveeeteetete et eree et eereeeeaeeeens
APKETO UCOVOTIOUNHEVOG. e et et eneeeeeeeeeaeeeeeaeeeeaneens
ATYO TKOVOTTOMUEVOG. « .+ vt eeeeteeeeee et et e eeee e eaaeennn
AT UCOVOTIOMUEVOG. -+ v eee et et eeeete et eeeeteeeeeeeneneenenns
OVTE IKOVOTOMNUEVOG OVTE SUCOPECTIUEVOG. . e nvereneeneannnnsn.
KoB0A0U TKOVOTTOMUEVOG. .. ettt eieeteetee e eieeieeenaenaeans
AVGOPECTIEVOG. -+ e e eteenttente et et eeeee et et e aeeaeeeaens

TTOAD GUCOPESTIEVOG. . v vvere et ereteeeeeeeeeeereereneenaeneenas

R N W s 01O N 00 ©

N 17000 1o e

-161 -



12.3: Hodc oo0aveGTE GUVOMKG 07T0 TNV WWTPLKY @POVTION TOV GUC TPOSOEPONKE;

TTOAD IKOVOTOUUEVOG. . ..ottt ettt
APKETA TKOVOTIOMHEVOG . -« e eneeneeteeeeeeeee e e aae e eaeaaes
ATYO IKOVOTIOUUEVOG. « .. et eeeeeeee et

AT UCOVOTIOMUEVOG. « vt vt ettt et eneeeeeneeneeneenannennenns

O¥TE IKOVOTOMNUEVOG OVTE OUCOPECTIUEVOG. e vveerrnraneannnnsn.

KoB0A0oU TKOVOTTOMUEVOG. .. et eveeeeeteeeeeeieeeeeeenaeeaean

AVGOPECTIEVOG. -« e e eetenttenteeete et ete et et eaeeaeeeaens

[ToAV dvoapesTnUéVoG. . ............

ASUOPOPOC. . uvenveiarariiannannns

2.4: Qa £heyo 0T N 1ATPIKY] QPOVTION NTAV:

KoAotepn and oty mov mePIUEVOL. . ouveiieeeeiieeeeeienen,

Ko 6nwg v mepipeva. ...........
Métpua dmwg v mepipeva.........

Koxn 6nmg v mepipeva............

Xepdtepn amd OUTAY OV TEPTUEVOL. . e vveeereeeenrieeennanannn,

2.5: I1Oc 01603 VEGTE GUVOAKG OTTO TN VOGHAEVTIKY QPOVTIOQ TOV GOC TPOTOEPONKE;

R N W s~ 01O N 00 ©

R N W B~ O

TTOAD TKOVOTOUUEVOG. .o e ettt eteeieeee ettt e ee e eae e
APKETE TKOVOTIOUNUEVOG. + v e eeve et eneeeeteereeeeeneannenneeaneens
ATYO TKOVOTIOMEVOG. .+ eeteeeeeitee et ee e eeeeeaeeneeenn

AT UKOVOTIOMUEVOG. vt vt et et ettt eeeeeteeeeaeneneanenns

O¥7TE IKOVOTOMUEVOG OVTE OVCUPECTIUEVOG. . evveranranranrnnsn.

KoBOAOU UKOVOTOUUEVOG. ..\ttt et eeeeeeeieeeeaeeienn

AVGOPEGTILEVOC. . oot entt et ete et ete et e ee et e areeaeneeness

[ToAV dvoapesTnUévog. . ............

ASLOPOPOC. . .viririiiiiiannannns

2.6: Qo £heya 0TL 1| vOORASVTIKY QPOVTION 1TOV:

Kolvtepn and avti mov mepipeva.

KoAn 6nwg v mepipeva............
Métpia Onwe v mepipeva.........
Kokn 6mwg v mepipeva............

Xepdtepn amwd 0T IOV TEPIEVL

9

R NN W s~ OO N

P N W A~ O
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3. EPQTHZEIX IOY A®OPOYN TO ®AT'HTO IIOY XAX IPOX®EPOHKE

3.1: Hoc ac0AvEGTE GLVOMKA OTTO TO PUYNTO TOL GUC TPOSOEPONKE:

TTOAD IKOVOTOUUEVOG. ... ettt eeeeee et e,

APKETA TKOVOTIOMHEVOG . -« e eneeneeteneeeete et eaee e eaeanes

ATYO UKOVOTIOUUEVOG. « . e ettt et

AT UCOVOTIOMUEVOG . -« et ettt ettt et eeeee et eeeeaee e

O¥1e IKOVOTOMUEVOG OVTE OUGOPECTIUEVOGS, . e v veneaneanannen.

