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EYXAPIZTIEZ

H tapouca SITTAWUATIKY €pyacia €KTTOVABNKE OTa TTAQICIO TOU METATITUXIOKOU
TTpoypduuatog otn Anuoaoia Aloiknon pe €€eidikeuon otn Aloiknon Movadwv Yyeiag
10 2016. Oa ABeAa va euxaploTHow GAOUG GOOUG CUVERAAQV OTNV TTPAYHATOTTOINON
NG Kal 181aitepa TNV KaBnynTpid pou Kupia MavayiwtotrouAou KaAAidTn yia Tnv

kabodrynon tnG.
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NEPIAHWH

Eicaywyn: H ocuvaioBnuartikry vonuoouvn (EQ) oTo XWpo TnG uyeiag eival éva redio
TTou TTapouciddel 101aiTepo evdla@épov. O YuxopBopeg CUVONKEG €pyaciag TTou
ETTIKPATOUV KAVOUV ETTITAKTIKA TNV avAykn avatrtugng ouvaiodnuaTikwy deEIOTATWV.
H ouvaioOnuartiky vonuoouvn €xel €mmiong ouvdeBei pe TNV nyeoia, KAAUTEPES

EMMOOOEIS KAl BEATIWHEVA ATTOTEAETUATA QPPOVTIOASG OTOUG AOBEVEIG.

ZKOTTOG: 2KOTTOG Tng Trapoucdag avaokomrnong eival n (a) n  €vvoIiOAOYIKA
TPOOEYYION TNG ouvaloOnuaTIKAG vonuoouvng, (B) n avadeign tng oTroudaidoTnTag
TNG OTOV €PYOOIAKO XWPO O€ OXEOn ME TNV nyeoia (y) n TPOROAR Twv BETIKWV
EMTITWOEWY OTO XWPO TTAPOXAS UTTNPECIWV uyeEiag kai () n Trapoudiaon Twv
BETIKWV ETTIOPACEWV OTOUG VOONAEUTEG, OTNV AOKNON TNG VOONAEUTIKNG TTPOKTIKNAG

KAl OTA ATTOTEAETUOTA PPOVTIOAG.

YAIk6 kai péBodog: H avaokdtnon tng BiBAIoypa@iag autig TTepIEAABE EPEUVNTIKA,
QVOOKOTTIKA apBpa Kal YEAETEG, TTOU dnuoaolelTnKav Katd Tnv Trepiodo 2000-2016,
xpnoigotoiwvtag TIg Paoceig dedopévwy Medline kai Google Scholar pe Aégeig
EUPETNPIOU  «OUVAICONPATIKA  vonuoouvny, «OUVAICOANOTAY, «ETTAYYEAUATIES

UYEIaG», «VOONAEUTEG», «DIOIKNAN», KEPYOTIa» KAl «NYETIa».

AtroteAéopara: H ouvaioBnuarikp vonuoouvn ava@EépeTal ws  £vag  TUTTOG
vonpoouvng KaBwg apxIKA OpPIoTNKE WG IKAvOTNTA €KPPAong, avriAnyng Kai
puBuiIong Tou cuvalocBipaTtog. O1 Bewpieg TToOU €Xouv dIATUTTWOEN yia TNV €pPnveEia
NG, TNV AVTIMETWTTICOUV WG MIa OUVOETN €vvola TTOU OXETICETAI PE PIO OEIPA BETIKWV
EVEPYEIWV KAl TTPAKTIKWY EQAPHOYWV OTO XWPO TNS Epyaciag, cuuPAAAOVTAG PE auTo
TOV TPOTIO OTNV QTTOTEAECHATIKOTNTA TWV OPYAVIOCUWY KAl TNV TTPOCWTTIKN ETTITUXIO
TWV atopwyv. O eTTAYYEAUATIEG UYEIAG, KAl OUYKEKPIUEVA Ol VOONAEUTEG, KATA TNV
EKTEAEON TwWV KABNKOVTWV Toug Oa Tpémmel va JTmopouv va  emdeiouv Ta
XOPAKTNPIOTIKA yvwpiopata TIC ouvaiodinuatiking vonuoouvng TIPOKEINEVOU VA
QVTATTOKPIBOUV UE evouvaiobnon, @PovTida Kal TTPayuaTiKO evOIOPEPOV OTIG AVAYKES
Tou aoBeviy. O1 IKAVOTNTEG KAl Ol YVWOEIG TNG OUVAICONPATIKAG VONUOoUVNG GTOUG
VOONAEUTEG UTTOPET va KAVOUV TN dla@opd OTNV ETTAYYEAUATIKA TOUG TTPOKTIKA. H
eQapupoynl NG Bewpiag TNG cuvaiodONUATIKAG vonuoouvng oTnv TPAEn uTTopEi va

