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H napovoo SImA@pLatikn pyacion EKTOVIAONKE GTo TAGIGL0 TOV UETOTTLYLOKOD
mpoypapparog Anuodciog doiknong — Aoiknong Movadswv Yyeiog tov
[avemompuiov NedmoAig [Tapov. H £ykpion g dev vmodnAdvel amaporttmg Kot
TNV aIod 0y TOV ATOYE®Y TOV GVYYPAPEN €K LEPoLG Tov [avemomuiov Nedmoiig
[Tépov.



Evyaprotieg

Extwed  wwitepo v vrootpiEn mov €Aafo omd v KaOnynirpiee pov, v
KkaBodnynon ™me o€ OAL T0 GTASIN TG UEAETNG OV KOL TNG £PEVVAS Y10l TH GLYYPOP
™m¢. Katapepe 0yt povo va pov vrodei&el 1ov omotd tpomo, aAld Kupimg va KAvVEL
™MV TPAOTN QACT TG CVAAOYNG OEJOUEVOV OKOUN O EVOPEPOLTA, £TGL MGTE VO
amoPAAL® Kl €Y® TO GyYOG LLOV.

Ao Kapdldg éva PEYOAO €LYOPICT® GTOV AVIPO OV, XOTAPN KOl TO Todld HOL
lNopyo xor Anuntpn, 7y mv miom oe péva kol v €vBEppvven mov mAvVTo oL
delyvouv vy va. akoAovOnom to dvelpd pov. Me €xovv Pondnocet pe 6moo Tpdmo
UTopovcay KoTd TN OWPKEWL QTG OVGKOANG MEPLOSOL, €0IKA POAIGTO KOOMS O
YPOVOC TOV TOLG APEP®VOL AVTO TO OEGTNLO NTOV WO10UTEPA TEPLOPICULEVOG.



Hepiinyn

Ewayoyn: H nyecio ovocuaotikd Bempeiton Lot TpocavaToAoLEVI GTOVG avOp®OTOVG
KavOTNTO. OV OmoLtel OPIGUEVOVS TUTOVS GULUTEPIPOPAES Kot wKavottes. Evog
ONUOVTIKOG TPOYVMOOTIKOS TOPAYOVTOG TNG EMLTUYNUEVNG NYETiag givar To eminedo g
ocvvoloOnuatikng vonupoovvne (EN). H oyxéon peto&hd tov OPOVTIOTH Kol TOV
ac0evoig mailel ToAD onuavtikd pOAO Kot 1) GLVUIGONUATIKY VONLOGHVH EVOG OTOLOV
10 Pondd va evromilet TIg GLVAIGOMUATIKES AVAYKES KO OTOUTAGELS TOL acBgvoDS Kot
Bonbd ot dmuovpyia evog mepPdrioviog 610 omoio pmopel va mopoacyedel mo

OTTOTEAEC LOTIKT) PPOVTION

YKOmOG: o) 1 EVVOWOAOYIKY] TPOGEYYIOT TNG OLVOICOMUOTIKIG VONUOCUVIG Kol
avAadEEN TOL POLOL Ko TG EMIOPACTNG TG OTO TEPPAAAOV VYEOVOIKTG TTePiBodymg
Kot B) 0 KaBoPIGHOG TV NYETIKOV IKOVOTATMOV KOl 1) avAdEEn TG cuVOIGOMUOTIKNG
VONUOGUVNG G ONUOVTIKNIG MNYETIKNG WKOvOTTOS Yoo TNV €mitevdn Peltiopévov

OTOUIKMV KOl OPYOVOGLOKOV OITOTEAEC LATMV TOPOYNS LINPESIOV VYELOC.

Ylkd won péBodoc: devepynOnke eKTETOUEV £PELVO YO TO. GYETIKA EPEVLVITIKA
apBpa otig axaonpaikég Pdoeg dedopévov: Academic Search Premier , ERIC,
PsycARTICLES, PubMed, PsycINFO yio v mepiodo omd 10 1995 ko 2015 o Oa.