Koboiov

UKOVOTLOUNLEVOG . - .« e e eeeeeee et ee et et et eaenaeeaeans

AVGOPEGTIEVOG. -+ e et eteaeeete ettt e e e e e ee e eeaans

TTOAD OUCUPESTIEVOG. e eneeeteeeeeeee et et eee e e ieeeeeane

ABUIPOPOC. .ttt

3.2: Oa £ieya 0T TO QUYNTO NTAV:

KoA0tepo omd auTd TOU TEPTUEVOL. .. enveneeeeeeeiieieaieananane

KoAo OmC TO TEPTUEVOL. .o e v,

METPLO OTLMG TO TTEPTUEVOL. e vveveeeeeeeneeneeteeeeeeeeaeeaeanens

KoKo OMG TO EPTUEVOL. . .. et

XePOTePO OMO AVTO OV TEPTUEVOL. . vvvvveneeeneeeneaaeaneennne

4. EPQTHXEIX IIOY A®OPOYN ATAAIKAXIEX ATAXEIPIXHXY NOXHAEYOMENQN

9

P N W s~ 01O N 0

R N W B~ O

4.1: IIoTEVM OTL TPETEL VU ATTOPUGILEL TO TPOSMOTIKO (0 YIOTPOC KUL 1] VOGNAEVTPLA) YU

TNV @POVTIOU OV YOPIE VO NE POTA, YIOTL CVTOL YVOPILOVY TL Eivol KOAVTEPO Y10 HEVA.

4.2: OvaoOeveic 0o wpémer va £Y00V TO OIKUIOUO VO KPIVOLV TN OPOVTIOU TOV TOVC

5

4
3
2
1

TOPEYETOL

SUUPDOVD OTIOADTO v eeveeeneeeerentaneeneeneeteneenenneneanennene

DT (10

AQove

AQove

OTTOAUTOL. vttt ettt et e e e eee e

R N W A~ O
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5. EPQTHXZEIX ANA®OPIKA ME THN EKTIMHXH XAX T'TA TIX

ITAPEXOMENEZX YIIHPEXIEX YI'EIAX

5.1: Kotd T 61apKeLo TS Topanovic 6ac 1060 £yovv Beitiolsl To tpofiquota vysiog yio To

07toi0 £160Y0NKUTE GTO VOGOKOUELO;

4
3
2
1

5.3: AwgOavonau 0t N taTpixy OPOVTION TOV OV TPOGOEPETOL GTO VOGOKOUELD EIvOL

R N W s~ O

TOLOTIKI).

SOUPDVD OTIOADTO « v eevereerereranteneanearearaeeanrenaarensansn

5.4: Qo £\eya 0T N LaTPIK) OPOVTION NTAV:

Kolvtepn o€ oyéon pe To GALD VOGOKOUEIOL. . vvvvvneenenaenenn.

Ko 6mmg kot oTa GAAD VOGOKOUEIO. .. v v veneeneeneneanennnns

Métpro OTmG Kot 6To GAAD VOGOKOUEID. .. .vvveveneaneanennnns.

Kok 60mmg kot 6To GAANL VOGOKOUEIDL. ..o vveveeeienieeianansns

Xepdtepn amd To GAAL VOGOKOMEIO. . ouvverereereeneanneannnnnn

Agv &y gumelpla oamd GAAL VOCOKOUEID ..veveveeereeeieeeieereeiieseeens

R N W s~ O

R NN W s~ 01O

5.5: AwgOavona 0t 1| voonAsoTiKy @POVTIOQ TOV HOV TTPOGOEPETAL TO VOGOKOUELD EIVOL

TOLOTIKY).

