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INEPIAHYH

Ot oyéoeg tov epyalopévov elvar koBoploTiKig ONUAGIOG YW TNV OTOSOTIKOTHTO TNG
emyyeipnong. Otav ekdNAGOVOVTIAL ApVITIKA CUVOLGONIOTA CTOV EPYACLOKS YDPO 1 anddocn TmV
epyolopévov dev eivar i embounti. Ttnv tapovco epyacio Bo eEetdoovpe exTEVQG TO LU
avtd divovtog EUEOoT GTOV MOPGYOVTO. TG CUVOLSONUATIKIG VOMUOGUVIG. TNV GLVEXEW O
avaeepbodue otnv oyféon epyoddtn kar epyalopévov mov eivor éva GAho {Rtmpo mov

TPy UATEVOVTOL OL EPYAGLIKES GYECELG.

ABSTRACT

Nowadays, the relations of employees are crucial to the profitability of an enterprise. However,
when negative emotions occur in a workplace, the employees’ performance is not the desirable
one. This issue is extensively examined in the present study, emphasizing to the factor of

emotional intelligence.

Last but not least, a reference is made to the relationship between employer and employee, which

is a major field covered by working relations.