TAPOVCCTEL e TEPLYPAPIKT] HEOODO.

Amotedéopata: Ot avBpomot £xovv avaykn omd NYETEG TOV €XOVV TV KOVOTNTO VO
oyepilovior opyaviopovg vyslovopkng mepiBaiyng vmd cvvinkeg afePoudnrog.
"Evag nyémg g vyeovopkng mepiBaiyng pe EN Ba £xel v wavomta Vo EVIGKLGEL
TOV 0PYOVIGHO KOTA TN OPKELD VTV TOV OVCKOAMY KUPOV KOl VO OVTILETOTIGEL
pe emroyio T avaykeg tov acBevov. O nyEmg — VOONAELTIG KaTd TNV avarTuén
TOV GYECEMV UE TOLG 0TPOVG Umopel va Kepdioel v vrooTPIEN TOLS, KoL Vo
emrdyel ) PeAtioon g amoteAeopatikdOTag ™G TEPiBolyng Kot Tov kK6cTovg. Ot
NYETEG ™S LYEWOVOUIKNG TepiBaAyNg pmopel vo UV GUVEIONTOTOOVV TOGO TOAAEC
epyacieg mov oyetilovron pe 0e&10mTeg TG KAOMUEPIVIG POVTIVAG TOLG TPOEPYOVTOL

oo To. GuoTaTKd ™G ZN.

Jvumepdoporo: M owENUEVN cvvorsONUATIK vonuoouvn HeTaED voomAevtodv Oa

umopovoe Oyt Vo va 0dNyNoel o€ £vo cLGTNUO LYETOG e VYNAOTEPO NOOC, AALE Kot



oV evioyvon ™G vyeiag ko ™G eunuepiog Yo Toug acbeveig Kot Tovg 1010VG Tovg
enayyeApotieg. Ot peAétec mov amoutoHVIOL Y10 TV TEPUTEP® OVTYLETOTION KABEVOG
and To. Oépato Tov TPOEKLYAV GTNV TOPOVCOH OVOOEDPNON CPOPOVY KLPIMG TN
UEYOADTEPT TPOGOYN OTNV KATAPTION Kol TNV TLIOonmoinon g nétpnone me =N og

VOONAEVTEG.

Aégelic Khewdu: ovvarsOnuatikn vonpocoHVY, MyeECio, VOOMAEVLTIKY], VYEOVOUIKY

nepifoiym



Abstract

Introduction: Leadership is basically considered a people-oriented ability that requires
certain types of behavior and abilities. An important predictor of successful leadership
is the level of emotional intelligence (EI). The relationship between the caregiver and
the patient plays a very important role and the emotional intelligence of a person helps
to identify the emotional needs and requirements of the patient and helps to create an

environment in which they can provide more effective care

Purpose: a) the conceptual approach of emotional intelligence and enhancement of the
role and impact of the health care environment and b) the definition of leadership and
the emergence of emotional intelligence as a significant leadership capacity to attain

improved individual and organizational service results health.

Material and methods: extensive research conducted for relevant research articles in
academic databases: Academic Search Premier, ERIC, PsycARTICLES, PubMed,
PsycINFO for the period between 1995 and 2015 and will be presented with

descriptive method.

Results: People need leaders who have the ability to manage healthcare organizations
under uncertainty. A health care leader with EI will have the ability to strengthen the
organization during these difficult times and to cope with the needs of patients. The
leader - nurse in developing relations with physicians can gain their support, and to
achieve efficiencies of care and costs. Leaders of healthcare may not realize how

many work-related skills of their daily routine from the EI components.

Conclusions: increased emotional intelligence among nurses could not only lead to a
health system with higher morals, and enhancing the health and well-being for
patients and professionals themselves. The studies are needed to further address each
of the issues raised in this review relate mainly to greater attention to training and

standardization of the measurement of El in nurses.
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