R N W s~ O
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5.6: @a £Aeya 0T M) voonAvTIKY] OPOVTION 1) TAV:

Kolvtepn o€ oyéon e ta GALD VOGOKOUELDL. . vveveevenenanne.n.
Ko 0mmg kot 6Ta GAAD VOGOKOUEIO. .. v 'vvvenreneeeennanennsns
Métpro OTG Kot 6TO GAADL VOGOKOUEID. .. .vvvvrvnrannannnnnns.
Koxn 0nmg kot 610, GAADL VOGOKOUEID. . v vvevrerenreneananaannnnes

XelpoTept) 0O T0, GAAL VOGOKOUEID. .. v 'vevrenrenreneanennannansn,

e A C IR O0 R SN &2 BN © )

Agv €y gpmelpio Ao GAADL VOGOKOUEID.. «ovvvrrrinrenranennnns.

5.7: Hoc 0160AvVEGTE GUVOMKA 07TO T OPOVTIOU GOC GTO VOGOKONEIO:

TTOAD IKOVOTOUUEVOG. ... e ettt eeeeee ettt et e ee e 9

APKETA TKOVOTIOMHEVOG. -« e eneeneeteeeeeeeeeeeaaeeeieeneanes
ATYO TKOVOTIOUUEVOG. « .t et eeeeeeeee et e
AT UCOVOTIOMUEVOG. -« e e ee ettt eeeete et eeeeie et eneeaeaeeenennn
OV1E IKOVOTOMUEVOG OVTE OVGUPECTIUEVOG. .« v e eeneeneanennsn.
KoB0AoU 1KOVOTIOMUEVOG. ..ottt eeeeeet e ee e eeeane
AVGOPEGTILEVOC. .« ettt et et et eeeaes

TTOAD GUCUPESTIEVOG. .. vevvertereereteiteeteereereereeeaanaenas

R N W s~ 01O N 0

AGUIPOPOC. .o vttt ettt et e

5.8: @a £heyo 6TL 1 OPOVTION HOV GTO VOGOKOUEIO NTAV:

KoAotepn omd anTh 100 TEPIUEVO. . vvvterieenrereneeneane e,
KOoAN Ot®G TNV TTEPTUEVOL. .. evv ettt e
METP10L OTOC TV TEPTLEVOL. . v e vev vt eeeeiee et

Kokt 0mmg Ty mePIEVOL. . o.vveiiie e

R N W s~ o

Xepdtepn amd oUTN OV TEPTUEVOL. .. vveeneeeeeeeeieaneenaanne.

5.9: Oa £leyo 6TL ) OPOVTION LLOV GTO VOGOKOUELO TAV:

Koldtepn o€ oxéon pe ta GAAC VOGOKOUELOL. .o uvveeeeneaenenns
Kok 6mog kot 6To GAROL VOGOKOUEIOL. .o vveeeeeeerieniannananns
MéEtpia. OTmC Kol 6TO GAAGL VOGOKOUEI. . ovvvenereneereennannnnns
Koxn 0nmg kot oTo, GAADL VOGOKOUEID. + v vvevrevenreneanenaennnns.

Xepotepn amd TOL GAACL VOCOKOUEID. + v vvereenreneenearannannnnns

R NN W s~ OO

Agv €y gumelpio 0o GAADL VOGOKOUEID. . vvverenrenrenenennenn,
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5.10: Qa tpoTeve 0vT0 T0 NOGOKOUEID GE KATOL0V YVOGTO NOV:

5.11: T\ Osmpeite O 6TOVOUI0 GTI] PPOVTION GOUC GTO VOGOKOUEIO:

5

4
3
2
1

Tnv evnu

£PWOT OO TO TPOCMTIIKO . ...eeveereeneeeeerieeeeeneieveeneeenaees

Tov GePUAGHO OO TO TPOCMITUCO. ....veenveeeeeneeeieereereesieeeeeeeeneeans

To evVOUPEPOV TOV TTPOCOTTUCOV. ...cenveenreenriereereenieerieenieeeeeeeeneeas

Tn yuxohoytkn VIOGTAPIEN OO TO TPOCOTIKO. .....veeeeeeeeeeenenss

T avéoelg tov Tpnpatog (Sopdtio, KaBaplOTNTE)...ccuveneeneeneee.