OUPBAAEl oTnv avaBdduion Kal AatToTEAECUATIKOTNTA TOU €TTAYYEAUATOG, aAAG Kal



oTnNV TOVWON TNG QUTOTTETTOIBNONG TWwV VOONAEUTWY AV KAl Ol EPEUVEG O€ AUTO TOV

Topéa BpiokovTal akOPa O€ apxIKO oTAdIo.

Zuptrepdopara: H ouvaioBnuartikry vonuoouvn €ival 181AiTEPA ONPAVTIKI OTOUG
OpYQVIOPOUG TTAPOXNAG UYEIQG, a@ou UTTOPEI VO CUOCXETIOTEI PE TNV Evioxuon KABe
POAOU OTIG TTAPEXOUEVEG UTTNPEDIEG UYEiaG. H oUuoXETION TNG YE TNV AOKNON NYEOIOg
OTO XWPO TTAPOXNS UTTNPECIWYV UYEiag cival 1I81aiTeEpa onuavTiKi KaBuwg ouvoEETal UE
KAAUTEPA aTTOTEAEOUATA O€ ETTITTEDO DIOIKNONG KAl O€ KAIVIKO €TTITTED0. EV KATAKAEIDI
n avayvwpion Twv ouvaliodnudatwy Kal KAT' €TTEKTA0N N IKAVOTTOINCN TWV QVOYKWYV
TWV acOeVWV ETITUYXAVETAI JOVO PECO QTTO TNV IKAVOTNTA TOU ETTAYYEAUATIO UYEIag

va avayvwpicel kal va dlaxelpieTal Ta dIKA TOU ouvaloBriuaTa Kal avAayKeg.



ABSTRACT

Introduction: Emotional Intelligence (EQ) in the area of healthcare is a field of
particular interest. The stressful working conditions create an urgent need for the
staff, to develop emotional skills. Emotional Intelligence has also been linked with

leadership, better performance and improved results in patient care.

Purpose: The purpose of the current review is a) the conceptual approach of
emotional Intelligence, b) highlighting its importance in the workplace in relation to
leadership, c) to promote the positive effects in the field of health care services and
d) the presentation of the positive effects on nurses, within nursing practice and on

the results of nursing care.

Material and method: The literature review included research and retrospective
articles and studies published during the period of 2000-2016, using the data bases
Medline and Google Scholar. Key words used were: “emotional Intelligence”,

” ”

‘emotions”, “health professionals”, “nurses”, “leadership”, “work” and “management”.

Results: Emotional Intelligence is referred as a skill of expression, perception and
emotion regulation. Theories that have been formulated for its interpretation face a
complex concept that is associated with a series of positive actions and practical
applications in the workplace such as personal and organizational success and
effectiveness. Healthcare professionals, and particularly nurses, must be able to
show features of emotional Intelligence during the execution of their duties in order
to respond with empathy, care and real interest to the patient’s needs. The skills and
knowledge of emotional Intelligence in nurses can make a difference in their
professional practice. The application of the theory of emotional Intelligence in
practice can contribute to the upgrade and effectiveness of the profession but also to
boost the confidence of nurses, even though researches in this field are still in their

early stages.

Conclusions: Emotional Intelligence is particularly important for the organizations of
healthcare since it can be associated to the strengthening of each professional role
in the healthcare services. Its correlation with leadership application in the healthcare

field is particularly important as it's associated with better results on a management

Vi



level but also on a clinical level. In conclusion, the recognition of emotions and
therefore the satisfaction of patients needs is achieved only through the ability of the

health professionals to recognize and manage their own feelings and needs.
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