TO POYNTO. et

TNV €UYEVELL TOV TPOCMTIKOD......euvenreenieeieeieeieenee e eeeeeeens

Tnv eMKOVOVIOL LLE TO TTPOGMTTUKO. ... eeeeerreeereeerreerereeeeeeseaeenereens

OO TOUTTLO TEOVED.vveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeseseeeseseesseseessneeessseesaneens

5.12: Qa £heyo 6TL TO GOYNTO EIvaL

KoAvtepo o oyEomn Ue GAND VOGOKOUEIOL. . ovvevvvrerirenearanannn,

Koo 0mmc Kot 68 GAAL VOGOKOHUEIOL. « v v veeeeneeeeeeeeenaienaannnn

ME£1p1o Onmg Kol 6€ AAANL VOGOKOUEIOL. .. veeeeeeneeeieeeeeeneannne

Koko 0mme Kot 68 GAAL VOGOKOUEIOL. ... vevveeneeeeniieiaenannen,

XepOTePO OMO GAND VOCOKOUEIOL. 1 v 'veneeneeeeenraneieniananannns

Agv €@ gumelpio Ao GAADL VOGOKOUEID. .. vuvveeeneeneeeeanenannnn,

5.13: E4v ac0sviiom oto nériov 0o 10era va voonient® Eavd oto 1010 Nocokoueio.

9
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MEPOL B:

THaparxoalovue Paite cTo KOVTAKIO TOV TIVOKA TTOV AK0LOVOEL TOV

aplOuo t™c anavInenc wov EKPPALEL TNY TPOCOTIKY CAC

ATOWN/EKTIUNGH. 2OUTANPDCTE KOL TIC TECCEPIC GTHAEC TOV TIVAKA.
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"IIPOXAOKIEX"
LNUEIDGTE TOV 0plOuod mwov cog EKEPAaLeL

Hepruévo va:
ZoUOOVA amOALTA....6

ZOUQPOVAD....veereeenneeenne 5

AQOVD.......oeeneeene. 4

AQoved amdAvTa.....3

OVOETEPOG...nvrnrnnnne. 2

AdL0Qopo.................. 1

1.No vrdpyel ToKiAio 6To Qaynto.

2.Na ocepPipetor éva (goTo payntd pe wpaio Tpdmo.

3. Nao givor véoTIo 10 eaynto.

Na givor kaBapd 10 SOUATIO, TA GEVIOVLIA KOl 01 YMDPOL VYIEWVIG.

Na tnpovvTol 01 dPES TOL EMGKENTNPIOL.

Na aieBdvopot 61t to Tpunpo Aettovpyel pe Evav opyavouévo Tpomo.

Na aic8dvopat acQaAg 6T0 VOGOKOUELO.

XN

Noa vdpyovv apkeTég VOGOKOUEG TO Bpadv.

9. Nao &y éva aveto doudtio Kot £va Aveto KpePartt.

10. No &yo évav kaAd Kol HovY0 VTVO Y0PIg Vo SIOKOTTETAL O
BopvBovg Tov TpocOTIKOD.

11. No arc8dvopat 6Tt o1 ylaTpoi Kot 01 VOGOKOUES Oev glval
a016.Popot OTOV VTOPEP® (0o Gyyog, TOVO).

12. No a1c0dvopat 0Tt o1 ylaTpoi Kot 01 VOGOKOUEG YEVIKA
oéfovTol TNV TPOCHTIKOTNTA LOL.

13. No pov gumvéovy 1061 EUTIGTOCHVI Ol Y10TPOl KOl Ol VOGOKOLEGS,
®ote va umopd cvl{ntd pali Tovg ToAD TPOSMMIKA oV TpofAnpata.

14. No pov anokaAOTTEL 0 YIoTpOG OAN TNV oAnBeia Yo v
KOTAGTAOT TG VYELOG LoV,

15. No umop® vo. Bpw mavta Evay yratpd 6tav tov ypetdlopot.

16. No umop® vo Bpe TavTo pie voookoua 6tay Ty petdlopot.

17. No uov (Whé 10 TPOGOTIKO WE EVYEVIKO TPOTO.

18. Ortav pe e€etdlovv ot yuaTpoi va e gEPovtal.

19. No aic0dvopar 6Tt o1 vVoGokdueg EEPOVV KAAG T1 S0VAELL TOVG
(6tav divovv eapuoka, Taipvouv aipa, Balovv opd K.a.).

20. Na unv ovintd 10 TPOCSHOTIKS TNV TEPINTMOT| LLOL UTPOGTH
o€ Tpitovg | Urpootd o€ dAlovg acheveic.

21. Na pe poté T0 TPOGOTIKO TPV OV KAVEL KATL.

22. No pov €€nyovv ot yorpoli Ty d1dyvooT) Kol To, TOTEAEG AT TV
eetdocmv ue omAd Kol Kotovonto Tpomo.

23. No pe oupfovAedovy ot YloTpol Tt TPEMEL VAL KAVD Y10l VoL
SlNPd pio KaAR vyeia.

24. No pe ppovtilel 10 10Tptkd TPoc®MIKO Y0pig va pov (NTd ypnuata.

25. Na 6€Beton T0 TPOCOTIKO TNV TAPOLGio & TO EVOLIPEPOV TOV
GLYYEVN LLOV.

26. No aplep®@VouV o1 yloTpoi apkeTd ¥povo otny ANy evog
TANPOLG 16ToP1KoD oL Ba Tovg fondncel ot ddyvmaon.
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"EKAH®OEIZA IIOIOTHTA"
LNUELDGTE TOV 0plOnd Tov 6ug EKQPAlsl

1660 onuovTikéd sivor yio €6dc;

[épa ToAd onpovtiKo............. 8
TToAD ONUAVTIKO.....covenreneneene

ApKeTd ONUOVTIKO..
ATAG OTHOVTIKO. ...
ALYO ONUOVTIKO.....eeeerenrnnens

KaBorov onpovtikg................ 3
OUOETEPOG. ... 2
ASUIPOPOG...ceiaeeerreeerrerrarranens 1

1. No vrdpyet moikiMa oto @aynto.

2. No ogpPipeton éva (gotd @ayntd pe wpaio tpdmo.

3. Na givat vOGTILO TO ©OyNnTo.

4. No etvar kaBoapd 10 SoUATIO, TO CEVTOVIN KOl OL YMPOL
VYIEWTC.

5. Na mmpovvtol 01 OPES TOV EMGKENTNPIOL.

6. No aisOdvopar 6t1 To Tunua Aettovpyel e EVov OpYovVmUEVO
TPOTO.

7. No aic0dvopat ac@aing 6T0 VOGOKOUELO.

8. No vdpyovv 0pKeTEG VOGOKOUES TO Bpdidv.

9. No & éva aveto SOUATIO Kot £Va AVETO KPEPATL.

10. Noa éyo €vav kadd Kot Houyo VTIVO Yopig Vo SIoKOTTETL
ar6 HopHovg ToL TPOSMTIKOV.

11. No a1c0dvopat 6Tt o1 y1oTpoi Kot 01 VOGOKOUEG OV
gtvar adtdpopot 6tav voPEP® (amd Ayyog, TOVO).

12. Na aicBdvopon 6Tt o1 Y1oTpoi Kot 0l VOGOKOUES YEVIKE
c£fovtal TNV TPOSOTIKOTNTA LLOV.

13. Noa pov gumvéovy 00T EUTIGTOGLVT] Ol YIUTPOL Kol Ot
VOGOKOUES, MGTE VO, LTop® v, su{NTd pali Toug ToAD
TPOCHOTIKA LLOL TPOPANLLATAL.

14. No pov amokaAOTTEL 0 YIoTpOg OAN TNV 0ANOEL Y10, TNV
KOTAGTAOT TG VYELOG Lo,

15. Na umop® vo. Bpw mavta Evay yrorpd 6tav tov ypetdlopot.

16. No umop® vo Bpe TavTo pie vVoookOua OTay Ty petiiopot.

17. No uov Whé 10 TPOGOTIKO WE EVYEVIKO TPOTO.

18. Ortav pe e€etdlovv ot yuaTpoi va e gEPovtal.

19. Noa arc0dvopat 6Tt o1 vosokdpeg EEpouv KaAd T
dovhield Toug (6tav divovv eappoka, Toipvouy aipa, fdlovv
0po K.0.).

20. No unv cvintd 10 TPOCHOTIKS TNV TEPIMTM®OT] LLOV
UTPOGTA GE TPITOVG 1 UIpoctd 6g GAlovg acbeveic.

21. Na pe poté T0 TPOGOTIKO TPV OV KAVEL KATL.

22. Noa pov g€nyovv ot ylorpoti Ty d1dyvoon Kot o,
OTOTEAEGLATO TV EEETAGEMV L€ ATTAO Kol KOTOvONTd TPOTO.

23. No pe oupfovigbovy ot yloTpol Tt TPETEL Vo KAV Yo
va dlTnpd P KA vyeio.

24. Na pe epovtilel 10 10TpiKd TPOocOTIKO Ywpic va pov {ntd
xPpoTa.

25. No 6€Beton T0 TPOCOTIKO TNV TAPOLGio & TO EVOLIPEPOV TOV
GLYYEVN LLOV.

26. No aplep®@vouV ot yloTpoi apketd ¥povo otnv ANy evog
TANPOLG 16TOPIKOD TTOL o Tovg fonbncel otn didyvmon.
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"EKAH®OEIXA AITIOAOXH"
LNUEIDGTE TOV 0plOuod mwov cog EKEPAaLeL

2vvéfn;

Aev EEpa..

No vdpyel mokidio 6To PoynTo.

Na cepBipeton éva (eotd @ayntd pe wpaio Tpdmo.

Na givor vootipo 10 eayntd.

Na givar kaBapd 10 SOUATIO, TO GEVIOVIO KOl 01 YDPOL VYIEWVNG.

Na tnpovvTol 01 dPES TOL EMGKENTNPIOL.

Na aieBdvopot 61t to Tunpo Aettovpyel pe Evav opyavouévo Tpomo.

Na oic8dvopot acQaAg 6T0 VOGOKOUELO.

S I R Pl Rl Il

No vVEdpyoLY APKETEG VOGOKOUEG TO Bpadv.

9. Nao &y éva aveto doudtio Kot £va Aveto KpePartt.

10. No &y évav kaAd Kol oLyo VTIVO YOPIg VoL SIOKOTTETAL 0Td
BopvPovg Tov TPOCOTIKOD.

11. No aic0dvopat 6Tt o1 y1aTpoi Kot 01 VOGOKOUEG OeV Elval
a016.PopPoL OTOV VTOPEP® (0o Gyy0g, TOVO).

12. No a1c0dvopat 0Tt o1 y1aTpoi Kot 01 VOGOKOUEG YEVIKA
oéfovTol TNV TPOCOTIKOTNTA LOL.

13. No pov gpumvéovy 1001 EUTIGTOGVVI Ol YITPOL KOl O1 VOGOKOLLES,
®OTE Vo, umop® va. suintd pall Toug TOAD TPOCOTIKA LoV TPOPAOTAL.

14. No pov amokaAOTTEL 0 YIoTPOg OAN TNV 0ANOEL Y10, TNV
KOTAGTAOT TG VYELOG LOL.

15. No umop® vo Bpw mavta Evay yrarpd 6tav tov ypetdlopot.

16. No umop® vo Bpe TavTo pie voookopua 6tay Ty petdlopot.

17. No uov Whé 10 TPOGOTIKO WE EVYEVIKO TPOTO.

18. Ortav pe e€etdlovv ot yuaTpoi va e gEPovtal.

19. No aic0dvopar 61t o1 vVoGokdueg EEPOVV KAAG T1 SOVAELL TOVG
(6tav divovv eapuoka, Taipvouy aiua, Bdlovv opd K.a.).

20. Na unv cvintd 10 TPOCHOTIKS TNV TEPINTMOT| LLOL UTPOGTH
o€ TPiTtovg | UTPootd o€ AALovg acheveic.

21. Na pe poté T0 TPOGOTIKO TPV OV KAVEL KATL.

22. No pov €€nyovv ot ylorpoti Ty S1dyvmoT) Kol To, TOTEAEGLOTO TV
eetdoe@v ue omAd Kol Kotovonto Tpomo.

23. No pe oupfovAedovy ot YloTpol Tt TPEMEL VAL KAVD Y10l VoL
dlINpd Lo KaAN vyeio.

24, Na pe epovtilel 10 10Tpikd TPocOTIKO Ywpic vo pov {ntd ypriuota.

25. No 6€Beton T0 TPOCOTIKO TNV TAPOLGio & TO EVOLIPEPOV TOV
GLYYEVN LLOV.

26. No aplep®@vouV o1 yloTpoi apkeTd ¥povo otnv ANy evog
TANPOLG 16Top1KoD oL Ba Tovg fonbncetl ot didyveon.
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«IKANOIIOIHXH

ZNUEIOCTE TOV aPBuo oV 00g EKOPALel

Iloc aicOaveore;

T16pa. TOAD IKOVOTOMUEVOG. . ... e
TToAV tKavomompévog. ... .. ...
APKETA IKOVOTOMUEVOG
AT IKOVOTTONUEVOG. . . ... ... .
ATYO UCOVOTIOMUEVOG. .+ envevieeeieieeeieieeeeeeas
KaBOAOL 1KAVOTTOUUEVOG. ...eveeveneieineeriieneeninn
Ovdétepog
ABUPOPOG. .

Noa vdpyel mokidio 6To PoynTo.

Na oepPBipeton éva (eoto @ayntd pe wpaio Tpdmo.

Na gtvat vOoTio 1o eoynto.

Na givar kaBapod 10 dOUATIO, TO GEVTOVIN Kol Ol Y DPOL

Na tpovvTol ol dPeS TOL EMGKENTNPIOL.

Na aoBavopor 6t to Tunua Aettovpyset pe évav

Noa aicBdvopat acs@aAing 6To VOGOKOUELD.

S P B A Bl Bl Rl o

Noa vdpyovv apkeTég VOGOKOUEG TO fpadv.

9. No & éva aveto SMUATIO Kot £Va AVETO KPEPATL.

10. No &y évav kaAd Kot HoLY0 VIIVO XOPIg VoL SIOKOTTETOL
ar6 BopHovg Tov TPOSWTIKOV.

11. No a1c0dvopai 0Tt o1 y1oTpoi Kot 01 VOGOKOUEG OV
elvar ad1popot 6Ty VIoPEP® (amd Ayyoc, TOVo).

12. Noa aicBdvopon 6Tt ot y1oTpot Kot 01 VOGOKOUES
YEVIKA GEPOVTOL TNV TPOCOTIKOTNTA LOV.

13. Na pov egumvéovv TOGN EUTIGTOGUVN Ol YLOTPOiL Kot Ot
VOGOKOUES, ®GTE vo umop® vo ovlntd® poli tovg ToAy
TPOCMOTIKG OV TPoPANLOTOL

14. No pov omoKaAOTTEL 0 YoTpog OAN TV aAnBeia o v
KOTAGTAOT TG VYELOG LOL.

15. Na umopd vo Bpw mavta Evay yratpd 6tav tov ypetdlopot.

16. No umop® vo. Bpe TavTo pie vVoookopa 6tav T (petdlopot.

17. No pov phé T0 TPOGOTIKO HE EVYEVIKO TPOTO.

18. Ortav pe g€etdlovv ot yraTpoi va e géPovta.

19. No aic0dvouai 61t o1 vosokdueg EEpouv KaAd, T
dovAetd Toug (6tav divovv eapuoka, Toipvouy aiua, Balovv

20. No pnv ou{ntd 10 TPOCOTIKO TNV TEPINTMOT LLOV
UTPOGTA GE TPITOVG 1 UIPOaTd 6€ GAAovg aobeveis.

21. Noa pe potd T0 TPOSOTIKO TPV LOV KAVEL KATL.

22. No pov g€nyovv ot yotpoti tnv d1dyvamon Kot T
OTOTEAECLOTO TOV EEETAGEMV e AAO KOl KOTOVONTO TPOTO.

23. No pe cupfovAedovy ot yluTpoi Tt TPETEL Vo KAVD yio
Vo, SL0TNPM Lo KOAN VYELO.

24. Na pe epovtilel 10 10TpiKd TPocOTIKO Ywpic va pov {ntd
xprpoTa.

25. Na 6€Betot 10 TPOCOTIKO TNV TAPOLGio & TO EVOLUPEPOV
TOV GLYYEVN LOV.

26. No aplep®@VouV o1 yloTpoi apkeTd ¥povo otny ANy evog
TANPOLC 16TOPIKOV TToL o Tovg fonbnoet ot didyvmon.
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MEPQOXY I': Hoporxalovus Paite o6& KOkA0 Tov apiBuo tnc
ATTAVINGHC TTOV 16 YVEL VIO TA OIKA GAC GTOLYEIO.

7T.AHMOI'PA®IKA KAI KOINQNIKA XTOIXEIA NOXHAEY®OENTOX

1. ®vrho:  Avdpog...... 2

Tvvaika..... 1

2.I1ow £toc yevwnONkoTe, .....oooenoe....

3. Tomoc Moviung Katotkiog: ANUOG........vvveveeicicie e 2

Kowodmtol. ..o, 1
4. Owoyeveroki Katdotaon: AvOmavipn/og........ooevveeeiniininenenn. 4
HovTpeévn/oG. ..ovvvveeeiiieea 3
Awlevypévn-og / Xoptopévn-og ...... 2
XAPO/OC e veareaieiieee e ee e, 1
5. YANKOOTNTO: KUTIPUIKT . .ovvveniiiiieiirieisie e 2
AR ettt 1
6. Exmaidgvon:
Agv €Y@ YPOUUATIKES YVOGCELS / eV €0 TELEIDTEL TO SNUOTIKO ........... 8
ATOPOITOC AMOTUCOD . .eeeeetieeniieeeiiteesiee ettt ettt e st e eateesieeesbeeesabeenaeeas 7
ATOPOITOC [VUVOUGTOU. ...ttt 6
ATOPOITOC AVKEIOU. ...eeeuiieieeiiieiieieestteie ettt ete ettt e snaesete s enees 5
ATOPOITOC TEYVIKIG ZYOATIG +eevveerreerrrernrerienreesnieseesieesseesseesseesseesseesseens 4
Andportoc Avartepng ZyoAng (KoAréylo, TEL KAT)....cccvevvveeieeieienn 3
ATOQOITOC AEL...ooiiiiiiiiicee ettt s 2
MeTOmTUYLOKOC TITAOC ZIOVOIMV..c.vvieevierieereeriere et eeee e eere e v 1
7. O1K0YEVELUKO £10001 10
KaBOAov EIGOONUOATO ..vvevvenrenrinierennnns o 7
1-500 €ovrininii 6
S501-1000 € .ooriiiiiiiiii e, 5
1001- 1500 € ..oovininiiiii 4
1501-2000 € ..ovvnniniiii 3
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2001-3000 € ..ooviniii 2
3001 + € 1
8. Kaptao voonigioc:
Komyoploa Ao .

5
Komyopia B ..o 4
KoBepyntikn cvevviiiiiiini, 3

2

Ewdun katnyopid......eevenennn

DTk acEdAEL. ... 1

9. ALUPKELD TEAEVTAINC GOC VOONAEINS GTO VOGOKONEID (O€ NEPEC): ............... HEPES

10. How n KVPLO AGYOMO GOC CIUEPT.;

EpYOlOHEVOG. . uveneiiiiieieeeee ettt
AVEDPYOG. o et evtentiiiieeieeieeeeteerte et e esereesrrestaeeseeenseeens

ZUVTOEIOUNOG. o+ vt vverrenreneriieriereereereesreesseesseeseesseenns

N W A D

11. Nwti emA£€ate 0vtd TO NOGOKONELD:

[Mati éxm KAmo10 YVMOTO YIOTPO. . .vueeeeveeiieeeeeene
[Ma v eMun Tov 0TL TPOoPEPEL TOOTNTA. . o.M e - oo oo
TMoti €xet KOAOUS Y1IOTPOVG. . e nveeeeeeeeeeeeeeeanen,
TMoti éxel KOAEG VOOTIAEDTPLEG. . ovveeveeveeeeeeiaenen
Metd omd GVGTAGT GUYYEVI/YVOGTOD HOV. ...........
TMotl €xm EavOpOet. ..o

INori elvon 10 povadikd otny mEPoyN HOV..............

—_ NN w0 N @

TMati etvor ANPOGLO. ..o

12. ExTtoc amé avTt) T 00pa TOGEC AALEC POPEC £YETE VOGNAEVTEL TO TPONYOVUEVA OVO

YPOVIO. GE VOGOKOLLELD, ONUOGLO N LOVWTIKO, VIO TEPIGCOOTEPES ATTO HIO VUYTEC,

[Tep1o0OTEPES OTO TPEIC POPEG vvvveeeeneeeeeeeeieeneaaanns 4
ANAEG OV (POPEG. v e e et et et eteeteteteeeeeneaneeneanenees 3
AN O POPGL. v evveeeeeeeeee ettt et e eeeeees 2
Kopid ddn eopd, owtr eivar 1 TpdTN POV POPAE............. 1
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